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and

Oversight Evaluations



State Auditor's Reports and Oversight Evaluations

Program or Division Name Type of Report Date Issued Website
Social Services/Family Support Division State Auditor's Report 12/2013 www.auditor.mo.gov
Electronic Benefit Transfer (EBT) Transaction Restrictions Report No. 2013-143 Audit Reports
Social Services/Division of Youth Services State Auditor's Report 12/2013 www.auditor.mo.gov
Management Advisory Report Report No. 2013-147 Audit Reports
Social Services/Welfare investigation Unit Oversight Division 01/2014 WWW.Mmoga. mo.gov
Program Evaluation Program Evaluation Program Evaluations
State of Missouri Single Audit State Auditor's Report 03/2014 www.auditor.mo.gov
Year Ended June 30, 2013 Report No. 2014-017 Audit Reports
Social Services/MQ HealthNet Division State Auditor's Report 12/2014 www.auditor.mo.gov
Payment and Cost Recovery Report No. 2014-140 Audit Reports
Social Services/Children's Division State Auditor's Report 02/2015 www.auditor.mo.gov
Early Childhood Development, Education and Care Fund Report No. 2015-005 Audit Reports
State of Missouri Single Audit State Auditor's Report 03/2015 www.auditor.mo.gov
Year Ended June 30, 2014 Report No. 2015-014 Audit Reports
State of Missouri Single Audit State Auditor's Report 03/2016 www.auditor.mo.gov

Year Ended June 30, 2015

Report No. 2016-016

Audit Reports

The above chart includes audits released by the State Auditor's Office in FY14, FY15, and FY16 as well as FY14 Program Evaluations by the joint Committee on

Legislative Research's Oversight Division.
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Programs Subject to Missouri Sunset Act

Program

Statutes Establishing

Sunset Date

Review Status

Missouri Task Force on
the Prevention of Infant
Abuse and Neglect

§210.154
Sunset Clause: §210.154.5

January 1, 2017

HB 1534 (2016) created the Missouri Task Force on the Prevention of
Infant Abuse and Neglect. The task force expires on January 1, 2017 or
upon submission of a report.

Foster Care and Adoptive
Parents Recruitment and
Retention Fund

§453.600

Sunset Clause: § 453.600.5
§143.1015

Sunset Clause: §143.1015.6

August 28, 2017

HB 431 (2011) created the Foster Care and Adoptive Parents
Recruitment and Retention Fund. The authorization for the fund
sunsets August 28, 2017 unless reauthorized.

The fund is to grant awards to licensed community-based foster care
and adoption recruitment programs.

Low-Wage Trap
Elimination Act

§208.053
Sunset Clause: § 208.053.7

August 28, 2017

SB 986 (2013) created the "Hand-up Program". The authorization for
the program sunsets August 28, 2017 unless reauthorized.

The program is to transition persons receiving state-funded child care
subsidy benefits by allowing them to continue with the program but
with cost-sharing of premiums as their income increases.

Missouri Rx Plan

§ 208.780-208-798
Sunset Clause: § 208.798.2

December 31, 2017

HB 412 (2011) extended the sunset for the Missouri Rx Program from
the Missouri Senior Rx Program to August 28, 2014. SB754 extended
the program through 2017.

The Missouri Rx Program provides prescription drug assistance
benefits to the elderly and disabled.

Missouri Electronic Prior
Authorization Committee

§338.320
Sunset Clause: § 338.320.6

August 28, 2018

HBs 1563 and 1827 (2012) established the Missouri Electronic Prior
Authorization Committee. The committee sunsets August 28, 2018,
unless reauthorized.

The committee is to facilitate, monitor, and report to the general
assembly on Missouri-based efforts to contribute to the establishment
of national prior authorization standards.




Program

Statutes Establishing

Sunset Date

Review Status

Ground Ambulance
Service Allowance

§§ 190.800-190.839
Sunset Clause: § 190.839

September 30, 2018

HB 1534 (2016) extended the sunset for the Ground Ambulance
Services Reimbursement Allowance (Ambulance Tax) to September 30,
2018.

The MO HealthNet Division must obtain CMS approval of a Medicaid
State Plan Amendment for the tax.

Nursing Facility
Reimbursement
Allowance

§§ 198.401-198.439
Sunset Clause: § 198.439

September 30, 2018

HB 1534 (2016) extended the sunset of the Nursing Facility
Reimbursement Allowance to September 30, 2018.

The Nursing Facility Reimbursement Allowance is a critical funding
stream to provided state matching funds for federal reimbursement
under the state/federal Medicaid program.

Medicaid Managed Care
Organization
Reimbursement
Allowance

§ 208.437
Sunset Clause: § 208.437.5

September 30, 2018

HB 1534 (2016) extended the sunset of the Medicaid Managed Care
Reimbursement Allowance (MCRA) to September 30, 2018.

Although allowable in statue, current federal law does not allow the
state to operate the MO HealthNet Managed Care Reimbursement
Allowance because it is not a broad based tax.

Federal Reimbursement
Allowance

§ 208.480
Sunset Clause: § 208.480

September 30, 2018

HB 1534 (2016) extended the sunset of the Hospital Federal
Reimbursement Allowance (FRA) to September 30, 2018.

The Federal Reimbursement Allowance is a critical funding stream to
provide state matching funds for federal reimbursement under the
state/federal Medicaid program.




Program

Statutes Establishing

Sunset Date

Review Status

Pharmacy Tax

§ 338.535-338.350
Sunset Clause: § 338.550.2

September 30, 2018

HB 1534 (2016 ) extended the sunset of the Pharmacy Tax to
September 30, 2018. SB 210 (2015) extended the sunset of the
Pharmacy Tax to September 30, 2016.

The Pharmacy Tax is a critical funding stream to provide state matching
funds for federal reimbursement under the state/federal Medicaid
program.

Intermediate Care
Facility for the
intellectually Disabled
Reimbursement
Allowance

§ 633.401
Sunset Clause: § 633.401.16

September 30, 2018

HB 1534 (2016) extended the sunset of the Intermediate Care Facility
for the Intellectually Disabled Reimbursement Allowance (ICFID) to
September 30, 2016. The Intermediate Care Facility for the
Intellectually Disabled Reimbursement Allowance is a critical funding
stream to provide state matching funds for federal reimbursement to
under the state/federal Medicaid program.

Ticket-to-Work Health
Assurance Program

§208.146
Sunset Clause: § 208.146.7

August 28, 2019

SB 577 (2007) authorized the Ticket-to-Work Program. SB 127 (2013)
extended the sunset to August 28, 2019.

The Ticket-to-Work Program allows medical assistance to be paid for a
person who is employed, subject to appropriations and in accordance
with the federal Ticket to Work and Work Incentives Improvement Act
of 1999.

Pregnancy Resource
Center Tax Credit

§135.630
Sunset Clause: § 135.630.10

December 31, 2019

HB 1485 {2006) authorized the Pregnancy Resource Center Tax Credit.
The Credit sunset August 28, 2012. SB 20 (2013) reauthorized the
Pregnancy Resource Center Tax Credit with a sunset of December 31,
2019.

The Pregnancy Resource Center Tax Credit allows people to claim tax
credits for donations to qualified pregnancy resource centers.




Program Statutes Establishing Sunset Date Review Status
SB 680 (2014) authorized a Pilot Program to supplement the
Supplemental Nutrition Assistance Program. The authorization for the

§208.018 Pilot Program sunsets August 28, 2020 unless reauthorized.
' August 28, 2020

Supplemental Nutrition
Assistance Program
(SNAP) - Pilot Program Sunset Clause: §208.018.6

for Access to Fresh Food The Pilot Program allows SNAP participants with access and ability to

purchase fresh food when purchasing fresh food at farmers' markets.
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H.B.

2018 DEPARTMENT REQUEST

Sec. | Rank Declsion Item Name FTE | GR | FF ] OF | Total
11.005 Office of the Director
1 Core 3.25 137,851 148,302 30,773 316,926
Total 3.25 137,851 148,302] 30,773} 316,926
11.010 Federal Grants and Donations
1 Core 0.00 0 4,443,552 33,999 4,477,551
Total 0.00 | o] 4,443,552 33,999| 4,477,551
11..015 Human Resource Center
1 Core 11.52 277,389 231,585 0 508,974
NDI - Federal Overtime Change 450 242 0 692
Total 11.52 | 277,839 231,827] o| 509,666
11.020 MO Medicaid Audit & Compliance
1 Core 73.05 1,376,535 2,474,341 82,087 3,932,963
ND! - Federal Overtime Change 0.00 95 51 0 146
NDI - MMAC PS 3.00 0 0 235,230 235,230
Total 76.05 | 1,376,630 2,474,392 317,317 4,168,339
11.025 Systems Management
1 Core 0.00 642,673 2,969,576 0 3,612,249
Total 0.00 | 642,673 2,969,576] 0| 3,612,249|
11.030 Recovery Audit & Compliance Contract
1 Core 0.00 0 0 1,200,000 1,200,000
Total 0.00 | of 0| 1,200,000 1,200,000




H.B. 2018 DEPARTMENT REQUEST
Sec. | Rank Decision Item Name FTE I GR l FF l OF I Total
11.040 Finance and Administratlve Services
1 Core 72.00 2,133,381 1,240,405 1,253,313 4,627,099
NDI- Federal Overtime Change 0.00 2,341 1,259 0 3,600
Total 72.00 | 2,135,722] 1,241,664] 1,253,313] 4,630,699
11.045 Revenue Maximization
1 Core 0.00 0 3,250,000 0 3,250,000
Total 0.00 of 3,250,000] o] 3,250,000
11.050 Receipt & Disbursement - Refunds
1 Core 0.00 0 12,055,000 3,044,000 15,099,000
Total 0.00 | o| 12,055,000 3,044,000] 15,099,000
11.055 County Detention Payments
1 Core 0.00 1,504,000 0 0 1,504,000
Total 0.00 | 1,504,000] of of 1,504,000
11.060 Legal Services
1 Core 124.97 1,621,188 3,524,880 840,777 5,986,845
ND! - Federal Overtime Change 0.00 392 212 0 604
Total 124.97 | 1,621,580 3,525,092 840,777 5,987,449
Support Core Total 284.79 7,693,017 30,337,641 6,484,949 44,515,607
Support NDI Total 3.00 3,278 1,764 235,230 240,272
Support TransferTotal 0.00 0 0 0 Q
Total Support 287.79 7,696,295 30,339,405 6,720,179 44,755,879




Federal Overtime



NEW DECISION ITEM
RANK: 5 OF 26

Department: Social Services
Division: All
U.S. Department of Labor Overtime Rule Change

Budget Unit: Various

DI# 0000016 HB Section: Various

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number of
FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or automation
considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of the request are one-times and how
those amounts were calculated.)

The appropriated amount for Fiscal Year 2018 was based on a calulation of postions that will be impacted by the new Federal Rule. Below is the breakout by division.

{5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req Dept Req Dept Req Dept Req
GR Dept Req FED Dept Req OTHER Dept Req TOTAL Dept Req One-Time
Budget Object Class/Job Class DOLLARS GRFTE DOLLARS FED FTE DOLLARS OTHERFTE DOLLARS TOTALFTE DOLLARS E

Human Resource Center 450 242 692
MO Medicaid Audit & Compliance 95 51 146
Div. of Finance & Admin Services 2,341 1,259 3,600
Div. of Legal Services 392 212 604
Family Support Administration 869 469 1,338
IM Field StafffOPS 40,237 21,667 61,904
Blind Administration 112 60 172
Child Support Field StafffOPS 330 177 507
Children's Field Staff/OPS 507,642 273,348 780,990
Youth Services Administration 118 63 181
Youth Treatment Programs 74,309 40,013 114,322
MO HealthNet Administration 353 191 544

Total PS 627,248 0.0 337,752 0.0 0 0.0 965,000 0.0
0
Total EE 0 0 0 0
Program Distributions 0
Total PSD 0 0 0 0

Transfers

Total TRF 0 0 0 0

[Grand Total 627,248 0.0 337,752 0.0 0 0.0 965,000 0.0




NEW DECISION ITEM

RANK: 5 OF 26
Department: Social Services Budget Unit: Various
Division: Ali ’
U.S. Department of Labor Overtime Rule Change DI# 0000016 HB Section: Various
Gov Rec Gov Rec Gov Rec Gov Rec
Gov Rec GR Gov Rec GR FED Gov Rec OTHER Gov Rec TOTAL Gov Rec One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FED FTE DOLLARS OTHERFTE DOLLARS TOTALFTE DOLLARS E
0
0 0.0
Total PS 0 0.0 0 0.0 0 0.0 0 0.0 0
0
0
Total EE 0 0 0 0 0
Program Distributions 0
Total PSD 0 0 0 0 0
Transfers
Total TRF 0 0 0 0 0
{Grand Total 0 0.0 0 0.0 0 0.0 0 0.0 0

10



DECISION ITEM DETAIL

Budget Unit SUPPL DEPT SUPPL DEPT ainialaieiiiainiaiel SUPPL SUPPL
Decision Item REQUEST REQUEST SECURED SECURED SECURED SECURED MONTHS FOR POSITION
Budget Object Class DOLLAR FTE COLUMN COLUMN COLUMN COLUMN
HUMAN RESOURCE CENTER
Federal Overtime Supplemental - 2000016
SALARIES & WAGES 405 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PS 405 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $405 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $263 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $142 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/26/16 15:19 Page 1 of 29

im_didetail

11



DECISION ITEM DETAIL

Budget Unit SUPPL DEPT SUPPL DEPT iolaisaiaiaiealaioia SUPPL SUPPL
Decision Item REQUEST REQUEST SECURED SECURED SECURED SECURED MONTHS FOR POSITION
Budget Object Class DOLLAR FTE COLUMN COLUMN COLUMN COLUMN
MO MEDICAID AUDIT & COMPLIANCE
Federal Overtime Supplemental - 2000016
PROGRAM DEVELOPMENT SPEC 86 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PS 86 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $86 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $56 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $30 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/26/16 15:19 Page 2 of 29

im_didetail
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DECISION ITEM DETAIL

Budget Unit SUPPL DEPT SUPPL DEPT ininiiaisioieieiaialol SUPPL SUPPL
Decision Item REQUEST REQUEST SECURED SECURED SECURED SECURED MONTHS FOR POSITION
Budget Object Class DOLLAR FTE COLUMN COLUMN COLUMN COLUMN
FINANCE & ADMINISTRATIVE SRVS
Federal Overtime Supplemental - 2000016
PROCUREMENT OFCR | 14 0.00 0 0.00 0 0.00 0 0.00
PROCUREMENT OFCR Il 10 0.00 0 0.00 0 0.00 0 0.00
OFFICE SERVICES COOR 897 0.00 0 0.00 0 0.00 0 0.00
ACCOUNTANTII 121 0.00 0 0.00 0 0.00 0 0.00
ACCOUNTING SPECIALIST I 6 0.00 0 0.00 0 0.00 0 0.00
BUDGET ANAL llI 139 0.00 0 0.00 0 0.00 0 0.00
RESEARCH ANAL || 7 0.00 0 0.00 0 0.00 0 0.00
RESEARCH ANAL IV 92 0.00 0 0.00 0 0.00 0 0.00
EXECUTIVE |l 106 0.00 0 0.00 0 0.00 0 0.00
MANAGEMENT ANALYSIS SPEC | 99 0.00 0 0.00 0 0.00 0 0.00
MANAGEMENT ANALYSIS SPEC |l 71 0.00 0 0.00 0 0.00 0 0.00
FAMILY SUPPORT ELIGIBILITY SPV 546 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PS 2,108 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $2,108 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $1,370 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $738 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/26/16 15:19 Page 3 of 29

im_didetail
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DECISION ITEM DETAIL

Budget Unit SUPPL DEPT  SUPPL DEPT lisiaisainialaaloile SUPPL SUPPL
Decision Item REQUEST REQUEST SECURED SECURED SECURED SECURED MONTHS FOR POSITION
Budget Object Class DOLLAR FTE COLUMN COLUMN COLUMN COLUMN
DIVISION OF LEGAL SERVICES
Federal Overtime Supplemental - 2000016
PROGRAM DEVELOPMENT SPEC 8 0.00 0 0.00 0 0.00 0 0.00
SPECIAL ASST PROFESSIONAL 346 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PS 354 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $354 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $230 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $124 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/26/16 15:19 Page 4 of 29

im_didetail
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DECISION ITEM DETAIL

Budget Unit SUPPL DEPT  SUPPL DEPT ittt SUPPL SUPPL
Decision Item REQUEST REQUEST SECURED SECURED SECURED SECURED MONTHS FOR POSITION
Budget Object Class DOLLAR FTE COLUMN COLUMN COLUMN COLUMN
FAMILY SUPPORT ADMINISTRATION
Federal Overtime Supplemental - 2000016
PERSONNEL ANAL I 456 0.00 0 0.00 0 0.00 0 0.00
TRAINING TECH Il 251 0.00 0 0.00 0 0.00 0 0.00
MANAGEMENT ANALYSIS SPEC I 77 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PS 784 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $784 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $509 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $275 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/26/16 15:19 Page 5 of 29

im_didetail
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DECISION ITEM DETAIL

Budget Unit SUPPL DEPT SUPPL DEPT bainiininiainiiatsiol SUPPL SUPPL
Decision Item REQUEST REQUEST SECURED SECURED SECURED SECURED MONTHS FOR POSITION
Budget Object Class DOLLAR FTE COLUMN COLUMN COLUMN COLUMN
IM FIELD STAFF/OPS
Federal Overtime Supplemental - 2000016
CLERICAL SERVICES SPV FS 54 0.00 0 0.00 0 0.00 0 0.00
FAMILY SUPPORT ELIGIBILITY SPV 30,269 0.00 0 0.00 0 0.00 0 0.00
FAMILY SUPPORT ELIGBLTY PRG MG 114 0.00 0 0.00 0 0.00 0 0.00
PROGRAM DEVELOPMENT SPEC 5,634 0.00 0 0.00 0 0.00 0 0.00-
CORRESPONDENCE & INFO SPEC |l 173 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PS 36,244 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $36,244 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $23,558 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $12,686 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/26/16 15:19 Page 6 of 29

im_didetail
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DECISION ITEM DETAIL

Budget Unit SUPPL DEPT SUPPL DEPT aiaialaioiiniuiniaioiel SUPPL SUPPL
Decision Item REQUEST REQUEST SECURED SECURED SECURED SECURED MONTHS FOR POSITION
Budget Object Class DOLLAR FTE COLUMN COLUMN COLUMN COLUMN
BLIND ADMINISTRATION
Federal Overtime Supplemental - 2000016
REHAB TEACHER FOR THE BLIND 83 0.00 0 0.00 0 0.00 0 0.00
SR VOC REHAB CNSLR F/T BLIND 18 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PS 101 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $101 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $66 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $35 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/26/16 15:19 Page 8 of 29

im_didetail
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DECISION ITEM DETAIL

Budget Unit SUPPL DEPT  SUPPL DEPT ————— SUPPL SUPPL
Decision Item REQUEST REQUEST SECURED SECURED SECURED SECURED MONTHS FOR POSITION
Budget Object Ciass DOLLAR FTE COLUMN COLUMN COLUMN COLUMN
CHILD SUPPORT FIELD STAFF/OPS
Federal Overtime Supplemental - 2000016
CHILD SUPPORT ENFORCEMENT SPV 297 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PS 297 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $297 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $193 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $104 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/26/16 15:19 Page 9 of 29

im_didetail
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DECISION ITEM DETAIL

Budget Unit SUPPL DEPT  SUPPL DEPT iaintoliataieniaiee SUPPL SUPPL
Decision Item REQUEST REQUEST SECURED SECURED SECURED SECURED MONTHS FOR POSITION
Budget Object Class DOLLAR FTE COLUMN COLUMN COLUMN COLUMN
CHILDREN'S FIELD STAFF/OPS
Federal Overtime Supplemental - 2000016
CLERICAL SERVICES SPV FS 2 0.00 0 0.00 0 0.00 0 0.00
PERSONNEL OFFICER 31 0.00 0 0.00 0 0.00 0 0.00
TRAINING TECH IlI 49 0.00 0 0.00 0 0.00 0 0.00
EXECUTIVE If 79 0.00 0 0.00 0 0.00 0 0.00
MANAGEMENT ANALYSIS SPEC (I 56 0.00 0 0.00 0 0.00 0 0.00
CHILDREN'S SERVICE WORKER I 163,373 0.00 0 0.00 0 0.00 0 0.00
CHILDREN'S SERVICE WORKER Il 173,157 0.00 0 0.00 0 0.00 0 0.00
CHILDREN'S SERVICE WORKER IV 16,317 0.00 0 0.00 0 0.00 0 0.00
CHILDREN'S SERVICE SPV 85,797 0.00 0 0.00 0 0.00 0 0.00
CHILDREN'S SERVICE PROG MGR 5,183 0.00 0 0.00 0 0.00 0 0.00
CHILDREN'S SERVICE SPECIALIST 11,591 0.00 0 0.00 0 0.00 0 0.00
PROGRAM DEVELOPMENT SPEC 1,628 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PS 457,263 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $457,263 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $297,220 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $160,043 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/26/16 15:19

im_didetail

Page 10 of 29
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DECISION ITEM DETAIL

Budget Unit SUPPL DEPT  SUPPL DEPT faiaieinioiniainiaiel SUPPL SUPPL
Decision item REQUEST REQUEST SECURED SECURED SECURED SECURED MONTHS FOR POSITION
Budget Object Class DOLLAR FTE COLUMN COLUMN COLUMN COLUMN
YOUTH SERVICES ADMIN
Federal Overtime Supplemental - 2000016
PERSONNEL OFFICER 106 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PS 106 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $106 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $69 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $37 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/26/16 15:19

im_didetail

Page 14 of 29
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DECISION ITEM DETAIL

Budget Unit SUPPL DEPT  SUPPL DEPT iainiaininaiainiaioe SUPPL SUPPL
Decision Item REQUEST REQUEST SECURED SECURED SECURED SECURED MONTHS FOR POSITION
Budget Object Class DOLLAR FTE COLUMN COLUMN COLUMN COLUMN
YOUTH TREATMENT PROGRAMS
Federal Overtime Supplemental - 2000016
MANAGEMENT ANALYSIS SPEC | 55 0.00 0 0.00 0 0.00 0 0.00
MANAGEMENT ANALYSIS SPEC I 34 0.00 0 0.00 0 0.00 0 0.00
EDUCATION SUPERVISOR 1,646 0.00 0 0.00 0 0.00 0 0.00
GUIDANCE CNSLR Il 341 0.00 0 0.00 0 0.00 0 0.00
RECREATION OFCR I 119 0.00 0 0.00 0 0.00 0 0.00
OUTDOOR REHAB CNSLR | 4,434 0.00 0 0.00 0 0.00 0 0.00
OUTDOOR REHAB CNSLR | 651 0.00 0 0.00 0 0.00 0 0.00
YOUTH FACILITY MGR | 4610 0.00 0 0.00 0 0.00 0 0.00
YOUTH FACILITY MGR Il 8,809 0.00 0 0.00 0 0.00 0 0.00
YOUTH GROUP LEADER 25,100 0.00 0 0.00 0 0.00 0 0.00
REG FAMILY SPEC 2,968 0.00 0 0.00 0 0.00 0 0.00
SERV COOR YTH SRVCS 14,858 0.00 0 0.00 0 0.00 0 0.00
SERV COOR Il YTH SRVCS 1,000 0.00 0 0.00 0 0.00 0 0.00
SERV COOR SPV YTH SRVCS 1,736 0.00 0 0.00 0 0.00 0 0.00
COMMUNITY SVS COORD-YOUTH SRVS 575 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PS 66,936 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $66,936 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $43,508 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $23,428 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/26/16 15:19

im_didetail

Page 15 of 29
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DECISION ITEM DETAIL

Budget Unit SUPPL DEPT SUPPL DEPT alsienisiaininiaiainiol SUPPL SUPPL
Decision Item REQUEST REQUEST SECURED SECURED SECURED SECURED MONTHS FOR POSITION
Budget Object Class DOLLAR FTE COLUMN COLUMN COLUMN COLUMN
MO HEALTHNET ADMIN
Federal Overtime Supplemental - 2000016
AUDITOR I 36 0.00 0 0.00 0 0.00 0 0.00
SENIOR AUDITOR 63 0.00 0 0.00 0 0.00 0 0.00
ACCOUNTANT Il 88 0.00 0 0.00 0 0.00 0 0.00
MANAGEMENT ANALYSIS SPEC Il 31 0.00 0 0.00 0 0.00 0 0.00
PROGRAM DEVELOPMENT SPEC 60 0.00 0 0.00 0 0.00 0 0.00
MEDICAID UNIT SPV 38 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PS 316 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $316 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $205 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $111 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/26/16 15:19

im_didetail

Page 16 of 29
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Office of Director



CORE DECISION ITEM

Department: Social Services Budget Unit: 88712C
Division: Office of Director
Core: Office of Director HB Section: 11.005
[1. CORE FINANCIAL SUMMARY |
FY 2018 Budget Request FY 2018 Governor's Recommendation

| GR | Federal |  Other | Total |E [ GR |  Federal |  Other | Total |E
PS 104,308 147,105 30,773 282,186 PS 0
EE 33,543 1,197 34,740 EE 0
PSD PSD
TRF TRF
Total 137,851 148,302 30,773 316,926 Total 0 0 0 0
FTE 1.61 0.72 0.92 3.25 FTE 0.00
Est. Fringe | 45,072 | 47,581 | 17,884 | 110,538 Est. Fringe | 0| 0] 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Child Support Enforcement Collections Fund (0169) Other Funds:
[2. CORE DESCRIPTION I
Core operating budget for the Office of the Director.
(3. PROGRAM LISTING (list programs included in this core funding) 1

Office of the Director

23



Department: Social Services
Division: Office of Director

CORE DECISION ITEM

Budget Unit: 88712C

Core: Office of Director HB 11.005
ILFINANCIAL HISTORY
FY 2014 FY 2015 FY 2016 FY 2017 .
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 257,360 318,505 311,392 316,926 350,000
Less Reverted (All Funds) (4,250) (4,293) (4,056) N/A
Less Restricted (All Funds) 0 0 0 N/A 314,158
Budget Authority (All Funds) 253,101 314,212 307,336 N/A /‘\.
300,000 306,421
Actual Expenditures (All Funds) 239,659 314,158 306,421 N/A '
Unexpended (All Funds) 13,442 54 915 N/A
Unexpended, by Fund: 250,000 |—23965,
General Revenue 0 0 0 N/A
Federal 0 50 914 N/A
Other 13,442 3 1 N/A
200,000
FY 2014 FY 2015 FY 2016

M

(2)

Reverted includes the statutory three- percent reserve (when appiicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY15 Core reduction of $13,441 in (E&E) Child Support Enforcement Fund (0169). Core reallocation $72,500 from the FSD Admin $24,167

FF, CD Admin $24,167 FF and DYS Admin $24,166. Core reduction of 2% of Professional Services $32 GR.

{2) FY16 Core reduction of $8,630 GR.

24




CORE RECONCILIATION DETAIL

DEPARTMENT OF SOCIAL SERVICES
OFFICE OF DIRECTOR

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 3.25 104,308 147,105 30,773 282,186
EE 0.00 33,543 1,197 0 34,740
Total 3.25 137,851 148,302 30,773 316,926
DEPARTMENT CORE REQUEST
PS 3.25 104,308 147,105 30,773 282,186
EE 0.00 33,543 1,197 0 34,740
Total 3.25 137,851 148,302 30,773 316,926
GOVERNOR'S RECOMMENDED CORE
PS 3.25 104,308 147,105 30,773 282,186
EE 0.00 33,543 1,197 0 34,740

Total 3.25 137,851 148,302 30,773 316,926




DECISION ITEM SUMMARY

Budget Unit
Decision item FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR COLUMN
OFFICE OF DIRECTOR
CORE
PERSONAL SERVICES
GENERAL REVENUE 98,608 1.00 104,308 1.61 104,308 1.61 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 143,305 1.48 147,105 0.72 147,105 0.72 0 0.00
CHILD SUPPORT ENFORCEMENT FUND 30,772 0.30 30,773 0.92 30,773 0.92 0 0.00
TOTAL - PS 272,685 278 282,186 325 282,186 3.25 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 32,538 0.00 33,543 0.00 33,543 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 1,198 0.00 1,197 0.00 1,197 0.00 0 0.00
TOTAL - EE 33,736 0.00 34,740 0.00 34,740 0.00 0 0.00
TOTAL 306,421 278 316,926 3.25 316,926 3.25 0 0.00
GRAND TOTAL $306,421 2.78 $316,926 3.25 $316,926 3.25 $0 0.00

9/21/16 14:04

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
OFFICE OF DIRECTOR
CORE
STATE DEPARTMENT DIRECTOR 121,704 0.99 124,139 1.00 124,140 1.00 0 0.00
DEPUTY STATE DEPT DIRECTOR 110,244 1.00 112,449 1.00 112,452 1.00 0 0.00
DESIGNATED PRINCIPAL ASST DEPT 3,884 0.04 0 0.00 0 0.00 0 0.00
SPECIAL ASST PROFESSIONAL 1,459 0.04 0 0.00 0 0.00 0 0.00
SPECIAL ASST OFFICE & CLERICAL 35,394 0.71 45,598 1.25 45,594 1.25 0 0.00
TOTAL - PS 272,685 278 282,186 3.25 282,186 3.25 0 0.00
TRAVEL, IN-STATE 1,300 0.00 1,564 0.00 1,300 0.00 0 0.00
TRAVEL, OUT-OF-STATE 1,428 0.00 1,006 0.00 1,006 0.00 0 0.00
SUPPLIES 7,097 0.00 11,005 0.00 7,007 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 11,565 0.00 3,843 0.00 11,565 0.00 0 0.00
COMMUNICATION SERV & SUPP 10,366 0.00 12,456 0.00 10,762 0.00 0 0.00
PROFESSIONAL SERVICES 385 0.00 1,553 0.00 385 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 216 0.00 305 0.00 221 0.00 0 0.00
M&R SERVICES 506 0.00 554 0.00 506 0.00 0 0.00
OFFICE EQUIPMENT 0 0.00 10 0.00 10 0.00 0 0.00
OTHER EQUIPMENT 0 0.00 1,205 0.00 806 0.00 0 0.00
PROPERTY & IMPROVEMENTS 0 0.00 284 0.00 284 0.00 0 0.00
BUILDING LEASE PAYMENTS 0 0.00 10 0.00 10 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 845 0.00 755 0.00 845 0.00 0 0.00
MISCELLANEOUS EXPENSES 28 0.00 190 0.00 33 0.00 0 0.00
TOTAL - EE 33,736 0.00 34,740 0.00 34,740 0.00 0 0.00
GRAND TOTAL $306,421 2.78 $316,926 3.25 $316,926 3.25 $0 0.00
GENERAL REVENUE $131,146 1.00 $137,851 1.61 $137,851 1.61 0.00
FEDERAL FUNDS $144,503 1.48 $148,302 0.72 $148,302 0.72 0.00
OTHER FUNDS $30,772 0.30 $30,773 0.92 $30,773 0.92 0.00

9/21/16 14:06

im_didetail

Page 1 of 208
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PROGRAM DESCRIPTION

Department: Social Services HB Section: 11.005
Program Name: Office of Director
Program is found in the following core budget(s): Office of Director

(1. What does this program do?

In its leadership role, the Office of the Director operates under the guiding principles of:

+ Resuits

» Excellence in Service
« Proficiency

» Integrity

« Inclusiveness

» Accountability

Nearly 7,000 employees in four program divisions (Children’s Division, Family Support Division, Division of Youth Services and MO HealthNet Division) and two support
divisions (Division of Finance and Administrative Services and Division of Legal Services) report to the Office of the Director. The Office of the Director oversees and
coordinates the divisions’ programs and services to meet department goals that:

« Every Missouri child will be safe and live free from abuse and neglect.

» Every young person served by the Division of Youth Services (DYS) will become a productive citizen and lead a fulfilling life.

» Every MO HealthNet participant has access to high quality, cost effective health care.
« Every eligible Missourian has access to supports that assist them in overcoming barriers to self reliance.
» DSS will operate with responsiveness, accountability and respect for the public trust.

Department of Social Services current focus areas include:

« Implementing a statewide managed care delivery system for the MAGI Medicaid population (children, parents/caretakers, pregnant women)
« Implementing health care management initiatives for vulnerable MO HealthNet populations (asthma care management, foster care health homes, community health

worker pilot).
« Implementing a new eligibility and enroliment system for income maintenance programs called Missouri Eligibility Determination and Enroliment System

(MEDES).

« Streamlining operations and increasing use of technology to support DSS goals (imaging/document management and processing centers).

« Developing the Five Domains of Wellbeing, Signs of Safety and Trauma Informed Practice as foundational pieces of Children’s Division organizational culture and
practice model to strengthen frontline practice and improve outcomes for children and families.

« Implementing Reasonable and Prudent Parent Standards in Child Welfare policy and practice.

« Impiementing a multi-system approach to working with youth who cross over between child welfare and juvenile justice systems.

« Partnering to increase training, education and employment opportunities for Temporary Assistance and SNAP participants.
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PROGRAM DESCRIPTION

Department: Social Services HB Section: 11.005
Program Name: Office of Director
Program is found in the following core budget(s): Office of Director

[2. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: 660.010, RSMo.

[3. Are there federal matching requirements? If yes, please explain.

There is no.federal matching requirement. However, expenditures are pooled with other administrative expenditures to earn a federal indirect rate.

[4. Is this a federally mandated program? If yes, please explain.

No.

[5. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year.

. . Q
Progrgg,\ Expenditure History > q?/\ OGR
350,000 = > >
5 AFEDERAL
300,000 Qg?
250,000 =2 < mOTHER
> & SR
2 ‘q) YQ () A‘ A‘ Pe
00,000 X & 3° NN RN BTOTAL
E) P N N W N
150,000 » - o 2
Q V, 7, /
? & / & / &)
100,000 D S RS AS
] oF ,\'\ O o
S \ > ®
50,000 / > / /
0 % =—m % —1I Z— —1 7 ——
FY 2014 Actual FY 2015 Actual FY 2016 Actual FY 2017 Planned

Planned FY 2017 expenditures are net of reserves and reverted.

[6. What are the sources of the "Other " funds?

Child Support Enforcement Collections Fund (0169)
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PROGRAM DESCRIPTION

Department: Social Services HB Section: 11.005
Program Name: Office of Director
Program is found in the following core budget(s): Office of Director

{7a. Provide an effectiveness measure.

The Office of the Director supports all Department of Social Services programs. Efficiency measures will be found in the departmental division sections.

[7b. Provide an efficiency measure.

N/A

[7c. Provide the number of clients/individuals served, if applicable.

N/A

|7d. Provide a customer satisfaction measure, if available.

N/A
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88722C
Division: Office of Director
Core: Federal Grants and Donations HB Section: 11.010

[1._ CORE FINANCIAL SUMMARY |

FY 2018 Budget Request FY 2018 Governor's Recommendation

| GR | Federal | Other | Total |E | GR |  Federal |  Other | Total |E
PS 0 0 0 PS
EE 1,693,629 13 1,693,642 EE
PSD 2,749,923 33,986 2,783,909 PSD
TRF 0 0 0 TRF
Total 4,443,552 33,999 4,477,551 Total
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0| 0 | 0] 0 Est. Fringe | 0| 0] 0| 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Family Services Donation (0167) Other Funds:
[2. CORE DESCRIPTION 1

Core budget to receive and spend time limited grants or donations from federal, state or private sources. Appropriations language requires the Department to notify the
Senate Appropriations and House Budget Chairs prior to expending grants from the fund. That notification is provided during the budget process for known
expenditures and through a letter for grants not known at the time of budget printing.

[3. PROGRAM LISTING (list programs included in this core funding) |

Federal Grants and Donations
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88722C

Division: Office of Director

Core: Federal Grants and Donations HB Section: 11.010

[4. FINANCIAL HISTORY

FY 2014 FY 2015 FY 2016 FY 2017 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 4,000,000
3,531,773

Appropriation (All Funds) 9,477,551 9,477,551 9,477 551 4,477 551 3,500,000

Less Reverted (All Funds) 0 0 0 N/A \

Less Restricted (All Funds) 0 0 0 N/A 3,000,000

Budget Authority (All Funds) 9,477,551 9,477,551 9,477,551 N/A \

2,500,000

Actual Expenditures (All Funds) 3,531,773 396,498 1,171,639 N/A \

Unexpended (All Funds) 5,045,778 9,081,053 8,305,912 N/A 2,000,000 \

Unexpended, by Fund: 1,500,000 \ 1,171,639
General Revenue 0 0 0 N/A 1.000.000 P
Federal 5,911,779 9,047,054 8,271,913 N/A R \ /
Other 33,999 33,999 33,999 N/A 500,000

396,498 -
(1) (2) (3) (4) 0 , :
FY 2014 FY 2015 FY 2016

Reverted includes the statutory three- percent reserve (when applicable).
Restricted inciudes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY 2014 transferred $2,460,044 from 0610 federal funds to federal fund 2292 for Early Childhood Adv Council and Health Care IT. Agency Reserve of $23,999 for
Family Services Donation Fund (0167). Federal lapse from fund 0610 was due to timeliness of spending grants.

(2) FY 2015 Agency Reserve of $23,999 Family Services Donation Fund (0167).
(3) FY 2016 Federal lapse from fund 0610 was due to timeliness of spending grants.

(4) FY 2017 Core reduction of $5,000,000 due to excess Federal authority.

Federal lapse from fund 0610 was due to timeliness of spending grants.
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CORE RECONCILIATION DETAIL

DEPARTMENT OF SOCIAL SERVICES
FEDERAL GRANTS & DONATIONS

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 0.00 0 1 1 2
EE 0.00 0 1,693,629 13 1,693,642
PD 0.00 0 2,749,922 33,985 2,783,907
Total 0.00 0 4,443,552 33,999 4,477,551

DEPARTMENT CORE ADJUSTMENTS

Core Reallocation 504 9946 PS 0.00 0 0 (1) (1) Core reallocation will more closely
allign the budget with planned
spending.

Core Reallocation 504 9942 PS 0.00 0 W) 0 (1) Core reallocation will more closely
allign the budget with planned
spending.

Core Reallocation 504 9946 PD 0.00 0 0 1 1 Core reallocation will more closely
allign the budget with planned
spending.

Core Reallocation 504 9942 PD 0.00 0 1 0 1 Core reallocation will more closely
allign the budget with planned
spending.

NET DEPARTMENT CHANGES 0.00 0 0 0 0

DEPARTMENT CORE REQUEST

PS 0.00 0 0 0 0
EE 0.00 0 1,693,629 13 1,693,642
PD 0.00 0 2,749,923 33,986 2,783,909
Total 0.00 0 4,443,552 33,999 4,477,551
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CORE RECONCILIATION DETAIL

DEPARTMENT OF SOCIAL SERVICES
FEDERAL GRANTS & DONATIONS

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
GOVERNOR'S RECOMMENDED CORE
PS 0.00 0 0 0 0
EE 0.00 0 1,693,629 13 1,693,642
PD 0.00 0 2,749,923 33,986 2,783,909
Total 0.00 0 4,443,552 33,999 4,477,551
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DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
FEDERAL GRANTS & DONATIONS
CORE
PERSONAL SERVICES
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 1 0.00 0 0.00 0 0.00
FAMILY SERVICES DONATIONS 0 0.00 1 0.00 0 0.00 0 0.00
TOTAL - PS 0 0.00 2 0.00 0 0.00 0 0.00
EXPENSE & EQUIPMENT
DEPT OF SOC SERV FEDERAL & OTH 890,022 0.00 1,693,629 0.00 1,693,629 0.00 0 0.00
FAMILY SERVICES DONATIONS 0 0.00 13 0.00 13 0.00 0 0.00
TOTAL - EE 890,022 0.00 1,693,642 0.00 1,693,642 0.00 0 0.00
PROGRAM-SPECIFIC
DEPT OF SOC SERV FEDERAL & OTH 281,617 0.00 2,749,922 0.00 2,749,923 0.00 0 0.00
FAMILY SERVICES DONATIONS 0 0.00 33,985 0.00 33,986 0.00 0 0.00
TOTAL - PD 281,617 0.00 2,783,907 0.00 2,783,909 0.00 0 0.00
TOTAL 1,171,639 0.00 4,477,551 0.00 4,477,551 0.00 0 0.00
GRAND TOTAL $1,171,639 0.00 $4,477,551 0.00 $4,477,551 0.00 $0 0.00

9/21/16 14:04

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
FEDERAL GRANTS & DONATIONS
CORE
OTHER 0 0.00 2 0.00 0 0.00 0 0.00
TOTAL - PS 0 0.00 2 0.00 0 0.00 0 0.00
TRAVEL, IN-STATE 26,335 0.00 5,001 0.00 5,001 0.00 0 0.00
TRAVEL, OUT-OF-STATE 9,043 0.00 3,001 0.00 3,001 0.00 0 0.00
SUPPLIES 13,318 0.00 15,000 0.00 15,000 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 11,293 0.00 15,000 0.00 15,000 0.00 0 0.00
COMMUNICATION SERV & SUPP 1,313 0.00 25,001 0.00 25,001 0.00 0 0.00
PROFESSIONAL SERVICES 803,466 0.00 1,602,934 0.00 1,602,934 0.00 0 0.00
M&R SERVICES 15,878 0.00 15,000 0.00 15,000 0.00 0 0.00
OFFICE EQUIPMENT 522 0.00 1 0.00 1 0.00 0 0.00
OTHER EQUIPMENT 7,475 0.00 6,001 0.00 6,001 0.00 0 0.00
PROPERTY & IMPROVEMENTS 0 0.00 1 0.00 1 0.00 0 0.00
BUILDING LEASE PAYMENTS 730 0.00 5,001 0.00 5,001 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 0 0.00 201 0.00 201 0.00 0 0.00
MISCELLANEOUS EXPENSES 649 0.00 1,500 0.00 1,500 0.00 0 0.00
TOTAL - EE 890,022 0.00 1,693,642 0.00 1,693,642 0.00 0 0.00
PROGRAM DISTRIBUTIONS 281,617 0.00 2,783,907 0.00 2,783,909 0.00 0 0.00
TOTAL - PD 281,617 0.00 2,783,907 0.00 2,783,909 0.00 0 0.00
GRAND TOTAL $1,171,639 0.00 $4,477,551 0.00 $4,477,551 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $1,171,639 0.00 $4,443,552 0.00 $4,443,552 0.00 0.00
OTHER FUNDS $o 0.00 $33,999 0.00 $33,099 0.00 0.00
9/21/16 14:06 Page 2 of 208
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PROGRAM DESCRIPTION

Department: Social Services HB Section: 11.010
Program Name: Federal Grants and Donations
Program is found in the following core budget(s): Federal Grants and Donations

[1._ What does this program do?

This appropriation provides the Department with a centralized administrative mechanism to receive and expend new grants as they become available during the fiscal
year. The Division of Finance and Administrative Services coordinates the use of this authority for the Department as divisions pursue sources other than General
Revenue for funding. New funding sources and new grants provide opportunities to sustain a level of service delivery and fund program development that will better serve
Missourians. Without this appropriation, the Department would be forced to delay use of new grants and donations until emergency or supplemental appropriations are

approved.
This appropriation is primarily used for one-time and/or time-limited federal grants and may support a wide variety of expenditures, including staff, if called on or required,

for effective administration of the grant or donation. House Bill 11 language for this appropriation requires the Department to notify the General Assembly of any new funds
and the purpose for which they will be expended. Multiple year grants that are first spent through this appropriation are transferred to the grantee Division's budget through
the appropriation process when it is anticipated that funding will continue for years after the grant is first received. Exceptions to this rule are made in those cases when
the Department is acting in an administrative capacity.

Awards planned to utilize this appropriation: Awards which utilized this appropriation in FY 16:
Division | FY 18 Planned | | FY16

CcD School Violence Hotline

CD Adoption Incentives Adoption Incentives

CD Casey Family Services Grant Casey Family Services Grant

CD SEBTC (Summer Food Program) SEBTC (Summer Food Program)

DLS STAT Task Force STAT Task Force

DLS State Cyber Crime Grant State Cyber Crime Grant

DYS Title | Title |

DYS DYS Donations DYS Donations

DLS SNAP Trafficking Grant SNAP Trafficking Grant

FSD TANF JETS

MHD Adult Medicaid Quality Grant Adult Medicaid Quality Grant

MHD Primary Care Health Home Grant Primary Care Home Health Grant

[2. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Chapter 660 RSMo.
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PROGRAM DESCRIPTION

Department: Social Services HB Section: 11.010
Program Name: Federal Grants and Donations
Program is found in the following core budget(s): Federal Grants and Donations

{3. Are there federal matching requirements? If yes, please explain.

Some federal grants require a state match. State matches are paid from the grantee Division's budget. The percentage of required state match depends on the grant.

[4. Is this a federally mandated program? If yes, please explain.

No.

[5. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year.

aGR
@FEDERAL
®OTHER
8TOTAL

Program Expenditure History
6,000,000
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o &
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4,000,000 = o /

/ s /
2,000,000 % a® i /

A (\
o® R Z, =
/ il o % /
. 7 | 77— Z 7
FY 2014 Actual FY 2015 Actual FY 2016 Actual FY 2017 Planned

FY16- Planned Expenditures are net of reserves.

(6. What are the sources of the "Other " funds?

Family Services Donation (0167)
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PROGRAM DESCRIPTION

Department: Social Services HB Section:

Program Name: Federal Grants and Donations
Program is found in the following core budget(s): Federal Grants and Donations

11.010

[7a. Provide an effectiveness measure.

Effectiveness is measured in the division or program using the funds.

[7b. Provide an efficiency measure.

Efficiency is measured in the division or program using the funds.

[7c. Provide the number of clients/individuals served, if applicable.

N/A

[7d. Provide a customer satisfaction measure, if available.

N/A
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CORE DECISION ITEM

Department: Social Services ' Budget Unit: 88742C
Division: Office of Director
Core: Human Resource Center HB Section: 11.015
[1. CORE FINANCIAL SUMMARY |
FY 2018 Budget Request FY 2018 Governor's Recommendation
[ GR |  Federal ? Other |  Total |E [ GR | Federal | Other | Total |E
PS 266,353 201,836 468,189 PS
EE 11,036 29,749 40,785 EE
PSD PSD
TRF TRF
Total 277,389 231,585 508,974 Total
FTE 6.30 5.22 11.52 FTE 0.00 0.00 0.00
Est. Fringe | 137,655 | 108,909 | 0| 246,564 Est. Fringe | 0 | 0 | 0| 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Other Funds:

[2. CORE DESCRIPTION |

This appropriation provides core funding for the Human Resource Center (HRC). HRC is charged by the Department of Social Services (DSS) to plan, develop and
implement a statewide human resource program giving direction and coordination to all divisions within the department.

[3. PROGRAM LISTING (list programs included in this core funding) |

Human Resource Center
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88742C
Division: Office of Director
Core: Human Resource Center HB Section: 11.015
[4. FINANCIAL HISTORY
FY 2014 FY 2015 FY 2016 Actual Expenditures (All Funds) ]
Actual Actual Actual Current Yr. 600,000
Appropriation (All Funds) 515,741 520,757 499,794 508,974
Less Reverted (All Funds) (8,557) (8,642) (8,165) N/A
Less Restricted (All Funds) 0 0 0 N/A 550,000
Budget Authority (All Funds) 524,008 512,115 491,629 N/A
Actual Expenditures (All Funds) 500,518 505,221 489,768 NA | 500518 2z
Unexpended (All Funds) 33,147 6,666 1,861 N/A ' \.
489,768
Unexpended, by Fund:
General Revenue 3 0 6 N/A 450,000
Federal 6,663 6,894 1,855 N/A
Other 0 0 0 N/A
(1) (2) (3)
400,000
FY 2014 FY 2015 FY 2016

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY114 - $6,140 federal fund agency reserve for authority in excess of cash
(2) FY15 - $5,515 federal fund agency reserve for authority in excess of cash. Core reduction 2% Professional Services $22 GR

(3) FY16 - $17,372 general revenue core reduction.
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CORE RECONCILIATION DETAIL

DEPARTMENT OF SOCIAL SERVICES
HUMAN RESOURCE CENTER

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 11.52 266,353 201,836 0 468,189
EE 0.00 11,036 29,749 0 40,785
Total 11.52 277,389 231,585 0 508,974
DEPARTMENT CORE REQUEST
PS 11.52 266,353 201,836 0 468,189
EE 0.00 11,036 29,749 0 40,785
Total 11.52 277,389 231,585 0 508,974
GOVERNOR'S RECOMMENDED CORE
PS 11.52 266,353 201,836 0 468,189
EE 0.00 11,036 29,749 0 40,785

Total 11.52 277,389 231,585 0 508,974




DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
HUMAN RESOURCE CENTER
CORE
PERSONAL SERVICES
GENERAL REVENUE 253,291 5.08 266,353 6.30 266,353 6.30 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 196,026 3.85 201,836 522 201,836 5.22 0 0.00
TOTAL - PS 449,317 8.93 468,189 11.52 468,189 11.52 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 10,705 0.00 11,036 0.00 11,036 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 29,746 0.00 29,749 0.00 29,749 0.00 0 0.00
TOTAL - EE 40,451 0.00 40,785 0.00 40,785 0.00 0 0.00
TOTAL 489,768 8.93 508,974 11.52 508,974 11.52 0 0.00
Federal Overtime Change - 0000016
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 450 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 242 0.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 692 0.00 0 0.00
TOTAL (] 0.00 0 0.00 692 0.00 0 0.00
GRAND TOTAL $489,768 8.93 $508,974 11.52 $509,666 11.52 $0 0.00

9/21/16 14:04

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
HUMAN RESOURCE CENTER
CORE
ADMIN OFFICE SUPPORT ASSISTANT 33,216 0.96 24,590 1.03 24,590 1.03 0 0.00
SR OFFICE SUPPORT ASSISTANT 5,470 0.21 12,848 1.82 12,848 1.82 0 0.00
PERSONNEL OFFICER 43,488 1.00 44,149 1.49 44,149 1.49 0 0.00
HUMAN RELATIONS OFCR | 72,698 1.88 79,057 2.00 79,057 2.00 0 0.00
HUMAN RELATIONS OFCR Il 32,568 0.80 42,779 1.00 42,779 1.00 0 0.00
PERSONNEL ANAL Ii 39,905 0.99 41,005 1.00 41,005 1.00 0 0.00
HUMAN RESOURCES MGR B1 4,467 0.08 4,627 0.08 4,627 0.08 0 0.00
HUMAN RESOURCES MGR B2 135,480 2.00 133,286 2.00 133,286 2.00 0 0.00
HUMAN RESOURCES MGR B3 81,036 1.00 82,657 1.00 82,657 1.00 0 0.00
LEGAL COUNSEL 543 0.01 2,729 0.09 2,729 0.09 0 0.00
MISCELLANEOUS PROFESSIONAL 446 0.00 462 0.01 462 0.01 0 0.00
TOTAL - PS 449,317 8.93 468,189 11.52 468,189 11.52 0 0.00
TRAVEL, IN-STATE 2,004 0.00 1,676 0.00 1676 0.00 0 0.00
SUPPLIES 19,423 0.00 16,733 0.00 16,733 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 2,477 0.00 3,923 0.00 3,923 0.00 0 0.00
COMMUNICATION SERV & SUPP 7,799 0.00 9,455 0.00 9,455 0.00 0 0.00
PROFESSIONAL SERVICES 4,175 0.00 3,456 0.00 3,456 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 36 0.00 508 0.00 508 0.00 0 0.00
M&R SERVICES 1,000 0.00 1,486 0.00 1,486 0.00 0 0.00
OFFICE EQUIPMENT 3,537 0.00 3,338 0.00 3338 0.00 0 0.00
OTHER EQUIPMENT 0 0.00 10 0.00 10 0.00 0 0.00
BUILDING LEASE PAYMENTS 0 0.00 10 0.00 10 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 0 0.00 10 0.00 10 0.00 0 0.00
MISCELLANEOUS EXPENSES 0 0.00 180 0.00 180 0.00 0 0.00
TOTAL - EE 40,451 0.00 40,785 0.00 40,785 0.00 0 0.00
GRAND TOTAL $489,768 8.93 $508,974 11.52 $508,974 11.52 $0 0.00
GENERAL REVENUE $263,996 5.08 $277,389 6.30 $277,389 6.30 0.00
FEDERAL FUNDS $225,772 3.85 $231,585 5.22 $231,585 5.22 0.00
OTHER FUNDS $0 0.00 $o 0.00 $0 0.00 0.00

9/21/16 14:06

im_didetail
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DECISION ITEM DETAIL

Budget Unit FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018
Decision item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
HUMAN RESOURCE CENTER
Federal Overtime Change - 0000016
PERSONNEL OFFICER 0 0.00 0 0.00 23 0.00 0 0.00
HUMAN RELATIONS OFCR | 0 0.00 0 0.00 82 0.00 0 0.00
HUMAN RELATIONS OFCR Il 0 0.00 0 0.00 366 0.00 0 0.00
PERSONNEL ANAL Il 0 0.00 0 0.00 221 0.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 692 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $692 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $450 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $242 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/21/16 14:06 Page 4 of 208

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section: 11.015
Program Name: Human Resource Center
Program is found in the following core budget(s): Human Resource Center

[1._What does this program do? |

The Human Resource Center plans, develops and implements statewide human resource programs; providing leadership, direction and coordination of related services

and support to all divisions.
The quality and level of services provided to the public through Department of Social Services (DSS) programs are directly affected by the performance of each

division's employees. The service and support functions provided by the Human Resource Center (HRC) are necessary to maintain a qualified and productive
workforce and ensure compliance with applicable state and federal law. HRC's mission is to serve the divisions in a timely and responsible manner through training,

quidance, and assistance, thus contributing to the retention and continuing development of a productive and harmonious workforce.
To assist the divisions in meeting their programmatic goals, HRC provides training, interpretive and technical assistance to staff ensuring personnel decisions are made

and actions are taken within relevant guidelines including merit system rules and regulations, state and federal employment laws, state and federal civil rights laws, and
administrative policies and procedures.

HRC uses its resources to:
e assure the department's compliance with state personnel law (merit system) and serve as liaison with the Office of Administration's Division of Personnel;

« administer personnel functions of employment, termination, promotion, compensation, performance appraisal, discipline and related activities directly for the MO HealthNet
Division, Director's Office, and the support divisions and indirectly for the remaining divisions;

e provide advice, training, and consultation to staff to assure consistency among divisions and fair and equitable treatment of employees;

s maintain a high standard of case preparation and presentation of employee disciplinary actions before the Administrative Hearing Commission,

¢ provide representation of DSS before administrative bodies and court tribunals on personnel related issues;

e develop and provide training to all staff in areas such as new employee orientation, prevention of harassment, workplace diversity, unlawful discrimination, labor relations,
customer service, and employee and management development;

e assure department compliance with federal and state laws relating to equal employment opportunity, affirmative action, and provision of services;

¢ investigate allegations of unlawful discrimination and harassment of DSS employees and clients;

¢ assist/coordinate workplace accommodations for employees pursuant to federal and state laws and departmental policies;

e provide technical assistance regarding civil rights, employment law and human resource issues to department and division personnel;

« serve as liaison for civil rights issues with other governmental agencies such as Equal Employment Opportunity Commission (EEOC), Missouri Commission on Human Rights
(MCHR), United Stated Department of Agriculture (USDA), and Health and Human Services (HHS);

¢ provide technical assistance on civil rights issues to DSS vendors and service recipients;

e develop and provide assistance in the implementation of a department Workforce Diversity Plan and Program;

e work with management on organizational change/development issues;

e improve management/employee relations through fair and timely conflict resolution procedures including grievance mediation and management reviews;

e maintain and continue to enhance the Department's learning management system -- Employee Learning Center;

e maintain grievance, discipline, retention and employment analysis system to assist managers in identification of problem areas and staff needs;

e coordinate/assist in labor/management relations;

e coordinate and administer departmental employee award and recognition programs, unemployment benefits, workers' compensation claims and recruitment activities;

« develop and maintain an employment information website for DSS employees and the public;

e maintain official personnel records in a confidential and secure manner and receive and process fingerprint checks for DSS applicants, volunteers, interns, and contractors, when
applicable.
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Department: Social Services
Program Name: Human Resource Center
Program is found in the following core budget(s): Human Resource Center

PROGRAM DESCRIPTION

HB Section: 11.015

[2. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: RSMo. 660.010

[3. Are there federal matching requirements? If yes, please explain.

There is no matching requirement. However, expenditures are pooled with other administrative expenditures to earn a federal indirect rate.

(4. Is this a federally mandated program? If yes, please explain.

N/A

|5. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year.
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Planned FY 2017 expenditures are net of reserves and reverted.
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PROGRAM DESCRIPTION

Department: Social Services HB Section: 11.015
Program Name: Human Resource Center
Program is found in the following core budget(s): Human Resource Center

[6. What are the sources of the "Other " funds?

N/A

|[7a. Provide an effectiveness measure.

Number of Times the Number of Employees Percgnt of New Employees
. C Attending Orientation, Sexual

SFY Employment Information SFY Participating in Employment- . .

Website is A d Related Trainin Harassment and Diversity

ebsite is Accesse elate g Sessions

Projected Actual Projected Actual* Projected Actual
2015 900,000 901,139 2,014 7,000 7,491 97% 99%
2016 800,000 911,117 2,015 7,000 7,129 99% 99%
2017 900,000 2,016 7,000 7,253 99% 99%
2018 900,000 2,017 7,000 99%

2,018 7,000 99%

*Employees may receive more than one training class.

|7b. Provide an efficiency measure

N/A

[7c. Provide the number of clients/individuals served, if applicable.

Number of DSS

SFY Employees*

Projected Actual
2014 7,358 7,129
2015 7,200 7,055
2016 7,100** 6,795
2017 6,900**
2018 6,900**

*Number of employees employed as of June 30.
**The projection has been lowered based on the number of DSS employees in 2016 and 2017.



Department: Social Services
Program Name: Human Resource Center

PROGRAM DESCRIPTION

HB Section:

Program is found in the following core budget(s): Human Resource Center

11.015

|7d. Provide a customer satisfaction measure, if available.

Training Evaluation Rating

SFY Averages™
Projected Actual

2014 4.41 4.52

2015 4.41 4.62

2016 4.41 464

2017 4.50

2018 4.50

*Average based on scale of 1 to 5§ with 5 being the best.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90043C
Division: Office of Director
Core: MO Medicaid Audit & Compliance (MMAC) HB Section: 11.020
[1. CORE FINANCIAL SUMMARY |
FY 2018 Budget Request FY 2018 Governor's Recommendation
( GR |  Federal | Other | Total |E | GR |  Federal |  Other | Total |E
PS 1,190,957 1,614,302 0 2,805,259 PS
EE 185,578 860,039 82,057 1,127,674 EE
PSD PSD
TRF TRF
Total 1,376,535 2,474,341 82,057 3,932,933 Total
FTE 32.05 41.00 0.00 73.05 FTE 0.00 0.00 0.00
Est. Fringe | 655,503 | 863,332 | 0 | 1,518,835 Est. Fringe | 0 | 0| 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Recovery Audit and Compliance Fund (0974) Other Funds:

Medicaid Provider Enroliment (0990)

[2. CORE DESCRIPTION ]

The mission of Missouri Medicaid Audit & Compliance (MMAC) is to enhance the integrity of the state Medicaid program by preventing and detecting fraudulent,
abusive and wasteful practices within the program and recovering improperly expended funds while promoting high quality patient care. This unit works to reduce costs,
increase the efficiency of provider monitoring and assist providers with compliance. Executive initiatives include a disclosure protocol for providers to report and refund
payments identified by providers as having been received in error, and identification of program weaknesses through MMAC's audit, investigation, data mining or
compliance activities that uncover fraud or services which fail to meet recognized business, financial or professional standards. MMAC also protects the integrity of the
Medicaid program by enrolling providers through a rigorous screening process. MMAC also has cooperative agreements with the Departments of Health and Senior
Services and Mental Health to enhance the integrity of the waiver programs through the same processes. MMAC is dedicated to preserving and protecting the
Medicaid proaram for those in need. and to safeauard the state's taxpavers from fraud and abuse of Medicaid.

[3. PROGRAM LISTING (list programs included in this core funding) |

MO Medicaid Audit and Compliance
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90043C
Division: Office of Director
Core: MO Medicaid Audit & Compliance (MMAC) HB Section: 11.020
(4. FINANCIAL HISTORY
FY 2014 FY 2015 FY 2016 FY 2017 )
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 5,379,492 4,331,084 3,912,589 3,984,463 6,000,000
Less Reverted (All Funds) (51,083) (42,382) (40,089) N/A 5 500,000
Less Restricted (All Funds) 0 0 0 N/A 5.000.000
Budget Authority (All Funds) 5,328,409 4,288,702 3,872,500 N/A 4'500'000
T 3,999,784
Actual Expenditures (All Funds) 3,999,784 2,796,226 2,979,442 N/A 4,000,000 -\
Unexpended (All Funds) 1,328,625 1,492 476 893,058 N/A 3,500,000 \
3,000,000 ~g
Unexpended, by Fund: 2 500.000 2,796,226 2,979,442
General Revenue 32 82,895 12 N/A 2'000'000
Federal 845,714 1,165,463 809,450 N/A A
Other 482,879 244,118 83,596 N/A 1,500,000
1 (2) (3) 1,000,000
FY 2014 FY 2015 FY 2016

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY14 Federal Fund agency reserve of $678,000. $428,425 reverted in other funds because there can be no expenditures from the Recovery Audit and Compliance
fund until there is money in the fund.

(2) FY15 Federal Fund agency reserve of $851,000. Core reallocation to Systems Management $1,087,936 ($305,468 GR and $782,468 FF). Core reduction 2% of

Professional Services $269 GR.

(3) FY16 Core reduction $438,576 ($85,296 GR and $353,271 OT(0974)) and 9.45 FTE




CORE RECONCILIATION DETAIL

DEPARTMENT OF SOCIAL SERVICES
MO MEDICAID AUDIT & COMPLIANCE

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 73.05 1,190,957 1,614,302 0 2,805,259
EE 0.00 185,578 860,039 133,587 1,179,204
Total 73.05 1,376,535 2,474,341 133,587 3,984,463

DEPARTMENT CORE ADJUSTMENTS

Core Reduction 707 8218 EE 0.00 0 0 (51,500) (61,500) Provider Enroliment Core Reduction
NDI to inlcude funds in PS.

Core Reallocation 508 8028 PS {0.00) 0 0 0 0 Core reallocations will more closely
allign the budget with planned
spending.

Core Reallocation 508 7963 PS (0.00) 0 0 0 (0) Core realiocations will more closely
allign the budget with planned
spending.

NET DEPARTMENT CHANGES (0.00) 0 0 (51,500) (51,500)

DEPARTMENT CORE REQUEST

PS 73.05 1,190,957 1,614,302 0 2,805,259
EE 0.00 185,578 860,039 82,087 1,127,704
Total 73.05 1,376,535 2,474,341 82,087 3,932,963
GOVERNOR'S RECOMMENDED CORE
PS 73.05 1,190,957 1,614,302 0 2,805,259
EE 0.00 185,578 860,039 82,087 1,127,704
Total 73.05 1,376,535 2,474,341 82,087 3,932,963
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018 iatniateiaiiniatoin iataiaeisisiadoill
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
MO MEDICAID AUDIT & COMPLIANCE
CORE
PERSONAL SERVICES
GENERAL REVENUE 1,116,200 28.74 1,180,957 32.05 1,190,957 32.05 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 1,581,436 40.73 1,614,302 41.00 1,614,302 41.00 0 0.00
TOTAL - PS 2,697,636 69.47 2,805,259 73.05 2,805,259 73.05 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 180,010 0.00 185,578 0.00 185,578 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 51,805 0.00 860,039 0.00 860,039 0.00 0 0.00
RECOVERY AUDIT AND COMPLIANCE 0 0.00 82,087 0.00 82,087 0.00 0 0.00
MEDICAID PROVIDER ENROLLMENT 49,991 0.00 51,500 0.00 0 0.00 0 0.00
TOTAL - EE 281,806 0.00 1,179,204 0.00 1,127,704 0.00 0 0.00
TOTAL 2,979,442 69.47 3,984,463 73.05 3,932,963 73.05 0 0.00
Federal Overtime Change - 0000016
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 95 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 51 0.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 146 0.00 0 0.00
TOTAL 0 0.00 0 0.00 146 0.00 0 0.00
MMAC PS - 1886023
PERSONAL SERVICES
MEDICAID PROVIDER ENROLLMENT 0 0.00 0 0.00 197,594 3.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 197,594 3.00 0 0.00
EXPENSE & EQUIPMENT
MEDICAID PROVIDER ENROLLMENT 0 0.00 0 0.00 27,181 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 27,181 0.00 0 0.00

9/21/16 14:04

im_disummary
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018 initalaiataieiiaiale foltnatainntaiaiol
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
MO MEDICAID AUDIT & COMPLIANCE
MMAC PS - 1886023
PROGRAM-SPECIFIC
MEDICAID PROVIDER ENROLLMENT 0 0.00 0 0.00 10,455 0.00 0 0.00
TOTAL - PD 0 0.00 0 0.00 10,455 0.00 0 0.00
TOTAL 0.00 0.00 235,230 3.00 0.00
GRAND TOTAL $2,979,442 69.47 $3,984,463 73.05 $4,168,339 76.05 $0 0.00

9/21/16 14:04

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018

Decision item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

MO MEDICAID AUDIT & COMPLIANCE

CORE
ADMIN OFFICE SUPPORT ASSISTANT 54,581 1.80 57,015 2.00 62,268 1.79 0 0.00
SR OFFICE SUPPORT ASSISTANT 50,692 1.97 52,678 2.00 51,705 1.96 0 0.00
ACCOUNT CLERK II 18,009 0.71 26,479 1.00 0 0.00 0 0.00
AUDITOR Il 33,124 0.86 35,211 1.00 33,787 0.88 0 0.00
ACCOUNTANT | 30,984 1.00 27,590 1.00 31,604 1.00 0 0.00
EXECUTIVE | 8,744 0.29 14 0.00 31,608 0.60 0 0.00
MANAGEMENT ANALYSIS SPEC Ii 64,162 1.47 80,315 2.00 42,780 1.00 0 0.00
ADMINISTRATIVE ANAL | 64,332 2.00 0 0.00 35,643 1.02 0 0.00
ADMINISTRATIVE ANAL || 34,944 1.00 35,088 1.00 65,619 2.00 0 0.00
REGISTERED NURSE SENIOR 217,189 4.69 229,941 5.00 221,501 4.67 0 0.00
REGISTERED NURSE - CLIN OPERS 52,608 1.00 59,295 1.00 53,660 1.00 0 0.00
PROGRAM DEVELOPMENT SPEC 41,351 1.03 42,856 1.00 41,184 0.99 0 0.00
INVESTIGATOR |i 227,276 5.44 274,545 713 231,419 6.00 0 0.00
INVESTIGATOR il 44,776 0.94 24,105 1.00 47,868 1.00 0 0.00
CORRESPONDENCE & INFO SPEC | 62,454 1.75 71,274 2.00 72,564 2.00 0 0.00
MEDICAID CLERK 279,233 9.94 294,693 11.50 284,817 11.00 0 0.00
MEDICAID TECHNICIAN 124,653 3.89 99,866 3.00 127,211 5.00 0 0.00
MEDICAID SPEC 758,722 19.97 854,293 22.00 835,334 21.54 0 0.00
MEDICAID UNIT SPV 196,244 418 165,098 4.00 192,156 4.00 0 0.00
FISCAL & ADMINISTRATIVE MGR B1 20,526 0.46 0 0.00 46,056 1.00 0 0.00
INVESTIGATION MGR B1 51,007 0.98 55,572 1.00 53,136 1.00 0 0.00
REGISTERED NURSE MANAGER B2 60,812 1.00 62,450 1.00 62,028 1.00 0 0.00
SOCIAL SERVICES MGR, BAND 1 54,082 1.00 45,088 1.00 55,164 1.00 0 0.00
DESIGNATED PRINCIPAL ASST DEPT 83,424 1.00 84,830 1.00 85,092 1.00 0 0.00
LEGAL COUNSEL 40,250 0.59 0 0.00 41,055 0.59 0 0.00
MISCELLANEOUS PROFESSIONAL 8,308 0.24 0 0.00 0 0.00 0 0.00
SPECIAL ASST PROFESSIONAL 15,179 0.27 126,963 1.42 0 0.01 0 0.00

TOTAL - PS 2,697,636 69.47 2,805,259 73.05 2,805,259 73.05 0 0.00

TRAVEL, IN-STATE 40,128 0.00 54,125 0.00 38,939 0.00 0 0.00
TRAVEL, OUT-OF-STATE 687 0.00 1,002 0.00 687 0.00 0 0.00
SUPPLIES 68,256 0.00 53,000 0.00 53,000 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 8,073 0.00 2,413 0.00 8,073 0.00 0 0.00

9/21/16 14:06
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DECISION ITEM DETAIL

Budget Unit FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
MO MEDICAID AUDIT & COMPLIANCE
CORE
COMMUNICATION SERV & SUPP 31,138 0.00 29,641 0.00 29,641 0.00 0 0.00
PROFESSIONAL SERVICES 84,240 0.00 405,485 0.00 731,463 0.00 0 0.00
M&R SERVICES 9,199 0.00 613,575 0.00 213,172 0.00 0 0.00
OFFICE EQUIPMENT 37,539 0.00 18,157 0.00 50,108 0.00 0 0.00
OTHER EQUIPMENT 0 0.00 75 0.00 75 0.00 0 0.00
PROPERTY & IMPROVEMENTS 719 0.00 0 0.00 719 0.00 0 0.00
MISCELLANEOUS EXPENSES 1,827 0.00 1,731 0.00 1,827 0.00 0 0.00
TOTAL - EE 281,806 0.00 1,179,204 0.00 1,127,704 0.00 0 0.00
GRAND TOTAL $2,979,442 69.47 $3,984,463 73.05 $3,932,963 73.05 $0 0.00
GENERAL REVENUE $1,296,210 28.74 $1,376,535 32.05 $1,376,535 32.05 0.00
FEDERAL FUNDS $1,633,241 40.73 $2,474,341 41.00 $2,474,341 41.00 0.00
OTHER FUNDS $49,991 0.00 $133,587 0.00 $82,087 0.00 0.00

8/21/16 14:06
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PROGRAM DESCRIPTION

Department: Social Services HB Section: 11.020
Program Name: Office of Director
Program is found in the following core budget(s): MO Medicaid Audit & Compliance (MMAC)

[1. What does this program do? |

Missouri Medicaid Audit & Compliance (MMAC) enrolls Medicaid providers, and also is responsible for auditing and investigating those providers, and imposing sanctions
when necessary. MMAC provides oversight and guidance for contracted services such as Electronic Health Records Incentive Payments, Credit Balance Audits, and CMS-
driven audits. MMAC works closely with enrolled providers to ensure they receive necessary information regarding their program requirements.

The MMAC seeks to ensure appropriate amounts are paid to legitimate providers for appropriate and reasonable services provided to eligible participants. The unit
monitors Medicaid program compliance by providers and participants. The unit conducts post-payment reviews of MO HealthNet claims to assure that appropriate
payments are made and that providers are billing and providing services in accordance with federal and state regulations.

The MMAC determines what enforcement activities to pursue following unit audits and investigations. These enforcement activities range from education, demand of
repayment, program suspension, closed-end agreements, prepayment review, participant lock-in, and referrals to the Attorney General's Office Medicaid Fraud Control
Unit (MFCU).

MMAC maintains Medicaid enroliment files for approximately 50,000 health care providers that participate in the MO HealthNet fee-for-service (FFS) program. The
Provider Enroliment Unit (PEU) processes new applications, updates the records of existing providers, and revalidates the enrollment information for each MO HealthNet
provider at least every five years. Federal Regulations require screening of new applicants as well as monthly monitoring checks of current providers. The PEU focuses
on maintaining current information on all enrolled providers and denying or terminating the enroliment of providers who are deemed ineligible or excludable from

participating in the Medicaid program.

[2. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.) |

Federal law: Social Security Act Section 1902(a)(4), 1903(i)(2), and 1908, Federal regulations: 42 CFR, Part 455; State Regulation: 13 CSR 65-2.020

[3._Are there federal matching requirements? |f yes, please explain. |

MMAC expenditures earn a 50% federal match. Expenditures related to the operation of the MMIS system earn a 75% federal match. Staff resources employed in the
implementation of the new Provider Enroliment - Case Management system earn a 90% federal match.

|4. Is this a federally mandated program? If yes, please explain.

Yes. The Social Security Act requires states to report fraud and abuse information and have a method to verify whether services reimbursed by Medicaid were actually
furnished to recipients.
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PROGRAM DESCRIPTION

Department: Social Services HB Section: 11.020
Program Name: Office of Director
Program is found in the following core budget(s): MO Medicaid Audit & Compliance (MMAC)
|5. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year.
Program Expenditure History OGR
5,000,000 b A
S 1 a
'5999:\ ’5‘1&, FEDERAL
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0 7k ok o
. 7. .
FY 2014 Actual FY 2015 Actual FY 2016 Actual FY 2017 Planned

Planned FY 2017 expenditures are net of reserves and reverted.

[6. What are the sources of the "Other " funds?

Recovery Audit & Compliance Fund (0974)
Medicaid Provider Enroliment Fund (0990).

[7a.  Provide an effectiveness measure.

SFY Cost Avoidance Fee For Servu.:e Audit Provider Terminations Referrals to MFCU
Recoveries
Projected Actual Projected Actual Projected Actual Projected Actual

FY2014 $47,379,710 $41,609,154 | $5,750,000 | $9,495798 889 841 112 105
FY2015 $41,609,154 $45,921,386 | $10,000,000 | $10,311,789 841 850 105 70
FY2016 $41,609,154 $41,746,552 | $13,271,967 | $9,840,716 860 899 96 52
FY2017 $41,746,552 $10,000,000 900 60
FY2018 $41,746,552 $10,000,000 900 60
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PROGRAM DESCRIPTION

Department: Social Services HB Section: 11.020

Program Name: Office of Director
Program is found in the following core budget(s): MO Medicaid Audit & Compliance (MMAC)

[7b. _ Provide an efficiency measure.

SFY Number of Fee. For Service | Number of Self Disclosures Case Hours Number of Claims Reviewed
Audits Processed

Projected Actual Projected Actual Projected Actual Projected Actual
FY2014 1,875 2,344 383 981 20,317 29,092 177,920 270,458
FY2015 2,344 3,759 981 2,636 24,705 21,653 224,189 161,308
FY2016 4194 3,080 2,750 2,334 23,687 23,051 203,229 136,324
FY2017 3,100 2,400 23,500 150,000
FY2018 3,100 2,400 23,500 150,000

[Tc. _ Provide the number of clients/individuals served, if applicable.

N/A

[7d.  Provide a customer satisfaction measure, if available.

N/A



NEW DECISION ITEM

RANK: 24 OF 26
Department: Social Services Budget Unit: 90043C
Division: Office of the Director
DI Name: MO Medicaid Audit & Compliance (MMAC) DI# 1866023 HB Sections: 11.020
[1._AMOUNT OF REQUEST i
FY 2018 Budget Request FY 2018 Governor's Recommendation

[ GR | Federal | Other | Total | | GR | Federal | Other | Total |
PS 0 0 197,594 197,594 PS
EE 0 0 37,636 37,636 EE
PSD 0 0 0 0 PSD 0
TRF TRF
Total 0 0 235,230 235,230 Total 0 0 0
FTE 0.00 0.00 3.00 3.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0| 84,259 | 84,259 Est. Fringe | 0| 0 | 0 | 0

directly to MoDQOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: Medicaid Provider Enroliment (0990)

Other Funds:

[2. THIS REQUEST CAN BE CATEGORIZED AS:

X New Legislation
Federal Mandate
GR Pick-Up

Pay Plan

New Program

Program Expansion

Space Request

Other:

Fund Switch
Cost to Continue
Equipment Replacement
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NEW DECISION ITEM

RANK: 24 OF 26
Department: Social Services Budget Unit: 890043C
Division: Office of the Director
DI Name: MO Medicaid Audit & Compliance (MMAC) DI# 1866023 HB Sections: 11.020

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

Enhanced federal requirements requires all Medicaid participating providers to be screened according to their categorical risk level. This will include Fee-For-Service,
Managed Care as well as ordering, prescribing and referring providers. Currently there are over 55,000 Fee-For-Service providers enrolled. One of the new
requirements, Managed Care Final Rule, will require DSS to enroll each unique managed care provider and accommodate the processes in coordination with the health
plans. The increase of Managed Care providers will add several more thousands to the screening, validation and monitoring process. Additionally, all providers will be
required to revalidated every five years, thereby increasing the enroliment workload by an additional 1,000 applications per month.

The Provider Enroliment Fund (0990) is the current revenue source for application fees collection and those funds are to be utilized for provider enroliment purposes.
Additional funding and three FTE are necessary to manage the increased workload and remain current in updating applications, processing new applications, and
handling provider inquiries. MMAC is also requesting to reinvest the funds reduced from its core expense and equipment to personal services.

42 CFR 455.450, 42 CFR 455.414, 42 CRF 455.410-440, 42 CFR 455.460, 42 CFR 455.104-106, 42 CFR 438 and 13 CSR 65.

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number
of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or
automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of the request are one-

Enhanced federal requirements requires all Medicaid participating providers to be enrolled, including Managed Care Providers. This will increase the number of
providers by several thousand and MMAC will need additional personnel to handle the new caseload. MMAC is requesting 3 new FTE (2 Medicaid Clerks and 1 Medicaid
Specialist) to assist with Provider Enrollment to help with the new additional caseload. Additionally, This funding source is the Provider Enrollement Fund (0990).

item FTE Amount
Personal Svcs. 3.00 197,594
E&E
One-time 18,762
Ongoing 18,874
Total Request 235,230
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NEW DECISION ITEM

RANK: 24 OF 26
Department: Social Services Budget Unit: 90043C
Division: Office of the Director
DI Name: MO Medicaid Audit & Compliance (MMAC)  DI# 1866023 HB Sections: 11.020
{5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS. |
Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req
Dept Req GR  Dept Req FED Dept Req OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS GRFTE DOLLARS FED FTE DOLLARS FTE DOLLARS FTE DOLLARS
100 197,594 3.0 187,594 3.0
Total PS 0 0.0 0 0.0 197,594 3.0 197,594 3.0 0
One-Time
580 18,761 18,761 18,761
Ongoing 0
140 627 627
180 2,153 2,153
190 2,955 2,955
320 1,762 1,762
660 10,455 10,455
760 923 923
Total EE 0 0 37,636 37,636 18,761
Program Distributions 0 0 0
Total PSD 0 0 0 0 0
Transfers 0
Total TRF 0 0 0 0 0
Grand Total 0 0.0 0 0.0 235,230 3.0 235,230 3.0 18,761
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NEW DECISION ITEM

RANK: 24 OF 26
Department: Social Services Budget Unit: 90043C
Division: Office of the Director
DI Name: MO Medicaid Audit & Compliance (MMAC) DI# 1866023 HB Sections: 11.020
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec One-
Gov Rec GR Gov Rec FED Gov Rec FED OTHER OTHER TOTAL TOTAL Time
Budget Object Class/Job Class DOLLARS GRFTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
0 0.0
Total PS 0 0.0 0 0.0 0 0.0 0 0.0 0
(0]
Total EE 0 0 0 0 0
Program Distributions 0
Total PSD 0 0 0 0 0
Transfers 0
Total TRF 0 0 0 1] 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0 0
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NEW DECISION ITEM

RANK: 24 OF 26
Department: Social Services Budget Unit: 90043C
Division: Office of the Director
DI Name: MO Medicaid Audit & Compliance (MMAC) DI# 1866023 HB Sections: 11.020

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional
funding.)

6a. Provide an effectiveness measure

SFY Applications SFY Revalidations
Received | Finalized | Rejected | Pending | Received | Finalized | Pending |
FY2013 7,199 8,074 451 FY2013 N/A N/A N/A
FY2014 7,475 7,312 288 FY2014 N/A N/A N/A
FY2015 7,549 7,314 1,070 523 FY2015 642 7 652
FY2016 9,823 10,336 1,012 173 FY2016 5,721 4,048 3,176
FY2017 13,850 12,480 1,050 493 FY2017 9,314 7,280 5210
FY2018 15,000 12,987 1,500 1,006 FY2018 9,314 11,000 3,524
Fiscal Years 2017 and 2018 are projected. Fiscal Years 2017 and 2018 are projected.
Updates Inquiries

SFY Received | Finalized | Pending | SFY Received | Finalized
FY2013 12,802 14,625 395 FY2013 17,214 19,724
FY2014 12,813 12,885 223 FY2014 21,125 21,492
FY2015 14,768 14,634 357 FY2015 19,855 19,855
FY2016 16,904 16,949 318 FY2016 30,047 30,047
FY2017 19,416 19,065 351 FY2017 35,000 35,000
FY2018 24,301 23,400 901 FY2018 37,000 37,000

Fiscal Years 2017 and 2018 are projected. Fiscal Years 2017 and 2018 are projected.

6b. Provide an effeciency measure.

SFY # of FTE # of Caseload
Providers

FY2017 14 3,500 49,000

FY2018 17 3.600 66,300

In FY18 we expect revalidations and applications to increase to 17,000 providers for processing. With the aid of the automated screening and monitoring process,
screening and monitoring time can be reduced. The increase is then manageable with the additional FTE for a caseload of 3,900 per FTE.



NEW DECISION ITEM

RANK: 24 OF 26
Department: Social Services Budget Unit: 90043C
Division: Office of the Director
DI Name: MO Medicaid Audit & Compliance (MMAC) DI# 1866023 HB Sections: 11.020

6c. Provide the number of clients/individuals served, if applicable.
N/A
6d. Provide a customer satisfaction measure, if available.

N/A

[7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

N/A
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DECISION ITEM DETAIL

Budget Unit FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
MO MEDICAID AUDIT & COMPLIANCE
MMAC PS - 1886023
MEDICAID CLERK 0 0.00 0 0.00 89,685 2.00 0 0.00
MEDICAID SPEC 0 0.00 0 0.00 56,409 1.00 0 0.00
OTHER 0 0.00 0 0.00 51,500 0.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 197,594 3.00 0 0.00
TRAVEL, IN-STATE 0 0.00 0 0.00 627 0.00 0 0.00
FUEL & UTILITIES 0 0.00 0 0.00 2,152 0.00 0 0.00
SUPPLIES 0 0.00 0 0.00 2,955 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 0 0.00 0 0.00 1,762 0.00 0 0.00
OFFICE EQUIPMENT 0 0.00 0 0.00 18,762 0.00 0 0.00
REBILLABLE EXPENSES 0 0.00 0 0.00 923 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 27,181 0.00 0 0.00
DEBT SERVICE 0 0.00 0 0.00 10,455 0.00 0 0.00
TOTAL - PD 0 0.00 0 0.00 10,455 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $235,230 3.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $235,230 3.00 0.00
9/21/16 14:06 Page 8 of 208

im_didetail

66



Systems Management



CORE DECISION ITEM

Department: Social Services Budget Unit: 90040C
Division: Office of Director
Core: Systems Management HB Section: 11.025
[1. CORE FINANCIAL SUMMARY |
FY 2018 Budget Request FY 2018 Governor's Recommendation
t GR | Federal | Other | Total |E | GR | Federal | Other |  Total |E
PS PS
EE 642,673 2,969,576 3,612,249 EE
PSD PSD
TRF TRF
Total 642,673 2,969,576 3,612,249 Total
FTE FTE
Est. Fringe | 0 ] 0 | 0| 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Other Funds:

[2. CORE DESCRIPTION l

This funding will support system changes that allow the state to remain in compliance with changing federal requirements for the screening and monitoring of enrolling
Medicaid providers. In addition, systems management will be used to fully fund a new Program Integrity Solution, which will combine the fraud and abuse detection system
(FADS), the Surveillance and Utilization Review System (SURS) and case management. The case management component is new and will allow for the consolidation of
smaller, outdated and unsupported systems. The FADS and SURS components will be the most up-to-date technologies for the purposes of efficient and thorough
detection of provider and participant fraud and abuse, and enhanced capabilities for audit and investigation processes. The fraud and abuse detection application allows
for data mining, identification of claims outliers, and query/reporting capabilities.

[3. PROGRAM LISTING (list programs included in this core funding)

Systems Management
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90040C
Division: Office of Director
Core: Systems Management HB Section: 11.025
[4. FINANCIAL HISTORY
FY 2014 FY 2015 FY 2016 FY 2017 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 2,000,000
- 1,822,230
Appropriation (All Funds) 1,805,250 4,653,271 4,612,249 3,612,249 1,800,000 M
Less Reverted (All Funds) (9,488) (20,511) (19,280) N/A 1630.046
Less Restricted (All Funds) 0 0 0 N/A T
Budget Authority (All Funds) 1,795,762 4,632,760 4,592,969 N/A 1,600,000
Actual Expenditures (All Funds) 900,000 1,630,046 1,822,230 N/A 1 400,000 /
Unexpended (All Funds) 895,762 3,002,714 2,770,739 N/A e /
Unexpended, by Fund: 1,200,000
General Revenue 81,762 263,742 228,857 N/A
Federal 814,000 2,738,972 2,541,882 N/A
Other 0 0 0 N/A | 1000000 9oo.,?zro
1 (2) (3) (4) 800,000

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

FY 2014 FY 2015 FY 2016

(1) Figures represent Case Management prior to core reallocations to Systems Management. Lapse was due to timeliness of Request for Proposal (RFP).
(2) In FY 2015, $2,200,000 FF placed in agency reserve. Reallocation from Case Management $1,805,250 ($316,250 GR and $1,489,000 FF) and MMAC
EE $1,087,936 ($305,468 GR and $782,468 FF).
(3) In FY 2016, $2,521,022 FF placed in agency reserve. Core reduction of $41,022 GR
(4) $1,000,000 Core reduction of excess Federal authority

68




CORE RECONCILIATION DETAIL

DEPARTMENT OF SOCIAL SERVICES
SYSTEMS MANAGEMENT

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
EE 0.00 642,673 2,969,576 3,612,249
Total 0.00 642,673 2,969,576 3,612,249
DEPARTMENT CORE REQUEST
EE 0.00 642,673 2,969,576 3,612,249
Total 0.00 642,673 2,969,576 3,612,249
GOVERNOR'S RECOMMENDED CORE
EE 0.00 642 673 2,969,576 3,612,249
Total 0.00 642,673 2,969,576 3,612,249

69



DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018 joiainiaiaioiinaioiol
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR COLUMN
SYSTEMS MANAGEMENT
CORE
EXPENSE & EQUIPMENT
GENERAL REVENUE 394,536 0.00 642,673 0.00 642,673 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 1,427,694 0.00 2,969,576 0.00 2,969,576 0.00 0 0.00
TOTAL - EE 1,822,230 0.00 3,612,249 0.00 3,612,249 0.00 0 0.00
TOTAL 1,822,230 0.00 3,612,249 0.00 3,612,249 0.00 0 0.00
GRAND TOTAL $1,822,230 0.00 $3,612,249 0.00 $3,612,249 0.00 $0 0.00

9/21/16 14:04
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DECISION ITEM DETAIL

Budget Unit FY 2016 FY 2016 FY 2017 FY 2017 FY 2018 FY 2018
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
SYSTEMS MANAGEMENT
CORE
PROFESSIONAL SERVICES 403,479 0.00 2,586,749 0.00 2,167,998 0.00 0 0.00
M&R SERVICES 1,418,751 0.00 1,000,000 0.00 1,418,751 0.00 0 0.00
COMPUTER EQUIPMENT 0 0.00 20,000 0.00 20,000 0.00 0 0.00
OTHER EQUIPMENT 0 0.00 5,500 0.00 5,500 0.00 0 0.00
TOTAL - EE 1,822,230 0.00 3,612,249 0.00 3,612,249 0.00 0 0.00
GRAND TOTAL $1,822,230 0.00 $3,612,249 0.00 $3,612,249 0.00 $0 0.00
GENERAL REVENUE $394,536 0.00 $642,673 0.00 $642,673 0.00 0.00
FEDERAL FUNDS $1,427,694 0.