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REPORT 9 - FY2020 GOVERNOR RECOMMENDS

DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
DD ADMIN
CORE
PERSONAL SERVICES
GENERAL REVENUE 1,263,370 23.19 1,311,318 24.37 1,311,318 24.37 1,311,318 24.37
DEPT MENTAL HEALTH 320,100 5.39 322,060 5.00 322,060 5.00 322,060 5.00
TOTAL - PS 1,583,470 28.58 1,633,378 29.37 1,633,378 29.37 1,633,378 29.37
EXPENSE & EQUIPMENT
GENERAL REVENUE 54,562 0.00 56,250 0.00 56,250 0.00 56,250 0.00
DEPT MENTAL HEALTH 58,876 0.00 58,877 0.00 58,877 0.00 58,877 0.00
TOTAL - EE 113,438 0.00 115,127 0.00 115,127 0.00 115,127 0.00
TOTAL 1,696,908 28.58 1,748,505 29.37 1,748,505 29.37 1,748,505 29.37
Pay Plan - 0000012
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 24,659 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 24,659 0.00
TOTAL 0 0.00 0 0.00 0 0.00 24,659 0.00
Pay Plan FY19-Cost to Continue - 0000013
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 8,875 0.00 8,875 0.00
DEPT MENTAL HEALTH 0 0.00 0 0.00 1,960 0.00 1,960 0.00
TOTAL - PS 0 0.00 0 0.00 10,835 0.00 10,835 0.00
TOTAL 0 0.00 0 0.00 10,835 0.00 10,835 0.00
CBIZ - 0000018
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 785 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 785 0.00
TOTAL 0 0.00 0 0.00 0 0.00 785 0.00

Timekeeping Sys for State-Oper - 1650022
EXPENSE & EQUIPMENT
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS

DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
DD ADMIN
Timekeeping Sys for State-Oper - 1650022
EXPENSE & EQUIPMENT
DEPT MENTAL HEALTH 0 0.00 0 0.00 700,000 0.00 700,000 0.00
TOTAL - EE 0 0.00 0 0.00 700,000 0.00 700,000 0.00
TOTAL 0 0.00 0 0.00 700,000 0.00 700,000 0.00
GRAND TOTAL $1,696,908 28.58 $1,748,505 29.37 $2,459,340 29.37 $2,484,784 29.37
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
TUBEROUS SCLEROSIS COMPLEX
CORE
PROGRAM-SPECIFIC
GENERAL REVENUE 242,500 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PD 242,500 0.00 0 0.00 0 0.00 0 0.00
TOTAL 242,500 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $242,500 0.00 $0 0.00 $0 0.00 $0 0.00
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CORE DECISION ITEM

Department:  Mental Health Budget Unit 74105C
Division: Developmental Disabilities
Core: Administration HB Section 10.400
1. CORE FINANCIAL SUMMARY
FY 2020 Budget Request FY 2020 Governor's Recommendation

GR Federal Other Total E GR Federal Other Total E
PS 1,311,318 322,060 0 1,633,378 PS 1,311,318 322,060 0 1,633,378
EE 56,250 58,877 0 115,127 EE 56,250 58,877 0 115,127
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 1,367,568 380,937 0 1,748,505 Total 1,367,568 380,937 0 1,748,505
FTE 24.37 5.00 0.00 29.37 FTE 24.37 5.00 0.00 29.37
Est. Fringe | 640,822 | 147,632 | 0 | 788,453 Est. Fringe | 640,822 | 147,632 | 0 | 788,453

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: None

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: None

2. CORE DESCRIPTION

The Division of Developmental Disabilities (DD) has the responsibility to ensure that evaluation, care, habilitation and rehabilitation services are accessible to Missouri
citizens with developmental disabilities. In order to carry out its mission, the Division of DD purchases and provides services to persons with developmental disabilities
through regional offices and state operated services. These facilities serve approximately 38,217 consumers, and the Division of DD's budget includes 3,205
appropriated staff who require administrative and technical support from the Division of DD. This core provides funding for personal services and expense and
equipment for administrative staff who are essential in overseeing all statewide programs through establishing policies, procedures, and providing support to the

Division of DD's facilities and contract providers.

3. PROGRAM LISTING (list programs included in this core funding)

DD Administration
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CORE DECISION ITEM

Department:  Mental Health Budget Unit 74105C
Division: Developmental Disabilities
Core: Administration HB Section 10.400
4. FINANCIAL HISTORY
FY 2016 FY 2017 FY 2018 FY 2019 )
Actual Actual Actual  Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 1,762,772 1,737,670 1,737,670 1,748,505 1,720,000
Less Reverted (All Funds) (41,703)  (42,032)  (40,761)  (41,028) | 1 =00 000 1,696,909
Less Restricted (All Funds) 0 0 0 0 T /.
Budget Authority (All Funds) 1,721,069 1,695,638 1,696,909 1,707,477 | 1,680,000
1,660,000
Actual Expenditures (All Funds) 1,593,519 1,629,463 1,696,909 N/A 1.640.000
Unexpended (All Funds) 127,550 66,175 0 N/A oo __m1629,463
1,620,000
Unexpended, by Fund: 1,600,000 | 1:293.519
General Revenue 0 1 0 N/A 1,580,000
Federal 127,550 66,174 0 N/A
Other 0 0 0 N/A 1,560,000
1. (@ 1), 3) 1,540,000
FY 2016 FY 2017 FY 2018

Reverted includes the statutory three-percent reserve amount (when applicable).
Restricted includes any Governor's Expenditure Restrictions which remained at the end of the fiscal year (when applicable).

NOTES:

(1) Lapse amounts for Federal funds occurred as a result of lower collections to support funding authority.
(2) FY 2016 includes core reductions in the amount of $57,903 for 4% administrative reduction.
(3) FY 2017 includes core reallocations in the amount of $56,916 and 2.00 FTE for two clerical support staff transferred to Regional Offices.
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DEPARTMENT OF MENTAL HEALTH
DD ADMIN

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 29.37 1,311,318 322,060 1,633,378
EE 0.00 56,250 58,877 115,127
Total 29.37 1,367,568 380,937 1,748,505
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 247 1913 PS 0.00 0 0 (0) To realign core budget with current
staffing and spending plans.
Core Reallocation 249 1911 PS 0.00 0 0 (0) To realign core budget with current
staffing and spending plans.
NET DEPARTMENT CHANGES 0.00 0 0 (0)
DEPARTMENT CORE REQUEST
PS 29.37 1,311,318 322,060 1,633,378
EE 0.00 56,250 58,877 115,127
Total 29.37 1,367,568 380,937 1,748,505
GOVERNOR'S RECOMMENDED CORE
PS 29.37 1,311,318 322,060 1,633,378
EE 0.00 56,250 58,877 115,127
Total 29.37 1,367,568 380,937 1,748,505
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS

DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020

Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

DD ADMIN

CORE
ADMIN OFFICE SUPPORT ASSISTANT 9,815 0.30 0 0.00 18,810 0.50 18,810 0.50
RESEARCH ANAL I 52,844 1.02 52,466 1.00 101,668 2.00 101,668 2.00
MANAGEMENT ANALYSIS SPEC Il 30,688 0.59 52,466 1.00 0 0.00 0 0.00
PROGRAM SPECIALIST Il MH 435,573 9.99 439,817 10.71 439,212 11.26 439,212 11.26
PROGRAM COORD DMH DOHSS 63,912 1.00 64,262 1.00 63,912 1.00 63,912 1.00
FISCAL & ADMINISTRATIVE MGR B1 0 0.00 0 0.00 119,539 161 119,539 161
FISCAL & ADMINISTRATIVE MGR B2 124,155 1.69 122,950 1.67 0 0.00 0 0.00
MENTAL HEALTH MGR B1 0 0.00 0 0.00 290,231 4.32 290,231 4.32
MENTAL HEALTH MGR B2 278,918 4.21 291,656 4.32 0 0.00 0 0.00
MENTAL HEALTH MGR B3 25,870 0.35 0 0.00 0 0.00 0 0.00
DEPUTY STATE DEPT DIRECTOR 65,811 0.63 78,421 0.74 19,476 0.24 19,476 0.24
DESIGNATED PRINCIPAL ASST DEPT 3,704 0.03 0 0.00 14,891 0.13 14,891 0.13
DEPUTY DIVISION DIRECTOR 66,551 0.68 66,883 0.68 66,718 0.68 66,718 0.68
DESIGNATED PRINCIPAL ASST DIV 0 0.00 0 0.00 48,935 0.50 48,935 0.50
ADMINISTRATIVE ASSISTANT 18,760 0.26 18,291 0.24 18,851 0.24 18,851 0.24
PROJECT SPECIALIST 71,446 1.12 66,527 0.78 85,958 0.94 85,958 0.94
CLIENT/PATIENT WORKER 1,474 0.07 1,398 0.06 1,996 0.06 1,996 0.06
SECRETARY 18,571 0.46 19,866 0.47 20,103 0.47 20,103 0.47
CLERK 10,006 0.46 7,193 0.15 13,702 0.39 13,702 0.39
MISCELLANEOUS PROFESSIONAL 34,173 0.80 67,987 1.63 39,414 0.67 39,414 0.67
SPECIAL ASST OFFICIAL & ADMSTR 81,665 0.79 114,812 1.00 126,573 1.10 126,573 1.10
SPECIAL ASST PROFESSIONAL 45,099 0.81 22,782 0.60 0 0.00 0 0.00
SPECIAL ASST OFFICE & CLERICAL 139,694 3.20 140,818 3.20 138,608 3.14 138,608 3.14
PRINCIPAL ASST BOARD/COMMISSON 4,741 0.12 4,783 0.12 4,781 0.12 4,781 0.12

TOTAL - PS 1,583,470 28.58 1,633,378 29.37 1,633,378 29.37 1,633,378 29.37

TRAVEL, IN-STATE 58,153 0.00 53,186 0.00 55,186 0.00 55,186 0.00
TRAVEL, OUT-OF-STATE 14,044 0.00 8,098 0.00 9,098 0.00 9,098 0.00
SUPPLIES 6,411 0.00 6,008 0.00 6,008 0.00 6,008 0.00
PROFESSIONAL DEVELOPMENT 7,939 0.00 21,732 0.00 17,732 0.00 17,732 0.00
COMMUNICATION SERV & SUPP 6,773 0.00 7,644 0.00 7,144 0.00 7,144 0.00
PROFESSIONAL SERVICES 8,722 0.00 5,351 0.00 5,851 0.00 5,851 0.00
M&R SERVICES 0 0.00 1,573 0.00 1,573 0.00 1,573 0.00
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS

DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
DD ADMIN
CORE
OFFICE EQUIPMENT 6,180 0.00 3,122 0.00 3,622 0.00 3,622 0.00
OTHER EQUIPMENT 3,507 0.00 2,793 0.00 3,293 0.00 3,293 0.00
PROPERTY & IMPROVEMENTS 230 0.00 0 0.00 0 0.00 0 0.00
BUILDING LEASE PAYMENTS 250 0.00 119 0.00 119 0.00 119 0.00
EQUIPMENT RENTALS & LEASES 0 0.00 788 0.00 788 0.00 788 0.00
MISCELLANEOUS EXPENSES 1,229 0.00 4,713 0.00 4,713 0.00 4,713 0.00
TOTAL - EE 113,438 0.00 115,127 0.00 115,127 0.00 115,127 0.00
GRAND TOTAL $1,696,908 28.58 $1,748,505 29.37 $1,748,505 29.37 $1,748,505 29.37
GENERAL REVENUE $1,317,932 23.19 $1,367,568 24.37 $1,367,568 24.37 $1,367,568 24.37
FEDERAL FUNDS $378,976 5.39 $380,937 5.00 $380,937 5.00 $380,937 5.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
TUBEROUS SCLEROSIS COMPLEX
CORE
PROGRAM DISTRIBUTIONS 242,500 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PD 242,500 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $242,500 0.00 $0 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $242,500 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.400, 10.410

Program Name: DD Administration

Program is found in the following core budget(s): DD Administration, Community Programs

la. What strategic priority does this program address?

1b.

We will be nationally recognized in policy-making, treatment, and services for individuals with mental illness, substance use disorders, and developmental
disabilities.

What does this program do?

The Division of Developmental Disabilities (DD) has the responsibility to ensure that evaluation, care, habilitation, and rehabilitation services are accessible
to Missouri citizens with developmental disabilities. In order to carry out its mission, the Division of DD purchases and provides services to persons with
developmental disabilities through regional offices (located at Columbia, Kansas City, Sikeston, Springfield, and St. Louis) and state operated services
provided by Bellefontaine Habilitation Center, Higginsville Habilitation Center, Northwest Community Services, Southwest Community Services in Nevada,
St. Louis Developmental Disabilities Treatment Center and Southeast Missouri Residential Services. These facilities served 38,217 individuals in FY 2018.
The Division's budget includes 3,205 appropriated staff who require administrative and technical support from the Division of DD. This core provides funding
for personal services and expense and equipment for administrative staff who are essential in overseeing all statewide programs through establishing
policies, procedures, and providing support to the Division of DD's facilities and contract providers.

In FY 2015 budget, administrative functions at regional offices were consolidated. As a result, the Division currently operates five regional offices (Columbia,
Kansas City, Sikeston, Springfield, and St. Louis), along with six satellite offices (Albany, Hannibal, Joplin, Kirksville, Poplar Bluff and Rolla). Staff who
remain at the six satellite offices are responsible for continuing to provide critical services such as eligibility determination, quality enhancement, contract
provider monitoring, service coordination, consumer advocacy and crisis services.

The Division of Developmental Disabilities Central Office has seven sections: Director’'s Office, Administrative Services, Federal Programs, Quality
Enhancement, Office of Autism Services, Licensure and Certification, and Community Supports Section.

» The Director’s Office directs all aspects of Division of DD administration, including supervision of Central Office and field staff.

» The Administrative Services Section has primary responsibility for preparing the Division of DD budget, allocating, and monitoring facility funds, preparing
fiscal notes, projecting, and monitoring federal collections, setting statewide financial policies, and all other fiscal operations.

» The Federal Programs Unit oversees the operation of all Division of DD federal programs. The Federal Programs unit develop and monitor four Home and
Community Based Waivers (DD Comprehensive Waiver, Community Support Waiver, Missouri Children with Developmental Disabilities Waiver (MOCDD),
and Partnership for Hope Waiver) as well as other MO HealthNet programs. This section has the responsibility for making sure the Division of DD is in
compliance with federal guidelines in an effort to safeguard funding for supports and services of consumers served by the Division of DD, including the
recently enacted community settings rule which the state must be in compliance with by March 2019.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.400, 10.410

Program Name: DD Administration

Program is found in the following core budget(s): DD Administration, Community Programs

1b. What does this program do?

» The Quality Enhancement Section is responsible for developing and implementing a formal process, structure, and format for policy promulgation within
the Division of DD. In addition, this section oversees all training aspects for staff of the Division. This section also oversees the development and
implementation of a continuous cycle of integrated quality assurance and improvement functions. The functions are designed to assess the service
delivery process, improve service outcomes, and enhance the quality of life for individuals with developmental disabilities.

 The Office of Autism Services was created to enhance the Division of DD's efforts to meet the needs of individuals with Autism Spectrum Disorders
(ASD) and their families. The Office of Autism Services works to implement the Blue Ribbon Panel’'s recommendations and contemporary best practice in
meeting the needs of individuals with ASD and their families. The Office of Autism Services also provides staffing support for the Missouri Autism
Commission on Spectrum Disorders.

» The Licensure and Certification Section provides quality oversight to Department of Mental Health agencies, both public and private, in the State of
Missouri. This oversight is carried out in order to license or certify these facilities or programs that offer services to consumers of the Department. The
monitoring ensures that providers maintain compliance with applicable state standards and remain consistent with the Department of Mental Health's
vision, principles of practice, and values.

» The Community Supports Section oversees policy, development, and implementation of all services provided in the community including but not limited
to self-directed supports, employment, community integration, day habilitation, behavior supports, eligibility, and service planning.

The Division of DD supervises over 1,300 contracted community services provider sites for an array of services. Through these contracts, the Division of
DD purchases residential services and non-residential support services.

2a. Provide an activity measure(s) for the program.

m Total individuals enrolled.

Total DD Consumers Enrolled

45,000
40,000
35,000 -
30,000 -
25,000 -~
20,000 -~
15,000 -+
10,000 -+

5,000 -

35,136 36,782 38,217

FY2016 Actual FY2017 Actual FY2018 Actual
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.400, 10.410

Program Name: DD Administration

Program is found in the following core budget(s): DD Administration, Community Programs

2a. Provide an activity measure(s) for the program.
m Office of Licensure and Certification.

Provider Licensure and Certification
225 8
1 O Number of new
200 .
175 27 24 24 24 24 providers
certified
150 —
125 —
100 78 —
75 154 154 154 154 154 —o oNumber of
50 — existing certified
25 I providers
0 surveyed
FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: The Division of DD enters into contracts with providers which assist the Division of DD to purchase residential services and non-residential services.[]

2b. Provide a measure(s) of the program's quality.

m |icensure and Certification to achieve greater than 95% of required reviews completed.

Percent of Required Provider Reviews Completed
100.0% 100.0% 100.0%

100.0% 95.5%

80.0%

60.0%

40.0%

20.0%

0.0%

FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected
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PROGRAM DESCRIPTION

Department: Mental Health

Program Name: DD Administration

Program is found in the following core budget(s):

DD Administration, Community Programs

HB Section(s)

: 10.400, 10.410

2c.

Provide a measure(s) of the program's impact.
B Support Intensity Scale assessments completed on time to support residential rate methodology.

3,000
2,500
2,000
1,500
1,000

500

Support Intensity Scale Assessments Completed

2,737

2,783

2,690

Zdbb%

2,056 2.116
Il . I I
FY 2016 Actual FY 2017 Actual FY 2018 Actual

FY 2019 Projected

2,416

FY 2020 Projected

—

FY 2021 Projected

BIndividuals in
residential assessed

B Stretch Target

Note: Supports Intensity Scale (SIS) is a tool developed by American Association on Intellectual and Developmental Disabilities (AAIDD) that measures
the individual's support needs in personal, work-related, and social activities in order to identify and describe the types and intensity of the supports an
individual requires. SIS assessments are completed every three years at a minimum for individuals receiving residential services. The Division of DD
began using the SIS in FY 2014 to set residential rates on an individual basis.

® Fiscal Effort for Developmental Disability Services.

Total Spending per $1,000 Personal Income

$5.00 $4.35 $4.25 $4.32 $4.29 $4.43 $4.27 $4.30
$4.00 $3.81 §
$3.00 - \
$2.00 -
$1.00 -
$0.00 .

FY 2012 FY 2013 FY 2014 FY 2015 FY 2016 FY 2017 FY 2018

BMissouri

National Average

Note: Data comes from the University of Colorado State of the States survey. FY2016 through FY2018 data not yet available.
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PROGRAM DESCRIPTION

Department: Mental Health

Program Name: DD Administration

Program is found in the following core budget(s): DD Administration, Community Programs

HB Section(s): 10.400, 10.410

2d. Provide a measure(s) of the program's efficiency.

® To maintain administration as a percent of total budget below .5%.

0.50%

Percent of Administrative Funds to Direct Program Funding

0.39% 0.34% 0.34% 0.34%

0.40%

0.34%

0.34%

0.30%
0.20%
0.10%

0.00%

FY 2016 Actual FY 2017 Actual FY 2018 Actual

FY 2019 Projected

FY 2020 Projected

FY 2021 Projected

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include

fringe benefit costs.)

Program Expenditure History
o &
$5,000,000 > o S R
o & & &
$4,000,000 & & S S S— 5 s &
agy. "? sgr QQ).. ’é\ s;).‘ qof é oy ':\n (g(
$3,000,000 o & R & 5 & R o
s > s Vv & N & N
$2,000,000 o & S &
; V
$1,000,000 — ] 7/ s 7/ s W s / s
$0 /. 7 7 7
FY 16 Actual FY 17 Actual FY 18 Actual FY 19 Planned
\ OGR OFEDERAL WOTHER BTOTAL \

Note: A total of $59,115 is included in FY 2019 Governor's reserve. These amounts are therefore excluded from FY 2019 planned expenditures

reflected above.
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PROGRAM DESCRIPTION

Department: Mental Health

Program Name: DD Administration

Program is found in the following core budget(s): DD Administration, Community Programs

HB Section(s): 10.400, 10.410

4. What are the sources of the "Other " funds?
Not applicable.

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Section 633.010 and 633.015, RSMo.

6. Arethere federal matching requirements? If yes, please explain.

No.

7. Is this a federally mandated program? If yes, please explain.
No.
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NEW DECISION ITEM

RANK: 31 OF 33
Department: Mental Health Budget Unit 74105C
Division: Developmental Disabilities
DI Name: Timekeeping System-State-Operated Facilities DI# 1650022 HB Section 10.400
1. AMOUNT OF REQUEST
FY 2020 Budget Request FY 2020 Governor's Recommendation
GR Federal Other Total E GR Federal Other Total E

PS 0 0 0 0 PS 0 0 0 0
EE 0 700,000 0 700,000 EE 0 700,000 0 700,000
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 700,000 0 700,000 Total 0 700,000 0 700,000
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation X New Program Fund Switch

Federal Mandate Program Expansion Cost to Continue

GR Pick-Up Space Request Equipment Replacement

Pay Plan Other:

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

The Division of Developmental Disabilities' (DD) state-operated programs employ over 2,200 employees, with nearly 1,500 being direct service professionals who
provide around-the-clock care in state-owned settings for individuals with developmental disabilities. Currently, the Division of DD utilizes a manual timekeeping
system which requires all data to be keyed into the Human Resources system from paper timesheets. Scheduling around-the-clock shift staff is also a manual
process. The Division of DD is requesting funding for an electronic time and attendance system with scheduling capabilities to utilize within the Division of DD's
state-operated programs.
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NEW DECISION ITEM

RANK: 31 OF 33
Department: Mental Health Budget Unit 74105C
Division: Developmental Disabilities
DI Name: Timekeeping System-State-Operated Facilities DI# 1650022 HB Section 10.400

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions
of the request are one-times and how those amounts were calculated.)

The Division of DD is in need of implementing a more efficient workforce management tool across Division of DD's state-operated programs. The desired
system will help track time and attendance for staff who work in on-campus settings as well as staff who work in state-operated waiver programs in the
community. The system will also assist with employee scheduling, tracking absences, analytics in identifying patterns of workforce, etc. The request includes
an estimated amount of federal spending authority needed to purchase a system for Division of DD's state-operated programs.

HB Section Approp Type Fund Amount

10.400 DD Administration 1914 EE 0148 $700,000

GOVERNOR RECOMMENDS:

Same as request

5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req Dept Req Dept Req Dept Req DeptReq DeptReq DeptReq DeptReq

GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
BOBC 400 Professional Services 700,000 700,000
Total EE 0 700,000 0 700,000 0
Grand Total 0 - 700,000 - 0 - 700,000 - 0

Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec

GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
0
BOBC 400 Professional Services 700,000 700,000
Total EE 0 700,000 0 700,000 0
Grand Total 0 - 700,000 - 0 - 700,000 - 0
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NEW DECISION ITEM

RANK:

OF 33

Department: Mental Health

Division: Developmental Disabilities

DI Name: Timekeeping System-State-Operated Facilities

Budget Unit 74105C

DI# 1650022 HB Section 10.400

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional

funding.)
6a. Provide an activity measure(s) for the program.
Off Campus vs On Campus Census
450 28 30
400 394 A
350 // 336 322 03 25
300 216 1B 224 39 2 20 mmmm Off Campus
250 “.
15
200 ~ C—=0n Campus
150 o 10
100 5 eiwm Transitions
50
0 0
FY 2015 Actual FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected
Notes: Transitions include individuals who have moved from an on-campus setting to an off-campus setting.
6b. Provide a measure(s) of the program's quality.
B Increase the number of accurate pay checks by processing leave timely
Average Lag Time
12.60 1755
w 1250
T 12.40
g 12
5 1230 12.21
g 1220
E 1210
Z 12.00
11.90
FY2016 Actual FY2017 Actual FY2018 Actual

Note: Data reflects number of days between leave event date and the date entered.
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NEW DECISION ITEM

RANK: 31 OF 33
Department: Mental Health Budget Unit 74105C
Division: Developmental Disabilities
DI Name: Timekeeping System-State-Operated Facilities DI# 1650022 HB Section 10.400
6¢C. Provide a measure(s) of the program's impact.

50.0% Total Direct Care Staff Turnover Rates At DD Habilitation Centers

36.8% 38.8%

40.0%

30.0% 28.0% 29.6%
. ()

20.0%

10.0%

0.0%

FY 2014 Actual FY 2015 Actual FY 2016 Actual FY 2017 Actual FY 2018 Actual

Source: State of Missouri, Office of Administration, Personnel Division turnover report for Developmental Assistant I, Il and III.

Note: Division of DD is making efforts to help reduce direct care staff, or direct support professionals (DSP) turnover. Division of DD is working on
initiatives targeted specifically at DSP to promote opportunities for more recognition and promotion of their value to the organization. Management is
meeting with DSPs,obtaining their opinion through surveys, and working towards a plan to increase the opportunities for additional training/education
opportunities that will help them within their job class.
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NEW DECISION ITEM

RANK: 31 OF 33
Department: Mental Health Budget Unit 74105C
Division: Developmental Disabilities
DI Name: Timekeeping System-State-Operated Facilities DI# 1650022 HB Section 10.400
6d. Provide a measure(s) of the program's efficiency.

B Reduce number of documents processed for state-operated programs

Number of Leave Documents Processed for State-Operated Programs

100,000
80,000 76451 77,040 72,113 74,000

[/ 7 7
60,000 7 Z 7
43,554 43572 43,883 42,750
34,967 35,890 / 35,322 35,350

% m m | % m

FY2016 Actual FY2017 Actual FY2018 Actual FY2019 Projected
OAnnual BSick @Comp mOther

20,000

7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

Available funding will be used to pay for a time-keeping system for the Division of DD.
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision ltem ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
DD ADMIN
Timekeeping Sys for State-Oper - 1650022
PROFESSIONAL SERVICES 0 0.00 0 0.00 700,000 0.00 700,000 0.00
TOTAL - EE 0 0.00 0 0.00 700,000 0.00 700,000 0.00
GRAND TOTAL $0 0.00 $0 0.00 $700,000 0.00 $700,000 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 $0 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $700,000 0.00 $700,000 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
HAB CENTER PAYMENTS
CORE
EXPENSE & EQUIPMENT
HABILITATION CENTER ROOM & BRD 2,857,990 0.00 3,416,027 0.00 3,416,027 0.00 3,416,027 0.00
TOTAL - EE 2,857,990 0.00 3,416,027 0.00 3,416,027 0.00 3,416,027 0.00
TOTAL 2,857,990 0.00 3,416,027 0.00 3,416,027 0.00 3,416,027 0.00
GRAND TOTAL $2,857,990 0.00 $3,416,027 0.00 $3,416,027 0.00 $3,416,027 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
ST ICF-ID REIMBURSEMENT ALLOW
CORE
EXPENSE & EQUIPMENT
GENERAL REVENUE 5,589,890 0.00 6,000,000 0.00 6,000,000 0.00 6,000,000 0.00
TOTAL - EE 5,589,890 0.00 6,000,000 0.00 6,000,000 0.00 6,000,000 0.00
TOTAL 5,589,890 0.00 6,000,000 0.00 6,000,000 0.00 6,000,000 0.00
GRAND TOTAL $5,589,890 0.00 $6,000,000 0.00 $6,000,000 0.00 $6,000,000 0.00
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CORE DECISION ITEM

Department: Mental Health Budget Unit 74106C, 74108C
Division: Developmental Disabilities
Core: Habilitation Center Payments HB Section 10.405

1. CORE FINANCIAL SUMMARY

FY 2020 Budget Request FY 2020 Governor's Recommendation
GR Federal Other Total E GR Federal Other Total E

PS 0 0 0 0 PS 0 0 0 0
EE 6,000,000 0 3,416,027 9,416,027 EE 6,000,000 0 3,416,027 9,416,027
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 6,000,000 0 3,416,027 9,416,027 Total 6,000,000 0 3,416,027 9,416,027
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe [ 0 | 0 | 0 | 0 Est. Fringe | 0] 0] 0] 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes

directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: Hab Center Room and Board Fund (0435) - $3,416,027 Other Funds: Hab Center Room and Board Fund (0435) - $3,416,027

2. CORE DESCRIPTION

The Division of Developmental Disabilities (DD) worked with the MO HealthNet Division to implement a new Federal funding stream authorized in Senate Bill 1081,

which was signed into law on June 25, 2008 (Chapter 633, Section 633.401, RSMo). The legislation allows the state to implement a provider assessment on all
Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICF/IID). The legislation allows the state to impose a 5.95% provider assessment on operating
revenues of both private and state operated ICF/IID facilities. As a result, this core consists of $6.0 million GR funding to pay the tax for state-operated ICF/IID programs.

In July 2015, state habilitation centers began to deposit room and board funds for residents of habilitation centers into a new fund called Habilitation Center
Room and Board Fund. This core contains $3.4 million in appropriation authority for these habilitation center room and board receipts. Once the funds are received
and deposited, habilitation centers will spend the funds on expense and equipment purchases to support residents of habilitation centers.

3. PROGRAM LISTING (list programs included in this core funding)

N/A
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CORE DECISION ITEM

Department: Mental Health Budget Unit 74106C, 74108C
Division: Developmental Disabilities
Core: Habilitation Center Payments HB Section 10.405
4. FINANCIAL HISTORY
FY 2016 FY 2017 FY 2018 FY 2019 Actual Expenditures (All Funds)
Actual Actual Actual  Current Yr.
- 10,000,000
Appropriation (All Funds) 10,416,027 10,416,027 9,916,027 9,416,027
Less Reverted (All Funds) 0 0 0 0 9,500,000
Less Restricted (All Funds) 0 0 0 0 9,000,000
Budget Authority (All Funds) 10,416,027 10,416,027 9,916,027 9,416,027 .\8,721,679 8,447,882
8,500,000 /.
Actual Expenditures (All Funds) 8,721,679 7,769,745 8,447,882 N/A 8,000,000
Unexpended (All Funds) 1,694,348 2,646,282 1,468,145 N/A W e 745
7,500,000 =
Unexpended, by Fund: 7,000,000
General Revenue 1,051,609 2,094,764 910,110 N/A
Federal 0 0 0 N/A 6,500,000
Other 642,739 551,518 558,035 N/A 6,000,000
1), @ 1), @ 1), 2), (3) 4) FY 2016 FY 2017 FY 2018

Reverted includes the statutory three-percent reserve amount (when applicable).
Restricted includes any Governor's Expenditure Restrictions which remained at the end of the fiscal year (when applicable).

NOTES:
(1) Lapse amounts for GR funds occurred as a result of actual calculated provider assessment amounts for given year being less than the appropriated
general revenue amount.
(2) In Fiscal Years 2016 through 2018, the lapse amount occurred in Hab Center Room and Board funds as a result of the level of cash received to support funding authority.
(3) In FY 2018, the appropriation for the ICF/IID provider tax includes a core reduction in the amount of $500,000 due to excess authority.
(4) InFY 2019, the appropriation for the ICF/IID provider tax includes a core reduction in the amount of $500,000 due to excess authority.
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CORE RECONCILIATION DETAIL

DEPARTMENT OF MENTAL HEALTH
HAB CENTER PAYMENTS

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
EE 0.00 3,416,027 3,416,027
Total 0.00 3,416,027 3,416,027
DEPARTMENT CORE REQUEST
EE 0.00 3,416,027 3,416,027
Total 0.00 3,416,027 3,416,027
GOVERNOR'S RECOMMENDED CORE
EE 0.00 3,416,027 3,416,027
Total 0.00 3,416,027 3,416,027
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DEPARTMENT OF MENTAL HEALTH
ST ICF-ID REIMBURSEMENT ALLOW

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Total Explanation
TAFP AFTER VETOES
EE 0.00 6,000,000 6,000,000
Total 0.00 6,000,000 6,000,000
DEPARTMENT CORE REQUEST
EE 0.00 6,000,000 6,000,000
Total 0.00 6,000,000 6,000,000
GOVERNOR'S RECOMMENDED CORE
EE 0.00 6,000,000 6,000,000
Total 0.00 6,000,000 6,000,000
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS

DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
HAB CENTER PAYMENTS
CORE
TRAVEL, IN-STATE 16,042 0.00 11,987 0.00 15,487 0.00 15,487 0.00
TRAVEL, OUT-OF-STATE 4,682 0.00 1,331 0.00 1,331 0.00 1,331 0.00
SUPPLIES 1,454,359 0.00 1,561,881 0.00 1,592,881 0.00 1,592,881 0.00
PROFESSIONAL DEVELOPMENT 16,766 0.00 11,539 0.00 15,539 0.00 15,539 0.00
COMMUNICATION SERV & SUPP 98,432 0.00 153,936 0.00 136,936 0.00 136,936 0.00
PROFESSIONAL SERVICES 937,915 0.00 1,170,187 0.00 1,201,187 0.00 1,201,187 0.00
HOUSEKEEPING & JANITORIAL SERV 65,728 0.00 88,084 0.00 80,084 0.00 80,084 0.00
M&R SERVICES 62,235 0.00 94,703 0.00 79,703 0.00 79,703 0.00
MOTORIZED EQUIPMENT 0 0.00 99,590 0.00 64,590 0.00 64,590 0.00
OFFICE EQUIPMENT 18,055 0.00 23,332 0.00 23,332 0.00 23,332 0.00
OTHER EQUIPMENT 169,592 0.00 154,248 0.00 166,248 0.00 166,248 0.00
EQUIPMENT RENTALS & LEASES 8,903 0.00 16,249 0.00 14,749 0.00 14,749 0.00
MISCELLANEOUS EXPENSES 5,281 0.00 28,960 0.00 23,960 0.00 23,960 0.00
TOTAL - EE 2,857,990 0.00 3,416,027 0.00 3,416,027 0.00 3,416,027 0.00
GRAND TOTAL $2,857,990 0.00 $3,416,027 0.00 $3,416,027 0.00 $3,416,027 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 $0 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
OTHER FUNDS $2,857,990 0.00 $3,416,027 0.00 $3,416,027 0.00 $3,416,027 0.00
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS

DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
ST ICF-ID REIMBURSEMENT ALLOW
CORE
PROFESSIONAL SERVICES 5,589,890 0.00 6,000,000 0.00 6,000,000 0.00 6,000,000 0.00
TOTAL - EE 5,589,890 0.00 6,000,000 0.00 6,000,000 0.00 6,000,000 0.00
GRAND TOTAL $5,589,890 0.00 $6,000,000 0.00 $6,000,000 0.00 $6,000,000 0.00
GENERAL REVENUE $5,589,890 0.00 $6,000,000 0.00 $6,000,000 0.00 $6,000,000 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS

DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
COMMUNITY PROGRAMS
CORE
PERSONAL SERVICES
GENERAL REVENUE 550,756 8.76 571,462 10.42 571,462 10.42 571,462 10.42
DEPT MENTAL HEALTH 890,627 13.99 985,515 14.17 985,515 14.17 985,515 14.17
TOTAL - PS 1,441,383 22.75 1,556,977 24.59 1,556,977 24.59 1,556,977 24.59
EXPENSE & EQUIPMENT
GENERAL REVENUE 30,482 0.00 34,425 0.00 34,425 0.00 34,425 0.00
DEPT MENTAL HEALTH 154,407 0.00 182,376 0.00 182,376 0.00 182,376 0.00
MH INTERAGENCY PAYMENTS 3,150 0.00 5,000 0.00 5,000 0.00 5,000 0.00
TOTAL - EE 188,039 0.00 221,801 0.00 221,801 0.00 221,801 0.00
PROGRAM-SPECIFIC
GENERAL REVENUE 315,770,548 0.00 337,825,836 0.00 337,825,836 0.00 334,186,905 0.00
DEPT MENTAL HEALTH 658,297,004 0.00 703,450,036 0.00 703,450,036 0.00 703,450,036 0.00
MH INTERAGENCY PAYMENTS 8,640,074 0.00 10,125,157 0.00 10,125,157 0.00 10,125,157 0.00
DMH LOCAL TAX MATCHING FUND 7,358,605 0.00 11,728,609 0.00 11,728,609 0.00 11,728,609 0.00
DEVELOP DISABILITIES WAIT LIST 0 0.00 10,000 0.00 10,000 0.00 0 0.00
TOTAL - PD 990,066,231 0.00 1,063,139,638 0.00 1,063,139,638 0.00 1,059,490,707 0.00
TOTAL 991,695,653 22.75 1,064,918,416 24.59 1,064,918,416 24.59 1,061,269,485 24.59
Pay Plan - 0000012
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 23,495 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 23,495 0.00
TOTAL 0.00 0.00 0 0.00 23,495 0.00
Pay Plan FY19-Cost to Continue - 0000013
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 3,672 0.00 3,672 0.00
DEPT MENTAL HEALTH 0 0.00 0 0.00 5,622 0.00 5,622 0.00
TOTAL - PS 0 0.00 0 0.00 9,294 0.00 9,294 0.00
TOTAL 0 0.00 0 0.00 9,294 0.00 9,294 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

COMMUNITY PROGRAMS
CBIZ - 0000018

PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 3,082 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 3,082 0.00

TOTAL 0 0.00 0 0.00 0 0.00 3,082 0.00

DMH Utilization Increase - 1650013
PROGRAM-SPECIFIC

GENERAL REVENUE 0 0.00 0 0.00 36,367,245 0.00 36,116,465 0.00
DEPT MENTAL HEALTH 0 0.00 0 0.00 43,341,837 0.00 43,597,755 0.00
TOTAL - PD 0 0.00 0 0.00 79,709,082 0.00 79,714,220 0.00
TOTAL 0 0.00 0 0.00 79,709,082 0.00 79,714,220 0.00
FY 19 Provider COLA Shortfall - 1650017
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 0 0.00 472,299 0.00 467,186 0.00
DEPT MENTAL HEALTH 0 0.00 0 0.00 866,433 0.00 871,546 0.00
TOTAL - PD 0 0.00 0 0.00 1,338,732 0.00 1,338,732 0.00
TOTAL 0 0.00 0 0.00 1,338,732 0.00 1,338,732 0.00
PAB Recommended Pay Plan - 1650027
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 3,200 0.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 3,200 0.00 0 0.00
TOTAL 0 0.00 0 0.00 3,200 0.00 0 0.00
DD Rate Standardization - 1650021
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 0 0.00 76,501,269 0.00 12,609,141 0.00
DEPT MENTAL HEALTH 0 0.00 0 0.00 143,348,917 0.00 24,032,557 0.00
TOTAL - PD 0 0.00 0 0.00 219,850,186 0.00 36,641,698 0.00
TOTAL 0 0.00 0 0.00 219,850,186 0.00 36,641,698 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS

DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
COMMUNITY PROGRAMS
St. Louis Transportation - 1650024
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 0 0.00 400,000 0.00 395,574 0.00
DEPT MENTAL HEALTH 0 0.00 0 0.00 749,524 0.00 753,950 0.00
TOTAL - PD 0 0.00 0 0.00 1,149,524 0.00 1,149,524 0.00
TOTAL 0 0.00 0 0.00 1,149,524 0.00 1,149,524 0.00
TCM Funding Reinstatement - 1650016
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 0 0.00 1,500,000 0.00 1,500,000 0.00
TOTAL - PD 0.00 0 0.00 1,500,000 0.00 1,500,000 0.00
TOTAL 0 0.00 0 0.00 1,500,000 0.00 1,500,000 0.00
Privatize St Louis Serv Coord - 1650015
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 0 0.00 1,113,249 0.00 0 0.00
DEPT MENTAL HEALTH 0 0.00 0 0.00 2,086,019 0.00 0 0.00
TOTAL - PD 0 0.00 0 0.00 3,199,268 0.00 0 0.00
TOTAL 0 0.00 0 0.00 3,199,268 0.00 0 0.00
FMAP Adjustment - 0000016
PROGRAM-SPECIFIC
DEPT MENTAL HEALTH 0 0.00 0 0.00 0 0.00 3,638,931 0.00
TOTAL - PD 0 0.00 0 0.00 0 0.00 3,638,931 0.00
TOTAL 0.00 0.00 0 0.00 3,638,931 0.00
Provider Rate Increases - 0000020
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 492,156 0.00
DEPT MENTAL HEALTH 0 0.00 0 0.00 0 0.00 791,912 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

COMMUNITY PROGRAMS
Provider Rate Increases - 0000020
PROGRAM-SPECIFIC

DMH LOCAL TAX MATCHING FUND 0 0.00 0 0.00 0 0.00 175,929 0.00
TOTAL - PD 0 0.00 0 0.00 0 0.00 1,459,997 0.00
TOTAL 0 0.00 0 0.00 0 0.00 1,459,997 0.00

ECHO Autism - 1650030
PROGRAM-SPECIFIC

GENERAL REVENUE 0 0.00 0 0.00 0 0.00 1,000,000 0.00
TOTAL - PD 0 0.00 0 0.00 0 0.00 1,000,000 0.00

TOTAL 0 0.00 0 0.00 0 0.00 1,000,000 0.00
GRAND TOTAL $991,695,653 22.75 $1,064,918,416 24.59 $1,371,677,702 24.59 $1,187,748,458 24.59
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
ATI-DD TRAINING PILOT
CORE
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 300,000 0.00 300,000 0.00
TOTAL - EE 0 0.00 0 0.00 300,000 0.00 300,000 0.00
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 300,000 0.00 0 0.00 0 0.00
TOTAL - PD 0 0.00 300,000 0.00 0 0.00 0 0.00
TOTAL 0 0.00 300,000 0.00 300,000 0.00 300,000 0.00

Provider Rate Increases - 0000020
EXPENSE & EQUIPMENT

GENERAL REVENUE 0 0.00 0 0.00 0 0.00 4,500 0.00
TOTAL - EE 0 0.00 0 0.00 0 0.00 4,500 0.00

TOTAL 0 0.00 0 0.00 0 0.00 4,500 0.00
GRAND TOTAL $0 0.00 $300,000 0.00 $300,000 0.00 $304,500 0.00
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CORE DECISION ITEM

Department: Mental Health Budget Unit 74205C, 74207C, 74210C, 74212C
Division: Developmental Disabilities
Core: Community Programs HB Section 10.410
1. CORE FINANCIAL SUMMARY
FY 2020 Budget Request FY 2020 Governor's Recommendation
GR Federal Other Total E GR Federal Other Total E
PS 571,462 985,515 0 1,556,977 PS 571,462 985,515 0 1,556,977
EE 331,425 177,376 0 508,801 EE 331,425 177,376 0 508,801
PSD 346,760,743 703,455,036 21,868,766 1,072,084,545 PSD 343,121,812 703,455,036 21,858,766 1,068,435,614
TRF 0 0 0 0 TRF 0 0 0 0
Total 347,663,630 704,617,927 21,868,766 1,074,150,323  Total 344,024,699 704,617,927 21,858,766 1,070,501,392
FTE 10.42 14.17 0.00 2459 FTE 10.42 14.17 0.00 24.59
Est. Fringe | 277,282 | 440,569 | 0 | 717,852 | |Est. Fringe | 277,282 | 440,569 0 | 474,411
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Mental Health Interagency Payment Fund (MHIPF) Other Funds: Mental Health Interagency Payment Fund (MHIPF)
(0109) - $10,130,157 (0109) - $10,130,157
Mental Health Local Tax Fund (MHLTMF) (0930) - $11,728,609 Mental Health Local Tax Fund (MHLTMF) (0930) - $11,728,609

DD Waiting List Equity Trust Fund (WLETF) (0986) - $10,000

2. CORE DESCRIPTION

The primary mission of the Division of Developmental Disabilities (DD) community programs is to provide the supports necessary to enable persons with
developmental disabilities to remain connected to their parents, families, school, and community. The Division of DD operates a community-based service delivery
system through its regional offices for persons with developmental disabilities. The regional offices utilize core funding to contract with community providers who
provide in-home supports, residential services, autism supports, and other specialized services to individuals who are able to choose their own service provider.
The support services allow individuals to live in their community and stay connected with their family and live in their least restrictive environment. In addition, this
core contains some personal services funds, as well as expense and equipment funds, which are used to support staff who are responsible for oversight of
community programs funding.

3. PROGRAM LISTING (list programs included in this core funding)

In-Home Supports
Residential Services

DD Service Coordination
Autism
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CORE DECISION ITEM

Department: Mental Health Budget Unit  74205C, 74207C, 74210C, 74212C
Division: Developmental Disabilities
Core: Community Programs HB Section 10.410

4. FINANCIAL HISTORY

FY 2016 FY 2017 FY 2018 FY 2019 .
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 902,772,886 1,025,508,991 1,029,945,422 1,074,150,323 |1,060,000,000
Less Reverted (All Funds) (27,149) (29,276) (17,977) (27,087) 1.010.000.000 1,000,496,302
Less Restricted (All Funds)* (9,707,747) (2,345,500) 0 0 R /I
Budget Authority (All Funds) 893,037,990 1,023,134,215 1,029,927,445 1,074,123,236 960,000,000 936 262 232/./
Actual Expenditures (All Funds) 810,779,831 936,282,232 1,000,496,302 N/A 910,000,000 /
Unexpended (All Funds) 82,258,159 86,851,983 29,431,143 N/A 860,000,000
810,000,000
Unexpended, by Fund: 810,779,831
General Revenue 0 0 8,957,085 N/A 760,000,000
Federal 72,921,335 73,920,320 10,307,122 N/A 710,000,000
Other 9,336,824 12,931,663 10,166,936 N/A
1), (2 1), (3), (4) 1), (3 660,000,000
FY 2016 FY 2017 FY 2018

Reverted includes the statutory three-percent reserve amount (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) Lapse amounts for Federal and Other funds occurred as a result of lower collections to support funding authority.

(2) In FY 2016, General Revenue funds were restricted by $3,455,430 for provider rate increases and $6,252,317 for rate rebasing. These funds were replaced
with monies from the Tax Amnesty Fund and included funding for rate rebasing and a 3% provider COLA effective January 1, 2016.

(3) In FY 2017, $150,000 was restricted for Judevine Northeast Autism Project; $50,000 was restricted for Leffen Center for Autism in Joplin; $145,500 was restricted
for Family Partnership Program; and $2,000,000 was restricted for anticipated Targeted Case Management lapse.

(4) InFY 2017, $16,872 and .50 FTE was transferred to Department of Social Services for a Medicaid clerk position.

(5) In FY 2018, at the beginning of the fiscal year $5,457,085 was restricted for Provider Rates and $3,500,000 was restricted for Rate Standardization.
The FY 2018 restrictions were released on June 29, 2018. This was the last day of the fiscal year and therefore, the funds lapsed.
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DEPARTMENT OF MENTAL HEALTH
COMMUNITY PROGRAMS

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 24.59 571,462 985,515 0 1,556,977
EE 0.00 34,425 182,376 5,000 221,801
PD 0.00 337,825,836 703,450,036 21,863,766 1,063,139,638
Total 2459 338,431,723 704,617,927 21,868,766 1,064,918,416
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 259 7426 PS 0.00 0 0 0 0 To realign core budget with current
staffing and spending plans.
NET DEPARTMENT CHANGES 0.00 0 0 0 0
DEPARTMENT CORE REQUEST
PS 24.59 571,462 985,515 0 1,556,977
EE 0.00 34,425 182,376 5,000 221,801
PD 0.00 337,825,836 703,450,036 21,863,766 1,063,139,638
Total 2459 338,431,723 704,617,927 21,868,766 1,064,918,416
GOVERNOR'S ADDITIONAL CORE ADJUSTMENTS
Core Reduction 2108 8206 PD 0.00 0 0 (10,000) (10,000) Funding authority has expired and
the remaining funds will be
expended in FY19.
Core Reduction 2226 2072 PD 0.00 (3,292,163) 0 0 (3,292,163) Core reduction to adjust for changes
in the FMAP.
Core Reduction 2227 1728 PD 0.00 (83,759) 0 0 (83,759) Core reduction to adjust for changes
in the FMAP.
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DEPARTMENT OF MENTAL HEALTH
COMMUNITY PROGRAMS

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
GOVERNOR'S ADDITIONAL CORE ADJUSTMENTS
Core Reduction 2227 9411 PD 0.00 (263,009) 0 0 (263,009) Core reduction to adjust for changes
in the FMAP.
NET GOVERNOR CHANGES 0.00 (3,638,931) 0 (10,000) (3,648,931)
GOVERNOR'S RECOMMENDED CORE
PS 24.59 571,462 985,515 0 1,556,977
EE 0.00 34,425 182,376 5,000 221,801
PD 0.00 334,186,905 703,450,036 21,853,766 1,059,490,707
Total 24,59 334,792,792 704,617,927 21,858,766 1,061,269,485
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FLEXIBILITY REQUEST FORM

BUDGET UNIT NUMBER: 74205C DEPARTMENT: Mental Health

BUDGET UNIT NAME: Community Programs DIVISION: Developmental Disabilities

1. Provide the amount by fund of personal service flexibility and the amount by fund of expense and equipment flexibility you are requesting in
dollar and percentage terms and explain why the flexibility is needed. If flexibility is being requested among divisions, provide the amount by
fund of flexibility you are requesting in dollar and percentage terms and explain why the flexibility is needed.

GOVERNOR'S RECOMMENDATION

The Governor recommends 100% flexibility between the MO HealthNet and Non-MO HealthNet GR and FED appropriations for FY 2020. The information below shows a
100% calculation for Medicaid and Non-Medicaid FY 2019 budgets.

% Flex Flex Request

HB Section PS or E&E Budget Requested Amount

Community Non-Medicaid Programs - GR PSD $4,060,900 100% $4,060,900
Community Programs Medicaid - GR PSD $341,909,020 100% $341,909,020
DD Day Habilitation - GR PSD $7,598,865 100% $7,598,865
Targeted Case Management- Medicaid - GR PSD $27,243,573 100% $27,243,573
Total Request $380,812,358 100% $380,812,358
Community Programs - FED PSD $3,385,000 100% $3,385,000
Community Programs Medicaid - FED PSD $659,053,499 100% $659,053,499
Community Programs Medicaid - FED PSD $47,792,597 100% $47,792,597
DD Day Habilitation Medicaid - FED PSD $14,502,634 100% $14,502,634
Targeted Case Management- Medicaid - FED PSD $920,249 100% $920,249
Targeted Case Management- Medicaid - FED PSD $51,487,708 100% $51,487,708
Total Request $777,141,687 100% $777,141,687
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FLEXIBILITY REQUEST FORM

BUDGET UNIT NUMBER:

BUDGET UNIT NAME:

74205C

Community Programs

DEPARTMENT: Mental Health

DIVISION: Developmental Disabilities

2. Estimate how much flexibility will be used for the budget year. How much flexibility was used in the Prior Year Budget and the Current Year
Budget? Please specify the amount.

CURRENT YEAR GOVERNOR'S RECOMMENDATION
PRIOR YEAR ESTIMATED AMOUNT OF ESTIMATED AMOUNT OF
ACTUAL AMOUNT OF FLEXIBILITY USED FLEXIBILITY THAT WILL BE USED FLEXIBILITY THAT WILL BE USED
None used. Flexibility usage is difficult to estimate at this time. Flexibility usage is difficult to estimate at this time.

3. Please explain how flexibility was used in the prior and/or current years.

PRIOR YEAR
EXPLAIN ACTUAL USE

CURRENT YEAR
EXPLAIN PLANNED USE

None used.

None used.
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS

DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020

Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

COMMUNITY PROGRAMS

CORE
ADMIN OFFICE SUPPORT ASSISTANT 56,484 1.76 66,475 1.80 64,996 2.00 64,996 2.00
SR OFFICE SUPPORT ASSISTANT 28,056 1.00 28,406 1.00 28,406 1.00 28,406 1.00
PERSONNEL OFFICER 0 0.00 0 0.00 25,700 0.52 25,700 0.52
RESEARCH ANAL 11l 56,341 1.03 55,718 1.00 55,018 1.00 55,018 1.00
TRAINING TECH IlI 25,518 0.50 25,693 0.50 0 0.00 0 0.00
REGISTERED NURSE - CLIN OPERS 63,072 1.00 63,423 1.00 63,423 1.00 63,423 1.00
PSYCHOLOGIST Il 62,624 0.79 79,503 1.00 0 0.00 0 0.00
PROGRAM SPECIALIST Il MH 25,603 0.57 30,365 0.67 0 0.00 0 0.00
PROGRAM COORD DMH DOHSS 6,065 0.11 0 0.00 86,121 1.67 86,121 1.67
FISCAL & ADMINISTRATIVE MGR B1 59,160 1.00 59,510 1.00 59,717 1.00 59,717 1.00
MENTAL HEALTH MGR B1 164,384 2.67 162,303 2.67 524,468 8.73 524,468 8.73
MENTAL HEALTH MGR B2 248,847 3.56 269,982 4.40 0 0.00 0 0.00
MENTAL HEALTH MGR B3 88,082 1.00 110,320 2.07 0 0.00 0 0.00
DEPUTY STATE DEPT DIRECTOR 65,810 0.63 78,421 0.74 19,476 0.24 19,476 0.24
DESIGNATED PRINCIPAL ASST DEPT 22,629 0.31 19,046 0.33 33,916 0.35 33,916 0.35
ADMINISTRATIVE ASSISTANT 18,760 0.26 18,291 0.24 18,851 0.20 18,851 0.20
PROJECT SPECIALIST 0 0.00 0 0.00 13,770 0.29 13,770 0.29
MISCELLANEOUS PROFESSIONAL 48,246 1.69 62,274 1.32 26,658 0.77 26,658 0.77
MEDICAL ADMINISTRATOR 5,748 0.02 6,030 0.04 6,030 0.04 6,030 0.04
SPECIAL ASST OFFICIAL & ADMSTR 245,704 3.00 246,933 3.00 330,762 4.00 330,762 4.00
SPECIAL ASST PROFESSIONAL 143,114 1.71 167,099 1.67 192,482 1.64 192,482 1.64
SPECIAL ASST OFFICE & CLERICAL 7,136 0.14 7,185 0.14 7,183 0.14 7,183 0.14

TOTAL - PS 1,441,383 22.75 1,556,977 24.59 1,556,977 24.59 1,556,977 24.59

TRAVEL, IN-STATE 50,229 0.00 41,931 0.00 45,931 0.00 45,931 0.00
TRAVEL, OUT-OF-STATE 2,626 0.00 1,800 0.00 2,800 0.00 2,800 0.00
FUEL & UTILITIES 0 0.00 56 0.00 56 0.00 56 0.00
SUPPLIES 2,775 0.00 4,381 0.00 4,381 0.00 4,381 0.00
PROFESSIONAL DEVELOPMENT 28,195 0.00 65,322 0.00 60,622 0.00 60,622 0.00
COMMUNICATION SERV & SUPP 3,291 0.00 6,318 0.00 5,818 0.00 5,818 0.00
PROFESSIONAL SERVICES 96,873 0.00 80,316 0.00 80,316 0.00 80,316 0.00
HOUSEKEEPING & JANITORIAL SERV 0 0.00 1,743 0.00 1,743 0.00 1,743 0.00
M&R SERVICES 592 0.00 1,561 0.00 1,561 0.00 1,561 0.00
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
COMMUNITY PROGRAMS
CORE
OFFICE EQUIPMENT 0 0.00 4,004 0.00 4,004 0.00 4,004 0.00
OTHER EQUIPMENT 3,070 0.00 4,366 0.00 4,366 0.00 4,366 0.00
PROPERTY & IMPROVEMENTS 0 0.00 723 0.00 723 0.00 723 0.00
BUILDING LEASE PAYMENTS 250 0.00 427 0.00 627 0.00 627 0.00
EQUIPMENT RENTALS & LEASES 0 0.00 2,484 0.00 2,484 0.00 2,484 0.00
MISCELLANEOUS EXPENSES 138 0.00 5,164 0.00 5,164 0.00 5,164 0.00
REBILLABLE EXPENSES 0 0.00 1,205 0.00 1,205 0.00 1,205 0.00
TOTAL - EE 188,039 0.00 221,801 0.00 221,801 0.00 221,801 0.00
PROGRAM DISTRIBUTIONS 990,066,231 0.00 1,063,139,638 0.00 1,063,139,638 0.00 1,059,490,707 0.00
TOTAL - PD 990,066,231 0.00 1,063,139,638 0.00 1,063,139,638 0.00 1,059,490,707 0.00
GRAND TOTAL $991,695,653 22.75 $1,064,918,416 24.59 $1,064,918,416 24.59 $1,061,269,485 24.59
GENERAL REVENUE $316,351,786 8.76 $338,431,723 10.42 $338,431,723 10.42 $334,792,792 10.42
FEDERAL FUNDS $659,342,038 13.99 $704,617,927 14.17 $704,617,927 14.17 $704,617,927 14.17
OTHER FUNDS $16,001,829 0.00 $21,868,766 0.00 $21,868,766 0.00 $21,858,766 0.00
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
ATI-DD TRAINING PILOT
CORE
PROFESSIONAL SERVICES 0 0.00 0 0.00 300,000 0.00 300,000 0.00
TOTAL - EE 0 0.00 0 0.00 300,000 0.00 300,000 0.00
PROGRAM DISTRIBUTIONS 0 0.00 300,000 0.00 0 0.00 0 0.00
TOTAL - PD 0 0.00 300,000 0.00 0 0.00 0 0.00
GRAND TOTAL $0 0.00 $300,000 0.00 $300,000 0.00 $300,000 0.00
GENERAL REVENUE $0 0.00 $300,000 0.00 $300,000 0.00 $300,000 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.555

Program Name: In-Home Supports

Program is found in the following core budget(s): DD Community Programs

la. What strategic priority does this program address?
Strengthen and Integrate Community Services.

1b. What does this program do?

The Division of Developmental Disabilities (DD) provides on-going supports to individuals and their families to enable persons with developmental disabilities to
live in their communities. These supports are approved and monitored through the Division's regional offices. Traditional in-home support services are
provided for 14,541 individuals who reside in their own home or with their own family, but who do not receive residential services. This program allows families
who have made a personal and financial commitment to care for their children and adults in their homes to be supported in their care-giving and decision-
making roles. In-home supports include but are not limited to respite, transportation, personal assistance, day habilitation, community integration, employment
training and support, autism parent training, behavior services, etc.

The goal of in-home supports is to preserve the natural family structure through an individualized service plan. This service plan identifies state services
needed as well as generic supports available at the local level, giving families a choice in selecting support services which meet their needs, allowing
consumers and families to participate in their community and access employment.

The community programs funding includes state match and Federal authority to draw down funds for MO HealthNet programs that provide the support services
such as the Comprehensive Waiver, Community Support Waiver, Missouri Children with Developmental Disabilities Waiver (MOCDD), Partnership for Hope
Waiver and for Targeted Case Management which funds the support coordinators who develop service plans and monitor the services provided.

Medicaid Waivers, listed below, are specialized Medicaid programs approved by the Centers for Medicaid and Medicare Services (CMS) to serve specific
populations. The Waivers listed below are administered by the Division of Developmental Disabilities and the MO HealthNet Division in the Department of

Social Services.

=The Comprehensive Waiver for persons with developmental disabilities, which began in FY 1989, is the only Medicaid Waiver which provides for residential
services. The Division of DD uses General Revenue (GR) funds to match Federal funds to pay for residential and support services through MO HealthNet.
This waiver supports individuals in all settings such as group homes, supported living, and natural homes. 8,619 individuals were served through the
Comprehensive Waiver during FY 2018 of which, 7,515 received residential services. The remaining 1,104 lived on their own or with family. Until other waivers
were available, this waiver served all eligible individuals. Currently, only individuals deemed in crisis need for residential services are enrolled in this waiver.

=The Community Support Waiver which began in July 2003, serves individuals who do not require residential placement outside of their natural home. This
waiver provides a wide range of supports for individuals. The total cost of waiver services required to meet the person's needs must not exceed $28,000
annually except in special circumstances. Individuals presenting to the division who require a high level of support, but do not need residential, are assigned to
the Community Support Waiver. In FY 2018, 3,620 individuals were served in the Community Support Waiver.
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PROGRAM DESCRIPTION

HB Section(s): 10.410, 10.555

Department: Mental Health

Program Name: In-Home Supports
Program is found in the following core budget(s): DD Community Programs

1b. What does this program do?

=The MOCDD Waiver is a MO HealthNet waiver operated by the Division of DD which targets children under the age of 18 with special needs. MO HealthNet
guidelines require parental income and resources to be considered in determining the child’s financial eligibility for MO HealthNet when the child lives in the
home with the parents. This requirement, called deeming parental income to the child, is waived for children who participate in the MOCDD Waiver. As a
result, only income and resources that are specific to the child are considered when determining financial eligibility for this waiver. In FY 2018, 319 individuals

were served in this waiver.
=The Partnership for Hope (PfH) Waiver is a county-based waiver approved in October 2010. State match costs are split 50/50 with the county in which the

individual resides. Services are available only in counties with a Senate Bill 40 Board (SB40) and who have agreed to participate in this waiver. PfH served
2,365 individuals in FY 2018. The total cost of waiver services per individual must not exceed $12,362 annually.

2a. Provide an activity measure(s) for the program.
= Increase in-home supports to individuals and their families to enable persons with developmental disabilities to live in their communities.

Types of In-Home Services Provided Professional
Specialized Transportation Services
Equipment Supply 5% 2%
3% .
wy Community
_ // Integration
Respite & 6%
" Day Services
25%
Personal Employment
Assistant 2%
54% Other
1%
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PROGRAM DESCRIPTION

Department: Mental Health

HB Section(s): 10.410, 10.555

Program Name: In-Home Supports

Program is found in the following core budget(s): DD Community Programs

2a. Provide an activity measure(s) for the program.

= Number of consumers served in the following MO HealthNet waivers by fiscal year:

FY 2016 FY 2017 FY 2018 FY 2019 FY 2020 FY 2021

Actual Actual Actual Projected @ Projected ! Projected

Comprehensive Waiver 8,575 8,612 8,619 8,705 8,792 8,880

Community Support Waiver 2,256 2,936 3,620 3,801 3,991 4,191
Autism Waiver 120 109 - - - -

Mo Children with DD Waiver 323 315 319 320 320 320

Partnership for Hope Waiver 2,683 2,691 2,365 2,483 2,607 2,737

13,957 14,663 14,923 15,309 15,710 16,128

Note: Autism Waiver expired 06/30/2017. See section 1b above for an explanation of each Waiver.

= To increase the number of individuals receiving services who live in their natural home.

70%

Consumers Receiving Services Who Live In Their Natural Homes

Percent of individuals in
Missouri receiving services

55% 57%

58%

57%

58% 58% while living at home

60%
50% -
40% -
30% -
20% -
10% A
0% -

Percent of Served

0

B2% 15,559

=== National average of individuals
receiving services while living
at home

—&— Number of Individuals in
Natural Home

FY 2014

FY 2015

FY 2016 FY2017 Projected  FY2018 Projected  FY2019 Projected

Note: The Percent of Total Served is based on the Residential Information Services Project (RISP). RISP data for 2017 and 2018 is not yet
available. More consumers are receiving services in their homes enabling them to fully be included in all aspects of home, school and community life.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.555
Program Name: In-Home Supports
Program is found in the following core budget(s): DD Community Programs

2a. Provide an activity measure(s) for the program.
= To allow families to care for their family member in their own home by directing their own services, thereby avoiding out of home placement and other

segregated services.

Number of Individuals Served in Self-Directed Services

2,500
1,845 1,900 2,000 2199

Number of Individuals
Served

FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

2b. Provide a measure(s) of the program's quality.
= Overall, are you satisfied with the services and supports your family currently receives?

2017 Adult Satisfaction Survey
80% 4
S0 m Never
0
# Sometimes

40% = Usually
20% & Always

0%

Natl Avg MO Avg

Note: Overall, 252 surveys were completed in Missouri. For this particular question, Missouri received 239 responses. Nationally, 10,797 responses
were received for this question.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.555

Program Name: In-Home Supports

Program is found in the following core budget(s): DD Community Programs

2b. Provide a measure(s) of the program's quality.
= To improve satisfaction of individuals with developmental disabilities.

"Satisfied that services and supports help me live a good life"
93% 90% 94% 90% 94% 90% 94% 90% 94% 90%

100%

80% - BMO Average

60% -
BNCI National

40%
Average

20% A

0% - — — — - —
FY 2017 FY 2018 FY 2019 FY 2020 FY 2021

Note: Based on National Core Indicators (NCI) survey results. The NCI is a voluntary effort by public developmental disabilities’ agencies to measure
and track their own performance. NCI survey data for this population was first available for FY 2017.

Note: Overall, Missouri conducts 400 Adult Consumer Surveys (now the Adult In-Person Survey) every year. For this particular measure, Missouri
had 242 responses in FY 2017. Nationally, there were 14,098 responses in FY 2017.

2c. Provide a measure(s) of the program's impact.
= To promote individual self-sufficiency.

Percent of 18-64 year old DD Consumers in Paid Community Employment

40.0%

@ Missouri Percent

35.0%
30.0%
25.0% 5
20.0% 17% 19@

B National Percent

m Stretch Target

16.7% 19% 17%

14.9% [

15.0% 11.4%
10.0%
5.0% - RIS
0.0% BEEE : SO SO
FY 2015 Actual FY 2016 Actual FY 2017 Actual FY 2018 Projected FY 2019 Projected FY 2020 Projected

Note: FY 2018 data is not yet available from Department of Labor and National Core Indicators (NCI). The National Core Indicators is a voluntary effort
by public developmental disabilities agencies to measure and track their own performance.
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PROGRAM DESCRIPTION

Department: Mental Health

Program Name: In-Home Supports

Program is found in the following core budget(s): DD Community Programs

HB Section(s): 10.410, 10.555

2c.

Provide a measure(s) of the program's impact.
= How successful is Missouri in identifying employment as a planning goal.

60%
50%
40%
30%
20%
10%

0%

Percent of DD Consumers with Employment as a Goal

51%

51%

23%

28%

30%

28%

23%

FY 2015 Actual

FY 2016 Actual

FY 2017 Actual

FY 2018 Projected FY 2019 Projected

51%

FY 2020 Projected

@Missouri Percent
BNational Percent

m Stretch Target

Note: Based on a sample of consumers reported in National Core Indicators (NCI). Overall, Missouri conducts 400 Adult Consumer Surveys (now the
Adult In-Person Survey) every year. For this particular measure, Missouri had 392 responses in FY 2017. Nationally, there were 19,673 responses

in FY 2017. FY 2018 is not yet available. Also, according to NCI data, 51% of individuals expressed an interest in employment. The ultimate stretch
target is for all 51% of these individuals to have employment as a goal in their plan.”

= To improve consumer independence and community integration by moving away from segregated day services to community-integrated employment.

7,000
6,000
5,000
4,000
3,000
2,000
1,000

Total Served by Day Habilitation versus Employment

5,524

5,679

5,753 5,753

5,753

5,253

4,753

2,200

566

649

77

FY 2016 Actual

FY 2017 Actual

FY 2018 Actual FY 2019 Projected

FY 2020 Projected

@Day Habilitation
Individuals Served

B Employment
Individuals Served

m Day Habilitation
Individuals - Stretch
Target

o Employment
Individuals - Stretch
Target

Note: In line with the overall goal of the highest level of community integration, the Division of DD is working towards increasing the number of individuals
in integrated community employment and reducing the number in segregated day services. The stretch targets are based on 500 individuals per year
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PROGRAM DESCRIPTION

Department: Mental Health

Program Name: In-Home Supports

Program is found in the following core budget(s): DD Community Programs

HB Section(s): 10.410, 10.555

2d. Provide a measure(s) of the program's efficiency.

= To provide more cost effective alternative to residential placement.

$120,000
$100,000
$80,000
$60,000
$40,000
$20,000
$0

Average Annual Cost Per Consumer

$89,593 $102,072 $103,965 ?105 005
$10,128 $12,133 $12,720 $12,847 $12,976 $13,105
| — — — [ [
FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

BAvg Annual Cost of
In Home Services

OAvg Annual Cost of
Residential
Services

Note: Data reflects that it costs significantly less to serve individuals in their home as compared to the individuals who live in contracted residential
settings. The Division of DD continues to promote and enhance its in-home services to provide necessary supports for families and individuals to
avoid costly residential placement.
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PROGRAM DESCRIPTION

HB Section(s): 10.410, 10.555

Department: Mental Health
Program Name: In-Home Supports
Program is found in the following core budget(s): DD Community Programs

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure Histor )
g p y Ag AV
200,000,000 ~ 2 > S
S S o o E3 % 2
~ & o N A
180,000,000 ~ % & >R © S
& L S & N S «
160,000,000 RS > - o “v S5 )
N K IS N Nal &
140,000,000 P Oy v S & vy o —
A
120,000,000 & g,? Nci; < S
100,000,000 & &

v
Oy
& A / o //
& o 7 o2 N
80,000,000 A w & S G " o
60,000,000 K3 7, ® < & hd > b &
, , ,(V' gf ‘g,* el

40,000,000 o S &

/i 7

20,000,000
0

FY 16 Actual FY 17 Actual FY 18 Actual FY 19 Planned

‘ OGR @FEDERAL ®OTHER BTOTAL‘

Notes: FY 2018 General Revenue expenditures were less due to the Utilization Increase NDI being funded from federal authority, increased FMAP
percentage, and core reduction/restrictions on provider rates.

4. What are the sources of the "Other " funds?
In FY 2016 through FY 2019, "Other" funds include Mental Health Local Tax Match (0930), Mental Health Interagency Payment Fund (0109) and

Developmental Disabilities Wait List Fund (0986). Tax Amnesty Fund (0470) used in FY 2016 only.

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Chapter 633, RSMo. (support services defined in Sections 630.405 through 630.460).

6. Are there federal matching requirements? If yes, please explain.
The Division of DD provides the state share of the cost of services that it provides to eligible consumers.

7. Is this a federally mandated program? If yes, please explain.
No. However, the Division of DD agrees to certain mandated terms as part of the MO HealthNet Waiver.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410

Program Name: Residential Services

Program is found in the following core budget(s): DD Community Programs

la. What strategic priority does this program address?
Strengthen and Integrate Community Services.

1b. What does this program do?

The Division of Developmental Disabilities (DD) operates a residential program that provides for round-the-clock support and oversight to individuals who
cannot be supported in their own home or with family members. This program is operated through a network of contracted and state-operated providers.
Supports are provided in various settings which include congregate group homes, apartments, individualized supported living (ISL) and Intermediate Care
Facilities for Individuals with Intellectual Disabilities (ICF/IID) with the goal of integrating each individual into their local community as much as possible. These
services are funded through the Comprehensive Medicaid Waiver for group homes and ISLs and through Medicaid State Plan for ICF/IID. Resident’s income
and benefits are used to offset the cost of room and board expenses which are not billable to Medicaid.

Residential services include direct care staff for up to 24 hours a day as well as professional program oversight. It is the responsibility of the provider to
ensure staff meet eligibility requirements as well as receive required trainings. A residential provider also delivers transportation to activities, provides
personal funds management, coordination of daily activities and oversight health and safety.

Currently, only new individuals deemed in crisis need for residential services are enrolled in this program. To be eligible for Medicaid Waiver, an individual
must be Medicaid eligible and be certified as needing ICF/IID level of care based on an assessment. The Division of DD maintains a residential waiting list of
individuals who have requested this level of service. Each individual is scored based on a priority of need (PON) assessment which ranks them on the wait
list. Each fiscal year, based on new funding appropriated, the Division of DD begins working with individuals assessed with the highest need first. Priority for
residential placement also includes individuals transitioning from nursing homes or ICF/IID facilities.

The funding for this program includes state match and federal authority to draw down federal match.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410
Program Name: Residential Services
Program is found in the following core budget(s): DD Community Programs
2a. Provide an activity measure(s) for the program.
= Number of consumers served in residential placements.
Consumers Receiving Residential Services 7515
. 7.600 C— Percent of individuals in Missouri
7,449 —l) ' receiving residential services
50% / 7,400
2 7.122
S 40% 7,200
) p ——=1 National average of individuals
n 30% 6,843 6,946 7,000 receiving residential services
k] "
= 20% ¢ 40.0% 41.7%|41.5% 6,800
@ 701 36.4%
2 10% | 138.7%37.5% 6,600 @mtems NUmber of individuals receiving
& residential services
0% 6,400
FY 2013 FY 2014 FY 2015 FY 2016 FY 2017 FY 2018

Note: The Percent of Total Served is based on the Residential Information Services Project (RISP). Data for 2017 and 2018 is not yet available.

=Number of consumers who's needs have been assessed or reassessed.

60%
50%
40%
30%
20%
10%

0%

Percent Assessed

Support Intensity Scale (SIS) Assessments

2,056

——

LV

2,200

2,250

2,300

23%

28%

28%

29%

29%

29%

FY 2016 Actual

FY 2017 Actual

FY 2018 Actual

FY 2019 Projected

FY 2020 Projected

FY 2021 Projected

—1Percent of Residential
Assessed

mmmm Percent of Residential
Assessed - Stretch
Target

e Number of
Assessments
Completed

Note: Risk factors are identified by the Supports Intensity Scale (SIS) assessment. SIS is a tool developed by the American Association on Intellectual
and Developmental Disabilities (AAIDD) that measures the individual's support needs in personal, work-related, and social activities in order to identify and
describe the types and intensity of the supports an individual requires. SIS assessments are completed every three years at a minimum for individuals
receiving residential services. The Division of DD began using the SIS in FY 2014 to set residential rates on an individual basis.
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PROGRAM DESCRIPTION

Department: Mental Health

Program Name: Residential Services

Program is found in the following core budget(s): DD Community Programs

HB Section(s): 10.410

2a. Provide an activity measure(s) for the program.
= Aging residential population.

31.0%
30.0%
29.0%
28.0%
27.0%
26.0%
25.0%
24.0%

Number of Consumers

Percent of Residential Consumers Over Age 55

FY 2016 Actual

FY 2017 Actual

FY 2018 Actual

FY 2019 Projected

FY 2020 Projected

FY 2021 Projected

2b. Provide a measure(s) of the program's quality.
= Improve satisfaction of individuals with developmental disabilities.

93% 90%

"Satisfied that services and supports help me live a good life"

94% 90%

94% 90%

94% 90%

94% 90%

100%
80% A
60% -
40%
20% A

0% -

FY 2017 Actual

FY 2018 Projected

FY 2019 Projected

FY 2020 Projected

FY 2021 Projected

BMO Average

BNCI National
Average

Note: Based on National Core Indicator (NCI) survey results. The National Core Indicators is a voluntary effort by public developmental disabilities
agencies to measure and track their own performance. NCI survey data for this population was first available in FY 2017.

Note: Overall, Missouri conducts 400 Adult Consumer Surveys (now the Adult In-Person Survey) every year. For this particular measure, Missouri
had 242 responses in FY 2017. Nationally, there were 14,098 responses in FY 2017.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410

Program Name: Residential Services

Program is found in the following core budget(s): DD Community Programs

2b. Provide a measure(s) of the program's quality.
= Increase participation in tiered supports, thereby effectively reducing behavior problems and improving quality of life for individuals.

Tiered Support Participation —= Number of Individuals
14,000 120 140 Supported in Tiered
- 12,000 120 SUppOrtS
> 10,000 85 00 === Number of Tiered Support
o 73 umber of Tiered Supports
9 8,000 | 65 — 80 Consultation H
= o ¢ 000 " onsultation Hours
s ' 10,000 '
4 -t 4
g 000 8,979 9,178 5379 0 === Number of Tiered Support
o 2,000 2216 3,898 4,678 ’ — 20 Agencies
0 0
FY2017 Actual FY2018 Actual FY2019 Projected FY2020 Projected

2c. Provide a measure(s) of the program's impact.

= Minimize community residential injuries to individuals served.

Community Residential Injuries Community injuries
" 3,500 43.00 resulting in ER visit
< 3,000 42.00
_-§ 2,500 2093 41.00 /3 Comn_1uni_ty injuries
= 40.00 resulting in
E 2,000 3900 hospitalization
s 1,500 38.00 mmmm Community injuries
5  1.000 ’ resulting in medical
o 37.00 intervention
E 500 36.00 e njuries per 100
“ ’ 35.00 residential

FY2016 FY2017 FY2018

Note: Data reflects number of injuries resulting in emergency room visits, hospitalization, and medical interventions. The number of injuries
continues to rise throughout the years reported. A stable, trained workforce can help to reduce injuries.
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PROGRAM DESCRIPTION

Department: Mental Health

Program Name: Residential Services

HB Section(s):  10.410

Program is found in the following core budget(s): DD Community Programs

2c. Provide a measure(s) of the program's impact.
= To reduce the level of direct support needed by developing skills for independence.

Average Supported Living Hours Budgeted per Month Per Resident == Avg direct
417 418 care hours
450 individual
3908 409 416 405 205 per individual
400 —
350 -
300 | C—Stretch
250 $306.86 $310.22 _ Target
$266.59
200 —
150 —
100 Average Per
50 - Diem
0 ; ; ; ; .
FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected
Note: FY 2017 includes 3% COLA plus rate standardization funding.
2d. Provide a measure(s) of the program's efficiency.
= To increase individuals living in the least restrictive environment, congregate being the most restrictive setting.
Congregate vs Individualized Settings 5,450 5,600 @Number in
congregate
6,000 4,607 5,086 5,194 2,500 ares
5,000
4,000 _
2.100 BNumber in N
3,000 supported living
2,000 E. 1,800 1,750 1,700
600
1,000 - .
' m Number in
0 - T T - \ - shared living
FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: The average per diem for all services received by an individual in residential supports is $270.73.
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PROGRAM DESCRIPTION

Department: Mental Health

Program Name: Residential Services

Program is found in the following core budget(s): DD Community Programs

HB Section(s):  10.410

2d. Provide a measure(s) of the program's efficiency.
= Cost savings for tiered support agencies.

Statewide Cost of Staff Time to Document and Review Behavioral EMTs - FY2017 & FY2018

$40,000
$35,000
$30,000
$25,000
$20,000
$15,000
$10,000
$5,000
$0

$35,494

$32,413 $34,862
$28,702
$25,150 »»7/
i 7
FY2017 Actual

$20,554

$12,423 |:

$8,428

FY2018 Actual

m Non-Tiered

OLow-Tiered

BOModerate-Tiered

OHigh-Tiered

Note: The staff time cost of documenting and reviewing incident reports was computed based on the estimated hourly wages of the staff typically
involved in the documentation process; the rate used in this analysis was $30 per behavioral EMT. Incident rate was computed per 100 individuals
supported to allow comparison across agencies of all sizes. The analysis estimates that the number of behavioral incidents and cost associated is
significantly higher for agencies not participating in the tiered supports process demonstrating that the tiered supports initiative is effective in reducing
behavior problems and improving quality of life and agency success.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410

Program Name: Residential Services

Program is found in the following core budget(s): DD Community Programs

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)
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\ OGR ®FEDERAL WOTHER BTOTAL \

Notes: FY 2018 General Revenue expenditures were less due to the Utilization Increase NDI being funded from federal authority, increased
FMAP percentage, and core reduction/restrictions on provider rates. Also, FY 2019 Planned spending does not include $3.5 M in anticipated
unused Other authority.

4. What are the sources of the "Other " funds?

In FY 2016 through FY 2018, "Other" funds include Mental Health Local Tax Match (0930), Mental Health Interagency Payment Fund (0109) and
Developmental Disabilities Wait List Fund (0986). Tax Amnesty Fund (0470) was used in FY 2016 only.

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Chapter 633, RSMo. (traditional residential defined in Sections 630.605 through 630.660 and 633.110).

6. Arethere federal matching requirements? If yes, please explain.
The Division provides the state share of the cost of services that it provides to eligible consumers.

7. Is this a federally mandated program? If yes, please explain.

No. However, the Division of DD agrees to certain mandated terms as part of the MO HealthNet Waiver.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.415

Program Name: DD Support Coordination

Program is found in the following core budget(s): Community Programs, Community Support Staff

la. What strategic priority does this program address?
Strengthen and Integrate Community Services.

1b. What does this program do?

The Division of Developmental Disabilities (DD) assures that every consumer eligible for Division of DD services is assigned a support coordinator who is
responsible for that person's service plan. The support coordinator works with the consumer's family, interested parties and staff at the regional office to
develop a person-centered plan with services based on goals and needs for that consumer. Once the plan is agreed upon and put in place, the support
coordinator is responsible for arranging those services and monitoring their delivery. The support coordinator is the contact person for the regional office for
guestions and concerns from family members, physicians, and providers. They also coordinate necessary paperwork and applications required of the family or
guardian. Division of DD regional offices employ 198 support coordinators and 20 supervisors. In FY 2018, there are 105 counties, plus the City of St. Louis,
with a Senate Bill 40 board or not for profit entity that have been approved to provide support coordination on behalf of the Division of DD. A consumer with a
local support coordinator is not assigned one from the Division of DD, thus increasing the capacity for support coordination in those regions and reducing
caseloads. Local support coordination is serving nearly 66% of the individuals eligible for Division of DD services.

An effective, well trained support coordinator is the crucial link between the consumer and family and the Division of DD's service delivery system. Working
through service contract details, MO HealthNet changes, authorizations, Individualized Supported Living budgets, and other paperwork, the support coordinator
ensures that services are available and delivered to the satisfaction of the consumer or family, and in accordance with Department of Mental Health guidelines
and regulations.

The Division of DD receives federal reimbursement on Medicaid eligible consumers from MO HealthNet through the DD Support Coordination program.
Counties that provide support coordination are also able to bill and obtain reimbursement from MO HealthNet through agreements with Division of DD.

This DD Support Coordination program description form contains funding for support coordinators who are employed through the Division's regional offices.
Funding for these positions is appropriated in the Community Support Staff house bill section. This program form also contains funding for the Division of DD
to contract with SB40 boards or not for profit entities to provide support coordination on behalf of the Division. This funding is appropriated in the Community
Programs house bill section.
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PROGRAM DESCRIPTION

Department:

Mental Health

Program Name:

DD Support Coordination

Program is found in the following core budget(s): Community Programs, Community Support Staff

HB Section(s): 10.410, 10.415

2a. Provide an activity measure(s) for the program.

= Consumer count by category.

Total Caseload by Program

18,000

16,000

14,000

12,000
10,000
8,000
6,000 -
4,000
2,000

FY 2016 Actual

FY 2017 Actual

FY 2018 Actual

FY 2019 Projected

FY 2020 Projected

BResidential

7,122

7,449

7,515

7,620

7,760

Oln Home

10,805

13,253

14,541

15,559

16,559

BCase Mgt

16,854

15,744

15,839

16,339

16,839

= Maintain satisfaction with DD Support Coordinator.

Survey: "Case Manager/Service Coordinator Asks Person What She or He Wants"

100%

88% 87%

86%  88%

88% 88%

88% 88%

88% 88%

90%

80%

70%

60%

50%

2015 Actual

2016 Actual

2017 Actual

2018 Projected

2019 Projected

O Missouri

D National

Note: Based on National Core Indicator (NCI) survey results. The NCI is a voluntary effort by public developmental disabilities agencies to measure
and track their own performance. FY 2018 actual data is not yet available.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.415

Program Name: DD Support Coordination

Program is found in the following core budget(s): Community Programs, Community Support Staff

2b. Provide a measure(s) of the program's quality.

= Plans of care where services and supports are aligned with assessed needs.

Plans of Care that Support Assessed Needs
100% 99.7% 100.0% 100.0% 100.0%

98%
96%
94% A

95.0%

92%
90% -

FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Source: The Division of DD quarterly Medicaid Waiver performance measures based on internal service coordination reviews.

Note: Support Coordinators write annual service plans for all the individuals they serve. These service plans must effectively address the
individual needs of each person and support the services that are authorized to be provided. The Division of DD regularly samples service plans
to review for quality.
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PROGRAM DESCRIPTION

Department:

Mental Health

HB Section(s): 10.410, 10.415

Program Name:

DD Support Coordination

Program is found in the following core budget(s): Community Programs, Community Support Staff

2cC.

Provide a measure(s) of the program's impact.

= Level of Care determinations that were completed accurately.

100%
98%
96%
94%
92%
90%

Percent of Level of Care Determinations Completed Accurately
100.0% 100.0% 100.0%

96.7%

FY 2017 Actual

FY 2018 Actual

FY 2019 Projected FY 2020 Projected FY 2021 Projected

Source: The Division of DD quarterly Medicaid Waiver performance measures based on internal service coordination reviews.
Note: The Level of Care is an assessment applied to all individuals to determine their eligibility for Medicaid services. The Division of DD gives
assurances to Centers for Medicare & Medicaid Services (CMS) that all eligible individuals have met this level of care. The Division of DD

routinely samples these assessments to assure accuracy.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.415

Program Name: DD Support Coordination
Program is found in the following core budget(s): Community Programs, Community Support Staff

2c. Provide a measure(s) of the program's impact.
= Participants who have a change of need and the plan of care was updated.

Percent of Plans Updated to Reflect Needs

100.0% 100.0% 100.0%

100%
98%
96%
94% -
92%

90% -
FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Source: The Division of DD quarterly Medicaid Waiver performance measures based on internal service coordination reviews.

2d. Provide a measure(s) of the program's efficiency.

= To complete plans timely in an effort to reflect the current needs of individuals.

Percent of Individual Support Plans Completed Annually

100.0% 100.0% 100.0%

100.0%
99.0%
98.0%
97.0%
96.0%
95.0%

0,
e
92.0% |
91.0% -
90.0% -

FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Source: The Division of DD quarterly Medicaid Waiver performance measures based on internal service coordination reviews.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.415

Program Name: DD Support Coordination

Program is found in the following core budget(s): Community Programs, Community Support Staff

2d. Provide a measure(s) of the program's efficiency.
= To provide more effective service coordination by reducing caseloads.

Number of Consumers per Support Coordinator

60 57.14 54.60

52.00 52.00 52.00

50 @ State TCMs

OPrivate TCMs

40

33.70

20 A

FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: A service coordinator with a high caseload cannot write service plans and monitor delivered services as effectively as a service
coordinator with a lower caseload. Private TCM agencies have found a caseload of 35 individuals per one service coordinator to be an upper
limit for effectiveness.

= To provide more effective service coordination by reducing caseloads.

Percent of Consumers with a State or Local Support Coordinator

s

o

80%

)
70% & @ State Support
0% ] Coordinator
(]

. BLocal Support
50% Coordinator
40% O State Stretch Target
30% -

20% B Local Stretch Target

10% A
0% -

FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: For the past 12 years, the Division of DD has been actively seeking private case management options to meet the capacity for service
coordination.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.415

Program Name: DD Support Coordination

Program is found in the following core budget(s): Community Programs, Community Support Staff

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

o Program Expenditure History & &
Qf? ‘V“’ co': "
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\\?

\ OGR OFEDERAL WOTHER ETOTAL‘

Note: FY 2016 through FY 2018 actual expenditures reflected above include the Medicaid match for private and state-paid case managers. In FY 2018
budget, DD Utilization Increase for new services was funded in Federal so the corresponding TCM costs were funded in federal, resulting in increased
projected expenditures for FY 2018 Federal. FY 2019 planned expenditures exclude funding for the following: Governor's Reserve in the amount of
$60,349; $850,000 in Community Support Staff Federal Personal Services authority; and $250,000 for TCM Match in fund 0930 Local Tax Match.

4. What are the sources of the "Other " funds?
Other funds include Mental Health Local Tax Match Fund (0930) for support coordination provided by SB40 boards.

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Sections 633.100 through 633.160, RSMo.

6. Are there federal matching requirements? If yes, please explain.

The Division of DD is reimbursed the federal share of the cost of support coordination provided by regional offices to eligible consumers. The Division
of DD pays the state match from Medicaid appropriations for support coordination provided by county and private agencies. MO HealthNet requires
that the state share costs be funded with state funds or local public funding.

7. Is this a federally mandated program? If yes, please explain.
No.
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NEW DECISION ITEM

RANK: 9 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: FY19 Provider COLA Shortfall DI# 1650017 HB Section 10.410
1. AMOUNT OF REQUEST
FY 2020 Budget Request FY 2020 Governor's Recommendation
GR Federal Other Total E GR Federal Other Total E
PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 475,019 866,433 0 1,341,452 PSD 469,906 871,546 0 1,341,452
TRF 0 0 0 0 TRF 0 0 0 0
Total 475,019 866,433 0 1,341,452 Total 469,906 871,546 0 1,341,452
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe| 0 | 0 | 0| 0 Est. Fringe | 0| 0| 0| 0

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation
Federal Mandate
GR Pick-Up

Pay Plan X

Fund Switch
Cost to Continue
Equipment Replacement

New Program

Program Expansion

Space Request

Other: Provider Rate Increase Shortfall

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2.

CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

INCLUDE THE FEDERAL OR STATE STATUTORY OR

The Division of Developmental Disabilities (DD) received funding for a provider cost of living adjustment (COLA) in FY 2016 and FY 2017 based on anticipated
provider payments in FY 2016. This provider COLA funding was then core cut in FY 2018. In the FY 2019 budget, this same dollar amount was appropriated and
labeled as a 1.5% provider COLA. Because the Division of DD received other provider funding and experienced FMAP (Federal Medical Assistance Percentage)

changes since FY 2016, a new base should have been used to calculate a 1.5% provider COLA in FY 2019. The Division of DD implemented a 1.5% COLA effective
July 1, 2018, therefore additional funds are being requested to make up the shortfall.
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NEW DECISION ITEM

RANK: 9 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: FY19 Provider COLA Shortfall DI# 1650017 HB Section 10.410

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions
of the request are one-times and how those amounts were calculated.)

FY 2019 core appropriations were used to calculate a true 1.5% cost of living adjustment. This decision item is to request the difference from what was appropriated
and the actual COLA amount.

HB Section Approp Type Fund Amount
10.410 Community Programs 1919 PSD 0101 $900
10.410 Community Programs 9411 PSD 0101 $469
10.410 Community Programs 2072 PSD 0101 $348,166
10.410 Community Programs 1928 PSD 0101 $8,459
10.410 Community Programs 2131 PSD 0101 $750
10.410 Community Programs 1728 PSD 0101 $113,555
10.410 Community Programs 8307 PSD 0101 $1,970
10.410 Community Programs 1992 PSD 0101 $750
subtotal - 0101 GR  $475,019
10.410 Community Programs 9412 PSD 0148 $1,348
10.410 Community Programs 1729 PSD 0148 $212,781
10.410 Community Programs 6680 PSD 0148 $652,304

subtotal - 0148 FED $866,433
GRAND TOTAL $1,341,452
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NEW DECISION ITEM

RANK: 9 OF 33

Department: Mental Health Budget Unit  74205C

Division: Developmental Disabilities

DI Name: FY19 Provider COLA Shortfall DI# 1650017 HB Section 10.410

GOVERNOR RECOMMENDS:

HB Section Approp Type Fund Amount

10.410 Community Programs 1919 PSD 0101 $900

10.410 Community Programs 9411 PSD 0101 $464

10.410 Community Programs 2072 PSD 0101 $344,314

10.410 Community Programs 1928 PSD 0101 $8,459

10.410 Community Programs 2131 PSD 0101 $750

10.410 Community Programs 1728 PSD 0101 $112,299

10.410 Community Programs 8307 PSD 0101 $1,970

10.410 Community Programs 1992 PSD 0101 $750

subtotal - 0101 GR  $469,906

10.410 Community Programs 9412 PSD 0148 $1,356

10.410 Community Programs 1729 PSD 0148 $214,037

10.410 Community Programs 6680 PSD 0148 $656,153
subtotal - 0148 FED $871,546

GRAND TOTAL $1,341,452

5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req DeptReq DeptReq Dept Req Dept Req DeptReq DeptReq DeptReq
GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
BOBC 800 Program Distributions 475,019 866,433 1,341,452
Total PSD 475,019 866,433 1,341,452
Grand Total 475,019 0.0 866,433 0.0 0.0 1,341,452 0.0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
BOBC 800 Program Distributions 469,906 871,546 1,341,452
Total PSD 469,906 871,546 0 1,341,452 0
Grand Total 469,906 0.0 871,546 0.0 0 0.0 1,341,452 0.0 0
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NEW DECISION ITEM

RANK: 9 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: FY19 Provider COLA Shortfall DI# 1650017 HB Section 10.410

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional
funding.)

6a. Provide an activity measure(s) for the program.

Consumers Receiving Services Who Live In Their Natural Homes

Percent of individuals in
70% Missouri receiving services
550 57% 58% 58% 58% 60% 61% 62% 15559 while living at home

579,

60%
50%
40%
30%
20%
10%

0%

%N National average of
individuals receiving services
while living at home

Percentof Served

—&— Number of Individuals in
Natural Home

FY 2014 FY 2015 FY 2016 FY2017 Projected FY2018 Projected FY2019 Projected

Note: The Percent of Total Served is based on the Residential Information Services Project (RISP). RISP data for 2017 and 2018 is not yet available. More
consumers are receiving services in their homes enabling them to fully be included in all aspects of home, school and community life.

6b. Provide a measure(s) of the program's quality.

Percent of 18-64 year old DD Consumers in Paid Community Employment

40.0%
35.0%
30.0%
zg g:f’ 7% 9% 16.7% 19%

0% e —
15.0% | T ‘
10.0% -
5.0% -
0.0% -

32%

BMissouri Percent

BNational Percent

m Stretch Target

FY 2015 Actual FY 2016 Actual FY 2017 Actual FY 2018 Projected FY 2019 Projected FY 2020 Projected
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NEW DECISION ITEM

RANK: 9 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: FY19 Provider COLA Shortfall DI# 1650017 HB Section 10.410
6¢C. Provide a measure(s) of the program's impact.
Community Residential Injuries Community injuries
" 3,500 43 resulting in ER visit
S 3,000 40.93 — 41.94 42
E 2,500 1538 41 = Community injuries
° ) 40 resulting in hospitalization
£ 2,000
5 39
5 1,500 a3 = Community injuries
2 1.000 37.53 resulting in medical
§ ' 37 intervention
P
500 36 e |njuries per 100 residential
0 35
FY2016 FY2017 FY2018

Note: Data reflects number of injuries resulting in emergency room visits, hospitalization, and medical interventions. The number of injuries continues to rise throughout
the years reported. A stable, trained workforce can help to reduce injuries.

6d. Provide a measure(s) of the program's efficiency.

Average Annual Cost Per Consumer

$120,000 $T02,072 $103,965 $105,005 $106,065 $107,115 BAvg Annual Cost
100.000 L ofln_Home
$ ’ Services
$80,000
$60,000
10000 e
$20000 $10,128 $12,133 $12,720 $12,847 $12,976 $13,105 Senices
so | [ — [ — [ — [ — [ — [
FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected ~ FY 2021 Projected

Note: Data reflects that it costs significantly less to serve individuals in their home as compared to the individuals who live in contracted residential settings. The Division
continues to promote and enhance its in-home services to provide necessary supports for families and individuals to avoid costly residential placement.
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NEW DECISION ITEM

RANK: 9 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: FY19 Provider COLA Shortfall DI# 1650017 HB Section 10.410

7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

The 1.5% COLA was applied effective July 1, 2018. This item is needed to fund the entire cost of the COLA.
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

COMMUNITY PROGRAMS
FY 19 Provider COLA Shortfall - 1650017

PROGRAM DISTRIBUTIONS 0 0.00 0 0.00 1,338,732 0.00 1,338,732 0.00
TOTAL - PD 0 0.00 0 0.00 1,338,732 0.00 1,338,732 0.00
GRAND TOTAL $0 0.00 $0 0.00 $1,338,732 0.00 $1,338,732 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $472,299 0.00 $467,186 0.00

FEDERAL FUNDS $0 0.00 $0 0.00 $866,433 0.00 $871,546 0.00

OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

AUTISM OUTREACH INITIATIVES
FY 19 Provider COLA Shortfall - 1650017

PROGRAM DISTRIBUTIONS 0 0.00 0 0.00 750 0.00 750 0.00
TOTAL - PD 0 0.00 0 0.00 750 0.00 750 0.00
GRAND TOTAL $0 0.00 $0 0.00 $750 0.00 $750 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $750 0.00 $750 0.00

FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00

OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00

960



NEW DECISION ITEM

RANK: 12 OF 33
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: DD Rate Standardization DI# 1650021 HB Section 10.410
1. AMOUNT OF REQUEST
FY 2020 Budget Request FY 2020 Governor's Recommendation
GR Federal Other Total E GR Federal Other Total E

PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 76,501,269 143,348,917 0 219,850,186 PSD 12,609,141 24,032,557 0 36,641,698
TRF 0 0 0 0 TRF 0 0 0 0
Total 76,501,269 143,348,917 0 219,850,186 Total 12,609,141 24,032,557 0 36,641,698
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation New Program Fund Switch

Federal Mandate Program Expansion Cost to Continue

GR Pick-Up Space Request Equipment Replacement

Pay Plan X Other: Provider Rate Adjustment

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

The Division of DD provides residential supports to over 7,000 individuals through contracts with provider agencies throughout the State. The rates paid for these
services have not kept up with the inflationary rate for this industry due to limited or inconsistent cost of living adjustments. In addition, as these rates have been
set over many years, the rates are not consistent. These rates directly affect the wages that can be paid to direct support staff since the majority of the provider
rate goes to direct care staffing and related employee expenses. Turnover reported by providers through the National Core Indicators Staff Stability survey in
2016 was 60% in Missouri comparted to 45.5% for all states reporting. This turnover is exacerbated by the recent unemployment trend which has increased
competition for this workforce. Retail and fast food employers directly compete for these workers and have increased pay rates beyond what Division of DD
providers can afford. Per the 2016 survey, Missouri providers paid $1 less per hour ($10.50) than the average for all survey participants ($11.51). Individuals
receiving supports develop familiarity and trust with their caregivers, and frequent turnover means that individuals are constantly adjusting to new caregivers.
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NEW DECISION ITEM

RANK: 12 OF 33
Department: Mental Health Budget Unit
Division: Developmental Disabilities
DI Name: DD Rate Standardization DI# 1650021

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number
of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or
automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of the request are one-

times and how those amounts were calculated.)

In FY 2017, the Division of DD procured an independent rate study for residential service from Mercer, a contracted actuarial company, to determine the actual cost to
provide these services. Mercer provided the Division of DD with rates from the 50th percentile (lower bound) to the 75th percentile (upper bound) of market rates. The
Division of DD compared the current FY 2019 rates paid to each individual receiving residential services to the market rates from the rate study. The rate differential

necessary to bring current rates up to the lower bound market cost was annualized, resulting in a request of $76.5M GR.

HB Section Approp Type Fund Amount
10.410 Community Programs 2072 PSD 0101 $76,501,269
10.410 Community Programs 6680 PSD 0148 $143,348,917
Total $219,850,186
Direct care wages included in the lower bound market rates are:
Acuity of individual served Lower Bound
Rate Allocation Score 1-5 $12.09/hr.
Rate Allocation Score 6 $13.30/hr.
Rate Allocation Score 7 $14.99/hr.
Note: Rates per hour reflected above are the lower bound market rate of direct care wages supported by the rate study.
GOVERNOR RECOMMENDS:
HB Section Approp Type Fund Amount
10.410 Community Programs 2072 PSD 0101 $12,609,141
10.410 Community Programs 6680 PSD 0148 $24,032,557
Total $36,641,698

5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req
GR GR FED FED OTHER OTHER TOTAL TOTAL  One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS E
BOBC 800 Program Distributions 76,501,269 143,348,917 219,850,186
Total PSD 76,501,269 143,348,917 0 219,850,186 0
Grand Total 76,501,269 0.0 143,348,917 0.0 0 0.0 219,850,186 0.0 0
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NEW DECISION ITEM

RANK: 12 OF 33
Department: Mental Health Budget Unit
Division: Developmental Disabilities
DI Name: DD Rate Standardization DI# 1650021

5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS. Continued.

Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec  Gov Rec
GR GR FED FED OTHER TOTAL  One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS E
BOBC 800 Program Distributions 12,609,141 24,032,557
Total PSD 12,609,141 24,032,557 0
Grand Total 12,609,141 0.0 24,032,557 0.0 0.0 0
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NEW DECISION ITEM

RANK: 12 OF
Department: Mental Health Budget Unit
Division: Developmental Disabilities
DI Name: DD Rate Standardization DI# 1650021

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional

funding.)

6a.

Provide an activity measure(s) for the program.

To increase individuals living in the least restrictive environment, congregate being the most restrictive setting.

6,000
5,000
4,000
3,000
2,000
1,000

Congregate vs Individualized Settings

600

o

5,600
4,607 2,086 5,194 5,300 5,450
1,907 1,828 1,800 1,750 1,700
415 456 493 520 1560
—— i | B | g |
FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected

FY 2020 Projected

FY 2021 Projected

B Number in
congregate

BNumber in
supported living

® Number in
shared living

Note: The Division of DD has been working to transition from congregate settings to more individualized settings in the community

where individuals are more integrated socially.
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NEW DECISION ITEM

RANK: 12 OF 33
Department: Mental Health Budget Unit
Division: Developmental Disabilities
DI Name: DD Rate Standardization DI# 1650021
6b. Provide a measure(s) of the program's quality.

= Impact quality of care for individuals served by lowering staff turnover.

Direct Support Staff Turnover Rate

80.0%
60.4%

60.0% 45.5%
40.0%

20.0%

0.0%
2016 2017 Pending
@MO Specific Turnover mTotal Survey

Source: National Core Indicators (NCI) Provider Staff Stability Survey. Data for 2017 not yet available.

Note: Individuals receiving supports develop familiarity and trust with their caregivers, and frequent turnover means that
individuals are constantly adjusting to new caregivers.
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NEW DECISION ITEM

RANK: 12 OF 33
Department: Mental Health Budget Unit
Division: Developmental Disabilities
DI Name: DD Rate Standardization DI# 1650021
6¢C. Provide a measure(s) of the program's impact.
= Increase tenure and career ladder for direct support professionals.
Missouri - 2016 Survey Total - 2016

61.50%
65.20%

Pless6 mos BH6-12mos ®12+ mos FlLess6 mos H6-12mos m12+ mos

Note: Based on 2016 provider survey. Data for 2017 has been submitted and is awaiting publication. High turnover results in
increased overtime costs and staff training costs, and it also adversely impacts individuals served because they are constantly
adjusting to new caregivers.
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NEW DECISION ITEM
RANK: 12 OF 33

Department: Mental Health Budget Unit

Division: Developmental Disabilities

DI Name: DD Rate Standardization DI# 1650021

6d. Provide a measure(s) of the program's efficiency.
= Cost savings for tiered support agencies.

Average Agency Cost of Behavior Incidents
$40,000
$35,000
$30,000
$25,000
$20,000
$15,000
$10,000

$5,000
$0

$35,494 $34,862

$32,413
$28,702

m Non-Tiered

$20,554
— — OLow-Tiered

$12,423 O Moderate-Tiered

$8,428 tHigh-Tiered

FY2017 Actual FY2018 Actual

Note: The staff time cost was estimated based on an average hourly wage and number of incidents across agencies of all sizes. The analysis
demonstrates that the costs of behavioral incidents is significantly higher for agencies not participating in the tiered supports process demonstrating
that the tiered supports initiative is effective in reducing behavior problems and improving quality of life and agency success.
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NEW DECISION ITEM

RANK: 12 OF 33
Department: Mental Health Budget Unit
Division: Developmental Disabilities
DI Name: DD Rate Standardization DI# 1650021

7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

The first priority is for providers to be able to secure qualified staff and retain them. This is extremely difficult in the current labor market. Sufficient rates are
needed to stem the turnover rate. The Division of DD has been working with CMS and other departments on strategies for value-based purchasing in its
HCBS Waiver programs. Switching to a model that incentivizes outcomes for individuals rather than billable units, can create opportunities to reduce cost if
the provider has greater flexibility to manage the overall healthcare of the individual. The Division of DD will set aside a portion of this funding to pilot value-
based purchasing for residential services. In addition, the Division of DD has been developing a behavior supports structure to identify and support
individuals with severe behavior issues. Behavior issues in a residential setting lead to increased staffing which drives the per diem cost. Behavior support
plans can reduce staffing costs over time. Tiered Behavior Supports is another strategy the Division of DD has implemented to improve behavior issues in
residential settings. This training which focuses on how staff interact with the individuals they support has shown success in reducing incidents and related
staff costs.
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

COMMUNITY PROGRAMS
DD Rate Standardization - 1650021

PROGRAM DISTRIBUTIONS 0 0.00 0 0.00 219,850,186 0.00 36,641,698 0.00
TOTAL - PD 0 0.00 0 0.00 219,850,186 0.00 36,641,698 0.00
GRAND TOTAL $0 0.00 $0 0.00 $219,850,186 0.00 $36,641,698 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $76,501,269 0.00 $12,609,141 0.00

FEDERAL FUNDS $0 0.00 $0 0.00 $143,348,917 0.00 $24,032,557 0.00

OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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NEW DECISION ITEM

RANK: 13 OF 33
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: St. Louis Transportation DI# 1650024 HB Section 10.410
1. AMOUNT OF REQUEST
FY 2020 Budget Request FY 2020 Governor's Recommendation
GR Federal Other Total E GR Federal Other Total E

PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 400,000 749,524 0 1,149,524 PSD 395,574 753,950 0 1,149,524
TRF 0 0 0 0 TRF 0 0 0 0
Total 400,000 749,524 0 1,149,524 Total 395,574 753,950 0 1,149,524
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation New Program Fund Switch

Federal Mandate Program Expansion Cost to Continue

GR Pick-Up Space Request Equipment Replacement

Pay Plan X Other: Additional Transportation Funds

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

Transportation Management Association (TMA), also known as Bi-State or Metro, gave notice to terminate their contract to provide transportation to individuals
served by the Division of Developmental Disabilities (DD) as of July 31, 2018 citing insufficient rates. TMA and the Division of DD agreed to a two-month
extension in exchange for one-time additional funding. This was necessary to allow the Division of DD to develop other alternatives. The Division of DD is working
on a new Medicaid Waiver contract with LogistiCare Solutions and others to avoid interruption of transportation service. The rates accepted by the Division of DD
for LogistiCare will result in a small budget shortfall. Transportation services under this contract are critical to these individuals who need it to get to their jobs, day
programs and other Medicaid Waiver services.
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NEW DECISION ITEM

RANK: 13 OF 33
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: St. Louis Transportation DI# 1650024 HB Section 10.410

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions
of the request are one-times and how those amounts were calculated.)

The Division of DD compared the rates required by LogistiCare to those currently paid to TMA for all individuals currently served by TMA. The estimated total
cost of the new contract will result in a modest cost increase but is far less than the increase that would have been required by TMA to maintain its contract.
The Division of DD used actual route and mileage data provided by TMA to determine the total cost of the new contract. This is a 12-month cost estimate.

HB Section Approp Type Fund Amount

10.410 Community Programs 2072 PSD 0101 $400,000

10.410 Community Programs 6680 PSD 0148 $749,524
$1,149,524

GOVERNOR RECOMMENDS:

10.410 Community Programs 2072 PSD 0101 $395,574

10.410 Community Programs 6680 PSD 0148 $753,950
$1,149,524
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NEW DECISION ITEM
RANK: 13 OF 33

Department: Mental Health

Budget Unit 74205C

Division: Developmental Disabilities

DI Name: St. Louis Transportation

DI# 1650024 HB Section 10.410

5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req DeptReq DeptReq DeptReq
GR GR FED FED OTHER OTHER TOTAL TOTAL  One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
BOBC 800 Program Distributions 400,000 749,524 1,149,524
Total PSD 400,000 749,524 0 1,149,524 0
Grand Total 400,000 - 749,524 - 0 - 1,149,524 - 0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec  Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL  One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
BOBC 800 Program Distributions 395,574 753,950 1,149,524
Total PSD 395,574 753,950 0 1,149,524 0
Grand Total 395,574 - 753,950 - 0 - 1,149,524 - 0
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NEW DECISION ITEM

RANK: 13 OF 33
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: St. Louis Transportation DI# 1650024 HB Section 10.410
6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional
funding.)
6a. Provide an activity measure(s) for the program.
St. Louis Regional Office
%’ Number of Individuals Receiving Transportation from TMA versus Other Agencies
>
Tg 1,000
5 m Transportation Provided by Other Agencies
£ 251 246 336
; 500 Transportation Provided by TMA
2 592 579 605
5 .
FY2016 Actual FY2017 Actual FY2018 Actual

Note: TMA provided the majority of the transportation in the region, therefore, other transportation options had to be developed to meet the
demand. St. Louis Region includes St. Louis City, St. Louis County, St. Charles County and Jefferson County.

St. Louis Regional Office
Funding Spent on Transportation with TMA versus Other Agencies
m$ Spent on Transportation -

$5,000,000
$4,000,000 $1,103,872 $1,135,791 $1,607,768 Other Agencies

$3,000,000 $ Spent on Transportation -
$2,000,000 $3,302,390 $3,320,195 $3,207,013 TMA
$1,000,000
$0
FY2016 Actual FY2017 Actual FY2018 Actual

Note: The TMA contract was developed many years ago and has not kept pace with transportation costs in the St. Louis Region. St. Louis Region
includes St. Louis City, St. Louis County, St. Charles County and Jefferson County.
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NEW DECISION ITEM

RANK: 13 OF 33
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: St. Louis Transportation DI# 1650024 HB Section 10.410
6b. Provide a measure(s) of the program's quality.

= Improve satisfaction of individuals with developmental disabilities.

100%
80%
60%
40%
20%

0%

93% 90%

94%

"Satisfied that services and supports help me live a good life"

90% 94% 90%

94%

90%

90%

FY 2017

FY 2018

FY 2019

FY 2020

FY 2021

BMO Average

ONCI National
Average

Note: Based on National Core Indicators (NCI) survey results. The NCI is a voluntary effort by public developmental disabilities' agencies to measure
and track their own performance. NCI survey data for this population was first available for FY 2017.

6¢C. Provide a measure(s) of the program's impact.
= To promote individual self-sufficiency.

40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

Percent of 18-64 year old DD Consumers in Paid Community Employment

35%

30%

25%

BMissouri Percent

17%

19%

19%

ONational Percent

11.4%,

14.9% [

B Stretch Target

16.7% 19%
— 17%

i I

FY 2015 Actual

FY 2016 Actual

FY 2017 Actual FY 2018 Projected

FY 2019 Projected

FY 2020 Projected

Note: FY 2018 data is not yet available from Department of Labor and National Core Indicators (NCI). The National Core Indicators is a voluntary effort
by public developmental disabilities agencies to measure and track their own performance.
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NEW DECISION ITEM

RANK: 13 OF 33
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: St. Louis Transportation DI# 1650024 HB Section 10.410
6d. Provide a measure(s) of the program's efficiency.

To be determined.

7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

Available funding will be used to pay for transportation costs for individuals served by the DD St. Louis Regional Office.

975




REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

COMMUNITY PROGRAMS
St. Louis Transportation - 1650024

PROGRAM DISTRIBUTIONS 0 0.00 0 0.00 1,149,524 0.00 1,149,524 0.00
TOTAL - PD 0 0.00 0 0.00 1,149,524 0.00 1,149,524 0.00
GRAND TOTAL $0 0.00 $0 0.00 $1,149,524 0.00 $1,149,524 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $400,000 0.00 $395,574 0.00

FEDERAL FUNDS $0 0.00 $0 0.00 $749,524 0.00 $753,950 0.00

OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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NEW DECISION ITEM

RANK: 15 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: TCM Funding Reinstatement DI# 1650016 HB Section 10.410
1. AMOUNT OF REQUEST
FY 2020 Budget Request FY 2020 Governor's Recommendation
GR Federal Other Total E GR Federal Other Total E

PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 1,500,000 0 0 1,500,000 PSD 1,500,000 0 0 1,500,000
TRF 0 0 0 0 TRF 0 0 0 0
Total 1,500,000 0 0 1,500,000 Total 1,500,000 0 0 1,500,000
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation New Program Fund Switch

Federal Mandate Program Expansion Cost to Continue

GR Pick-Up Space Request Equipment Replacement

Pay Plan X Other: TCM Funding Reinstatement

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

Division of DD has an appropriation to contract with SB40 boards or not-for-profit entities to provide support coordination, or Targeted Case Management (TCM) services,
on behalf of the Division of DD. In the FY 2018 budget, $1,500,000 was core reduced from the Division of DD's GR TCM appropriation based on projected lapse in FY
2016. Billing for this state plan service has now exceeded the available funding in the appropriation, so GR replacement funding is being requested.
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NEW DECISION ITEM

RANK: 15 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: TCM Funding Reinstatement DI# 1650016 HB Section 10.410

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number
of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or
automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of the request are one-
times and how those amounts were calculated.)

The Division of DD is requesting a replacement of the core reduction in the amount of $1.5M which was taken in the FY2018 budget. Funding replacement is necessary
because the billings for this state plan service have now exceeded the available funding. Division of DD is projecting to be short of funding in the amount of $1.1M in FY
2019, and projecting a shortage in excess of $1.5M in FY 2020.

HB Section Approp Type Fund Amount
10.410 Community Programs 9411 PSD 0101 $1,500,000
GOVERNOR RECOMMENDS:
Same as request.
5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.
Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req
GR GR FED FED OTHER OTHER TOTAL Dept Req One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS TOTAL FTE DOLLARS
BOBC 800 Program Distributions 1,500,000 0 1,500,000
Total PSD 1,500,000 0 0 1,500,000 0
Grand Total 1,500,000 0.0 0 0.0 0 0.0 1,500,000 0.0 0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL Gov Rec One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS TOTAL FTE DOLLARS
BOBC 800 Program Distributions 1,500,000 1,500,000
Total PSD 1,500,000 0 0 1,500,000 0
Grand Total 1,500,000 0.0 0 0.0 0 0.0 1,500,000 0.0 0
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NEW DECISION ITEM

RANK: 15 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: TCM Funding Reinstatement DI# 1650016 HB Section 10.410

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional funding.)

6a. Provide an activity measure(s) for the program.

Number of Consumers per Support Coordinator

60 57.14 5260

, 54.97 52.00 52.00 52.00 mState TCM
50 y S
” OPrivate TCMs
30
20

FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: A service coordinator with a high caseload cannot write service plans and monitor delivered services as effectively as a service coordinator with a lower caseload.
Private TCM agencies have found a caseload of 35 individuals per one service coordinator to be an upper limit for effectiveness.

6b. Provide a measure(s) of the program's quality.
= Plans of care where services and supports are aligned with assessed needs.

Plans of Care that Support Assessed Needs
100%

98% A
95%

96%
94% -
92% -

90% -
FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: Support Coordinators write annual service plans for all the individuals they serve. These service plans must effectively address the individual needs of each person
and support the services that are authorized to be provided. The Division of DD regularly samples service plans to review for quality.
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NEW DECISION ITEM

RANK: 15 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: TCM Funding Reinstatement DI# 1650016 HB Section 10.410
6¢C. Provide a measure(s) of the program's impact.

= Level of Care determinations that were completed accurately.

100%
98% 97%
96% -
94% A
92% -
90% -

Percent of Level of Care Determinations Completed Accurately
100% 100%

FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected

FY 2021 Projected

Note: The Level of Care is an assessment applied to all individuals to determine their eligibility for Medicaid services. The Division of DD gives assurances to Centers for
Medicare & Medicaid Services (CMS) that all eligible individuals have met this level of care. The Division of DD routinely samples these assessments to assure accuracy.

6d.

Provide a measure(s) of the program's efficiency.
= To provide more effective service coordination by reducing caseloads

Percent of Consumers with a State or Local Support Coordinator

90%

O e e
80% 8° & A® A — 2 AR
70% © o © o I N FA
60% . S B
S o Y
50% 5 Ay s"‘e N
40% & ‘\:’
30%
20% -
10% -
FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

@ State Support Coordinator
BLocal Support Coordinator
O State Stretch Target

B Local Stretch Target

Note: For the past 12 years, the Division of DD has been actively seeking private case management options to meet the capacity for service coordination.
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NEW DECISION ITEM

RANK: 15 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: TCM Funding Reinstatement DI# 1650016 HB Section 10.410

7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

This funding is needed to allow Division of DD to continue covering TCM match.

981




REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

COMMUNITY PROGRAMS
TCM Funding Reinstatement - 1650016

PROGRAM DISTRIBUTIONS 0 0.00 0 0.00 1,500,000 0.00 1,500,000 0.00
TOTAL - PD 0 0.00 0 0.00 1,500,000 0.00 1,500,000 0.00
GRAND TOTAL $0 0.00 $0 0.00 $1,500,000 0.00 $1,500,000 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $1,500,000 0.00 $1,500,000 0.00

FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00

OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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NEW DECISION ITEM

RANK: 21 OF 33
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: Privatize St. Louis Service Coordination DI# 1650015 HB Section 10.410
1. AMOUNT OF REQUEST
FY 2020 Budget Request FY 2020 Governor's Recommendation
GR Federal Other Total E GR Federal Other Total E

PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 1,113,249 2,086,019 0 3,199,268 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 1,113,249 2,086,019 0 3,199,268 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation New Program Fund Switch

Federal Mandate X Program Expansion Cost to Continue

GR Pick-Up Space Request Equipment Replacement

Pay Plan Other:

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

Enrollment of individuals in St. Louis Regional Office has grown far beyond the capacity of the FTE budgeted for service coordination. St. Louis County does not
have a private option for service coordination so all cases are assigned to the regional office which has a fixed number of FTE available. Service coordinators for
St. Louis Regional Office serve an average of 58 individuals each compared to an average of 29 for private agencies in the St. Louis region. Excessive
caseloads reduce the ability of the service coordinators to effectively plan and monitor services provided to the individuals they serve. Private providers can
employ the appropriate number of FTE needed to serve the individuals on their caseload. These providers can be county governmental boards or not-for-profits.
This request is for the Medicaid match funds to move 750 Medicaid eligible individuals from the caseload of the regional office to a private provider. Proposals
will be accepted from county and private entities to serve this number. More than one provider may be selected. This decision item is considered an initial step
to privatize a majority of the cases in the St. Louis region in order to eliminate the need for more state FTE.
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NEW DECISION ITEM

RANK: 21 OF 33
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: Privatize St. Louis Service Coordination DI# 1650015 HB Section 10.410

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number of
FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or automation
considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of the request are one-times and how
those amounts were calculated.)

The Division of DD estimates that it needs to move 750 individuals from the caseload of state-employed service coordinators to achieve the most effective caseload ratios.
For budgeting purposes, the Division of DD employs a standard of 120 billable hours per month per service coordinator and one service coordinator per 35 individuals.
The amount was calculated as follows: 750 individuals / 35 caseload ratio = 21.43 service coordinators X 120 hours X 12 months = 30,857.14 hours X 103.68 per hour =
$3,199,268.

HB Section Approp Type Fund Amount
10.410 Community Programs 9411 PSD 0101 $1,113,249
10.410 Community Programs 9412 PSD 0148 $2,086,019
$3,199,268
GOVERNOR RECOMMENDS:
The Governor did not recommend this item.
5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.
Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req
GR GR FED FED OTHER OTHER TOTAL TOTAL  One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS E
BOBC 800 Program Distributions 1,113,249 2,086,019 3,199,268
Total PSD 1,113,249 2,086,019 3,199,268 0
Grand Total 1,113,249 0.0 2,086,019 0.0 0.0 3,199,268 0.0 0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec  Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL  One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS E
BOBC 800 Program Distributions 0 0 0
Total PSD 0 0 0 0
Grand Total 0 0.0 0 0.0 0.0 0 0.0 0
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NEW DECISION ITEM

RANK: 21 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: Privatize St. Louis Service Coordination DI# 1650015 HB Section 10.410

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional
funding.)

6a. Provide an activity measure(s) for the program.
Number of Consumers per Support Coordinator

57.14

60
54.60 54.97 52.00

50 BState TCMs
40 BPrivate TCMs
30 +— [
20

FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: A service coordinator with a high caseload cannot write service plans and monitor delivered services as effectively as a service coordinator with a lower
caseload. Private TCM agencies have found a caseload of 35 individuals per one service coordinator to be an upper limit for effectiveness.
6b. Provide a measure(s) of the program's quality.
= Plans of care where services and supports are aligned with assessed needs.

Plans of Care that Support Assessed Needs

100% 0, 0,
100% 100% 100% 100%

98% -
96% -
94% -
92% -
90% -

95%

FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: Support Coordinators write annual service plans for all the individuals they serve. These service plans must effectively address the individual needs of each
person and support the services that are authorized to be provided. The Division of DD regularly samples service plans to review for quality.
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NEW DECISION ITEM

RANK: 21 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: Privatize St. Louis Service Coordination DI# 1650015 HB Section 10.410
6¢C. Provide a measure(s) of the program's impact.

= Level of Care determinations that were completed accurately.

Percent of Level of Care Determinations Completed Accurately
100% 100% 100%

100%
98%
96%
94%
92% A
90% -

FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: The Level of Care is an assessment applied to all individuals to determine their eligibility for Medicaid services. The Division of DD gives assurances to
Centers for Medicare & Medicaid Services (CMS) that all eligible individuals have met this level of care. The Division of DD routinely samples these assessments to
assure accuracy.

6d. Provide a measure(s) of the program's efficiency.
= To provide more effective service coordination by reducing caseloads

Percent of Consumers with a State or Local Support Coordinator

80% e N o0 g — &
© S A ~ A
70% © © & ~ © A @ State Support
60% Coordinator
0

BLocal Support
50% Coordinator
40%

O State Stretch Target
30% -

20% A
10% A
0% -

! 6
%

mLocal Stretch Target

FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: For the past 12 years, the Division of DD has been actively seeking private case management options to meet the capacity for service coordination.
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NEW DECISION ITEM

RANK: 21 OF 33
Department: Mental Health Budget Unit  74205C
Division: Developmental Disabilities
DI Name: Privatize St. Louis Service Coordination DI# 1650015 HB Section 10.410

7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

The Division of DD will develop a transition plan by geographical area and population on the most effective and economical way to move individuals to another
TCM agency. Transitions will occur over time as capacity is available. The Division of DD, through its TCM Technical Assistance Coordinators, will continue to
monitor private TCM agencies for compliance and quality of service. The eventual goal to privatize a majority of the cases in St Louis region will allow the regional
office to focus more effort on its role of program oversight and less on being a direct service provider.
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

COMMUNITY PROGRAMS
Privatize St Louis Serv Coord - 1650015

PROGRAM DISTRIBUTIONS 0 0.00 0 0.00 3,199,268 0.00 0 0.00
TOTAL - PD 0 0.00 0 0.00 3,199,268 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $3,199,268 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $1,113,249 0.00 0.00

FEDERAL FUNDS $0 0.00 $0 0.00 $2,086,019 0.00 0.00

OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS

DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR DOLLAR FTE
AUTISM OUTREACH INITIATIVES
CORE
PROGRAM-SPECIFIC
GENERAL REVENUE 50,000 0.00 50,000 0.00 50,000 0.00 50,000 0.00
TOTAL - PD 50,000 0.00 50,000 0.00 50,000 0.00 50,000 0.00
TOTAL 50,000 0.00 50,000 0.00 50,000 0.00 50,000 0.00
FY 19 Provider COLA Shortfall - 1650017
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 0 0.00 750 0.00 750 0.00
TOTAL - PD 0 0.00 0 0.00 750 0.00 750 0.00
TOTAL 0.00 0.00 750 0.00 750 0.00
Provider Rate Increases - 0000020
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 761 0.00
TOTAL - PD 0 0.00 0 0.00 0 0.00 761 0.00
TOTAL 0 0.00 0 0.00 0 0.00 761 0.00
GRAND TOTAL $50,000 0.00 $50,000 0.00 $50,750 0.00 $51,511 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS

Budget Unit

DECISION ITEM SUMMARY

Decision Item FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
AUTISM REGIONAL PROJECTS
CORE
EXPENSE & EQUIPMENT
GENERAL REVENUE 115 0.00 0 0.00 0 0.00 0 0.00
TOTAL - EE 115 0.00 0 0.00 0 0.00 0 0.00
PROGRAM-SPECIFIC
GENERAL REVENUE 8,750,533 0.00 8,881,907 0.00 8,881,907 0.00 8,881,907 0.00
TOTAL - PD 8,750,533 0.00 8,881,907 0.00 8,881,907 0.00 8,881,907 0.00
TOTAL 8,750,648 0.00 8,881,907 0.00 8,881,907 0.00 8,881,907 0.00
FY 19 Provider COLA Shortfall - 1650017
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 0 0.00 1,970 0.00 1,970 0.00
TOTAL - PD 0 0.00 0 0.00 1,970 0.00 1,970 0.00
TOTAL 0 0.00 0 0.00 1,970 0.00 1,970 0.00
Provider Rate Increases - 0000020
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 133,258 0.00
TOTAL - PD 0 0.00 0 0.00 0 0.00 133,258 0.00
TOTAL 0.00 0.00 0 0.00 133,258 0.00
GRAND TOTAL $8,750,648 0.00 $8,881,907 0.00 $8,883,877 0.00 $9,017,135 0.00
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CORE RECONCILIATION DETAIL

DEPARTMENT OF MENTAL HEALTH
AUTISM OUTREACH INITIATIVES

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PD 0.00 50,000 0 0 50,000
Total 0.00 50,000 0 0 50,000
DEPARTMENT CORE REQUEST
PD 0.00 50,000 0 0 50,000
Total 0.00 50,000 0 0 50,000
GOVERNOR'S RECOMMENDED CORE
PD 0.00 50,000 0 0 50,000
Total 0.00 50,000 0 0 50,000
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DEPARTMENT OF MENTAL HEALTH
AUTISM REGIONAL PROJECTS

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Total Explanation
TAFP AFTER VETOES
PD 0.00 8,881,907 8,881,907
Total 0.00 8,881,907 8,881,907
DEPARTMENT CORE REQUEST
PD 0.00 8,881,907 8,881,907
Total 0.00 8,881,907 8,881,907
GOVERNOR'S RECOMMENDED CORE
PD 0.00 8,881,907 8,881,907
Total 0.00 8,881,907 8,881,907
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS

DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
AUTISM OUTREACH INITIATIVES
CORE
PROGRAM DISTRIBUTIONS 50,000 0.00 50,000 0.00 50,000 0.00 50,000 0.00
TOTAL - PD 50,000 0.00 50,000 0.00 50,000 0.00 50,000 0.00
GRAND TOTAL $50,000 0.00 $50,000 0.00 $50,000 0.00 $50,000 0.00
GENERAL REVENUE $50,000 0.00 $50,000 0.00 $50,000 0.00 $50,000 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
AUTISM REGIONAL PROJECTS
CORE
PROFESSIONAL SERVICES 115 0.00 0 0.00 0 0.00 0 0.00
TOTAL - EE 115 0.00 0 0.00 0 0.00 0 0.00
PROGRAM DISTRIBUTIONS 8,750,533 0.00 8,881,907 0.00 8,881,907 0.00 8,881,907 0.00
TOTAL - PD 8,750,533 0.00 8,881,907 0.00 8,881,907 0.00 8,881,907 0.00
GRAND TOTAL $8,750,648 0.00 $8,881,907 0.00 $8,881,907 0.00 $8,881,907 0.00
GENERAL REVENUE $8,750,648 0.00 $8,881,907 0.00 $8,881,907 0.00 $8,881,907 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410

Program Name: Autism

Program is found in the following core budget(s): Community Programs

la. What strategic priority does this program address?
Strengthen and Integrate Community Services.

1b. What does this program do?

The Division of Developmental Disabilities (DD) provides specialized services for individuals diagnosed with autism spectrum disorder (ASD) and their families.
These services are provided through Missouri's Autism Projects and through specialized diagnostic clinics. There are over 14,000 individuals with an autism
diagnosis who are enrolled with the Division of DD. In total, $227 million is being spent on supports for individuals with an autism diagnosis.

Autism is a complex neurodevelopmental disorder that includes impairments in social communication/interaction with restricted and repetitive behaviors. ASD
ranges in severity from mild to severe impairment. The fastest growing developmental disability in the United States, autism's prevalence rate is 1 in 59 according
to the Centers for Disease Control and Prevention (2018). Boys are 5 times more likely to be diagnosed with autism than girls. This ratio is consistent with reports
from Missouri's Autism Centers.

Missouri's Autism Centers are clinics which provide best practice diagnostic evaluations and referrals for children. Missouri's strategic goal includes identifying
children with ASD as early as possible and expediting their transition to early intervention services. Evaluating progress toward that goal requires tracking the age
that the child is diagnosed, how long a child must wait before receiving an evaluation, and how many children are waiting for an evaluation at the end of a fiscal
year. The Pediatric Clinics of North America October 2016 article "Whittling Down the Wait Time" cites the average age at diagnosis as over 4 years even though
children can be diagnosed as early as age 2. To address this issue, Missouri's Autism Centers fast-track diagnostic evaluations for children 4 and under. Further,
it is necessary to track both how long a child waits before receiving an evaluation and how many children are waiting for an evaluation at the end of the year in
order to detect and address growing wait times along with clinical capacity. Dr. Kristin Sohl, pediatrician with the Thompson Center for Autism and
Neurodevelopmental Disabilities, stated that national wait times for evaluations are between 8 and 12 months. Missouri's Autism Centers provide leadership
throughout the medical and clinical community to advance evidence-based and emerging best practices for diagnostics and intervention. All six Autism Centers
conduct outreach activities ranging from generalized workshop sessions for parents and community members to highly specialized continuing education for a
variety of clinical specialties.

There are five regional Autism Projects in Missouri: Southeast, Southwest, Central, Northwest, and East, each governed by a local Parent Advisory Council
(PAC). Each of these local advisory groups makes funding and provider recommendations of general revenue funds for its region. These funds provide a variety
of intervention services aimed at helping families keep their loved ones integrated within the home and community.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410

Program Name: Autism

Program is found in the following core budget(s): Community Programs

2a. Provide an activity measure(s) for the program.

m Increasing the number of individuals accessing autism-specific services within the home and community supports inclusion
and fosters independence.
FY 2016 FY 2017 FY 2018 FY 2019 FY 2020 FY 2021

Actual Actual Actual Projected  Projected Projected

Missouri Autism Projects

East 945 1,187 1,270 1,300 1,300 1,300

Northwest 552 786 853 900 900 900

Central 901 959 1,046 1,100 1,100 1,100

Southeast 395 396 362 400 400 400

Southwest 967 833 722 800 800 800
Medicaid Waiver 128 109 N/A N/A N/A N/A
Diagnostic Clinics 1,668 2,136 2,087 2,100 2,100 2,100

Total Served: 5,556 6,406 6,340 6,600 6,600 6,600

Note: The autism waiver expired in FY 2017.

m Monitoring the length of time between establishing the eligibility of a child for the diagnostic evaluation and the actual appointment
is important so that individual clinical data can be evaluated and discussions can occur to address increases.

Median Number of Days between Date Eligible for Appointment
and Date of Appointment

150

113 113 113 113
100 83 83
N . .
0

FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: FY 2016 and FY 2017 similar measure was average number of days between date of appointment and actual evaluation.
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PROGRAM DESCRIPTION

Department: Mental Health

Program Name: Autism

Program is found in the following core budget(s): Community Programs

HB Section(s):

10.410

2b. Provide a measure(s) of the program's quality.
m FY 2018 Autism Project Family Satisfaction Survey Results.

Autism Projects Consumer Survey

Disagree/Strongly

behavior in school/community

Performance Indicator Agree/Strongly Agree Unsure Disagree
Project Services were helpful 83% 3% 14%
Project Services were easily 63% 11% 26%
accessible

0, 0, 0,
Project services resulted in improved 76% S% 19%
communication/engagement with
family
Project services resulted in the 3% 11% 16%
individual spending more time in the
classroom/community
Project services resulted in improved 70% 11% 19%
behavior at home
Project services resulted in improved 61% 17% 22%

Note: Survey conducted September 2018.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410

Program Name: Autism

Program is found in the following core budget(s): Community Programs

2c. Provide a measure(s) of the program's impact.
® |ncreased access to appropriate services enables individuals/families to obtain timely intervention.

Number of Individuals Impacted by Autism Center Diagnostic Evaluations
2,500 2,136 2,087 2,200 2,200 2,200
2,000 1,668

m Total Evaluated
1,500 1,125 1,098 1,100 1,100 1,100
1,000 833 O ASD Diagnoses
0
FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: Increase in number of evaluations and diagnoses in FY 2017 was due to the addition of a 6th clinic (Mercy Kids Autism Center). The Autism
Centers continually strive for more effective triage when parents request evaluations. Better triage points families in the right clinical direction, conserving
precious clinical resources. Monitoring the number of individuals with ASD informs clinical operations both at the level of intake and throughout the
diagnostic process.

® Targeted trainings increase awareness and advance evidence-based practices for clinicians, educators, providers, and community members.

Number of Persons Impacted by Trainings

12,000
10,000
7,500 7,500 7,500
8,000 6,892 77 7 - m Persons Trained - Clinical
6000 Z % % % -

, / / / B Persons Trained - Classroom
4,000 2,873 / / % % Persons Trained - Community
2,000 898 1] 709 875 / 800 975 / goo 975 / goo 97° /

FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected  FY 2020 Projected  FY 2021 Projected
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410

Program Name: Autism

Program is found in the following core budget(s): Community Programs

2c. Provide a measure(s) of the program's impact.
m Missouri's Autism Centers' median age (in months) at diagnosis compares favorably to national average (see note below).

Median Age at Diagnosis of ASD (months):
FY 2016 FY 2017 FY 2018

Thompson Center 57 56 57.6
Cardinal Glennon Children's Hospital KOC NA 79 49.2
Children's Mercy Hospital 55 49 40.8
SEMO Autism Center NA NA 46.8
Washington University - St. Louis NA NA 105.6
Mercy Kids Autism Center - St. Louis NA NA 45.6
All Centers (average) 51.6
CDC (based on FY 2018) 51.6

Note: Children with ASD can be diagnosed as early as 2 years of age, but on average, the age of diagnosis is after 4 years (Gordon-Lipkin, E., Foster, J., &
Peacock, G. (2016). Whittling Down the Wait Time: Exploring Models to Minimize the Delay from Initial Concern to Diagnosis and Treatment of Autism Spectrum
Disorder. Pediatric Clinics of North America, 63(5), 851-859. http://doi.org/10.1016/j.pcl.2016.06.007). The CDC's Autism and Developmental Disabilities
Monitoring (ADDM) Network cites the earliest known diagnosis as 51.6 months. The last available data from the CDC is based on FY 2018. Also, it is important to
note that the ADDM Network's methodology involves reviewing the records of 8 year olds at the 11 ADDM national sites. Yearly mean age at diagnosis was not a
required reporting function of MO's Autism Centers until FY 2018. Some, however, provided that data voluntarily.

= Number of children evaluated has maintained or increased as Autism Centers have been added, demonstrating impact across the state.

Total Impacted by Autism Centers and Total Waiting for Evaluation

2,500 2,136 2,087 2,200 2,200 2,200

2,000 1,668 m Total Evaluated
1,500 1.170 1,264 1,303 1,300 1,300 1,300

v 7 F7 7
1,000 7 ? % % OTotal Waiting for
500 % / % / Evaluation
0
FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected  FY 2021 Projected

Note: The total number of children evaluated remains stable despite increased referrals and other constraints.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410
Program Name: Autism
Program is found in the following core budget(s): Community Programs

2d. Provide a measure(s) of the program's efficiency.
m Providing autism-specific services is cost efficient compared to the average cost of providing in-home service supports.

Average Cost of Individual in Autism Program vs. Individual Receiving In-Home Services

$25,000
$20 051 $20 051 $20,051 $20,051

$20,000 $18 217 a
$15 793 %
$15,000 /
$10,000
$5,000 $2 327 $2 166 $2 066 $2 066 $2 066

$0
FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 PrOJected FY 2020 Projected FY 2021 Projected

m Autism Project Annual Avg Cost

BIn Home w/o Autism Annual Avg Cost

DN

Note: For FY 2016 and FY 2017, the above data compare the average annual cost of an individual served through Autism Projects to the cost of an
individual receiving in-home services through the Community Support, Autism, or Partnership for Hope Waiver. Due to the expiration of the Autism
Waiver, for FY 2018, the above data compare the average annual cost of an individual served through Autism Projects to the cost of an individual
receiving in-home services through the Community Support or Partnership for Hope Waiver.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410

Program Name: Autism

Program is found in the following core budget(s): Community Programs

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure Histor
$ ¥ $ e S 5 § &
» 2 “ A 4 .
18,000,000 ,\e? < > ,\"? 38 & $ $
16.000.000 ) s.? ;_Y QO © oy [ M
’ ’ Oy~ ~ ~ v vy ~ ~N N
N o " i & & Sa
14,000,000 9 oN —
12,000,000
10,000,000
8,000,000
,000, N )
6,000,000 b{f ‘§> ,g:
4,000,000 4;: ,{ﬂ" $
2,000,000 b & e S S 8 S S
0 rrrrs
FY 16 Actual FY 17 Actual FY 18 Actual FY 19 Planned
OGR BFEDERAL ®BOTHER BTOTAL

Note: FY 2016 and FY 2017 included GR and Federal expenditures for Autism Waiver, which expired 6-30-2017, whereas FY 2018 Actual and
FY 2019 Planned do not include Autism Waiver expenditures.

4. What are the sources of the "Other " funds?
Tax Amnesty Fund (0470) was used in FY2016 only.

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Chapter 633, RSMo (Support services defined in Sections 630.405 through 630.460.)

6. Arethere federal matching requirements? If yes, please explain.
No.

7. Is this a federally mandated program? If yes, please explain.
No.
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NEW DECISION ITEM

RANK:

OF

Department: Mental Health

Division: Developmental Disabilities

DI Name: ECHO Autism Outreach & Education DI# 1650030

Budget Unit 74205C

HB Section 10.410

1. AMOUNT OF REQUEST

FY 2020 Budget Request

GR Federal Other Total
PS 0 0 0 0
EE 0 0 0 0
PSD 0 0 0 0
TRF 0 0 0 0
Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House BIll 5 except for certain fringes

budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: None

FY 2020 Governor's Recommendation

E GR Federal Other Total E

PS 0 0 0 0
EE 0 0 0 0
PSD 1,000,000 0 0 1,000,000
TRF 0 0 0 0
Total 1,000,000 0 0 1,000,000
FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 0
Note: Fringes budgeted in House BIll 5 except for certain fringes

budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: None

2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation

Federal Mandate X
GR Pick-Up

Pay Plan

New Program Fund Switch

Program Expansion Cost to Continue

Space Request Equipment Replacement
Other:

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2.

CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

INCLUDE THE FEDERAL OR STATE STATUTORY OR

Approximately 1 in 59 children in the United States (US) has been identified with autism spectrum disorder (ASD). There is a significant shortage of adequately
trained autism diagnosticians, primary care clinicians, and therapists throughout Missouri and the US. This has resulted in months and sometimes years-long

waitlists for patients and families to receive appropriate evaluations, diagnosis, and treatment. A comprehensive autism diagnosis is critical to the development
of successful treatment plans and access to appropriate, early intervention services.
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NEW DECISION ITEM

RANK: OF
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: ECHO Autism Outreach & Education  DI# 1650030 HB Section 10.410

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM. Continued.

ECHO (Extension for Community Healthcare Outcomes) Autism is a virtual learning network providing professionals in local communities with real-time
access to autism and behavior experts. This low-cost, high-impact intervention links inter-disciplinary specialist teams with multiple clinicians throughout the
state, increasing access for patients in rural and underserved communities. Experts mentor and share expertise in an "All Teach, All Learn" model that
provides training for primary care physicians to recognize the signs of autism and achieve a quicker diagnosis. This innovative system allows professionals
and caregivers to increase their confidence in identifying autism, expand their knowledge of autism treatments, and allows patients to receive the high quality
care they need in their local communities. ECHO Autism has proven effective in increasing access to local autism expertise and increased provider
adherence to national screening guidelines. As a result, families received diagnostic care in their communities more quickly and incurred less expense and
travel. Most importantly, with the quicker diagnosis, families were able to access intervention services an estimated 2-6 months sooner.

Autism services and programs are authorized under Section 630.210 and 630.220 RSMo.
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NEW DECISION ITEM

RANK: OF
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: ECHO Autism Outreach & Education  DI# 1650030 HB Section 10.410

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of
the request are one-times and how those amounts were calculated.)

There is a shortage of autism specialists in Missouri, especially in rural and underserved communities. ECHO Autism utilizes an inter-disciplinary team of
specialists including developmental pediatricians, child psychologists, child/adolescent psychiatrists, pediatric dieticians, parent educators, and resource
specialists to train primary care clinicians in the diagnosis and care of individuals with ASD. Through ECHO Autism, a specialist hub is linked with primary care
clinicians in local communities through a multi-point videoconferencing system allowing virtual clinics with community providers. This system vastly increases
autism education and knowledge resulting in increased workforce capacity and delivery of appropriate care at the right time. This improves health outcomes,
reduces the need for crisis care, and reduces overall healthcare costs.

The recommended funding will expand the ECHO Autism model to further strengthen the system of care serving individuals with autism and their families in rural
and underserved Missouri. ECHO Autism: Primary Care and ECHO Autism: Crisis Care will expand to include more providers and communities. Additional
ECHO models will be launched to provide mentorship, expertise and training for early intervention providers including First Steps, mental health professionals,
family advocates and parent-training facilitator through the following ECHO's:

ECHO Autism: Early Intervention ECHO Autism: Mental Health

ECHO Autism: Family Advocates ECHO Autism: Care Giver Support
GOVERNOR RECOMMENDS:
HB Section Approp Type Fund Amount
10.410 Community Programs 1928 PSD 0101 $1,000,000
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NEW DECISION ITEM

RANK: OF
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: ECHO Autism Outreach & Education  DI# 1650030 HB Section 10.410

5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req DeptReq DeptReq DeptReq
GR GR FED FED OTHER OTHER TOTAL TOTAL  One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
BOBC 800 Program Distributions 0 0
Total PSD 0 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0 0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec  Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL  One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
BOBC 800 Program Distributions 1,000,000 1,000,000
Total PSD 1,000,000 0 0 1,000,000 0
Grand Total 1,000,000 0.0 0 0.0 0 0.0 1,000,000 0.0 0
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NEW DECISION ITEM

RANK: OF
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: ECHO Autism Outreach & Education  DI# 1650030 HB Section 10.410

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional

funding.)

6a.

Provide an activity measure(s) for the program.

ECHO Autism Primary Care and Crisis Care Providers

Provider Type

Current Providers

Projected Providers

Primary Care Providers 24 34
Psychology/Diagnostic 10 15
Crisis Care Providers 15 20

New Autism ECHOs to Be Established

ECHO Autism Type

Projected Number of
Communities

Provider Types

Projected Launch Date

counselors, psychologists,

ECHO Autism: Mental Health 15 : February 2020
social workers
o speech & occupational
ECHO Agnsm. Early 15 therapists, including First November 2019
Intervention
Steps
ECHO Autism: Family 15 family navigators, case December 2019
Advocates managers
ECHO Autism: Caregiver 10 parent training facilitators December 2019

Support Training
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NEW DECISION ITEM

RANK: OF
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: ECHO Autism Outreach & Education  DI# 1650030 HB Section 10.410
6b. Provide a measure(s) of the program's quality.

Utilization of Standardized Autism Screening Tool

ECHO Autism Providers in Full Compliance with _ :
by ECHO Autism Providers

Autism Screening Guidelines
100%
80%
60%
40%
20%

18 Month Well Child Visit 24 Month Well Child Visit

m Prior to ECHO Participation Post ECHO Participation

Prior to ECHO Participation

0% 10% 20% 30% 40% 50% 60% 70%

Note: Data based on 18 providers participating in the ECHO pilot program.
6¢C. Provide a measure(s) of the program's impact.

Provider Reported Changes to Provider Practice

Reported a Change in Provider Practice

Increased Number of Children with Autism on Caseload

Accepting Referrals for Autism Diagnostic Evaluation

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Note: Data based on 18 providers participating in the ECHO pilot program.
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NEW DECISION ITEM

RANK: OF
Department: Mental Health Budget Unit 74205C
Division: Developmental Disabilities
DI Name: ECHO Autism Outreach & Education  DI# 1650030 HB Section 10.410

7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

--Establish expert hub teams and curriculum for ECHO Autism: Early Intervention; ECHO Autism: Mental Health; ECHO Autism: Family Advocates; and
ECHO Autism: Caregiver Support Training.

--ldentify and recruit clinical professionals, family advocates, and caregivers to participate in ECHO programs.

--Increase the number of primary care physicians, community psychologists, and crisis care providers participating in ECHO Autism programs.
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

COMMUNITY PROGRAMS
ECHO Autism - 1650030

PROGRAM DISTRIBUTIONS 0 0.00 0 0.00 0 0.00 1,000,000 0.00
TOTAL - PD 0 0.00 0 0.00 0 0.00 1,000,000 0.00
GRAND TOTAL $0 0.00 $0 0.00 $0 0.00 $1,000,000 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 $1,000,000 0.00

FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00

OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
DD COMMUNITY SUPPORT STAFF
CORE
PERSONAL SERVICES
GENERAL REVENUE 1,940,750 48.24 2,011,627 28.70 2,011,627 28.70 2,011,627 28.70
DEPT MENTAL HEALTH 6,993,222 191.19 8,262,631 208.68 8,262,631 208.68 8,262,631 208.68
TOTAL - PS 8,933,972 239.43 10,274,258 237.38 10,274,258 237.38 10,274,258 237.38
TOTAL 8,933,972 239.43 10,274,258 237.38 10,274,258 237.38 10,274,258 237.38

Pay Plan - 0000012

PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 155,374 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 155,374 0.00
TOTAL 0 0.00 0 0.00 0 0.00 155,374 0.00

Pay Plan FY19-Cost to Continue - 0000013
PERSONAL SERVICES

GENERAL REVENUE 0 0.00 0 0.00 10,853 0.00 10,853 0.00
DEPT MENTAL HEALTH 0 0.00 0 0.00 73,044 0.00 73,044 0.00
TOTAL - PS 0 0.00 0 0.00 83,897 0.00 83,897 0.00

TOTAL 0 0.00 0 0.00 83,897 0.00 83,897 0.00
GRAND TOTAL $8,933,972 239.43 $10,274,258 237.38 $10,358,155 237.38 $10,513,529 237.38
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CORE DECISION ITEM

Department: Mental Health Budget Unit 74242C
Division: Developmental Disabilities
Core: Community Support Staff HB Section 10.415

1. CORE FINANCIAL SUMMARY

FY 2020 Budget Request FY 2020 Governor's Recommendation

GR Federal Other Total E GR Federal Other Total E
PS 2,011,627 8,262,631 0 10,274,258 PS 2,011,627 8,262,631 0 10,274,258
EE 0 0 0 0 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 2,011,627 8,262,631 0 10,274,258 Total 2,011,627 8,262,631 0 10,274,258
FTE 28.70 208.68 0.00 237.38 FTE 28.70 208.68 0.00 237.38
Est. Fringe [ 897,073 | 4,583,556 | 0 | 5,480,628 Est. Fringe | 897,073 | 4,583,556 | 0 | 5,480,628
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes
directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: None Other Funds: None

2. CORE DESCRIPTION

The Division of Developmental Disabilities (DD) assures that every consumer eligible for DD services is assigned a service coordinator who is responsible for that
person's service plan. The service coordinator works with the consumer's family, interested parties, and staff at the regional office to develop a person-centered

plan with services based on goals and needs for that consumer. Once the plan is agreed upon and put in place, the service coordinator is responsible for arranging
those services and monitoring their delivery. The service coordinator is the contact person for the regional office for questions and concerns from family members,
physicians, and providers. They also coordinate necessary paperwork and applications required of the family or guardian. The Division of DD's Regional Offices employ
198 service coordinators and an additional 20 service coordination supervisors. An effective, well trained service coordinator is the crucial link between the consumer
and the family and the Division of DD's service delivery system. Working though service contract details, MO HealthNet changes, authorizations, ISL budgets, and other
paperwork, the service coordinator ensures that services are available and delivered to the satisfaction of the consumer or the family, and in accordance with the
Department of Mental Health (DMH) guidelines and regulations.

The Community Support Staff house bill section contains funding for DMH service coordinators as well as Targeted Case Management (TCM) support
positions. This funding is allocated to the appropriate regional offices.

3. PROGRAM LISTING (list programs included in this core funding)

DD Service Coordination
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CORE DECISION ITEM

Department: Mental Health Budget Unit 74242C
Division: Developmental Disabilities
Core: Community Support Staff HB Section 10.415

4. FINANCIAL HISTORY

FY 2016 FY 2017 FY 2018 FY 2019 )
Actual Actual Actual  Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 9,990,548 10,190,361 10,190,361 10,274,258 9,500,000
Less Reverted (All Funds) (65,322) (60,023) (60,023) (60,349)
Less Restricted (All Funds) 0 0 0 0 9 000.000 8,933,971
Budget Authority (All Funds) 9,925,226 10,130,338 10,130,338 10,213,909 ' ' /.8 930 111 bl
Actual Expenditures (All Funds) 8,206,651 8,930,111 8,933,971 N/A 8,500,000
Unexpended (All Funds) 1,718,575 1,200,227 1,196,367 N/A .@51
8,000,000 : :
Unexpended, by Fund:
General Revenue 0 0 0 N/A
Federal 1,718,575 1,200,227 1,196,367 N/A 7,500,000
Other 0 0 0 N/A
1), 2 1) 1) 7,000,000
FY 2016 FY 2017 FY 2018

Reverted includes the statutory three-percent reserve amount (when applicable).
Restricted includes any Governor's Expenditure Restrictions which remained at the end of the fiscal year (when applicable).

NOTES:
(1) Lapse amounts for Federal funds occurred as a result of lower collections to support funding authority.
(2) FY 2016 includes a core reduction in the amount of $104,832 and 3.00 FTE due to vacant positions.
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DEPARTMENT OF MENTAL HEALTH
DD COMMUNITY SUPPORT STAFF

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 237.38 2,011,627 8,262,631 10,274,258
Total 237.38 2,011,627 8,262,631 10,274,258
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 253 2200 PS 0.00 0 0 0 To realign core budget with current
staffing and spending plans.
NET DEPARTMENT CHANGES 0.00 0 0 0
DEPARTMENT CORE REQUEST
PS 237.38 2,011,627 8,262,631 10,274,258
Total 237.38 2,011,627 8,262,631 10,274,258
GOVERNOR'S RECOMMENDED CORE
PS 237.38 2,011,627 8,262,631 10,274,258
Total 237.38 2,011,627 8,262,631 10,274,258
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS

DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
DD COMMUNITY SUPPORT STAFF
CORE
CASE MGR | DD 753,398 22.89 903,294 24.60 1,029,292 26.60 1,029,292 26.60
CASE MGR 1l DD 5,270,754 146.90 6,434,329 143.46 6,374,965 148.40 6,374,965 148.40
CASE MGR 1l DD 1,183,957 30.35 1,223,490 31.00 1,435,230 32.00 1,435,230 32.00
CASE MANAGEMENT/ASSESSMENT SPV 884,110 20.20 975,044 22.00 790,043 16.00 790,043 16.00
DEV DIS COMMUNITY PROG COORD 762,247 17.78 656,746 15.00 503,816 12.00 503,816 12.00
PROGRAM SPECIALIST Il MH 12,552 0.28 15,180 0.33 0 0.00 0 0.00
PROGRAM COORD DMH DOHSS 2,952 0.06 0 0.00 71,313 1.33 71,313 1.33
FISCAL & ADMINISTRATIVE MGR B1 0 0.00 0 0.00 25,347 0.39 25,347 0.39
FISCAL & ADMINISTRATIVE MGR B2 19,987 0.31 21,920 0.33 0 0.00 0 0.00
MENTAL HEALTH MGR B1 20,027 0.33 20,145 0.33 44,252 0.66 44,252 0.66
MENTAL HEALTH MGR B2 23,988 0.33 24,110 0.33 0 0.00 0 0.00
TOTAL - PS 8,933,972 239.43 10,274,258 237.38 10,274,258 237.38 10,274,258 237.38
GRAND TOTAL $8,933,972 239.43 $10,274,258 237.38 $10,274,258 237.38 $10,274,258 237.38
GENERAL REVENUE $1,940,750 48.24 $2,011,627 28.70 $2,011,627 28.70 $2,011,627 28.70
FEDERAL FUNDS $6,993,222 191.19 $8,262,631 208.68 $8,262,631 208.68 $8,262,631 208.68
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.415

Program Name: DD Support Coordination

Program is found in the following core budget(s): Community Programs, Community Support Staff

la. What strategic priority does this program address?
Strengthen and Integrate Community Services.

1b. What does this program do?

The Division of Developmental Disabilities (DD) assures that every consumer eligible for Division of DD services is assigned a support coordinator who is
responsible for that person's service plan. The support coordinator works with the consumer's family, interested parties and staff at the regional office to
develop a person-centered plan with services based on goals and needs for that consumer. Once the plan is agreed upon and put in place, the support
coordinator is responsible for arranging those services and monitoring their delivery. The support coordinator is the contact person for the regional office for
guestions and concerns from family members, physicians, and providers. They also coordinate necessary paperwork and applications required of the family or
guardian. Division of DD regional offices employ 198 support coordinators and 20 supervisors. In FY 2018, there are 105 counties, plus the City of St. Louis,
with a Senate Bill 40 board or not for profit entity that have been approved to provide support coordination on behalf of the Division of DD. A consumer with a
local support coordinator is not assigned one from the Division of DD, thus increasing the capacity for support coordination in those regions and reducing
caseloads. Local support coordination is serving nearly 66% of the individuals eligible for Division of DD services.

An effective, well trained support coordinator is the crucial link between the consumer and family and the Division of DD's service delivery system. Working
through service contract details, MO HealthNet changes, authorizations, Individualized Supported Living budgets, and other paperwork, the support coordinator
ensures that services are available and delivered to the satisfaction of the consumer or family, and in accordance with Department of Mental Health guidelines
and regulations.

The Division of DD receives federal reimbursement on Medicaid eligible consumers from MO HealthNet through the DD Support Coordination program.
Counties that provide support coordination are also able to bill and obtain reimbursement from MO HealthNet through agreements with Division of DD.

This DD Support Coordination program description form contains funding for support coordinators who are employed through the Division's regional offices.
Funding for these positions is appropriated in the Community Support Staff house bill section. This program form also contains funding for the Division of DD
to contract with SB40 boards or not for profit entities to provide support coordination on behalf of the Division. This funding is appropriated in the Community
Programs house bill section.
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PROGRAM DESCRIPTION

Department:

Mental Health

Program Name:

DD Support Coordination

Program is found in the following core budget(s): Community Programs, Community Support Staff

HB Section(s): 10.410, 10.415

2a. Provide an activity measure(s) for the program.

= Consumer count by category.

Total Caseload by Program

18,000

16,000

14,000

12,000
10,000
8,000
6,000 -
4,000
2,000

FY 2016 Actual

FY 2017 Actual

FY 2018 Actual

FY 2019 Projected

FY 2020 Projected

BResidential

7,122

7,449

7,515

7,620

7,760

Oln Home

10,805

13,253

14,541

15,559

16,559

BCase Mgt

16,854

15,744

15,839

16,339

16,839

= Maintain satisfaction with DD Support Coordinator.

Survey: "Case Manager/Service Coordinator Asks Person What She or He Wants"

100%

88% 87%

86%  88%

88% 88%

88% 88%

88% 88%

90%

80%

70%

60%

50%

2015 Actual

2016 Actual

2017 Actual

2018 Projected

2019 Projected

O Missouri

D National

Note: Based on National Core Indicator (NCI) survey results. The NCI is a voluntary effort by public developmental disabilities agencies to measure
and track their own performance. FY 2018 actual data is not yet available.

1016




PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.415

Program Name: DD Support Coordination

Program is found in the following core budget(s): Community Programs, Community Support Staff

2b. Provide a measure(s) of the program's quality.

= Plans of care where services and supports are aligned with assessed needs.

Plans of Care that Support Assessed Needs
100% 99.7% 100.0% 100.0% 100.0%

98%
96%
94% A

95.0%

92%
90% -

FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Source: The Division of DD quarterly Medicaid Waiver performance measures based on internal service coordination reviews.

Note: Support Coordinators write annual service plans for all the individuals they serve. These service plans must effectively address the
individual needs of each person and support the services that are authorized to be provided. The Division of DD regularly samples service plans
to review for quality.
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PROGRAM DESCRIPTION

Department:

Mental Health

HB Section(s): 10.410, 10.415

Program Name:

DD Support Coordination

Program is found in the following core budget(s): Community Programs, Community Support Staff

2cC.

Provide a measure(s) of the program's impact.

= Level of Care determinations that were completed accurately.

100%
98%
96%
94%
92%
90%

Percent of Level of Care Determinations Completed Accurately
100.0% 100.0% 100.0%

96.7%

FY 2017 Actual

FY 2018 Actual

FY 2019 Projected FY 2020 Projected FY 2021 Projected

Source: The Division of DD quarterly Medicaid Waiver performance measures based on internal service coordination reviews.
Note: The Level of Care is an assessment applied to all individuals to determine their eligibility for Medicaid services. The Division of DD gives
assurances to Centers for Medicare & Medicaid Services (CMS) that all eligible individuals have met this level of care. The Division of DD

routinely samples these assessments to assure accuracy.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.415

Program Name: DD Support Coordination
Program is found in the following core budget(s): Community Programs, Community Support Staff

2c. Provide a measure(s) of the program's impact.
= Participants who have a change of need and the plan of care was updated.

Percent of Plans Updated to Reflect Needs
100.0% 100.0% 100.0%

100%
98%
96%
94% -
92%

90% -
FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Source: The Division of DD quarterly Medicaid Waiver performance measures based on internal service coordination reviews.

2d. Provide a measure(s) of the program's efficiency.

= To complete plans timely in an effort to reflect the current needs of individuals.

Percent of Individual Support Plans Completed Annually

100.0% 100.0% 100.0%

100.0%
99.0%
98.0%
97.0%
96.0%
95.0%

0,
e
92.0% |
91.0% -
90.0% -

FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Source: The Division of DD quarterly Medicaid Waiver performance measures based on internal service coordination reviews.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.415

Program Name: DD Support Coordination

Program is found in the following core budget(s): Community Programs, Community Support Staff

2d. Provide a measure(s) of the program's efficiency.
= To provide more effective service coordination by reducing caseloads.

Number of Consumers per Support Coordinator

60 57.14 54.60

52.00 52.00 52.00

50 @ State TCMs

OPrivate TCMs

40

33.70

20 A

FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: A service coordinator with a high caseload cannot write service plans and monitor delivered services as effectively as a service
coordinator with a lower caseload. Private TCM agencies have found a caseload of 35 individuals per one service coordinator to be an upper
limit for effectiveness.

= To provide more effective service coordination by reducing caseloads.

Percent of Consumers with a State or Local Support Coordinator

s

o

80%

)
70% & @ State Support
0% ] Coordinator
(]

. BLocal Support
50% Coordinator
40% O State Stretch Target
30% -

20% B Local Stretch Target

10% A
0% -

FY 2016 Actual FY 2017 Actual FY 2018 Actual FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: For the past 12 years, the Division of DD has been actively seeking private case management options to meet the capacity for service
coordination.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.410, 10.415

Program Name: DD Support Coordination

Program is found in the following core budget(s): Community Programs, Community Support Staff

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

o Program Expenditure History & &
Qf? ‘V“’ co': "
100,000,000 o X S & o &
90,000,000 & o S 2 Q o & &
80,000,000 2 & o N & z & k
70,000,000 S S < &k —— S & AT
DOoS ¥ A- S & NP S P
60,000,000 & — ¥ o
50,000,000 S S R £

S &
kY

© ©
40,000,000 o / %
) ) [ ~ [
30,000,000 V &
20,000,000 §’ /
10,000,000 / 2 //
O // .

FY 16 Actual FY 17 Actual FY 18 Actual FY 19 Planned

\\?

\ OGR OFEDERAL WOTHER ETOTAL‘

Note: FY 2016 through FY 2018 actual expenditures reflected above include the Medicaid match for private and state-paid case managers. In FY 2018
budget, DD Utilization Increase for new services was funded in Federal so the corresponding TCM costs were funded in federal, resulting in increased
projected expenditures for FY 2018 Federal. FY 2019 planned expenditures exclude funding for the following: Governor's Reserve in the amount of
$60,349; $850,000 in Community Support Staff Federal Personal Services authority; and $250,000 for TCM Match in fund 0930 Local Tax Match.

4. What are the sources of the "Other " funds?
Other funds include Mental Health Local Tax Match Fund (0930) for support coordination provided by SB40 boards.

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Sections 633.100 through 633.160, RSMo.

6. Are there federal matching requirements? If yes, please explain.

The Division of DD is reimbursed the federal share of the cost of support coordination provided by regional offices to eligible consumers. The Division
of DD pays the state match from Medicaid appropriations for support coordination provided by county and private agencies. MO HealthNet requires
that the state share costs be funded with state funds or local public funding.

7. Is this a federally mandated program? If yes, please explain.
No.
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
DEV DISABILITIES GRANT (DDA)
CORE
PERSONAL SERVICES
DEPT MENTAL HEALTH 308,580 5.92 422,423 7.98 422,423 7.98 422,423 7.98
TOTAL - PS 308,580 5.92 422,423 7.98 422,423 7.98 422,423 7.98
EXPENSE & EQUIPMENT
DEPT MENTAL HEALTH 966,076 0.00 1,146,512 0.00 1,146,512 0.00 1,146,512 0.00
TOTAL - EE 966,076 0.00 1,146,512 0.00 1,146,512 0.00 1,146,512 0.00
TOTAL 1,274,656 5.92 1,568,935 7.98 1,568,935 7.98 1,568,935 7.98

Pay Plan - 0000012

PERSONAL SERVICES
DEPT MENTAL HEALTH 0 0.00 0 0.00 0 0.00 6,379 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 6,379 0.00
TOTAL 0 0.00 0 0.00 0 0.00 6,379 0.00

Pay Plan FY19-Cost to Continue - 0000013

PERSONAL SERVICES
DEPT MENTAL HEALTH 0 0.00 0 0.00 2,837 0.00 2,837 0.00
TOTAL - PS 0 0.00 0 0.00 2,837 0.00 2,837 0.00
TOTAL 0 0.00 0 0.00 2,837 0.00 2,837 0.00

CBIZ - 0000018

PERSONAL SERVICES
DEPT MENTAL HEALTH 0 0.00 0 0.00 0 0.00 2,072 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 2,072 0.00
TOTAL 0 0.00 0 0.00 0 0.00 2,072 0.00
GRAND TOTAL $1,274,656 5.92 $1,568,935 7.98 $1,571,772 7.98 $1,580,223 7.98
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CORE DECISION ITEM

Department: Mental Health Budget Unit: 74240C
Division: Developmental Disabilities
Core: Developmental Disabilities Act HB Section 10.420
1. CORE FINANCIAL SUMMARY
FY 2020 Budget Request FY 2020 Governor's Recommendation

GR Federal Other Total E GR Federal Other Total E
PS 0 422,423 0 422,423 PS 0 422,423 0 422,423
EE 0 1,146,512 0 1,146,512 EE 0 1,146,512 0 1,146,512
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 1,568,935 0 1,568,935 Total 0 1,568,935 0 1,568,935
FTE 0.00 7.98 0.00 7.98 FTE 0.00 7.98 0.00 7.98
Est. Fringe | 0| 207,714 | 0| 207,714 Est. Fringe | 0| 207,714 | 0| 207,714

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: None

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: None

2. CORE DESCRIPTION

The Missouri Council for Developmental Disabilities is a federally funded, twenty-three member, consumer-driven council appointed by the Governor. It is
funded through Federal Legislation, PL 106-402. It is mandated to plan, advocate for, and give advice concerning programs and services for persons with
developmental disabilities that will increase their opportunities for independence, productivity, and integration into communities. The DD Council's mission is: "To
assist the community to include all people with developmental disabilities in every aspect of life".[]

3. PROGRAM LISTING (list programs included in this core funding)

Developmental Disabilities Act (Missouri Council for Developmental Disabilities)
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CORE DECISION ITEM

Department: Mental Health Budget Unit: 74240C
Division: Developmental Disabilities
Core: Developmental Disabilities Act HB Section 10.420

4. FINANCIAL HISTORY

FY 2016 FY 2017 FY 2018 FY 2019 )
Actual Actual Actual  Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 1,558,361 1,566,098 1,566,098 1,568,935 1,300,000
Less Reverted (All Funds) 0 0 0 0 1,280,000 1,274,655
Less Restricted (All Funds) 0 0 0 0 1.260.000 /.
Budget Authority (All Funds) 1558361 1,566,098 1566098 1568935 | T ' 1250621
Actual Expenditures (All Funds) 1,165,097 1,250,621 1,274,655 N/A 1,220,000 /
Unexpended (All Funds) 393,264 315,477 291,443 N/A 1,200,000 /
1,180,000 ./
Unexpended, by Fund: 1,160,000
General Revenue 0 0 0 N/A 1,165,097
Federal 393,264 315477 291,443  NIA 1,140,000
Other 0 0 0 N/A 1,120,000
(1) (1) (1) 1,100,000
FY 2016 FY 2017 FY 2018

Reverted includes the statutory three-percent reserve amount (when applicable).
Restricted includes any Governor's Expenditure Restrictions which remained at the end of the fiscal year (when applicable).

NOTES:
(1) Federal funds can be carried over for use in the next year; no dollars lapsed.
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CORE RECONCILIATION DETAIL

DEPARTMENT OF MENTAL HEALTH
DEV DISABILITIES GRANT (DDA)

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 7.98 0 422,423 0 422,423
EE 0.00 0 1,146,512 0 1,146,512
Total 7.98 0 1,568,935 0 1,568,935
DEPARTMENT CORE REQUEST
PS 7.98 0 422,423 0 422,423
EE 0.00 0 1,146,512 0 1,146,512
Total 7.98 0 1,568,935 0 1,568,935
GOVERNOR'S RECOMMENDED CORE
PS 7.98 0 422,423 0 422,423
EE 0.00 0 1,146,512 0 1,146,512
Total 7.98 0 1,568,935 0 1,568,935
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS

DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
DEV DISABILITIES GRANT (DDA)
CORE
SR OFFICE SUPPORT ASSISTANT 30,546 1.00 28,406 1.00 33,890 1.00 33,890 1.00
PROGRAM COORD DMH DOHSS 153,720 2.86 273,538 4.98 173,000 3.98 173,000 3.98
MENTAL HEALTH MGR B1 0 0.00 0 0.00 168,668 2.00 168,668 2.00
MENTAL HEALTH MGR B2 78,720 1.00 79,114 1.00 0 0.00 0 0.00
CLERK 607 0.03 0 0.00 0 0.00 0 0.00
PRINCIPAL ASST BOARD/COMMISSON 44,987 1.03 41,365 1.00 46,865 1.00 46,865 1.00
TOTAL - PS 308,580 5.92 422,423 7.98 422,423 7.98 422,423 7.98
TRAVEL, IN-STATE 87,512 0.00 93,714 0.00 93,714 0.00 93,714 0.00
TRAVEL, OUT-OF-STATE 23,338 0.00 21,455 0.00 24,455 0.00 24,455 0.00
SUPPLIES 8,023 0.00 19,220 0.00 16,220 0.00 16,220 0.00
PROFESSIONAL DEVELOPMENT 39,427 0.00 40,323 0.00 42,823 0.00 42,823 0.00
COMMUNICATION SERV & SUPP 3,194 0.00 10,089 0.00 8,089 0.00 8,089 0.00
PROFESSIONAL SERVICES 723,079 0.00 846,975 0.00 846,975 0.00 846,975 0.00
M&R SERVICES 50 0.00 2,104 0.00 2,104 0.00 2,104 0.00
OFFICE EQUIPMENT 1,598 0.00 11,438 0.00 8,938 0.00 8,938 0.00
OTHER EQUIPMENT 2,379 0.00 12,765 0.00 10,265 0.00 10,265 0.00
PROPERTY & IMPROVEMENTS 1,965 0.00 0 0.00 0 0.00 0 0.00
BUILDING LEASE PAYMENTS 15,235 0.00 11,216 0.00 16,716 0.00 16,716 0.00
EQUIPMENT RENTALS & LEASES 2,996 0.00 8,781 0.00 8,781 0.00 8,781 0.00
MISCELLANEOUS EXPENSES 57,280 0.00 68,432 0.00 67,432 0.00 67,432 0.00
TOTAL - EE 966,076 0.00 1,146,512 0.00 1,146,512 0.00 1,146,512 0.00
GRAND TOTAL $1,274,656 5.92 $1,568,935 7.98 $1,568,935 7.98 $1,568,935 7.98
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 $0 0.00
FEDERAL FUNDS $1,274,656 5.92 $1,568,935 7.98 $1,568,935 7.98 $1,568,935 7.98
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.420

Program Name: Developmental Disabilities Act

Program is found in the following core budget(s): Developmental Disabilities Act

la. What strategic priority does this program address?
Strengthen and Integrated Community Services.

1b. What does this program do?

The Missouri Developmental Disabilities Council is a federally funded, 23-member, consumer-driven council appointed by the Governor. It is funded through
Federal Legislation, PL 106-402. Its mandate is to plan, advocate, and give advice concerning programs and services for persons with developmental
disabilities (DD) that will increase their opportunities for independence, productivity, and integration into communities. The DD Council's Mission is: "To
assist the community to include all people with developmental disabilities in every aspect of life".

The DD Council is mandated to develop a 5 year plan. This is a 2 year process where the DD Council held 11 listening sessions across the state and also
held public hearings in conjunction with Council meetings in Springfield, Kansas City, St. Louis, and Columbia. The DD Council heard from over 1,000
parents, self-advocates, providers, and other stakeholders, about the gaps and barriers they found with the various systems in Missouri. The DD Council
also reviewed data from multiple sources and developed a Comprehensive Review and Analysis, which guided the development of the 5 year plan. The DD
Council developed goals and objectives as well as logic models. The state plan was distributed for public comment for 45 days prior to submission to the
Administration on Community Living (ACL). Each year, the DD Council is required to submit a work plan to the ACL. The Council is required to review and
report on the progress to ACL and if the DD Council determines they must change goals or objectives, the revised state plan must once again, be distributed
for public comment. If the plan or work plans are not approved, ACL provides time for Councils to make corrections. For those Councils who are struggling,
ACL will conduct site visits. The DD Council’'s 2017-2021 plan was approved by ACL with no need for a site visit from the funder, ACL.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.420

Program Name: Developmental Disabilities Act

Program is found in the following core budget(s): Developmental Disabilities Act

2a. Provide an activity measure(s) for the program.

= Number of businesses that receive tools they need to support the hiring and retention of employees with intellectual and developmental disabilities.

Number of Businesses

268
300

200

100

FY 2016 Actual FY 2017 Actual FY 2018 Projected FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: FY 2018 actual data is not yet available.

= Provide train-the-trainer First Responder Disability Awareness Training.

Number of trainers/street first responders to be trained

300 250
200
200
100 o5
FY 2017 Actual FY 2018 Projected FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: FY 2018 actual data is not yet available.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.420

Program Name: Developmental Disabilities Act

Program is found in the following core budget(s): Developmental Disabilities Act

2b. Provide a measure(s) of the program's quality.

= Satisfaction with completion of comprehensive first responder disability awareness training.

Participant Satisfaction

100%
80% -
60% -
40% A

20% A 0 59
0% - & _0 0%
Excellent/Very Good Good Fair Poor

2c. Provide a measure(s) of the program's impact.

=Provide training and information to professionals and community members regarding changes to the guardianship statute and alternatives to
guardianship (i.e. supported decision making, powers of attorney, etc.) that impact individuals with I/DD.

Consumers Assisted

160 148
140 1 125 125 125 125
120
100 A
FY 2017 Actual FY 2018 Projected FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: FY 2018 actual data is not yet available.
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PROGRAM DESCRIPTION

Department: Mental Health HB Section(s): 10.420

Program Name: Developmental Disabilities Act

Program is found in the following core budget(s): Developmental Disabilities Act

2c. Provide a measure(s) of the program's impact.

=Family-to-Family Network grant established to increase the awareness of persons with I/DD and their families of resources and supports
available to them throughout the lifespan.

Number projected to have increased knowledge about supports

4,000 4,000 4,000

FY 2017 Actual FY 2018 Projected FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: FY 2018 actual data is not yet available.

= Over a 5 year period, provide information and education to 500 individuals with 1/DD, families, stakeholders, communities, Missouri state emergency
management directors to improve their emergency preparedness, planning, and policies to address the needs of people with disabilities and other access
and functional needs.

Number of individuals receiving information and education
200
150 1
100 100 100 100 BNumber of
100 1 individuals
50 -
FY 2017 Actual FY 2018 Projected FY 2019 Projected FY 2020 Projected FY 2021 Projected

Note: FY 2018 actual data is not yet available.

1030




PROGRAM DESCRIPTION

HB Section(s):  10.420

Department: Mental Health
Program Name: Developmental Disabilities Act
Program is found in the following core budget(s): Developmental Disabilities Act

2d. Provide a measure(s) of the program's efficiency.

Not applicable.

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include

fringe benefit costs.)

Program Expenditure History
o P
2,200,000 N N & & o o
500, a d v ¥ Rl Rl & &
2,000,000 > > Q o & & R R
1,800,000 & & ,(;? ,(;? o5 o3 & o
S N
1,600,000 S S & & & o > —
1,400,000 s ) > E— /
1,200,000
1,000,000 7, 7 / /
800,000 /
600,000 /
400,000 / / /
% 4 , %
FY 16 Actual FY 17 Actual FY 18 Planned FY 19 Planned
\ OGR BFEDERAL BOTHER BTOTAL \

Note: The Missouri Developmental Disabilities' Council receives grant awards from the Federal government based on the Federal fiscal year. The

amount reflected above for FY 2018 Planned is reflective of the Missouri DD Council's grant award for the Federal fiscal year that ends
September 30, 2018. The amount reflected above for FY 2019 Planned expenditures is reflective of the federal authority appropriated in HB 10.
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PROGRAM DESCRIPTION

Department: Mental Health

Program Name: Developmental Disabilities Act

Program is found in the following core budget(s): Developmental Disabilities Act

HB Section(s):

10.420

4. What are the sources of the "Other " funds?
Not applicable.

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

PL 106-402, the Developmental Disabilities and Bill of Rights Act.

6. Arethere federal matching requirements? If yes, please explain.

The state is required to provide a one-third in-kind match for the DD Council's Federal funding. This is generally addressed through rent, utilities,

administrative services, etc.

7. Is this a federally mandated program? If yes, please explain.
Yes, Federal Law 106-402 has placed DD Councils in all 50 states and the US Territories.
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
ICF-ID REIMB ALLOW TO GR TRF
CORE
FUND TRANSFERS
ICF/ID REIMBURSEMENT ALLOWANCE 1,997,827 0.00 2,300,000 0.00 2,300,000 0.00 2,300,000 0.00
TOTAL - TRF 1,997,827 0.00 2,300,000 0.00 2,300,000 0.00 2,300,000 0.00
TOTAL 1,997,827 0.00 2,300,000 0.00 2,300,000 0.00 2,300,000 0.00
GRAND TOTAL $1,997,827 0.00 $2,300,000 0.00 $2,300,000 0.00 $2,300,000 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
DD-ICF-ID REIM ALLOW FED TRF
CORE
FUND TRANSFERS
ICF/ID REIMBURSEMENT ALLOWANCE 3,592,063 0.00 3,650,000 0.00 3,650,000 0.00 3,650,000 0.00
TOTAL - TRF 3,592,063 0.00 3,650,000 0.00 3,650,000 0.00 3,650,000 0.00
TOTAL 3,592,063 0.00 3,650,000 0.00 3,650,000 0.00 3,650,000 0.00
GRAND TOTAL $3,592,063 0.00 $3,650,000 0.00 $3,650,000 0.00 $3,650,000 0.00
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CORE DECISION ITEM

Department: Mental Health Budget Unit: 74251C, 74253C
Division: Developmental Disabilities
Core: ICF/IID to GR and Federal Transfer Section HB Section 10.425

1. CORE FINANCIAL SUMMARY

FY 2020 Budget Request FY 2020 Governor's Recommendation
GR Federal Other Total E GR Federal Other Total E
PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 5,950,000 5,950,000 TRF 0 0 5,950,000 5,950,000
Total 0 0 5,950,000 5,950,000 Total 0 0 5,950,000 5,950,000
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe [ 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: ICF/ID Reimbursement Allowance Fund (0901) - Other Funds: ICF/ID Reimbursement Allowance Fund (0901) -
$5,950,000 $5,950,000

2. CORE DESCRIPTION

Senate Bill 1081 (Chapter 633, Section 633.401, RSMo), signed into law on June 25, 2008, allows the state to implement a provider assessment on all Intermediate
Care Facilities for Individuals with Intellectual Disabilities (ICF/IID). The legislation allows the state to impose a 5.95% provider assessment on operating revenues of
both private and state operated ICF/IID facilities. The Division of Developmental Disabilities (DD) projects the ICF/IID provider assessment on state operated
facilities will generate $2.1 million in FY 2019.

This core item is an appropriated transfer section to transfer $2.1 million (based on FY 2019) from the ICF/ID Reimbursement Allowance Fund to General Revenue.
This core also allows for the transfer of $3.9 million from the ICF/ID Reimbursement Allowance Fund to DMH Federal funds. This allows the DMH to

use Federal funds generated by the state operated ICF/IIDs to support the Federal authority and FTEs redirected from the Regional Offices in FY 2009 to
Community Support Staff.

3. PROGRAM LISTING (list programs included in this core funding)

N/A
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CORE DECISION ITEM

Department: Mental Health Budget Unit: 74251C, 74253C
Division: Developmental Disabilities
Core: ICF/IID to GR and Federal Transfer Section HB Section 10.425

4. FINANCIAL HISTORY

FY 2016 FY 2017 FY 2018 FY 2019 .
Actual Actual Actual  Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 7,042,365 7,042,365 6,450,000 5,950,000 7,500,000
Less Reverted (All Funds) 0 0 0 0
Less Restricted (All Funds) 0 0 0 0 7,000,000
Budget Authority (All Funds) 7,042,365 7,042,365 6,450,000 5,950,000
6,500,000
Actual Expenditures (All Funds) 5,948,391 4,905,236 5,589,890 N/A 6.000.000
Unexpended (All Funds) 1,093,974 2,137,129 860,110 N/A R 5,948,395\
5,500,000 ~51589,890
Unexpended, by Fund: T
General Revenue 0 0 0 N/A 5,000,000 4,905 230
Federal 0 0 0 N/A 4.500,000 19Y9,
Other 1,093,974 2,137,129 860,110 N/A
1), 2 1) 1), (3) 4 4,000,000
FY 2016 FY 2017 FY 2018

Reverted includes the statutory three-percent reserve amount (when applicable).
Restricted includes any Governor's Expenditure Restrictions which remained at the end of the fiscal year (when applicable).

NOTES:

(1) Lapse amounts for "Other" funds occurred as a result of actual calculated provider assessment amounts for given year being less than the appropriated
authority amount.

(2) FY 2016 includes core reductions in the amount of $500,000 due to excess authority.

(3) FY 2018 includes core reductions in the amount of $592,365 due to excess authority.

(4) FY 2019 includes core reductions in the amount of $500,000 due to excess authority.

1036




CORE RECONCILIATION DETAIL

DEPARTMENT OF MENTAL HEALTH
ICF-ID REIMB ALLOW TO GR TRF

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
TRF 0.00 2,300,000 2,300,000
Total 0.00 2,300,000 2,300,000
DEPARTMENT CORE REQUEST
TRF 0.00 2,300,000 2,300,000
Total 0.00 2,300,000 2,300,000
GOVERNOR'S RECOMMENDED CORE
TRF 0.00 2,300,000 2,300,000
Total 0.00 2,300,000 2,300,000
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CORE RECONCILIATION DETAIL

DEPARTMENT OF MENTAL HEALTH
DD-ICF-ID REIM ALLOW FED TRF

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
TRF 0.00 3,650,000 3,650,000
Total 0.00 3,650,000 3,650,000
DEPARTMENT CORE REQUEST
TRF 0.00 3,650,000 3,650,000
Total 0.00 3,650,000 3,650,000
GOVERNOR'S RECOMMENDED CORE
TRF 0.00 3,650,000 3,650,000
Total 0.00 3,650,000 3,650,000
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS

DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
ICF-ID REIMB ALLOW TO GR TRF
CORE
TRANSFERS OUT 1,997,827 0.00 2,300,000 0.00 2,300,000 0.00 2,300,000 0.00
TOTAL - TRF 1,997,827 0.00 2,300,000 0.00 2,300,000 0.00 2,300,000 0.00
GRAND TOTAL $1,997,827 0.00 $2,300,000 0.00 $2,300,000 0.00 $2,300,000 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 $0 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
OTHER FUNDS $1,997,827 0.00 $2,300,000 0.00 $2,300,000 0.00 $2,300,000 0.00
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS

DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
DD-ICF-ID REIM ALLOW FED TRF
CORE
TRANSFERS OUT 3,592,063 0.00 3,650,000 0.00 3,650,000 0.00 3,650,000 0.00
TOTAL - TRF 3,592,063 0.00 3,650,000 0.00 3,650,000 0.00 3,650,000 0.00
GRAND TOTAL $3,592,063 0.00 $3,650,000 0.00 $3,650,000 0.00 $3,650,000 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 $0 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 $0 0.00
OTHER FUNDS $3,592,063 0.00 $3,650,000 0.00 $3,650,000 0.00 $3,650,000 0.00

1040



Regional Offices (p. 1041)



REPORT 9 - FY2020 GOVERNOR RECOMMENDS

DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR DOLLAR FTE
CENTRAL MO RO
CORE
PERSONAL SERVICES
GENERAL REVENUE 3,092,238 76.15 3,216,670 81.70 3,216,670 81.70 3,216,670 81.70
DEPT MENTAL HEALTH 412,221 9.88 669,909 17.00 669,909 17.00 669,909 17.00
TOTAL - PS 3,504,459 86.03 3,886,579 98.70 3,886,579 98.70 3,886,579 98.70
EXPENSE & EQUIPMENT
GENERAL REVENUE 178,055 0.00 176,937 0.00 176,937 0.00 176,937 0.00
DEPT MENTAL HEALTH 109,954 0.00 110,333 0.00 110,333 0.00 110,333 0.00
OA REVOLVING ADMINISTRATIVE TR 0 0.00 6,625 0.00 0 0.00 0 0.00
TOTAL - EE 288,009 0.00 293,895 0.00 287,270 0.00 287,270 0.00
TOTAL 3,792,468 86.03 4,180,474 98.70 4,173,849 98.70 4,173,849 98.70
Pay Plan - 0000012
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 58,820 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 58,820 0.00
TOTAL 0.00 0.00 0 0.00 58,820 0.00
Pay Plan FY19-Cost to Continue - 0000013
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 28,797 0.00 28,797 0.00
DEPT MENTAL HEALTH 0 0.00 0 0.00 5,950 0.00 5,950 0.00
TOTAL - PS 0 0.00 0 0.00 34,747 0.00 34,747 0.00
TOTAL 0 0.00 0 0.00 34,747 0.00 34,747 0.00
CBIZ - 0000018
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 66,182 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 66,182 0.00
TOTAL 0.00 0.00 0 0.00 66,182 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

CENTRAL MO RO
PAB Recommended Pay Plan - 1650027

PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 24,877 0.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 24,877 0.00 0 0.00
TOTAL 0 0.00 0 0.00 24,877 0.00 0 0.00

RATF Replacement - 1650018
EXPENSE & EQUIPMENT

GENERAL REVENUE 0 0.00 0 0.00 6,625 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 6,625 0.00 0 0.00

TOTAL 0 0.00 0 0.00 6,625 0.00 0 0.00
GRAND TOTAL $3,792,468 86.03 $4,180,474 98.70 $4,240,098 98.70 $4,333,598 98.70
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
KANSAS CITY RO
CORE
PERSONAL SERVICES
GENERAL REVENUE 2,767,011 60.58 2,877,597 68.00 2,877,597 68.00 2,877,597 68.00
DEPT MENTAL HEALTH 1,080,249 30.85 1,254,332 29.74 1,254,332 29.74 1,254,332 29.74
TOTAL - PS 3,847,260 91.43 4,131,929 97.74 4,131,929 97.74 4,131,929 97.74
EXPENSE & EQUIPMENT
GENERAL REVENUE 274,521 0.00 251,551 0.00 251,551 0.00 251,551 0.00
DEPT MENTAL HEALTH 76,300 0.00 111,314 0.00 111,314 0.00 111,314 0.00
OA REVOLVING ADMINISTRATIVE TR 0 0.00 23,000 0.00 0 0.00 0 0.00
TOTAL - EE 350,821 0.00 385,865 0.00 362,865 0.00 362,865 0.00
TOTAL 4,198,081 91.43 4,517,794 97.74 4,494,794 97.74 4,494,794 97.74

Pay Plan - 0000012

PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 62,507 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 62,507 0.00
TOTAL 0 0.00 0 0.00 0 0.00 62,507 0.00

Pay Plan FY19-Cost to Continue - 0000013
PERSONAL SERVICES

GENERAL REVENUE 0 0.00 0 0.00 24,511 0.00 24,511 0.00

DEPT MENTAL HEALTH 0 0.00 0 0.00 10,420 0.00 10,420 0.00

TOTAL - PS 0 0.00 0 0.00 34,931 0.00 34,931 0.00

TOTAL 0 0.00 0 0.00 34,931 0.00 34,931 0.00
CBIZ - 0000018

PERSONAL SERVICES

GENERAL REVENUE 0 0.00 0 0.00 0 0.00 103,540 0.00

TOTAL - PS 0 0.00 0 0.00 0 0.00 103,540 0.00

TOTAL 0 0.00 0 0.00 0 0.00 103,540 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS

DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
KANSAS CITY RO
PAB Recommended Pay Plan - 1650027
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 30,750 0.00 0 0.00
TOTAL - PS 0.00 0 0.00 30,750 0.00 0 0.00
TOTAL 0 0.00 0 0.00 30,750 0.00 0 0.00
RATF Replacement - 1650018
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 23,000 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 23,000 0.00 0 0.00
TOTAL 0.00 0.00 23,000 0.00 0 0.00
GRAND TOTAL $4,198,081 91.43 $4,517,794 97.74 $4,583,475 97.74 $4,695,772 97.74
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS

DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
SIKESTON RO
CORE
PERSONAL SERVICES
GENERAL REVENUE 1,659,008 41.29 1,725,381 42.82 1,725,381 42.82 1,725,381 42.82
DEPT MENTAL HEALTH 194,292 4.81 245,058 6.75 245,058 6.75 245,058 6.75
TOTAL - PS 1,853,300 46.10 1,970,439 49.57 1,970,439 49.57 1,970,439 49.57
EXPENSE & EQUIPMENT
GENERAL REVENUE 139,203 0.00 128,008 0.00 128,008 0.00 128,008 0.00
DEPT MENTAL HEALTH 27,582 0.00 27,582 0.00 27,582 0.00 27,582 0.00
OA REVOLVING ADMINISTRATIVE TR 0 0.00 15,500 0.00 0 0.00 0 0.00
TOTAL - EE 166,785 0.00 171,090 0.00 155,590 0.00 155,590 0.00
TOTAL 2,020,085 46.10 2,141,529 49.57 2,126,029 49.57 2,126,029 49.57
Pay Plan - 0000012
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 29,822 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 29,822 0.00
TOTAL 0.00 0.00 0 0.00 29,822 0.00
Pay Plan FY19-Cost to Continue - 0000013
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 15,064 0.00 15,064 0.00
DEPT MENTAL HEALTH 0 0.00 0 0.00 2,364 0.00 2,364 0.00
TOTAL - PS 0 0.00 0 0.00 17,428 0.00 17,428 0.00
TOTAL 0 0.00 0 0.00 17,428 0.00 17,428 0.00
CBIZ - 0000018
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 38,995 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 38,995 0.00
TOTAL 0.00 0.00 0 0.00 38,995 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
SIKESTON RO
PAB Recommended Pay Plan - 1650027
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 8,480 0.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 8,480 0.00 0 0.00
TOTAL 0 0.00 0 0.00 8,480 0.00 0 0.00

RATF Replacement - 1650018
EXPENSE & EQUIPMENT

GENERAL REVENUE 0 0.00 0 0.00 15,500 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 15,500 0.00 0 0.00

TOTAL 0 0.00 0 0.00 15,500 0.00 0 0.00
GRAND TOTAL $2,020,085 46.10 $2,141,529 49.57 $2,167,437 49.57 $2,212,274 49.57
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS

DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR DOLLAR FTE
SPRINGFIELD RO
CORE
PERSONAL SERVICES
GENERAL REVENUE 2,000,948 49.09 2,081,731 49.38 2,081,731 49.38 2,081,731 49.38
DEPT MENTAL HEALTH 287,103 5.96 382,866 11.75 382,866 11.75 382,866 11.75
TOTAL - PS 2,288,051 55.05 2,464,597 61.13 2,464,597 61.13 2,464,597 61.13
EXPENSE & EQUIPMENT
GENERAL REVENUE 214,799 0.00 165,763 0.00 165,763 0.00 165,763 0.00
DEPT MENTAL HEALTH 19,741 0.00 41,508 0.00 41,508 0.00 41,508 0.00
OA REVOLVING ADMINISTRATIVE TR 0 0.00 55,679 0.00 0 0.00 0 0.00
TOTAL - EE 234,540 0.00 262,950 0.00 207,271 0.00 207,271 0.00
TOTAL 2,522,591 55.05 2,727,547 61.13 2,671,868 61.13 2,671,868 61.13
Pay Plan - 0000012
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 37,292 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 37,292 0.00
TOTAL 0.00 0.00 0 0.00 37,292 0.00
Pay Plan FY19-Cost to Continue - 0000013
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 17,534 0.00 17,534 0.00
DEPT MENTAL HEALTH 0 0.00 0 0.00 4,113 0.00 4,113 0.00
TOTAL - PS 0 0.00 0 0.00 21,647 0.00 21,647 0.00
TOTAL 0 0.00 0 0.00 21,647 0.00 21,647 0.00
CBIZ - 0000018
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 37,982 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 37,982 0.00
TOTAL 0.00 0.00 0 0.00 37,982 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS

DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
SPRINGFIELD RO
PAB Recommended Pay Plan - 1650027
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 12,324 0.00 0 0.00
TOTAL - PS 0.00 0 0.00 12,324 0.00 0 0.00
TOTAL 0 0.00 0 0.00 12,324 0.00 0 0.00
RATF Replacement - 1650018
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 55,679 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 55,679 0.00 0 0.00
TOTAL 0.00 0.00 55,679 0.00 0 0.00
GRAND TOTAL $2,522,591 55.05 $2,727,547 61.13 $2,761,518 61.13 $2,768,789 61.13
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS DECISION ITEM SUMMARY

Budget Unit
Decision ltem FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
ST LOUIS RO
CORE
PERSONAL SERVICES
GENERAL REVENUE 4,145,525 104.65 4,314,003 113.25 4,314,003 113.25 4,314,003 113.25
DEPT MENTAL HEALTH 864,622 18.26 1,066,268 26.75 1,096,618 27.75 1,096,618 27.75
TOTAL - PS 5,010,147 122.91 5,380,271 140.00 5,410,621 141.00 5,410,621 141.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 373,206 0.00 359,179 0.00 359,179 0.00 359,179 0.00
DEPT MENTAL HEALTH 178,441 0.00 235,754 0.00 235,754 0.00 235,754 0.00
OA REVOLVING ADMINISTRATIVE TR 0 0.00 25,568 0.00 0 0.00 0 0.00
TOTAL - EE 551,647 0.00 620,501 0.00 594,933 0.00 594,933 0.00
TOTAL 5,561,794 122.91 6,000,772 140.00 6,005,554 141.00 6,005,554 141.00

Pay Plan - 0000012

PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 0 0.00 81,908 0.00
TOTAL - PS 0 0.00 0 0.00 0 0.00 81,908 0.00
TOTAL 0 0.00 0 0.00 0 0.00 81,908 0.00

Pay Plan FY19-Cost to Continue - 0000013
PERSONAL SERVICES

GENERAL REVENUE 0 0.00 0 0.00 40,267 0.00 40,267 0.00

DEPT MENTAL HEALTH 0 0.00 0 0.00 9,713 0.00 9,713 0.00

TOTAL - PS 0 0.00 0 0.00 49,980 0.00 49,980 0.00

TOTAL 0 0.00 0 0.00 49,980 0.00 49,980 0.00
CBIZ - 0000018

PERSONAL SERVICES

GENERAL REVENUE 0 0.00 0 0.00 0 0.00 289,153 0.00

TOTAL - PS 0 0.00 0 0.00 0 0.00 289,153 0.00

TOTAL 0 0.00 0 0.00 0 0.00 289,153 0.00
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REPORT 9 - FY2020 GOVERNOR RECOMMENDS

DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE
ST LOUIS RO
PAB Recommended Pay Plan - 1650027
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 33,973 0.00 0 0.00
TOTAL - PS 0.00 0 0.00 33,973 0.00 0 0.00
TOTAL 0 0.00 0 0.00 33,973 0.00 0 0.00
RATF Replacement - 1650018
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 25,568 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 25,568 0.00 0 0.00
TOTAL 0.00 0.00 25,568 0.00 0 0.00
GRAND TOTAL $5,561,794 122.91 $6,000,772 140.00 $6,115,075 141.00 $6,426,595 141.00
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CORE DECISION ITEM

Department: Mental Health Budget Unit 74310C, 74325C, 74345C, 74350C, 74355C
Division: Developmental Disabilities
Core: Regional Offices HB Section 10.500-10.520
1. CORE FINANCIAL SUMMARY
FY 2020 Budget Request FY 2020 Governor's Recommendation

GR Federal Other Total E GR Federal Other Total E
PS 14,215,382 3,648,783 0 17,864,165 PS 14,215,382 3,648,783 0 17,864,165
EE 1,081,438 526,491 0 1,607,929 EE 1,081,438 526,491 0 1,607,929
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 15,296,820 4,175,274 0 19,472,094 Total 15,296,820 4,175,274 0 19,472,094
FTE 355.15 92.99 0.00 448.14 FTE 355.15 92.99 0.00 448.14
Est. Fringe | 7,847,412 | 2,032,385 | 0 | 9,879,797 Est. Fringe | 7,847,412 | 2,032,385 | 0 [ 9,879,797
Note: Fringes budgeted in House Bill 5 except for certain fringes Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: None Other Funds: None

2. CORE DESCRIPTION

This item requests funding for five regional offices and six satellite offices within the Division of Developmental Disabilities (DD). These offices are the point of entry
for all persons with developmental disabilities in the state.

Regional offices are located in Kansas City, Springfield, Sikeston, St. Louis and Columbia, while satellite offices are located in Albany, Kirksville,

Hannibal, Poplar Bluff, Joplin and Rolla. Each office, which services anywhere from three to fifteen counties, provides or contracts for case management services,
develops new service providers, establishes contracts for services, develops consumer service plans, and provides quality assurance and oversight of the service
delivery system.

Regional office core appropriations include funding for expense and equipment and personal services for administrative staff, behavior resource teams, provider
relations teams, quality assurance staff, as well as for DD Community Worker I-1l, DD Community Specialist and DD Community Program Coordinator positions
which function as services and supports resource teams in the regional offices. Funding for DMH case managers and other Targeted Case Management (TCM)
staff is appropriated in the Community Support Staff house bill section and is allocated to the appropriate regional office.
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CORE DECISION ITEM

Department: Mental Health Budget Unit 74310C, 74325C, 74345C, 74350C, 74355C
Division: Developmental Disabilities
Core: Regional Offices HB Section 10.500-10.520
3. PROGRAM LISTING (list programs included in this core funding)
Regional Offices
4. FINANCIAL HISTORY
FY 2016 FY 2017 FY 2018 FY 2019 )
Actual Actual Actual  Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 19,014,697 19,418,193 19,418,193 19,568,116 | 18,400,000
Less Reverted (All Funds) (434,420)  (460,401) (459,647) (458,904) 18,286,953
Less Restricted (All Funds) 0 0 0 0 118200000
Budget Authority (All Funds) 18,580,277 18,957,792 18,958,546 19,109,212 /
18,095,011
Actual Expenditures (All Funds) 17,813,586 18,286,953 18,095,011  N/A 18,000,000
Unexpended (All Funds) 766,691 670,839 863,535 N/A
17,800,000 17,813,586

Unexpended, by Fund: T

General Revenue 2 0 1,324 N/A 17,600,000

Federal 766,689 670,839 862,211 N/A

Other 0 0 0 N/A 17,400,000

@) @) @) FY 2016 FY 2017 FY 2018

Reverted includes the statutory three-percent reserve amount (when applicable).
Restricted includes any Governor's Expenditure Restrictions which remained at the end of the fiscal year (when applicable).

NOTES:

(1) Federal lapse amounts occur as a result of lower Federal collections to support funding authority.
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DEPARTMENT OF MENTAL HEALTH
CENTRAL MO RO

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 98.70 3,216,670 669,909 0 3,886,579
EE 0.00 176,937 110,333 6,625 293,895
Total 98.70 3,393,607 780,242 6,625 4,180,474
DEPARTMENT CORE ADJUSTMENTS
Core Reduction 27 4877 EE 0.00 0 0 (6,625) (6,625) Reduction of Revolving
Administrative Trust Fund from DMH
Operating Budget.
NET DEPARTMENT CHANGES 0.00 0 0 (6,625) (6,625)
DEPARTMENT CORE REQUEST
PS 98.70 3,216,670 669,909 0 3,886,579
EE 0.00 176,937 110,333 0 287,270
Total 98.70 3,393,607 780,242 4,173,849
GOVERNOR'S RECOMMENDED CORE
PS 98.70 3,216,670 669,909 0 3,886,579
EE 0.00 176,937 110,333 0 287,270
Total 98.70 3,393,607 780,242 4,173,849
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DEPARTMENT OF MENTAL HEALTH
KANSAS CITY RO

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 97.74 2,877,597 1,254,332 0 4,131,929
EE 0.00 251,551 111,314 23,000 385,865
Total 97.74 3,129,148 1,365,646 23,000 4,517,794
DEPARTMENT CORE ADJUSTMENTS
Core Reduction 28 4878 EE 0.00 0 0 (23,000) (23,000) Reduction of Revolving
Administrative Trust Fund from DMH
Operating Budget.
Core Reallocation 185 0464 PS 0.00 0 0 0 (0) To realign core budget with current
staffing and spending plans.
Core Reallocation 187 7129 PS 0.00 0 0 0 0 To realign core budget with current
staffing and spending plans.
NET DEPARTMENT CHANGES 0.00 0 0 (23,000) (23,000)
DEPARTMENT CORE REQUEST
PS 97.74 2,877,597 1,254,332 0 4,131,929
EE 0.00 251,551 111,314 0 362,865
Total 97.74 3,129,148 1,365,646 0 4,494,794
GOVERNOR'S RECOMMENDED CORE
PS 97.74 2,877,597 1,254,332 0 4,131,929
EE 0.00 251,551 111,314 0 362,865
Total 97.74 3,129,148 1,365,646 4,494,794
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DEPARTMENT OF MENTAL HEALTH
SIKESTON RO

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 49.57 1,725,381 245,058 0 1,970,439
EE 0.00 128,008 27,582 15,500 171,090
Total 49.57 1,853,389 272,640 15,500 2,141,529
DEPARTMENT CORE ADJUSTMENTS
Core Reduction 29 4881 EE 0.00 0 0 (15,500) (15,500) Reduction of Revolving
Administrative Trust Fund from DMH
Operating Budget.
Core Reallocation 221 0469 PS 0.00 0 0 0 0 To realign core budget with current
staffing and spending plans.
NET DEPARTMENT CHANGES 0.00 0 0 (15,500) (15,500)
DEPARTMENT CORE REQUEST
PS 49.57 1,725,381 245,058 0 1,970,439
EE 0.00 128,008 27,582 0 155,590
Total 49.57 1,853,389 272,640 2,126,029
GOVERNOR'S RECOMMENDED CORE
PS 49.57 1,725,381 245,058 0 1,970,439
EE 0.00 128,008 27,582 0 155,590
Total 49.57 1,853,389 272,640 0 2,126,029
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DEPARTMENT OF MENTAL HEALTH
SPRINGFIELD RO

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 61.13 2,081,731 382,866 0 2,464,597
EE 0.00 165,763 41,508 55,679 262,950
Total 61.13 2,247,494 424,374 55,679 2,727,547
DEPARTMENT CORE ADJUSTMENTS
Core Reduction 30 4882 EE 0.00 0 0 (55,679) (55,679) Reduction of Revolving
Administrative Trust Fund from DMH
Operating Budget.
Core Reduction 200 0470 PS 0.00 0 0 0 0 To realign core budget with current
staffing and spending plans.
Core Reallocation 200 0470 PS 0.00 0 0 0 0 To realign core budget with current
staffing and spending plans.
NET DEPARTMENT CHANGES 0.00 0 0 (55,679) (55,679)
DEPARTMENT CORE REQUEST
PS 61.13 2,081,731 382,866 0 2,464,597
EE 0.00 165,763 41,508 0 207,271
Total 61.13 2,247,494 424,374 0 2,671,868
GOVERNOR'S RECOMMENDED CORE
PS 61.13 2,081,731 382,866 0 2,464,597
EE 0.00 165,763 41,508 0 207,271
Total 61.13 2,247,494 424,374 2,671,868
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DEPARTMENT OF MENTAL HEALTH
ST LOUIS RO

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 140.00 4,314,003 1,066,268 0 5,380,271
EE 0.00 359,179 235,754 25,568 620,501
Total 140.00 4,673,182 1,302,022 25,568 6,000,772
DEPARTMENT CORE ADJUSTMENTS
Core Reduction 31 4883 EE 0.00 0 0 (25,568) (25,568) Reduction of Revolving
Administrative Trust Fund from DMH
Operating Budget.
Core Reallocation 35 7135 PS 1.00 0 30,350 0 30,350 Reallocate funding for Account Clerk
Il from Bellefontaine Hab Center &
St. Louis DDTC to St. Louis
Regional Office.
Core Reallocation 196 0471 PS 0.00 0 0 0 0 To realign core budget with current
staffing and spending plans.
NET DEPARTMENT CHANGES 1.00 0 30,350 (25,568) 4,782
DEPARTMENT CORE REQUEST
PS 141.00 4,314,003 1,096,618 0 5,410,621
EE 0.00 359,179 235,754 0 594,933
Total 141.00 4,673,182 1,332,372 0 6,005,554
GOVERNOR'S RECOMMENDED CORE
PS 141.00 4,314,003 1,096,618 0 5,410,621
EE 0.00 359,179 235,754 0 594,933
Total 141.00 4,673,182 1,332,372 0 6,005,554
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FLEXIBILITY REQUEST FORM

BUDGET UNIT NUMBER:  74310C, 74325C, 74345C DEPARTMENT: Mental Health
74350C, and 74355C

BUDGET UNIT NAME: Regional Offices DIVISION: Developmental Disabilities

1. Provide the amount by fund of personal service flexibility and the amount by fund of expense and equipment flexibility you are requesting
in dollar and percentage terms and explain why the flexibility is needed. If flexibility is being requested among divisions, provide the amount
by fund of flexibility you are requesting in dollar and percentage terms and explain why the flexibility is needed.

Flex appropriations for the facilities allow the Department to:
» Improve processes through contracting as new ideas are developed. Flexibility gives management the ability to continually review whether it is more

beneficial to contract for services, hire staff in-house to provide services, or provide a mix of both contracting and in-house services.

» React to emergency situations that could occur in any given fiscal year. Flexibility allows available funds to be shifted to cover critical equipment/supply
needs that would otherwise go unmet. This could include such things as security enhancements, phone systems, etc. The flex language allows facilities
to flex personal services dollars when available and purchase facility furnishings, equipment, etc. as needed.

GOVERNOR'S RECOMMENDATION

The Governor recommends 50% flexibility between PS and E&E based on total GR and FED funding for FY 2020. The information below shows a 50% calculation of
both the PS and E&E FY 2020 budgets.

Regional Office PS or E&E Budget % Flex Requested Flex Request Amount
Central Missouri Regional Office
PS $3,370,469 50% $1,685,235
E&E $176,937 50% $88,468
Total Request GR $3,547,406 50% $1,773,703
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FLEXIBILITY REQUEST FORM

BUDGET UNIT NUMBER:

BUDGET UNIT NAME:

74310C, 74325C, 74345C
74350C, and 74355C

Regional Offices

DEPARTMENT: Mental Health

DIVISION: Developmental Disabilities

Regional Office PS or E&E Budget % Flex Requested Flex Request Amount
Kansas City Regional Office

PS $3,068,155 50% $1,534,078

E&E $251,551 50% $125,775
Total Request GR $3,319,706 50% $1,659,853
Sikeston Regional Office

PS $1,809,262 50% $904,631

E&E $128,008 50% $64,004
Total Request GR $1,937,270 50% $968,635
Springfield Regional Office

PS $2,174,539 50% $1,087,270

E&E $165,763 50% $82,881
Total Request GR $2,340,302 50% $1,170,151
St. Louis Regional Office

PS $4,725,331 50% $2,362,665

E&E $359,179 50% $179,590
Total Request GR $5,084,510 50% $2,542,255
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FLEXIBILITY REQUEST FORM

BUDGET UNIT NUMBER:  74310C, 74325C, 74345C DEPARTMENT: Mental Health
74350C, and 74355C

BUDGET UNIT NAME: Regional Offices DIVISION: Developmental Disabilities

2. Estimate how much flexibility will be used for the budget year. How much flexibility was used in the Prior Year Budget and the Current
Year Budget? Please specify the amount.

CURRENT YEAR GOVERNOR'S RECOMMENDATION
PRIOR YEAR ESTIMATED AMOUNT OF ESTIMATED AMOUNT OF
ACTUAL AMOUNT OF FLEXIBILITY USED FLEXIBILITY THAT WILL BE USED FLEXIBILITY THAT WILL BE USED
None used. Flexibility usage is difficult to estimate at this time. Flexibility usage is difficult to estimate at this time.

3. Was flexibility approved in the Prior Year Budget or the Current Year Budget? If so, how was the flexibility used during those years?

PRIOR YEAR CURRENT YEAR
EXPLAIN ACTUAL USE EXPLAIN PLANNED USE

None used. None used.
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REPORT 10 - FY 2020 GOVERNOR RECOMMENDS DECISION ITEM DETAIL

Budget Unit FY 2018 FY 2018 FY 2019 FY 2019 FY 2020 FY 2020 FY 2020 FY 2020

Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ GOV REC GOV REC
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE DOLLAR FTE

CENTRAL MO RO

CORE
ADMIN OFFICE SUPPORT ASSISTANT 29,112 1.00 32,240 1.00 32,240 1.00 32,240 1.00
OFFICE SUPPORT ASSISTANT 147,934 5.99 167,168 6.84 147,168 6.84 147,168 6.84
SR OFFICE SUPPORT ASSISTANT 104,105 3.93 108,198 3.96 108,198 3.96 108,198 3.96
ACCOUNT CLERK Il 45,197 1.72 53,380 2.00 26,340 1.00 26,340 1.00
ACCOUNTANT | 131,748 4.00 134,872 4.00 103,264 3.00 103,264 3.00
ACCOUNTANT II 38,304 1.00 38,645 1.00 70,253 2.00 70,253 2.00
ACCOUNTING CLERK 47,059 1.80 53,380 2.00 80,420 3.00 80,420 3.00
ACCOUNTING GENERALIST | 63,216 2.00 63,916 2.00 63,916 2.00 63,916 2.00
PERSONNEL OFFICER 46,056 1.00 46,409 1.00 46,409 1.00 46,409 1.00
REIMBURSEMENT OFFICER | 62,073 1.86 70,620 2.00 63,620 2.00 63,620 2.00
CUSTODIAL WORKER | 22,644 1.00 22,014 1.00 22,014 1.00 22,014 1.00
REGISTERED NURSE SENIOR 433,112 8.03 439,732 8.00 439,732 8.00 439,732 8.00
HABILITATION SPECIALIST | 13,333 0.45 0 0.00 0 0.00 0 0.00
HABILITATION SPECIALIST Il 186,805 5.10 292,840 8.25 217,600 6.25 217,600 6.25
HABILITATION SPV 26,042 0.67 39,795 1.00 39,795 1.00 39,795 1.00
LICENSED BEHAVIOR ANALYST 68,052 1.00 68,401 1.00 68,401 1.00 68,401 1.00
CASE MGR 1l DD 4,455 