COMPLIANCE COMPONENT

DEFINITION

Name

Navigation

Description

Navigation refers to the method used to find information within a Web site. A Web site’s
navigation scheme and features should allow users to find and access information
effectively and efficiently.

Rationale

Consistent and effective navigation design enables users to move around easily and find
what they need on all agency Web sites.

Benefits

An effective navigation scheme will;

be easily learned so that your readers don't get lost
remain consistent throughout the Web site

offer alternative choices for navigation

offer clear and understandable labels

support visitors’ goals and behaviors
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COMPLIANCE DETAIL

State the Guideline, Standard
or Legislation

The most common navigation element is a menu of some kind, but navigation
elements can also include inline links, tables of contents, site maps, search
engines, etc.

Common Navigation Elements on State Web Sites

1. Link to State Home Page

Standard: Each agency home page must have a link to the State of
Missouri home page (http://www.mo.gov ).

Guideline: The users should not have to scroll to find the link.

The link to the state home page should be easily identified in the main
navigation of the agency home page, either with a graphic or prominent
text.

A link to the State home page:

« will allow users to navigate smoothly between the state portal and
agency pages.




« identifies your agency as part of the State of Missouri Web.

2. Link to Search Page

Standard: Your home page should allow searching through the state
search engine as well as a form to search the agency pages.
Guideline: Your search page should be customized to reflect your site
design and default to search your site first.

For further information on navigation usability, types of navigation, as well as
minimum recommendations for what to include in global navigation, see Branding -
Usability - Navigation document.

For other related information, see Branding - Usability - Layout document.
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