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RANK: 13 OF 16

Budget Unit   Maintenance, Highway Safety, Motor Carrier

DI# 1605007

6a. Provide an effectiveness measure.

N/A

6b. Provide an efficiency measure.

N/A

6c. Provide the number of clients/individuals served, if applicable.
N/A

6d. 

Data for 2014 was not avilable at the time of publication

6.  PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional funding.)

NEW DECISION ITEM 

Department Transportation

Division: Maintenance

DI Name: Motor Carrier Refunds Expansion

Provide a customer satisfaction measure, if available.
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PROGRAM DESCRIPTION

Department of Transportation

Support to the Multimodal Division

Program is found in the following core budget(s):  Support to Multimodal Operations

7c. Provide the number of clients/individuals served, if applicable.

N/A

7d. Provide a customer satisfaction measure, if available.

Data is collected through telephone surveys annually from interviews of approximately 3,500 randomly selected adult Missourians.

Survey not conducted in 2014.

MoDOT's customer is the public.  The graph measures the public's perception of MoDOT's performance in providing transportation options.
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