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00I. General Statement 
 
 The purpose of this policy is to provide an opportunity for employees to report instances of 

unlawful discrimination or other illegal acts occurring within or in association with the Office 
of Administration.  Employees are encouraged to utilize the existing supervisory chain, 
grievance process or other applicable reporting mechanisms on all occasions when those 
methods of reporting are appropriate.  As a supplement to those mechanisms, this 
ombudsman policy is established. 

 
0II. Reporting 
 

A. An Office of Administration employee may report to the Deputy Commissioner any 
instance of unlawful discrimination or other illegal act involving state government 
agencies or employees, whether within the Office of Administration or another agency.  
Reports of sexual harassment may be made to the Deputy Commissioner or Human 
Resources Director as outlined in Policy B-26. 

 
B. Reports may be presented orally or in writing. 
 
C. Identification of the reporting individual will be confidential unless otherwise required by 

law, or as permitted by the reporting employee.  No reference to the report will become 
part of the employee’s personnel record. 

 
D. The Deputy Commissioner may be reached at 751-1851 or Room 125, Missouri State 

Capitol Building.  The Human Resources Director may be reached at 526-4279 or 
Room 430, Truman Building. 

 
III. Response 
 

The Deputy Commissioner or Human Resources Director will undertake appropriate review 
and respond to each report received.  The reporting employee will be notified of the final 
disposition. 


