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June 30, 2010 ITAB Meeting Minutes 

 
Attendees:   
Doug Young, CIO 
Cliff Gronauer, ITAB Chair, MSHP  
 

Alexander, Dan ITSD-DHSS 
Burris, Kathy ITSD DOC 
Byers, Chip MOREnet 
Dwyer, Tim ITSD-DIFP 
Eggen, Gary  OA-DPMM 
Falter, Jeff  ITSD-DOR 
Frahm, Tom ITSD-DOR 
 

Holmes, Arlan ITSD OA 
Kleckner, Lori ITSD-DMH 
Miller, Mike MODOT 
Monda, Paul ITSD-DHSS 
Pahl, Eric ITSD OA MDA 
Renick, Cindy SAO 
Roggero, Jim OSCA 
 

Thomas, Ron ITSD OA 
Volkart, Jason  ITSD-DOLIR/DED 
Wilkerson, Chris ITSD-DSS 
Wright, Paul ITSD-DESE/DHE 
 

Cliff Gronauer called the meeting to order at 8:30 a.m. 
 
PRESENTATIONS: 
1.  Centurion:  Mr. Larry Hamrick, from Centurion, made a presentation on How to Provide Excellent Customer   
     Service Efficiently using IVR systems. 
2.  MOTEC CAP Presentation: Jeff Falter presented a breakdown of FY10 Goals and (Results), along with the  
     FY11 Operation Budget showing the cuts.  (Presentation is at the end of this document).  The intention is     
     that all agencies will pay the same (or less) as last year. 
 
 
ACTION ITEMS 
 

1. ITAB May 2010 meeting minutes were presented for approval.  Lori Kleckner asked for a correction to 
be made in the May minutes; Reports #5, change PMP’s to MPM’s.  Correction was approved and will 
be made and reposted.  Motion made by Jim Roggero to approve and seconded by Paul Wright.  The 
minutes were approved. 

 
GENERAL BUSINESS (CIO Doug Young) 
      1.  Digital Summit: Doug stated there was a good turnout at the Digital Summit, which was held June 16.  
 He wanted to thank the vendors for participating, noting this could not happen without them. He heard 
 many positive comments from staff about the vendors following the meeting. 
 Another event during the meeting was a special outreach to cities and counties, and how these entities  
 and the State can move forward together with information sharing and sharing of services. In 
 cooperation with the MO Municipal League and the Association of the County Commissioners’; a 
 survey is being sent out to follow-up with the city and county municipalities, and to reach out to those 
 who did not attend. Staff is currently working on finalizing this survey, and hopes to be mailed out 
 within the next couple of weeks. We would like to identify the top 5 concerns in these municipalities.  
     2.  Digital Government Survey: The Government Technology survey has been completed. Thank you for 
 participating. 
     3.  Budget:  Out of the $6 million we had to cut from the budget, we are still short $1.2 million.   
      
 



   4. Visit to Correctional Facilities/ 
• Doug visited some of the Correctional facilities, specifically looking at broadband over power lines. 

 This is a pilot that IBM has put in for us, and it seems to be working well.  
   5.  Broadband: 

• We have 5 of our partners in the due diligence phase.  We have completed a draft copy of the broadband  
 mapping of the State.  We are now beginning the field verification of the information, which 
 includes random sampling to verify the speeds and feeds of the locations that we have.  We then go back 
 out to the provider community and issue another data call to update this information.  Doug was  asked 
 if this map will be available to view.  Doug stated they have not discussed the publication, but would 
 think once the draft is complete it will be posted on the broadband website.  

• Broadband Summit:  Plans are in the making for hosting a Broadband Summit to be held this 
 October. We would like to target vendors, providers, and the public to gather and  formulate a plan on 
 how we are going to get better broadband penetration out there for Missourians. We are forming an 
 advisory board for this, and they will define the agenda/outcome for this meeting.  More information will 
 be forthcoming.  

• We have also submitted a Broadband application to the Federal Government.  They have come back and 
 said it’s time to apply for years 3 - 5 for the mapping effort, so we are applying for those funds. In 
 addition, they have added additional funded categories, so we are also applying for dollars to do some 
 administrative work on broadband.  We also have asked for additional funds for the regional 
 planning teams. We have 19 economic regional planning teams around the state and we are trying to 
 add a technology planning component to those, again, specifically working with broadband for that 
 particular region. We should   have determination on all this by September. 

• Tim Haithcoat attended a meeting in Washington last week, talking about some of  the issues 
 surrounding Broadband. It seems that a big challenge to overcome will be right of way issues. As people 
 are starting implementation, this is a problem they are running into. So the challenge will be getting 
 everyone to work together to get broadband in the ground. 

• Cliff asked Doug if there has been any talk of the wireless broadband concept and how it may fit into the 
big picture. Doug stated in northern Missouri, vendors are proposing wireless and he has heard one 
vendor even mention satellite. 

  6.     MOTEC:  See attached document for the presentation of the MOTEC CAP Document. 
 Jim Roggero offered a motion to accept the MOTEC budget, with periodic reviews throughout the 
 year, seconded by Kathy Burris. Motion was approved. 

 
REPORTS 
 

1. Architecture Review Committee (Ron Thomas) 
• No report. 

 
2. Digital Media Developers Committee (Josh Bullock)  

• No report. 
 

3. MOTEC Update (Jeff Falter) 
• See attachment below. 

 
4. Personnel Committee (Phil Reed)   

• No report. 
 

5. Project Management Standing Committee (Paul Monda) 
• No report. 

 
6.  Security Committee (Jill Drennen) 

• No report. 



 
7. User Group Coordination (Jeff Falter)  

• No report. 
 

8. Internet/MOREnet Update (Chip Byers)  
• Nothing unusual to report.  Graphs and reports are online to view. 
• It should be noted that MOREnet was for the most part wiped out in the budget cuts. Doug said 

rate structures are being reviewed, which will be passed on to the User.  
  

9. ITSD 
 a. Infrastructure/Operations (Steve Siegler): 

• No report. 
 b. Web presence (Tim Robyn): 

• Governor’s office likes the new State website redesign. Individual sites are also being 
redesigned. DOR is waiting final approval for their new site to go live. Usage seems to be 
increasing, as the new design is user friendly. 

 d. Administration (Arlan Holmes): 
• We meet next Wednesday to discuss the future budget, which is looking grim for next year. 

 
10. Statewide Purchasing Update (Gary Eggen)  

• We are currently working on finishing FY11 contracts and renewals, which go into effect 
tomorrow (July 1, 2010). We are very busy in the cost reduction areas. 

• Gary would like to thank all of the ITAB members, and their agencies for their patience and 
cooperation at the fiscal year end in helping us get our goals and objectives accomplished. 

 
11.  MO GIS Advisory Council/GIO Update (Tim Haithcoat)   

• Report given by Doug 
 

OPEN DISCUSSION 
• Status of state email on personal devices: Doug said we have an agreement worked out 

with Legal that still needs to be formalized and sent to the Agencies. To sum it up, you 
will be required to sign an agreement before access is given. Your personal device will be 
subject to remote data wipe; you will use a screen lockup, and a password reset. This 
agreement will also require your agencies permission, and a sign off from the CIO office. 

• Doug also noted a few changes in personnel: Eric Pahl is now the ITSD Director for 
DNR &Agriculture, Phil Reed is the new ITSD Director for SDC and DOR; and Jill 
Drennen has also been assigned Director of End User Support, in addition to her duties as 
ITSD of Public Safety. 

 
Cliff asked for a motion to adjourn. Mike Miller motioned, Kathy Burris seconded, it was voted on and the 
meeting was adjourned. 
 
NEXT MEETING 
 
The next ITAB meeting is scheduled for Wednesday, July 28, 2010 at 8:30 a.m. at the Kirkpatrick State 
Information Center, Interpretive Center, 600 West Main Street, Jefferson City, MO.   
 
CG/cc 
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