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Governor State of Missouri Bill Miller
OFFICE OF ADMINISTRATION Director
Division of Personnel
Kelvin L. Simmons 301 West High Street, 430 Truman Building
Commissioner P.O. Box 388 (573) 751-4162
Jefferson City, Missouri 65102 FAX (573) 751-8641

INTERNET: http://www.oa.mo.gov/pers
E-MAIL: persmail@mail.mo.gov

Dear Colleagues,

The Division has undergone significant changes this past year. First and foremost, we
participated in a new mission, vision and values process that | believe helps every staff member
understand their role as a team member and the importance of providing e xcellent customer
service in each aspect of their job.

We also engaged many Division employees and members of other state agencies in process
improvement meetings to update, overhaul and revitalize some of our existing HR tools that
include thecstraned@s application system (EASe’
(PERforM). We also expanded ou training function to reach city and county government
employees as well as the private sector.

There is still work to do in these areas and other processes to examined but the work will
continue to maintain a strong workforce with fresh ideas, quality services and winning
achievements.

While this report presents information about some of theDivi si onds accompl i ¢
provides a oOsnapshotdé of workforce demograpt
statistics and more. Our intent is to provide useful fact -based data from both a statewide and
agency perspective, for informatio nal purposes as well as future human resource planning and
decision making.

It is our hope that this report will enable agencies, legislators and constituents to make proactive
decisions that are in the best interest of our continued commitment to excellence in all aspects of
service delivery in state government.

| would like to thank each Division of Personnel staff member for their hard work while doing
even more with fewer resources. As we move forward, w e welcome your observations about
how well we have accomplished our work and how we can serve you in the future.

Bill Miller,
Director




MISSOUR‘BI'ATFGOVERNMENT

Missouri
Citizens

|

The Legislative Branch

TheSenaténhas 34 members,
elected for foyear terms.

TheHouse of Representatives

has 163 members, elected du

each general election for yéap
term.

Employees in Executive Branch agen
equal approximatelyeof the total
number of state workers.

The Division of Personiilirthe Office
of Administration provides consultatic
expertise in personnel management t
Executive Branch agencies.

Missouri Revised Statutes Q‘
Chapter 36 State Personnel Law (36.030) Merit and (36.031) Unit
Classification and Pay Plan (UCP)

Tofurther define the cture of Exec
Branch ?genmes and e scope of the
Di vi Per sc

Personnel Law |dent|ﬂés the state
agencies that are in the Merit System

The Mlssourl Merlt System is based ¢
prmmples of mend fitness derlveﬁrc
competitive examinations for employr
and advancement, objective and con:
human resource management policie
procedures and the ability of employe
appeal disciplinary acti@tsapter 36
f'(36 030) provides thatDivision of

P rs | will be charged with the
entation and administration oj
18N PIACLICES . o

The Executive Branch The Judicial Branch

TheSupreme Court t h e
highest court holds statewid¢
jurisdiction;
TheCourt of Appealdlistricts
established by the General
Assembly; and

. Govemor .
Lieutenant Governor
Secretary of State
State Auditor
State Treasurer
Attorney General
Andé
16 Executive Branch Agencie

Circuit Courtdhave original
jurisdiction over all cases an
matters, civil and criminal.

Approximated® 000 state employees in six Executive Branch agencie
selected sections of three other agencies comprise the Merit Systernr
administered by the Division of Personnel.

Totally Merit &niform
Classification anéay (UCP)*

Office of Administration

Partially Merit & UCP
Department of Economic Developn

Department of Labor adddtrial
Relations

Department of Corrections
Department of Health & Senior Servic Department of Public Safety
Department of Mental Health

Department of Natural Resources

Department of Social Services : [

NonMerit Executive Branch Agencies

Department of Agriculture (UCP)

Department of Conservation

Department of Elementary and Secondary Education (to be partially UC
Department of Higher Education (UCP)

Department of Insurance (UCP)

De 3 tment of Revenum;... = —
uunnaﬂﬂl‘ll‘l"ﬂnn

lt'i"“
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Division of Personnel

Functional Organization Chart

DIRECTOR

4.97FTE

Administrative Support

FISCAL & ADM. MANAG A ~ Purchase & Supply
A

Fiscal & Personnel
Transactions

A Budget Preparation
A Testing@perations

Employee Servic&ection

HUMAN
RESOURCES
MANAGER

22 FTE

Evaluates New agxisting Position:
within the UCP System

Administers the Merit System
Employment Application Process
Develops and Maintains Job
Classifications within the UCP Sy
DevelopandUpdates Merit Systen
Examinations

Administers Statewide Performan
AppraidaSystem (PHEGIM)

Pay, Leave & Reporting

Section

HUMAN
RESOURCES
MANAGER

16FTE

Maintains Registers of Qualified
Applicants for Merit System Agencie

Audits/Approves Transactions from
Agencies through SAM Il HR

Administers Rules on Pay, Leave, H
of Work, Overtime, Certification,
Removal from Registéransfers,
Political Activity, Conflicting Employi
and Layoff

Maintains the UCP System Pay Plai

Maintains HR Related Tables in the
Il HR/Payroll System, MAIRS and E

Develops and Executes Statewide L
Relations Policies, Objectives and
Strategies

Center for Management anc
Professional Development

HUMAN
RESOURCES
MANAGER

S5FTE

Develops afat ProvideSupervisory,
Managerial and Executive Develop
Training Prografios State Agencies,
City and County Government and
Private Sector Businesses

Administers Statewide Recognition
Programthat include State [fayee
of t he Mont h, G
Quality and Productivity, State
Employee Recognition Week and [

Admini sters the
webpage highlighting the
accomplishments of state employe

Administers the State Employee
Suggestion Sgsn

Coordinates the WeSave Employe
Discount Program




DIVISION OF PERSONNEL 2011 ANNUAL REPORT

Distribution of Resources

The Division of Personnel believes in the value and effectivel
programs and services each of our sections provides in relati
monetary cost of delivering the product or service.

FTE by Function

Center for
Management Administrative
and Support &
Professional Testing

Development Operations

SAMII
HR/I_Dayroll Audit/Approval
Reporting, Pay, of Transactions
Leave,
Reporting &

Labor Relations

Employee
Services -
Selection &
: Classification,
Malnter)ance of MAIRS and
Registers EASe
Administration
General Revenugudget by Function
$148,052 $288,372
[ | Admmistrative Support and Testing Opera
: [ Audit/Approval of Transactions
$318,751 B9340 [ ] Employee ServideSelection & Classificatis
MAIRS and EASe Administration
B Maintenance of Registers
B SAM Il HR/PayR#éportingPay, Leave,
Reporting and Labor Relations
$172,652 .
B Centefor Management and Professional
/ Development

$962,152
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Involved. Innovative. Interconnected.
A NEW Mission and Vision

To reflect the customers we serve and the importance of building positive relations that lead to innovatic
oriented thinking, a special team comprised of Division of Personnel employeeaaidig@tDindVISION
processluring FY1IThe use of two key woBdEWARDSH#RALEADERSHI$trve as the foundation and bas
for staff interactions and completion of work goals and assignments.

Supporting and inspiring EXCELLENCE in Missouri state government
through the STEWARDSHIP of Human Resource services and solutions. In COﬂjUﬂCtiOﬂ withbhe vi s
; j new mission and vision
statements,MEW LOG@r
the Dvisiorthat reflects the
importance of a strong vision

the future was also created.

The new logo is prominently

featured on mission and visio
posters (as shown on this pa¢
and other information for staff
and customers.

T\
il A

Our commitment is to provide exemplary human
resource leadership through outstanding £
S.E.R.V.I.C.E. and innovative initiatives. 2

DiVision
OF PERSONNEL

H
&

B2
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Defining Our Values

As part of our Vision process, it was equally important to define our VALUES. We accomplished this by focusir
employee is accountablé dotstanding service. Using each letter of the word S.E.R.V.I.C.E., our Values weed ide
reminders of our Values, like the ones below, are proudly displayed for employees and the customers we serve

OUR VALUES: SUPPORT* EVOLVING * RESPONSIVENESS *

VISION * INTEGRITY * CUSTOMER FOCUSED * EDUCATING
OUR VALUES: suppo

RT* EVOLVING + RE
g : SPON =
ISION * INTEGRITY . CUSTOMER FOCUSED « E;lUVCEAN'I'EIstG

EVOlVin g Transforming and improving

o:ganizat_ional Practices to reflect
progressive human fésource strategies

)

i idance to
Sharing knowledge and gui
satisfy situational workforce needs.

OUR VALUES: SUPPORT* EVOLVING * RESPONSIVENESS
VISION = NTEGRITY * CUSTOMER FOCUSED * EDUCATING

OUR VALUES SUPPORT * EVOLVING * RESPONSIVEN .
VISION « INTEGRITY * CUSTOMER FOCUSED * EDUCATING

Uniting people, ideas,
and technology to
identify and develop
future trends.

iVision
OF PERSONNEL

DiVision
PERSONNEL
OUR VALUES s
MON - IN
OUR VALUES SUPPORT- EVOLVING * RESPONSIVENESS *
VISION * INTEGRITY « CUSTOMER FOCUSED * EDUCATING

: i | and value-added
Striving to provide ethica quality service

Advocating prc >nal development to strengthen
the kr 1 skills of future leaders




What you get by
achieving yeur.goeals
IS nOt as Important as
what'you become by
achieving your goals.

Zig Ziglar
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Accomplishments

A sampling of the diverse breadth and scope of services provided by dedicated Division of Peltsonnel staff in

pa!

Division of Personnel staff worked closely with staff from OfficetofiAdmmindsson | nf o r
Technology Services Division and Division of Accounting to design, build and implement
online Missouri State Employees Self Seraide Peniefit state employees and former emplo

pi

Converted the register life for a significant number of Merit System registers to twelve mc
effort improved the viability and recency of these registers allowing Merit System agencie
their efforts on applicants that were more likely to hold current interest in position openinc

pa!

Processed8664Employment Status Maintenance Transactions (ESMTSs) to ensure emplo
paid accurately and on time

b1

Issued,317Certificates of Eligil{eciudes trial certificates) profithdgSnames of
applicants to agencies on a timely basis

p>2

Provided technical support and analysis to assist the Personnel Advisory Board in finalizi
FY202 Pay Plan Recommendatiahbegan work on the F¥Ealy Plan Recommendation that
was finalized in FY12

p>1

Maintained all labor agreements to ensure the state can effectively manage its operations
while upholding the legal rights of employees and the labor organizations who represent-
included conducting labor contract negotidtienfollorving bargaining uAESCME/Direct Care
andAFSCMEraft & Maintenareegainingnits;,CWA Department of Social Services (DSS)
bargaining unit and Department of Health and Senior Services (DHSS) Division of Senior
Services anDivision dRegulation and Licensure, Sections feFdram@are and Child Care
Regulation bargaining unit; SEIU Probation and Parole Assistants bargaining unit; SEIU |
Parole Officers bargaining unit; SEIU Patient Care ProfessiongisrigiaainmOCOA
Corrections Officers bargaining unit

p2

Maintained electronic and paper merit application process¥89alljntiragpplicants to apply
forl136481ljobclassifications

b

Processetl5781additions to merit registers via written, or written and E&E (education and
experience) merit exams

p2

Added’6424names to merit registers via exams with a 100% E&E component

p2

Offered 23professional development workshops and \a#bimded bl414paticipants

b

Publ i shed g uanagaznesldigseniiratng practicab infarndatioa to help manag
develop the best in themselves and in those who work with them

p>1

Collected and processé@suggestions throughNhgsouri Relies on EveryuloR [, state
employee suggestion program

b

Coordinateathd administer8thte Employee of the Month ceremonies for each winning state
employee; State Employee Recognition Week activities, including a ceremony at the Stat
recogni zing employee contributions; and
recogning the accomplishments of state employee work teams

10
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To help State of Missouri employees stietebubehold income,
Office of Administration entered into an agreement with the We
Employee Discount Program in May 2010.

Now in its second year, the program is based around thec&#8zs
where state employees access a customized home page to hel
the discounts they want. State employees who elect to particip
program ato cost to the state or the emplohage opportunities to
save money (typically up to 4084tail value) on dimey goods and
services they purchase.

WeSave provides state employees:

e Local Merchant Coupons
Employees can print coupons to redeem savings at local bt
that include area restaurants, auto service centers and mor

e Online Merchant Offers
Empl oyees can save money Wi
offers that include cellular phone/service discounts, extende
warranty programs, event tickets, gift delivery services and

e Travel Discounts
Employees who are piag a weekend getaway or family vac:
can save on hotels, cruises, resorts and more.

e Direct Buy Products
Employees who are in the market for a new television, com
camera, etc. can browse We!:
up to 40% off adtvalue.

WeSave Statistics
Total Employee Registrations
22,652

Total Number of Missouri Purchases through the Online Mall
731

Total Amount of Missouri Purchases through the Online Mall

$76,468.50

Total Contribution to the Missouri Charitable Campaign
$775.5%as of 6/11)

Total Number of Missouri Merchants Participating in WeSave
75+

REPORTE™

e ability of state
employees to save money on items family
members need or want. These savings can
translate into more investment dollars for
savings accounts, education or retirement
funds.

Benefits to the State

A visible demonstration of interest in the financial w|
of state employees and a means to thaeknglatees
for their dedication to public service.

Charitable Giving

Employees save money @NG BACKVeSave
donates 2% of every purchase made back to the M
State Employees Charitable Campaign. Donations
WeSave to the Charitable Campadya flowchart
describing the donation précalesg with much more
informatiégni s available on th

Missouri employees can register to join WeSave at
www.wesave.conOnce enrolled, employees can ug|
their personalized homeghgi®w) to search for items
they are interested in purchasing, learn about speci
di scounts andDaityDealcover

["Wv Account

> Vow Can 0 msy

John Smith
Venees 08 25054

> ognet

DAILY DEALS:
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Missouri has a broad base of dedicated state em

who provide a multitude of important services to |
citizend both in the workplace and in their commt

In FY11, the Division of Personnel established a
website entitlénthe Spotjht!to let Missouri leader
and citizens know about state employee
accomplishments at work and in local Missouri
communities. State executives, legislators and N
citizens can use this site to learn about the outste
state employees whowoarkdha c onduct i
business efficiently and effectively for Missouri ta
every day.

Yol

Do you know an outstanding employee who
should be "In the Spotlight?” Is that person you?

If you have a GREAT WORK or GREAT
ACCOMPLISHMENT story to share through VIDEO.
Let us know. It could end up right here in one of
several SPECIAL In the Spotlight! marauees.

- . TAKEA

If you have a photo of an employee
doing GREAT WORK on a project or
interacting positively with the public,
send us the photo with a one sentence
explanation of Who, What, When and
Where. It may end up In the Spotlight!

I] I ctu re Itlasts longer! '6’5

Missouri State Employees Building a
Brighter Tomorrow

/

In the Spotlightrovidesa fun and dynamic way to acknowledge at
recognize the diverse accomplishments of state erfiplyesssite i
managed by the Divisionds Cer
Development (Center) and provides:

*  An online form to allow state emptoyaésmit noteworthy
accomplishments.

* Video fipodsod to showcase en
heardo talking about their
accomplishments of others.

*  An emalil link to send a picture of an employee or groupesf el
doing great work for their agency or community to post on th

*  Opportunities for state leaders (supervisor, managers, exect
be part of the site by providing brief video segments answeri
qguestionsi Wh at ma k e andfigiwhdafines awreat k ?
empl oyee?b90

On a quarterly basis, the Center will promote the website and
accomplishments of state employees to state leaders and otlhrers
the Spotlightannouncements ~

We hope that state employees will value and belnﬁh{@pmtllghff‘»
We also hope that each agency Wl|| enco age the mplagqas
appropriate accomplishments e Si yportunitit |
participate through video se

empl oyees '

d)f todayodés thought |
accomplishment of someone is recognized
N h others, that person can feel a sense of
pride andreceive a boost in their self-esteem. They are
more confident and more productive. And from an
organizational and service perspectivedt hat 6 s
for business. 0

Kelvin Simmons
Commissioner, Office of Administration

12
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ER/M

Productivity, Excellence and Results for Missouri (PERforM) Employee

Performance Planning and Appraisal System

Creating performance objectives for Usingstandardized performance
employees and appraising employee: components and the electronic storage
uniformly across state goverrvarite rating$ agency leaders can easily ider
challengind.eft unresolvedstdrmining employees who @erforming at

proper formats, what critical work are established levels of successful
include on planning documents and kt performance and above, and impleme

able to easilytrieve and update strategies to assist employees who ne

employee performadatecaninterfere help in one or more components of the

withcritical supervisor/employee

communication. To assist state agencies in their
implementation of F&R, heDOP

The Productivity, Excellence and Res continues tagsentrainingprogramen

forMissouri (PESM) employee PERoMtonewsupervisors and manage

performance planning and appraisal These prograrfecus osystem

systenthampioned by the Divisionof navi gati on, as we

Personnel (DOP) providésrs of the appraisal cyictbe one@none

(supervisors) and reviewers (sé&xeld process of establishing performance
supervisors) the ability to easily comg objectiv& observing and providing
the appraisal processdioa. feedback, anabjectivelgeterminingnd
communicating performance ratings.
PERforM creates a
standar di z etlde- fi : The DOP provides additional informati
N and training resources forféi@Rn the
b Ola r_ d Oh approac iPEF{orM websitatwww.perform.mo.gov
evaluating the performanqe The website containGa@ntact Udink
of state employees, enabling  \hich allows users/agency representa
consistent reporting and a to ask DOBtaffquestionabouthe
shared understanding of the system, and seek clarificaidtERoiM

appraisal process 1 not just  Guidelines.
for supervisors (raters) but
just as importantly for state
employees who need to

During FY11, the DOP corda@mneview
team comprised of agency users, DOH
and IT professionals teveduate

clearly understand what PERforM, andentifgnhancemertis
they must achieve. It further improve the functionality and u
establishes a process for of the system for all PERforM users.

accountability in the
execution of tasks that
entails goal setting,
planning, and ongoing
feedback.

13

PERorM Components

All state employees, regardless of jok
classificatioarerated on 5 specific job
components.

Knowledge of Work

Quiality of Work

Situational Responsiveness
Initiative

Dependability

orpONE

Supervisors/Managers:

In addition to the 5 components listec
above, individuals designated as
supervisors by their agency that have
performance appraisal responsiility
one or more employae=evaluated on
3additionalomponents:

1. Performance Planning and
Documentation

2. Leadership

3. Management Skills

FY11 PERforM Statistics

Raters and Reviewers (Combined)
6,535

Probationary Appraisals
1,785

Special Appraisals
1,380

Annual Appraisals
31,815

*Breakdown of Employee Annual
Appraisal Ratings per Performance
Category:

Needs Improvement i 261 (0.8%)
Successful T 21,917 (69.0%)
Outstanding i 7,050 (22.0%)
Exceptional i 496 (1.6%)
Exempti 2,091 (6.6%)

*Employeeumber and percentages baseti&irb8mpleted
Annual Appraisals
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The State of
Application Process

During FY10, wusing the
Application SysteEAGg qualifiedpplicanteereadded
tomeriregisters immediately upon submitting their
application and related inform&tate ageres were

staffwereable to view applications at their computers
correspond with applicants usgimgjléWhile thDvision

of Personnel (D@iBntinueto administersmall number
of writtemerit examscheduling and exaesultare €nt
to applicantdectronically significantly reduce the cost
postage. .

—ASe

How does EASe work?

Applying through EASe is very similar to applying wit
paper applicatibbut faster with 8 of the required
applicant informatimeurely maintainefio use EASe, FY11 EASe Applicants 35,857
applicantsiust Ave an email address and access to a py11 Total Applications for Job Classes 136,481
personal computélfo get starteetapplicant provides :
information about their work history, education, licen.FY11 Job Classes Applied for Through EASe 131,924
certificates and veterans preferdimntte applicant FY11 Job Classes Applied for Using Paper Application 4,557
Fs)ggfr:;;hf nﬂ%&f&h&g t:r?é/ :;i;gg:ﬁ;ido?om Applicants Registered Through EASe in FY10 15,124
questions designed to determiinelibibility for the job Total Number of Applicants Registered Through EASe 192,748

General Application D
FY11 Total Applicants

class. If qgalifie_d, and depend_ing on the job _class A Total Number of UCP Job Classes 702
for, the gplicant is presented with more questions frol _

which a rating score of their relevant education and \ Total Classes Converted to EASe in FY10 16
experience is determined. Total Number of Classes Converted to EASe 459 (65%)

When applying fgohclass requirimalya rating of
education and experience, EASe applicants are add
registerslmost immediately upon completieig¢trenic BREFAZNI R RETo ol (o1l EREIREISTARE o] o] [[=Te Ko Moy =14l

application. jobs through EASe

As with any system, as questions and comments arei ki w2 8=Tel o [[or=1g) ERT=To 151 (=11=To RNV 11g W =V2NST=N 1o N 2 4 KK
submittedOP staff respond to each one individually bringing the total number of registered users to
continue to make system enhanceneftg11, the DOH 192.748

establiskdan EASeeview team comprised of DOP stg ’
and representatives from various agencies to exami
current application proéesmsd make recommendations Many questions about EASe are covered in the FAQs about t
further streamline and improve the system Pl ease vi ebsit fortnore infor@atidn sincluding que

and answers about EASe&yat.ease.mo.gov

14
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Applicant Characteristic Survey Results

As part of the electronic or paper application process, applicants have the option of submitting voluntary
demographic data that in no way affects their application. However, the results of the data help to provide a
demographic snapshot of job applicants.

Number of Applicants by Age Range Number of Applicants by Gender
12,000
25,000
10,000
(%] 20,000 —— 22,538
% 8,000 (619)
£ 6,000 — 2 15,000 ——
=3 I 13,791
Q_ )
< 4,000 S %10900 T 1 @) [
2,000 & 5000 —— I i
‘ 822
0 B ,‘ 0
1624 2529 3039 4049 5059 60 or Female Male
more
years

3 1% PossessedBa c hel or 190 760/0 White'
46% Between the agé\@fhs& 6 1% Female 35% Between the ages of5®)

Ethnicity of Applicants Number of Applicants by Education Level
14,000
12,000
%) 10,000 —
&
S 8,000 — — —
% 6,000 —— — —
<
4,000 —— - - -
2,000 —434¢—— — —
(1%) |
e —— Doesnot HasHS PostHS B.S., or B.S., Masters
have HS Diploma or training or degree or
Data based on 36,971 FY11 applicants who submitted the optional survey: Dlploma or GED mCIUdmg comparable hlgher
GED college bachelor's
Age Range i 36,062 (909 applicants did not indicate their age)
Gender i 36,329 (642 applicants did not indicate their gender) courses degree
Ethnicity i 36,146 (825 applicants did not indicate their ethnicity)
Education Level i 36,425 (546 applicants did not indicate their education level)
15




Metropolitan

Statistical Area Reside

Adair

Andrew St. Joseph 286 19
Atchison NA ) 26
Audrain NA 625 743
Barry NA 163 115
Barton NA 178 41
Bates Kansas City 113 &
Benton NA 127 50
Bollinger NA 1 33
Boone Columbia 1971 584
Buchanan St. Joseph 1,24 | 1,805
Butler NA 517 738
Caldwell Kansas City 272 29
Callaway Jefferson Cit 2600 | 1,817
Camden NA 268 171
Cape Girardeau NA 692 731

Reside: Number of employees by county of residence as
listed in the SAM Il HR Payroll System.

Work: Number of employees with work locations assigned to
this county as of June 30, 2011.

Applicants: Number of residents from this location who
applied for at least one job classification between July 1, 2010
and June 30, 2011.

Classes: Number of total job classes for which applicants
residing in each county appli
six months, during which time applicants can add classes to an
application. This data includes those additions.

Register Additions: Number of residents who submitted an
application between July 1, 2010 and June 30, 2011. Register
types include Reinstatement, Open, Promotional,
Reemployment and Transfer.

Received Appointments: Number of residents who received
an appointment to a Merit System position between July 1,
2010 and June 30, 2011.

16

bunty

Appointments

. REPORT

Applicants | Classes Ed%?gsotﬁg A Re_ceived
ppointments

90 380 187 3
129 457 271 12
12 34 15 1
329 1091 514 44
92 251 122 6
27 63 45 2
4 198 101 4
75 328 198 3
45 142 73 6
1287 5312 3,325 138
1,24 3375 1,724 122
323 1057 595 39
128 528 275 31
1137 4522 2573 190
2456 1,068 651 23
464 1,952 1112 35

Metropolitan Statistical Area (MSA): Counties included in
an MSA are part of an urbanized area typically consisting of
at least 50,000 persons. Based on 2008 population
estimates, 73% of Missouri residents live in MSAs. Missouri
has seven (7) MSAs comprised of 33 counties:

Columbia: Boone, Howard
Jefferson City: Callaway, Cole, Moniteau, Osage
Joplin: Jasper, Newton

Kansas City: Bates, Caldwell, Cass, Clay, Clinton, Jackson,
Lafayette, Platte, Ray

Springfield: Christian, Dallas, Greene, Polk, Webster
St. Joseph: Andrew, Buchanan, DeKalb

St. Louis: Franklin, Jefferson, Lincoln, St. Charles, St. Louis
County, Warren, Washington, St. Louis City

County data continuedon t he f ol l o




