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Single Feasible Source Purchase
Neometrics Software Maintenance

The Missouri Department of Health and Senior Services
(DHSS) requires ongoing software maintenance and support
for Neometrics software for DHSS’s existing Metabolic
Screening Database System IV and Secure Remote Viewer
software which are utilized for newborn screening services.
Neometrics software maintenance is proprietary and only
available from Neometrics. It is neither financially or
operationally feasible to consider replacing the software as
opposed to continuing with maintenance. As a result, this
represents a proprietary requirement that meets the criteria of
a single feasible source under RSMo 34.044 and the State is
pursuing this acquisition as a Single Feasible Source.
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