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Missouri Department of

Social Services

Overview

The Missouri Department of Social Services (DSS) was constitutionally established in 1974. It is charged with the health and general welfare of the people
of primary public concern; to secure them there shall be established a department of social services; to provide appropriate public welfare services to promote,
safeguard and protect the social well-being and general welfare of children; to help maintain and strengthen family life; and, to provide such public welfare
services to aid needy persons who can be so helped to become self-supporting or capable of self-care.

The Office of the Director is charged with the responsibility of providing coordination, direction, and oversight of the following Divisions: Children’s Division,
Family Support Division, MO HealthNet Division, Division of Youth Services, Division of Finance and Administrative Services, and Division of Legal Services.
The Office of the Director also oversees the Human Resource Center, Missouri Medicaid Audit and Compliance, and State Technical Assistance Team.

Our Purpose

The Department of Social Services aspires to empower Missourians to live safe, healthy, and productive lives. To achieve these ends, the Department has
been working to implement the following initiatives:

o Safety and well-being for children and youth
o Help build and refine systems to assure access and outcomes-based services.
o Develop community-based resources to serve children in state custody.
o ldentify prevention programs that can be funded through IV-E Family First funding.
o Bolster support for Missouri resource families.

e Economic independence for Missourians
o Engage with Missouri employers to identify and remove employment barriers.
o Engage faith-based communities to enhance workforce development.
o Deploy system and technology improvements to improve citizen experience.




o Bestin class Medicaid program
o Transform hospital inpatient reimbursement with a rebased rate.
o Transform nursing facility rates to include acuity and quality.
o Implement Healthy Moms Healthy Babies initiative to end preventable maternal and infant health risks by connecting women to quality
healthcare and supportive resources.
o Enhance Medicaid data and analytics capabilities through additional data sources.

e High-performing teams
o Develop a talent pipeline for future DSS employees.
o Manage with performance informed strategies.
o ldentify and implement internal talent development programs.

The Department of Social Services management team will enhance our capabilities to meet these needs through a continuous and robust strategic
management initiative centered on better supporting communities, customers, and team members.

¢ Improving the lives of citizens
o Orient toward customers
o Uphold trust through transparency and ethics
o Quickly, accurately respond
o Ease of interactions
o Serve with empathy and care

* Improving the lives in our communities

o Deliver measurable, meaningful results
Work together, across systems and sectors
Provide meaningful resources for families
Promote self-sustainability
Develop skilled clients
Improve children’s lives

O O O O O

* Improving the lives of our team members
o Continuously improve through efficiency and adaptability to provide capacity
Communicate with purpose
Lead with integrity, respect, and compassion
Embrace learning moments
Make data-driven decisions
Focus on value-added work

O O O O O
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Department Strategic Overview: FY26 Budget

Our Purpose

The Department of Social Services aspires to empower Missourians to live safe, healthy, and productive lives. To achieve these ends, the Department has
been working to implement the following initiatives:

FY 2025 Highlights and On-Going Initiatives

¢ Improving the lives of our customers

o Eliminating the backlog of Medicaid applications to meet federal compliance requirements.
o Streamlining the work in the SNAP program to gain capacity for the workforce while reducing the burden on participants.
o The Hogan Street Replacement Project as well as several other facility improvement projects continue to be underway to assist numerous
children served by the Division of Youth Services.
o Integration of existing and new technologies to streamline and improve the customer-service focus of the Department. These include, but
are not limited to:
= Continue to improve Genesys call center system technology to better serve citizens through call center functions.
= Current workflow assignment and monitoring system to reduce application processing times and adjustments are made to the
workflow as needed to increase productivity.
= Continue to improve on-line chat bot and service-by-text system to reduce call wait times in the DSS call center.
» Improved services through the MyDSS system aimed at improving customer experience for benefit application and processing.
» Modernizing the MACSS child support application by providing a web-delivered user interface with modern and intuitive navigation
accessed through a web browser internet connection.
= Development of a parent portal as a tool for communication and service delivery to youth in foster care.
= Continue to improve the on-line appointment scheduling system that allows customers to choose when they would like to speak
with a person to assist in completing their program application and recertification process.
= Continued work towards procuring services and implementation of a new FACES system that serves as the case management
system of record for numerous DSS clients.
» Development and implementation of a DYS case management solution with expected rollout in the fall of 2025.




¢ Improving the lives in our communities

@)

Continuing to modernize and update provider rates to include DRG methodology for hospitals and value-based and acuity-based
arrangements for nursing facilities.

Multiple efforts have been completed and more underway for Healthy Moms and Healthy Babies in Missouri, including value-based
payments for healthy birth weight and early notification of pregnancy.

ToRCH (Transformation of Rural Community Health) is a pilot, currently in six rural hospitals, focused on reducing Medicaid costs and
improving population health in rural counties, with the intent to expand the program in the future.

Create supports and opportunities for blind and visually impaired persons to attain employment through Missouri’s top-performing
Rehabilitation Services for the Blind.

Partnering with key stakeholders to identify areas that cause barriers that prevent individuals from accessing their benefits or contact with
the agency to obtain and maintain benefits.

* Improving the lives of our employees

o

o

Implementation of new hiring and retention strategies to reduce caseloads, overtime expectations, and on-call circumstances that are
driving burn-out and departure by new and seasoned veteran employees alike.

Implement a hybrid training model that allows for self-directed online training along with instructor led training with local supervisory
support. This will allow staff to start training immediately and move through training at a speed that best suits their learning capacity. Staff
must meet proficiency metrics and milestones throughout their training period.

Offering flexible work schedules based on the agency’s business need. This allows employees to better balance work and homelife
reducing requested leave time.

Assessing office space for safety concerns based on office location and layout.

Work to utilize flexibilities provided by the General Assembly to increase employee salaries in targeted high-need, high-risk positions.
Design and implementation of new technology platforms that will improve efficiency, reduce data entry redundancy, and become more
intuitive for employees that will focus on the necessity of improved customer service to Missourians to include an enhanced provider
directory via Missouri Medicaid Audit & Compliance’s new provider enrollment solution.

FY 2026 Preview

Utilizing these themes as our framework, DSS is poised to transform the focus and delivery of services for our customers, communities, and

employees.

¢ Improving the lives of our customers

o

@)
@)
@)

Reduce wait times, processing times, and challenges associated with service delivery by DSS.

Utilize technology to maximize the transparency and ease of service delivery to our customers.

Gain citizen feedback prior to program and systematic changes being made to better assess the impacts to participants.
Continued structure and strengthening of safety and prevention program and practice.




Improving the lives in our communities

O

Development of a Beneficiary Advisory Council and Medicaid Advisory Committee to expand stakeholder engagement, community
engagement, and media engagement through transparent on-going communication efforts that provide a stabilizing partnership for on-
going service delivery.

Engage stakeholders earlier in the social service delivery process to improve outcomes for children, youth, and families through creative
partnerships and better asset and resource allocation.

Expand the network of programs, services, and available foster and adoption care placements for children in emergency and on-going
residential needs.

Improve the quality of circuit-based recruitment and retention plans to increase the number of foster homes that better match the foster care
child demographic and more accurately identify the support needed by existing foster and relative providers.

Co-sponsor a training opportunity in partnership with OSCA, Children’s Division, and national expert to bring national best practices in
parenting time and work with families impacted by substance use to legal and judicial partners, agency staff, and multidisciplinary team
members to better support timely reunification.

Improving the lives of our employees

o

Demonstrate a pressing, data-supported case for improving compensation for attraction, retention, and development of targeted DSS
employees.

Improve staffing ratios for Division of Youth Services team members that are providing direct care services for some of Missouri’'s most at-
risk and vulnerable youth.

Enhance security and safety resources for DSS employees both at state-operated facilities where clients are present, but also for those
conducting field visits and services.

Provide risk and safety assessment training and coaching follow-up for supervisors and front-line staff.




State Auditor's Reports and Oversight Evaluations

Program or Division Name Type of Report Date Issued Website
State of Missouri Single Audit State Auditor's Report 03/2016 www.auditor.mo.gov
Year Ended June 30, 2015 Report No. 2016-016 Audit Reports
State of Missouri Single Audit State Auditor's Report 03/2017 www.auditor.mo.gov
Year Ended June 30, 2016 Report No. 2017-018 Audit Reports
State of Missouri Single Audit State Auditor's Report 03/2018 www.auditor.mo.gov
Year Ended June 30, 2017 Report No. 2018-016 Audit Reports
Social Services/Family Support Division State Auditor's Report 06/2018 www.auditor.mo.gov
Supplemental Nutrition Assistance Program (SNAP) Data Analytics Program Report No. 2018-032 Audit Reports
Domestic Violence Shelter Funding State Auditor's Report 09/2018 www.auditor.mo.gov
Year Ended December 31, 2017 Report No. 2018-087 Audit Reports
Social Services/Family Support Division State Auditor's Report 10/2018 www.auditor.mo.gov
Temporary Assistance for Needy Families (TANF) Data Analytics Report No. 2018-105 Audit Reports
Social Services/MO HealthNet Division State Auditor's Report 12/2018 www.auditor.mo.gov
Home and Community Based Services Report No. 2018-125 Audit Reports
Social Services/Children's Division State Auditor's Report 12/2018 www.auditor.mo.gov
Child Abuse and Neglect Hotline Unit Report No. 2018-133 Audit Reports
Social Services/MO HealthNet Division State Auditor's Report 12/2018 www.auditor.mo.gov
Prescription Drug Oversight Report No. 2018-134 Audit Reports
State of Missouri Single Audit State Auditor's Report 03/2019 www.auditor.mo.gov

Year Ended June 30, 2018

Report No. 2019-021

Audit Reports
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State Auditor's Reports and Oversight Evaluations

Program or Division Name Type of Report Date Issued Website
Comprehensive Annual Financial Report - Report on Internal Control, Compliance,

and Other Matters State Auditor's Report 03/2020 www.auditor.mo.gov

Year Ended June 30, 2019 Report No. 2020-010 Audit Reports
State of Missouri Single Audit State Auditor's Report 03/2020 www.auditor.mo.gov

Year Ended June 30, 2019 Report No. 2020-014 Audit Reports
Social Services/ MO HealthNet Division and Family Support Division State Auditor's Report 11/2020 www.auditor.mo.gov

Medicaid Managed Care Program Report No. 2020-088 Audit Reports

Comprehensive Annual Financial Report - Report on Internal Control, Compliance,

and Other Matters State Auditor's Report 03/2021 www.auditor.mo.gov

Year Ended June 30, 2020 Report No. 2021-017 Audit Reports
State of Missouri Single Audit State Auditor's Report 05/2021 www.auditor.mo.gov

Year Ended June 30, 2020 Report No. 2021-024 Audit Reports

Annual Comprehensive Financial Report

Report on Internal Control, Compliance, and Other Matters State Auditor's Report 03/2022 www.auditor.mo.gov

Year Ended June 30, 2021 Report No. 2022-022 Audit Reports
State of Missouri Single Audit State Auditor's Report 07/2022 www.auditor.mo.gov

Year Ended June 30, 2021 Report No. 2022-043 Audit Reports

Annual Comprehensive Financial Report

Report on Internal Control, Compliance, and Other Matters State Auditor's Report 05/2023 www.auditor.mo.gov

Year Ended June 30, 2022

Report No. 2023-022

Audit Reports
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State Auditor's Reports and Oversight Evaluations

Program or Division Name Type of Report Date Issued Website
State of Missouri Single Audit State Auditor's Report 07/2023 www.auditor.mo.gov
Year Ended June 30, 2022 Report No. 2023-030 Audit Reports
Annual Comprehensive Financial Report
Report on Internal Control, Compliance, and Other Matters State Auditor's Report 05/2024 www.auditor.mo.gov
Year Ended June 30, 2023 Report No. 2024-036 Audit Reports
State of Missouri Single Audit State Auditor's Report 09/2024 www.auditor.mo.gov
Year Ended June 30, 2023 Report No. 2024-063 Audit Reports
Annual Comprehensive Financial Report
State Auditor's Report 05/2025 www.auditor.mo.gov

Report on Internal Control, Compliance, and Other Matters

Year Ended June 30, 2024

Report No. 2025-030

Audit Reports

The chart above includes audits released by the State Auditor's Office in FY16, FY17, FY18, FY19, FY20, FY21, FY22, FY23, FY24 and FY25.
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Programs Subj

ect To Missouri Sunset Act

Program

Statutes
Establishing

Sunset Date*

Termination Date

Review Status

Supplemental Nutrition
Assistance Program
(SNAP) - Pilot Program
for Access to Fresh
Food

§208.018
Sunset Clause:
§208.018.6.

August 28, 2027

September 1, 2028

HB 432 (2021) extended the sunset date to six years after
Aug. 28, 2021. SB 680 (2014) and SB 727 (2014)
authorized a Pilot Program to supplement the Supplemental
Nutrition Assistance Program.

The pilot program provides SNAP participants with access
and ability to purchase fresh food at farmers' markets.

Hand-Up Program

§208.053
Sunset Clause:
§208.053.5.

Sunset Removed

SB 45 & 90 merged with SB 106 (2023) and removed the
expiration date of the Hand-Up Program.

SB 683 (2022) Section 208.053 transferred to the
department of elementary and secondary education. HB 432
(2021) applicants to receive transitional child care benefits.
CD, subject to appropriation, to implement a pilot by July 1,
2022.

Ground Ambulance
Service Reimbursement
Allowance

§190.800 - 190.839
Expiration Date:
§190.839

September 30, 2029

SB 748 (2024) extended the expiration date for the Ground
Ambulance Service Reimbursement Allowance to September
30, 2029.

SB 1 (First Extraordinary Session 2021) extended the
expiration date for the Ground Ambulance Service
Reimbursement Allowance to September 30, 2024. HB 2456
(2020) extended the expiration date for the Ground
Ambulance Service Reimbursement Allowance to September
30, 2021. SB 29 (2019) extended the expiration date for the
Ground Ambulance Service Reimbursement Allowance to
September 30, 2020. SB 775 (2018) extended the expiration
date for the Ground Ambulance Service Reimbursement
Allowance to September 30, 2019. HB 1534 (2016) extended
the expiration date for the Ground Ambulance Service
Reimbursement Allowance to September 30, 2018.

The Ground Ambulance Service Reimbursement Allowance
is a critical funding stream to provide state matching funds for
federal reimbursement under the state/federal Medicaid
program.




Programs Subj

ect To Missouri Sunset Act

Program

Statutes
Establishing

Sunset Date*

Termination Date

Review Status

Nursing Facility
Reimbursement
Allowance

§198.401 - 198.439
Expiration Date:
§198.439

September 30, 2029

SB 748 (2024) extended the expiration date for Nursing
Facility Reimbursement Allowance to September 30, 2029.
SB 1 (First Extraordinary Session 2021) extended the
expiration date for the Nursing Facility Reimbursement
Allowance to September 30, 2024. HB 2456 (2020) extended
the expiration date for the Nursing Facility Reimbursement
Allowance to September 30, 2021. SB 29 (2019) extended
the expiration date for the Nursing Facility Reimbursement
Allowance to September 30, 2020. SB 775 (2018) extended
the expiration date for the Nursing Facility Reimbursement
Allowance to September 30, 2019. HB 1534 (2016) extended
the expiration date of the Nursing Facility Reimbursement
Allowance to September 30, 2018.

The Nursing Facility Reimbursement Allowance is a critical
funding stream to provide state matching funds for federal
reimbursement under the state/federal Medicaid program.

Medicaid Managed Care
Organization
Reimbursement
Allowance

§208.437
Expiration Date:
§208.437.5.

September 30, 2029

SB 748 (2024) extended the expiration date for the Medicaid
Managed Care Organization Reimbursement Allowance to
September 30, 2029.

SB 1 (First Extraordinary Session 2021) extended the
expiration date for the Medicaid Managed Care Organization
Reimbursement Allowance to September 30, 2024. HB 2456
(2020) extended the expiration date for the Medicaid
Managed Care Organization Reimbursement Allowance to
September 30, 2021. SB 29 (2019) extended the expiration
date for the Medicaid Managed Care Reimbursement
Allowance to September 30, 2020. SB 775 (2018) extended
the expiration date of the Medicaid Managed Care
Reimbursement Allowance to September 30, 2019. HB 1534
(2016) extended the expiration date of the Medicaid Managed
Care Reimbursement Allowance to September 30, 2018.
Although allowable in statue, current federal law does not
allow the state to operate the MO HealthNet Managed Care
Reimbursement Allowance because it is not a broad based
tax.
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Programs Subj

ect To Missouri Sunset Act

Program

Statutes
Establishing

Sunset Date*

Termination Date

Review Status

Federal Reimbursement
Allowance

§208.453 - 208.480
Expiration Date:
§208.480

September 30, 2029

SB 748 (2024) extended the expiration date for the Federal
Reimbursement Allowance to September 30, 2029.

SB 1 (First Extraordinary Session 2021) extended the
expiration date for the Federal Reimbursement Allowance to
September 30, 2024.

HB 2456 (2020) extended the expiration date for the Federal
Reimbursement Allowance to September 30, 2021. SB 29
extended the expiration date for the Federal Reimbursement
Allowance to September 30, 2020. SB 775 (2018) extended
the expiration date of the Federal Reimbursement Allowance
to September 30, 2019. HB 1534 (2016) extended the
expiration date of the Federal Reimbursement Allowance to
September 30, 2018.

The Federal Reimbursement Allowance (hospital tax) is a
critical funding stream to provide state matching funds for
federal reimbursement under the state/federal Medicaid
program.

Pharmacy Tax

§ 338.500 - 338.550
Expiration Date:
§338.550.2.

September 30, 2029

SB 748 (2024) extended the expiration date for the
Pharmacy Tax to September 30, 2029.

SB 1 (First Extraordinary Session 2021) extended the
expiration date for the Pharmacy Tax to September 30, 2024.
HB 2456 (2020) extended the expiration date for the
Pharmacy Tax to September 30, 2021. SB 29 (2019)
extended the expiration date for the Pharmacy Tax to
September 30, 2020. SB 775 (2018) extended the
expirationdate of the Pharmacy Tax to September 30, 2019.
HB 1534 (2016) extended the expiration date of the
Pharmacy Tax to September 30, 2018.

The Pharmacy Tax is a critical funding stream to provide state
matching funds for federal reimbursement under the
state/federal Medicaid program.

11



Programs Subj

ect To Missouri Sunset Act

Program

Statutes
Establishing

Sunset Date*

Termination Date

Review Status

Assessment on
Intermediate Care
Facilities for the
Intellectually Disabled

§633.401
Expiration Date:
§633.401.16.

September 30, 2029

SB 748 (2024) extended the expiration date for the
Assessment on Intermediate Care Facilities for the
Intellectually Disabled to September 30, 2029.

SB 1 (First Extraordinary Session 2021) extended the
expiration date for the Assessment on Intermediate Care
Facilities for the Intellectually Disabled to September 30,
2024. HB 2456 (2020) extended the expiration date for the
Assessment on Intermediate Care Facilities for the
Intellectually Disabled to September 30, 2021. SB 29 (2019)
extended the expiration date for the Assessment on
Intermediate Care Facilities for the Intellectually Disabled
Intermediate Care Facility for the Intellectually Disabled to
September 30, 2020. SB 775 (2018) extended the
termination date of the Intermediate Care Facility for the
Intellectually Disabled to September 30, 2019. HB 1534
(2016) extended the termination date of the Assessment on
Intermediate Care Facilities for the Intellectually Disabled to
September 30, 2018. The Assessment on Intermediate Care
Facilities for the Intellectually Disabled is a critical funding
stream to provide state matching funds for federal
reimbursement to under the state/federal Medicaid program.

Missouri Rx Plan

§208.780 - 208.798
Termination Date:
§208.798

August 28, 2029

HB 2400 (2022) extended the termination date to August 28,
2029.

SB 139 (2017) extended the termination date to August 28,
2022.

SB754 extended the termination date to August 28, 2017.
HB 412 (2011) extended the termination date for the Missouri
Rx Program from the Missouri Senior Rx Program to August
28, 2014.

The Missouri Rx Program provides prescription drug
assistance benefits to the elderly and disabled.

12



Programs Subj

ect To Missouri Sunset Act

Program

Statutes
Establishing

Sunset Date*

Termination Date

Review Status

Contributions to
Maternity Homes Tax
Credit

§135.600

Sunset Removed

HB 430 (2021) removed sunset clause. HBs 1288, 1377 &
2050 (2018) extended the sunset date of the Contributions to
Maternity Homes Tax Credit to December 31, 2024. HB 1132
(2014) authorized the Contributions to Maternity Homes Tax
Credit until June 30, 2020.

The Maternity Homes Tax Credit is an amount equal to fifty
percent of the amount the taxpayer contributed to a maternity
home.

Diaper Bank Tax Credit

§135.621

Sunset Clause:

§135.621.11.

December 31, 2031

September 1, 2032

HB 121 merged with SB 43 (2025) extended tax credit
sunset date until December 31,2031. HBs 1288, 1377 &
2050 (2018) authorized the Diaper Bank Tax Credit. The
Diaper Bank Tax Credit sunsets December 31, 2024.
Beginning July 1, 2019, allows a taxpayer to claim a tax credit
in an amount equal to fifty percent of the amount of the
taxpayer's contributions to a diaper bank.

Ticket-to-Work Health
Assurance Program

§208.146

Expiration Date:

§208.146.9.

August 28, 2025

SBs 45&90 and SB 106 (2023) amends the Ticket-to-Work
Program but does not change the expiration date. SB 514
(2019) extended the termination date for the Ticket-to-Work
Program to August 28, 2025. SB 577 (2007) authorized the
Ticket-to- Work Program. SB 127 (2013) extended the
termination date to August 28, 2019.

The Ticket-to-Work Program allows medical assistance to be
paid for a person who is employed, subject to appropriations
and in accordance with the federal Ticket to Work and Work
Incentives Improvement Act of 1999.

Champion For Children
Tax Credit

§135.341

Sunset Clause:

§135.341.9.

December 31, 2031

September 1, 2032

SB 43 (2025 ) extended the sunset date of the Champion For
Chirdren Tax Credit to December 31, 2031. HBs 1288, 1377
& 2050 (2018) extended the sunset date of the Champion
For Children Tax Credit to December 31, 2025. SBs 20, 15 &
19 (2013) authorized the Champion For Children Tax Credit
to December 31, 2019. The Champion For Children Tax
Credit may be claimed for an amount up to fifty percent of a
contribution to three qualified agencies: CASA, child
advocacy centers, or crisis care centers.

13



Programs Subj

ect To Missouri Sunset Act

Program

Statutes
Establishing

Sunset Date*

Termination Date

Review Status

Pregnancy Resource
Center Tax Credit

§135.630

Sunset Clause:

§135.630.9.

Sunset Removed

HB 126 (2019) removed section 23.253 (MO Sunset Act)
from this section 135.630. HBs 1288, 1377 & 2050 (2018)
extended the sunset to December 31, 2024. SBs 20, 15, &
19 (2013) reauthorized the Pregnancy Resource Center Tax
Credit with a sunset of December 31, 2019. HB 1485 (2006)
authorized the Pregnancy Resource Center Tax Credit with a
sunset of August 28, 2012.

The Pregnancy Resource Center Tax Credit allows people to
claim tax credits for donations to qualified pregnancy
resource centers.

14



PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.005

Program Name: Office of Director

Program is found in the following core budget(s): Office of Director

1a. What strategic priority does this program address?
Safe Children, Healthy and Prosperous Missourians
1b. What does this program do?

Mission: Empower Missourians to live safe, healthy, and productive lives

The Office of the Director for the Department of Social Services is dedicated to making a positive difference in the lives of Missourians. Through effective quality service
and assistance, innovation, and continued improvements, the organization is holistically committed to helping Missouri citizens first with honor, dignity, and excellence.
In it's leadership role, the Director's Office has established the following strategic pillars:

» Efficiency Through Excellence
« Citizien Centered Service

e Technology Modernization

¢ Core Program Functionality

¢ Collaboration & Partnership

¢ Workforce Development

* Transparency & Accountability

The Missouri Department of Social Services (DSS) was constitutionally established in 1974. It is charged with the health and general welfare of the people of primary
public concern; to secure them there shall be established a department of social services; to provide appropriate public welfare services to promote, safeguard and
protect the social well-being and general welfare of children; to help maintain and strengthen family life; and, to provide such public welfare services to aid needy persons
who can be so helped to become self-supporting or capable of self-care.

The department has six divisions (Children’s Division, Family Support Division, MO HealthNet Division, Division of Youth Services, Division of Finance and Administrative
Services, and Division of Legal Services) and four offices (Human Resource Center, Missouri Medicaid Audit and Compliance, State Technical Assistance Team, and
Strategic Performance and Innovations) reporting to the Office of the Director. The core functions of the Department are:

¢ Child Protection and Permanency

¢ Youth Rehabilitation

¢ Access to Quality Health Care & Public Benefits
* Maintain and Strengthen Families

The oversight provided by the Director's Office establishes a firm foundation and sets a positive tone to ensure the department and its employees are responsible public
servants, who efficiently deliver high quality services to citizens, are committed to optimizing resources for greater impact, and who continuously promote and rapidly
transcend leadership programs to identify and cultivate generational leaders and promote better government.
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PROGRAM DESCRIPTION

Department: Social Services

AB Section(s): 11.005

Program Name: Office of Director

Program is found in the following core budget(s): Office of Director

2a. Provide an activity measure(s) for the program.

The Office of the Director supports all Department of Social Services' programs.

2b. Provide a measure(s) of the program's quality.

The Office of the Director supports all Department of Social Services' programs.

2c. Provide a measure(s) of the program's impact.

The Office of the Director supports all Department of Social Services' programs.

2d. Provide a measure(s) of the program's efficiency.

The Office of the Director supports all Department of Social Services' programs.

Program activity measures are found in the respective departmental division sections.

Program quality measures are found in the respective departmental division sections.

Program impact measures are found in the respective departmental division sections.

Program efficiency measures are found in the respective departmental division sections.
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PROGRAM DESCRIPTION

Department: Social Services
Program Name: Office of Director
Program is found in the following core budget(s): Office of Director

AB Section(s):

11.005

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe

benefit costs.)
Program Expenditure History
e
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Planned FY 2026 expenditures are net of reserves and reverted.
4. What are the sources of the "Other " funds?

Child Support Enforcement Collections Fund (0169)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Section 660.010, RSMo.

6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated across the department based on FTE counts and charged to corresponding grants or used as maintenance of effort as appropriate.

7. lIs this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.015

Program Name: Office of Director

Program is found in the following core budget(s): Federal Grants and Donations

1a. What strategic priority does this program address?
Centralized mechanism for new grants
1b. What does this program do?

This appropriation provides the department with a centralized administrative mechanism to receive and expend new grants as they become available during the fiscal
year. The Division of Finance and Administrative Services coordinates the use of this authority for the department as divisions pursue sources other than General
Revenue for funding. New grants and donations provide opportunities to sustain a level of service delivery and fund program development that will better serve
Missourians. Without this appropriation, the department would be forced to delay use of new grants and donations until emergency or supplemental appropriations are
approved.

This appropriation is primarily used for one-time and/or time-limited federal grants and may support a wide variety of expenditures, including staff, for effective
administration of the grant or donation. House Bill 11 language for this appropriation requires the department to notify the General Assembly of any new funds and the
purpose for which they will be expended. New grants spent through this appropriation are transferred to the grantee division’s budget through the appropriation process
when it is anticipated that funding will continue for years after the grant is first received. Exceptions to this rule are made in those cases when the department is acting in
an administrative capacity.

2a. Provide an activity measure (s) for the program.
No performance measures are included for this program as it is an accounting mechanism.

2b. Provide a measure(s) of the program's quality.
No performance measures are included for this program as it is an accounting mechanism.

2c. Provide a measure(s) of the program's impact.
No performance measures are included for this program as it is an accounting mechanism.

2d. Provide a measure(s) of the program's efficiency.
No performance measures are included for this program as it is an accounting mechanism.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.015
Program Name: Office of Director
Program is found in the following core budget(s): Federal Grants and Donations

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History

5,000,000
4,000,000
3,000,000
2,000,000 2,033,999

2,000,000 7
1,000,000 /
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4. What are the sources of the "Other " funds?

Family Services Donations Fund (0167)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Chapter 660, RSMo.

6. Are there federal matching requirements? If yes, please explain.

Some federal grants require a state match which is expended from the grantee division's budget. The percentage of required state match depends on the grant.
7. lIs this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.020

Program Name: Office of the Director

Program is found in the following core budget(s): OA IT Federal Transfer

1a. What strategic priority does this program address?
Fund Transfer
1b. What does this program do?

This section was created in FY24 as a non-count transfer authority from the Department of Social Services Federal Fund (0610) to the OA Information Technology
Federal Fund (0165). The funds transferred from DSS to OA cover the personal services (PS) expenses for OA DSS ITSD staff.

2a. Provide an activity measure(s) for the program.

No performance measures are included for this program as it is an accounting mechanism.
2b. Provide a measure(s) of the program's quality.

No performance measures are included for this program as it is an accounting mechanism.
2c. Provide a measure(s) of the program's impact.

No performance measures are included for this program as it is an accounting mechanism.
2d. Provide a measure(s) of the program's efficiency.

No performance measures are included for this program as it is an accounting mechanism.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.020
Program Name: Office of the Director
Program is found in the following core budget(s): OA IT Federal Transfer

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History

25,000,000 21,141,931 21,141,931
19,344,000 19,344,000 20,721,963 20,721,963 o L
20,000,000 > 7 7
7 /
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4. What are the sources of the "Other " funds?
N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statute : AB 11 (DSS Appropriation Bill)

6. Are there federal matching requirements? If yes, please explain.

No.

7. Is this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.022

Program Name: Citizen Engagement Platform- Medicaid Application

Program is found in the following core budget(s): Citizen Engagement Platform- Medicaid Application

1a. What strategic priority does this program address?

This platform will streamline and enhance the Medicaid process which will provide citizen transparency and two-way communication for efficient application
processing and data collection.

1b. What does this program do?

This funding allows the Department to focus on specific technology projects where efficiencies are to be gained without putting a burden on OA-ITSD’s limited resources.
DSS has several front end and middle systems that use the same data where technology could be implemented to steamline a case workers process and allow a citizen

to submit the data once while creating integration need to support the data auto-populating into additional systems. This will modernize and streamline Medicaid eligbility
and FSD Applications for both the case worker and citizen experience.

2a. Provide an activity measure (s) for the program.

This program is still being implemented and measures will be provided once available.
2b. Provide a measure(s) of the program's quality.

This program is still being implemented and measures will be provided once available.
2c. Provide a measure(s) of the program's impact.

This program is still being implemented and measures will be provided once available.
2d. Provide a measure(s) of the program's efficiency.

This program is still being implemented and measures will be provided once available.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.022

Program Name: Citizen Engagement Platform- Medicaid Application

Program is found in the following core budget(s): Citizen Engagement Platform- Medicaid Application

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
5,000,000
3,880,000 3,880,000

4,000,000 - —_
3,000,000

2,000,000 -

1,000,000

FY 23 Actual FY 24 Actual FY 25 Actual FY 26 Planned
OGR BFEDERAL mOTHER 8TOTAL

Planned FY 2026 expenditures are net of reverted.

4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Appropriation Bill 11

6. Are there federal matching requirements? If yes, please explain.

N/A

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.025

Program Name: Office of Director

Program is found in the following core budget(s): Human Resource Center (HRC)

la. What strategic priority does this program address?
Effective human resource management oversight
1b. What does this program do?

The Human Resource Center (HRC) plans, develops, and implements statewide human resource programs; providing leadership, direction, and coordination of related
services and support to all divisions. Human resource staff assigned to the Family Support Division, Children's Division, and Division of Youth Services are included in
that division's budget request. For efficient and effective human resource management department-wide, these staff are provided management and oversight by HRC.
The service and support functions provided by the HRC are necessary to maintain a qualified and productive workforce, and to ensure compliance with applicable state
and federal law. HRC’s mission is to serve the divisions in a timely and responsible manner through training, guidance, and assistance, thus contributing to the
retention and continuing development of a productive and harmonious workforce. HRC provides training, interpretive and technical assistance to staff ensuring
personnel decisions are made and actions are taken within relevant guidelines including state personnel rules and regulations, state and federal employment laws,
state and federal civil rights laws, and administrative policies and procedures in order to assist the divisions in meeting their programmatic goals.

2a. Provide an activity measure(s) for the program.

ENGAGE 2.0 Evaluations
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100%
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24



PROGRAM DESCRIPTION

Department: Social Services
Program Name: Office of Director
Program is found in the following core budget(s): Human Resource Center (HRC)

AB Section(s)

: 11.025

Monthly ENGAGE Meetings Held
100% 99% 97% 97% 96% 98% 100%
%
) I I I %
0% . 4
SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
m Actual BIBase B Stretch
ENGAGE, the State of Missouri's professional development approach, was implemented in January 2018.
Monthly REFLECT Meetings Held
100% 95% 94% 96% 93% 98% 100%
%
- I %
SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
m Actual BBase BStretch

REFLECT meetings began in January 2019.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.025

Program Name: Office of Director
Program is found in the following core budget(s): Human Resource Center (HRC)

2b. Provide a measure(s) of the program's quality.

Training Evaluation Rating Averages
5.00
4.66 4.70 4.71 4.75 470 4.72 4.70 4.72
- I I I % %
| | | = 7=
SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026 SFY 2027
m Actual @Base B Stretch

Participants completing courses conducted by the Human Resource Center rate the training content and instructor on a 1-5 scale (strongly disagree to strongly agree).

2c. Provide a measure(s) of the program's impact.

Leadership Training - Experienced Supervisors/Managers
100% 94% 98% 97% 95% 96% 97% 96% 97%
60% / /
40% % /
20% / /
- | | | = 7=
SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026 SFY 2027
m Actual Base B Stretch

Experienced supervisors/managers were required to complete 52 hours of leadership training in FY2021 and FY22. For FY23, the requirement was changed to 40
hours per fiscal year.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.025
Program Name: Office of Director
Program is found in the following core budget(s): Human Resource Center (HRC)

2d. Provide a measure(s) of the program's efficiency.

Average Timeto Fill A Position
50 45 45 45
38 40 41 40 40

40
30
20
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. Z 7

SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026 SFY 2027
m Average @Base B Stretch

The statewide goal is to fill positions within 45 days.

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe

Program Expenditure History
559,020 603,495 619,639 669,961

600,000

304,869 330,010 340,613 376,529
254,151 273,485 279,026 293,432

7 7 7%
Y A /A %
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300,000
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Planned FY 2026 expenditures are net of reverted.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.025

Program Name: Office of Director

Program is found in the following core budget(s): Human Resource Center (HRC)

4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statute: Section 660.010, RSMo.

6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used as
maintenance of effort as appropriate.

7. Is this a federally mandated program? If yes, please explain.

N/A
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.030
Program Name: Office of Director
Program is found in the following core budget(s): State Technical Assistance Team

la. What strategic priority does this program address?
Provide investigative and law enforcement support services.

1b. What does this program do?

The State Technical Assistance Team (STAT) is a law enforcement, criminal investigative agency that assists in the investigation of child abuse, child neglect, child
sexual abuse, child exploitation/pornography or child fatality cases upon the request of local, state or federal law enforcement, prosecuting officials, Department of Social
Services staff, representatives of the family courts, medical examiners, coroners or juvenile officers. As commissioned by the Director of the Department of Social
Services, STAT investigators are Peace Officer's Standards and Training (POST) licensed police officers and have powers of arrest. STAT's investigative focus, per
statute, is offenses involving child abuse, child neglect, child sexual abuse, child exploitation/pornography or child fatality. STAT assists and supports local
multidisciplinary teams in the development and implementation of protocols for the investigation and prosecution of child abuse, child neglect, child sexual abuse, child
exploitation/pornography or child fatality.

STAT also administers and manages Missouri’s Child Fatality Review Program with CFRP panels located in 114 counties and the City of St. Louis. Based on the child
death information received from the local panels, STAT evaluates and analyzing the risks to children surrounding the death incident to assist in the identification of
prevention strategies that are shared with other child safety organizations, the local panels and other child safety constituents within the state to save children's lives.
STAT, in coordination with Missouri Children’s Division, local law enforcement agencies and other child safety organizations, utilizes a variety of law enforcement
resources in conjunction with various open source data mining and intelligence gathering to assist in the location of foster children who have gone missing from state
care and custody.

2a. Provide an activity measure(s) for the program.

300 Number of Criminal Investigations Assigned

251
222 221 200 200

200

100

I
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B Actual Projected

Criminal Investigations opened, investigated and/or supported by STAT Law Enforcement Personnel.
This measure has been revised since department request to provide a more suitable measure for this program.
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PROGRAM DESCRIPTION

Department: Social Services
Program Name: Office of Director
Program is found in the following core budget(s): State Technical Assistance Team

AB Section(s):

11.030

2b. Provide a measure(s) of the program's quality.

Technical Assistance Provided

1000
800 763
600 600 600
600 77 7 7
400 367 415 7 7 /
o L N % W %
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®m Actual @@ Projected

Guidance, support, and specialized consultation provided to federal, state and local law enforcement, prosecutors, courts, juvenile offices, coroner/medical examiners
and other DSS personnel. Leadership and staffing changes in CY25 impacted STAT’s projected training and outreach capacity.

Training/Outreach Event Attendance

o 3,752 Atz 3,000 3,000 3,000
3000

7 7 7
= = I

CY22 CY23 CY24 CY25

®m Actual 8 Projected

CY26

Cy27

Teaching, training, presentations and other outreach available to law enforcement, prosecutors, multidisciplinary team members and others to enhance and increase
local jurisdiction's ability to prevent, investigate and prosecute child abuse, neglect and exploitation. In CY24, STAT provided several new training courses and outreach

programs that were launched and received an overwhelming response from our constituents. STAT continues to evaluate and progress with training and outreach
programs to constituents and continue to broaden these opportunities to additional constituencies in the realm of criminal investigations, child protection and safety.

Leadership and staffing changes in CY25 impacted STAT'’s projected training and outreach capacity.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.030
Program Name: Office of Director
Program is found in the following core budget(s): State Technical Assistance Team

2c. Provide a measure(s) of the program's impact.

90.00% |nV€St|gat|0n Clearance Rate
65 00% 84.60%

80.00% }
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Clearance rate for criminal investigations assigned to STAT Investigations. A "Cleared" is an investigation that has been thoroughly investigated to successful fruition
and closed by a number of criteria pursuant to established state and national guidelines for the crime reporting which includes an arrest or other alternative to ensure the
victims safety. Nationally the clearance rate for all reported crimes is, on average approximately 25 to 30%.
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PROGRAM DESCRIPTION

Department: Social Services

AB Section(s): 11.030

Program Name: Office of Director

Program is found in the following core budget(s): State Technical Assistance Team

2d. Provide a measure(s) of the program's efficiency.

Child Fatality Review Program
940

920
900
880

916
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840 7 7 7
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800
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® Actual @@ Projected

Child deaths reported through coordination with local child fatality review
panels to collect the number of child deaths in Missouri. Circumstances
of each death incident is reviewed and analyzed by STAT staff in
preparation for publishing of an annual report and to develop analysis in
the development of safety and prevention strategies for child safety
stakeholders throughout the state of Missouri, Actual totals are not
available until approximately June/July for each preceding year.

Missing Foster Children Located
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The Unaccounted for Foster Children (UFC) was a new STAT
program to provide collaboration with federal, state and local
stakeholders that originally began in CY22 to assist in the location
of children who are missing from state care and custody and has
expanded to leverage the available resources to include any child
reported missing in the State of Missouri. These measures show
actual number of children located and returned to state care who
had been reported missing beginning in CY22 and each year
thereafter.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.030

Program Name: Office of Director

Program is found in the following core budget(s): State Technical Assistance Team

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History

5,000,000
4,000,000

3,000,000 2,226,825 2,226,825

1,759,654 1,817,651 1,817,651

2,000,000 1,759,654
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1,000,000

0
FY 23 Actual FY 24 Actual FY 25 Actual FY 26 Planned

OGR BFEDERAL mOTHER BHTOTAL

Planned FY2026 expenditures are net of reverted.

4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Chapters 660.520- 660.528, 590, 210.192, RSMo.

6. Are there federal matching requirements? If yes, please explain.

N/A

7. Is this a federally mandated program? If yes, please explain.

N/A
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.035

Program Name: Office of Director

Program is found in the following core budget(s): MO Medicaid Audit & Compliance (MMAC)

1a. What strategic priority does this program address?
Protect the integrity of the Missouri Medicaid program
1b. What does this program do?

 Enrolls new Medicaid providers and maintains enrollment files for approximately 81,500 health care providers that participate in the MO HealthNet fee-for-service
(FFS) and managed care programs. This includes processing new applications, updating the records of existing providers, change of ownership, and revalidating the
enroliment information for each MO HealthNet provider at least every five years. Federal regulations require screening of new applicants as well as monthly
monitoring of current providers.

« Conducts audits and investigations of enrolled providers and determines appropriate enforcement activities, including education, prepayment review, restricted
participation, recoupment, participation or payment suspension, or termination. Audits and investigations that identify a credible allegation of fraud are referred to the
Attorney General's Office Medicaid Fraud Control Unit (MFCU).

» Performs oversight of contracted vendors conducting Credit Balance Audits (CBA), Long-Term Care (LTC) audits on patient accounts, and Commercial Insurance
Disallowance Audits.

* Works closely with enrolled providers to ensure they receive necessary information regarding program requirements.

2a. Provide an activity measure(s) for the program.

New Providers Enrolled
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.035

Program Name: Office of Director

Program is found in the following core budget(s): MO Medicaid Audit & Compliance (MMAC)

2b. Provide a measure(s) of the program's quality.

Medicaid Fraud Investigations Referred to MO Attorney General's Office for Prosecution
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MMAC Investigations resulting in a finding of "credible allegation of fraud" are referred to the Medicaid Fraud Control Unit (MFCU) at AGO for prosecution.
2c. Provide a measure(s) of the program's impact.
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The Fee For Service audits are conducted by MMAC staff and the Health Management Systems (HMS) contractor. HMS is a contractor employed by MMAC to conduct Long Term Care,
Credit Balance, and Commercial Insurance Disallowance audits.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Office of Director

AB Section(s): 11.035

Program is found in the following core budget(s): MO Medicaid Audit & Compliance (MMAC)

2d. Provide a measure(s) of the program's efficiency.

Return on Investment
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Return on Investment was calculated by dividing MMAC recoveries by MMAC

Self Disclosures are recoveries for improper billing that are reported to MMAC

expenditures. Recoveries include checks received, Medicaid reimbursement offsets, and by the providers.

claims voided on-line through the adjustment process.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.035

Program Name: Office of Director

Program is found in the following core budget(s): MO Medicaid Audit & Compliance (MMAC)

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History Q‘IP‘
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Planned FY 2026 expenditures are net of reverted.
4. What are the sources of the "Other " funds?

Recovery Audit & Compliance Fund (0974)
Medicaid Provider Enroliment Fund (0990)
FMAP Enhancement - Expansion Fund (2466)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Federal law: Social Security Act Section 1902(a)(4), 1903(i)(2), and 1909; Federal regulations: 42 CFR, Part 455; State Regulation: 13 CSR 65-2.020
6. Are there federal matching requirements? If yes, please explain.

MMAC expenditures generally earn a 50% federal match. Expenditures related to the operation of the Medicaid Management Information System (MMIS) and the
Program Integrity Solution earn a 75% federal match.

7. Is this a federally mandated program? If yes, please explain.

Yes. The Social Security Act requires states to report fraud and abuse information and have a method to verify whether services reimbursed by Medicaid were actually
furnished to recipients.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.040

Program Name: Office of Director

Program is found in the following core budget(s): MMAC - Systems Management

1a. What strategic priority does this program address?
Protect the integrity of the Missouri Medicaid program
1b. What does this program do?

Supports maintenance and operations for the Missouri Medicaid Audit and Compliance (MMAC) Program Integrity (PI) Solutions, implemented during October 2020
and January 2022, to replace the previous Fraud and Abuse Detection System (FADS), the Surveillance and Utilization Review System (SURS) and several other
legacy Pl databases that were outdated and no longer supported. The IBM PI Solution includes a comprehensive electronic case management module. Both PI
Solutions utilize the most up-to-date technologies for the detection of provider and participant Medicaid fraud and abuse, provide enhanced capabilities for audit
and investigations processes, and allows for data mining, identification of claims outliers, and ad hoc query/reporting capabilities.

Supports continuing operation and system changes of electronic solutions that conduct federally required eligibility screening and monthly monitoring of all enrolled
Missouri Medicaid providers, as well as their owners and managing employees. These solutions also allow MMAC to properly enroll, monitor compliance, and
suspend and/or terminate providers.

For Title XIX Medicaid purposes, "systems mechanization" and "mechanized claims processing and information retrieval systems" is identified in section 1903(a)(3)
of the Act and defined in regulation at 42 CFR 433.111. The objectives of MMAC systems and enhancements include monitoring Title XIX program control and
administrative costs; service to participants, providers and inquiries; operations of claims control and computer capabilities; and management reporting for planning
and control.

2a. Provide an activity measure(s) for the program.

Provider Terminations
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PROGRAM DESCRIPTION

Department: Social Services

AB Section(s):

Program Name: Office of Director

Program is found in the following core budget(s): MMAC - Systems Management

11.040

2b. Provide a measure(s) of the program's quality.

Provider Enroliment Updates Processed
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2c. Provide a measure(s) of the program's impact.
Provider Enroliment Denied
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.040
Program Name: Office of Director

Program is found in the following core budget(s): MMAC - Systems Management

Provider Enrollment Revalidations Processed
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All providers were required to revalidate their Medicaid enrollment by 06/30/2019 and at least every 5 years thereafter.

2d. Provide a measure(s) of the program's efficiency.

Program Integrity Solution Reports Generated
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.040

Program Name: Office of Director

Program is found in the following core budget(s): MMAC - Systems Management

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
8,000,000 6,965,749
5,571,630 5,858,291
6,000,000 ! : : .
4.312,466 4,487,605 5,097,248 7
3,228,441 - 3,989,790
4,000,000 7 - /
7
2,000,000 7 / / /
’ ’ 1,084,025 / 1,084,025 / 1,107,458 / 1,107,458 %
0 7 W7 W7 [
FY 23 Actual FY 24 Actual FY 25 Actual FY 26 Planned
\ OGR BFEDERAL mOTHER BTOTAL \

Planned FY 2026 expenditures are net of reverted.

4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if
Social Security Act, Section 1903 (a) (3); 42 CFR 43.111.

6. Are there federal matching requirements? If yes, please explain.

Expenditures related to the operation of the Medicaid Management Information System (MMIS) and the Program Integrity Solution earn a 75% federal match.

7. Is this a federally mandated program? If yes, please explain.
N/A
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.045

Program Name: _Office of Director

Program is found in the following core budget(s): MMAC Provider Enroliment System

1a. What strategic priority does this program address?

Federal regulations require the Department to confirm the identity and determine exclusionary status of Medicaid providers and owners through routine checks of
various federal databases as part of the enroliment, reenroliment, and revalidation processes. In addition, the Department must have a method of verifying provider
licensure and any limitations.

1b. What does this program do?
As part of the Department's modernization of the legacy MMIS, the MMAC is pursuing a Provider Services module that will allow for more automation of the
provider enrollment, screening, and monitoring functions. This module will process provider applications, including automated screening and monitoring; include a

self-service portal; provide Interactive Voice Response (IVR) welcoming and call routing for providers; provide a customer relationship management tool for
communicating with the providers; and provide call center support for provider enroliment and revalidation.

2a. Provide an activity measure(s) for the program.

New Providers Enrolled
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.045

Program Name: Office of Director

Program is found in the following core budget(s): MMAC Provider Enroliment System

2b. Provide a measure(s) of the program's quality.

Providers Enrolled in MO HealthNet
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2c. Provide a measure(s) of the program's impact.

Types of Healthcare Providers Enrolled
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.045
Program Name: Office of Director
Program is found in the following core budget(s): MMAC Provider Enroliment System
2d. Provide a measure(s) of the program's efficiency.
Total Provider Enroliment Transactions
150,000
g
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3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include

fringe benefit costs.)

Program Expenditure History Rel4 2>
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Planned FY2026 expenditures are net of reverted.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.045

Program Name: Office of Director

Program is found in the following core budget(s): MMAC Provider Enroliment System

4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Federal law: Social Security Act, Section 1903 (a) (3); 42 CFR 43.111

6. Are there federal matching requirements? If yes, please explain.

Expenditures related to the Provider Enroliment System will earn a 90% federal match for implementation and a 75% federal match for operations.
7. Is this a federally mandated program? If yes, please explain.

N/A
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.050

Program Name: Office of Director

Program is found in the following core budget(s): Recovery Audit Contract (RAC)

1a. What strategic priority does this program address?
Identify/recoup Medicaid provider overpayments
1b. What does this program do?

The federal government requires states to contract with a Recovery Audit Contractor (RAC) to identify and recoup Medicaid provider overpayments. State
Medicaid programs may contract with one or more RACs to identify underpayments and overpayments and to recoup overpayments. Payments to Medicaid RACs
are contingency-based and linked to overpayments the contracts identify. Missouri’s first RAC contract ended November 30, 2015. There were no bidders for
subsequent RAC contracts. Following the lead of other states in the same circumstance, DSS submitted a State Plan Amendment (SPA) to request a waiver of the
RAC requirement. CMS granted waivers between 2015 and 2022. Missouri was granted the renewal/extension of the waiver (exemption) in February 2024. The
current RAC waiver is effective from 04/01/2022 through 04/01/2026. The state will request that the waiver be continued in 2025.

Missouri Medicaid Audit and Compliance (MMAC) works with a contractor to verify recoupment and/or payments. Once 100% of the payment has been received
for the audits conducted, an invoice is submitted by the contractor for the contingency fee percentage related to the amount of recoveries.

Contingency Fee Percentages

Total Amount of Overpayment Recoveries Contingency Percentage of Total Overpayments
Recovered
$0 to $10,000,000 12.0%
$10,000,000.01 to $20,000,000 9.5%
$20,000,000.01 to $50,000,000 8.0%
$50,000,000.01 to $60,000,000 9.0%
> $60,000,000.01 12.0%

2. Provide an activity measure(s) for the program.

No performance measures are included for this program as it is an accounting mechanism.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.050
Program Name: Office of Director
Program is found in the following core budget(s): Recovery Audit Contract (RAC)

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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4. What are the sources of the "Other " funds?
Recovery Audit and Compliance Fund (0974)
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Section 6411 of the Patient Protection and Affordable Care Act (PPACA,; Public Law 111-148) and the Health Care and Education Reconciliation Act (HCERA,;
Public Law 111-152) and Section 1902 (a) (42) (B) (ii) (IV) (contractor) of the Social Security Act.

6. Are there federal matching requirements? If yes, please explain.
No.

7. Is this a federally mandated program? If yes, please explain.

Yes. States are required to contract to identify and recoup Medicaid provider overpayments.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.055
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): Division of Finance and Administrative Services

1a. What strategic priority does this program address?
Provide financial and administrative support
1b. What does this program do?

The Division of Finance and Administrative Services (DFAS) provides centralized financial and administrative support to all Department of Social Services (DSS)
divisions, which enable them to carry out the department's mission, by providing essential services which include:

» Accounts Payable

o Administrative Services - Office Services, Warehouse, Emergency Management and Telecommunications
e Travel Unit

» Budget Unit

e Procurement Unit

o Compliance Unit

 Payroll

o Grant Reporting

o Cash Management

 Strategic Performance and Innovation
¢ Revenue Maximization

Additionally, DFAS provides services specialized to DSS. These services include:

« The Child Welfare Eligibility Unit to manage Title IV-E eligibility determinations for all youth in state custody; and
o The Family and Children Electronic System (FACES) Payment Unit to provide oversight and approval to provider payments.
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PROGRAM DESCRIPTION

Department: Social Services
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): Division of Finance and Administrative Services

AB Section(s):

11.055

2a. Provide an activity measure(s) for the program.

DSS Contracts Issued Per Year

12,000
9,293 8,797 8,466

o - %
o

FY22 FY23 FY24 FY25 FY26 FY27
SFY 2025 will be available in the Governor's Recommendation budget submission.
2b. Provide a measure(s) of the program's quality.
Contract Amendments Issued
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SFY 2025 will be available in the Governor's Recommendation budget submission.
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PROGRAM DESCRIPTION
Department: Social Services AB Section(s): 11.055
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): Division of Finance and Administrative Services
2c. Provide a measure(s) of the program's impact.
Number of Vendors Receiving Payment from DSS
5,000
’ 4,120
4,000 3,662 3,433 3,738 3,738 3,738
3,000
2,000
1,000
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Number of vendors paid through SAMII Financial. Totals do not include employee expense account payments.
2d. Provide a measure(s) of the program's efficiency.
Ratio of Budgeted DFAS Employees To Total DSS Employees
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.055

Program Name: Division of Finance and Administrative Services

Program is found in the following core budget(s): Division of Finance and Administrative Services

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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Planned FY 2026 expenditures are net of reverted.

4. What are the sources of the "Other " funds?

Child Support Enforcement Fund (0169) and DOSS Administrative Trust Fund (0545)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statute: Section 660.010, RSMo.

6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used as
maintenance of effort as appropriate.

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.060

Program Name: Division of Finance and Administrative Services

Program is found in the following core budget(s): Child Welfare Eligibility Unit

1a. What strategic priority does this program address?
Provide financial and administrative support

1b. What does this program do?

The Child Welfare Eligibility Unit is responsible for managing Title IV-E eligibility determinations and redeterminations for all youth in state custody. The Title IV-E
eligibility staff work directly with the Children's Division, and sometimes the juvenile court, to obtain the necessary documentation to make initial and continuous
Title IV-E eligibility determinations for youth. The Child Welfare Eligibility Unit works with a contractor in assisting with the administration and management of
federal benefits on behalf of youth. The Child Welfare Eligibility Unit ensures all eligible youth receive financial support while in state custody. The Child Welfare
Eligibility Unit provides technical expertise and training to Children's Division staff to ensure compliance with Title IV-E regulations and rules. This Unit also
monitors program participation to identify any opportunities to improve operational efficiencies and increase program participation.

2. Provide an activity measure(s) for the program.
Program Type is exempt from measures as this program includes client accounts.

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)
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Planned FY 2026 expenditures are net of reverted. These appropriations were established in FY 2023. Expenditures made for the CW Eligibility Unit prior to FY
2023 were paid from HB 11.055
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.060

Program Name: Division of Finance and Administrative Services

Program is found in the following core budget(s): Child Welfare Eligibility Unit

4. What are the sources of the "Other " funds?
N/A
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

42 USC 672 and 673

45 CFR parts 1355, 1356, and 1357

RSMo Chapter 210.535

Program numbers 93.658 Title IV-E Foster Care, 93.659 Title IV-E Adoption and 93.090 Title IV-E Guardianship

6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used as
maintenance of effort as appropriate.

7. Is this a federally mandated program? If yes, please explain.

Federal funding is contingent upon an approved Title |V-E state plan.

53



PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.065

Program Name: Division of Finance and Administrative Services

Program is found in the following core budget(s): Compliance Services Unit

1a. What strategic priority does this program address?
Transparency and accountability to ensure that state resources are expended appropriately.
1b. What does this program do?

The Compliance Services Unit provides support to all Department of Social Services (DSS) divisions, which enables the divisions to carry out the department's mission.
The unit provides essential services which include coordination of requests/inquiries made by the State Auditor's Office and by various federal auditors including, but not
limited to, the Office of Inspector General, Administration for Children and Families, and the Department of Justice. Additionally, the unit conducts fiscal monitoring of
department subrecipients including VOCA, DVSS, CSBG, LIHEAP, and Caring Communities. Select fiscal monitoring is performed by a contractor. Fiscal monitoring of
department subrecipients is conducted to ensure that the department remains in compliance with Federal regulations. The unit also conducts internal monitoring and
completes the department’s annual Internal Control Plan.

The Expense and Equipment line items within this section allow the Compliance Services Unit to utilize a contractor for the financial monitoring of TANF Programs such
as Missouri Work Assistance, SkillUP, Jobs League, Adult High School, and Jobs for America's Graduates.

2a. Provide an activity measure(s) for the program.

Fiscal Monitoring Reports Completed and Findings Issued Corrective Action Plan Responses Issued
160 149 80 75
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Number of fiscal monitoring reports completed over the last 5 fiscal years

Financial monitoring reports are issued to the agency within 60 days of the on-site visit or upon receiving all the required documentation to complete the review.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Division of Finance and Administrative Services

Program is found in the following core budget(s): Compliance Services Unit

AB Section(s): 11.065

2b. Provide a measure(s) of the program's quality.

Number of findings
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The monitoring tools developed by the contractor are in alignment with all required monitoring elements in Uniform Guidance.

2024 Audit Report has not been released as of September 2025.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.065

Program Name: Division of Finance and Administrative Services

Program is found in the following core budget(s): Compliance Services Unit

2c. Provide a measure(s) of the program's impact.

Audit Responses Sent
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Ensure that Department of Social Services' subrecipients are spending federal dollars in an allowable and allocable manner in accordance with Uniform Guidance.
2d. Provide a measure(s) of the program's efficiency.

The Compliance Services Unit will track the number of findings and questioned costs found during the financial monitoring. These will be availabe in the FY27 Governor's
recommendation budget submission.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Division of Finance and Administrative Services

Program is found in the following core budget(s): Compliance Services Unit

AB Section(s):

11.065

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe

3,000,000

Program Expenditure History
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Planned FY 2026 expenditures are net of reverted. Expenditures for the Compliance Services Unit were previously paid through HB 11.055.

4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Section 660.010, RSMo.

6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used as

maintenance of effort as appropriate.
7. Is this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.070

Program Name: Division of Finance and Administrative Services

Program is found in the following core budget(s): Revenue Maximization

1a. What strategic priority does this program address?
Mechanism for maximizing program funding
1b. What does this program do?

The Department of Social Services works with contracted entities that specialize in maximizing federal program dollars and identifying other non-GR sources. This
program also provides a mechanism to make contingency contract payments on outstanding revenue maximization projects. The following projects are either
planned or ongoing for FY26:

Cost Allocation Plan (CAP)

Contractor: Public Consulting Group

Project Description: This contract is to support the Department’s Public Assistance Cost Allocation Plan (PACAP), assisting with updates to the narrative, assisting
with responding to questions from federal agencies such as Cost Allocation Services (CAS), providing support to the AlloCAP system, and providing responses to
ad hoc questions and inquiries from DSS related to the plan and federal claiming as necessary. The PACAP identifies, measures and allocates all costs incurred

by the Department to each benefiting program to allow for the federal share of expenditures to be properly and accurately claimed.

Financial Sub recipient Monitoring Services

Project Description: To assist the Missouri DSS to acquire professional monitoring services. These services are required to perform desk and on-site financial
monitoring of various programs such as Supplemental Nutrition Assistance Program (SNAP), Temporary Assistance for Needy Families (TANF), Jobs for
America's Graduates (JAG), Community Action Agency’s administration of the Community Services Block Grant (CSBG), and Low Income Housing Energy
Assistance Program (LIHEAP) programs. DSS is responsible for performing monitoring of these funds, and the objective of the monitoring is to determine that the
programs are administered in compliance with financial contract requirements and federal regulations.

Rate Studies
Planned rate studies for Division of Legal Services and Children's Division.

2. Provide an activity measure(s) for program.

No performance measures are included for this program as it is an accounting mechanism.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.070
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): Revenue Maximization

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statute: Section 660.010, RSMo.
6. Are there federal matching requirements? If yes, please explain.

No. Generally, contractors are paid from new federal funds resulting from successful revenue maximization projects. There may be a state match required to
receive the additional funds.

7. Is this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.075

Program Name: Division of Finance and Administrative Services

Program is found in the following core budget(s): Receipt and Disbursement - Refunds

1a. What strategic priority does this program address?
Timely deposits of receipts.
1b. What does this program do?

These appropriations allow the department to make timely deposits of all receipts, and to make refunds or corrections when necessary. Pursuing this method
creates additional interest earnings for the state treasury. Delaying the deposit of funds increases the chance that funds will be incorrectly used. The State
Auditor, who routinely reviews the cash receipt function of the department for accuracy and timeliness, endorses prompt deposit of all funds received. The
appropriations also affords the department the authority to make correcting payments in the event funds were originally deposited to an inappropriate fund or when
refunds to the payer are required due to an original overpayment.

The Department of Social Services receives hundreds of checks daily. Fiscal integrity and internal controls over cash receipts call for prompt deposit of all funds
until a determination can be made as to proper deposit or distribution of the funds. A typical transaction would be when insurance companies and/or other parties
liable for medical bills of clients reimburse Medicaid for the entire cost of the care rather than only the portion paid by Medicaid. Later, when the proper amount is
determined, a refund is issued from this account for the difference. Another frequent use of this appropriation is to refund a portion of the premium paid by a
family when they leave the program.

2. Provide an activity measure(s) for the program.

No performance measures are included for this program as it is an accounting mechanism.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.075

Program Name: Division of Finance and Administrative Services

Program is found in the following core budget(s): Receipt and Disbursement - Refunds

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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4. What are the sources of the "Other " funds?

Pharmacy Rebates Fund (0114), Third Party Liability Collections Fund (0120), and Premium Fund (0885).

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statute: Section 660.010, RSMo.

6. Are there federal matching requirements? If yes, please explain.

No.

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.080

Program Name: Division of Finance and Administrative Services

Program is found in the following core budget(s): County Detention Payments

1a. What strategic priority does this program address?
Provide payments to youth county detention centers
1b. What does this program do?

Provides payments to approximately 25 county youth detention programs for juveniles detained in the juvenile justice system. Payments are made in accordance
with Section 211.156, RSMo. at a daily rate between $14 and $37 established by appropriation. The General Assembly appropriated funds for FY23 to provide a
daily reimbursement rate of $17 as authorized by law. The daily rate was previously set at $14 per day.

County detention facilities administered locally by the counties and circuit courts are part of the continuum of services designed to protect Missourians from youth
that have entered the juvenile justice system. Counties submit reimbursement requests to the Division of Finance and Administrative Services (DFAS) monthly.
The DFAS requires the counties to certify in writing that the child for whom reimbursement is requested has been detained in accordance with state statute.

2a. Provide an activity measure(s) for the program.

Number of Detention Days Reimbursed
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SFY 2024 - The increase in the number of detention days is due to an increase in the number of invoices submitted by participating counties.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s):
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): County Detention Payments

11.080

2b. Provide a measure(s) of the program's quality.
N/A; these are pass through payments.

2c. Provide a measure(s) of the program's impact.

Daily Reimbursement Rates
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State Statute: Section 211.156, RSMo. at a daily rate between $14 and $17 established by appropriation.

2d. Provide a measure(s) of the program's efficiency.
Programs are reimbursed in a timely manner.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.080

Program Name: Division of Finance and Administrative Services

Program is found in the following core budget(s): County Detention Payments

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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Planned FY 2026 expenditures are net of reverted.

4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statute: Sections 211.151 and 211.156, RSMo.

6. Are there federal matching requirements? If yes, please explain.

No.

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.085

Program Name: Division of Legal Services

Program is found in the following core budget(s): Division of Legal Services

1a. What strategic priority does this program address?
Provide legal and investigation services.
1b. What does this program do?

The Division of Legal Services (DLS) provides comprehensive legal support to all program and support divisions within the Department of Social Services (DSS) in order to
accomplish the Department's goals and objectives. DLS is functionally organized into two (2) separate sections: Director of the Division of Legal Services and General Counsel.

Director of the Division of Legal Services:
This position is responsible for overseeing the functioning and operations of the division. The Director oversees six major sections within the division to include: Special Counsel,
Privacy & Records Management (legal issues and record requests regarding sunshine, privacy, and other confidentiality laws), Litigation, and administrative hearings.

Special Counsel:
The Special Counsel (SC) provide direct support to the program divisions. Responsibilities include providing legal research and advice on individual programs, preparing fiscal notes
and legal analysis on pending legislation, drafting of contracts, drafting of administrative regulations, and division compliance with federal and state law.

Sunshine Record Request Unit:
The sunshine unit provides support to each of the divisions within the Department of Social Services (DSS) in administering compliance with the Sunshine Law and transparency in
government.

Litigation:
The Litigation Section provides legal counsel and representation to the Department of Social Services and its divisions. Litigation attorneys are based in offices in Jefferson City, St.
Louis, Cape Girardeau, Kansas City, and Springfield. The litigation team consists of a Chief of Litigation, two deputy chiefs of litigation, seven regional managers, 47 full time attorney
positions, and various support staff.
The litigation team provides direct legal support to the Children's Division in order to ensure permanency outcomes for children in the foster care system. In addition, the litigation
team provides legal representation to DSS in many tribunals including circuit courts, juvenile courts, administrative hearings, and benefit appeals. Duties include, but are not limited
to:

¢ Providing legal advice and representation to Children's Division, including foster care case management contractors, in juvenile court;

» Defending agency child abuse and neglect findings in circuit courts and providing legal advice to the state's child welfare system;

¢ Providing legal advice and representation to the Division of Youth Services to assist its mission of addressing the needs of delinquent youth;

» Providing legal advice and representation on matters involving compliance with laws governing the confidentiality of records including subpoenas and discovery requests.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.085

Program Name: Division of Legal Services

Program is found in the following core budget(s): Division of Legal Services

Documents Management Unit (DMU):

The DMU is the redaction unit for the Children's Division documents. This unit consists of one manager, 3 supervisors and 19 redaction specialists. The DMU receives approximately
5,000 requests for Children's Division records per fiscal year. DMU specialists are highly trained to redact all confidential and privileged information from documents prior to releasing
to the requestor or to the court.

Administrative Hearings:

The Administrative Hearings Section is comprised of hearing officers based in Jefferson City, St. Louis and Raytown who conduct hearings related to child support enforcement and
public benefits. The attorneys who conduct hearings are qualified and trained to provide fair hearings.

Hearing officers assigned to child support hearings provide full and fair hearings in all aspects of the child support process, including establishment, enforcement, and modification of
administrative child support orders.

Hearing officers assigned to public benefits hearings provide full and fair hearings related to over sixty different programs, including hearings for public benefit and service recipients
who are challenging a decision of the Family Support Division, Children’s Division or the MO HealthNet Division. These hearings provide a forum for determining whether the denial,
modification or termination of public benefits or services was justified. These hearing officers provide due process to all participants expeditiously and promote the integrity of state
programs, including food stamps, cash assistance, and medical assistance programs.

Hearing Officers also hear provider appeals of Children's Divisions' decisions to deny or revoke the registration of child care providers from the state’s childcare subsidy program and
conduct hearings on adoption and foster home licensure.

Hearing Officers may process hearings for other Departments under particular programs.

Privacy/Security:
DLS also coordinates the department's compliance with the federal Health Insurance Portability and Accountability Act (HIPPA) and other state and federal privacy mandates. HIPPA

requires that the Department have a privacy officer to oversee the Department's implementation of HIPPA standards within the Department and training of Department employees on
HIPPA standards and the continuous compliance with the rules.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.085

Program Name: Division of Legal Services

Program is found in the following core budget(s): Division of Legal Services

General Counsel:
The General Counsel is responsible for providing legal advice to the Director of the Department, to the Division Directors within the Department and all external litigation against the
Department. Responsibilities include working with the Attorney General's Office in defending complex litigation. In addition, the General Counsel oversees the investigative unit.

Investigations:
The Investigation Section is divided into three units: Welfare Investigations Unit (WIU), Claims and Restitution Unit (C&R), and the Special Assignment Unit (SAU).

The Welfare Investigations Unit (WIU):
WIU conducts welfare fraud and abuse investigations committed by public assistance recipients. These investigations can result in the criminal prosecution of offenders, civil
collections of inappropriately paid benefits, deter fraud and increase cost avoidance. Additionally WIU investigators are responsible for:

« Staffing four regional welfare fraud/abuse hotlines;

e Conducting all collections interviews and procuring promissory notes;

¢ Conducting all DSS employee threat investigations; and

» Preparing for and testifying in administrative hearings and criminal court proceedings.

Claims and Restitution Unit (C&R):

C&R is responsible for collection efforts for all claims in the public assistance programs administer by DSS. C&R operates and manages the Claims Accounting Restitution System
(CARS) and administers the Treasury Offset Program. The C&R unit also conducts background investigations on prospective DSS employees and research in support of DLS
Investigations.

The Special Assignment Unit (SAU):

SAU is responsible for conducting criminal, personnel and internal investigations involving DSS, its employees and contracted vendors. This unit also furnishes technical support and
investigative assistance to the various DSS divisions in their administration and control of departmental programs. The SAU conducts research in support of DLS data analytic
investigations projects.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.085

Program Name: Division of Legal Services

Program is found in the following core budget(s): Division of Legal Services

2a. Provide an activity measure(s) for the program.

Administrative Public Benefits Hearings
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The number of requests were down due to restrictions on closing certain benefits cases as a result of the CARES Act. When those restrictions are removed, we anticipate a significant
increase in benefits hearing requests.

Employee Background Checks
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.085

Program Name: Division of Legal Services

Program is found in the following core budget(s): Division of Legal Services
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2b. Provide a measure(s) of the program's quality.

Welfare Investigation Findings
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WIU Investigators conduct criminal investigations on all cases, with the understanding that welfare fraud and abuse is a crime. The most egregious cases are sent for criminal
prosecutions and the remainder for administrative actions. Disqualification from the Food Stamp Program results from an intentional program violation, which includes, fraud and EBT
trafficking.

2c. Provide a measure(s) of the program's impact.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.085

Program Name: Division of Legal Services

Program is found in the following core budget(s): Division of Legal Services

Cost Avoidance and Collections
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.085
Program Name: Division of Legal Services
Program is found in the following core budget(s): Division of Legal Services
2d. Provide a measure(s) of the program'’s efficiency.
Administrative Hearings Cases Held Within 60 Days of Request
99%
100% - 96% 90% 93% 94% 95%
7 7 7
80% - /
60% -
40% 1
20%
% % %
SFY 2023 Actual SFY 2024 Actual SFY 2025 Actual SFY 2026 Projected SFY 2027 Projected SFY 2028 Projected
m Actual OBase
Welfare Fraud Investigations Completed
20,000 -
16,871
16,000 -
13,506 12507 13,000 13,000 13000
12,000 - 7 7 7
8,000 1 / / /
4,000 -
0| A é é
SFY 2023 Actual SFY 2024 Actual SFY 2025 Actual SFY 2026 Projected SFY 2027 Projected SFY 2028 Projected
m Actual dBase

71




PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.085

Program Name: Division of Legal Services

Program is found in the following core budget(s): Division of Legal Services

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe benefit costs.)
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Planned FY 2026 expenditures are net of reserves and reverted.

4. What are the sources of the "Other " funds?

Third Party Liability Collections Fund (0120) and Child Support Enforcement Fund (0169)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Chapters 205, 207, 208, 209, 210, 211, 219, 452, 453, 454, 455, 473, 536, 621, 660 and Section 570.410, RSMo.; Medicaid 42 USC Chapter 7 subchapter XIX, Section 1396; 20 CFR
404 1001-1096; 1501-1675 subchapter 8(1,2); 42 CFR 440-441,483; 45 CFR 205 and 206; TANF 45 CFR 233, 261, 262; 45 CFR Part 303; 45 CFR 302.50; 45 CFR 302.70 (2); 7 CFR
273.18; 42 CFR 456.3(a); 42 CFR 456.1-456.23; 42 USC Section 5106a; 42 USC Sections 670-680; 42 USC 9858; 45 CFR 98.40 - 98.49; 45 CFR 302.60; 45 CFR 302.65; 42 USC
651-669b, 7 CFR 271-285, 20 CFR 404-416.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.085
Program Name: Division of Legal Services

Program is found in the following core budget(s): Division of Legal Services

6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used as maintenance of effort
as appropriate.

7. Is this a federally mandated program? If yes, please explain.

Yes, some activities are mandated by federal law or regulation. The Division of Legal Services (DLS) performs administrative hearings for the following programs: MO HealthNet,
TANF, SNAP (formerly known as Food Stamps) and Child Support. Administrative child support establishment and modification procedures are federally mandated to receive Social
Security funding under 42 USC 654, as well as being specified within individual public benefit program statutes. An administrative hearing process is mandated for public benefits
programs as follows: TANF 42 USC 602. MO HealthNet ("medical assistance" / title XIX) 42 USC 1396a.SNAP 7 CFR 273.15 and 7 USC 2020. SNAP Disqualification 7 USC 2015.
DLS provides investigation services for SNAP fraud, claims and restitution and MO HealthNet fraud. The litigation section manages cases related to MO HealthNet utilization, child
protection and permanency planning in the areas of foster care, adoption and reunification. The Investigations section is pursuant to CFR 273.16, which states in part: The State
agency shall be responsible for investigating any case of alleged intentional Program violation, and ensuring that appropriate cases are acted upon either through administrative
disqualification hearings or referral to a court of appropriate jurisdiction in accordance with the procedures outlines in this section.

A complete list of federal mandates can be found with each program description in the divisions that administer the above listed programs.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.090

Program Name: Division of Legal Services Permanency

Program is found in the following core budget(s): Division of Legal Services Permanency

la. What strategic priority does this program address?
Provide legal services to facilitate safe and swift permanency for kids in CD custody.
1b. What does this program do?

The Division of Legal Services (DLS) Litigation Section provides comprehensive legal support to the Children's Division (CD) with a focus on advising and representing
CD in juvenile court cases where a child has been placed in CD custody. Attorneys work closely with CD on these cases, with a focus on facilitating children exiting foster
care with a safe, permanent outcome. Various types of permanency cases make up approximately 88% or more of the total caseload for the DLS Litigation Section.

Title IV-E Leqgal Representation (CRTS)

Title IV-E reimbursements to counties, the City of St. Louis, and other organizations who receive public dollars for the legal representation of parents and children in
juvenile or family courts. DSS uses the available Title IV-E funding to counties and juvenile courts for the purpose of providing high quality legal representation to parents
and children in dependency cases in juvenile and family court. Recent studies from other states have shown that children in foster care get better and quicker outcomes
when the child and parents are effectively represented by legal counsel in dependency cases. Federal law and policy now authorizes state Title IV-E agencies to claim
federal funds for partial reimbursement of allowable administrative and training costs for legal representation for children and parents in dependency cases.

State law authorizes the juvenile/family courts to appoint lawyers to represent children and indigent parents in dependency cases in juvenile court. Supreme Court Rule
115.02 and Rule 115.03. In dependency cases these costs are paid by counties with local government funds. In TPR cases, Courts sometimes order DSS/CD to pay for
the legal fees and costs for parents and guardian ad litems (GALSs) for children. DSS will use county and local government funds in dependency cases for the state share
to claim federal Title IV-E matching funds, and then pass through the federal funds back to the counties to provide an enhanced level of effort to expand the quantity and
quality of legal services available in the local courts. Counties have to meet county specific, maintenance of effort and training requirements to ensure that these monies
supplement and enhance, rather than replace current levels of local funding with federal dollars. DSS, Office of State Courts Administrator and the Supreme Court of
Missouri are collaborating on this project. Federal funds are available at the 50% administrative rate.

The Department of Social Services has contracted with one county to expand legal representation for parents involved with the foster care system due to abuse and/or
neglect. The Division of Legal Services is actively recruiting additional counties to participate in the match program.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.090

Program Name: Division of Legal Services Permanency

Program is found in the following core budget(s): Division of Legal Services Permanency

Non-Recurring Legal Fees (NRLG)

This program provides funding for non-recurring adoption or legal guardianship expenses related to permanency, including but not limited to: reasonable and necessary
attorney’s fees, court costs, publication expenses, and Guardian Ad Litem (GAL) costs for the adoptive parent(s) or guardian(s) which are directly related to the legal
adoption or legal guardianship.

2a. Provide an activity measure(s) for the program
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.090

Program Name: Division of Legal Services Permanency

Program is found in the following core budget(s): Division of Legal Services Permanency

2b. Provide a measure(s) of the program's quality.
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2c. Provide a measure(s) of the program's impact.

Cases Closed Successfully by Outcome

140 4
120 A
100 A
80 1
60 -
40 A
20 A

FY23 Actual FY24 Actual FY25 Actual FY26 Projected FY27 Projected FY28 Projected

B Adult Guardianship O Minor Guardianship




PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.090

Program Name: Division of Legal Services Permanency

Program is found in the following core budget(s): Division of Legal Services Permanency

2d. Provide a measure(s) of the program's efficiency.
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3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)
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Planned FY 2026 expenditures are net of reverted.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.090

Program Name: Division of Legal Services Permanency

Program is found in the following core budget(s): Division of Legal Services Permanency

4. What are the sources of the "Other " funds?
Third Party Liability Collections Fund (0120), Child Support Enforcement Collections Fund (0169).
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Chapters 207, 210, 211, 219, 452, 453, 455, 475, 536, 660 RSMo; 42 USC §5106a; 42 USC §§670-680; 42 USC 9858; §470 of SSA; 42 USC §674(a)(3); 45 CFR
§1356.60(c); US HHS ACF policy.

6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used as
maintenance of effort as appropriate.

Children and youth receiving services from the Children's Division are grouped into two categories for expenditure purposes - Homeless Dependent and Neglected (HDN)
and Title IV-E eligible. Expenditures for HDN children and youth are 100% state-funded or TANF funded. Expenditures on behalf of Title IV-E eligible children and youth
are reimbursable at the IV-E program rate, which is the FMAP (Federal Medical Assistance Percentage). The FMAP fluctuates annually based on state and national
economic and population data, but generally, the state matching requirement is around 35% and the federal match is around 65%. There is a 50% state match (50%
federal earned) for IV-E administrative costs. Expenditures related to TANF are reimbursable at 100% federal unless identified as maintenance of effort.

7. Is this a federally mandated program? If yes, please explain.

DSS to expand the Title IV-E program in Missouri and pass through available, Title IV-E federal funding to counties and juvenile courts for the purpose of providing high
quality legal representation to parents and children in dependency and Termination of Parental Rights (TPR) cases in juvenile or family court. Recent studies from other
states have shown that children in foster care gain better and faster outcomes when the child and parents are effectively represented by legal counsel in dependency
cases. Federal law and policy now authorizes state Title IV-E agencies to claim federal funds for partial reimbursement of allowable administrative and training costs for
legal representation for children and parents in dependence cases. The federal Child Welfare Act and the federal Child Abuse Prevention and Treatment Act obligate
Missouri to care for children who are abused and neglected.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.091

Program Name: Kinship Care Legal Assist

Program is found in the following core budget(s): Kinship Care

1a. What strategic priority does this program address?
Provide legal services to facilitate safe and swift permanency for kids in CD custody.
1b. What does this program do?

This program will provide legal assistance for kinship placements with non-contested guardianship cases in Jackson, Clay, Platte, Cass, Audrain, Boone, Callaway,
Cole, and Moniteau counties to help children remain safely with kinship caregivers and prevent the need for foster care placement.

2a. Provide an activity measure(s) for the program

This is a new program and DSS will have updated measures once data is available.
2b. Provide a measure(s) of the program's quality.

This is a new program and DSS will have updated measures once data is available.
2c. Provide a measure(s) of the program's impact.

This is a new program and DSS will have updated measures once data is available.
2d. Provide a measure(s) of the program's efficiency.

This is a new program and DSS will have updated measures once data is available.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.091
Program Name: Kinship Care Legal Assist
Program is found in the following core budget(s): Kinship Care

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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Appropriation established in FY26. FY26 planned expenditures are net of reverted.

4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Chapters 207, 210, 211, 219, 452, 453, 455, 475, 536, 660 RSMo.

6. Are there federal matching requirements? If yes, please explain.

No.

7. Is this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.100

Program Name: Family Support Administration

Program is found in the following core budget(s): Family Support Administration

la. What strategic priority does this program address?
Manage with performance informed strategies to develop high-performing teams

1b. What does this program do?

The Department of Social Services (DSS), Family Support Administration provides leadership, oversight, direction, and general customer support to help the Family
Support Division’s (FSD) statewide income maintenance (IM), child support (CS), and services to the blind programs, by providing funding for the salaries, associated
expenses and equipment for the Central Office management and support staff. This includes staff from the Office of the Director, Human Resources, Communications,
Strategic Planning, FSD Systems, Work and Community Initiatives, and Program and Policy and Field Operations. The Family Support Administration oversees
implementation and support of new technology, such as document imaging, and document recognition as well as field office operating and equipment expenses.

Programs that are administered include: CS, Temporary Assistance for Needy Families (TANF), Missouri Work and Community Initiatives Programs, Supplemental
Nutrition Assistance Program (SNAP), Food Distribution, Food Nutrition, Community Services Block Grant (CSBG), Energy Assistance, Services for the Blind and
Visually Impaired, MO HealthNet Eligibility, State Children’s Health Insurance Program (SCHIP) Eligibility, Adult Supplementation, Supplemental Nursing Care,
Supplemental Aid to the Blind, Blind Pension, Victims of Crime and Domestic Violence.

Office of the Director:

The FSD Director's Office provides leadership and direction for IM, CS, and blind services programs. This office is responsible for the coordination of human resources
functions with the Department's Human Resource Center, legislative affairs, coordination of legal support with Division of Legal Services and coordination of fiscal
functions with the Division of Finance and Administrative Services. In coordination with the Department's Communications Team, focus is placed on proactive internal
and external communications to enhance the division's relationships with staff, customers, partners, and the public to improve efficiencies and performance that
enhance customer service.

The Director's Office initiates and monitors projects that improve efficiencies and performance and works to enhance customer service. Projects include: Missouri
Eligibility Determination and Enroliment System (MEDES), Electronic Content Management (ECM) including document recognition, Third Party Eligibility Services (EVS),
centralized mail, an Enhanced IM Customer Service Portal, call center initiatives, training initiatives for staff, organizational change management, project management,
evaluating statistical data for FSD programs, and responding to inquiries from federal and state agencies as well as elected/appointed officials.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.100

Program Name: Family Support Administration

Program is found in the following core budget(s): Family Support Administration

Income Maintenance (IM) Unit:
The IM Unit is responsible for IM Program and Policy and IM Field Operations.

The IM Program and Policy Unit works closely with federal partners to develop and issue policy according to federal and state statutes, rules and regulations, identifies
error trends and assists in training staff. The unit also monitors compliance and the quality of the IM Programs which ensures recipients are receiving timely and
accurate benefits.

IM Field Operations provides management and oversight of IM Field offices statewide including the FSD merit-staffed Call Center. These staff have direct interactions
with field staff to ensure that policy and procedures are followed per federal and state guidelines. Please refer to the Income Maintenance Field Staff and Operations and
IM Call Center Program Descriptions for further explanation.

Child Support (CS) Unit:
The CS Unit is responsible for CS Program and Policy and CS Field Operations.

The CS Unit is responsible for providing direction and customer support to help ensure that children have the financial and medical support of both parents by providing
policy direction, staff training, and automated system development. This unit also oversees customer relations providing responses to legislative and customer inquiries,
maintenance of contracted services as well as compliance and quality control to ensure CS Program services are provided timely and accurately. The Family Support
Division Child Support Program created the Child Support Outreach Unit (CSOU) in December 2015 to address systemic issues with clients such as poverty and difficult
family relationships to enhance the services offered by the Missouri Child Support Program. This approach is built on establishing relationships with community partners
to assist and educate Missouri families about the Child Support program. CSOU has engaged the public with six driving factors: employment, parenthood, pre-
parenthood and young adult education, corrections, diversion programs, and community engagement. With the solid framework of these six foundations, the Child
Support Outreach Unit has collaborated with numerous organizations in Missouri to meet its child support goals. The Missouri Child Support Outreach Unit uses
innovative strategies to think beyond normal child support approaches and meet problems before they manifest.

CS Field Operations is responsible for management and oversight of the field offices statewide including the CS Customer Service Center brought in-house on April 1,
2021. These staff oversee Office Managers for CS and directly interact with field staff to provide support and direction. Please refer to the Child Support Field Staff and
Operations and Child Support Enforcement Call Center Program Descriptions for further explanation.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Family Support Administration

Program is found in the following core budget(s): Family Support Administration

AB Section(s): 11.100

2a. Provide an activity measure(s) for the program.
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Projections are based on maintaining a level of hiring consistent with vacancies.

2b. Provide a measure(s) of the program's quality.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Family Support Administration

Program is found in the following core budget(s): Family Support Administration

AB Section(s):

11.100

2c. Provide a measure(s) of the program's impact.

Percentage of FSD Staff Leaving Who Retired
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.100
Program Name: Family Support Administration
Program is found in the following core budget(s): Family Support Administration

2d. Provide a measure(s) of the program's efficiency.

Administrative Ratio to Overall FSD Expenditures
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*SFY 2023 actual was updated to reflect accurate data.




PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.100

Program Name: Family Support Administration

Program is found in the following core budget(s): Family Support Administration

Average Number of Days From Job Posting to Offer
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m Actual Base = Stretch - OA Personnel expectation in hiretrue system implemented SFY 2020 - 45 days*

*The benchmark of OA Personnel expectations in HireTrue system implemented SFY2020 was reported as 40 days in the previous budget request in error.
** Due to hiring practices for statewide based positions, it was discovered that the open position was increasing this metric. Since this was identified and
addressed, the increase is not expected to continue.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.100

Program Name: Family Support Administration

Program is found in the following core budget(s): Family Support Administration

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)
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SFY 2026 Planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

Child Support Enforcement Collections Fund (0169)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statute: Sections 207.010 and 207.022, RSMo. Federal: 45 CFR Chapter 111.

6. Arethere federal matching requirements? If yes, please explain.

Family Support Administration federal fund (FF) reimbursement is based on the type of expenditure. Some expenditures are reimbursable at the IM time study rate of
around (57% FF and 43% State Match) or at the level as specified under federal law, such as CS IV-D (66% FF and 34% State Match) or SNAP Administration (50% FF
and 50% State Match) if expenditures are allowable under the program. The time study rate is determined by polling a select number of IM staff to determine the amount
of time spent on programs. The time spent on each program and the earnings for these programs are used to determine a federal reimbursement rate. In addition,
some administrative expenditures may be used as Maintenance of Effort (MOE) to earn other federal grants.

7. Is this a federally mandated program? If yes, please explain.

Resources used to support federally mandated programs such as SNAP and MO HealthNet are federally mandated.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.105

Program Name: Income Maintenance Field Staff and Operations

Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

la. What strategic priority does this program address?

Move families to economic independence

1b. What does this program do?

The Family Support Division (FSD), Income Maintenance (IM) Field Staff Operations determine eligibility for assistance programs to help low-income and vulnerable
Missourians, by ensuring accurate and timely eligibility determinations and reinvestigations are completed while documenting and monitoring benefit amounts, referring
recipients to employment and training, and partnering with stakeholders and providers to enhance access to programs and services. This program provides funding for
front-line and support staff to operate the IM Programs. Field staff include Benefit Program Associates, Benefit Program Technicians, Benefit Program Specialists,
Program Specialists, supervisors, managers, and clerical.

IM serves Missourians through Customer Service Centers and Resource Centers across the state. The Resource Centers are locations where individuals can walk in for
assistance in person or through the Statewide Lobby; Customer Service Centers focus on processing applications to determine eligibility for benefits and serving
customers who seek assistance by contacting FSD's merit-staffed call center operation. A statewide lobby was introduced in 2024 to allow customers access to staff
statewide when they walk in for assistance in any Resource Center. This maximizes the utilization of our Resource Center staff and minimizes wait times for our
customers. Online services are also offered for individuals to check if they may be eligible, submit applications and upload verification documents, check the status of
any pending applications for benefits, and report changes.

In FY 2023, FSD began contracting out the centralization of incoming mail processing providing greater efficiency, reliability, and improved timeliness in delivery of
benefits to applicants.

Missouri continues to implement a new eligibility and enroliment system for IM Programs called the Missouri Eligibility Determination and Enroliment System (MEDES)
along with the Enterprise Content Management (ECM) system. MEDES allows for streamlined workflows and business processes. All Family Medicaid (MAGI)
programs are in MEDES, while all remaining programs including SNAP, Non-MAGI Medicaid, and Temporary Assistance for Needy Families remains in FAMIS.

The ECM system captures, manages, preserves, and delivers content and documents related to public assistance eligibility and enroliment processes. The ECM allows
FSD workers to process applications and perform casework activities statewide, regardless of their physical location. It enables electronic file storage that has mostly
eliminated the need to maintain paper files. In FY 2023, FSD entered into a contract for enhanced document recognition utilizing intelligent character recognition to aid
in the processing of MO Healthnet Annual Renewals and SNAP Mid-Certification Review forms. The first phase automated the initial review and registration of renewal
forms catching incomplete or unsigned renewal forms to be returned to the customer in a timelier manner. The complete renewals move on to eligibility systems to
indicate the forms were received preventing case closures, tasks are automatically created for staff to begin processing the renewal, and the eligibility systems are
automatically updated if the customer's contact phone number has changed. The second phase began in March 2024 to further integrate any information provided by
the customer on the MAGI Annual Renewal into the eligibility system reducing the need for staff to complete the update manually. In June 2024, Phase 3 began
integration of SNAP and MO Healthnet applications to quickly review applications submitted by the customer for required information and automatically create the
registration tasks soon after the document is received. In FY 2026, MEDES ECM enhancements are planned that will further integrate intelligent character recognition
improving overall application processing times.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.105

Program Name: Income Maintenance Field Staff and Operations

Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

In May 2021, FSD implemented a new tasking system. Current™ tracks applications, change in circumstances and annual renewals completed by eligibility staff and
determines productivity and timeliness for each staff. This also assists in determining accurate benefit levels in a timely manner. Key Performance Indicators or KPI's
were developed and shared with all FSD-IM field staff. These indicators allow staff to more clearly understand the expectations of their daily activities, while empowering
management to more readily understand the output of their staff, compare it across all areas of work, and hold all staff to a similar accountability. FSD is looking to
enhance the caseworker workflow process to improve customers and staff experience by updating the tasking system. FSD will be reviewing all options to find the most
efficient viable product moving forward.

In addition, FSD began implementing an Enhanced IM Customer Service Portal in FY 2023 to allow FSD to remain accessible to clients at all times and provide a
positive customer service experience. This allows Medicaid participants to view their Annual Renewal data and complete their Annual Renewal online. Medicaid
participants can also see the status of their case, how much their premium is, whether or not FSD has asked them for additional verification items to process their case
and when those items are due. Additionally, the portal is integrated with the Genesys chat feature that provides participants answers to their frequently asked questions
and can connect them to a live agent, if needed. They can also schedule, cancel, reschedule and check the date and time of their next appointment.

In FY 2026, future phases that will include enhancements such as migrating all existing legacy online forms to ServiceNow web-forms, integration with MEDES Citizen
Engagement Portal, web content management for Department Communications to edit online content as needed, and implementing a save as you go feature are in
development. The portal allows customers an ability to interact with the agency 24/7 without having to directly communicate with a worker.

2a. Provide an activity measure(s) for the program.
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(Families) q%)ng R R g™ bp‘*% b‘@b?) b‘@"?’
20,000 500,000 -5 5> S e S e
, \ ©) N 3 9 1%
o » &) 5 o5 &
10,000 —2 %° oF o o o 250,000 ] l . % % %
, - - 777 77 7, . 7 7
SFY 2023 SFY 2024 SFY 2025 SFY 2026 SFY 2027 SFY 2028 SFY 2023 SFY 2024 SFY 2025 SFY 2026 SFY 2027 SFY 2028
m Actual @Base m Actual @Base
Projections are based on current caseload numbers. Projections are based on current caseload numbers.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name:

Income Maintenance Field Staff and Operations

AB Section(s): 11.105

Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

Number of MO HealthNet Participants as of June 30 of each
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Note: Includes Modified Adjusted Gross Income (MAGI), Permanently and
Totally Disabled, Elderly, and Adult Expansion Group (AEG) populations. SFY
2023 numbers reflect the Families First Coronavirus Relief Act where Medicaid
cases were to remain open.

Note: The Managed Care population decreased in SFY 2024 and SFY 2025 due
to the ending of the Public Health Emergency (PHE) and the re-determinations
of MO HealthNet participants.

* SFY 2023 and SFY 2024 were updated to reflect more accurate data.
Projections are based on SFY 2025 actual.

2b. Provide a measure(s) of the program's quality.

Needy Families (TANF).

Projections are based on SFY 2025 actual.

FSD has developed measures to quantify processing error rates for MO HealthNet Aged, Blind, and Disabled (MHABD), MAGI and Temporary Assistance for
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.105

Program Name: Income Maintenance Field Staff and Operations

Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

Application Processing Accuracy Rates for MO HealthNet for the Aged, Blind, and Disabled (MVHABD)

99.5% 99.0% 99.9% 100.0% 100.0% 100.0% 100.0% 100.0%

I

100%
75%
50%
25%

0%

SFY 2023 SFY 2024 SFY 2025 SFY 2026 SFY 2027 SFY 2028

m Actual BmBase B Stretch

Application Processing Accuracy Rates for Temporary Assistance for Needy Families (TANF)
100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0%

DO
DO
DO

100%

75%
46.0%

50%
- :I

0%

SFY 2023 SFY 2024 SFY 2025 SFY 2026 SFY 2027 SFY 2028

m Actual F1Base & Stretch

91



PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.105

Program Name: Income Maintenance Field Staff and Operations

Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

2c. Provide a measure(s) of the program's impact.

Average Temporary Assistance Application Processing Timeliness Average Temporary Assistance Renewal
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* SFY 2023 and 2024 data reflects a decrease that resulted from the
implementation of Business Process Reengineering that is not expected to
continue.

*SFY 2025 decrease is attributed to continued efforts of staff focused on
Medicaid application timeliness. FSD is working on systems and processes to
address this and to improve all application processing timeliness.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name:

Income Maintenance Field Staff and Operations

AB Section(s): 11.105

Program is found in the following core budget(s): Income Maintenance Field Staff and Operations
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*SFY 2025 decrease is attributed to continued efforts of staff focused on

Medicaid application timeliness. FSD is working on systems and processes to

address this and to improve all application processing timeliness.

*In SFY 2023 there was no data to report as COVID-19 PHE guidelines
suspended requirements for Annual Renewals.

1

00%

Average Modified Adjusted Gross Income (MAGI) Application and Change In Circumstance Processing Timeliness

95% 96% 05%  96% 95%  96%

75%

70%

7%

69%

50%

25%

0%

DN\
DO
DI

SFY 2023

SFY 2024

SFY 2025*
FIBase BStretch

| Actual

SFY 2026 SFY 2027 SFY 2028

*SFY 2025 decrease is attributed to continued efforts of staff focused on Medicaid application timeliness. FSD is working on systems and processes to address
this and to improve all application processing timeliness.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.105

Program Name: Income Maintenance Field Staff and Operations

Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

Average Modified Adjusted Gross Income (MAGI) Annual Renewal Timeliness
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*In SFY 2023 there was no data to report as COVID-19 PHE guidelines suspended requirements for Annual Renewals.
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The FSD Resource Centers and Call Centers are referring clients interested in employment and training to SkillUP providers. The formalized referral process now
include referrals from Vocational Rehabilitation, the Child Support (CS) Call Center, and Responsible Fatherhood programs. This referral process will be offered to
other agencies.

*FFY 2023 actual data reflects an increase in SkillUP referrals due to process improvements in the call centers, as well as the return of work requirements for
ABAWDs. Work requirements were waived for ABAWDs throughout the duration of the Public Health Emergency.

Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.105

Program Name: Income Maintenance Field Staff and Operations

Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

2d. Provide a measure(s) of the program's efficiency.

Percentage of Assistance Applications Received Online Number of Walk-in Assistance Applications
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FSD implemented the online application system for SNAP, TANF and MO FSD implemented the online application system for SNAP, TANF and MO

HealthNet (Aged, Blind, Disabled) on a statewide level in April 2017. Thereisa HealthNet (Aged, Blind, Disabled) on a statewide level in April 2017. Thereis a

positive correlation between the increase in the percentage of online applications positive correlation between the increase in the percentage of online

and a decrease in walk-in applications. However, due to an increase in Medicaid applications and a decrease in walk-in applications. However, due to an

applications, there is a backlog creating an increase in both forms of applications. increase in Medicaid applications, there is a backlog creating an increase in
both forms of applications.

*Projections are based on an anticipated decrease due to technology that is
being implemented to expand access to electronic forms of application and
customer service.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.105
Program Name: Income Maintenance Field Staff and Operations
Program is found in the following core budget(s): Income Maintenance Field Staff and Operations
Income Maintenance Call Center Average Wait Time of All Customers
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Wait times will fluctuate due to call volume.
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FSD implemented a streamlined MHN application, or one application for all Medicaid programs with AEG in October 2021. Because of Medicaid expansion, and
an extended open enrollment, FSD received over 200,000 applications in a few short months.
*SFY 2025 increase is attributed to staff being utilized more frequently on phones. Work is ongoing to better strategize use of staff including contracted staff to
better meet the needs of the participants.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.105

Program Name: Income Maintenance Field Staff and Operations

Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
200,000,000
3
QQ
@ * A\
> > & X N
& ® N ® N S Sl N
rbbﬂ (b“.) qo-’ '\9.) /\b‘ b:\‘ r\g
100,000,000 &\ > $ &N % >
AT B AN & O
£ 3 & 6 @t
s N . N
9 & = 9 &2 Sl S/
Zha | 1~ i 7 l [ %
0 Z 7. 7. 7.
SFY 2023 Actual SFY 2024 Actual SFY 2025 Actual SFY 2026 Planned
‘ OGR @FEDERAL BOTHER BTOTAL ‘

SFY 2026 Planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

Health Initiatives Fund (0275)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statute: Sections 207.010, 207.022, and 208.420, RSMo.

6. Are there federal matching requirements? If yes, please explain.

IM Field Staff and Operations federal fund (FF) reimbursement is based on the IM time study rate of around (57% FF and 43% State Match) or at the level as specified
under a specific grant such as MO HealthNet Administration (75% FF and 25% State Match) or SNAP Administration (50% FF and 50% State Match) if expenditures
are reimbursable under the grant. The time study rate is determined by polling a select number of IM staff. In addition, some expenditures may be used as Maintenance
of Effort (MOE) to earn other federal grants.

7. Is this a federally mandated program? If yes, please explain.

Resources used to support federal mandated programs such as SNAP and MO HealthNet are considered federally mandated.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.110

Program Name Income Maintenance Call Center

Program is found in the following core budget(s): Income Maintenance Call Center

1a. What strategic priority does this program address?
Move families to economic independence

1b. What does this program do?

The Family Support Division (FSD), Income Maintenance (IM) Call Center staff serve customers who seek assistance by contacting FSD's merit-staffed call center
operation. FSD IM staff determine eligibility for assistance programs to help low-income and vulnerable Missouri citizens, by ensuring accurate and timely eligibility
determinations and reinvestigations are completed while documenting and monitoring benefit amounts, referring recipients to employment and training, and
partnering with stakeholders and providers to enhance access to programs and services. Call Center staff include Benefit Program Technicians, Benefit Program
Specialists, supervisors, and managers. This appropriation provides funding for front-line staff and support staff to operate the Income Maintenance (IM) programs
in all of Missouri's 114 counties and the City of St. Louis by funding supports expenses and equipment, and communication and technology costs for FSD's merit-
staffed call center operation. In addition, a portion of this funding supports contracted call center operations.

2a. Provide an activity measure(s) for the program.

Average Monthly Number of Temporary Assistance Average Monthly Number of SNAP Cases (Households)
Cases (Families)
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Projections are based on current caseload numbers. Projections are based on current caseload numbers.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.110

Program Name Income Maintenance Call Center

Program is found in the following core budget(s): Income Maintenance Call Center

Number of MO HealthNet Participants as of June 30 of Number of Adult Expansion Participants as of June 30 of
each Fiscal Year each Fiscal Year
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Note: Includes Modified Adjusted Gross Income (MAGI), Permanently and Projections are based on SFY 2025 actual.
Totally Disabled, Elderly, and Adult Expansion Group (AEG) populations. SFY

2023 numbers reflect the Families First Coronavirus Relief Act where

Medicaid cases were to remain open.

Note: The Managed Care population decreased in SFY24 due to the ending of

the Public Health Emergency (PHE) and the re-determinations of MO

HealthNet participants.

* SFY 2023 and SFY 2024 were updated to reflect more accurate data.

Projections are based on SFY 2025 actual.
2b. Provide a measure(s) of the program's quality.
FSD has developed measures to quantify processing error rates for MO HealthNet Aged, Blind, and Disabled (MHABD), MAGI and Temporary
Assistance for Needy Families (TANF).

Application Processing Accuracy Rates for MAGI
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PROGRAM DESCRIPTION

Departm

ent: Social Services AB Section(s): 11.110

Program Name Income Maintenance Call Center

Program is found in the following core budget(s): Income Maintenance Call Center
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PROGRAM DESCRIPTION

Department: Social Services

Program Name Income Maintenance Call Center

Program is found in the following core budget(s):

Income Maintenance Call Center

AB Section(s): 11.110

2c. Provide a measure(s) of the program's impact.

Average Temporary Assistance Application Processing

Timeliness 99.05% 99.05%
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* SFY 2023 and 2024 data reflects a decrease that resulted from the
implementation of Business Process Reengineering that is not expected to
continue.

**SFY 2025 decrease is attributed to continued efforts of staff focused on

Medicaid application timeliness. FSD is working on systems and processes to

address this and to improve all application processing timeliness.
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*SFY 2025 decrease is attributed to continued efforts of staff focused on

address this and to improve all application processing timeliness.

*In SFY 2023 there was no data to report as COVID-19 PHE guidelines
Medicaid application timeliness. FSD is working on systems and processes to suspended requirements for Annual Renewals.
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PROGRAM DESCRIPTION

Department: Social Services
Program Name Income Maintenance Call Center
Program is found in the following core budget(s): Income Maintenance Call Center

AB Section(s):

11.110

9 96%
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Average Modified Adjusted Gross Income (MAGI) Application and Change in Circumstance Processing Timeliness
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this and to improve all application processing timeliness.

*SFY 2025 decrease is attributed to continued efforts of staff focused on Medicaid application timeliness. FSD is working on systems and processes to address

Average Modified Adjusted Gross Income Annual Renewal Timeliness
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*In SFY 2023 there was no data to report as COVID-19 PHE guidelines suspended requirements for Annual Renewals.
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PROGRAM DESCRIPTION
Department: Social Services AB Section(s): 11.110

Program Name Income Maintenance Call Center

Program is found in the following core budget(s): Income Maintenance Call Center

A Number of Referrals to SkillUP
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The FSD Resource Centers and Call Centers are referring clients interested in employment and training to SkillUP providers. The formalized referral process
now include referrals from Vocational Rehabilitation, the Child Support (CS) Call Center, and Responsible Fatherhood programs. This referral process will be
offered to other agencies.

*FFY 2023 actual data reflects an increase in SkillUP referrals due to process improvements in the call centers, as well as the return of work requirements for
ABAWDs. Work requirements were waived for ABAWDs throughout the duration of the Public Health Emergency.

**FFY 2024 actual data reflects increase due to the ABAWD time limit was put back into effect on July 1, 2023 which the increase in referrals, to continue
receiving SNAP. This requires participants to have 80 hours in work, training or education each month.

Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name Income Maintenance Call Center

AB Section(s): 11.110

Program is found in the following core budget(s): Income Maintenance Call Center

2d. Provide a measure(s) of the program'’s efficiency.

Percentage of Assistance Applications Received Online
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Number of Walk-in Assistance Applications
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FSD implemented the online application system for SNAP, TANF and MO
HealthNet (Aged, Blind, Disabled) on a statewide level in April 2017. There is
a positive correlation between the increase in the percentage of online
applications and a decrease in walk-in applications. However, due to an
increase in Medicaid applications, there is a backlog creating an increase in
both forms of applications.

FSD implemented the online application system for SNAP, TANF and MO
HealthNet (Aged, Blind, Disabled) on a statewide level in April 2017. Thereis a
positive correlation between the increase in the percentage of online applications
and a decrease in walk-in applications. However, due to an increase in Medicaid
applications, there is a backlog creating an increase in both forms of
applications.

*Projections are based on an anticipated decrease due to technology that is
being implemented to expand access to electronic forms of application and
customer service.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.110

Program Name Income Maintenance Call Center

Program is found in the following core budget(s): Income Maintenance Call Center

Income Maintenance Call Center Average Wait Time of All Customers
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Wait times will fluctuate due to call volume.
Average Days to Process MO HealthNet Aged, Blind, and Disabled Under Age 65 Applications
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FSD implemented a streamlined MHN application, or one application for all Medicaid programs with AEG in October 2021. Because of Medicaid expansion, and
an extended open enroliment, FSD received over 200,000 applications in a few short months.

*SFY 2025 increase is attributed to staff being utilized more frequently on phones. Work is ongoing to better strategize use of staff including contracted staff to
better meet the needs of the participants.
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PROGRAM DESCRIPTION

Department: Social Services
Program Name Income Maintenance Call Center

AB Section(s):

Program is found in the following core budget(s): Income Maintenance Call Center

11.110

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include

fringe benefit costs.)

Program Expenditure History 61'%
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This funding was previously included in the IM Field Program Description and was broken out in SFY 2024. SFY 2026 Planned expenditures are net of reverted.

4. What are the sources of the "Other " funds?

Health Initiatives Fund (0275)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statute: Sections 207.010, 207.022, and 208.420, RSMo.

6. Are there federal matching requirements? If yes, please explain.

IM Field Staff and Operations federal fund (FF) reimbursement is based on the IM time study rate of around (57% FF and 43% State Match) or at the level as
specified under a specific grant such as MO HealthNet Administration (75% FF and 25% State Match) or SNAP Administration (50% FF and 50% State Match) if
expenditures are reimbursable under the grant. The time study rate is determined by polling a select number of IM staff. In addition, some expenditures may be
used as Maintenance of Effort (MOE) to earn other federal grants.

7. Is this a federally mandated program? If yes, please explain.

Resources used to support federal mandated programs such as SNAP and MO HealthNet are considered federally mandated.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.115

Program Name: Income Maintenance Call Center IVR

Program is found in the following core budget(s): Income Maintenance Call Center IVR

la. What strategic priority does this program address?
Move families to economic independence

1b. What does this program do?

The Family Support Division (FSD) was funded a one-time appropriation of $1 million in SFY 2026 to complete implementation of an enhanced automated Interactive
Voice Response (IVR) into the workflow and augmentation of the IM Call Center in an effort to reduce manual entry by workers into the system. The integration of an
automated IVR provides a more efficient way to handle customer inquiries, applications, change reports, and renewals.

The automated IVR is able to:

« Simulate an interaction with a live agent by responding to questions and asking follow up questions as needed to individuals contacting FSD to report changes

* Gather identifying information from the individual and authenticate them by confirming their information from back-end system integration

 Explain ways to return information and apply for benefits. Functionality will be in English and Spanish.

» Accept change reports for all programs from individuals via the IVR or Chat in English or Spanish and request proof of change during the interaction by texting a link to
the individual to upload their proof of change (i.e., for residency changes they may be asked to provide an electric bill or other proof of residency). The automated IVR
compiles the reported changes and application information and will either send the information to the back-end system directly or to FSD's document repository, FileNet,
for FSD staff to review and process.

» When citizens report a change, the automated IVR knows if follow up questions for related changes is needed (i.e., if a citizen is reporting an address change, the
automated IVR knows to ask if the person’s rent and shelter expenses has changed as well).

» Gather the necessary information to complete SNAP Mid-Certification Reviews and MO HealthNet (Medicaid) Applications and Annual Renewals in English or
Spanish. The automated IVR compiles the gathered information and either sends the information to the back-end system directly or to FSD's document repository,
FileNet, for FSD staff to review and process.

*Allow a citizen to request a paper application to be mailed to them for SNAP, MO HealthNet (Medicaid), Energy Assistance, and Temporary Assistance for Needy
Families (TANF) programs via the IVR in English or Spanish. The IVR will gather the citizen's name and address and application type with the option of choosing
multiple types of applications and send the request to a team of clerical staff to mail the documents the following business day.

*Protect against common security threats from bots and other automation tools through the implementation of voice reCAPTCHA.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Income Maintenance Call Center IVR

AB Section(s): 11.115

Program is found in the following core budget(s): Income Maintenance Call Center IVR

2a. Provide an activity measure(s) for the program.

Average Monthly Number of Temporary Assistance Cases
(Families)
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Projections are based on current caseload numbers.

Projections are based on current caseload numbers.

Number of MO HealthNet Participants as of June 30 of each
Fiscal Year
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Number of Adult Expansion Participants as of June 30 of
each Fiscal Year
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Note: Includes Modified Adjusted Gross Income (MAGI), Permanently and
Totally Disabled, Elderly, and Adult Expansion Group (AEG) populations. SFY
2023 numbers reflect the Families First Coronavirus Relief Act where Medicaid
cases were to remain open.

Note: The Managed Care population decreased in SFY24 due to the ending of
the Public Health Emergency (PHE) and the re-determinations of MO HealthNet
participants.

* SFY 2023 and SFY2024 were updated to reflect more accurate data.
Projections are based on SFY 2025 actual.

Projections are based on SFY 2025 actual.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.115

Program Name: Income Maintenance Call Center IVR
Program is found in the following core budget(s): Income Maintenance Call Center IVR

2b. Provide a measure(s) of the program's quality.
FSD has developed measures to quantify processing error rates for MO HealthNet Aged, Blind, and Disabled (MHABD), MAGI and Temporary Assistance for

Needy Families (TANF).

Application Processing Accuracy Rates for MAGI
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.115

Program Name: Income Maintenance Call Center IVR

Program is found in the following core budget(s): Income Maintenance Call Center IVR

2c.

Application Processing Accuracy Rates for Temporary Assistance for Needy Families (TANF)
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Provide a measure(s) of the program's impact.

Average Temporary Assistance Application Processing Average Temporary Assistance Renewal Processing
Timeliness Timeliness
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* SFY 2023 and 2024 data reflects a decrease that resulted from the
implementation of Business Process Reengineering that is not expected to
continue.

*SFY 2025 decrease is attributed to continued efforts of staff focused on
Medicaid application timeliness. FSD is working on systems and processes to
address this and to improve all application processing timeliness.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.115

Program Name: Income Maintenance Call Center IVR

Program is found in the following core budget(s): Income Maintenance Call Center IVR

Average MO HealthNet Aged, Blind, and Disabled Average MO HealthNet Aged, Blind, and Disabled Annual
Application Processing Timeliness Renewal Timeliness
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*SFY 2025 decrease is attributed to continued efforts of staff focused on *In SFY 2023 there was no data to report as COVID-19 PHE guidelines

Medicaid application timeliness. FSD is working on systems and processes to suspended requirements for Annual Renewals.
address this and to improve all application processing timeliness.

Average Modified Adjusted Gross Income (MAGI) Application and Change In Circumstance Processing Timeliness
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*SFY 2025 decrease is attributed to continued efforts of staff focused on Medicaid application timeliness. FSD is working on systems and processes to address
this and to improve all application processing timeliness.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Income Maintenance Call Center IVR

AB Section(s): 11.115

Program is found in the following core budget(s): Income Maintenance Call Center IVR

Average Modified Adjusted Gross Income (MAGI) Annual Renewal Timeliness
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*In SFY 2023 there was no data to report as COVID-19 PHE guidelines suspended requirements for Annual Renewals.
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The FSD Resource Centers and Call Centers are referring clients interested in employment and training to SkillUP providers. The formalized referral process now
include referrals from Vocational Rehabilitation, the Child Support (CS) Call Center, and Responsible Fatherhood programs. This referral process will be offered to

other agencies.

*FFY 2023 actual data reflects an increase in SkillUP referrals due to process improvements in the call centers, as well as the return of work requirements for

ABAWDs. Work requirements were waived for ABAWDs throughout the duration of the Public Health Emergency.
Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Depa

rtment: Social Services

Program Name:

Income Maintenance Call Center IVR

AB Section(s): 11.115

Program is found in the following core budget(s): Income Maintenance Call Center IVR

2d. Provide a measure(s) of the program's efficiency.

100%

Percentage of Assistance Applications Received Online

Number of Walk-in Assistance Applications

positive correlation between the increase in the percentage of online applications
and a decrease in walk-in applications. However, due to an increase in Medicaid
applications, there is a backlog creating an increase in both forms of applications.
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FSD implemented the online application system for SNAP, TANF and MO FSD implemented the online application system for SNAP, TANF and MO
HealthNet (Aged, Blind, Disabled) on a statewide level in April 2017. Thereisa HealthNet (Aged, Blind, Disabled) on a statewide level in April 2017. Thereis a

positive correlation between the increase in the percentage of online
applications and a decrease in walk-in applications. However, due to an
increase in Medicaid applications, there is a backlog creating an increase in
both forms of applications.

*Projections are based on an anticipated decrease due to technology that is
being implemented to expand access to electronic forms of application and
customer service.
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PROGRAM DESCRIPTION

Department: Social Services

AB Section(s): 11.115

Program Name:

Income Maintenance Call Center IVR

Program is found in the following core budget(s): Income Maintenance Call Center IVR
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Wait times will fluctuate due to call volume.
Average Days to Process MO HealthNet Aged, Blind, and Disabled Under Age 65 Applications
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FSD implemented a streamlined MHN application, or one application for all Medicaid programs with AEG in October 2021. Because of Medicaid expansion, and

an extended open enrollment, FSD received over 200,000 applications in a few short months.
*SFY 2025 increase is attributed to staff being utilized more frequently on phones. Work is ongoing to better strategize use of staff including contracted staff to
better meet the needs of the participants.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.115

Program Name: Income Maintenance Call Center IVR

Program is found in the following core budget(s): Income Maintenance Call Center IVR

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)
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SFY 2026 Planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

Health Initiatives Fund (0275)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statute: Sections 207.010, 207.022, and 208.420, RSMo.

6. Are there federal matching requirements? If yes, please explain.

IM Field Staff and Operations federal fund (FF) reimbursement is based on the IM time study rate of around (57% FF and 43% State Match) or at the level as specified
under a specific grant such as MO HealthNet Administration (75% FF and 25% State Match) or SNAP Administration (50% FF and 50% State Match) if expenditures
are reimbursable under the grant. The time study rate is determined by polling a select number of IM staff. In addition, some expenditures may be used as
Maintenance of Effort (MOE) to earn other federal grants

7. Is this a federally mandated program? If yes, please explain.

Resources used to support federal mandated programs such as SNAP and MO HealthNet are considered federally mandated.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.120

Program Name: Public Acute Care Hospital

Program is found in the following core budget(s): Public Acute Care Hospital

la. What strategic priority does this program address?
Move families to economic independence
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) utilizes funding from the Income Maintenance (IM) Field Staff and Operations core
appropriation to provide funds for hospital staff to assist customers in the enroliment for MO HealthNet coverage under eligibility programs such as Modified Adjusted
Gross Income (MAGI), Adult Expansion Group (AEG), Presumptive Eligibility, MO HealthNet for Pregnant Women (MPW) and MO HealthNet for the Aged, Blind,
and Disabled (MHABD). This Public Acute Care Hospital funding provides an expansion of these existing contracts offered to University Hospital (Columbia),
University Health- Kansas City (formerly Truman Medical Center), and other public acute care hospitals throughout the state of Missouri to assist with eligibility
determinations for MO HealthNet programs.

2a. Provide an activity measure(s) for the program.

Number of MO HealthNet Applications Processed in Public Acute Care Hospitals. Implementation began in late FY 2023 and contracts were finalized in late FY
2024. FSD completed a review of processes and began training of Tier 1 staff in Acute Care Hospitals in late FY 2025 and is anticipated to be complete in early FY
2026. Therefore, FY 2026 data will be reported in the FY 2028 Budget Request.

2b. Provide a measure(s) of the program's quality.

MO HealthNet Application Processing Accuracy Rate in Public Acute Care Hospitals. Implementation began in late FY 2023 and contracts were finalized in late FY
2024. FSD completed a review of processes and began training of Tier 1 staff in Acute Care Hospitals in late FY 2025 and is anticipated to be complete in early FY
2026. Therefore, FY 2026 data will be reported in the FY 2028 Budget Request.

2c. Provide a measure(s) of the program's impact.

Average MO HealthNet Application Processing Timeliness in Public Acute Care Hospitals. Implementation began in late FY 2023 and contracts were finalized in late
FY 2024. FSD completed a review of processes and began training of Tier 1 staff in Acute Care Hospitals in late FY 2025 and is anticipated to be complete in early
FY 2026. Therefore, FY 2026 data will be reported in the FY 2028 Budget Request.

2d. Provide a measure(s) of the program's efficiency.

Average Days to Process MO HealthNet Application in Public Acute Care Hospitals. Implementation began in late FY 2023 and contracts were finalized in late FY
2024. After a review of processes, FSD completed a review of processes and began training of Tier 1 staff in Acute Care Hospitals in late FY 2025 and is anticipated
to be complete in early FY 2026. Therefore, FY 2026 data will be reported in the FY 2028 Budget Request.

116



PROGRAM DESCRIPTION

Department: Social Services

Program Name: Public Acute Care Hospital

Program is found in the following core budget(s): Public Acute Care Hospital

AB Section(s):

11.120

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include

fringe benefit costs.)
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SFY 2026 Planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Sections 207.010, 207.022, and 208.420, RSMo.

6. Are there federal matching requirements? If yes, please explain.

Federal Fund (FF) reimbursement is based on the MO HealthNet Administration rate (75% FF and 25% State Match).

7. Is this a federally mandated program? If yes, please explain.

Resources used to support federal mandated programs such as MO HealthNet are considered federally mandated.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.125

Program Name: Family Support Division Staff Training

Program is found in the following core budget(s): Family Support Division Staff Training

la. What strategic priority does this program address?
Develop High Performing Teams
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) Training and Development Unit is responsible for creating and implementing basic
orientation and program training for Child Support (CS) and Income Maintenance (IM) Staff, including the in-house IM and CS call centers.

The Training Unit:

» Teaches basic remote classroom training curriculum to new team members

* Provides ongoing training on various system, law, and policy changes that occur throughout the year

* Manages the online training content in the Employee Learning Center and MOVERS Learn (the learning management systems for DSS)
» Conducts and tracks several training modules required by state and federal law

The FSD Show Me Training Portal makes online training available to community stakeholders and partners who assist individuals seeking services from FSD.
This training allows staff to better serve Missouri citizens.

2a. Provide an activity measure(s) for the program.

Number of Trainings Completed (Income Maintenance)
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*SFY 2025 Actual data and projections are based on a training rehaul which greatly streamlined online training into a live, virtual platform using industry
standards. This resulted in a reduced number of trainings an individual is required to complete and therefore, has reduced the total number of trainings

completed in SFY 2025 and is expected to continue. SFY 2025 does not include trainings completed by Community Stakeholders and Partners as that data

is not available in MOVERS.
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PROGRAM DESCRIPTION

Department: Social Services
Program Name: Family Support Division Staff Training

AB Section(s): 11.125

Program is found in the following core budget(s): Family Support Division Staff Training

Income Maintenance Trainings by Type FY 2024

Community Stakeholders
and Partners Training,
4,961, 9% Special
Initiative/Update,
17,416, 32%

New Hire
Computer Based,
20,707 , 39%

\ Fed/State
_ \_ New Hire Mandate, 9,5361
Classroom, 18%

1,270, 2%

Income Maintenance Trainings by Type FY 2025

Fed/State
. Mandate,
Spe/mald 4,467 , 12%
Initiative/Update,
12,494, 33% A

New Hire
Classroom,
1,806 , 5%

Community
Stakeholders and
Partners Training,

-, 0%

New Hire
\ Computer Based ,
18,920, 50%

Income Maintenance Trainings by Delivery Method FY 2024

Supervisor Led
Workkshops,
3,071, 5.70%

) Virtual
Online Computer Classroom,
Based, 48,861 ‘\ 1,754, 3.25%
90.67%
\ In-Person
Classroom,
204 , 0.38%

The IM training program went through a training rehaul which greatly streamlined training into a better live, virtual platform using a more balanced mixture of

Income Maintenance Training by Delivery Method FY 2025
Virtual
Classroom ,

1,872 ,4.97%
Supervisor Led
Workkshops
4,360 , 8.55%

In Person , 773,
2.05%

Online Computer
Based, 30,682,
81.41%

instructor led and online courses. As expected, numbers declined due to reduction in number of courses offered last year. Fed/State mandate trainings

increased due to mandated Domestic Violence lessons offered April 2024.

SFY 2025 does not include trainings completed by Community Stakeholders and Partners as that data is not available in MOVERS.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.125
Program Name: Family Support Division Staff Training
Program is found in the following core budget(s): Family Support Division Staff Training
Number of Trainings Completed (Child Support)
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*In SFY 2025, DSS converted to the MOVERS Learn system. The accuracy of data that is provided from MOVERS has limitations as reporting is still in

development. Projections are based on current actual until greater accuracy in data provided from MOVERS is realized.

Child Support Trainings by Type FY 2024

Leadership Training

Child Support Trainings by Type FY 2025

Leadership Training

Virtual Classroom ,

Fed/State Mandated, , 2%
/_ 667, 9% Career Growth In
New Hire Perso7no,/ 261,
Computer Based, — Special Initiative/Update, 0
5,960 , 80% N\ 191, 3% Fed/State
) Mandated,
\ New Hire 584 , 15%
Classroom,
609 , 8%

New Hire Virtual
Classroom Total,

672 ,18%

New Hire Online,
2,089, 54%

In person, 161,
4%

Special Initiatives include any training outside of new hire training including Change and Innovation re-design training and CURRENT™ tasking system

training.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Family Support Division Staff Training

Program is found in the following core budget(s): Family Support Division Staff Training

AB Section(s): 11.125

Child Support Training by Delivery Method FY 2024

In Person-

Classrzom,yy
Virtual Classroom , 609

, 8%

Supervisor Lead,
0, 0%

Online Computer
T~ Based, 6,731,

91%

Child Support Trainings by Delivery Method FY 2025

In Person-
Classroom, 341,
8.86%

Virtual
Classroom,
833, 21.65% Online
Computer
Based, 2,673
T~ 69.48%

SFY 2025 does not include trainings completed by Community Stakeholders and Partners as that data is not available in MOVERS.

2b. Provide a measure(s) of the program's quality.
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FSD's evaluation rates with a scale of 1-5, with 5 being the most effective or most satisfied. This is completed by participants at the end of each training

session.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Family Support Division Staff Training

AB Section(s): 11.125

Program is found in the following core budget(s): Family Support Division Staff Training

Child Support Trainer Effectiveness
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FSD's evaluation rates with a scale of 1-5, with 5 being the most effective or most satisfied. This is completed by participants at the end of each training

session.

2c. Provide a measure(s) of the program's impact.

100%
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Overall Average Competency Test Score (Child Support)
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Note: Training participants complete a final assessment at the end of each classroom training to measure competency.
*Currently access to this information is unavailable in the MOVERS system. A process to track the data for this measure is in development. Reporting will
resume in the FY 2028 Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.125
Program Name: Family Support Division Staff Training
Program is found in the following core budget(s): Family Support Division Staff Training

Overall Average Competency Test Score (Income Maintenance)
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*In SFY 2024 IM anticipated a decline in assessment scores due to a change in the way classes are assessed from multiple choice to reviewing a processed

case.
Note: Training participants complete a final assessment at the end of each classroom training to measure competency.
**Currently access to this information is unavailable in the MOVERS system. A process to track the data for this measure is in development. Reporting will

resume in the FY 2028 Budget Request.

2d. Provide a measure(s) of the program's efficiency.

Average Cost Per Training Completion (Income Average Cost Per Training Completion (Child Support)
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This figure shows the average cost per completed training registration by averaging the cost of the training program by number of completed training

registrations. The largest component of training cost is the salary of the trainers.
*SFY 2025 does not include trainings completed by Community Stakeholders and Partners as that data is not available in MOVERS.
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PROGRAM DESCRIPTION

Department: Social Services

AB Section(s):

Program Name:

Family Support Division Staff Training

Program is found in the following core budget(s): Family Support Division Staff Training

11.125

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include

fringe benefit costs.)

300,000

200,000

100,000

0

Program Expenditure History

Q)n“) > N
Oy so/\\‘b {563 r\CO A o)
:\\ Ne & '\,\‘:o '\‘8\ | 3 o
O NN AN AN QYo
N S Q Q tx N N
Q_,q’ N / N ‘obu /
b«b‘ // /
SFY 23 Actual SFY 24 Actual SFY 25 Actual SFY 26 Planned

‘ OGR BFEDERAL MOTHER ETOTAL‘

SFY 2026 Planned expenditures are net of reverted.

4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

N/A

6. Are there federal matching requirements? If yes, please explain.

Family Support Staff Training federal reimbursement is based on the type of expenditure. Some expenditures are reimbursable at the IM time study rate of around
(57% FF and 43% State Match) or at the level as specified under a specific grant such as CS (66% FF and 34% State) or Supplemental Nutrition Assistance
Program (SNAP) Administration (50% FF and 50% State) for expenditures allowable under the grant. The time study rate is determined by polling a select number
of IM staff to determine the amount of time spent on particular programs. The time spent on each program and the earnings for these programs are used to

determine a federal reimbursement rate. In addition, some expenditures may be used as Maintenance of Effort (MOE) to earn other federal grants.

7. Is this a federally mandated program? If yes, please explain.

Training initiatives to support federally mandated programs such as Food Stamps, Temporary Assistance for Needy Families (TANF), Child Support (CS), and

MO HealthNet are considered federally mandated.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.126

Program Name: Double-Up Food Bucks- Heartland Program

Program is found in the following core budget(s): Double-Up Food Bucks- Heartland Program

la. What strategic priority does this program address?
Build and engage resources to support families in need
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) is partnering with Mid America Regional Council (MARC) to administer the Double Up Food
Bucks program, an incentive program available to SNAP participant that provides a dollar for dollar match for every SNAP dollar spent at a participating grocery store
and farmers market in an amount up to ten dollars per week whenever the participant purchases fresh food with an EBT card.

2a. Provide an activity measure(s) for the program.

1) Number of Missouri locations offering the program yearly.
2) Number of Missouri communities where the program is offered yearly.
FY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2b. Provide a measure(s) of the program's quality.

1) Number and percent of Double Up Food Bucks participants surveyed who report their experience with the program is positive or very positive yearly.
2) Number of farmers market managers interviewed that would recommend the program to other farmers markets yearly.

3) Number of grocery store directors interviewed who report being satisfied or very satisfied with the program yeatrly.

FY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2c. Provide a measure(s) of the program's impact.

1) Number of Missouri locations offering the program yearly.

2) Number of Missouri communities where the program is offered yearly.

3) Dollar of Double Up Food Bucks redeemed on fresh fruits and vegetables yearly.

4) Number vendors selling locally grown products at participating Double Up Food Bucks locations yearly.
FY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2d. Provide a measure(s) of the program's efficiency.

1) Percent of incentives redeemed of the incentives earned/distributed yearly.

2) Percent of expenses represented by incentives redeemed yearly.

3) Percent of expenses represented by administrative costs yearly.

FY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.126

Program Name: Double-Up Food Bucks- Heartland Program

Program is found in the following core budget(s): Double-Up Food Bucks- Heartland Program

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
3,000,000
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SFY 2026 planned expenditures are net of reverted and Agency Reserves.
4. What are the sources of the "Other " funds?

N/A
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Missouri Statute RSMo 208.018

6. Are there federal matching requirements? If yes, please explain.

No.

7. Is this a federally mandated program? |If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.127

Program Name: Refugee Resettlement

Program is found in the following core budget(s): Refugee Resettlement

la. What strategic priority does this program address?
Promote health, economic self-sufficiency, and stability

1b. What does this program do?

The Department of Social Services (DSS) administers funding for Refugee Resettlement in accordance with the Refugee Act of 1980, with the aim of enhancing the
welfare and successful resettlement of refugees.

2a. Provide an activity measure(s) for the program.
Performance measures will be available upon implementation.

2b. Provide a measure(s) of the program's quality.
Performance measures will be available upon implementation.

2c. Provide a measure(s) of the program's impact.
Performance measures will be available upon implementation.

2d. Provide a measure(s) of the program'’s efficiency.
Performance measures will be available upon implementation.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.127

Program Name: Refugee Resettlement

Program is found in the following core budget(s): Refugee Resettlement

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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4. What are the sources of the "Other " funds?
N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Refugee Act of 1980; Code of Federal Regulations Section 412 (c)(1) of the Immigration and Nationality Act; 45 CFR Part 400.

6. Are there federal matching requirements? If yes, please explain.

N/A

7. Is this a federally mandated program? If yes, please explain.

N/A
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.130

Program Name: Electronic Benefits Transfer (EBT)

Program is found in the following core budget(s): Electronic Benefits Transfer (EBT)

la. What strategic priority does this program address?
Move individuals to economic independence.
1b. What does this program do?

The Department of Social Services, Family Support Division is administering the Electronic Benefits Transfer (EBT) program to help low-income Missourians by
providing for the delivery of cash assistance and SNAP benefits through an EBT card.

The FSD currently contracts with FIS/eFunds Corporation to provide a statewide delivery system for SNAP and Temporary Assistance for Needy Families (TANF) cash
benefits. The EBT system allows recipients to use the same type of system used by other consumers completing transactions with debit and credit cards. This is a
federal requirement for SNAP recipients. A new contract was awarded to FIS/eFunds in June 2022 and was implemented January 2023. This contract is for five years
with an option for five additional one-year renewals. This system also provides reports that are used to identify potential retailer and recipient fraud.

Monthly cost per case Contract Rates
SNAP only cases $0.43
TANF only cases $0.20
Cases receiving both SNAP and TANF $0.59

As required by SB 251 (2013), the DSS, FSD blocks TANF transactions at inappropriate locations, such as liquor stores, casinos, gambling/gaming establishments,
and establishments that provide adult-oriented entertainment, using FIS/eFunds Corporations' Fraud Navigator. Fraud Navigator also analyzes SNAP and TANF
transactions for possible unallowable activity and provides alerts to the Division of Legal Services, Welfare Investigations Unit.

Missouri implemented additional fraud prevention methods. Missouri has added a level of security to EBT cards to protect consumers from the cloning of EBT benefit
cards with the activation of Card Authentication Value (CAV). Customers are now prohibited from using common pin numbers, such as 1111, 1234, 4444 for EBT
transactions. Additionally, the Agriculture Improvement Act of 2018 states that Missouri must expunge unused SNAP Benefits from EBT online accounts after 9 months
or upon verification that all members of the household are deceased. The expunging of unused benefits was implemented November 14, 2021, and the implementation
of expunging benefits for deceased households was implemented April 24, 2022.

In June 2022, Missouri received approval from FNS to allow online purchasing with EBT cards. Currently Missouri has several small retailers, such as Hays
Supermarket, Bratchers Market, Schnucks and Sliced Bread Market approved to accept online EBT purchases. Other Missouri retailers can apply to become online
retailers and are added upon FNS approval. Missouri participants are also able to use online purchasing at any FNS approved online retailer.

129




PROGRAM DESCRIPTION

Department: Social Services

Program Name: Electronic Benefits Transfer (EBT)

AB Section(s): 11.130

Program is found in the following core budget(s): Electronic Benefits Transfer (EBT)

2a. Provide an activity measure(s) for the program.

Average Monthly Number of SNAP Cases (Households) Average Monthly Number of Temporary Assistance Cases
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2b. Provide a measure(s) of the program's quality.
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As required by SB 251 (2013), the DSS, FSD blocks TANF transactions at inappropriate locations, such as liquor stores, casinos, gambling/gaming
establishments, and establishments that provide adult-oriented entertainment, using FIS/eFunds Corporation’s Fraud Navigator. The initial push to block
inappropriate locations has leveled off and projections were made based on the new transactions and dollars that are expected to be blocked over the next three

years.

NOTE: The number of transactions blocked is determined by how many participants attempt to use their card at blocked locations. Participants may not be aware
the location is blocked and often make multiple attempts at locations. The FSD receives additions to the list of blocked locations on a quarterly basis.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s):

Program Name: Electronic Benefits Transfer (EBT)

Program is found in the following core budget(s): Electronic Benefits Transfer (EBT)

2c.

2d.

Provide a measure(s) of the program's impact.

Percentage of TANF Recipients Receiving Benefits by Direct Deposit*
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Some people elect to not use the EBT card and have TANF benefits directly deposited. The use of the EBT card is more efficient, and allows for ATM

blocking.

*While CY 2023 and CY 2024 pecentage shows an increase, the number of recipients receiving benefits by direct deposit has remained steady. The

increased percentage is due to overall TANF recipients decreasing.

Provide a measure(s) of the program's efficiency.

Percentage of Funds Withdrawn at ATMs
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Funds withdrawn at ATMs are an efficient source of funding for recipients, compared with other ways to access cash benefits.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.130

Program Name: Electronic Benefits Transfer (EBT)

Program is found in the following core budget(s): Electronic Benefits Transfer (EBT)

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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4. What are the sources of the "Other " funds?
N/A
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Section 208.182, RSMo. Federal law: Personal Responsibility and Work Opportunity Reconciliation Act (PRWORA) of 1996; PL 104-193; Code of
Federal Regulations (CFR) Title 7, Subtitle B, Chapter Il, Subchapter C, Part 274 Issuance and Use of Program Benefits.

6. Are there federal matching requirements? If yes, please explain.

EBT federal fund (FF) reimbursement is based on the type of expenditure. A portion of the EBT contract is claimed to SNAP Admin (50% FF and 50% State Match)
and a portion of the EBT contract is claimed to TANF (100% FF).

7. Is this a federally mandated program? If yes, please explain.

Yes. PL 104-193, PRWORA of 1996. Distributing SNAP benefits through this method is a federal requirement.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.135

Program Name: Summer EBT Program Admin

Program is found in the following core budget(s): Summer EBT Program Admin

la. What strategic priority does this program address?
Move families to economic independence.
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) is partnering with the Department of Elementary and Secondary Education (DESE) to
administer Summer EBT, known as Missouri SUN Bucks.

The 2023 Consolidated Appropriations Act (P.L. 117-328) authorized a permanent, nationwide Summer Electronic Benefits Transfer, (Summer EBT) Program for
Children to provide eligible households with benefits during the summer. Each eligible child can receive a payment of $120 ($40 for each summer month) in
federally funded grocery benefits on an Electronic Benefit Transfer (EBT) card to purchase nutritious foods during the summer months. The individuals eligible for
Summer EBT is based on eligibility for free or reduced-price lunch or other factors that include age and participation in certain other programs such as
Supplemental Nutrition Assistance Program (SNAP), Temporary Assistance (TA) or MO HealthNet. Additionally, FSD will offer an application process to
determine eligibility for any other eligible school-aged children.

2a. Provide an activity measure(s) for the program.

Number of Children Served
Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2b. Provide a measure(s) of the program's quality.

Direct certification for Summer EBT reduces the burden on participants and agency staff to complete and process an application. In SFY 2025, FSD anticipates
that 245,881 will be able to be directly certified.
Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2c. Provide a measure(s) of the program's impact.

Program impact will be measured by the number of benefits issued and the number of expungements, which are unused benefits removed from EBT cards 122
days after issuance.

Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2d. Provide a measure(s) of the program's efficiency.

Summer EBT Application Processing Timeliness

This is Missouri’s second year offering this program. Through Direct Certification (no application needed) we have issued benefits to 337,885 children for FY
2026. Children who are eligible for the National School Lunch Program and applications have not yet been processed.

Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.135

Program Name: Summer EBT Program Admin

Program is found in the following core budget(s): Summer EBT Program Admin

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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SFY 2026 planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

N/A
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Federal Law: 7 CFR 292: 2023 Consolidated Appropriations Act (P.L. 117-328)

6. Are there federal matching requirements? If yes, please explain.

Administrative expenses are funded 50% federal, 50% state match and include salaries and associated expenses and equipment for DSS staff to administer the
Summer EBT program .

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.140

Program Name: Summer EBT Program

Program is found in the following core budget(s): Summer EBT Program

la. What strategic priority does this program address?
Move families to economic independence.
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) is partnering with the Department of Elementary and Secondary Education (DESE) to
administer Summer EBT, known as Missouri SUN Bucks.

The 2023 Consolidated Appropriations Act (P.L. 117-328) authorized a permanent, nationwide Summer Electronic Benefits Transfer, (Summer EBT) Program for
Children to provide eligible households with benefits during the summer. Each eligible child can receive a payment of $120 ($40 for each summer month) in federally
funded grocery benefits on an Electronic Benefit Transfer (EBT) card to purchase nutritious foods during the summer months. The individuals eligible for Summer EBT
is based on eligibility for free or reduced-price lunch or other factors that include age and participation in certain other programs such as Supplemental Nutrition
Assistance Program (SNAP), Temporary Assistance (TA) or MO HealthNet. Additionally, FSD will offer an application process to determine eligibility for any other
eligible school-aged children.

2a. Provide an activity measure(s) for the program.
Number of Children Served
Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2b. Provide a measure(s) of the program's quality.

Direct certification for Summer EBT reduces the burden on participants and agency staff to complete and process an application. In SFY 2025, FSD anticipates that
245,881 will be able to be directly certified.

Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2c. Provide a measure(s) of the program's impact.

Program impact will be measured by the number of benefits issued and the number of expungements, which are unused benefits removed from EBT cards 122 days
after issuance.

Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2d. Provide a measure(s) of the program's efficiency.

Summer EBT Application Processing Timeliness

This is Missouri’s second year offering this program. Through Direct Certification (no application needed) we have issued benefits to 337,885 children for FY 2026.
Children who are eligible for the National School Lunch Program and applications have not yet been processed.

Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.140

Program Name: Summer EBT Program

Program is found in the following core budget(s): Summer EBT Program

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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SFY 2026 planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

N/A
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Federal Law: 7 CFR 292: 2023 Consolidated Appropriations Act (P.L. 117-328)

6. Are there federal matching requirements? If yes, please explain.

Sumer EBT benefits are 100% federaly funded and not inclided in this core. Administrative expenses are funded 50% federal and 50% state match. Administrative
expenses would include costs related to communicaton and outreach to eligible families, contract costs to process application and contract costs with the current EBT
vendor to deliver benefits.

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.141

Program Name: Summer EBT Sunbuck Benefit

Program is found in the following core budget(s): Summer EBT Sunbuck Benefit

la. What strategic priority does this program address?
Move families to economic independence.
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) is partnering with the Department of Elementary and Secondary Education (DESE)
to administer Summer EBT, known as Missouri SuN Bucks.

The 2023 Consolidated Appropriations Act (P.L. 117-328) authorized a permanent, nationwide Summer Electronic Benefits Transfer, (Summer EBT) Program
for Children to provide eligible households with benefits during the summer. Each eligible child can receive a payment of $120 ($40 for each summer month)
in federally funded grocery benefits on an Electronic Benefit Transfer (EBT) card to purchase nutritious foods during the summer months. The individuals
eligible for Summer EBT is based on eligibility for free or reduced-price lunch or other factors that include age and patrticipation in certain other programs such
as Supplemental Nutrition Assistance Program (SNAP), Temporary Assistance (TA) or MO HealthNet. Additionally, FSD will offer an application process to
determine eligibility for any other eligible school-aged children.

2a. Provide an activity measure(s) for the program.

Number of Children Served
Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2b. Provide a measure(s) of the program's quality.

Direct certification for Summer EBT reduces the burden on participants and agency staff to complete and process an application. In SFY 2025, FSD
anticipates that 245,881 will be able to be directly certified.
Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2c. Provide a measure(s) of the program's impact.

Program impact will be measured by the number of benefits issued and the number of expungements, which are unused benefits removed from EBT cards
122 days after issuance.

Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2d. Provide a measure(s) of the program's efficiency.

Summer EBT Application Processing Timeliness

This is Missouri’s second year offering this program. Through Direct Certification (no application needed) we have issued benefits to 337,885 children for FY
2026. Children who are eligible for the National School Lunch Program and applications have not yet been processed.

Data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.141

Program Name: Summer EBT Sunbuck Benefit

Program is found in the following core budget(s): Summer EBT Sunbuck Benefit

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)
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4. What are the sources of the "Other " funds?

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Federal Law: 7 CFR 292: 2023 Consolidated Appropriations Act (P.L. 117-328)

6. Are there federal matching requirements? If yes, please explain.

Summer EBT benefits are 100% federally funded. Administrative expenses are funded 50% federal and 50% state match and not included in this core.
Administrative expenses would include costs related to communication and outreach to eligible families, contract costs to process applications and contract
costs with the current EBT vendor to deliver benefits.

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.142

Program Name: EngagePoint Judgement

Program is found in the following core budget(s): EngagePoint Judgement

la. What strategic priority does this program address?

Effective, accountable partnerships for Missourians.

1b. What does this program do?

The Department of Social Services (DSS), The Family Support Division (FSD) was funded a one-time appropriation of $92,685,544 for the cost of judgement and other
expenses related to resolution of the HHS Technology Group Holdings, LLC v. State of Missouri, Case No. WD86036.

(Sections 2a-2d omitted) Performance measures are not included as this is a pass-through program.

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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SFY 2026 actuals are reflective of how this was paid as of 9/1/2025. Usage of federal funds are pending APD approval.
4. What are the sources of the "Other " funds?

N/A
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

HB 11.142 (DSS Appropriations Bill)

6. Are there federal matching requirements? If yes, please explain.

Federal match is pending approval from CMS.

7. Is this a federally mandated program? |If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.145

Program Name: Polk County Trust

Program is found in the following core budget(s): Polk County Trust

1a. What strategic priority does this program address?
Effective, accountable partnerships for Missourians
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) distributes the Polk County and Bolivar Charitable Trust funds. These funds help the
people of Polk County by providing support for community projects with an emphasis on services to improve the lives of individuals in the county and to benefit the
community as a whole.

The Polk County and Bolivar Charitable Trust was established by David Delarue on September 2, 1986. Programs and eligibility are determined by a local
community board.

Funds are authorized by the board for the following purposes:
* Improve the quality of life for the Citizens of Polk County as determined by the board.
* Provide for community education projects.
» Meet the various needs of homeless, dependent or neglected children.
* Provide for emergency needs of families and children immediately, as such needs are identified.
» The board has the option, as stipulated in the Trust, to allow funds to accumulate for future use for the Citizens of Polk County.

(Sections 2a-2d omitted) Performance measures are not included as this is a pass-through program.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.145

Program Name: Polk County Trust

Program is found in the following core budget(s): Polk County Trust

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)
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4. What are the sources of the "Other " funds?

Family Services Donations Fund (0167).

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
N/A

6. Are there federal matching requirements? If yes, please explain.

N/A

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.150

Program Name: Family Assistance Management Information System (FAMIS)

Program is found in the following core budget(s): Family Assistance Management Information System (FAMIS)

la. What strategic priority does this program address?
Move families to economic independence

1b. What does this program do?

The Family Assistance Management Information System (FAMIS) is a legacy eligibility determination system for Supplemental Nutrition Assistance Program (SNAP),
Temporary Assistance for Needy Families (TANF), MO HealthNet (Aged, Blind, and Disabled) and related programs. FAMIS helps the Family Support Division (FSD)
team members process applications and deliver benefits to customers in an accurate and timely manner. FAMIS issues benefits to customers and payments to vendors.

As the programs managed in the system are constantly changing due to both state and federal requirements, FAMIS will require continued funding to make necessary
changes. This appropriation also supports modifications to increase system efficiency, prevent fraud and abuse, comply with and prevent audit findings, and provide
enhanced client services. To support these changes, the FAMIS team gathers business requirements, completes design, development, and testing for all system
changes.

Beginning January 1, 2014, the Family Medicaid (MAGI) program was converted into the Missouri Eligibility Determination and Enroliment System (MEDES). The Adult
Expansion Group (AEG) related to the expansion of Medicaid in Missouri was added to MEDES in FY 2022 and applications for adult programs now begin with a
registration in MEDES. However, if the applicant is not eligible for expansion coverage the application may also be registered in FAMIS if applicant indicates disability,
receives Medicare Part A or B, or receives Supplemental Security Income (SSI) benefits. The development of SNAP into MEDES began November 2021 but was
paused April 2025. FSD will now undergo an independent review of our systems to determine best next steps for the agency to move forward. This may include
systems that we are currently in, but will happen in the next year to aid us in next steps.

The FAMIS unit also operates a help desk, which took 10,826 calls in FY 2025.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Family Assistance Management Information System (FAMIS)

AB Section(s): 11.150

Program is found in the following core budget(s): Family Assistance Management Information System (FAMIS)

2a. Provide an activity measure(s) for the program.

Number of Temporary Assistance Applications Received Number of MHABD Applications Received and Processed
and Processed in FAMIS in FAMIS
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*SFY 2023 data was updated to reflect accurate data.

MHABD stands for MO Healthnet for the Aged, Blind, and Disabled.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name:

Family Assistance Management Information System (FAMIS)

Program is found in the following core budget(s): Family Assistance Management Information System (FAMIS)

AB Section(s): 11.150

2b. Provide a measure(s) of the program's quality.

SNAP Payment Accuracy
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2c. Provide a measure(s) of the program's impact.
Active Participants in FAMIS
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*SFY 2025 did not decrease as implementation of SNAP into MEDES was paused in April 2025. Participants in FAMIS are expected to remain
somewhat steady for the next few years.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.150

Program Name: Family Assistance Management Information System (FAMIS)

Program is found in the following core budget(s): Family Assistance Management Information System (FAMIS)

2d. Provide a measure(s) of the program's efficiency.

Average Days to Process a SNAP Application Average Days to Process a Temporary Assistance
35 Application
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*SFY 2024 and 2025 represents an increase due to efforts of staff focused on
increase in Medicaid appilcations creating a backlog. Mitigations are in place to
address the backlog.

*SFY 2023 data reflects an increase that resulted from the implementation of
Business Process Reeingineering that is not expected to continue.

** SFY 2024 represents an increase due to efforts of staff focused on increase
in Medicaid appilcations creating a backlog. Mitigations are in place to address
the backlog.

***SFY 2025 increased due to continued efforts of staff focused on Medicaid
application timeliness. FSD is working on systems and processes to address
this and to move all application processing more timely.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.150

Program Name: Family Assistance Management Information System (FAMIS)

Program is found in the following core budget(s): Family Assistance Management Information System (FAMIS)

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)
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SFY 2026 Planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

N/A.

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Federal law: Title IV-A of the Social Security Act, Federal regulations: 45 CFR Part 95, 7 CFR Part 272 and 277.

6. Are there federal matching requirements? If yes, please explain.

Yes. FAMIS has an approved cost allocation plan outlining financial participation of the state and federal partners.

7. Is this a federally mandated program? If yes, please explain.

Resources used to support federal mandated programs, such as SNAP and MO HealthNet, are considered federally mandated.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.155

Program Name: Missouri Eligibility and Enroliment System (MEDES)

Program is found in the following core budget(s): MEDES

1a. What strategic priority does this program address?

Improve delivery of support services for Missouri families

1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) is responsible for designing, developing, and implementing a federally
certified system, the Missouri Eligibility Determination and Enroliment System (MEDES) for the MO HealthNet. The Modernization project will look
to bring modern case management systems, and will modernize the user experience. MEDES and other systems utilize a modern user-interface to
allow for more efficient processing of applications and a modular design to allow for customized functionality and program rules.

FSD MEDES Core is line-itemed into individual appropriations as follows:

MAGI E&E:

Project | of MEDES focused on MO HealthNet programs for families and was completed October 31, 2018. Project | allows the FSD team to make
determinations for Family MO HealthNet based on the Modified Adjusted Gross Income (MAGI) standards. Family MO HealthNet applicants can
create web-based user accounts and apply for benefits online through myDSS.mo.gov. The system automatically processes inbound and
outbound account transfers for the federally facilitated marketplace.

SNAP E&E:

FSD made the decision to stop the transition of moving SNAP into MEDES due to several concerning indications. FSD will now undergo an
independent review of our systems to determine best next steps for the agency to move forward. This may include the systems that we are
currently in, but will happen in the next year to aid us in next steps.

MEDES TANF:

FSD has decided to keep TANF in FAMIS at this time while work is going on to determine next steps for all programs and systems within FSD.

IV&V E&E:

Missouri is seeking contracted Independent Validation and Verification (IV&V) services. The IV&V Contractor will provide attestation services for the
Remote Identity Proofing (RIDP) Riske-Based Alternative (RBA) HUB Service Update and Implementation. Previously contracted IV&V services
are now limited as SNAP implementation into MEDES has paused.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.155

Program Name: Missouri Eligibility and Enroliment System (MEDES)

Program is found in the following core budget(s): MEDES

ECM E&E:

FSD has also implemented an Enterprise Content Management (ECM) system for all programs administered by Income Maintenance (IM). The
MEDES ECM allows for a standardized and statewide process for document intake. FSD will continue to utilize the ECM to streamline workflows
and business processes while improving program performance and efficiencies. Beginning in February 2022, FSD implemented the second phase
of its ECM system that enhances the document recognition process reducing manual indexing, getting work to our processing teams faster, while
also providing more convenient ways for our customers to submit documentation. In SFY 2024 FSD began implementation of an Intelligent
Character Recognition (ICR) solution that integrates with the eligibility and tasking systems to automate and expedite the intake process of
documents and deliver the work to FSD team members in a more accurate and efficient manner while also reducing the number of steps and
amount of data entry for processing these documents. Implementation began with the SNAP mid-certification review forms and MO Healthnet
annual renewals with plans to also include SNAP and MO Healthnet streamlined applications in FY 2025. In addition, funding has been utilized to
purchase a task management system called Current™. This system is used to task field work in all programs. FSD is currently reviewing tasking
systems to obtain the most efficient product to help with staff and process efficiencies.

PMO E&E:

Missouri has contracted for Project Management Office (PMO) services with CSG Government Solutions. The PMO contractor provides necessary
independent oversight and management of the overall program to ensure program goals and objectives are achieved.

2a. Provide an activity measure(s) for the program.

MEDES Applications Processed
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*Projections are based on the pause of SNAP implementation into MEDES.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.155
Program Name: Missouri Eligibility and Enroliment System (MEDES)
Program is found in the following core budget(s): MEDES
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2b. Provide a measure(s) of the program's quality.

Average Modified Adjusted Gross Income (MAGI) Application and Change in Circumstance Processing Timeliness
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m Actual @Base BStretch

*SFY 2025 data reflects a decrease due to continued efforts to focus on MAGI application timeliness only. FSD is working on systems and
processes to address this and improve all processing timeliness.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.155

Program Name: Missouri Eligibility and Enroliment System (MEDES)

Program is found in the following core budget(s): MEDES

2c. Provide a measure(s) of the program's impact.

Average Monthly MEDES Caseload as of June 30th
o Nad Vi N NS Qe
2,000,000 Y A N A A n®
, 1R I [ 22 77 7
SFY 2023* SFY 2024** SFY 2025*** SFY 2026*** SFY 2027*** SFY 2028***
m Actual @A Base

*SFY 2023 COVID-19 PHE guidelines resulted in fewer closings of MO HealthNet cases. Caseloads also increased as a result of the
implementation of the AEG in October 2021.
**SFY 2024 has been updated to reflect more accurate data .
***SFY 2025 and projected data is reflective of the current caseload.
2d. Provide a measure(s) of the program's efficiency.

Average Pending Medicaid Workload in MEDES
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m Actual @Base BEStretch

In prior budget requests the "Average Pending MAGI Workload" was reported; however, a combined Medicaid application processed initially in
MEDES for all Medicaid programs was implemented with AEG in October 2021.

*SFY 2023 Actual data reflects a decrease due to the AEG cases that were pending in SFY 2022 that were processed in SFY 2023.
**SFY 2024 and SFY 2025 data reflects an increase due to annual renewal process being reinstated.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Missouri Eligibility and Enroliment System (MEDES)

Program is found in the following core budget(s): MEDES

AB Section(s): 11.155

Efficiency during the design and implementation stages of MEDES is measured by CMS certification and readiness reviews.
Milestones are measured by meeting functional milestones identified by CMS and agency priorities. These include:

Date

Milestone

Citizen Service Outcomes
System Enhancements

October 1, 2013

Citizen web portal, ability to accept applications

Portal for citizens to inquire and/or make
application for MAGI.

January 1, 2014

Interfaces, MAGI calculation, forms, Caseworker Portal

MAGI automated function enhanced Agency's
eligibility determination processes.

Avenue to house Tax Filer Rules.

management (FileNet) into MEDES case management

September 2014 Implemented inbound/outbound Account Transfer for the |Provided guidance and directional services to
FFM citizens when not eligible for MAGI benefits.
September 2014 Began implementing integrated electronic document Means to electronically store documents for

ease of access.

January 1, 2016

Launched Organizational Change Management as a

project component

Project expected to be complete in June 2021.

August 2016

Release 1.10 Change in Circumstance functionality

Functionality provides the means to evaluate
and re-evaluate applicant's eligibility for an IM
program after a change in circumstance is
made to a case. Functionality includes
tracking of requests for SSN, setting
sensitivity/security levels per case specifics,
allows for adding a person, removing a
person, and/or a change/addition in income to
be considered a renewal on a case, and
provides an eligibility timeline that displays an
at-a-glance screen of eligibility segments.

September 2016

Rollout of ECM to all offices begins

N/A
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PROGRAM DESCRIPTION

Department: Social Services

AB Section(s):

Program Name: Missouri Eligibility and Enroliment System (MEDES)

Program is found in the following core budget(s): MEDES

11.155

December 2016 MEDES Application upgrade to Curam 6.2 Enhancement to the Management Wizard
provides a process to apply an update to
everyone in the household instead of entering
it multiple times.

January 2017 Single Sign On Single sign on allows for increased efficiency.

June 2017 Premium Changes for Children's Health Insurance Ensures participants receive accurate and
Program (CHIP) timely invoices for health coverage.

July 2017 Updated security roles implemented in MEDES N/A-MEDES system updates.

February 2018 Implementation of final Project 1 functionality, which Show Me Healthy Babies (SMHB)
included Release 2.2 and the functionality for Transitional |Presumptive Eligibility (PE) benefits and
Medicaid, Show Me Healthy Babies, automated case SMHB eligibility determinations are made in
reviews, and completion of Project One, MO HealthNet for [IMEDES. Automated eligibility determinations
Families for Presumptive Eligibility for Children, Adults,

and Pregnant Women. Automated Case
Reviews are completed without worker
intervention when Federal and/or State
electronic data source information is available
that meets appropriate guidelines.

March 2018 Verified Lawful Presence (VLP) part 2 & 3; connection with |Electronic source is used to provide
Homeland Security to verify citizenship or immigration verification of citizenship and/or immigration
status status. Fully automated call which

coordinates with MEDES to complete an
eligibility determination.

March 2018 Remote Identity Proofing (RIDP) V2 Upgrade MEDES provides a robust citizen portal to
make online application for MAGI benéefits.

November 1, 2018 Contract was awarded for ongoing Maintenance and N/A
Operations (M&O) for MEDES
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PROGRAM DESCRIPTION

Department: Social Services

AB Section(s):

Program Name: Missouri Eligibility and Enroliment System (MEDES)

Program is found in the following core budget(s): MEDES

11.155

January 2019 A contract for Eligibility Verification Services (EVS) was N/A
awarded
April 2019 Verify Lawful Presence (VLP) upgrade v37 Increases the number of cases the
Department of Homeland Security (DHS)
Save Program can resolve in real-time
compared to DHS SAVE Program v33.
July 2019 Replaced EngagePoint (EP) Audit This piece of software was out of date with no
warranty.
August 2019 Qualified Vendor Listing (QVL) for ECM Phase Il was N/A
released
September 2019 DataCap upgrade v9.1 Upgrade of DataCap to support document
intake for ECM.
2020 Contract will be awarded for Project Il which is the N/A
integration of SNAP into MEDES
February 2020 DataCap v9 upgrade Upgrade of DataCap to support document
intake for ECM.
March 2020 COVID-19 code to hold cases at the same level of care Hold cases at same level of care/stop cases
starting March 19, 2020; on-going from closing due to COVID-19.
July 2020 Curam upgrade to v7 Upgrade current system.
July 2020 MEDES Helpdesk stood up Help to internal workers working cases.
August 2020 Eliminated custom programming code that would require |Removed some customization.
additional maintenance and extra effort in future upgrades
to the MEDES system
August 2020 Added additional elements necessary for centralized Centralized mailing elements.
mailing to optimize processing
December 2020 Installed Curam v7.0.9.iFix5 to remediate security System upgrade.
vulnerabilities identified by IBM
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Missouri Eligibility and Enroliment System (MEDES)

Program is found in the following core budget(s): MEDES

AB Section(s): 11.155

March 2021 Addressed issues related to COVID-19 processing put in  |[PHE- froze all cases at the level of care as of
place to address the PHE March 2021.

May 2021 SNAP contract was awarded to vendor SNAP contract awarded.

August 2021 AEG Phase | implementation.

November 2021 SMHB Rate changes for Show Me Healthy Babies.

December 2021 AEG Changes Changes to the system to incorporate more
AEG changes needed.

January 2022 COVID-19 temp changes to system To continue to hold cases open, release some
coverages as approved.

April 2022 Remove quick denial from system System no longer denies cases, worker must
manually do it.

June 2022 ME code changes To accommodate MHD ME code changes.

August 2022 System upgrade Upgrade to V-8.

March 2023 Insights Engine (IE) Phase 1 complete in MEDES. Phase 1 introduced functionality in the Current

FSD began utilizing in April 2023. system to pull information from MEDES and
send it to Insights Engine to gather
verifications and send them back to Current.

March 2023 Floating annual renewal changes An individual who is determined eligible shall
be given a fixed 12 month eligibility period and
only renewed when that date is reached.

April 2023 Annual ex-parte process update Updated system to allow ‘Begin Renewal’ to
be selected prior to the annual renewal form
being sent to allow for manual ex parte of
MAGI cases.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Missouri Eligibility and Enroliment System (MEDES)

Program is found in the following core budget(s): MEDES

AB Section(s): 11.155

April 2023

Project Eligibility rules update

Updated system to relax the Projected
Eligibility rules in accordance with federal
regulations to allow more cases to be
automatically renewed.

April 2023

Ending COVID-19 eligibility rules

Updates were made to the end date in the
system parameter to stop the application of
the COVID-19 rules as cases go through
Annual Renewals.

May 2023

IM Portal integration

Allowed Application Programming Interfaces
(API's) for the IM Portal to validate if citizen
has an ID in MEDES and allowed the IM
Portal to retrieve data sent to the citizen on
the annual renewal form. Created API for
FileNet Integration to receive the annual
renewal form PDFs and verification
attachments from the IM Portal.

June 2023

Insights Engine Annual Renewal Request File

Assisted in efforts to utilize Insights Engine.

June 2023

COVID Unwinding Part Il C

Completed additional COVID Unwinding
activities.

July 2023

COVID Unwinding Part Il D

Continued the COVID Unwinding Process to
ensure resource exclusions, income, income
evidence, certification periods, auto renewals,
and Tax Household rules were determined
and stored correctly.
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Department: Social Services

Program Name: Missouri Eligibility and Enroliment System (MEDES)

Program is found in the following core budget(s): MEDES

AB Section(s): 11.155

August 2023

HyperScience Phase 1

The API MEDES exposed to HyperScience
allows HyperScience to check the availability
of the 'Begin Renewal' function and update
with the received date of the paper IM-1U
Annual Renewal form.

August 2023

Advanced Evidence Sharing (AES)

Enhancements include reductions to
application processing speed, data entry
errors, and improved accuracy of evidence
information in cases.

October 2023

COVID Unwinding Part Il E

Made adjustments to allow for some auto
renewal of annual renewals.

October 2023

Rest/JSON Phase Il

Assisted in the future completion of Group 5
and Group 6 of the phased approach provided
by CMS.

November 2023

Person Match

Updated multiple system processes ensuring
accuracy and compliance.

March 2024

IM Portal updates and Annual Renewal Rules update

Web-service to the IM Portal was updated to
allow return of the annual renewal within the
90 day reconsideration period.

May 2024

Automated IVR

Web-services created to interface with Google
IVR to allow Medicaid participants to complete
their annual renewal through a virtual agent,
report a change and apply for Medicaid.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.155
Program Name: Missouri Eligibility and Enroliment System (MEDES)
Program is found in the following core budget(s): MEDES

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do
not include fringe benefit costs.)

Program Expenditure History ,56%
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SFY 2026 planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

Health Initiatives Fund (0275)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Federal law: Title IV-A of the Social Security Act, Federal regulation: 45 CFR Part 95, 7 CFR Part 272 and 277.

6. Are there federal matching requirements? If yes, please explain.

Yes. There are various match rates depending on the activity/scope of the project. For example, MAGI implementation is reimbursed at 90% FF
and maintenance and operations is reimbursed at 75% FF. There is an Advanced Planning Document (APD) filed with the CMS and FNS detailing
allocation of funding for MEDES development which is required in order to receive reimbursement and requires regular updates throughout the
development stages of the project. Integration of SNAP into MEDES, Project I, will allow for costs to be allocated in accordance with the APD and
costs allocable to MO HealthNet Administration will be reimbursed at 90% FF and 75% FF respectively and costs allocable to SNAP Admin will be
reimbursed at 50% FF.

7. Is this a federally mandated program? If yes, please explain.
Resources used to support federally mandated programs such as Medicaid and SNAP are considered federally mandated.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.160

Program Name: Eligibility Verification

Program is found in the following core budget(s): Eligibility Verification

1a. What strategic priority does this program address?

Using innovative technology solutions to enhance citizens experience and gain capacity

1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) verifies eligibility information required from applicants and participants by utilizing
electronic verification systems to cross-reference data records for program approval and renewal.

Public records as well as other established, credible data sources are used to evaluate income, resources, and assets of each applicant on no less than a quarterly
basis. On a monthly basis, these records identify participants who are deceased, moved out of state, or incarcerated longer than 90 days. In addition to public
records, the agency purchases data from private sources. Utilizing as many data sources as possible increases FSD’s ability to process applications and renewals
in one touch without requesting additional information from participants.

Beginning in SFY 2023, FSD began implementing Income Maintenance Eligibility Verification Automation (IM EVA), a new electronic verification service. The new
electronic verification service automates and bundles eligibility verification resources and provides continuous monitoring, lessening the burden on participants to
provide information needed for applications and renewals.

The IM EVA service launched in April 2023 for Modified Adjusted Gross Income (MAGI) MO HealthNet applications and July 2023 for MAGI annual renewals. In
April 2025 FSD expanded IM EVA by adding applications for the MO HealthNet for the Aged, Blind, and Disabled (MHABD), Supplemental Nutrition Assistance
Program (SNAP), and Temporary Assistance for Needy Families (TANF) programs. IM EVA also added LexisNexis address and death information, and Experian
earned income verification.

In June 2025 FSD paused the implementation of new data sources in IM EVA to evaluate system effectiveness and return on investment.

Current IM EVA services include:
« SNAP, MHABD, and TANF data for MAGI cases. Implemented in April 2023.

¢ Quarterly Wage and Unemployment Compensation data from the Department of Labor and Industrial Relations (DOLIR). Implemented in February 2024.

o Address and death information from LexisNexis. Implemented in April 2025.

o Earned income information from Experian. Currently Experian for SNAP is funded by the United States Department of Agriculture, Food and Nutrition Service
(FNS). This service is available for other programs at an additional cost. Currently FSD is only using the Experian data purchased by FNS for SNAP.
Implemented in April 2025.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.160

Program Name: Eligibility Verification

Program is found in the following core budget(s): Eligibility Verification

Additional data sources outside of IM EVA include:

o Accuity — an asset verification system, utilized for MO HealthNet programs, that links directly to a secure network to verify reported accounts at financial
institutions and optimize the probability of identifying undisclosed account balance information. FSD accesses Accuity at the time of application and annual
renewal for the MO HealthNet for the Aged, Blind, and Disabled (MHABD) program.

« LexisNexis Benefit Assessment — provides information regarding address, death, and ownership of real property, aircraft, and watercraft. Utilized for MO
HealthNet programs.

« National Accuracy Clearinghouse — a SNAP specific solution used in identifying and preventing duplicate participation across multiple states resulting in SNAP
cost avoidance savings and overpayment recovery savings.

o SteadylQ’s Income Passport — assists participants in gathering their self-employment income quickly and providing the verification to FSD in a clear, concise
format. FSD’s use of SteadylQ launched May 1, 2025.

o Social Security Administration — Third Party Query System verifies SSA income and Medicare eligibility.
o Department of Corrections — verifies current incarceration status.

« Department of Revenue — Missouri Driver License System verifies identity, address, and citizenship status. Driver license status is verified for the Blind
Pension and Supplemental Aid to the Blind programs.

e SAVE - an online service administered by U.S. Citizenship and Immigration Services (USCIS) to verify immigration and naturalized citizenship status.
o Missouri Automated Child Support System — verifies Child Support payments made and received.

Beginning in SFY 2025, FSD will incur a cost for receiving earned income information from the Federal Data Services Hub, previously received at no cost.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.160

Program Name: Eligibility Verification

Program is found in the following core budget(s): Eligibility Verification

2a. Provide an activity measure(s) for the program.

Number of Green Responses for MAGI, SNAP, Non-MAGI, and TA Applications Processed Using IM EVA
300,000 250,000 250,000 250,000

240,000
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Green Responses (No additional participant verification needed)

*SFY 2023 represents MAGI MO HealthNet applications processed in April, May, and June 2023.

**In SFY 2024 IM EVA experienced a loss of a source of earned income information from October 2023 - February 2024, therefore SFY 2024 represents only 7
months of data. Additional data sources for earned income information have since been acquired and effectiveness has resumed.

***IM EVA for the SNAP, Non-MAGI, and TA programs was implemented April 28, 2025. SFY 2025 data includes a partial month of April and full month of May and
June 2025 only.

**** Full year projections are listed for SNAP, Non-MAGI, and TA applications.

Number of Red Responses for MAGI, SNAP, Non-MAGI, and TA Applications Processed Using IM EVA
60,000 50,888 51,000 51,000 51,000
45,000 29,344
:1)’21888 4795 636 266 3,050, 575 3.090 275
° SFY 2024* SFY 2025** Proj. 2026*** Proj. 2027*** Proj. 2028***
BMAGI & SNAP & Non-MAGI uTA

Red Responses (Additional participant verification needed).

*In SFY 2024 IM EVA experienced a loss of a source of earned income information from October 2023 - February 2024, therefore SFY 2024 represents only 7
months of data. Additional data sources for earned income information have since been acquired and effectiveness has resumed.

Data for FY 2023 is unavailable; therefore there is no data to report prior to SFY 2024.

**IM EVA for the SNAP, Non-MAGI, and TA programs was implemented April 28, 2025. SFY 2025 data includes a partial month of April and full month of May and
June 2025 only.

*** Full year projections are listed for SNAP, Non-MAGI, and TA applications.
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PROGRAM DESCRIPTION
Department: Social Services AB Section(s): 11.160
Program Name: Eligibility Verification
Program is found in the following core budget(s): Eligibility Verification

2b. Provide a measure(s) of the program's quality.

Percentage of Total MAGI, SNAP, Non-MAGI, and TA Applications Processed Using IM EVA With Green Responses
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*SFY 2023 represents MAGI MO HealthNet applications processed in April, May, and June 2023.
**In SFY 2024 IM EVA experienced a decrease due to the loss of a source of earned income information from October 2023 - February 2024, therefore SFY 2024
represents only 7 months of data. Additional data sources for earned income information have since been acquired and effectiveness has resumed.

***IM EVA for the SNAP, Non-MAGI, and TA programs was implemented April 28, 2025. SFY 2025 data includes a partial month of April and full month of May and
June 2025 only.

**** Full year projections are listed for SNAP, Non-MAGI, and TA applications.

Percentage of Total MAGI Annual Renewals Processed Using IM EVA With Green Responses
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*In SFY 2024 IM EVA experienced a loss of a source of earned income information from October 2023 - February 2024, therefore SFY 2024 represents only 7
months of data. Additional data sources for earned income information have since been acquired and effectiveness has resumed.

This was a new performance measure in SFY 2024; therefore there is no data to report prior to SFY 2024.

IM EVA for annual renewals is implemented for MAGI programs only at this time.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.160

Program Name: Eligibility Verification

Program is found in the following core budget(s): Eligibility Verification

2c. Provide a measure(s) of the program's impact.

Total Number of Approval MAGI, SNAP, Non-MAGI, and TA Applications Processed Using IM EVA with Green
Verifications

200,000
51,000
100,000 8,073 33,2611’417 532 9,000 3,200 9,000 3,200
SFY 2023* SFY 2024** SFY 2025*** Proj. 2026™**** Proj. 2027**** Proj. 2028*****

BMAGI B SNAP & Non-MAGI mTA

*SFY 2023 represents MAGI MO HealthNet applications processed in April, May, and June 2023.

**In SFY 2024 IM EVA experienced a loss of a source of earned income information from October 2023 - February 2024, therefore SFY 2024 represents only 7
months of data. Additional data sources for earned income information have since been acquired and effectiveness has resumed.

This was a new performance measure in SFY 2023; therefore there is no data to report prior to SFY 2023.

***IM EVA for the SNAP, Non-MAGI, and TA programs was implemented April 28, 2025. SFY 2025 data includes a partial month of April and full month of May and
June 2025 only.

**** Full year projections are listed for SNAP, Non-MAGI, and TA applications.

Total Number of Rejected MAGI, SNAP, Non-MAGI, and TA Applications Processed Using IM EVA with Green
Verifications

150,000
100.000 90,000 90,000 90,000
50,000
, 1,001 11,872 12,556 2,131 g57 15,000 13,OO(A,OOO 15,000 13,0004’000
0 IBBREREH T [ il RRARARAF 1l
SFY 2023* SFY 2024* SFY 2025*** Proj. 2026**** Proj. 2027**** Proj. 2028*****
BMAGI B SNAP #Non-MAGI mTA

*SFY 2023 represents MAGI MO HealthNet applications processed in April, May, and June 2023.

**In SFY 2024 IM EVA experienced a loss of a source of earned income information from October 2023 - February 2024, therefore SFY 2024 represents only 7
months of data. Additional data sources for earned income information have since been acquired and effectiveness has resumed.

This was a new performance measure in SFY 2023; therefore there is no data to report prior to SFY 2023.

***IM EVA for the SNAP, Non-MAGI, and TA programs was implemented April 28, 2025. SFY 2025 data includes a partial month of April and full month of May and
June 2025 only.

**** Full year projections are listed for SNAP, Non-MAGI, and TA applications.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.160

Program Name: Eligibility Verification

Program is found in the following core budget(s): Eligibility Verification

2d. Provide a measure(s) of the program'’s efficiency.

Churn is defined as a temporary loss of benefits in which enrollees disenroll and then re-enroll within a short period of time. FSD measures churn based on the
number of cases that close, and then are found eligible again within 30, 60, or 90 days.

MAGI Churn at 30,60,90 Days

2
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This was a new measure in FY 2023. Data is available beginning of FY 2024. Comparison to report churn requires two years of data.

MHABD (Non - MAGI) Churn at 30,60,90 Days
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This was a new measure in FY 2023; therefore there is no data to report prior to SFY 2024. Comparison to report churn requires two years of data.
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Department: Social Services AB Section(s): 11.160

Program Name: Eligibility Verification

Program is found in the following core budget(s): Eligibility Verification

Churn is defined as a temporary loss of benefits in which enrollees disenroll and then re-enroll within a short period of time. FSD measures churn based on the
number of cases that close, and then reapply and are found eligible again within 30, 60, or 90 days.

SNAP Churn at 30,60,90 Days

100,000
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This was a new measure in FY 2023. Data is available beginning of FY 2024. Comparison to report churn requires two years of data.

TA Churn at 30,60,90 Days
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This was a new measure in FY 2023. Data is available beginning of FY 2024. Comparison to report churn requires two years of data.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.160

Program Name: Eligibility Verification

Program is found in the following core budget(s): Eligibility Verification

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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SFY26 Planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?
N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statute: RSMo 208.065

Federal Statute for Asset Verification System: 42 U.S.C.§ 1396w

Federal Statute for National Accuracy Clearinghouse: 7 U.S.C. § 2020 section 11(x)

6. Are there federal matching requirements? If yes, please explain.

EVS federal fund (FF) reimbursement is based on the type of expenditure. EVS implementation is reimbursed at 90% FF, 10% State Match. Case information
determines the rate of reimbursement for other expenditures. A portion of the EVS contracts are claimed to MO HealthNet Administration (75% FF and 25% State
Match), SNAP Admin (50% FF and 50% State Match), and TANF Block Grant (100% FF). State Maintenance of Effort (MOE) is required to earn the TANF block
grant. Expenditures from other programs also provide state MOE required to earn the TANF block grant.

7. Is this a federally mandated program? If yes, please explain.
Federal mandate required the state operate, on an ongoing basis, an asset verification program in accordance with SEC. 1940. [42 U.S.C. §1396w] by December
31, 2020. Failure to do so results in the reduction of the federal matching percentage (FMAP).

Federal mandate requires participation in the SNAP National Accuracy Clearinghouse to prevent duplicate SNAP participation in accordance with 7 C.F.R. Parts
272 and 273.

Federal regulations require the use the Federal Data Services Hub for MAGI MO HealthNet cases, and state that when information related to eligibility for Medicaid
is available through an electronic data source, the state must obtain that information using that data source [42 C.F.R. § 435.949].
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): _ 11.165

Program Name: SNAP Outreach

Program is found in the following core budget(s): Food Nutrition

la. What strategic priority does this program address?

Build and engage community resources to support families in need to ensure vulnerable populations are aware of the availability, application procedures,

and benefits of the SNAP Program

1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) partners with the University of Missouri Extension (MU) and the Missouri Food Bank

Association (Feeding Missouri) to help low-income Missourians obtain resources to buy food and understand the nutritional benefits available from Supplemental
Nutrition Assistance Program (SNAP) with assistance from local resources.

SNAP helps low-income people buy the food that they need for good health, including fruits, vegetables and whole grains. Through SNAP Outreach, the FSD works
with local agencies, advocates, community and faith-based organizations, and others to conduct outreach to eligible low-income individuals who are not currently
participatina in SNAP, and shares information about the nutrition benefits available from SNAP to help them make informed decisions.

2a. Provide an activity measure(s) for the program.

Number of Clients Assisted With Applications

o) N
15,000 P qy P oSk A ’ A ’ A
oF WD o7 NS N N N N

FFY 2022 FFY 2023 FFY 2024 *FFY 2025 *FFY 2026 *FFY 2027
mActual B Base ®&Stretch

N

* Projections reflect a slight decrease in SNAP applications during FFY 2024 due to the transition from the COVD-19 waiver to a formal telephonic signature
policy within SNAP Outreach. While this policy preserves accessibility for individuals unable to apply in person, implementation has made the process more
structured and time intensive. As a result, SNAP Outreach partners completed fewer telephonic applications compared to the previous waiver-based approach.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: SNAP Outreach

Program is found in the following core budget(s): Food Nutrition

AB Section(s): _ 11.165

2b. Provide a measure(s) of the program's quality.

& & e Customer Satisfaction Su rv&eg o & @ A
5 :
-’ o ¥
; / 7 7
3 / / ,
1
. % % %
CY 2022 CY 2023 CY 2024* CY 2025 CY 2026 CY 2027
mActual Base BStretch

Measure provided by Feeding Missouri.

A score of one (1) is unsatisfied and a score of five (5) is exceptional.

*CY 2024 reflect a decrease due to changes in the follow-up process and limitations related to the applicant population. The food banks transitioned from email
follow-ups, which included a direct link to the customer satisfaction survey, to mailed follow-ups, particularly for telephonic signature applications. These mailed
materials often excluded the survey link or instructions, making it more difficult for applicants to respond. However, the food banks have resumed email follow-
up and is exploring the use of a QR code in mailed correspondence to improve accessibility. These changes are intended to increase overall survey
participation, with the goal of capturing a more representative range of applicant experiences moving forward.

Participants Who Would Recommend SNAP Outreach
100% _95.60% 93.00% 95.65% 98.20%  100.00% 98.70% 100.00% 98.70% 100.00%
0
CY 2022 CY 2023 CY 2024* CY 2025 CY 2026 CY 2027
mActual ®Base BStretch

Measure provided by Feeding Missouri.
*CY 2024 increase is attributed to the efforts to meet individuals where they are, whether in a correctional facility or by offering flexible options such as telephonic
signatures.
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PROGRAM DESCRIPTION

Department: Social Services

Pro

gram Name: SNAP Outreach

Program is found in the following core budget(s): Food Nutrition

AB Section(s)

: 11.165

2c.

2d.

Provide a measure(s) of the program's impact.

The FSD continues to work with Feeding Missouri using the Feeding America SNAP Impact Calculator to estimate the impact of SNAP applications assistance.
While the approval rate of SNAP applications submitted as a result of SNAP Outreach in CY 2024 and determined eligible was 57.8%, this metric will no longer
be collected or used to evaluate program impact. Outreach partners are only responsible for assisting individuals with completing SNAP applications. As such,
approved applications should not be used as a measure, but the total amount of applications submitted by Feeding Missouri and their subrecipients. Therefore,
in FFY 2024 8,425 Missouri citizens had SNAP application assistance performed by Feeding Missouri or their subrecipients.

Provide a measure(s) of the program's efficiency.
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*FFY 2024 decrease is primarily due to Feeding Missouri administrative issues related to delayed billing that are being worked through. As a result, the reported
cost does not reflect the full scope of FFY 2024 SNAP Outreach and will also impact the FFY2025 cost.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): _ 11.165
Program Name: SNAP Outreach
Program is found in the following core budget(s): Food Nutrition

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History z\%'\ /\Q;\

%)
14,000,000 N N
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@ . /
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0 0 of® ca A /
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FY 2023 Actual FY 2024 Actual FY 2025 Actual FY 2026 Planned

OGR B@FEDERAL BOTHER ETOTAL‘

4. What are the sources of the "Other " funds?
N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Federal law: Section 11(e) (1) (A) of the Food and Nutrition Act of 2008.

6. Are there federal matching requirements? If yes, please explain.

SNAP - Outreach is 50% federally funded through reimbursement; contractors provide the state match with non-federal resources.

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170

Program Name: Save Our Sons & Sisters

Program is found in the following core budget(s): Missouri Work Programs

la. What strategic priority does this program address?
Move families to economic independence
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) partners with Area Resources for Community and Human Services (ARCHS) to administer
the Save Our Sons and Sisters (SOS) program to help economically disadvantaged men and women living in the St. Louis Metropolitan region find jobs that provide
the opportunity to earn livable wages. The program completes these objectives by assisting the participants in obtaining post-secondary education and job training,
teaching imperative career and life skills along with work ethics necessary to become successful employees in the current workforce. SOS is an employment
assistance program designed to deliver a comprehensive program on employment counseling, case management, soft skills, job readiness training, life counseling,
employment skills training, and job placement.

2a. Provide an activity measure(s) for the program.

Number of Participants Recruited

4,000
2,639 2,700 2,750

s
2,000 1288 / 1,300 1,350 1,300 1,350
644 77, 0
, | 7 % %

SFY 2022* SFY 2023** SFY 2024*** SFY 2025**** SFY 2026**** SFY 2027****

NN

B Actual FBase BStretch

*SFY 2022 Actual data reflects funding of $500,000.

*SFY 2023 Actual data reflects funding of $1,000,000.

*** SEY 2024 Actual data reflects funding of $1,500,000.

***Projections are based on an appropriation of $1,500,000 in SFY 2025, of which $500,000 is a one-time appropriation.
SFY 2025 data will be available to report in the SFY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170

Program Name: Save Our Sons & Sisters

Program is found in the following core budget(s): Missouri Work Programs

Number of Participants Enrolled

m Actual F1IBase BStretch

3,000
1,605 1,700 1,715
1,500
490 755 % 760 770 760 770
. mm u % D= A=
SFY 2022* SFY 2023** SFY 2024*** SFY 2025*+** SFY 2026**** SFY 2027****

*SFY 2022 Actual data reflects funding of $500,000.

*SFY 2023 Actual data reflects funding of $1,000,000.

*** SFY 2024 Actual data reflects funding of $1,500,000.

**+*Projections are based on an appropriation of $1,500,000 in SFY 2025, of which $500,000 is a one-time appropriation.
SFY 2025 data will be available to report in the SFY 2027 Governor's Recommendation Budget Request.

Number of Participants that Completed SOS Program

1,500 1,150 1,160

1,127 760 770

760 770

1,000 aaa 750 / 7 —
" _ ) %

7

SFY 2022* SFY 2023** SFY 2024*** SFY 2025**** SFY 2026****

mActual KBase BStretch

SFY 2027

*SFY 2022 Actual data reflects funding of $500,000.

*SFY 2023 Actual data reflects funding of $1,000,000.

*** SEY 2024 Actual data reflects funding of $1,500,000.

***Projections are based on an appropriation of $1,500,000 in SFY 2025, of which $500,000 is a one-time appropriation.
SFY 2025 data will be available to report in the SFY 2027 Governor's Recommendation Budget Request.

Note: Participants that completed the program could have enrolled in the prior SFY.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170
Program Name: Save Our Sons & Sisters
Program is found in the following core budget(s): Missouri Work Programs
2b. Provide a measure(s) of the program's quality.
Number of Participants that Obtained Part-Time or Full-Time Employment
500 10 315 40
170 4-¢ 170 4o¢
250 - 05 I 7 175 175
7 7
. . | % %, %
SFY 2022* SFY 2023** SFY 2024*** SFY 2025**** SFY 2026**** SFY 2027****
mActual @Base BStretch
*SFY 2022 Actual data reflects funding of $500,000.
*SFY 2023 Actual data reflects funding of $1,000,000.
*** SFY 2024 Actual data reflects funding of $1,500,000.
*+*Projections are based on an appropriation of $1,500,000 in SFY 2025, of which $500,000 is a one-time appropriation.
SFY 2025 data will be available to report in the SFY 2027 Governor's Recommendation Budget Request.
A decline attributed to a changing workforce is represented in actual data and projections.
Number of Participants Placed in Apprenticeship or Training Programs
100
;g a1 20 a5 47 47— 49 48— 50
4 Frrd | —| P
| N o D= = %,
SFY 2022* SFY 2023** SFY 2024*** SFY 2025**** SFY 2026**** SFY 2027+
mActual mBase BStretch

*SFY 2022 Actual data reflects funding of $500,000.

*SFY 2023 Actual data reflects funding of $1,000,000.

*** SFY 2024 Actual data reflects funding of $1,500,000.

***Projections are based on an appropriation of $1,500,000 in SFY 2025, of which $500,000 is a one-time appropriation.
SFY 2025 data will be available to report in the SFY 2027 Governor's Recommendation Budget Request.

SFY 2022 and SFY 2023 reflects a decline attributed to a changing workforce.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170

Program Name: Save Our Sons & Sisters

Program is found in the following core budget(s): Missouri Work Programs

2c. Provide a measure(s) of the program's impact.

Number of SOS Participants Employed for (90 days) Reporting Through June 30

200 150 160165
100 63 67 l ? 70 75 70 75
, I - Z = Z=
SFY 2022* SFY 2023** SFY 2024*** SFY 2025%+** SFY 2026**** SFY 2027****

mActual @Base BStretch

*SFY 2022 Actual data reflects funding of $500,000.
*SFY 2023 Actual data reflects funding of $1,000,000.
*** SEY 2024 Actual data reflects funding of $1,500,000.
*+*Projections are based on an appropriation of $1,500,000 in SFY 2025, of which $500,000 is a one-time appropriation.
SFY 2025 data will be available to report in the SFY 2027 Governor's Recommendation Budget Request.
2d. Provide a measure(s) of the program's efficiency.

The number of SOS participants who completed the program and were employed earning a living wage ($13.00/ hour or higher) within six months of enrollment in the

program.
Number of Participants Employed Earning $13/ hour or Higher
500 310 320 a0
250 145 o 155
, - N % 7= =
SFY 2022* SFY 2023** SFY 2024*** SFY 2025**** SFY 2026**** SFY 2027****
m Actual ®Base 8 Stretch

*SFY 2022 Actual data reflects funding of $500,000.

*SFY 2023 Actual data reflects funding of $1,000,000.

*** SEY 2024 Actual data reflects funding of $1,500,000.

****Projections are based on an appropriation of $1,500,000 in SFY 2025, of which $500,000 is a one-time appropriation.
SFY 2025 data will be available to report in the SFY 2027 Governor's Recommendation Budget Request.




PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170
Program Name: Save Our Sons & Sisters
Program is found in the following core budget(s): Missouri Work Programs

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
2,000,000 S o_,'\q’ 6\,]/ (565 'bdb S
& $ o o & & RS S
N o0 o > > > S O
N RO NG NS N NS N QQQ‘
Ns NS 7 [ N NS
1,000,000 /
SFY 2023 Actual SFY 2024 Actual SFY 2025 Actual SFY 2026 Planned
| OGR @FEDERAL WOTHER BTOTAL |

4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State statute: Section 208.040, RSMo. Federal law: PL 104-193 and PRWORA of 1996.

6. Arethere federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that
meet MOE requirements are used to satisfy the amount required to earn the TANF block grant.

7. Is this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170

Program Name: Total Man Program

Program is found in the following core budget(s): Missouri Work Programs

la. What strategic priority does this program address?
Economic independence for Missourians and moving families to economic sustainability

1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) administers the Total Man Program to provide services to fathers to help support their
children emotionally and financially by providing access to programs that deliver responsible parenting, healthy marriage, economic stability, and job training skills.
The Fatherhood program seeks to enroll fathers who have a desire to enhance parenting skills and improve co-parenting relationships; to connect participants to
resources that support education, employment/career development, family/child support (CS), health, housing, legal services, mediation/access/visitation, and
economic stability.

Total Man also provides trained facilitators to teach the Future Leaders Program curriculum aimed at increasing teen's understanding of the financial, legal and
emotional responsibilities of adulthood to 7th and 8th grade students in Missouri schools.

2a. Provide an activity measure(s) for the program.

Number of Participants in the Fatherhood Education Program
100
80 80 82 82 84
65 IS L& [ i
o / /
) % % %
SFY 2023 SFY 2024 SFY 2025 SFY 2026 SFY 2027
EActual HBase BStretch

Data changed from FFY to SFY based on the school year running from September to July, which includes summer school. The data is provided to the University of
Missouri in September and assessed for this performance measure.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170

Program Name: Total Man Program

Program is found in the following core budget(s): Missouri Work Programs

Number of Participants in Future Leaders Program
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Data changed from FFY to SFY based on the school year running from September to July, which includes summer school. The data is provided to the University
of Missouri in September and assessed for this performance measure.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2b. Provide a measure(s) of the program's quality.

Quality control within the programs is measured by tracking the participants satisfaction with the services provided while in the program. The tracking uses a
traditional Likert scale, which uses a rating system of one to five (one being the least amount of self-sufficiency, five being the highest amount of self-sufficiency).
The areas of measurement for this metric are grouped into the following three categories: Program Effectiveness, Peer/Group Interactions and Program Benefits.

Participant Satisfaction Rating- Program Effectiveness

4:: i % = % . % -
- _ _ o

SFY 2024 SFY 2025 SFY 2026 SFY 2027
m Actual Base = Stretch

This was a hew measure in SFY 2024; therefore, there is no data to report prior to SFY 2024.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170
Program Name: Total Man Program
Program is found in the following core budget(s): Missouri Work Programs
6 Participant Satisfaction Rating- Peer/Group Interactions
4.77 478 4.79 4.79 4.81 4.80 4.82
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mActual ®Base BStretch
This was a new measure in SFY 2024, therefore, there is no data to report prior to SFY 2024.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
5 Participant Satisfaction Rating- Program Benefits
4.89 4.90 4.92 491 4.94 4.92 4.95

DO

DO\

SFY 2024 SFY 2025 SFY 2026
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SFY 2027

This was a new measure in SFY 2024; therefore, there is no data to report prior to SFY 2024.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170

Program Name: Total Man Program

Program is found in the following core budget(s): Missouri Work Programs

2c. Provide a measure(s) of the program's impact.
Pre and post surveys will be given to participants in Adult Programming; Dads and Fatherhood Education programs. Exit surveys will be given to participants in the

Youth Education program.

Participant Satisfaction Rating- Exit Survey
4.89 4.90 4.91 4.90 491 4.90 4.91
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This was a hew measure in SFY 2024; therefore, there is no data to report prior to SFY 2024.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2d. Provide a measure(s) of the program's efficiency.

Pecentage of Fatherhood Participants that Gained Employment
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This was a new measure in SFY 2024; therefore, there is no data to report prior to SFY 2024.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170
Program Name: Total Man Program
Program is found in the following core budget(s): Missouri Work Programs

- Number of Participants that Complete the Full Fatherhood Cohort.
51 52 53 54 55 55 57
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m Actual HEBase B Stretch

This was a new measure in SFY 2024; therefore, there is no data to report prior to SFY 2024.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170

Program Name: Total Man Program

Program is found in the following core budget(s): Missouri Work Programs

4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State statute: Section 208.040, RSMo. Federal law: PL 104-193 and PRWORA of 1996.

6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that
meet MOE requirements are used to satisfy the amount required to earn the TANF block grant.

7. Is this a federally mandated program? If yes, please explain.
No.

180



PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170

Program Name: Fathers and Families Program

Program is found in the following core budget(s): Missouri Work Programs

la. What strategic priority does this program address?
Increasing fathers' participation in their children's lives and moving families to economic sustainability

1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) administers the Fathers and Families Support Center to foster healthy relationships by
strengthening families and reducing the rates of absentee fathers through developing parenting skills, employment placement and employee retention skills. This
program provides services to fathers to help support their children emotionally and financially by providing access to programs that deliver responsible parenting,
healthy marriage, economic stability, and job training skills. This program seeks to enroll fathers who have a desire to enhance parenting skills and improve co-
parenting relationships; to engage fathers in work development and mediation classes; and to incentivize fathers to participate in post-graduation and follow-up
services. The program seeks to connect participants to resources that support education, employment/career development, family/child support (CS), health, housing,
legal services, mediation/access/visitation, and economic stability. The program also provides incentives for program participation and assistance with transportation for
achieving attendance, education and job retention milestones.

2a. Provide an activity measure(s) for the program.

Number of Participants
500
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mActual [@Base HBStretch

*SFY 2022 actual data reflects funding of $500,000

*SFY 2023 actual data reflects funding of $900,000.

*»**SFY 2024 actual data reflects funding of $1,000,000.

****Projections are based on an appropriation of $1,000,000.

SFY 2025 data will be available to report in the SFY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s):

Program Name: Fathers and Families Program

Program is found in the following core budget(s): Missouri Work Programs

11.170

2b. Provide a measure(s) of the program's quality.
Quality within the program is measured by a customer satisfaction survey. The questions are designed to determine:
* Overall satisfaction with the services provided
» The degree to which the participant has received the services requested/needed
» Whether such services have made a difference in their ability to interact with their children
» Whether the services provided helped to overcome obstacles in their ability to interact with their children
* Whether they see themselves as better parents
SFY 2025 data will be available to report in the SFY 2027 Governor's Recommendation Budget Request.

2c. Provide a measure(s) of the program's impact.

Number of Participants Who Completed the Family Formation Program Gaining Employment or Improved Employment
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SFY 2022* SFY 2023* SFY 2024** SFY 2025%** SFY 2026**** SFY 2027***

*SFY 2022 actual data reflects funding of $500,000

*SFY 2023 actual data reflects funding of $900,000.
*»**SFY 2024 actual data reflects funding of $1,000,000.
****Projections are based on an appropriation of $1,000,000.

SFY 2025 data will be available to report in the SFY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170

Program Name: Fathers and Families Program

Program is found in the following core budget(s): Missouri Work Programs

2d. Provide a measure(s) of the program's efficiency.

Number of Participants Who Enrolled in the Family Formation Program Achieving Attendance, Education and Job
Retention Milestones
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200 153 7 / 7
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*SFY 2022 actual data reflects funding of $500,000

*SFY 2023 actual data reflects funding of $900,000.

*»*SEY 2024 actual data reflects funding of $1,000,000.

****Projections are based on an appropriation of $1,000,000.

SFY 2025 data will be available to report in the SFY 2027 Governor's Recommendation Budget Request.

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.170

Program Name: Fathers and Families Program

Program is found in the following core budget(s): Missouri Work Programs

4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State statute: Section 208.040, RSMo. Federal law: PL 104-193 and PRWORA of 1996.

6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that
meet MOE requirements are used to satisfy the amount required to earn the TANF block grant.

7. Is this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.171

Program Name: Pawsperity KC

Program is found in the following core budget(s): Pawsperity KC

la. What strategic priority does this program address?
Build and engage community resources to support families in need.O

1b. What does this program do?

The Department of Social Services (DSS) provides Temporary Assistance for Needy Families (TANF) funding to Pawsperity. Pawsperity provides training in the trade of
pet grooming to break through generational poverty.

2a. Provide an activity measure(s) for the program.
Performance measures will be developed upon implementation.

2b. Provide a measure(s) of the program's quality.
Performance measures will be developed upon implementation.

2c. Provide a measure(s) of the program's impact.
Performance measures will be developed upon implementation.

2d. Provide a measure(s) of the program's efficiency.
Performance measures will be developed upon implementation.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.171
Program Name: Pawsperity KC
Program is found in the following core budget(s): Pawsperity KC

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
HB 11 (DSS Appropriation Bill)

6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that meet
MOE requirements are used to satisfy the amount required to earn the TANF block grant.

7. Is this a federally mandated program? If yes, please explain.
No
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.172

Program Name: Special Learning Center- Cole County

Program is found in the following core budget(s):Special Learning Center- Cole County

la. What strategic priority does this program address?
Build and engage community resources to support families in need.
1b. What does this program do?

The Department of Social Services (DSS) provides General Revenue (GR) to the Special Learning Center in Cole County. The Special Learning Center provides
comprehensive education and therapy services to children with developmental disabilities and delays such as cerebral palsy, down syndrome, autism spectrum
disorders, traumatic brain injury, seizure disorders, and multiple rare genetic disorders.

2a. Provide an activity measure(s) for the program.

Performance measures will be developed upon implementation.

2b. Provide a measure(s) of the program's quality.
Performance measures will be developed upon implementation.

2c. Provide a measure(s) of the program's impact.
Performance measures will be developed upon implementation.

2d. Provide a measure(s) of the program's efficiency.
Performance measures will be developed upon implementation.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.172
Program Name: Special Learning Center- Cole County
Program is found in the following core budget(s):Special Learning Center- Cole County

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
5,000,000 S S
QQQ QQQ
S S
v %
2,500,000
0
SFY 2023 Actual SFY 2024 Actual SFY 2025 Actual SFY 2026 Planned
OGR OFEDERAL ®OTHER ®&TOTAL

SFY 2025 was the first year this program was broken out.
4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
HB 11 (DSS Appropriation Bill)

6. Are there federal matching requirements? If yes, please explain.

N/A

7. Is this a federally mandated program? If yes, please explain.
No
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.175

Program Name: Future In Action

Program is found in the following core budget(s): Future in Action

la. What strategic priority does this program address?
Manage with performance informed strategies to develop high-performing teamsQ

1b. What does this program do?

The Department of Social Services provides funding to Future in Action. The funding is for an education program that helps with college and career readiness,
professional development, Science, Technology, Engineering and Mathematics (STEM), Character Development, and building and maintaining effective relationships
through a Mentoring Program.

2a. Provide an activity measure(s) for the program.

Number of Participants in College Preparedness Program
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.175

Program Name: Future In Action

Program is found in the following core budget(s): Future in Action

2b. Provide a measure(s) of the program's quality.

Number of Participants Served Workforce Development Program
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2c. Provide a measure(s) of the program's impact.

Number of Participants in STEM Component-Coding Class
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.175

Program Name: Future In Action

Program is found in the following core budget(s): Future in Action

2d. Provide a measure(s) of the program's efficiency.

Number of Participants in Career Exploration Program
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.175
Program Name: Future In Action
Program is found in the following core budget(s): Future in Action

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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This was first appropriated in SFY 2025 Budget.
4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
HB 11 (DSS Appropriation Bill)

6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that meet
MOE requirements are used to satisfy the amount required to earn the TANF block grant.

7. Is this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.179

Program Name: 100 Black Men of Metropolitan Stl.

Program is found in the following core budget(s): 100 Black Men of Metropolitan Stl.

1a. What strategic priority does this program address?
Improve quality of life in Missouri communities and enhance educational and economic opportunities
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) will administer this program through an organization whose mission is to improve the
quality of life in our communities and enhance educational and economic opportunities for all in a city not within a county to implement an innovative program
designed to support at-risk youth, young adults and returning citizens who are either part of a diversion program, transitioning back into society from
incarceration, or navigating out of the school system aiming to provide a holistic suite of services that include mentorship, skill development, and community
reintegration support.

2a. Provide an activity measure(s) for the program.
Performance measures will be developed upon implementation.

2b. Provide a measure(s) of the program's quality.

Performance measures will be developed upon implementation.

2c. Provide a measure(s) of the program's impact.
Performance measures will be developed upon implementation.

2d. Provide a measure(s) of the program's efficiency.
Performance measures will be developed upon implementation.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.179
Program Name: 100 Black Men of Metropolitan Stl.
Program is found in the following core budget(s): 100 Black Men of Metropolitan Stl.

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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SFY 2026 Planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

N/A
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
House Bill 11.179 (DSS Appropriations Bill)

6. Are there federal matching requirements? If yes, please explain.
No.

7. Is this a federally mandated program? If yes, please explain.
No.

194



PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180

Program Name: Integrated Student Support Services (ISSS)

Program is found in the following core budget(s): Temporary Assistance

1a. What strategic priority does this program address?
This program addresses economic independence for Missourians

1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) administers the Integrated Student Support Services (ISSS) Program to provide students with
the opportunity to receive a quality education and become responsible individuals, competent workers and contributing citizens. Support and services are provided to
students and families through the work of a Student Support Coordinator who is placed full-time in each partner school to help overcome challenges that prevent students
from being able to attend school regularly in the best condition to learn. The program also includes extensive efforts to meet basic needs such as hunger, clothing and
personal care items, and school supplies for all students in partner schools. Currently, DSS has contracts in place with the Boonville, Charleston, Neosho, as well as
Lincoln and McDonald County school districts.

2a. Provide an activity measure(s) for the program.

Number of Schools Participating in the Program
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Services are available to all students in each partner school. Services are identified and planned in collaboration with school staff and tailored to align with school needs
and leverage school and community resources and typically include parent engagement and support, attendance initiatives, life/social skills, leadership, social emotional
learning, academic engagement and college/career readiness.

SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Integrated Student Support Services (ISSS)
Program is found in the following core budget(s): Temporary Assistance

AB Section(s):

Number of Students Served by the Program
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learning, academic engagement and college/career readiness.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

Services are available to all students in each partner school. Services are identified and planned in collaboration with school staff and tailored to align with school needs
and leverage school and community resources and typically include parent engagement and support, attendance initiatives, life/social skills, leadership, social emotional

Number of Students Receiving Individualized Support
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SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

Individualized support for students on caseload is provided in two ways: through small groups for students facing similar challenges and one-on-one for the most intense
situations and challenges unique to each student. Each student on caseload will have a student support plan developed through a needs and assets assessment and
designed to establish individual goals targeted to meet each student’s unique situation. Individual supports often include: enrichment/motivation activities, attendance
monitoring, behavior interventions/social-emotional learning support, academic assistance and coordination of outside services.




PROGRAM DESCRIPTION

Department: Social Services AB Section(s):
Program Name: Integrated Student Support Services (ISSS)
Program is found in the following core budget(s): Temporary Assistance

11.180

2b. Provide a measure(s) of the program's quality.

Average Percentage of Goal Attainment for Academic Measures For Participating Students
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Surveys assessing program quality and engagement are provided to school leadership throughout the school year and to the full school staff, community partners and

parents at the end of the school year.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2c. Provide a measure(s) of the program's impact.

Students That Were Provided Services to Meet Basic Needs
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SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Integrated Student Support Services (ISSS)

Program is found in the following core budget(s): Temporary Assistance

AB Section(s): 11.180

Total Number of Basic Need Items Provided
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SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
2d. Provide a measure(s) of the program's efficiency.
Average Cost Per Student
$300.00
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*SFY 2022 represents expended of $535,739 serving 4,498 students.

**SFY 2023 represents expended of $568,619 serving 4,078 students.

*** SFY 2024 represents expended of $541,439 serving 3,736 students.

**** SFY 2025, 2026, and 2027 projections reflect funding of $800,000.

SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180
Program Name: Integrated Student Support Services (ISSS)
Program is found in the following core budget(s): Temporary Assistance

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State statute: Section 208.040, RSMo. Federal law: PL 104-193 and PRWORA of 1996.

6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that meet
MOE requirements are used to satisfy the amount required to earn the TANF block grant.

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180

Program Name: Drew Lewis Foundation Poverty Prevention

Program is found in the following core budget(s): Temporary Assistance

1a. What strategic priority does this program address?
Economic independence for Missourians

1b. What does this program do?

Department of Social Services (DSS), Family Support Division (FSD) is collaborating with the Drew Lewis Foundation (DLF) Reaching Independence through
Support and Education (RISE) Program. RISE provides support, skills, and resources that empower families to advance their social mobility. Empowering families
to set goals and achieve them through small, realistic steps helps participants feel accomplished and self-sufficient. By delivering holistic services, individuals can
identify strengths and focus on solution-based steps to help their families overcome the challenges that have kept them living in poverty. The program focuses on
ten key areas to build stability and self-sufficiency in their lives which include: accountability, parent training, reliable transportation, affordable housing, quality
childcare, budgeting/banking, financial planning, job training/education, resolving legal issues, and health and well-being.

2a. Provide an activity measure(s) for the program.

Number of Participants
200
144
1 50 129
100 80 80 85 80 85 80 85
7 # 7
B 0. 7 0
SFY 2022* SFY 2023** SFY 2024*** SFY 2025**** SFY 2026**** SFY 2027****
mActual ®mBase B Stretch

*SFY 2022 Actual represents number of participants served based on funding of $700,000.

**SFY 2023 Actual represents number of participants served based on funding of $950,000.

***SFY 2024 Actual represents number of participants served based on funding of $1,000,000.

****SFY 2025, 2026, and 2027 projections reflect funding of $700,000.

SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services

AB Section(s): 11.180

Program Name:

Drew Lewis Foundation Poverty Prevention

Program is found in the following core budget(s): Temporary Assistance

2b. Provide a measure(s) of the program's quality.
Quality control within the programs is measured by tracking the self-sufficiency of members. The tracking will use a traditional Likert scale, which uses a
rating system of one to five (one being the least amount of self-sufficiency, five being the highest amount of self-sufficiency). The areas of measurement are
grouped into the following sixteen categories: Housing; Transportation; Employment; Educational/Academic Attainment; Income/Budget; Health Insurance;
Physical Health; Mental Health/Substance Abuse; Psychosocial Environmental; Stressors; Parenting Skills; Quality Childcare; Legal Resolution; Food
Security; Home Safety; and Community Involvement.

This measure was updated in FY 2024. SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2c. Provide a measure(s) of the program's impact.
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SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services
Program Name: Drew Lewis Foundation Poverty Prevention
Program is found in the following core budget(s): Temporary Assistance

AB Section(s): 11.180

2d. Provide a measure(s) of the program's efficiency.

Cost Per Participant (Total Funded Amount Divided by Participants)
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*SFY 2022 represents expended of $648,711 serving 80 participants.

**SFY 2023 represents expended of $800,966 serving 123 participants.

***SFY 2024 represents expended of $999,550 serving 144 participants.

***SFY 2025, 2026, and 2027 projections reflect funding of $700,000.

SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180
Program Name: Drew Lewis Foundation Poverty Prevention
Program is found in the following core budget(s): Temporary Assistance

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State statute: Section 208.040, RSMo. Federal law: PL 104-193 and PRWORA of 1996.

6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures
that meet MOE requirements are used to satisfy the amount required to earn the TANF block grant.

7. Is this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180

Program Name: Morningstar Life Center

Program is found in the following core budget(s): Temporary Assistance

la. What strategic priority does this program address?
Build and engage community resources to support families in need
1b. What does this program do?

Department of Social Services (DSS), Family Support Division (FSD) is partnering with Greater Kansas City LINC to provide funding for the Morningstar Baptist
Church in Kansas City to expand programs, partnerships and services to youth and families through the Morningstar Youth & Family Life Center. The Life Center
serves people within the community with a wide range of services which include math, science and computer tutoring; job skills training; food and clothing
programs; counseling; and sports programs. The program provides food distribution as well as the targeted distribution of other items necessary including, but not
limited to: toiletries, household cleaning supplies, and other essential living items determined by the need presented by each family.

2a. Provide an activity measure(s) for the program.

Amount of Food Provided (Ibs.)
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This was a new program in SFY 2023; therefore, there is no data to report prior to SFY 2023.

*SFY 2023 actual data reflects funding of $100,000 one-time.

*SFY 2024 actual data and SFY 2025 projections reflects funding of $500,000 one-time.

*»**SEY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2b. Provide a measure(s) of the program's quality.
Quality control within the programs is measured by a customer satisfaction survey, designed by the state agency and the programs administrator. The survey will
be conducted on a quarterly basis. The questions are designed to determine:

* Overall satisfaction with the services provided
» The degree to which the participant has received the services requested/needed
» Whether the services provided helped to overcome identified obstacles

Survey results will be available to report in the FY 2027 Governor's Recommendation Budget Request.

204




PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180
Program Name: Morningstar Life Center
Program is found in the following core budget(s): Temporary Assistance
2c. Provide a measure(s) of the program's impact.
Number of Families Served
33,206 34,000 36,000
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This was a new program in SFY 2023; therefore, there is no data to report prior to SFY 2023.
*SFY 2023 actual data reflects funding of $100,000 one-time
*SFY 2024 actual data and SFY 2025 projections reflects funding of $500,000 one-time.
*»**SEY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
2d. Provide a measure(s) of the program's efficiency.
Number of Families Receiving Program Services Other Than Food Distribution
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*SFY 2023 actual data reflects funding of $100,000 one-time.

**SFY 2024 actual data and SFY 2025 projections reflects funding of $500,000 one-time. In SFY 2024, there was an emphasis on food distribution

that will continue into SFY 2025.
***SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

Note: The number of families reported could represent the same family more than one time since a family can receive multiple services.

This was a new program in SFY 2023; therefore, there is no data to report prior to SFY 2023.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180

Program Name: Morningstar Life Center

Program is found in the following core budget(s): Temporary Assistance

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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SFY 2026 Planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
HB 11.160 (DSS Appropriations Bill)

6. Are there federal matching requirements? If yes, please explain.

No.

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180

Program Name: Better Family Life

Program is found in the following core budget(s): Temporary Assistance

la. What strategic priority does this program address?
Build and engage community resources to support families in need.

1b. What does this program do?
The Department of Social Services (DSS) is contracted with and provides funding for Better Family Life, through the Area Resources for Community & Human Services
(ARCHS). This program seeks to provide exposure in film and media industry, customer service fields, and performing arts that leads to employment.

2a. Provide an activity measure(s) for the program.

Number of Participants Enrolled
100 . P o P & P
1
7 7
50 / /
. % 7
SFY 2023 SFY 2024* SFY 2025** SFY 2026
EActual @Base = Stretch
*Program was not funded in SFY24.
*SFY25 Measures will be available for Governor's Recommendation
2b. Provide a measure(s) of the program's quality.
Number of Participants that Completed the Program
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*Program was not funded in SFY24.
*SFY25 Measures will be available for Governor's Recommendation
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180

Program Name: Better Family Life

Program is found in the following core budget(s): Temporary Assistance

2c. Provide a measure(s) of the program's impact.

Percentage of Participants Employed for 90 days or more
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*Program was not funded in SFY24.
*SFY25 Measures will be available for Governor's Recommendation
2d. Provide a measure(s) of the program's efficiency.
Percentage of Participants Earning an Average of $12 or more per Hour
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*Program was not funded in SFY24.
*SFY25 Measures will be available for Governor's Recommendation

208




PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180
Program Name: Better Family Life
Program is found in the following core budget(s): Temporary Assistance

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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Program was not funded in SFY24.
4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State statute: Section 208.040, RSMo. Federal law: PL 104-193 and PRWORA of 1996.

6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that
meet MOE requirements are used to satisfy the amount required to earn the TANF block grant.

7. Is this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180

Program Name: Annie Malone

Program is found in the following core budget(s): Temporary Assistance

la. What strategic priority does this program address?
Safety & well-being for children and youth
1b. What does this program do?

Department of Social Services (DSS), Family Support Division (FSD) is collaborating and engaging in an expanded public-private partnership with Annie Malone
Children & Family Services to implement Annie Malone’s Economic Mobility Programming. The program provides support, skills, education, training, and resources
that children and families need to advance their social mobility, enhance behavioral health, improve family stability, and sustain viable employment.

2a. Provide an activity measure(s) for the program.

Number of Youth Participants

jzz - % — ? 100 % 192
.

SFY 2024 SFY 2025 SFY 2026 SFY 2027

mActual [@EBase B Stretch

Program began in SFY 2024, therefore there is no data to report prior to SFY 2024.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180

Program Name: Annie Malone

Program is found in the following core budget(s): Temporary Assistance

2b. Provide a measure(s) of the program's quality.

Quality control within the programs is measured by a customer satisfaction survey. The already developed and approved Council on Accreditation (COA) logic model
and survey will be used, which is based on quantitative and qualitative measures given quarterly.

The survey will be conducted on a quarterly basis. The questions are designed to determine:

* Overall satisfaction with the services provided.

* The degree to which the participant has received the services requested/needed.

* Whether such services have made a difference in their economic status.

SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

Percentage of Participants Completing Surveys That Reported Satisfied with the Program
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2c. Provide a measure(s) of the program's impact.
Economic Mobility Programming
83% 84% 85%
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Economic Mobility Programming: 80% of clients either obtained gainful employment, increased pay rate, increased opportunity for higher education, or increased
social responsibility which leads to reduced rates of incarceration, recidivism, and reliance on public assistance.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180

Program Name: Annie Malone

Program is found in the following core budget(s): Temporary Assistance

2d. Provide a measure(s) of the program's efficiency.

Analysis of Efficiencies
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The analysis of efficiency is conducted through eight (8) specific measurable goals due to the variety of supported services this programming will offer to effectively
support the diverse needs of the participants:

(1) obtain gainful employment, (2) increased pay rate, (3) increased opportunity for higher education, (4) reduced substance use in efforts to obtain viable
employment, (5) continued substance abstinence in the continuation of viable employment, (6) as a result of therapy participation, increased level of functioning as
evidenced by an increased score of at least 2 points on any one category of the DLA — 20 (Daily Living Activities), (7) increased acts of community service, (8)
reduction in further judicial intervention while participating in program.

SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180

Program Name: Annie Malone
Program is found in the following core budget(s): Temporary Assistance

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include

fringe benefit costs.)

Program Expenditure History
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4. What are the sources of the "Other " funds?

N/A
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State statute: Section 208.040, RSMO. Federal law : PL 104-193 and PRWORA of 1996.

6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that

meet MOE requirements are used to satisfy the amount required to earn the TANF block grant.
7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180

Program Name: Cash Assistance

Program is found in the following core budget(s): Temporary Assistance

la. What strategic priority does this program address?
Move families to economic independence

1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) is providing cash benefits to meet basic needs and a variety of employment
opportunities to help low-income Missouri families overcome barriers to self-sufficiency with the assistance of a cash benefit, employment opportunities, and other
program resources. FSD determines eligibility for and administers the Temporary Assistance (TA) program providing cash assistance to families based on income
and family size for a period not to exceed a lifetime total of 45 months with some exceptions. Prior to being approved for benefits, the applicant must sign a
personal responsibility plan, complete an orientation to benefits and requirements, and register on jobs.mo.gov. The state does not extend TA past 45 months
unless there is a documented hardship (domestic violence, substance abuse treatment, mental health, or family crisis). Parents/caretakers are exempt from the
lifetime limit if they are age 60 and over, or permanently disabled.

Applicants who attest to using a controlled substance and refuse treatment or applicants who refuse to complete an attestation stating they do not use controlled
substances are not authorized to receive benefits on themselves. However, their child(ren) in the household can receive benefits. In addition, applicants who have
a prior felony drug conviction cannot receive benefits for themselves. TA recipients cannot access cash benefits at ATMs in unauthorized locations including liquor
stores, gaming establishments, and establishments that provide adult entertainment.

TA recipients are referred to Missouri Work Assistance (MWA) providers for employment and training services, unless they meet a federally defined reason they
do not have to participate. The parents/caretakers must comply with the minimum required work participation hours per week. Failure to comply with MWA will
result in a 50% reduction in benefits after 10 weeks, and the family no longer receiving benefits after 16 weeks. To receive benefits again following termination, the
TA participant has to participate in work activities for the required hours for two consecutive weeks and provide the requested documentation or provide
documentation indicating they meet a federally defined reason they do not have to participate in work activities.

TA recipients who earn wages or additional wages after becoming eligible and receiving TA, while on benefits, will have a portion of their income disregarded. TA
recipients no longer receiving TA due to increased wages earned from employment will receive a six (6) month transitional benefit of $50. The disregarded
earnings and transitional benefits are intended to help recipients stabilize household incomes.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180
Program Name: Cash Assistance
Program is found in the following core budget(s): Temporary Assistance
2a. Provide an activity measure(s) for the program.
Average Monthly Total Number of Temporary Assistance Cases (Families)
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.180

Program Name: Cash Assistance

Program is found in the following core budget(s): Temporary Assistance

2b. Provide a measure(s) of the program's quality.
Refer to 2b of the MWA program description HB Section 11.255, as TA-Cash Assistance recipients are referred to MWA unless exempt.

2c. Provide a measure(s) of the program's impact.

Average Monthly Temporary Assistance Payment
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Projections are based on current monthly payment.
2d. Provide a measure(s) of the program's efficiency.

Average Temporary Assistance Application Processing Average Temporary Assistance Renewal Processing
Timeliness Timeliness 50,75
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*The decline in timeliness for 2023, 2024, and 2025 reflects the prioritization of
other initiatives within the agency, which has limited the focus and resources
available for this program. At this time mitigations are being made to address all
programs backlogs which will include TA, therefore once the backlog is dissipated
and cases are worked within program timeliness guidelines, an improvement in the
timeliness rate is expected.
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PROGRAM DESCRIPTION
Department: Social Services AB Section(s): 11.180

Program Name: Cash Assistance
Program is found in the following core budget(s): Temporary Assistance

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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SFY 2026 Planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State statute: Section 208.040, RSMo. Federal law: PL 104-193 and PRWORA of 1996.

6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that
meet MOE requirements are used to satisfy the amount required to earn the TANF block grant

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.184

Program Name: Chris Harris Foundation- KC

Program is found in the following core budget(s): Temporary Assistance

la. What strategic priority does this program address?
Build and engage community resources to support families in need.
1b. What does this program do?

The Department of Social Services (DSS) is contracted with and provides funding for the Chris Harris Foundation. The Chris Harris Foundation provides a supervised
and structured environment for youth to develop self-esteem, life skills, and respect for the rights of others and property. The program provides mentors for the youth and
provides educational resources to their parents, focusing on essential life skills.

2a. Provide an activity measure(s) for the program.

Number of Participants
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This program was funded as a one-time appropriation in FY 2024 and FY 2025.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.184

Program Name: Chris Harris Foundation- KC

Program is found in the following core budget(s): Temporary Assistance

2b. Provide a measure(s) of the program's quality.

Number of Youth with Increased Life Skills and Knowledge

SFY 2024 SFY 2025 SFY 2026 SFY 2027 SFY 2028
m Actual FIBase B Stretch

This program was funded as a one-time appropriation in FY 2024 and FY 2025.
2c. Provide a measure(s) of the program's impact.

Number of Schools Partnered With for Field Day Activities
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This program was funded as a one-time appropriation in FY 2024 and FY 2025.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.184

Program Name: Chris Harris Foundation- KC

Program is found in the following core budget(s): Temporary Assistance

2d. Provide a measure(s) of the program's efficiency.

Number of Program Participants That Will Complete the Program
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This program was funded as a one-time appropriation in FY 2024 and FY 2025.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.184
Program Name: Chris Harris Foundation- KC
Program is found in the following core budget(s): Temporary Assistance

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
HB 11 (DSS Appropriation Bill).

6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that meet
MOE requirements are used to satisfy the amount required to earn the TANF block grant.

7. Is this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.185

Program Name: Healthy Marriage/Fatherhood

Program is found in the following core budget(s): Healthy Marriage/Fatherhood Initiatives

1a. What strategic priority does this program address?
Economic Independence for Missourians
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) partners and coordinates with organizations to provide services to fathers to help support their
children emotionally and financially by providing access to programs that deliver responsible parenting, healthy marriage, economic stability, and job training skills.

The Responsible Fatherhood projects are designed to provide relationship and parenting skills in addition to access to programs which promote the opportunity for fathers
to support their children emotionally and financially. Temporary Assistance for Needy Families (TANF) block grant funds were appropriated in FY 2017 as a result of the
passage of SB 24 (2015, Section 208.067, RSMo.) to support fatherhood program initiatives. The programs listed below are fully or partially supported by the Healthy
Marriage/Responsible Fatherhood grants for FY 2026.

The Responsible Fatherhood Programs (RFP): Provide a responsible fatherhood/parenthood curriculum, as well as supportive services designed to address parenting
skills, co-parenting, domestic violence, child support, and provide employment/educational opportunities. The programs also improve the abilities of fathers to support
their children. This includes active engagement with child support outreach specialists to facilitate the payment of child support obligations. These funds are awarded on a
regional basis and include:

Region 1: Powerhouse Community Development Corporation (PCDC) based in Columbia serving Central and Northern Missouri
Region 2: There as a core reduction in the SFY 2026 appropriation. Region 2 will not be awarded.

Region 3: Connections to Success (CtS) in Metropolitan Kansas City

Region 4: Good Dads, Inc. based in Springfield and serving Southwest Missouri

Region 5: Community Partnership of Southeast Missouri (CPSEMO) based in Cape Girardeau and serving Southeast Missouri

Healthy Families, Court Diversion and Employment-based Fatherhood Initiatives: The following programs address a variety of barriers which affect healthy marriage
and responsible parenthood:

The New Pathways for Fathers and Families (NPFF): Area Resources for Community and Human Services (ARCHS), Saint Louis Agency on Training and
Employment (SLATE), and the 22nd Judicial Circuit Court partnership, provide fathers facing contempt charges for nonpayment of child support an alternative to
incarceration that includes intensive services in employment readiness and parenting activities. This program is intended to provide fathers with services and support to
enable them to successfully comply with child support orders.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.185

Program Name: Healthy Marriage/Fatherhood

Program is found in the following core budget(s): Healthy Marriage/Fatherhood Initiatives

Urban League Transition for Change Employment Program (TFCEP): This employment program works in collaboration with Family Support Division, St. Louis County
Family Court, St. Louis County Prosecuting Attorney’s Office Child Support Unit, and other participating Missouri Correctional Institutions. All participants are justice
involved. The program provides job search and employability skill services that assist participants to move from unemployed to permanently employed. The Transition for
Change Employment Program incorporates the following practices to achieve the program's goals: readiness assessment, individualized employment plan, coordinated
network of services and employers, transitional employment and on the job training, and comprehensive case management.

Big Brothers Big Sisters Program: This fatherhood program has three parts. The Fatherhood Prevention Program matches 200 young men with a Big Brother or a Big
Couple. This program provides opportunities to understand the importance of fatherhood and healthy relationships with peers, and strategies to avoid issues related to
early fatherhood, drugs, and alcohol. The ABC Today Schools Program assigns a resource officer in two schools to identify and help high-risk students build a plan to
address school and home challenges. These students are matched with a Big Brother/Big Sister mentor and may be referred to the Fatherhood Prevention Program. The
First Job Program is an employment program for young men and women designed to help eighth graders prepare for their first job. Young men and women in the
Fatherhood Prevention or the ABC Today Schools Programs may also be able to participate in the First Job Program.

Youth Alliance Fatherhood Program Providing Opportunities for Work, Education and Responsibility (POWER): This employment program is operated by the St.
Joseph Youth Alliance and the County Prosecuting Attorneys from Buchanan, Andrew, Clinton, and DeKalb Counties. Community partners (such as re-entry programs,
probation and parole, and the Missouri Department of Corrections) as well as the Prosecuting Attorney offices may refer individuals to the Youth Alliance for education
and support services, with a focus on employment. Employment support services are based on the Workforce Innovation Opportunity Act (WIOA) model, which
embraces employment and training services, including supported employment. The program helps participants move from unemployed to permanently employed. Youth
Alliance also provides facilitators for selected youth programs.

Total Man Community Development Corporation (CDC) Dads Achieving Destiny Successfully (DADS) Program/Kansas City Municipal Court Reinstatement
Court: The objective of DADS is to increase the submission of child support payments by fathers who have fallen behind due to employment barriers. Specifically,
recipients of these services shall be fathers involved with the Missouri Child Support Program. The majority of the participants will be referred to this program by the 16th
Judicial Court of Missouri-Kansas City Municipal Division municipal court. Total Man also provides facilitators for selected youth programs.

Community Partnership of Southeast Missouri/Empowering Dads to Gain Employment (EDGE) Program: This employment/fatherhood program with the
Community Partnership of Southeast Missouri serves fathers in a twelve-county area (Bollinger, Butler, Cape Girardeau, Dunklin, Mississippi, New Madrid, Pemiscot,
Perry, St. Francois, Stoddard, Wayne and Scott counties). The EDGE Program offers fathers comprehensive job assistance that focuses on rapid job search and
addresses the post-employment needs of the father for continued employment success. This program also provides responsible parenting resources which include
parenting education groups, child support education seminars, mentoring/support groups, and parent/child events.

The core services provided are: improving educational performance; life skills; parental involvement; recreation, sports, cultural and artistic; adult mentors; service-
learning; and teen outreach.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.185
Program Name: Healthy Marriage/Fatherhood

Program is found in the following core budget(s): Healthy Marriage/Fatherhood Initiatives

2a. Provide an activity measure(s) for the program.

Number of Healthy Marriage/Fatherhood Participants
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* SFY 2024 Increase in numbers are due to advent of youth programs
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2b. Provide a measure(s) of the program's quality.

Quality control within the programs is measured by a customer satisfaction survey, designed by child support administration. Surveys are gathered from the five
regional fatherhood groups through a pre-survey upon entry into the program and a post-survey of participants during their 90-day review.

FSD is in the process of developing a composite measure of both survey responses and survey participation as a procedure continues to develop which allows both
the vendors and FSD to get an accurate picture of the quality of the program. Currently, FSD is using two measures of program quality. The first reflects the

percentage of completed post-surveys returned after 90 days. While the second shows the percentage of participants who responded positively to the survey
question: “This program has given me the tools to become a more responsible father.”

In FY 2024 , out of 458 participants that took the pre-survey, 96 completed the post-survey, a completion rate of 21% which is short of the 70% completion. Since

the program vendors are responsible for administering the 90-day post survey, FSD will continue to explore methods to improve this completion rate until the goal of
70% is reached.

In response to the survey question: “This program has given me the tools to become a more responsible father,” 98.4% responded "yes" in FY 2023, while 99.5%
responded "yes" in FY 2024. Our goal is to maintain between 95% and 99% “yes” responses even as a greater volume of survey responses become available.

SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services
Program Name: Healthy Marriage/Fatherhood

AB Section(s): 11.185

Program is found in the following core budget(s): Healthy Marriage/Fatherhood Initiatives

2c. Provide a measure(s) of the program's impact.

Percentage of Paying CS Cases for Healthy Distributed IV-D Collections for Healthy Marriage/Responsible
Marriage/Responsible Fatherhood Participants Fatherhood Participants' CS Cases
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The percentage of paying cases represents the portion of our total caseload that is
making payments on their child support. This percentage is expected to increase in

This represents the amount of child support collected and distributed to the person
receiving support.

2d. Provide a measure(s) of the program'’s efficiency.

the cases that have the fathers participating in these programs.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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*SFY 2023 updated to reflect more accurate data.
**SFY 2024 increased in participants do to the advent of the youth programs made the cost per participant to go down.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.185

Program Name: Healthy Marriage/Fatherhood
Program is found in the following core budget(s): Healthy Marriage/Fatherhood Initiatives

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe

benefit costs.)
Program Expenditure History
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4. What are the sources of the "Other " funds?

N/A
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Healthy Marriage/Fatherhood is authorized by State statute: Section 208.040, RSMo., and Federal law: PL 104-193 and PRWORA of 1996.

6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that meet

MOE requirements are used to satisfy the amount required to earn the TANF block grant.
7. Is this a federally mandated program? If yes, please explain.

No.

226




PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.185

Program Name: Powerhouse- Columbia

Program is found in the following core budget(s): Healthy Marriage/Fatherhood Initiatives

la. What strategic priority does this program address?

Safety and well-being for children and youth.

1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) partners and coordinates with organizations to provide services to fathers to help support
their children emotionally and financially by providing access to programs that deliver responsible parenting, healthy marriage, economic stability, and job training skills.

This Fatherhood project is designed to bolster support for Missouri resource families. Specifically, the program provides responsible fatherhood/parenthood curriculum,
as well as supportive services designed to address parenting skills, co-parenting, domestic violence, child support, and provide employment/educational opportunities.
The programs also improve the abilities of fathers to support their children. This includes active engagement with child support outreach specialists to facilitate the
payment of child support obligations.

2a. Provide an activity measure(s) for the program.

Number of Enrolled Participants
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This was a new measure in SFY 2024; therefore, there is no data to report prior to SFY 2024.

*SFY 2024 represents one-time appropriation of $250,000.

**Projections reflect funding of $500,000.

SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2b. Provide a measure(s) of the program's quality.

Quiality control within the program is measured by a customer satisfaction survey, designed by child support administration. Information is gathered through a pre-
survey upon entry into the program and a post-survey of participants after they have been enrolled in the program 90 days.

SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.185
Program Name: Powerhouse- Columbia
Program is found in the following core budget(s): Healthy Marriage/Fatherhood Initiatives
2c. Provide a measure(s) of the program's impact.
Percentage of Paying CS Cases for Healthy Marriage/Responsible Fatherhood Participants
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The percentage of paying child support cases represents the portion of our total caseload that is making payments on their child support obligations. This percentage

is expected to increase in the cases that have fathers participating in these programs.

This was a new measure in SFY 2024; therefore, there is no data to report prior to SFY 2024.
SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

2d. Provide a measure(s) of the program's efficiency.

Cost Per Participant
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*SFY 2024 represents expended of $250,000 serving 81 participants.

**Projections reflect funding of $500,000.

This was a new measure in SFY 2024; therefore, there is no data to report prior to SFY 2024,

SFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.185
Program Name: Powerhouse- Columbia
Program is found in the following core budget(s): Healthy Marriage/Fatherhood Initiatives

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Healthy Marriage/Fatherhood is authorized by State statute: Section 208.040, RSMo., and Federal law: PL 104-193 and PRWORA of 1996.
6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that
meet MOE requirements are used to satisfy the amount required to earn the TANF block grant.

7. Is this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.190

Program Name: Adult Supplementation

Program is found in the following core budget(s): Adult Supplementation

1a. What strategic priority does this program address?
Enhance economic independence for Missourians
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) is determining eligibility and administering this program to help aged, blind, and disabled
Missourians by providing monthly cash benefits.

Adult Supplementation provides a monthly cash benefit to targeted aged, blind, and disabled persons. In conjunction with the Supplemental Security Income (SSI)
program, states are required to make Supplemental Payments (SSI-SP) to those persons who would receive less total income than they were receiving in
December 1973 from any of the three former programs of Old Age Assistance, Aid to the Blind, and Permanent and Total Disability. Recipients who were not
eligible for SSI, but whose incomes were less than their 1973 level, also receive a supplemental payment from the State of Missouri equal to the difference in the
income levels. These recipients are designated as Supplemental Payment Only (SP-Only) recipients.

Any claimant converted to SSI-SP or SP-Only remains eligible for medical care. No new cases can be added to this caseload, and consequently, it will decline
over time. The number of active cases fluctuate due to individuals moving to other programs such as vendor (nursing home), and then moving back to Adult
Supplementation when they leave the vendor program.

2a. Provide an activity measure(s) for the program.

Total Average Monthly Number of Individuals Receiving Supplemental Payments
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Projections are based on current caseload numbers.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.190

Program Name: Adult Supplementation

Program is found in the following core budget(s): Adult Supplementation

Average Monthly Number of Individuals Receiving Social Security Income Supplemental Payments
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Projections are based on current caseload numbers.

Average Monthly Number of Individuals Receiving Supplemental Payments
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Projections are based on current caseload numbers.
(2b-2d measures) Program measures are not provided because this program is a statutorily mandated pass-through.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.190

Program Name: Adult Supplementation

Program is found in the following core budget(s): Adult Supplementation

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History a9 AV
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SFY 2026 Planned expenditures are net of reverted
4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State statute: Section 208.030, RSMo. Federal law: Section 1616 of the Social Security Act.

6. Are there federal matching requirements? If yes, please explain.

No.

7. Is this a federally mandated program? If yes, please explain.

Yes. Section 1616 of the Social Security Act. States are required to make Supplemental Payments (SSI-SP or SP Only) to those persons who would receive less

total income than they were receiving in December 1973 from any of the three former programs referenced above.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.195

Program Name Supplemental Nursing Care

Program is found in the following core budget(s): Supplemental Nursing Care

la. What strategic priority does this program address?
Secure and sustain healthy and safe lives for individuals
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) determines eligibility and administers this program to help aged, blind, and disabled
Missourians by providing monthly cash benefits to supplement individual's costs for care in skilled nursing and assisted living facilities.

The Supplemental Nursing Care program provides monthly cash benefits to eligible persons in Residential Care Facilities, Assisted Living Facilities, and hon-MO
HealthNet certified areas of Intermediate Care Facilities or Skilled Nursing Facilities. These grants help low-income seniors and persons with disabilities afford adequate
care and remain in a less restrictive environment for long term care, improving their quality of life. Supplemental Nursing Care (SNC) recipients must be 65 or over in
age, or age 21 or over and permanently and totally disabled or blind and have insufficient income to meet the base facility charge.

An eligible adult, living in a licensed nursing facility and found medically eligible, may receive a maximum of $390 monthly. If living in an assisted living facility, formerly
known as a licensed residential care facility Il (RCF-II), an eligible person may receive a maximum of $292 monthly. An eligible adult, living in a licensed residential care
facility | (RCF-I), may receive a maximum of $156 monthly. Persons eligible for these cash benefits also receive a $50 personal needs monthly allowance unless such
needs are being met by the Department of Mental Health. This keeps people in a less restrictive and less costly environment than a nursing home.

2a. Provide an activity measure(s) for the program.

Supplemental Nursing Care Average Monthly Caseload Assisted Living Facility Average Monthly Caseload
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*SFY 2023, SFY 2024, and SFY 2025 data reflects a decrease that could be  *SFY 2023, SFY 2024, and SFY 2025 data reflects a decrease that could be
attributed to changes that occurred due to the COVID-19 pandemic and attributed to changes that occurred due to the COVID-19 pandemic and unwinding.
unwinding. Projections are based on current caseloads. Projections are based on current caseloads.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.195

Program Name Supplemental Nursing Care

Program is found in the following core budget(s): Supplemental Nursing Care

Residential Care Facility Average Monthly Caseload Skilled Nursing Intermediate Care Facility Average Monthly
Caseload
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*SFY 2023 and SFY 2024 data reflects a decrease that could be attributed to  *SFY 2023, SFY 2024, and SFY 2025 data reflects a decrease that could be

changes that occurred due to the COVID-19 pandemic and unwinding. attributed to changes that occurred due to the COVID-19 pandemic and unwinding.
Projections are based on current caseloads. Projections are based on current caseloads.
2b. Provide a measure(s) of the program's quality.
Supplemental Nursing Care Annual Review Timeliness
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This represents the percentage of total cases that are reviewed timely during the prior 12 months (annually).

The COVID-19 Public Health Emergency (PHE) suspended the requirements of annual renewals. The PHE terminated in 2023 and renewals
began in June 2023.

* SFY 2023 actual is reporting for June 2023 data only when annual renewals resumed.

N
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.195

Program Name Supplemental Nursing Care

Program is found in the following core budget(s): Supplemental Nursing Care

2c. Provide a measure(s) of the program's impact.

Percentage of SNC Participants Who Move to Higher Level of Care
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This represents the percentage of Supplemental Nursing Care participants who leave SNC facilities and enter vendor (highest level of care in a
skilled nursing facility) care.
2d. Provide a measure(s) of the program's efficiency.

Supplemental Nursing Care Monthly Cost Compared with Monthly Cost of Vendor Care
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.195
Program Name Supplemental Nursing Care

Program is found in the following core budget(s): Supplemental Nursing Care

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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SFY 2026 Planned expenditures are net of reverted
4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State statute: Sections 208.016 & 208.030, RSMo.; Federal law: Section 1618 of the Social Security Act.

6. Are there federal matching requirements? If yes, please explain.

No.

7. Is this a federally mandated program? If yes, please explain.

Yes. Section 1618 of the Social Security Act, RSMo 208.030. It is an optional state program that provides monthly cash benefits for eligible persons in residential care
facilities and in non-MO HealthNet certified areas of ICF/SNF nursing facilities. Federal law mandates that once a state exercises their option to operate a program it
may not be terminated without losing all federal Medicaid Assistance.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.200

Program Name: Blind Pension

Program is found in the following core budget(s): Blind Pension

la. What strategic priority does this program address?
Secure and sustain healthy and safe lives for individuals
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) determines eligibility and administers this program to help blind Missourians by providing
monthly cash benefits.

The Blind Pension Program is cash assistance for blind persons who do not qualify under the supplemental aid to the blind law and who are not eligible for Supplemental

Security Income benefits. The Supplemental Aid to the Blind Program is cash assistance for blind persons who meet certain requirements with reasonable subsistence in
accordance with standards developed by the Family Support Division. In addition to the cash grant, individuals in both programs are provided with medical coverage from

MO HealthNet's budget.

HB 2171 (2018) was implemented to ensure that only eligible blind Missourians are receiving benefits.

Each person eligible for Blind Pension receives a monthly cash grant and medical coverage funded by MO HealthNet, depending on eligibility. The grant is $917.
Eligibility requirements of the Blind Pension program:

e Must be 18 years of age or older;

» Missouri resident;

o United States citizen or eligible non-citizen;

» Has not given away, sold, or transferred real or personal property in order to be eligible for Blind Pension;

« Single, or married and living with spouse, and does not own real or personal property (excluding their residence) worth $30,000 or more, with the first $100,000 in
an individual's Achieving a Better Life Experience (ABLE) account excluded;

« Determined to be totally blind as defined by law (vision cannot be corrected to better than 5/200 in the better eye or visual field of less than or equal to 5 degrees in
the better eye for at least 12 months);

» Willing to have a medical treatment or an operation to cure their blindness unless they are 75 years old or older;

« Is not a resident of a public, private, or endowed institution except a public medical institution;

« Shall not obtain, maintain, or renew a driver license, or operate a motor vehicle with or without a valid driver's license;

« Has not pleaded guilty or been found to have violated provisions of Sections 209.010 to 209.160, RSMo.; and

« A sighted spouse may not have an annual income that is equal to or greater than 500% of the federal poverty level (FPL).
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.200

Program Name: Blind Pension

Program is found in the following core budget(s): Blind Pension

Supplemental Aid to the Blind (SAB) is operated in Missouri in conjunction with a totally state-supported blind pension program. Eligible individuals receive a monthly
cash grant and Title XIX MO HealthNet benefits. The grant is the difference between the maximum grant ($917) and the SSI payment that the individual receives.
Eligibility requirements for the SAB program:
e Must be 18 years of age or older;
« Missouri resident;
« Single and does not own real or personal property (excluding their residence) worth more than $6,068.80 or, if married and living with spouse, does not own real or
personal property worth more than $12,137.55 individually or jointly;
« Determined to be totally blind as defined by law (vision cannot be corrected to better than 5/200 in the better eye or visual field of less than or equal to 5 degrees in
the better eye for at least 12 months);
e Is not a resident of a public, private or endowed institution except a public medical institution; and
o Has applied for Supplemental Security Income (SSI).

2a. Provide an activity measure(s) for the program.

Average Monthly Number of Total Clients Served
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Department: Social Services

Program Name: Blind Pension

PROGRAM DESCRIPTION

Program is found in the following core budget(s): Blind Pension

AB Section(s): 11.200

Monthly Blind Pension Grant
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Average Monthly Supplemental Aid to the Blind Grant
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2b. Provide a measure(s) of the program's quality.
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Percentage of Blind Pension Eligibility Determinations Made Within 90 Days
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*SFY 2024 decrease can be attributed to an increase in Medicaid applications creating a backlog. Mitigations were utilized to address the backlog and there was
success reducing the general non-MAGI backlog. BP has specific factors contributing to the timeliness rate which are in the process of being explored, such as
hiring a second ophthalmologist and training new specialized staff. The process to move a case through the MRT process will continue to contribute to the non-

timeliness rate.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.200
Program Name: Blind Pension

Program is found in the following core budget(s): Blind Pension

2c. Provide a measure(s) of the program's impact.

Number of Blind Pensioners Referred to RSB for Vocational/Independent Living Assistance
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The Family Support Division began referring newly approved Blind Pension recipients and current recipients, upon request, to Rehabilitation Services for the Blind in
SFY 2019. Participation in RSB services is not required for individuals to receive Blind Pension.
*SFY 2023 data reflects a decrease that occurred during the COVID-19 pandemic when case reviews were suspended. As a result, there were no participants who

had to re-apply due to case closures which resulted in fewer applications, and therefore, less referals. Case renewals resumed in June 2023 which has created an
increase in referrals.]
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PROGRAM DESCRIPTION

Department: Social Services

AB Section(s): ____ 11.200
Program Name: Blind Pension
Program is found in the following core budget(s): Blind Pension
2d. Provide a measure(s) of the program's efficiency.
Blind Pension Case Review Timeliness
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*SFY 2023 data is only for June 2023 since this was the first month annual renewals resumed after the end of the PHE.
*SFY 2024 decrease can be attributed to an increase in Medicaid applications creating a backlog. Mitigations are in place address the backlog and expected to

improve.

Note: This measure title was updated from "Blind Pension Case Review Accuracy" to "Blind Pension Case Review Timeliness" to represent the assessment in the

case review process more accurately.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.200
Program Name: Blind Pension
Program is found in the following core budget(s): Blind Pension

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History

80,000,000
) N N
q:pQ ?)QOJ 6\9 \9\
& & NN
40,000,000 o o ) o)
0

SFY 2023 Actual SFY 2024 Actual SFY 2025 Actual SFY 2026 Planned

OGR BFEDERAL ®OTHER BTOTAL

4. What are the sources of the "Other " funds?
Blind Pension Fund (0621)
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State statute: Chapter 209 and Sections 208.020 and 208.030 RSMo., Missouri Constitution, Article Ill, Section 38 (b).

6. Arethere federal matching requirements? If yes, please explain.
No.
7. Is this a federally mandated program? If yes, please explain.

Blind Pension is not federally mandated because it is a fully state-funded program. SAB is mandated through the receipt of federal funds. Federal law mandates that
once a state exercises their option to operate a program, such as SAB, it may not be terminated without losing all federal medical assistance.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.205

Program Name: Blind Administration

Program is found in the following core budget(s): Blind Administration

la. What strategic priority does this program address?
Move individuals to economic independence
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) provides operational support to help blind and visually impaired individuals by providing
client services necessary to obtain employment and independent living skills commensurate with their goals and abilities.

This appropriation provides funding for:

1. The salaries and associated expense and equipment for the central office management and field staff providing direct client services.

2. The implementation of new technologies for the effective and efficient delivery of services and federal reporting in accordance with federal requirements.

3. Compliance with state and federal laws in the provision of services, expenditure requirements, documentation and reporting, and program management to
promote accountability and good stewardship of taxpayer funds.

Rehabilitative Services for the Blind (RSB) administers the following services programs to blind or visually impaired Missourians (a full description of each program
is provided in the Services for the Visually Impaired program description):

1. Vocational Rehabilitation (VR)

. Business Enterprise Program (BEP)

. Children’s Services (CS)

. Prevention of Blindness (POB)

. Readers for the Blind

. Independent Living Rehabilitation (ILR)

. Independent Living- Older Blind (ILR-OB)

Successful case closure from the Vocational Rehabilitation program requires 90 days of employment. The Workforce Innovation and Opportunity Act (WIOA) has
made significant changes to the Vocational Rehabilitation Program that will increase employment opportunities for individuals with disabilities. Through
partnerships with the WIOA core partners and a combined state plan, RSB Administration began braiding employment services including job assessment, job
training, and job development across agencies. WIOA also implemented new federal performance measures. Beginning in SFY 2018, RSB began capturing data
to develop a baseline to determine the federal level of performance required beginning in SFY 2021. One of the key performance measures is the employment
rate of individuals after services are completed. In Program Year (PY) 2023 (SFY 2024), the employment rate for the second quarter after exit from RSB services
was 68.3% compared to a 56% national rate. In PY 2023 (SFY 2024) the employment rate in the fourth quarter after exit from RSB services was 64.2% compared
to a 53% national rate. This ranked RSB first in the nation among blind agencies for both employment rate measures. Another key performance measure is
Measurable Skill Gain (MSG). MSG is used to track the percentage of clients who are enrolled in education or training program that leads to employment or a
recognized postsecondary credential. In PY 2023 (SFY 2024), the MSG for RSB clients was 75.5% compared to a 52% national rate. This ranked RSB third in the
nation among blind agencies for MSG.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Blind Administration

Program is found in the following core budget(s): Blind Administration

AB Section(s): 11.205

2a. Provide an activity measure(s) for the program.

I,Otal Staff Hired Total Staff Resigned/Retired
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2b. Provide a measure(s) of the program's quality.
Vocational Rehabilitation Client Satisfaction Rate Older Blind Services Client Satisfaction
0,
95% 95% 95% 100% 92% 99% oeo 99%10_0% 99%1f)/° 990/100T
100% -g7o% 5% 93% s;g O;E 3503 . ; E ; E é E
75% = = =" 0 = = =
° 2= = U= 2 2 7=
0% é = = = 50% 1= = N=
’ e VE / = / = VIE VE
e = 75 = 8 7=
78 8 UE 2 78 YE
i = VE Y= 0% ZI=EERZ|=R/1=
0% SEY 2022 SFY 2023 SEY 2024 SEY 2025 SFY 2026 SEY 2027 FFY 2022 FFY 2023 FFY 2024 FFY 2025 FFY 2026 FFY 2027
= Actual Base G Stretch m Actual FIBase B Stretch

SFY 2025 data will be available to report in SFY 2027 Governor's Recommendation *The return rate for surveys decreased in SFY 2021 which may be a factor in

Budget Request.

the lower satisfaction rate reported.

244



PROGRAM DESCRIPTION

Department: Social Services

Program Name:

Blind Administration

Program is found in the following core budget(s): Blind Administration

AB Section(s): 11.205

2cC.

Provide a measure(s) of the program's impact.

Older Blind Services Individuals Rehabilitated
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The number of individuals can fluctuate as a result of life events preventing
completion of the rehabilitation program, such as medical/health decline.
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This measure represents the number of clients who reached 90 days of
employment and their case was closed successfully.

*Fewer successful closures are a reflection of long-term recovery from the
Pandemic. Many RSB clients have secondary disabilities, including health

conditions, that negatively impacted their ability to pursue or return to work.

Additionally, changes in the workforce, fluctuations in employment
opportunities and available training resulting from the pandemic aftermath
has had a significant influence.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.205

Program Name: Blind Administration

Program is found in the following core budget(s): Blind Administration

Total Annual Wages After Services for Employed Vocational Rehabilitation Clients
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Employment outcomes are based on client choice. The type of employment, wages, and hours worked can impact Total Annual Wages.
2d. Provide a measure(s) of the program's efficiency.
Vocational Rehabilitation Rate of Successful Rehabilitation
100% 83.9%
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Successful rehabilitation is a measure that is difficult to meet, therefore the federal level benchmark is 68.9%.
SFY 2025 data will be available to report in SFY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.205

Program Name: Blind Administration

Program is found in the following core budget(s): Blind Administration

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)
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SFY 2026 Planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

N/A
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State statute: RSMo. 8.051, 8.700-8.745, 207.010, 207.020, 209.010, 209.015, 209.020, 178.160-178.180; Federal law: Randolph-Sheppard Act as amended
through 1974, 34 CFR 395, Rehabilitation Act of 1973 as amended by WIOA-Title VII-Part B and Chapter 2, and the Workforce Innovation and Opportunity Act of
2014 PL 113-128.

6. Arethere federal matching requirements? If yes, please explain.

Vocational Rehabilitation funding is 78.7% Federal and 21.3% State.
Older Blind Services (OBS) funding is 90% Federal and 10% State.

7. Is this a federally mandated program? If yes, please explain.

Yes, except for funding of Prevention of Blindness, Reader Services, Blindness Education Screening and Treatment (BEST) Program, and the Children's Services
Program. See #5 above for the listed Federal statutes.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.206

Program Name: Gentlemen of Vision Rites St. Louis County

Program is found in the following core budget(s): Gentlemen of Vision Rites St. Louis County

la. What strategic priority does this program address?
Coordinate and align work programs to support meaningful, sustainable employment.
1b. What does this program do?

The Department of Social Services (DSS) provides Temporary Assistance to Needy Families (TANF) funding to Gentlemen of Vision, Rites of Passage. Gentlemen of
Vision, Rites of Passage prepares disadvantaged males to successfully complete high school through demonstrating superior leadership skills, academic excellence,
community service, and career readiness in order to successfully transition into higher education or trade.

2a. Provide an activity measure(s) for the program.

Performance measures will be developed upon implementation.

2b. Provide a measure(s) of the program's quality.

Performance measures will be developed upon implementation.

2c. Provide a measure(s) of the program's impact.

Performance measures will be developed upon implementation.

2d. Provide a measure(s) of the program's efficiency.

Performance measures will be developed upon implementation.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.206
Program Name: Gentlemen of Vision Rites St. Louis County
Program is found in the following core budget(s): Gentlemen of Vision Rites St. Louis County

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
HB 11 (DSS Appropriation Bill)

6. Are there federal matching requirements? If yes, please explain.

Expenditures for the Temporary Assistance for Needy Families (TANF) are claimed based on program requirements. Expenditures of the TANF block grant are
reimbursed at 100% FF, not to exceed the block grant amount. State Maintenance of Effort (MOE) is required to earn the full TANF block grant. Expenditures that
meet MOE requirements are used to satisfy the amount required to earn the TANF block grant.

7. Is this a federally mandated program? If yes, please explain.
No
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.210

Program Name: Services for the Visually Impaired

Program is found in the following core budget(s): Services for the Visually Impaired

la. What strategic priority does this program address?
Move individuals to economic independence
1b. What does this program do?

The Department of Social Services, Family Support Division administers seven service programs to help blind and visually impaired Missouri citizens by delivering
services necessary to obtain employment and independent living skills commensurate with their goals and abilities.

Rehabilitation Services for the Blind (RSB) administers the following seven service programs: Vocational Rehabilitation (VR), Business Enterprise Program (BEP),
Children’s Services (CS), Prevention of Blindness (POB), Readers for the Blind, Independent Living Rehabilitation (ILR), and Independent Living-Older Blind (ILR-OB).

Vocational Rehabilitation (VR)
The VR program provides the services necessary to enable blind and visually impaired individuals to retain, maintain, or obtain employment.

Services are provided in accordance with the Rehabilitation Act of 1973 as amended in 2014 by the Workforce Innovation and Opportunity Act (WIOA). Through
partnerships with the WIOA core partners and a combined state plan, RSB began braiding employment services including job assessment, job training, and job
development across agencies. The impact of the new regulations includes redefining employment outcomes and eliminating specific employment categories, new staff
training and qualification standards, new performance measures, and an emphasis on the Pre-Employment Transition services for Students with a Disability, which
requires 15% of the grant be dedicated to these specific services.

Services are provided either directly by RSB staff or outsourced. Direct services provided by staff include: adjustment and vocational counseling and guidance; job
development and placement; travel; job training; and instruction in communication, personal management and independent living skills. Supported Employment services,
including customized employment, are provided for the most significantly disabled individuals. Equipment and services such as physical restoration, adaptive aids and
devices, and training are purchased for blind and visually impaired consumers.

WIOA reforms and modernizes the public workforce system and enhances several key employment, education, and training programs. WIOA also implemented new
federal performance measures. Beginning in SFY 2018, RSB began capturing data to develop a baseline to determine the federal level of performance required
beginning in SFY 2021.

One of the key performance measures is the employment rate of individuals after services are completed. In Program Year (PY) 2023 (SFY 2024), the employment rate
for the second quarter after exit from RSB services was 68.3% compared to a 56% national rate. In PY 2023 (SFY 2024) the employment rate in the fourth quarter after
exit from RSB services was 64.2% compared to a 53% national rate. This ranked RSB first in the nation among blind agencies for both employment rate measures.
Another key performance measure is Measurable Skill Gain (MSG). MSG is used to track the percentage of clients who are enrolled in education or training program
that leads to employment or a recognized postsecondary credential. In PY 2023 (SFY 2024), the MSG for RSB clients was 75.5% compared to a 52% national rate. This
ranked RSB third in the nation among blind agencies for MSG.

250




PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.210

Program Name: Services for the Visually Impaired

Program is found in the following core budget(s): Services for the Visually Impaired

Business Enterprise Program (BEP)

This program provides self-employment opportunities for Missourians who are blind or visually impaired. Services are provided in accordance with the Randolph-
Sheppard Act establishing vending, convenience stores, snack bars, or full-service cafeterias in state and federal buildings, including dining services for military troops at
Ft. Leonard Wood. RSB staff provide comprehensive training, technical assistance in the set-up of new or existing facilities, and assist facility managers in analyzing the
business effectiveness of service, profitability, design and efficiency. In SFY 2025, this program consisted of 26 facilities, generating $47,712,982 in gross sales, and
employed 879 Missourians.

Prevention of Blindness (POB)

The Prevention of Blindness Program arranges for and provides eye care to medically indigent persons. Services provided for eye care include treatment, surgery,
hospitalization, medication and other physical restoration services, and a vision screening program providing free vision screenings at health fairs, businesses and other
community settings across the state. In addition, based on the availability of funds, the Blindness Education, Screening and Treatment (BEST) program fund, provides
for blindness education, screening and treatment for eligible medically indigent persons.

Children's Services (CS)
Provides early identification/intervention, educational advocacy, parent education referral and resource information, and counseling and guidance services to families
with visually impaired children from birth to transition to an adult program. Staff also provides consultation to schools serving blind and visually impaired children.

Readers for the Blind
The program provides up to $500 per year to meet the cost of those who are readers for legally blind individuals who are attending eligible post-secondary institutions.

Independent Living Rehabilitation (ILR-Adult)
Provides the services required by eligible consumers to obtain their maximum level of independence. Services include training provided by staff in areas of
communication, personal management, and homemaking skills. Equipment and services such as physical restoration and other training are purchased.

Independent Living Rehabilitation - Older Blind (ILR-OB)

Provides eye exams, peer counseling, low vision aids, training in orientation and mobility, communication and other activities of daily living for blind and visually impaired
individuals over age 55. This program strives to improve the individual's ability to function independently and safely in the home and community.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Services for the Visually Impaired

AB Section(s): 11.210

Program is found in the following core budget(s): Services for the Visually Impaired

2a. Provide an activity measure(s) for the program.
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The total number served includes individuals receiving Vocational Rehabilitation
Services, Older Blind Services, Independent Living Services, and Prevention of
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Nationally, the number of individuals receiving vocational rehabilitation services has
declined.

Individuals Receiving Independent Living Rehabilitation
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Nationally, the number of individuals receiving vocational rehabilitation services has Program participation is dependent on the client's choice of vocational or

declined.

independent living goals.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.210

Program Name: Services for the Visually Impaired

Program is found in the following core budget(s): Services for the Visually Impaired

Individuals Receiving Prevention of Blindness Services Children Receiving Services
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*In SFY 2023, glaucoma screenings resumed. Blindness is a low incident disability in children. The number served stays
**In SFY 2024, the number of screenings were reduced due to high staff turnover somewhat stagnant since most people lose vision as adults.

creating fewer resources to provide screenings across the state. This is not

anticipated to continue.

***n SFY 2025, the number of events attended increased. However, the number of

individuals willing to participate in vision screenings declined.

2b. Provide a measure(s) of the program's quality.

Percentage of Total Participants in Education or Training Leading to a Recognized Credential or Employment
(Measurable Skills Gain)
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SFY 2025 data will be available to report in SFY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name:

Services for the Visually Impaired

AB Section(s): 11.210

Program is found in the following core budget(s): Services for the Visually Impaired

2c.

Provide a measure(s) of the program's impact.

Older Blind Services Individuals Rehabilitated
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The number of individuals rehabilitated can fluctuate as a result of life events
preventing completion of the rehabilitation program, such as medical/health
decline.

This measure represents the number of clients who reached 90 days of
employment and their case was closed successfully.

*Fewer successful closures are a reflection of long-term recovery from the
Pandemic. Many RSB clients have secondary disabilities, including health
conditions, that negatively impacted their ability to pursue or return to work.
Additionally, changes in the workforce, fluctuations in employment opportunities
and available training resulting from the pandemic aftermath has had a significant
influence.
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Employment outcomes are based on client choice. The type of employment, wages, and hours worked can impact Total Annual Wages.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.210

Program Name: Services for the Visually Impaired

Program is found in the following core budget(s): Services for the Visually Impaired

Number of Blind Pensioners Referred to RSB for Vocational/Independent Living Assistance
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The Family Support Division began referring newly approved Blind Pension recipients and current recipients, upon request, to Rehabilitation Services for the Blind
(RSB) in SFY 2019. Participation in RSB services is not required for individuals to receive Blind Pension.

* SFY 2023 data reflects a decrease that occurred during the COVID-19 pandemic when case reviews were suspended. There were less Blind Pension
applications since there were no participants who had to re-apply due to case closure during this time and this resulted in less referrals.

2d. Provide a measure(s) of the program's efficiency.

Vocational Rehabilitation Rate of Successful Rehabilitation
100% 83.9%
0,
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Successful rehabilitation is a measure that is difficult to meet, therefore the federal level benchmark is 68.9%.
SFY 2025 data will be available to report in SFY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.210

Program Name: Services for the Visually Impaired

Program is found in the following core budget(s): Services for the Visually Impaired

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)
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SFY 2026 Planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

Family Services Donations Fund (0167) and Blindness Education Screening and Treatment Fund (0892).
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State statute: RSMo. 8.051, 8.700-8.745, 207.010, 207.020, 209.010, 209.015, 209.020, 178.160-178.180; Federal law: Randolph-Sheppard Act as amended through
1974, 34 CFR 395, Rehabilitation Act of 1973 as amended by WIOA-Title VII-Part B and Chapter 2, and the Workforce Innovation and Opportunity Act of 2014 upon full
implementation.

6. Are there federal matching requirements? If yes, please explain.

Vocational Rehabilitation funding is 78.7% Federal and 21.3% State.
Older Blind Services (OBS) funding is 90% Federal and 10% State.

7. Is this a federally mandated program? If yes, please explain.

Yes, except for funding of Prevention of Blindness, Reader Services, Blindness Education Screening and Treatment (BEST) Program, and the Children's Services
Program. See #5 above for the listed Federal statutes.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.215

Program Name: Business Enterprise

Program is found in the following core budget(s): Business Enterprise

1a. What strategic priority does this program address?
Move families to economic sustainability
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) facilitates a contract with the Department of Defense (DOD) on behalf of the blind vendor
offering full food service at Fort Leonard Wood, to help blind vendors by providing them with a priority for the operation of vending facilities, including military dining
facilities.

Payments from the DOD are received by DSS, deposited into the State Treasury, and paid out to the subcontractor Blackstone Consulting, Inc.
Performance measures are not included as this program is a pass-through program. Sections 2b-2d omitted.

2a. Provide an activity measure(s) for the program.

Number of Meals Served
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Note: The graph was changed from FFY to SFY, prior years where changed accordingly.

*In SFY 2023 and SFY 2024 military recruiting numbers declined, resulting in fewer military troops stationed at Fort Leonard Wood. The pandemic and recession
have impacted the level of recruitment in all military branches. The decline in military recruiting numbers between SFY 2023 and SFY 2024 was much less than the
prior three state fiscal years, and a gradual increase is anticipated; however, it is unknown if pre-pandemic levels will be attained.

**In SFY 2025, military recruiting and number of meals served increased but have not yet reached pre-COVID levels .
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.215

Program Name: Business Enterprise

Program is found in the following core budget(s): Business Enterprise

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)
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4. What are the sources of the "Other " funds?
N/A
5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Federal law: Randolph-Sheppard Act -US Code Title 20 Chapter 6A 107.
State statute: Sections 8.051 and 8.700-8.745, RSMo.

6. Are there federal matching requirements? If yes, please explain.
No.

7. Is this a federally mandated program? If yes, please explain.
No.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.220

Program Name: Child Support Field Staff and Operations

Program is found in the following core budget(s): Child Support Field Staff and Operations

la. What strategic priority does this program address?
Economic independence for Missourians
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) collects financial and medical support for children to help ensure children have the
financial and medical support of both parents. Children benefit when both parents are involved in their children's lives.

The FSD, Child Support (CS) program provides effective services to Missourians and promotes stable, safe, and healthy relationships between parents and
children. The responsibilities of the CS program include promoting parent involvement at all levels, locating parents, establishing paternity, establishing and
enforcing child support and medical support orders, reviewing and initiating modification of support orders, and distributing child support collections. CS workers
perform casework activities statewide, regardless of their physical location. The CS program collects an average of $1.5 million per day.

The CS program is also charged with securing private health care coverage information, establishing and enforcing medical support obligations for children, and
assisting with efforts to contain MO HealthNet costs by identifying possible third parties liable for medical costs.

In September 2022, CS completed statewide implementation of a new tasking system. Current™ helps monitor the workflow of the applications, establishment
orders, order modifications and determines productivity and timeliness for each staff member. Key Performance Indicators or KPI's were developed and shared
with all FSD-CS field staff. These indicators allow staff to understand the expectations of their daily activities, while empowering management to more readily
understand the output of their staff, compare it across all areas of work, and hold all staff to a similar accountability.

Paternity Establishment

CS staff provided paternity establishment services for over 1,200 cases in SFY2025. Establishing legal paternity for children born to a mother who is not married to
the child’s biological father, is the first step in addressing the social and economic needs of children. FSD contracts with a genetic testing vendor to scientifically
determine paternity by providing genetic paternity testing at no cost to clients. FSD may establish a child support order by using administrative process when
paternity is presumed (for instance, the child was born of the marriage or genetic testing established a presumption), or legally established by court order, or by
affidavit signed by the parents. The resulting administrative order is filed with the circuit court thereby becoming an order docketed by that court.

The goal of the program is to increase the percentage of children for whom paternity is established. Federal studies show that the best time for unmarried parents
to acknowledge paternity of their newborn is at the hospital, immediately following the birth of the child. FSD operates an in-hospital paternity program in all of
Missouri's birthing hospitals to provide hospital staff with comprehensive training to assist them with offering unmarried parents the option of establishing paternity
with the Affidavit Acknowledging Paternity. The program was expanded to include FSD staff being on-site at selected hospitals to obtain affidavits from parents of
newborn children. In SFY 2024, 93,920 children were born in Missouri, of which 26,413 were born to mothers who were not married. Of those children born out of
wedlock in Missouri, 17,737 had paternity established through the affidavit.

If the alleged father does not cooperate with FSD in determining his paternity through genetic tests or affidavit, FSD must use judicial processes to establish
paternity and obtain a child support order. FSD staff refer such cases to prosecuting attorneys throughout the state.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.220

Program Name: Child Support Field Staff and Operations

Program is found in the following core budget(s): Child Support Field Staff and Operations

Order Establishment and Modification

Missouri uses an “income shares” model (guidelines) to calculate the amount of child support obligation to be paid in the establishment of an order and the
modification of an existing order. The guidelines take into account special circumstances such as daycare expenses, health insurance premiums, other children of
the parents, and extraordinary needs of the child or the parents.

Order Enforcement

CS staff enforce administrative and/or judicial support orders on over 223,000 cases. An obligor who fails to comply with his/her support order may be subject to a
variety of enforcement actions. The division has statutory authority to enforce child support orders through income withholding, state and federal tax refund
intercepts, passport denial, driver license suspension, and liens on property/bank accounts. Enforcement tools utilized by the division resulted in a half a billion
dollars collected annually from FFY 2004 to 2025. In SFY 2025, 98% of collections were disbursed to the families and the remaining 2% were reimbursed public
assistance dollars. Collections from the child support program's enforcement actions have helped families live better lives by providing children with the support
they are entitled to.

Customer Service

CS experiences a high volume of customer inquiries. On April 1, 2021, the FSD transitioned from a contracted call center to state employees handling child
support customer inquiries from employers, persons receiving support, and persons paying support. CS staff answer general customer inquiries and provide case
specific information as needed, in addition to information regarding Genetic Testing, Paternity and Order Establishment, and Modification of Support issues. All
staff throughout the CS program interact to ensure that policy and procedures based on federal and state guidelines are followed.

FSD has a website to assist the public in learning more about the division and the services available. Through this website, individuals may apply for child support
services online; persons receiving support can access an application to receive payments by direct deposit and persons paying support can access an application
for auto withdrawal of support payments. The FSD website also enables customers to access information regarding payments and balances.

In addition to making support payments by mail, the person paying support can make payments over the phone using a credit or debit card, pay on-line using the
Family Support Payment Center Internet Payment Website, access an application for auto withdrawal or pay with cash using PayNearMe at thousands of trusted
payment locations nationwide, including CVS Pharmacy, 7-Eleven, Family Dollar, Casey's General Stores, and Wal-Mart.

Mediation

FSD contracts for mediation services for divorced or never married eligible parents to resolve parenting disputes and to reduce or eliminate potential emotional
trauma to children due to parental conflict. Mediation services are designed to resolve issues relating to parenting time, custody, child support, transportation,
health care coverage, and health and safety of the children. DSS refers clients for mediation.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name: Child Support Field Staff and Operations

AB Section(s): 11.220

Program is found in the following core budget(s): Child Support Field Staff and Operations

2a. Provide an activity measure(s) for the program.

Child Support Collections (IV-D Only) (Millions) Cases With Support Orders Receiving Child Support
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FFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
2b. Provide a measure(s) of the program's quality.
Child Support Collections as a Percentage of Child Support Obligations
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FFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.

261



PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.220
Program Name: Child Support Field Staff and Operations
Program is found in the following core budget(s): Child Support Field Staff and Operations
Child Support Call Center Average Wait Time of All Customers
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On April 1, 2021, FSD transitioned from a contracted call center to state employees.
There are ebbs and flows in wait times related to call volume. The projections are based on sustainable goals.
2c. Provide a measure(s) of the program's impact.
Child Support IV-D Cases with Orders Established Number of Cases (IV-D Only)
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FFY 2025 data will be available to report in the FY 2027 Governor's
Recommendation Budget Request.

The number of cases is expected to continue to decline due to reduced TANF
caseloads and a reduction in incoming TANF applications.

FFY 2025 data will be available to report in the FY 2027 Governor's
Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.220

Program Name: Child Support Field Staff and Operations

Program is found in the following core budget(s): Child Support Field Staff and Operations

2d. Provide a measure(s) of the program's efficiency.

Cost Effectiveness Collections for Every Dollar Spent (FFY)
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FFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.220

Program Name: Child Support Field Staff and Operations

Program is found in the following core budget(s): Child Support Field Staff and Operations

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History » Q%Q
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SFY 2025 Planned expenditures are net of reverted.
4. What are the sources of the "Other " funds?

Child Support Enforcement Collection Fund (0169)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State statute: Chapters 210 and 454, RSMO. Missouri Code of State Regulations, Title 13, Division 40, Chapters 100-112. Federal: US Code, Title 42, Chapter 7,

Subchapter 1V, Part D, Code of Federal Regulations, Title 45, Chapter Ill.

6. Are there federal matching requirements? If yes, please explain.

Yes, expenditures are claimed under Title IV-D of the Social Security Act, which requires a 34% state match.
7. Is this a federally mandated program? If yes, please explain.

Yes. Public Law 93-647 (Title IV-D of the Social Security Act), Code of Federal Regulations, Title 45, Chapter Ill.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.220

Program Name: Child Support Federal Grants

Program is found in the following core budget(s): Child Support Field Staff and Operations

la. What strategic priority does this program address?
Safety & well-being for children & youth and economic independence for Missourians
1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) Child Support (CS) Program was awarded the Charting a Course for Economic Mobility
and Responsible Parenting grant funds by the Department of Health and Human Services, Administration for Children and Families providing the authorization to
develop and implement two programs: the Future Leaders program and the Parenting Can Wait (PCW) program. The goal of the two $1 million grants is to
increase teens’ understanding of the financial, legal, and emotional responsibilities of adulthood.

The overall curriculum derives from Maslow’s Hierarchy of Needs. The University of Missouri School of Medicine Health Management and Informatics is actively
evaluating both programs for the grant period. Both programs have partnered with community organizations to facilitate the grant’s activities. Both programs'
curriculum and activities help young adults gain the knowledge, skills, and access to resources likely to lead to success in pursuit of life goals, economic mobility,
and responsible parenting. The programs incorporate evidence from successful youth development, peer education, health promotion, parent education, cognitive
and behavioral education and workforce development models.

For the 2024-2025 school year, the Future Leaders program will be provided to approximately 1,300 students in school districts that have volunteered to
participate in the program. The Future Leaders program teaches middle school students to think about the choices they make about relationships, finances, and
parental responsibilities. The program offers various educational strategies such as public service announcements, presentations, classes, videos, peer
discussions, and other activities. The curriculum covers, at minimum, six units of personal development material, six units of financial literacy and one unit of child
support information.

The PCW program provides activities and curriculum designed for youth in high school. Approximately 800 at-risk teens who are enrolled in alternative schools or
who are in custody of the Division of Youth Services (DYS) participate in the program. The program offers various parenthood curricula, independent living skills,
child support education, financial literacy, and mentoring services to help youth gain invaluable information, knowledge, and skills necessary to become self-
sufficient and maintain healthy relationships through adulthood.

Junior Achievement (JA) is the in-kind financial consultant and provides the grant’s financial curriculum for both programs.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.220
Program Name: Child Support Federal Grants
Program is found in the following core budget(s): Child Support Field Staff and Operations
2a. Provide an activity measure(s) for the program.

3000 Number of Student Participants in Future Leaders and Parenting Can Wait Programs
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*This program began implementation in FY 2021. There is no actual data to report in FY 2021 due to materials being provided to students.

This is a five year grant so there are no projections to report for FY 2026.

FFY is based on the school year running from September to July, which includes summer school.
The data is provided to the University of Missouri in September and assessed for this performance measure.
* FFY 2024 decrease is attributed to the program ramping down, the student attendance declined, resulting in a smaller sample for performance

measures.
2b. Provide a measure(s) of the program's quality.
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The program’s quality measurement is determined by the school administrator evaluation of the increased awareness of teen parents and their children by

participating students.
This is a five year grant so there are no projections to report for FY 2026.

FFY is based on the school year running from September to July, which includes summer school.
The data is provided to the University of Missouri in September and assessed for this performance measure.

* FFY 2024 decrease is attributed to the program ramping down,
the student attendance declined, resulting in a smaller sample
for performance measures.
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PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.220

Program Name: Child Support Federal Grants

Program is found in the following core budget(s): Child Support Field Staff and Operations

2c. Provide a measure(s) of the program's impact.

Students' Knowledge Gain in FutL{re Leaders Prograrg, Students' Knowledge Gain in Parenting Can Wait
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The program’s impact is measured by the students’ knowledge gain after the material has been presented.

This is a five year grant so there are no projections to report for FY 2026.

FFY is based on the school year running from September to July, which includes summer school.

The data is provided to the University of Missouri in September and assessed for this performance measure.

* FFY 2024 decrease is attributed to the program ramping down, the student attendance declined, resulting in a smaller sample for performance measures.

2d. Provide a measure(s) of the program's efficiency.

Student Participation in Future Leaders and Parenting Can Wait Programs
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The program’s efficiency is measured by the facilitators who measure students’ participation with the module during program delivery. Scale 1-16, 16 being
the highest.

This is a five year grant so there are no projections to report for FY 2026.

FFY is based on the school year running from September to July, which includes summer school.

The data is provided to the University of Missouri in September and assessed for this performance measure.

* FFY 2024 decrease is attributed to the program ramping down, the student attendance declined, resulting in a smaller sample for performance measures.

267



PROGRAM DESCRIPTION

Department: Social Services AB Section(s): 11.220
Program Name: Child Support Federal Grants
Program is found in the following core budget(s): Child Support Field Staff and Operations

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)
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4. What are the sources of the "Other " funds?

N/A

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Funding provided by the US Department of Health and Human Services ACF grant #90FD0236 and 90FD0240.

6. Are there federal matching requirements? If yes, please explain.

No.

7. Is this a federally mandated program? If yes, please explain.

No.
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PROGRAM DESCRIPTION
Department: Social Services AB Section(s): 11.220

Program Name: MO Saves Grants

Program is found in the following core budget(s): Child Support Field Staff and Operations

la. What strategic priority does this program address?

Safety and economic independence for victims/survivors of domestic violence in the Missouri Child Support Program.
1b. What does this program do?

The Department of Social Services, Family Support Division (FSD) was awarded the five year MO-SAVES grant for victims/survivors to safely access child support
resources by the Department of Health and Human Services, Administration for Children and Families.

The MO-SAVES demonstration grant provides funding to educate and assist the public, selected domestic court participants, and clients of the affiliate
organizations of Missouri Coalition Against Domestic and Sexual Violence (MOCADSYV) on domestic violence (DV) issues, as well as enhance safety for
victims/survivors of domestic violence in the Missouri Child Support Program.

The grant project will consist of:

* developing and implementing policy

« establishing a contracted partnership with MOCADSV

» establishing partnerships with organizations that provide services to victims/survivors of DV
+ establishing and assessing specialized DV triage teams

» training for child support, judicial system, and DV program staff

» executing cross-system coordination

* providing public and victim/survivor education and outreach strategies

« implementing evidence-informed screening and response protocols

+ developing responsive good cause policies and procedures for survivors receiving public benefits
« implementing evidence-informed screening and response protocols

These activities will increase the awareness of DV clients regarding access to child support services for parents not currently receiving child support due to safety
concerns.
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PROGRAM DESCRIPTION

Department: Social Services

Z Z

AB Section(s): ___ 11.220
Program Name: MO Saves Grants
Program is found in the following core budget(s): Child Support Field Staff and Operations
2a. Provide an activity measure(s) for the program.
Number of Participants
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The grant project period is from 9/1/22 to 8/31/27.
The first two years of the grant was planning and implementation.
FFY 2025 data will be available to report in the FY 2027 Governor's Recommendation Budget Request.
2b. Provide a measure(s) of the program's quality.
Percentage of Participants Satisfied wit