
Single Feasible Source Purchase 
 

Title: Professional Assault Crisis Training and Restraint Certification 
 
Description: Aggression management and restraint training certification is required to meet 

The Joint Commission (TJC) accreditation standards.  TJC accreditation is 
required to access and maintain certain funding sources for client services.  
The Department of Mental Health, Division of Comprehensive Psychiatric 
Services has used Pro-Act, Inc. since 2000 to provide Professional Assault 
Crisis Training and Restraint Certification for Department of Mental Health 
facility staff.  Pro-Act’s Professional Assault Crisis Training and Restraint 
training certification lasts three years and is copyrighted and proprietary to Pro-
Act. 
 
In order to ensure continuity of the program, Pro-Act, Inc. is the only viable 
option to provide the training and certification to meet TJC accreditation 
standards. 

 
Contract 
Period: 

Effective Date of Contract through March 31, 2016 

 
Renewal 
Options: 

Two (2) One Year Renewal Options 

 
Agency: Department of Mental Health 
 
Supplier: Pro-ACT, Inc. 
 
Buyer: Jacqueline Satterlee 
 
Phone No: 573 - 751- 4925 
 
E-Mail: Jacqueline.satterlee@oa.mo.gov 
 
Advertising 
Required: 

Yes 

 
Requisition 
No.: 

NR 650 ADM15000049 

 
SFS No.: B3Z15217 

 


