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Missouri Department of

Social Services

Overview

The Missouri Department of Social Services (DSS) was constitutionally established in 1974. It is charged with the health and general welfare of the people
of primary public concern; to secure them there shall be established a department of social services; to provide appropriate public welfare services to promote,
safeguard and protect the social well-being and general welfare of children; to help maintain and strengthen family life; and, to provide such public welfare
services to aid needy persons who can be so helped to become self-supporting or capable of self-care.

The Office of the Director is charged with the responsibility of providing coordination, direction, and oversight of the following Divisions: Children’s Division,
Family Support Division, MO HealthNet Division, Division of Youth Services, Division of Finance and Administrative Services, and Division of Legal Services.
The Office of the Director also oversees the Human Resource Center, Missouri Medicaid Audit and Compliance, State Technical Assistance Team, the
Residential Program Unit, and the Victims Services Unit.

Our Purpose

The Department of Social Services aspires to empower Missourians to live safe, healthy, and productive lives. To achieve these ends, the Department has
been working to implement the following initiatives:

o Safety and well-being for children and youth
o Develop community based resources to serve children in state custody.
o Help build and refine systems to assure equality, outcomes-based residential care.
o ldentify prevention programs that can be funded now or show future promise for use of Family First funding.
o Bolster support for Missouri resource families.

¢ Economic independence for Missourians
o Engage with Missouri employers to identify and remove employment barriers.
o Engage faith based communities to enhance workforce development.
o Deploy system and technology improvements to improve citizen experience.

e Bestin class Medicaid program




Transform hospital inpatient reimbursement with a rebased rate.

Transform nursing facility rates to include acuity and quality.

Implement Project: Hep Cure to eliminate Hepatitis C in Missouri.

Enhance Medicaid data and analytics capabilities through additional data sources.

O O O O

¢ High-performing teams
o Develop a talent pipeline for future DSS employees.
o Maximize opportunities to utilize distributed work within appropriate constraints for accountability and effective citizen service.
o Manage with performance informed strategies.
o lIdentify and implement internal talent development programs.

Focus: DSS

The Department of Social Services management team will enhance our capabilities to meet these needs through the launch of a new back to basics strategic
management initiative centered on better supporting communities, customers, and employees.

¢ Improving the lives of our customers

o Orient toward customers
Serve with transparency
Quickly, accurately respond
Keep it simple

Use informed compassion
Ensure fiscal prudence

O O O O O

* Improving the lives in our communities
o Focus on outcomes

Engage our partners

Put families first

Inspire our clients

Develop skilled clients

Improve children’s lives

O O O O O

* Improving the lives of our employees
o Reduce the burden

Communicate with purpose

Lead with heart

Embrace learning moments

Make data-driven decisions

Focus on value-added work

O O O O O
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Our Purpose

The Department of Social Services aspires to empower Missourians to live safe, healthy, and productive lives. To achieve these ends, the Department has
been working to implement the following initiatives:

FY 2024 Highlights and On-Going Initiatives

¢ Improving the lives of our customers

O
@)
@)
@)

o

Eliminating the backlog of Medicaid authorization applications to meet federal compliance requirements.
Reducing the number of children ‘on the run’ from state custody by locating and engaging these children with appropriate interventions.
Construction of a new Rock Bridge Day Treatment Center to assist numerous children served by the Division of Youth Services.
Implementation of a new specialty service managed care contract that provides enhanced supports and targeted services for children and
youth.
Integration of existing and new technologies to streamline and improve the customer-service focus of the Department. These include, but
are not limited to:

» Transition to the Genesys call center system to better serve citizens through call center functions.
Establishment of the Current workflow assignment and monitoring system to reduce application processing times.
Launching an on-line chat bot and service-by-text system to reduce call wait times in the DSS call center.
Improved services through the MyDSS system aimed at improving customer experience for benefit application and processing.
Refactoring and updating of the MACCS child support transactions system.
Development of a comprehensive one-stop online portal for customer service delivery.
Development of an on-line appointment scheduling system that allows customers to choose when they would like to speak with a
person to assist in completing their program application and recertification process.
» Implementation of a new FACES system that serves as the case management system of record for numerous DSS clients.

¢ Improving the lives in our communities

o

O

Partnering with key stakeholders to initiate an expansion of available foster homes for emergency and on-going child placement
opportunities.
Implementation of voter-approved and General Assembly-funded Medicaid expansion group eligibilities.




o

A contemporary re-basing of numerous Medicaid provider groups including the establishment of value-based payment methodologies to
expand the network of available providers for those receiving Medicaid services.

Working to increase efforts to reduce pregnancy-associated mortalities among those receiving Medicaid services.

Integrating social determinants of health information to on-going DSS operations to innovate through data-driven decision processes.
Enhancing supports and opportunities to expand and showcase Missouri’'s award-winning Rehabilitation Services for the Blind.

Working to identify facility security and safety deficiencies to reduce the likelihood of children going on the run.

O O O O

* Improving the lives of our employees

o Implementation of new hiring and retention strategies to reduce caseloads, overtime expectations, and on-call circumstances that are
driving burn-out and departure by new and seasoned veteran employees alike.

o Work to utilize flexibilities provided by the General Assembly to increase employee salaries in targeted high-need, high-risk positions.

o Providing mobile phone technologies to Children’s Division field employees to provide safer and more appropriate tools to protect
employees from threats and harmful situations.

o Design and implementation of new technology platforms that will improve efficiency, reduce data entry redundancy, and become more
intuitive for employees that will focus on the necessity of improved customer service to Missourians.

FY 2025 Preview
Utilizing these themes as our framework, DSS is poised to transform the focus and delivery of services for our customers, communities, and
employees.

¢ Improving the lives of our customers

o Reduce wait times, processing times, and challenges associated with service delivery by DSS.

o Utilize technology to maximize the transparency and ease of service delivery to our customers.

o Provide clarity and on-going services to eligible Missourians throughout the transition to the end of the federally-declared public health
emergency.

¢ Improving the lives in our communities
o Expand stakeholder engagement, community engagement, and media engagement through transparent on-going communication efforts
that provide a stabilizing partnership for on-going service delivery.
o Engage stakeholders earlier in the social service delivery process to improve outcomes for children, youth, and families through creative
partnerships and better asset and resource allocation.
o Expand the network of available foster and adoption care placements for children in emergency and on-going residential needs.

* Improving the lives of our employees
o Demonstrate a pressing, data-supported case for improving compensation for attraction, retention, and development of targeted DSS
employees.
o Improve staffing ratios for Children’s Division and Division of Youth Services team members that are providing direct care services and
protections for some of Missouri’s most at-risk and vulnerable children and youth.
o Enhance security and safety resources for DSS employees both at state-operated facilities where clients are present, but also for those
conducting field visits and services.
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State Auditor's Reports and Oversight Evaluations

Program or Division Name Type of Report Date Issued Website
State of Missouri Single Audit State Auditor's Report 03/2016 www.auditor.mo.gov
Year Ended June 30, 2015 Report No. 2016-016 Audit Reports
State of Missouri Single Audit State Auditor's Report 03/2017 www.auditor.mo.gov
Year Ended June 30, 2016 Report No. 2017-018 Audit Reports
State of Missouri Single Audit State Auditor's Report 03/2018 www.auditor.mo.gov
Year Ended June 30, 2017 Report No. 2018-016 Audit Reports
Social Services/Family Support Division State Auditor's Report 06/2018 www.auditor.mo.gov
Supplemental Nutrition Assistance Program (SNAP) Data Analytics Program Report No. 2018-032 Audit Reports
Domestic Violence Shelter Funding State Auditor's Report 09/2018 www.auditor.mo.gov
Year Ended December 31, 2017 Report No. 2018-087 Audit Reports
Social Services/Family Support Division State Auditor's Report 10/2018 www.auditor.mo.gov
Temporary Assistance for Needy Families (TANF) Data Analytics Report No. 2018-105 Audit Reports
Social Services/MO HealthNet Division State Auditor's Report 12/2018 www.auditor.mo.gov
Home and Community Based Services Report No. 2018-125 Audit Reports
Social Services/Children's Division State Auditor's Report 12/2018 www.auditor.mo.gov
Child Abuse and Neglect Hotline Unit Report No. 2018-133 Audit Reports
Social Services/MO HealthNet Division State Auditor's Report 12/2018 www.auditor.mo.gov
Prescription Drug Oversight Report No. 2018-134 Audit Reports
State of Missouri Single Audit State Auditor's Report 03/2019 www.auditor.mo.gov

Year Ended June 30, 2018

Report No. 2019-021

Audit Reports



http://www.auditor.state.mo.us/
http://www.auditor.state.mo.us/
http://www.auditor.state.mo.us/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/

Comprehensive Annual Financial Report - Report on Internal Control, Compliance,

and Other Matters State Auditor's Report 03/2020 www.auditor.mo.gov
Year Ended June 30, 2019 Report No. 2020-010 Audit Reports
State of Missouri Single Audit State Auditor's Report 03/2020 www.auditor.mo.gov
Year Ended June 30, 2019 Report No. 2020-014 Audit Reports
Social Services/ MO HealthNet Division and Family Support Division State Auditor's Report 11/2020 www.auditor.mo.gov
Medicaid Managed Care Program Report No. 2020-088 Audit Reports
Comprehensive Annual Financial Report - Report on Internal Control, Compliance,
and Other Matters State Auditor's Report 03/2021 www.auditor.mo.gov
Year Ended June 30, 2020 Report No. 2021-017 Audit Reports
State of Missouri Single Audit State Auditor's Report 05/2021 www.auditor.mo.gov
Year Ended June 30, 2020 Report No. 2021-024 Audit Reports
Annual Comprehensive Financial Report
Report on Internal Control, Compliance, and Other Matters State Auditor's Report 03/2022 www.auditor.mo.gov
Year Ended June 30, 2021 Report No. 2022-022 Audit Reports
State of Missouri Single Audit State Auditor's Report 07/2022 www.auditor.mo.gov
Year Ended June 30, 2021 Report No. 2022-043 Audit Reports
Annual Comprehensive Financial Report
Report on Internal Control, Compliance, and Other Matters State Auditor's Report 05/2023 www.auditor.mo.gov
Year Ended June 30, 2022 Report No. 2023-022 Audit Reports
State of Missouri Single Audit State Auditor's Report 07/2023 www.auditor.mo.gov

Year Ended June 30, 2022

Report No. 2023-030

Audit Reports

The chart above includes audits released by the State Auditor's Office in FY16, FY17, FY18, FY19, FY20, FY21, FY 22 and FY 23.

Last updated: 7/26/2023



http://www.auditor.mo.gov/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/
http://www.auditor.mo.gov/

Programs Subject to
MO Sunset Act






Program

Statutes Establishing

Sunset Date*

Termination Date

Review Status

Supplemental Nutrition

HB 432 (2021) extended the sunset date to six years after Aug. 28,

Assistance Program §208.018 2021. SB 680 (2014) and SB 727 (2014) authorized a Pilot Program
. S Sunset Clause: August 28, 2027 September 1, 2028 to supplement the Supplemental Nutrition Assistance Program.
(SNAP) - Pilot Program : : .. : o
§208.018.6. The pilot program provides SNAP participants with access and ability
for Access to Fresh Food ,
to purchase fresh food at farmers' markets.
SB 683 (2022) Section 208.053 transferred to the department of
3208.053 elementary and secondary education. HB 432 (2021) applicants to
Hand-Up Program Sunset Clause: August 28, 2024 September 1, 2025 entaty at Y ' , bp .
§208.053.5 receive transitional child care benefits. CD, subject to appropriation,

to implement a pilot by July 1, 2022,

Ground Ambulance
Service Reimbursement
Allowance

§190.800 - 190.839
Expiration Date:
§190.839

September 30, 2024

SB 1 (First Extraordinary Session 2021) extended the expiration date
for the Ground Ambulance Service Reimbursement Allowance to
September 30, 2024. HB 2456 (2020) extended the expiration date
for the Ground Ambulance Service Reimbursement Allowance to
September 30, 2021. SB 29 (2019) extended the expiration date for
the Ground Ambulance Service Reimbursement Allowance to
September 30, 2020. SB 775 (2018) extended the expiration date for
the Ground Ambulance Service Reimbursement Allowance to
September 30, 2019. HB 1534 (2016) extended the expiration date
for the Ground Ambulance Service Reimbursement Allowance to
September 30, 2018.

The Ground Ambulance Service Reimbursement Allowance is a
critical funding stream to provide state matching funds for federal
reimbursement under the state/federal Medicaid program.




Program

Statutes Establishing

Sunset Date*

Termination Date

Review Status

Nursing Facility
Reimbursement Allowance

§198.401 - 198.439
Expiration Date:
§198.439

September 30, 2024

SB 1 (First Extraordinary Session 2021) extended the expiration date
for the Nursing Facility Reimbursement Allowance to September 30,
2024. HB 2456 (2020) extended the expiration date for the Nursing
Facility Reimbursement Allowance to September 30, 2021. SB 29
(2019) extended the expiration date for the Nursing Facility
Reimbursement Allowance to September 30, 2020. SB 775 (2018)
extended the expiration date for the Nursing Facility Reimbursement
Allowance to September 30, 2019. HB 1534 (2016) extended the
expiration date of the Nursing Facility Reimbursement Allowance to
September 30, 2018.

The Nursing Facility Reimbursement Allowance is a critical funding
stream to provide state matching funds for federal reimbursement
under the state/federal Medicaid program.

Medicaid Managed Care
Organization
Reimbursement Allowance

§208.437
Expiration Date:
§208.437.5.

September 30, 2024

SB 1 (First Extraordinary Session 2021) extended the expiration date
for the Medicaid Managed Care Organization Reimbursement
Allowance to September 30, 2024. HB 2456 (2020) extended the
expiration date for the Medicaid Managed Care Organization
Reimbursement Allowance to September 30, 2021. SB 29 (2019)
extended the expiration date for the Medicaid Managed Care
Reimbursement Allowance to September 30, 2020. SB 775 (2018)
extended the expiration date of the Medicaid Managed Care
Reimbursement Allowance to September 30, 2019. HB 1534 (2016)
extended the expiration date of the Medicaid Managed Care
Reimbursement Allowance to September 30, 2018.

Although allowable in statue, current federal law does not allow the
state to operate the MO HealthNet Managed Care Reimbursement
Allowance because it 1s not a broad based tax.




Program

Statutes Establishing

Sunset Date*

Termination Date

Review Status

Federal Reimbursement
Allowance

§208.453 - 208.480
Expiration Date:
§208.480

September 30, 2024

SB 1 (First Extraordinary Session 2021) extended the expiration date
for the Federal Reimbursement Allowance to September 30, 2024.
HB 2456 (2020) extended the expiration date for the Federal
Reimbursement Allowance to September 30, 2021. SB 29 extended
the expiration date for the Federal Reimbursement Allowance to
September 30, 2020. SB 775 (2018) extended the expiration date of
the Federal Reimbursement Allowance to September 30, 2019. HB
1534 (2016) extended the expiration date of the Federal
Reimbursement Allowance to September 30, 2018.

The Federal Reimbursement Allowance (hospital tax) is a critical
funding stream to provide state matching funds for federal
reimbursement under the state/federal Medicaid program.

Pharmacy Tax

§ 338.500 - 338.550
Expiration Date:
§338.550.2.

September 30, 2024

SB 1 (First Extraordinary Session 2021) extended the expiration date
for the Pharmacy Tax to September 30, 2024. HB 2456 (2020)
extended the expiration date for the Pharmacy Tax to September 30,
2021. SB 29 (2019) extended the expiration date for the Pharmacy
Tax to September 30, 2020. SB 775 (2018) extended the expiration
date of the Pharmacy Tax to September 30, 2019. HB 1534 (2016)
extended the expiration date of the Pharmacy Tax to September 30,
2018.

The Pharmacy Tax is a critical funding stream to provide state
matching funds for federal reimbursement under the state/federal
Medicaid program.




Program

Statutes Establishing

Sunset Date*

Termination Date

Review Status

Assessment on
Intermediate Care
Facilities for the
Intellectually Disabled

§633.401
Expiration Date:
§633.401.16.

September 30, 2024

SB 1 (First Extraordinary Session 2021) extended the expiration date
for the Assessment on Intermediate Care Facilities for the
Intellectually Disabled to September 30, 2024. HB 2456 (2020)
extended the expiration date for the Assessment on Intermediate Care
Facilities for the Intellectually Disabled to September 30, 2021. SB
29 (2019) extended the expiration date for the Assessment on
Intermediate Care Facilities for the Intellectually Disabled
Intermediate Care Facility for the Intellectually Disabled to
September 30, 2020. SB 775 (2018) extended the termination date of
the Intermediate Care Facility for the Intellectually Disabled to
September 30, 2019. HB 1534 (2016) extended the termination date
of the Assessment on Intermediate Care Facilities for the
Intellectually Disabled to September 30, 2018. The Assessment on
Intermediate Care Facilities for the Intellectually Disabled is a critical
funding stream to provide state matching funds for federal
reimbursement to under the state/federal Medicaid program.

Missouri Rx Plan

§208.780 - 208.798
Termination Date:
§208.798

August 28, 2029

HB 2400 (2022) extended the termination date to August 28, 2029,
SB 139 (2017) extended the termination date to August 28, 2022. SB
754 extended the termination date to August 28, 2017. HB 412
(2011) extended the termination date for the Missouri Rx Program
from the Missouri Senior Rx Program to August 28, 2014.

The Missouri Rx Program provides prescription drug assistance
benefits to the elderly and disabled.




Program

Statutes Establishing

Sunset Date*

Termination Date

Review Status

Contributions to Maternity
Homes Tax Credit

§135.600

Sunset Removed

HB 430 (2021) removed sunset clause. HBs 1288, 1377 & 2050
(2018) extended the sunset date of the Contributions to Maternity
Homes Tax Credit to December 31, 2024. HB 1132 (2014)
authorized the Contributions to Maternity Homes Tax Credit until
June 30, 2020.

The Maternity Homes Tax Credit is an amount equal to fifty percent
of the amount the taxpayer contributed to a maternity home.

Diaper Bank Tax Credit

§135.621
Sunset Clause:
§135.621.11.

December 31. 2024

September 1, 2025

HBs 1288, 1377 & 2050 (2018) authorized the Diaper Bank Tax
Credit. The Diaper Bank Tax Credit sunsets December 31, 2024.
Beginning July 1, 2019, allows a taxpayer to claim a tax credit in an
amount equal to fifty percent of the amount of the taxpayer's
contributions to a diaper bank.

Ticket-to-Work Health
Assurance Program

§208.146
Expiration Date:
§208.146.9.

August 28, 2025

SBs 45&90 and SB 106 (2023) amends the Ticket-to-Work Program
but does not change the expiration date. SB 514 (2019) extended the
termination date for the Ticket-to-Work Program to August 28, 2025.
SB 577 (2007) authorized the Ticket-to- Work Program. SB 127
(2013) extended the termination date to August 28, 2019.

The Ticket-to-Work Program allows medical assistance to be paid for
a person who 1s employed, subject to appropriations and in
accordance with the federal Ticket to Work and Work Incentives
Improvement Act of 1999.

Champion For Children
Tax Credit

§135.341
Sunset Clause:
§135.341.9.

December 31, 2025

September 1, 2026

HBs 1288, 1377 & 2050 (2018) extended the sunset date of the
Champion For Children Tax Credit to December 31, 2025. SBs 20,
15 & 19 (2013) authorized the Champion For Children Tax Credit to
December 31, 2019. The Champion For Children Tax Credit may be
claimed for an amount up to fifty percent of a contribution to three
qualified agencies: CASA, child advocacy centers, or crisis care
centers.




Program Statutes Establishing Sunset Date* Termination Date Review Status
HB 126 (2019) removed section 23.253 (MO Sunset Act) from this
section 135.630. HBs 1288, 1377 & 2050 (2018) extended the sunset
to December 31, 2024. SBs 20, 15, & 19 (2013) reauthorized the
§135.630 .
Pregnancy Resource Sunset Clause: Sunset Removed Pregnancy Resource Center Tax Credit with a sunset of December 31,
Center Tax Credit §135.630.9 ' 2019. HB 1485 (2006) authorized the Pregnancy Resource Center

Tax Credit with a sunset of August 28, 2012.
The Pregnancy Resource Center Tax Credit allows people to claim
tax credits for donations to qualified pregnancy resource centers.




Department Request
Summary






DEPARTMENT OF SOCIAL SERVICES
FISCAL YEAR 2025 BRASS SECTION SUMMARY

H.B. 2025 Department Request
Sec. Decision Item Name FTE GR FF OF Total
11.005  Office of the Director
Core 2.93 178,747 176,333 37,211 392,291
Total 2.93 178,747 176,333 37,211 392,291
11.010 CD Residential Program
Core 32.00 1,362,604 509,100 0 1,871,704
Total 32.00 1,362,604 509,100 0 1,871,704
11.015 Federal Grants and Donations
Core 0.00 0 2,000,000 33,999 2,033,999
Total 0.00 0 2,000,000 33,999 2,033,999
11.017  Child Care IT Consol Transfer
Core 0.00 0 0 0 0
Total 0.00 0 0 0 0
11.017 OAIT Fed Fund TRF
Core 0.00 0 19,344,000 0 19,344,000
NDI - OA IT Fed Fund Authority 0.00 0 7,004,800 0 7,004,800
Total 0.00 0 26,348,800 0 26,348,800
11.020 Human Resource Center
Core 10.50 340,691 273,673 0 614,364
Total 10.50 340,691 273,673 0 614,364
11.025 STAT
Core 27.50 1,785,783 0 0 1,785,783
Total 27.50 1,785,783 0 0 1,785,783
11.030 MO Medicaid Audit & Compliance
Core 90.05 2,216,004 3,173,512 552,493 5,942,009
Total 90.05 2,216,004 3,173,512 552,493 5,942,009
11.035 Systems Management
Core 0.00 1,117,552 5,882,448 7,000,000
Total 0.00 1,117,552 5,882,448 7,000,000
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DEPARTMENT OF SOCIAL SERVICES
FISCAL YEAR 2025 BRASS SECTION SUMMARY

H.B. 2025 Department Request
Sec. Decision Item Name FTE GR FF OF Total
11.037 MMAC PROVIDER ENROLLMENT
Core 0.00 0 0 0 0
NDI - MMAC Provider Enroliment System 0.00 2,650,000 23,850,000 0 26,500,000
Total 0.00 2,650,000 23,850,000 0 26,500,000
11.040 Recovery Audit & Compliance Contract
Core 0.00 0 0 1,200,000 1,200,000
Total 0.00 0 0 1,200,000 1,200,000
11.045 Finance and Administrative Services
Core 55.02 2,722,712 1,648,955 1,265,574 5,637,241
NDI - Compliance and Reporting Support 0.00 578,663 466,949 0 1,045,612
Total 55.02 3,301,375 2,115,904 1,265,574 6,682,853 | |
11.050 Child Welfare Eligibility Unit
Core 35.00 810,230 700,391 0 1,510,621
Total 35.00 810,230 700,391 0 1,510,621
11.055 Revenue Maximization
Core 0.00 0 3,000,000 0 3,000,000
Total 0.00 0 3,000,000 0 3,000,000
11.060 Receipt & Disbursement - Refunds
Core 0.00 0 21,302,000 5,894,000 27,196,000
Total 0.00 0 21,302,000 5,894,000 27,196,000
11.065 County Detention Payments
Core 0.00 1,171,980 0 0 1,171,980
Total 0.00 1,171,980 0 0 1,171,980
11.070  Legal Services
Core 105.42 2,533,394 3,261,415 922,913 6,717,722
NDI - SB 186 Implmentation 1.00 50,295 29,537 0 79,832
NDI - SB 35 Implementation 3.00 89,164 173,054 0 262,218
NDI - Special Assignment Unit (SAU) Support 2.00 138,518 0 0 138,518
NDI - Fraud Finder 2.00 72,059 72,059 0 144,118
Total 113.42 2,883,430 3,536,065 922,913 7,342,408
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DEPARTMENT OF SOCIAL SERVICES
FISCAL YEAR 2025 BRASS SECTION SUMMARY

H.B. 2025 Department Request
Sec. Decision Item Name FTE GR FF OF Total
11.075  DLS Permanency

11.075

11.075

11.075

Core
Total

DLS Perm Courts Title IVE Remb

Core
Total

DLS Permanency NRLG
Core
Total

DLS Permanency Parent
Core
Total

Supports Core Total
Supports NDI Total
Supports Non Count Total
Total Supports

69.00 5,743,357 3,198,343 76,389 9,018,089
69.00 5,743,357 3,198,343 76,389 9,018,089
0.00 0 600,000 0 600,000
0.00 0 600,000 0 600,000
0.00 2,019,345 1,234,955 0 3,254,300
0.00 2,019,345 1,234,955 0 3,254,300
0.00 0 150,000 0 150,000
0.00 0 150,000 0 150,000
427.42 22,002,399 66,455,125 9,982,579 98,440,103
8.00 3,578,699 31,596,399 0 35,175,098
0.00 0 (26,348,800) 0 (26,348,800)
435.42 25,581,098 71,702,724 9,982,579 107,266,401
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Supplemental -
Child Welfare






SUPPLEMENTAL NEW DECISION ITEM

Department of Social Services

Division: Children's Division

DI Name: Child Welfare Subsidy DI# 2886001

House Bill Section Various

Original FY 2023 House Bill Section, if applicable Various

1. AMOUNT OF REQUEST

FY 2024 Supplemental Budget Request

GR Federal Other Total
PS 0 0 0 0
EE 0 0 0 0
PSD 1,807,815 2,200,769 0 4,008,584
TRF 0 0 0 0
Total 1,807,815 2,200,769 0 4,008,584
FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0

NUMBER OF MONTHS POSITIONS ARE NEEDED:

FY 2024 Supplemental Governor's Recommendation

GR Federal Other Total
PS 0 0 0 0
EE 0 0 0 0
PSD 0 0 0 0
TRF 0 0 0 0
Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0

NUMBER OF MONTHS POSITIONS ARE NEEDED:

Est. Fringe 0 0 0 0

Est. Fringe 0 0 0 0

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A Other Funds:
Non-Counts: N/A Non-Counts:

2. WHY IS THIS SUPPLEMENTAL FUNDING NEEDED? INCLUDE THE FEDERAL OR STATE STATUTORY OR CONSTITUTIONAL AUTHORIZATION FOR
THIS PROGRAM.

Funding shortfalls are projected in children's placement costs and services for Adoption Subsidy, Guardianship Subsidy and Kinship Navigator. There are several
reasons for the shortfall.

First, the number of children moving to permanent homes through either adoption or guardianship has increased. With increased efforts through legislation
expanding the definition of eligible guardians, CD has seen an increase in the number of children in guardianship. Children in Adoption Subsidy increased by an
average of 75 children in FY23 compared to the FY22 average. Children in Subsidized Guardianship grew by 75 in FY23 compared to FY22. CD continues to place
a concentrated effort to decrease the number of children in Foster Care by moving them to a permanent home. As a result, the number of children moving to
permanency are expected to increased in FY25 and FY26.

The following programs do not currently have enough funding to cover the cost for this fiscal year which is essential to continue to provide same level of services.
While there are areas in the budget that have lapse, those sections are restricted by guidelines, set by the legislature, on the availability to flex in areas that CD has
a shortfall.

State statute: Sections 453.005 - 453.170, RSMo.; Federal: 42 USC Sections 670 and 5101.




SUPPLEMENTAL NEW DECISION ITEM

Department of Social Services

Division: Children's Division

DI Name: Child Welfare Subsidy

DI# 2886001

House Bill Section

Original FY 2023 House Bill Section, if applicable

Various

Various

3. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why.

Projected shortfalls are based on August End of Month Projections.

HB Department Request Total need GR FF
11.785 Adoption Subsidy ($2,293,540) ($948,608)  ($1,344,932)
11.785 Guardianship Subsidy ($1,591,124) ($859,207) ($731,917)
11.380 Kinship Navigator ($123,920) $0 ($123,920)

($4,008,584)

($1,807,815)

($2,200,769)

4. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE.

Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
400 - Professional Services 0 0 0 0
Total EE 0 0 0 0
800 - Program Distributions 1,807,815 2,200,769 0 4,008,584
Total PSD 1,807,815 2,200,769 0 4,008,584
Grand Total 1,807,815 0.0 2,200,769 0.0 0 0.0 4,008,584 0.0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
0
Total EE 0 0 0 0
Program Distributions 0
Total PSD 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0




Supplemental - MHD
Supplemental






SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services

Division: MO HealthNet

DI Name: MHD Supplemental DI# 2886002

House Bill Section Various

Original FY 2023 House Bill Section, if applicable  Various

1. AMOUNT OF REQUEST

FY 2024 Supplemental Budget Request

GR Federal Other Total
PS 0 0 0 0
EE 0 0 0 0
PSD 195,033,570 162,266,256 661,424 357,961,250
TRF 0 0 0 0
Total 195,033,570 162,266,256 661,424 357,961,250
FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0

NUMBER OF MONTHS POSITIONS ARE NEEDED:

Est. Fringe 0 0 0 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: Pharmacy Reimbursement Allowance Fund (0144) - $396,927
Nursing Facility Reimb Allowance Fund (0196) - $243,928
Ambulance Reimbursement Allowance Fund (0958) - $20,569
Non-Counts: N/A

FY 2024 Supplemental Governor's Recommendation

GR Federal Other Total
PS 0 0 0 0
EE 0 0 0 0
PSD 0 0 0 0
TRF 0 0 0 0
Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0

NUMBER OF MONTHS POSITIONS ARE NEEDED:

Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A

Non-Counts: N/A

2. WHY IS THIS SUPPLEMENTAL FUNDING NEEDED? INCLUDE THE FEDERAL OR STATE STATUTORY OR CONSTITUTIONAL AUTHORIZATION FOR THIS

PROGRAM.

Based on actual MO HealthNet Division (MHD) program expenditures through August 2023 and historical trends, it is anticipated that additional funding will be necessary
to operate current MO HealthNet programs for State Fiscal Year (SFY) 2024. Also included in SFY 2024 is an additional claims processing day due to the leap year in
Calendar Year 2024. MHD estimates the total additional expenditures for this one additional day to be around $16 million. Programs with estimated shortfalls are listed

below. Lapse is being used to offset the total need.




SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section  Various

Division: MO HealthNet

DI Name: MHD Supplemental DI# 2886002 Original FY 2023 House Bill Section, if applicable  Various

3. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number
of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or
automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why.

Based on actual expenditures through August 2023 and historical trends, it is estimated that additional funding will be needed in Fiscal Year 2024. The tables below
outline the supplemental need by program.

Department Request

GR Federal Other Total
Pharmacy| 22,037,457 0 0 22,037,457
Clawback| 24,807,805 0 0 24,807,805
MoRX 736,396 0 0 736,396
Physician| 10,588,734 18,347,291 0 28,936,025
PACE 15,455 33,876 0 49,331
Dental 1,247,953 1,867,859 0 3,115,812
Premium 4,198,515 0 0 4,198,515
Nursing Facilities| 32,793,736 32,653,711 0 65,447,447
Home Health 0 0 0 0
Rehab 0 36,141,004 0 36,141,004
NEMT 0 0 0 0
Complex Rehab 1,670,340 3,246,064 0 4,916,404
Managed Care| 45,787,288 0 0 45,787,288
MC Specialty Plan| 18,444,331 0 0 18,444,331
Hospital| 15,053,804 10,110,786 0 25,164,590
Health Homes 1,754,115 1,392,125 0 3,146,240
CHIP 9,488,523 9,271,073 0 18,759,596
SMHB 4,018,774 12,953,482 0 16,972,256
DESE 0 36,248,985 0 36,248,985
Blind Medical 2,390,344 0 0 2,390,344
AEG 0 0 661,424 661,424
Total| 195,033,570 | 162,266,256 661,424 | 357,961,250




SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services

Division: MO HealthNet

DI Name: MHD Supplemental

DI# 2886002

House Bill Section

Original FY 2023 House Bill Section, if applicable

Various

Various

Department Request

Pharmacy (11.700) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 26,953,929 39,118,489 0 66,072,418
Unfunded Specialty PMPM 3,250,000 0 0 3,250,000
Lapse used to offset need (8,166,472)| (39,118,489) 0 (47,284,961)
Total Pharmacy 22,037,457 0 0| 22,037,457
Clawback (11.700) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 17,124,687 0 0 17,124,687
Unfunded FY24 CTC 7,683,118 0 0 7,683,118
Total Clawback 24,807,805 0 0] 24,807,805
MoRX (11.705) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 736,396 0 0 736,396
Total MoRX 736,396 0 0 736,396
Physician Services (11.715) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 10,588,734 11,204,461 0 21,793,195
Unfunded FY24 CTC 0 7,142,830 0 7,142,830
Total Physician Services 10,588,734 18,347,291 0 28,936,025
PACE (11.716) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 15,455 33,876 0 49,331
Total CCBHO 15,455 33,876 0 49,331
Dental Services (11.720) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 1,198,815 1,315,107 0 2,513,922
Unfunded FY24 CTC 49,138 552,752 0 601,890
Total Dental Services 1,247,953 1,867,859 0 3,115,812
Premium Payments (11.725) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 4,198,515 (2,819,224) 0 1,379,291
Lapse used to offset need in other programs 0 2,819,224 0 2,819,224
Total Premium Payments 4,198,515 0 0 4,198,515
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services

Division: MO HealthNet

DI Name: MHD Supplemental

DI# 2886002

House Bill Section

Original FY 2023 House Bill Section, if applicable

Various

Various

Department Request

Nursing Facilities (11.730) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 27,826,128 39,318,855 0| 67,144,983
Unfunded FY24 CTC 4,967,608 12,384,072 0 17,351,680
Lapse used to offset need 0 (19,049,216) 0 (19,049,216)
Total Nursing Facilities 32,793,736/ 32,653,711 0| 65,447,447
Home Health (11.730) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 (102,180) (218,002) 0 (320,182)
Lapse used to offset need in other programs 102,180 218,002 0 320,182
Total Home Health 0 0 0 0
Rehab and Specialty Services (11.745) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 (8,045,568)| 26,435,900 0 18,390,332
Unfunded FY24 CTC 0 9,705,104 0 9,705,104
Lapse used to offset need in other programs 8,045,568 0 0 8,045,568
Total Rehabilitation and Specialty 0 36,141,004 0 36,141,004
NEMT (11.745) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 (18,724)] (1,315,556) 0] (1,334,280)
Lapse used to offset need in other programs 18,724 1,315,556 0 1,334,280
Total NEMT 0 0 0 0
Complex Rehab (11.755) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 1,670,340 3,246,064 0 4,916,404
Total Complex Rehab 1,670,340 3,246,064 0 4,916,404
Managed Care (11.760) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 (20,317,164)| (53,814,923) 0 (74,132,087)
Unfunded FY24 CTC 66,104,452 0 0] 66,104,452
Lapse used to offset need in other programs 0 53,814,923 0 53,814,923
Total Managed Care 45,787,288 0 0 45,787,288
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services

Division: MO HealthNet

DI Name: MHD Supplemental

DI# 2886002

House Bill Section

Original FY 2023 House Bill Section, if applicable

Various

Various

Department Request

Managed Care Specialty Plan (11.765) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 16,434,250 0 0 16,434,250
Unfunded FY24 CTC 2,010,081 0 0 2,010,081
Total Managed Care Specialty Plan 18,444,331 0 0 18,444,331
Hospital Care (11.770) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 9,913,125 (3,586,062) 0 6,327,063
Unfunded FY24 CTC 5,140,679 13,696,848 0 18,837,527
Total Hospital Care 15,053,804 10,110,786 0] 25,164,590
Health Homes (11.795) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 1,391,703 834,869 0 2,226,572
Unfunded FY24 CTC 362,412 557,256 0 919,668
Total Health Homes 1,754,115 1,392,125 0 3,146,240
CHIP (11.810) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 8,839,996 842,109 0 9,682,105
Unfunded FY24 CTC 648,527 8,428,964 0 9,077,491
Total CHIP 9,488,523 9,271,073 0 18,759,596
SMHB (11.815) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 4,018,774 12,953,482 0 16,972,256
Total SMHB 4,018,774 12,953,482 0 16,972,256
DESE (11.820) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 0 36,248,985 0 36,248,985
Total DESE 0 36,248,985 0 36,248,985
Blind Medical (11.825) GR Federal Other Total

Caseload/Utilization/Inflation in FY24 1,994,175 0 0 1,994,175
Unfunded FY24 CTC 396,169 0 0 396,169
Total Blind Medical 2,390,344 0 0 2,390,344
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section  Various
Division: MO HealthNet
DI Name: MHD Supplemental DI# 2886002 Original FY 2023 House Bill Section, if applicable  Various
Department Request
AEG (11.830) GR Federal Other Total
AEG Provider Tax Payments 0 0 661,424 661,424
Total AEG 0 0 661,424 661,424
TOTAL | 195,033,570 | 162,266,256 | 661,424 | 357,961,250 |
Estimated Lapse with No Flex GR Federal Other Total
Managed Care Specialty Plan (11.765) 0| (26,604,452) 0] (26,604,452)
AEG State Share (11.830) 0 (3,179,159) 0 (3,179,159)
AEG Federal Share (11.830) 0] (11,867,849) 0] (11,867,849)
TOTAL 0| (41,651,460) 0| (41,651,460)
Net Supplemental Request with Lapses 195,033,570 120,614,796 661,424 316,309,790
4. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE.
Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
800 - Program Distributions 195,033,570 162,266,256 661,424 357,961,250
Total PSD 195,033,570 162,266,256 661,424 357,961,250
Grand Total 195,033,570 0.0 162,266,256 0.0 661,424 0.0 357,961,250 0.0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
0 0.0
800 - Program Distributions 0
Total PSD 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0
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Supplemental -
P-EBT






SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.120
Division: Family Support
DI Name: P-EBT DI# 2886003 Original FY 2023 House Bill Section, if applicable 11.120
1. AMOUNT OF REQUEST

FY 2024 Supplemental Budget Request FY 2024 Supplemental Governor's Recommendation

GR Federal Other Total GR Federal Other Total

PS 0 0 0 0 PS 0 0 0 0
EE 0 464,607 0 464,607 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 464,607 0 464,607 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0 POSITIONS 0 0 0 0
NUMBER OF MONTHS POSITIONS ARE NEEDED: NUMBER OF MONTHS POSITIONS ARE NEEDED:
Est. Fringe 0 0 0 0 Est. Fringe 0 0 0 0
Note: Fringes budgeted in House Bill 5 except for certain fringes Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds: N/A
Non-Counts: N/A Non-Counts: N/A

2. WHY IS THIS SUPPLEMENTAL FUNDING NEEDED? INCLUDE THE FEDERAL OR STATE STATUTORY OR CONSTITUTIONAL AUTHORIZATION FOR
THIS PROGRAM.

Federal stimulus funding was awarded to administer the Pandemic EBT (P-EBT) program in the 2020-2021 and 2021-2022 school year. The Continuing
Appropriations Act, 2021 and Other Extensions Act (P.L. 116-159) extended the P-EBT program through the end of March 2024. The administrative grant funds
are available for all allowable administrative costs incurred by the agencies within each State that operate the SNAP and the Child Nutrition Programs. Thus, as a
condition of the grant award, each SNAP State agency will be required to enter into a formal funding agreement with the State Agency within their State that
operates the Child Nutrition Program. This program is being administered by the Department of Elementary and Secondary Education (DESE) in the 2021-2022
school year.
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.120
Division: Family Support
DI Name: P-EBT Dl# 2886003 Original FY 2023 House Bill Section, if applicable 11.120

3. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why.

Missouri's allocation is currently $3,513,136. However, the costs to administer the P-EBT program in SFY 2024 for the 2021-2022 school year are estimated to be
$3,977,743. FSD is requesting additional grant funds. Therefore, this request is for $464,607 ($3,977,743 - $3,513,136) to complete the administration of this
program for the 2021-2022 school year.

4. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE.

Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req

GR GR FED FED OTHER OTHER TOTAL TOTAL

Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
0 0.0
0 0.0

Total PS 0 0.0 0 0.0 0 0.0 0 0.0
0
0

Professional Services (BOBC 400) 0 464,607 0 464,607

Total EE 0 464,607 0 464,607

Program Distributions 0

Total PSD 0 0 0 0

Transfers 0

Total TRF 0 0 0 0

Grand Total 0 0.0 464,607 0.0 0 0.0 464,607 0.0
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.120
Division: Family Support
DI Name: P-EBT Dl# 2886003 Original FY 2023 House Bill Section, if applicable 11.120
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
0 0.0
0 0.0
Total PS 0 0.0 0 0.0 0 0.0 0 0.0
0
Total EE 0 0 0 0
Program Distributions 0
Total PSD 0 0 0 0
Transfers 0
Total TRF 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0
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Supplemental -
Hospice Rate Increase






SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.745
Division: MO HealthNet
DI Name: Hospice Rate Increase DI# 2886004 Original FY 2023 House Bill Section, if applicable 11.745
1. AMOUNT OF REQUEST

FY 2024 Supplemental Budget Request FY 2024 Supplemental Governor's Recommendation

GR Federal Other Total GR Federal Other Total

PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 131,981 256,998 0 388,979 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 131,981 256,998 0 388,979 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0 POSITIONS 0 0 0 0
NUMBER OF MONTHS POSITIONS ARE NEEDED: NUMBER OF MONTHS POSITIONS ARE NEEDED:
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds:
Non-Counts: N/A Non-Counts:

2. WHY IS THIS SUPPLEMENTAL FUNDING NEEDED? INCLUDE THE FEDERAL OR STATE STATUTORY OR CONSTITUTIONAL AUTHORIZATION FOR THIS
PROGRAM.

MO HealthNet reimbursement for hospice care is made at one of four predetermined rates for each day in which an individual is under the care of the hospice. The four
levels of care are routine home care, continuous home care, inpatient respite care, or general inpatient care. The rate paid for any day may vary, depending on the level
of care furnished. Payment rates are adjusted for regional differences in wages. Due to Part 2 language in House Bill 3011, a supplemental request will be needed for any
rate increases implemented during State Fiscal Year 2024.
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.745
Division: MO HealthNet
DI Name: Hospice Rate Increase DI# 2886004 Original FY 2023 House Bill Section, if applicable 11.745

3. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number
of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or
automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why.

MO HealthNet reimbursement for hospice care is made at one of four predetermined rates for each day in which an individual is under the care of the hospice. The four
levels of care are routine home care, continuous home care, inpatient respite care, or general inpatient care. The rate paid for any day may vary, depending on the level
of care furnished. Payment rates are adjusted for regional differences in wages.

An increase of 2.50% is requested and was applied to the actual FY23 hospice payments to arrive at the total need for FY24.

FY23 Fy23 FY 23 2.50% FY24 Avg.
Type of Care . Expended Cost with
Units of Care Avg. Cost Increase
Amount Rate Inc
Routine Home Care 85,927 $14,282,755 $166.22 $4.16 $170.38
Continuous Care 1 $58 $57.84 $1.45 $59.29
Inpatient Respite Care 187 $84,573 $452.26 $11.31 $463.57
General Inpatient Care 1,074  $1,140,906 $1,062.30 $26.56 $1,088.86
Hospice of RN (SIA) 3,183 $44,319 $13.92 $0.35 $14.27
SVS of CSW (SIA) 470 $6,564 $13.97 $0.35 $14.32
FY23 Expenditure Hospice Total $15,559,176
FY24 Proposed Rate Increase 2.50%
FY24 Hospice Rate Increase Total $388,979
Total GR Federal FMAP
Hospice rate increase $388,979 $131,981 $256,998 66.07%
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.745
Division: MO HealthNet
DI Name: Hospice Rate Increase DI# 2886004 Original FY 2023 House Bill Section, if applicable 11.745
4. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE.
Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
800 - Program Distributions 131,981 256,998 0 388,979
Total PSD 131,981 256,998 0 388,979
Grand Total 131,981 0.0 256,998 0.0 0 0.0 388,979 0.0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
800 - Program Distributions 0 0 0 0
Total PSD 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0
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Supplemental - MO MAPS






SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.830
Division: MO HealthNet
DI Name: MO MAPS DI# 2886005 Original FY 2023 House Bill Section, if applicable 11.830
1. AMOUNT OF REQUEST

FY 2023 Supplemental Budget Request FY 2023 Supplemental Governor's Recommendation

GR Federal Other Total GR Federal Other Total

PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 22,553,601 2,505,956 25,059,557 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 22,553,601 2,505,956 25,059,557 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0 POSITIONS 0 0 0 0
NUMBER OF MONTHS POSITIONS ARE NEEDED: NUMBER OF MONTHS POSITIONS ARE NEEDED:
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: Social Services Intergovernmental Transfer Fund (0139)
Non-Counts: N/A

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds:
Non-Counts:
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.830
Division: MO HealthNet
DI Name: MO MAPS DI# 2886005 Original FY 2023 House Bill Section, if applicable 11.830

2. WHY IS THIS SUPPLEMENTAL FUNDING NEEDED? INCLUDE THE FEDERAL OR STATE STATUTORY OR CONSTITUTIONAL AUTHORIZATION FOR THIS
PROGRAM.

Beginning in SFY 2024, the MO HealthNet Division (MHD) is initiating Missouri Medicaid Access to Physician Services (MO MAPS) payments within the Adult Expansion
Group (AEG). These payments will be paid for by using the AEG appropriations. Therefore, new appropriations will need to be created within the AEG program section
to establish a Department of Social Services Intergovernmental Transfer (IGT) Fund and a Title XIX-Federal and Other Fund to pay for these AEG funded MO MAPS
payments.

Funds are needed for the Missouri Medicaid Access to Physician Services (MO MAPS) Program to provide supplemental payments to the State’s essential Medicaid
providers—the University of Missouri Health System (MU Health), University Health, and University Health Physicians. The goal is to increase access to primary and
specialty care services for MO HealthNet Managed Care members while minimizing the administrative burden on the health plans, providers, and MO HealthNet. This
CMS-approved payment methodology is consistent with 42 CFR 438.6(c) and was designed with technical assistance from CMS. Authorization is provided in House Bill
3011 from the 101st General Assembly.

The MO MAPS Program is a payment arrangement intended to supplement, not supplant, the base managed care rates negotiated between health plans and providers.
The MO MAPS Program will operate as a pool, in which a set dollar amount is established before the start of the fiscal year that MO HealthNet will distribute to the health
plans. Health plans use the pool to increase reimbursement to providers based on utilization and the reimbursement is distributed according to predetermined criteria
memorialized in agreements between them and the providers.

3. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number
of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or
automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why.

The Department estimates that the total dollar amount for this state directed payment for SFY 2024 will be $76,377,447 of which $25,059,557 is projected for the Adult
Expansion Group (AEG) population. The Department requests this authority in the AEG section with the associated 90% FMAP. The non-AEG projection is $51,317,890
and no increase in authority is needed for this portion.

AEG Section 11.830
Federal IGT Total [FMAP 90%|

FY 2024 Need| $22,553,601 [ $ 2,505,956 | $ 25,059,557

Supplemental Request | $ 22,553,601 | $ 2,505,956 | $ 25,059,557
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.830
Division: MO HealthNet
DI Name: MO MAPS DI# 2886005 Original FY 2023 House Bill Section, if applicable 11.830
4. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE.
Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
800 - Program Distributions 0 22,553,601 2,505,956 25,059,557
Total PSD 0 22,553,601 2,505,956 25,059,557
Grand Total 0 0.0 22,553,601 0.0 2,505,956 0.0 25,059,557 0.0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
800 - Program Distributions 0 0 0 0
Total PSD 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0
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Supplemental -
IGT DMH Increase






SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.830
Division: MO HealthNet
DI Name: AEG IGT DMH Increase DI# 2886006 Original FY 2023 House Bill Section, if applicable 11.830

1. AMOUNT OF REQUEST

FY 2024 Supplemental Budget Request FY 2024 Supplemental Governor's Recommendation
GR Federal Other Total GR Federal Other Total

PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 117,085,497 13,009,500 130,094,997 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 117,085,497 13,009,500 130,094,997 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0 POSITIONS 0 0 0 0
NUMBER OF MONTHS POSITIONS ARE NEEDED: NUMBER OF MONTHS POSITIONS ARE NEEDED:
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0 |
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes
directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Social Services Intergovernmental Transfer Fund (0139) Other Funds:
Non-Counts: Social Services Intergovernmental Transfer Fund (0139) Non-Counts:

Title XIX-Federal and Other (0163)

2. WHY IS THIS SUPPLEMENTAL FUNDING NEEDED? INCLUDE THE FEDERAL OR STATE STATUTORY OR CONSTITUTIONAL AUTHORIZATION FOR THIS
PROGRAM.

This program provides payments for Community Psychiatric Rehabilitation (CPR), Comprehensive Substance Treatment and Rehabilitation (CSTAR), behavioral health
Targeted Case Management (TCM) and Certified Community Behavioral Health Organizations (CCBHO). The Department of Mental Health (DMH) utilizes an
intergovernmental transfer (IGT) reimbursement methodology, where DMH serves as a provider of Medicaid services to the Department of Social Services for CSTAR,
CPR, TCM and CCBHC services. The state match is provided using an IGT.

Federal Medicaid regulation (42 CFR 433.51) allows state and local governmental units (including public providers) to transfer to the Medicaid agency the non-federal
share of Medicaid payments. The amounts transferred are used as the state match to earn federal Medicaid funds. These transfers are called intergovernmental
transfers (IGTs). This funding maximizes eligible costs for federal Medicaid funds, utilizing current state and local funding sources as match for services.

MHD is requesting to create two new non-count appropriations within the Adult Expansion Group (AEG) program section related to AEG DMH transfers.
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.830
Division: MO HealthNet
DI Name: AEG IGT DMH Increase DI# 2886006 Original FY 2023 House Bill Section, if applicable 11.830

3. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number
of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or
automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why.

MHD estimates that the total dollar amount for these AEG DMH claims for SFY 2024 will be $130,094,997. MHD requests this authority in the AEG section with the
associated 90% FMAP.

AEG Section 11.830
Federal IGT Total [FMAP [ 90%|

FY 2024 Need| $ 117,085,497 | $ 13,009,500 | $ 130,094,997

Supplemental Request | $ 117,085,497 | $ 13,009,500 | $ 130,094,997

4. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE.

Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req

GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
800 - Program Distributions 0 117,085,497 13,009,500 130,094,997
Total PSD 0 117,085,497 13,009,500 130,094,997
Grand Total 0 0.0 117,085,497 0.0 13,009,500 0.0 130,094,997 0.0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
800 - Program Distributions 0 0 0 0
Total PSD 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0
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FRA Transfer
Appropriations






SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services

Division: MO HealthNet

House Bill Section 11.880, 11.8

85

DI Name: Non-Count FRA Transfer Appropriation DI# 2886007 Original FY 2023 House Bill Section, if applicable 11.880, 11.885
1. AMOUNT OF REQUEST

FY 2024 Supplemental Budget Request FY 2024 Supplemental Governor's Recommendation

GR Federal Other Total GR Federal Other Total

PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 51,000,000 0 51,000,000 102,000,000 TRF 0 0 0 0
Total 51,000,000 0 51,000,000 102,000,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0 POSITIONS 0 0 0 0
NUMBER OF MONTHS POSITIONS ARE NEEDED: NUMBER OF MONTHS POSITIONS ARE NEEDED:
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: Federal Reimbursement Allowance Fund (0142)
Non-Counts: General Revenue (0101)
Federal Reimbursement Allowance Fund (0142)

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A
Non-Counts: N/A

2. WHY IS THIS SUPPLEMENTAL FUNDING NEEDED? INCLUDE THE FEDERAL OR STATE STATUTORY OR CONSTITUTIONAL AUTHORIZATION FOR THIS

PROGRAM.

Based on projected MO HealthNet transfers, it is anticipated that additional non-count appropriation authority will be necessary to operate the Federal Reimbursement

Allowance Fund Transfer in Fiscal Year (FY) 2024.
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.880, 11.885

Division: MO HealthNet

DI# 2886007 Original FY 2023 House Bill Section, if applicable 11.880, 11.885

DI Name: Non-Count FRA Transfer Appropriation

3. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number
of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or
automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why.

Federal Medicaid regulation requires states to establish they have sufficient state dollars available in order to receive federal Medicaid matching funds. The Federal
Reimbursement Allowance Transfers are used as accounting mechanisms to meet this requirement: Based on projected FY 2024 transfers, additional authority for FY
2024 is needed as follows:

[ GR* |  Other* |  Total |

Estimated Shortfalls

Federal Reimbursement Allowance 51,000,000 51,000,000 102,000,000

*Both GR and Other Fund appropriations are classified as non-count

4. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE.

Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
Transfers 51,000,000 0 51,000,000 102,000,000
Total TRF 51,000,000 0 51,000,000 102,000,000
Grand Total 51,000,000 0.0 0 0.0 51,000,000 0.0 102,000,000 0.0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
Transfers 0 0 0 0
Total TRF 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0
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OA IT Fed Fund Transfer
Additional Authority






SUPPLEMENTAL NEW DECISION ITEM

Department of Social Services House Bill Section 11.017
Division: Finance and Administrative Services
DI Name: OA IT Fed Fund Transfer Additional Authority DI# 2886008 Original FY 2023 House Bill Section, if applicable N/A

1. AMOUNT OF REQUEST

FY 2024 Supplemental Budget Request FY 2024 Supplemental Governor's Recommendation
GR Federal Other Total GR Federal Other Total

PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 6,368,000 0 6,368,000 TRF 0 0 0 0
Total 0 6,368,000 0 6,368,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0 POSITIONS 0 0 0 0
NUMBER OF MONTHS POSITIONS ARE NEEDED: NUMBER OF MONTHS POSITIONS ARE NEEDED:
Est. Fringe 0 0 0 0 Est. Fringe 0 0 0 0
Note: Fringes budgeted in House Bill 5 except for certain fringes Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds:
Non-Counts: DEPT OF SOC SERV FEDERAL & OTHER (0610) - $6,368,000 Non-Counts:

2. WHY IS THIS SUPPLEMENTAL FUNDING NEEDED? INCLUDE THE FEDERAL OR STATE STATUTORY OR CONSTITUTIONAL AUTHORIZATION FOR
THIS PROGRAM.

In the FY2024 Budget cycle, the General Assembly appropriated non-count transfer authority from the Department of Social Services Federal Fund (0610) to the
OA Information Technology Federal Fund (0165). Additional non-count authority is requested in order to align with expected expenditures.
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SUPPLEMENTAL NEW DECISION ITEM

Department of Social Services House Bill Section 11.017
Division: Finance and Administrative Services
DI Name: OA IT Fed Fund Transfer Additional Authority DI# 2886008 Original FY 2023 House Bill Section, if applicable N/A

3. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested

number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why.

Funding needed in order to meet expected FY24 expenditures is based on FY23 actuals.

FY24 Need
OA IT FED TRF FOSTER CARE-0610| 2,000,000
OA IT FED TRF ADOP ASST-0610 275,000
OA IT FED TRF GUARDIANSHP-0610 618,000
OA IT FED TRF MNY FLLW PR-0610 125,000
OA IT FED TRF MED ADMIN-0610{ 2,000,000
OA IT FED TRF SNAP-0610{ 1,000,000
OA IT FED TRF REHAB BLIND-0610 350,000
$ 6,368,000
4. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE.
Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
820 - Transfers 0 6,368,000 0 6,368,000
Total TRF 0 6,368,000 0 6,368,000
Grand Total 0 0.0 6,368,000 0.0 0 0.0 6,368,000 0.0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
820 - Transfers 0 0 0 0
Total TRF 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0
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Supplemental -
Children’s Division 1V-B






SUPPLEMENTAL NEW DECISION ITEM

Department of Social Services House Bill Section 11.305
Division: Children's Division
DI Name: IV-B Grant Case Worker Visit Enhancement DI# 2886009 Original FY 2023 House Bill Section, if applicable 11.305

1. AMOUNT OF REQUEST

FY 2024 Supplemental Budget Request FY 2024 Supplemental Governor's Recommendation
GR Federal Other Total GR Federal Other Total

PS 0 0 0 0 PS 0 0 0 0
EE 0 2,033,988 0 2,033,988 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 2,033,988 0 2,033,988 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0 POSITIONS 0 0 0 0
NUMBER OF MONTHS POSITIONS ARE NEEDED: NUMBER OF MONTHS POSITIONS ARE NEEDED:
Est. Fringe 0 0 0 0 Est. Fringe 0 0 0 0
Note: Fringes budgeted in House Bill 5 except for certain fringes Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds:
Non-Counts: N/A Non-Counts:

2. WHY IS THIS SUPPLEMENTAL FUNDING NEEDED? INCLUDE THE FEDERAL OR STATE STATUTORY OR CONSTITUTIONAL AUTHORIZATION FOR
THIS PROGRAM.

The Children’s Division (CD) highest priorities are to ensure the safety of children and move children from the state’s custody to permanency. The Division protects
Missouri’s most vulnerable children by responding to allegations of child abuse and neglect; assisting families to help children remain in or return home safely;
ensure safe out-of-home placements for children placed in the Division’s custody; and locate permanent homes for children who cannot return home. By supplying
proper equipment can ensure safety and respond effectively in a timely manner.
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SUPPLEMENTAL NEW DECISION ITEM

Department of Social Services House Bill Section 11.305
Division: Children's Division
DI Name: IV-B Grant Case Worker Visit Enhancement DI# 2886009 Original FY 2023 House Bill Section, if applicable 11.305

3. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why.

The Children's Division had the opportunity to request additional funds for IV-B, Chafee, and Education and Training Vouchers (ETV). The Division now needs
additional appropriation authority to spend the additional funds. These funds will be spent on new iPads and vehicles for the Division. This grant has an obligation
deadline of 9/30/24 and 90-day liquidation period for use to pay anything that was obligated by 9/30/24.

4. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE.

Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req

GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
560 - Motorized equipment 0 2,033,988 0 2,033,988
Total EE 0 2,033,988 0 2,033,988
Grand Total 0 0.0 2,033,988 0.0 0 0.0 2,033,988 0.0

Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec

GR GR FED FED OTHER OTHER TOTAL TOTAL

Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
0 0 0 0

Total EE 0 0 0 0

Grand Total 0 0.0 0 0.0 0 0.0 0 0.0
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services

Division: Family Support

DI Name: SNAP ARPA DI# 2886010

House Bill Section 11.105

Original FY 2023 House Bill Section, if applicable 11.105

1. AMOUNT OF REQUEST

FY 2024 Supplemental Budget Request

GR Federal Other Total
PS 0 0 0 0
EE 0 0 0 0
PSD 0 0 0 0
TRF 0 4,909,011 0 4,909,011
Total 0 4,909,011 0 4,909,011
FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0

NUMBER OF MONTHS POSITIONS ARE NEEDED:

FY 2024 Supplemental Governor's Recommendation

GR Federal Other Total
PS 0 0 0 0
EE 0 0 0 0
PSD 0 0 0 0
TRF 0 0 0 0
Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00
POSITIONS 0 0 0 0

NUMBER OF MONTHS POSITIONS ARE NEEDED:

Est. Fringe 0 0 0 0

Est. Fringe 0 0 0 0

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A
Non-Counts: N/A

Other Funds: N/A
Non-Counts: N/A
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.105
Division: Family Support
DI Name: SNAP ARPA DI# 2886010 Original FY 2023 House Bill Section, if applicable 11.105

2. WHY IS THIS SUPPLEMENTAL FUNDING NEEDED? INCLUDE THE FEDERAL OR STATE STATUTORY OR CONSTITUTIONAL AUTHORIZATION FOR
THIS PROGRAM.

In FY 2022 and FY 2023, authority of $6,249,049 was granted for Supplemental Nutrition Assistance Program (SNAP) American Rescue Plan Act (ARPA) 100%
federal funding as an opportunity for states to make investments in business processes and improve technology in a way that would increase access to SNAP.
The Department of Social Services (DSS), Family Support Division (FSD) recieved appropriations to invest in technology to improve client access to SNAP and
investment in infrastructure in order to modernize customer service delivery and was approved by the Food and Nutrition Service (FNS) to use this funding to
implement Income Maintenance Centralized Mail, Document Artificial Intelligence (Al), an Automated Electronic Verification Service also known as Insights Engine,
and an enhanced Customer Service Portal.

On April 18, 2023, Missouri was notified that additional SNAP ARPA funding would be awarded from FFY 2021 and FFY 2022 recoveries from unexpended funds.
On May 2, 2023, Missouri received a grant award document for FFY 2023 totaling $11,158,060, an increase of $4,909,011 from the original $6,249,049 award. In
addition, while the use of the ARPA funds were originally required to be expended for FNS approved projects, the letter dated April 18, 2023 states that ARPA
funds can be utilized to cover all allowable SNAP administrative expenses. In short, states may draw these funds for any expense they would otherwise charge to
their normal SNAP State Administrative Expense Award. The period of performance for these funds is from October 1, 2022, through September 30, 2023. State
agencies have a 120-day period, through January 31, 2024, to liquidate obligated ARPA funds. This supplemental request is for additional SNAP ARPA authority of
$4,909,011 that will allow DSS to draw down the ARPA funding for already incurred SNAP administrative expenses for 100% reimbursement using General
Revenue and DSS Federal and Other Fund 0610 and then transfer SNAP ARPA back to General Revenue and Fund 0610 once the supplemental funding is
approved.

Section 1101(b) of the American Rescue Plan Act of 2021
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SUPPLEMENTAL NEW DECISION ITEM

Department: Social Services House Bill Section 11.105
Division: Family Support
DI Name: SNAP ARPA DI# 2886010 Original FY 2023 House Bill Section, if applicable 11.105

3. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why.

On April 18, 2023, Missouri was notified that additional SNAP ARPA funding would be awarded from FFY 2021 and FFY 2022 recoveries from unexpended funds.
On May 2, 2023, Missouri received a grant award document for FFY 2023 totaling $11,158,060, an increase of $4,909,011 from the original $6,249,049 award.
This supplemental request is for additional SNAP ARPA authority of $4,909,011 that will allow DSS to draw down the ARPA funding for already incurred SNAP
administrative expenses for 100% reimbursement using General Revenue and DSS Federal and Other Fund 0610 and then transfer SNAP ARPA back to General
Revenue and Fund 0610 once the supplemental funding is approved.

4. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE.

Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req

GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
820 - Transfers 0 4,909,011 0 4,909,011
Total TRF 0 4,909,011 0 4,909,011
Grand Total 0 0.0 4,909,011 0.0 0 0.0 4,909,011 0.0
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE
820 - Transfers 0 0 0 0
Total TRF 0 0 0 0

Grand Total 0 0.0 0 0.0 0 0.0 0 0.0
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NDI - SB 186 Implementation






NEW DECISION ITEM

Department of Social Services Budget Unit 90085C, 88912C
Division: Children's Division and Division of Legal Services
DI Name: SB 186 Implementation-Diligent Searches DI# 1886002 HB Section 11.300, 11.070
[1. AMOUNT OF REQUEST
FY 2025 Budget Request FY 2025 Governor's Recommendation

GR Federal Other Total GR Federal Other Total
PS 1,278,273 750,733 0 2,029,006 PS 0 0 0 0
EE 571,687 335,750 0 907,437 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 1,849,960 1,086,483 0 2,936,443 Total 0 0 0 0
FTE 29.61 16.65 0.00 47.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 921,125 | 529,864 | 0 | 1,450,989 Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A
Non-Counts: N/A

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds:
Non-Counts:

[2. THIS REQUEST CAN BE CATEGORIZED AS:

X New Legislation

Federal Mandate

GR Pick-Up
Pay Plan

Fund Switch
Cost to Continue
Equipment Replacement

New Program
Program Expansion
Space Request
Other:

44



NEW DECISION ITEM

Department of Social Services Budget Unit 90085C, 88912C
Division: Children's Division and Division of Legal Services
DI Name: SB 186 Implementation-Diligent Searches DI# 1886002 HB Section 11.300, 11.070

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

Section 210.305.5- Requires Children's Division to file with the court information regarding attempts made under the section within 30 days from the date the child was
removed from his or her home, or as otherwise required by the court, and at each periodic review hearing

Section 210.795- Requires that a child in the care and custody of the Children's Division whose physical whereabouts are unknown to the Division, the child's physical
custodian, or contracted service providers shall be considered missing, and requires the case manager or placement provider to immediately inform a law enforcement
agency having jurisdiction and the National Center for Missing and Exploited Children (NCMEC) within 2 hours of discovery that the child is missing.

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing
or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of the request are
one-times and how those amounts were calculated.)

The Children's Division (CD) anticipates a fiscal impact for the required diligent search in this legislation. As a result, the Division anticipates needing 46 total FTE's
across the state (40 Associate Social Service Specialists, one Social Services Specialist, and five Social Services Unit Supervisors), in order to support carrying out
diligent searches. The Division of Legal Services (DLS) aniticipates a fiscal impact that would require one FTE (Legal Counsel). DLS anticipates the bill will generate
additional CD requests for assistance from DLS litigation or permanency attorneys in seeking judicial orders releasing CD form diligent search efforts.
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Department of Social Services

NEW DECISION ITEM

Division: Children's Division and Division of Legal Services

DI Name: SB 186 Implementation-Diligent Searches

DI# 1886002

Budget Unit

HB Section

90085C, 88912C

11.300, 11.070

[5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req Dept Req Dept Req Dept Req DeptReq DeptReq DeptReq DeptReq

GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class GR DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
13SS10-Assoc Social Service Specialist 1,014,854 25.20 596,026 14.80 0 0.0 1,610,880 40.0 0
13SS40-Social Services Unit Supervisor 192,478 3.15 113,042 1.85 0 0.0 305,520 5.0 0
13SS20-Social Services Specialist 29,733 0.63 17,463 0.37 0 0.0 47,196 1.0 0
009734-Legal Counsel 41,208 0.63 24,202 0.37 0 0.0 65,410 1.0 0
Total PS 1,278,273 29.61 750,733 16.65 0 0.0 2,029,006 47.0 0
180-Fuel & Utilities 13,961 8,199 0 22,160 0
190-Supplies 29,577 17,370 0 46,947 (120)
320-Professional Development 17,148 10,071 0 27,219 0
340-Telecommunications 17,988 10,565 0 28,553 (14,100)
420-Janitorial 133,123 78,182 0 211,305 (28,482)
580-Office Equipment 213,298 125,269 0 338,567 (338,567)
680-Building Lease Payments 146,592 86,094 0 232,686 0
Total EE 571,687 335,750 0 907,437 (381,269)
Program Distributions 0 0 0 0 0
Total PSD 0 0 0 0 0
Grand Total 1,849,960 29.6 1,086,483 16.7 0 0.0 2,936,443 47.0 (381,269)

46



NEW DECISION ITEM

Department of Social Services Budget Unit 90085C, 88912C
Division: Children's Division and Division of Legal Services
DI Name: SB 186 Implementation-Diligent Searches DI# 1886002 HB Section 11.300, 11.070
Gov Rec GovRec Gov Rec Gov Rec GovRec GovRec GovRec GovRec GovRec
GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
0 0.0 0 0.0 0 0.0 0 0.0 0
Total PS 0 0.0 0 0.0 0 0.0 0 0.0 0
0 0 0 0 0
Total EE 0 0 0 0 0
Program Distributions 0 0 0 0 0
Total PSD 0 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0 0

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional
funding.)

6a. Provide an activity measure(s) for the program. 6b. Provide a measure(s) of the program's quality.
Children (Re)Entering CD Custody Children in Children's Division Custody With Relative
8.000 6.505 6.300 oo Placement \
| ’ ’ 100% | &° 5O R R NS
6,000 % 750 | @ % b:f\o be( %bf-) be‘ @b‘/’\ Q'b o_%
4,000 / 50% ® = 7= 7= ,/:
25% — — — —
2,000 7 0% I 7=/ =N/=07=
0 ' Z ' SFY21 | SFY22 | SFY23 | SFY24 | SFY25 | SFY26
SFY21 Actual SFY22 Actual SFY23 Projected Actual Actual Projected*™ Projected Projected Projected
m Actual «Projected
clual « Flojects B Actual OBase B Stretch

SFY23 Actuals will be available in SFY25. **Data will be available December 2023.
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NEW DECISION ITEM

Department of Social Services

Division: Children's Division and Division of Legal Services

DI Name: SB 186 Implementation-Diligent Searches DI# 1886002

Budget Unit

HB Section

6d.

90085C, 88912C

11.300, 11.070

Provide a measure(s) of the program's efficiency.

6¢. Provide a measure(s) of the program's impact.
Percent of Children with two or fewer Placements within 12
Months
N QP
9 e o AN
& A RS2 ¥ Cbb{b
100% 1 o S 0.86
75% = =
50% /g =
25% ég =
0% | | A= Vree, Ve —|
SFY21 SFY22 SFY23 SFY24 SFY25 SFY26
Actual Actual Projected** Projected Projected Projected
. Actual Base BE==Stretch ===Federal Benchmark 86.0%

100%
75%
50%
25%

0%

Foster Care Children Adopted Within 24 Months

>

N A Aa A9
£ & A2 r;’,\Q(bq (g(\‘lz N P‘Q(b {.beb(

I 2 % / y
A E B 7B 7
SFY21 SFY22 SFY23 SFY24 SFY25 SFY26
Actual Actual Projected*™ Projected Projected Projected

Q
¥

0.366

mmm Actual FZzZ1Base B==Stretch ==Federal Benchmark 36.6%

**Data will be available December 2023.

**Data will be available December 2023.

[7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

Strategies are under development.

48




DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

DIVISION OF LEGAL SERVICES
SB 186 Implementation - 1886002

LEGAL COUNSEL 0 0.00 0 0.00 65,410 1.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 65,410 1.00 0 0.00
FUEL & UTILITIES 0 0.00 0 0.00 471 0.00 0 0.00
SUPPLIES 0 0.00 0 0.00 1,017 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 0 0.00 0 0.00 579 0.00 0 0.00
COMMUNICATION SERV & SUPP 0 0.00 0 0.00 608 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 0 0.00 0 0.00 4,495 0.00 0 0.00
OFFICE EQUIPMENT 0 0.00 0 0.00 2,301 0.00 0 0.00
BUILDING LEASE PAYMENTS 0 0.00 0 0.00 4,951 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 14,422 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $79,832 1.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $50,295 0.63 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $29,537 0.37 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22 Page 30 of 356
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NDI - SB 35 Implementation






NEW DECISION ITEM

Department: Social Services Budget Unit 88912C & 90060C
Division: Family Support and Division of Legal Services
DI Name: CS Field - SB 35 Implementation License
Suspension Hearing Provisions DI# 1886003 HB Section 11.070 & 11.200
[1. AMOUNT OF REQUEST
FY 2025 Budget Request FY 2025 Governor's Recommendation

GR Federal Other Total GR Federal Other Total
PS 348,294 676,098 0 1,024,392 PS 0 0 0 0
EE 150,860 292,847 0 443,707 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 499,154 968,945 0 1,468,099 Total 0 0 0 0
FTE 7.82 15.18 0.00 23.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 247,258 | 479,970 | 0 | 727,228 Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A
Non-Counts: N/A

Note: Fringes budgeted in House Bill 5 except for certain
fringes budgeted directly to MoDOT, Highway Patrol, and

Other Funds: N/A
Non-Counts: N/A

|2. THIS REQUEST CAN BE CATEGORIZED AS:

X New Legislation
Federal Mandate
GR Pick-Up
Pay Plan

Fund Switch
Cost to Continue
Equipment Replacement

New Program
Program Expansion
Space Request
Other:

CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2.

SB 35 (2023) amended section 454.1005 to require the Department of Social Services (DSS) to grant a hearing, if requested timely, to determine if a suspension of
license is appropriate after considering an expanded list of relevant factors listed in the statute. The DSS, Division of Legal Services (DLS) or the court, rather than FSD,
will schedule the hearing that complies with due process to determine if suspension of the obligor’s license is appropriate considering all relevant factors. The DSS Family
Support Division (FSD) Child Support (CS) already has policy and procedures in place to process hearing requests. FSD CS assumes more obligors will request a
hearing as a result of the additional factors in Section 454.1005.4. FSD and DLS will require additional staff to handle the increase in the number of driver's licence

suspension hearing requests.

State Statute: Section 454.1005, RSMo.
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NEW DECISION ITEM

Department: Social Services Budget Unit 88912C & 90060C

Division: Family Support and Division of Legal Services

DI Name: CS Field - SB 35 Implementation License
Suspension Hearing Provisions DI# 1886003 HB Section 11.070 & 11.200

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number
of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or
automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of the request are one-
times and how those amounts were calculated.)

FSD anticipates receiving up to 75% additional license suspension hearing requests on the Notice of Intent to Suspend licenses served upon obligors.

Estimated Number of Notices of Intent to Suspend Licenses 5,334
Estimated Number of Additional License Suspension Hearing Requests (5,334 *
75% estimated increase in hearing requests) 4,001

Annual Salary Total
Benefit Program Technicians Needed (based on 198 hearings/cases per FTE) 20.00 $ 40,272 $ 805,440
Hearings/Appeals Referee Managers Needed 3.00 $ 72,984 $ 218,952
Total FTE/Funding Needed 23.00 $ 1,024,392

Note: This request also includes the associated one-time and on-going cost for the additional FTE.
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NEW DECISION ITEM

88912C & 90060C

Department: Social Services Budget Unit
Division: Family Support and Division of Legal Services

DI Name: CS Field - SB 35 Implementation License

Suspension Hearing Provisions DI# 1886003 HB Section

11.070 & 11.200

[5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req DeptReq DeptReq DeptReq
GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class GR DOLLARS FTE DOLLARS FTE DOLLARS DOLLARS FTE DOLLARS
0
13BE20 - Benefit Program Technician 273,850 6.8 531,590 13.2 0 0.0 805,440 20.0 0
009736 - Hearings Officer 74,444 1.0 144,508 2.0 0 0.0 218,952 3.0 0
Total PS 348,294 7.8 676,098 15.2 0 0.0 1,024,392 23.0 0
180 - Fuel & Utilities 3,687 7,158 0 10,845 0
190 - Supplies 7,811 15,164 0 22,975 (60)
320 - Professional Development 4,529 8,790 0 13,319 0
340 - Communication Serv & Supp 4,751 9,222 0 13,973 (6,900)
420 - Housekeep & Janitor Serv 35,157 68,248 0 103,405 (13,938)
580 - Office Equipment 56,210 109,113 0 165,323 (165,323)
680 - Building Lease Payments 38,715 75,152 0 113,867 0
Total EE 150,860 292,847 0 443,707 (186,221)
Program Distributions 0
Total PSD 0 0 0 0 0
Transfers
Total TRF 0 0 0 0 0
Grand Total 499,154 7.8 968,945 15.2 0 0.0 1,468,099 23.0 (186,221)
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Department: Social Services

NEW DECISION ITEM

Division: Family Support and Division of Legal Services

DI Name: CS Field - SB 35 Implementation License

Budget Unit 88912C & 90060C

Suspension Hearing Provisions DI# 1886003 HB Section 11.070 & 11.200
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
Total PS 0.0 0 0.0 0 0.0 0 0.0 0
0
Total EE 0 0 0 0
Program Distributions 0
Total PSD 0 0 0 0
Transfers
Total TRF 0 0 0 0
Grand Total 0.0 0 0.0 0 0.0 0 0.0 0
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NEW DECISION ITEM

Department: Social Services Budget Unit 88912C & 90060C
Division: Family Support and Division of Legal Services

DI Name: CS Field - SB 35 Implementation License

Suspension Hearing Provisions DI# 1886003 HB Section 11.070 & 11.200

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional funding.)

6a. Provide an activity measure(s) for the program. 6b. Provide a measure(s) of the program's quality.
Number of License Suspension Hearings Please see CS Field Program Description for measures of
program quality.
Please see CS Field Program Description for additional measures

of activity.

6C. Provide a measure(s) of the program's impact. 6d. Provide a measure(s) of the program's efficiency.
Please see CS Field Program Description for measures of Please see CS Field Program Description for measures of
program impact. program efficiency.

|[7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

Implement activities required in RSMo Section 454.1005
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
DIVISION OF LEGAL SERVICES
SB 35 Implementation - 1886003
HEARINGS OFFICER 0 0.00 0 0.00 218,952 3.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 218,952 3.00 0 0.00
FUEL & UTILITIES 0 0.00 0 0.00 1,415 0.00 0 0.00
SUPPLIES 0 0.00 0 0.00 3,049 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 0 0.00 0 0.00 1,738 0.00 0 0.00
COMMUNICATION SERV & SUPP 0 0.00 0 0.00 1,823 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 0 0.00 0 0.00 13,486 0.00 0 0.00
OFFICE EQUIPMENT 0 0.00 0 0.00 6,903 0.00 0 0.00
BUILDING LEASE PAYMENTS 0 0.00 0 0.00 14,852 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 43,266 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $262,218 3.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $89,164 1.02 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $173,054 1.98 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22
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Core - Office of Director






CORE DECISION ITEM

Department: Social Services Budget Unit: 88712C
Division: Office of Director
Core: Office of Director HB Section: 11.005
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR |  Federal | Other | Total |
PS 145,146 175,136 37,211 357,493 PS 0 0 0 0
EE 33,601 1,197 0 34,798 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 178,747 176,333 37,211 392,291 Total 0 0 0 0
FTE 1.33 0.75 0.85 293 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 73,679 | 75,579 | 26,823 | 176,080 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Child Support Enforcement Collections Fund (0169) - $37,211 Other Funds:

[2. CORE DESCRIPTION

Core operating budget for the Office of the Director.

|3. PROGRAM LISTING (list programs included in this core funding)

Office of the Director

56



CORE DECISION ITEM

Department: Social Services Budget Unit: 88712C
Division: Office of Director
Core: Office of Director HB Section: 11.005
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 329,257 193,946 348,092 392,291 350,000
Less Reverted (All Funds) (4,333) (3,310) (3,595) (5,363) 309113
Less Restricted (All Funds) 0 0 0 0 ’
Budget Authority (All Funds) 324,924 190,636 344,497 386,928 300,000 M
Actual Expenditures (All Funds) 211,928 187,047 309,113 N/A
Unexpended (All Funds) 112,996 3,589 35,384 N/A 250,000
211,92
Unexpended, by Fund: 9 8.\ 187 047
General Revenue 21,728 198 3,263 N/A 200,000 \{
Federal 80,027 3,131 24,760 N/A
Other 11,241 260 7,360 N/A
150,000
FY 2021 FY 2022 FY 2023

(1)

(2)

*Current Year restricted amount is as of September 1, 2023.

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY21- Lapsed $112,996 due to vacant Deputy Director position.

(2) FY22 - Deputy Director position was cut out of the budget.
(3) FY24 - There was a pay plan increase of 8.7% for FY24.

()
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DEPARTMENT OF SOCIAL SERVICES
OFFICE OF DIRECTOR

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 2.93 145,146 175,136 37,211 357,493
EE 0.00 33,601 1,197 0 34,798
Total 293 178,747 176,333 37,211 392,291
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 346 3577 PS 0.00 0 0 0 0 Core reallocation to align with actual
expenditures.
Core Reallocation 346 4333 PS 0.00 0 0 0 (0) Core reallocation to align with actual
expenditures.
Core Reallocation 346 7540 PS 0.00 0 0 0 (0) Core reallocation to align with actual
expenditures.
Core Reallocation 346 7959 PS 0.00 0 0 0 (0) Core reallocation to align with actual
expenditures.
Core Reallocation 346 7960 PS 0.00 0 2,000 0 2,000 Core reallocation to align with actual
expenditures.
Core Reallocation 346 2956 PS 0.00 0 (2,000) 0 (2,000) Core reallocation to align with actual
expenditures.
NET DEPARTMENT CHANGES 0.00 0 0 0 (0)
DEPARTMENT CORE REQUEST
PS 2.93 145,146 175,136 37,211 357,493
EE 0.00 33,601 1,197 0 34,798
PD 0.00 0 0 0 0
Total 293 178,747 176,333 37,211 392,291
GOVERNOR'S RECOMMENDED CORE
PS 2.93 145,146 175,136 37,211 357,493
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DEPARTMENT OF SOCIAL SERVICES
OFFICE OF DIRECTOR

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
GOVERNOR'S RECOMMENDED CORE
EE 0.00 33,601 1,197 0 34,798
PD 0.00 0 0 0 0
Total

293 178,747 176,333 37,211 392,291
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 Rk Rk
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
OFFICE OF DIRECTOR
CORE
PERSONAL SERVICES
GENERAL REVENUE 112,988 0.70 145,146 1.33 145,146 1.33 0 0.00
CHILD CARE AND DEVELOPMENT FED 0 0.00 399 0.01 399 0.01 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 135,891 0.97 174,737 0.74 174,737 0.74 0 0.00
CHILD SUPPORT ENFORCEMENT FUND 25,475 0.18 37,211 0.85 37,211 0.85 0 0.00
TOTAL - PS 274,354 1.85 357,493 2.93 357,493 2.93 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 31,204 0.00 33,601 0.00 33,601 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 1,124 0.00 1,197 0.00 1,197 0.00 0 0.00
TOTAL - EE 32,328 0.00 34,798 0.00 34,798 0.00 0 0.00
PROGRAM-SPECIFIC
GENERAL REVENUE 2,358 0.00 0 0.00 0 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 73 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PD 2,431 0.00 0 0.00 0 0.00 0 0.00
TOTAL 309,113 1.85 392,291 2,93 392,291 2,93 0 0.00
GRAND TOTAL $309,113 1.85 $392,291 2.93 $392,291 2.93 $0 0.00

9/15/23 8:29

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
OFFICE OF DIRECTOR
CORE
STATE DEPARTMENT DIRECTOR 162,404 0.95 188,090 1.00 190,090 1.00 0 0.00
DEPUTY STATE DEPT DIRECTOR 80,155 0.61 147,776 1.00 147,776 1.00 0 0.00
SPECIAL ASST PROFESSIONAL 29,645 0.25 0 0.00 19,627 0.93 0 0.00
SPECIAL ASST OFFICE & CLERICAL 0 0.00 21,627 0.93 0 0.00 0 0.00
PROGRAM COORDINATOR 259 0.00 0 0.00 0 0.00 0 0.00
PUBLIC RELATIONS SPECIALIST 1,891 0.04 0 0.00 0 0.00 0 0.00
TOTAL - PS 274,354 1.85 357,493 2,93 357,493 2,93 0 0.00
TRAVEL, IN-STATE 9,624 0.00 5,528 0.00 5,528 0.00 0 0.00
TRAVEL, OUT-OF-STATE 1,661 0.00 2,964 0.00 2,964 0.00 0 0.00
SUPPLIES 6,197 0.00 13,646 0.00 13,646 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 2,426 0.00 4,385 0.00 4,385 0.00 0 0.00
COMMUNICATION SERV & SUPP 4,067 0.00 6,325 0.00 6,325 0.00 0 0.00
PROFESSIONAL SERVICES 2,300 0.00 587 0.00 587 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 0 0.00 166 0.00 166 0.00 0 0.00
M&R SERVICES 620 0.00 379 0.00 379 0.00 0 0.00
OFFICE EQUIPMENT 0 0.00 8 0.00 8 0.00 0 0.00
OTHER EQUIPMENT 1,852 0.00 605 0.00 605 0.00 0 0.00
BUILDING LEASE PAYMENTS 484 0.00 0 0.00 0 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 648 0.00 180 0.00 180 0.00 0 0.00
MISCELLANEOUS EXPENSES 2,449 0.00 25 0.00 25 0.00 0 0.00
TOTAL - EE 32,328 0.00 34,798 0.00 34,798 0.00 0 0.00
DEBT SERVICE 2,431 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PD 2,431 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $309,113 1.85 $392,291 2,93 $392,291 2,93 $0 0.00
GENERAL REVENUE $146,550 0.70 $178,747 1.33 $178,747 1.33 0.00
FEDERAL FUNDS $137,088 0.97 $176,333 0.75 $176,333 0.75 0.00
OTHER FUNDS $25,475 0.18 $37,211 0.85 $37,211 0.85 0.00

9/15/23 11:22

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.005
Program Name: Office of Director
Program is found in the following core budget(s): Office of Director

|1a. What strategic priority does this program address?

Safe Children, Healthy and Prosperous Missourians

[1b. What does this program do?

Mission: Empower Missourians to live safe, healthy, and productive lives

The Office of the Director for the Department of Social Services is dedicated to making a positive difference in the lives of Missourians. Through effective use of
the people’s money, quality service and assistance, innovation, and continued ongoing improvements, the organization is holistically committed to helping Missouri
citizens first with honor, dignity, and excellence. In its leadership role, this office operates under these guiding principles:

¢ Results

Excellence in Service
Proficiency

Integrity
Inclusiveness
Stewardship

¢ Accountability

The Missouri Department of Social Services (DSS) was constitutionally established in 1974. It is charged with the health and general welfare of the people of
primary public concern; to secure them there shall be established a department of social services; to provide appropriate public welfare services to promote,
safeguard and protect the social well-being and general welfare of children; to help maintain and strengthen family life; and, to provide such public welfare services
to aid needy persons who can be so helped to become self-supporting or capable of self-care.

The department has six divisions (Children’s Division, Family Support Division, MO HealthNet Division, Division of Youth Services, Division of Finance and
Administrative Services, and Division of Legal Services) and five offices (Human Resource Center, Children's Division Residential Unit, Missouri Medicaid Audit
and Compliance, State Technical Assistance Team, and Strategic Performance and Innovations) reporting to the Office of the Director. The core functions of the

¢ Child Protection and Permanency

¢ Youth Rehabilitation

¢ Access to Quality Health Care

¢ Maintaining and Strengthen Families

The oversight provided by the Director's Office establishes a firm foundation and sets a positive tone to ensure the department and its employees are responsible
public servants, who efficiently deliver high quality services to citizens, are committed to optimizing resources for greater impact, and who continuously promote
and rapidly transcend leadership programs to identify and cultivate generational leaders and promote better government.

62



PROGRAM DESCRIPTION

Department: Social Services
Program Name: Office of Director
Program is found in the following core budget(s): Office of Director

HB Section(s): 11.005

|2a. Provide an activity measure(s) for the program.

The Office of the Director supports all Department of Social Services' programs.

sections.

Program activity measures are found in the respective departmental division

[2b. Provide a measure(s) of the program's quality.

The Office of the Director supports all Department of Social Services' programs.

sections.

Program quality measures are found in the respective departmental division

[2c. Provide a measure(s) of the program's impact.

The Office of the Director supports all Department of Social Services' programs.

sections.

Program impact measures are found in the respective departmental division

|2d. Provide a measure(s) of the program's efficiency.

The Office of the Director supports all Department of Social Services' programs.

sections.

Program efficiency measures are found in the respective departmental division
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.005
Program Name: Office of Director
Program is found in the following core budget(s): Office of Director

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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77

0 —

FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned

OGR OFEDERAL ®mOTHER ETOTAL‘

Planned FY 2024 expenditures are net of reserves and reverted.

[4. What are the sources of the "Other " funds?

Child Support Enforcement Collections Fund (0169)

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Section 660.010, RSMo.

|6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated across the department based on FTE counts and charged to corresponding grants or used as maintenance of effort as appropriate.

|7. Is this a federally mandated program? If yes, please explain.

No.

64






Core - Children’s Division
Residential Program






Department: Social Services

Division: Office of Director

Core: Children's Division Residential Program Unit

CORE DECISION ITEM
Budget Unit:

HB Section:

88720C

11.010

[1. CORE FINANCIAL SUMMARY

FY 2025 Budget Request

FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | |
PS 1,211,722 493,581 0 1,705,303 PS 0 0 0 0
EE 150,882 15,519 0 166,401 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 1,362,604 509,100 0 1,871,704  Total 0 0 0 0
FTE 23.71 8.29 0.00 3200 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 807,709 | 308,465 | 0 | 1,116,174 Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly
to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A

Other Funds:

|2. CORE DESCRIPTION

The Residential Program Unit personnel encompass two (2) distinct teams that are responsible for the licensing and regulatory oversight of licensed residential
treatment agencies, notification requirements associated with license exempt residential care facilities, the coordination of residential treatment services, residential
contract development, management of child specific contracts, and monitoring specific to the services provided through the CD residential treatment program. Effective
October 1, 2022, the rehabilitation residential treatment costs will be funded by the Show Me Healthy Kids. Children's Division will remain the payer of room and board

services.

|3. PROGRAM LISTING (list programs included in this core funding)

Children's Division (CD) Residential Program
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88720C
Division: Office of Director
Core: Children's Division Residential Program Unit HB Section: 11.010
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 .
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 0 758,937 1,730,515 1,871,704 1,200,000
Less Reverted (All Funds) 0 (9,050) (38,656) (40,878) 1,02;992
Less Restricted (All Funds) 0 0 0 0 1,000,000
Budget Authority (All Funds) 0 749,887 1,691,859 1,830,826 800,000
597,112
Actual Expenditures (All Funds) 0 597,112 1,025,992 N/A 600.000
Unexpended (All Funds) 0 152,775 629,701 N/A ’
400,000
Unexpended, by Fund: /
General Revenue 0 423,633 206,068 N/A 200,000
Federal 0 29,150 423,633 N/A /
Other 0 0 0 N/A o 1O

(1)

*Current Year restricted amount is as of September 1, 2023.

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(2)

FY 2021

FY 2022

FY 2023

(1) FY22- CD Residential Program Unit was reallocated to its own HB Section, previously it was included under HB Section 11.305 within Children's Division.
(2) FY24 - There was a pay plan increase of 8.7% for FY24.
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DEPARTMENT OF SOCIAL SERVICES
CD RESIDENTIAL PROGRAM

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Total Explanation
TAFP AFTER VETOES
PS 32.00 1,211,722 493,581 0 1,705,303
EE 0.00 150,882 15,519 0 166,401
Total 32.00 1,362,604 509,100 0 1,871,704
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 349 7803 PS 0.00 0 0 0 (0) Core reallocation to align with actual
expenditures.
NET DEPARTMENT CHANGES 0.00 0 0 0 (0)
DEPARTMENT CORE REQUEST
PS 32.00 1,211,722 493,581 0 1,705,303
EE 0.00 150,882 15,519 0 166,401
PD 0.00 0 0 0 0
Total 32.00 1,362,604 509,100 0 1,871,704
GOVERNOR'S RECOMMENDED CORE
PS 32.00 1,211,722 493,581 0 1,705,303
EE 0.00 150,882 15,519 0 166,401
PD 0.00 0 0 0 0
Total 32.00 1,362,604 509,100 0 1,871,704
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 Rk Rk
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
CD RESIDENTIAL PROGRAM
CORE
PERSONAL SERVICES
GENERAL REVENUE 738,777 14.79 1,211,722 23.71 1,211,722 23.71 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 230,549 417 493,581 8.29 493,581 8.29 0 0.00
TOTAL - PS 969,326 18.96 1,705,303 32.00 1,705,303 32.00 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 50,271 0.00 150,882 0.00 150,882 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 5,006 0.00 15,519 0.00 15,519 0.00 0 0.00
TOTAL - EE 55,277 0.00 166,401 0.00 166,401 0.00 0 0.00
PROGRAM-SPECIFIC
GENERAL REVENUE 1,042 0.00 0 0.00 0 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 347 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PD 1,389 0.00 0 0.00 0 0.00 0 0.00
TOTAL 1,025,992 18.96 1,871,704 32.00 1,871,704 32.00 0 0.00
GRAND TOTAL $1,025,992 18.96 $1,871,704 32.00 $1,871,704 32.00 $0 0.00

9/15/23 8:29

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
CD RESIDENTIAL PROGRAM
CORE
SPECIAL ASST PROFESSIONAL 19,846 0.21 103,545 1.00 103,545 1.00 0 0.00
ADMIN SUPPORT ASSISTANT 68,646 2.07 212,154 6.00 212,154 6.00 0 0.00
LEAD ADMIN SUPPORT ASSISTANT 53,498 1.46 0 0.00 38,489 1.00 0 0.00
ADMIN SUPPORT PROFESSIONAL 33,806 0.79 46,829 1.00 46,829 1.00 0 0.00
PROGRAM SPECIALIST 48,961 0.94 0 0.00 56,707 1.00 0 0.00
PROGRAM COORDINATOR 68,167 0.99 0 0.00 73,233 1.00 0 0.00
SOCIAL SERVICES SPECIALIST 0 0.00 1,216,924 22.00 400,772 7.00 0 0.00
SR SOCIAL SERVICES SPECIALIST 395,278 7.59 0 0.00 400,000 8.00 0 0.00
SOCIAL SVCS UNIT SUPERVISOR 0 0.00 125,851 2.00 69,144 1.00 0 0.00
SENIOR REGULATORY AUDITOR 215,201 3.95 0 0.00 231,197 4.00 0 0.00
REGULATORY COMPLIANCE MANAGER 65,923 0.96 0 0.00 73,233 1.00 0 0.00
TOTAL - PS 969,326 18.96 1,705,303 32.00 1,705,303 32.00 0 0.00
TRAVEL, IN-STATE 7,288 0.00 19,434 0.00 14,434 0.00 0 0.00
TRAVEL, OUT-OF-STATE 4,885 0.00 0 0.00 5,000 0.00 0 0.00
FUEL & UTILITIES 0 0.00 7,085 0.00 7,085 0.00 0 0.00
SUPPLIES 8,417 0.00 15,013 0.00 15,113 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 2,439 0.00 8,691 0.00 8,691 0.00 0 0.00
COMMUNICATION SERV & SUPP 13,530 0.00 4,626 0.00 5,626 0.00 0 0.00
PROFESSIONAL SERVICES 2,037 0.00 31,038 0.00 21,838 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 0 0.00 6,199 0.00 6,199 0.00 0 0.00
M&R SERVICES 596 0.00 0 0.00 600 0.00 0 0.00
OFFICE EQUIPMENT 13,410 0.00 0 0.00 5,000 0.00 0 0.00
BUILDING LEASE PAYMENTS 0 0.00 74,315 0.00 74,315 0.00 0 0.00
MISCELLANEOUS EXPENSES 2,675 0.00 0 0.00 2,500 0.00 0 0.00
TOTAL - EE 55,277 0.00 166,401 0.00 166,401 0.00 0 0.00
DEBT SERVICE 1,389 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PD 1,389 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $1,025,992 18.96 $1,871,704 32.00 $1,871,704 32.00 $0 0.00
GENERAL REVENUE $790,090 14.79 $1,362,604 23.71 $1,362,604 23.71 0.00
FEDERAL FUNDS $235,902 4.17 $509,100 8.29 $509,100 8.29 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22

im_didetail

Page 7 of 356
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.010
Program Name: Office of the Director
Program is found in the following core budget(s): Childrens Division Residential Program Unit

[1a. What strategic priority does this program address?

Safety, wellbeing, behavior support and rehabilitative treatment services for foster care youth.

[1b. What does this program do?

The Residential Program Unit personnel encompass two (2) distinct teams that are responsible for the licensing and regulatory oversight of licensed residential
treatment agencies, notification requirements associated with license exempt residential care facilities (HB 557), the coordination of residential treatment services,
residential contract development, management of child specific contracts, and monitoring specific to the services provided through the CD residential treatment
program. The children served through the residential treatment program are those with needs that cannot be managed in a less restrictive setting, therefore,
requiring placement in a safe, secure, 24/7 supervised setting. This program leads the effort in the coordination of residential rehabilitative services for children in
care that may have delinquency histories, are medically fragile, are pregnant and/or parenting, have been abused or neglected, and/or who have emotional and/or
psychological difficulties. Personnel working within this program have access to various levels of residential services depending on the specific needs of the child.
Two basic federal funding streams partially help fund Residential Treatment: Title IV-E (Foster Care, and Adoption and Guardianship Assistance) and Title XIX
(Medicaid). Residential contractors provide room and board, supervision, and therapeutic rehabilitative services to children within their programs. Rehabilitative
services are necessary to address the behavioral needs of children and transition them to community-based settings through rehabilitative planning, evaluation,
and service delivery. Children who receive such services have completed a Childhood Severity of Psychiatric lliness (CSPI) assessment to establish eligibility. A
portion of the children and youth receive residential services as a result of an emergency need for placement, or are young women in need of maternity and infant
care, rather than because of behavioral needs.

Residential treatment agencies are licensed and provide residential treatment services associated with the following levels of care:

» Emergency Shelter — temporary living arrangement other than their own home, which will assure a safe and protected environment.

* Level 2/Moderate/Residential — for children who are in need of twenty-four hour care for moderate behavioral needs.

* Level 3/Severe/Residential — for children who are in need of twenty-four hour care in a stable, structured, therapeutic environment that focuses on
treatment.

* Level 4/Psychiatric/Intensive — for children previously in acute psychiatric hospital or children whose treatment needs are beyond severe.

» Therapeutic Foster Care Services — services provided to eligible youth consisting of highly intensive individual treatment in a family foster home

setting and community environment.

* Aftercare Services — short term intensive services provided to eligible youth and their families to expedite the youth's return home from residential care.

» Maternity Residential Services — services are for pregnant adolescents for whom a family or family-like resource is not available.

» Maternity Residential Services with Infant — services for parenting adolescents and their newborn infants, for whom a family or family-like resource is
not available.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.010
Program Name: Office of the Director
Program is found in the following core budget(s): Childrens Division Residential Program Unit

* Infant/Toddler Residential Services — services directed toward children under the age of seven, including those who are medically fragile, drug/alcohol-affected,
and/or severely emotionally disturbed for whom a family or family-like resource is not available.

Qualified Residential Treatment Programs (QRTPs)-These are residential treatment programs that are IV-E reimbursable since the passage of the Family First
Prevention Services Act and now part of the CD residential treatment service array. These residential programs provide short term residential treatment services to
children deemed appropriate to be placed by the independent assessor. A QRTP must be meet the following criteria:

* Licensed in accordance with the Title IV-E requirements and accredited by one of the following:

» The Commission on Accreditation of Rehabilitation Facilities (CARF)

« Joint Commission on Accreditation of Healthcare Organizations (JCAHO)

* Council on Accreditation (COA)

» Any other independent, not-for-profit accrediting organization approved by the Secretary.

« Utilizes a trauma-informed treatment model that includes service of clinical needs and can implement the treatment identified for the child by the required 30-day
assessment of the appropriateness of the residential which may include a QRTP placement.

* Provide care within the scope of their practice as defined by state law.

» Must be staffed by registered or licensed nursing staff (not required to be employed by the organization; however, must be accessible 24 hours per day, 7 days
per week).

* Facilitates and documents outreach efforts made to the family members of the child including siblings and maintains contact information for any known biological
family and fictive kin of the child.

* Be inclusive of family members in the treatment process if possible and capable of documenting the extent of their involvement.

* Provide discharge planning and offer at least six months of family-based aftercare support post-discharge.

QRTP Daily Rate Level 2 $153.97 Maintenance ($64.10) Rehab ($89.87)

QRTP Daily Rate Level 3 $154.30 Maintenance ($64.24) Rehab ($90.06)

QRTP Rate Level 4 $202.39 Maintenance ($84.01) Rehab (118.38)
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s):
Program Name: Office of the Director
Program is found in the following core budget(s): Childrens Division Residential Program Unit

11.010

|2a. Provide an activity measure(s) for the program.

Number Of Entries Into A Residential Treatment Facility N N a N
» ) N ™
W q:‘l’ W q,?’
2,500
>
2,000 2\
1,500 > 5 N
Ay
, o
1,000
SFY 21 Actual SFY 22 Actual SFY 23 Actual SFY 24 Projected SFY 25 Projected
M Actuals [@Base BStretch
[2b. Provide a measure(s) of the program's quality.
Number of Children Exiting A Residential Treatment Facility
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This measure was selected as a way to illustrate the number of children who receive rehabilitative services in a residential setting, are stabilized and ultimately
deemed appropriate to return to a less restrictive environment; which serves as a quality indicator of services provided in residential settings.

SFY23 Actual will be submitted with Governor's Recommendation.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.010
Program Name: Office of the Director
Program is found in the following core budget(s): Childrens Division Residential Program Unit

[2c. Provide a measure(s) of the program's impact.

Number Of Entries Into A Residential Treatment Facility
3,000 NG N NV N NV N
' ? > ? > ? A
2,500 v % v % v %
[
2,000 2 S 7 y
1,500 > 9 >
, q'\’ Ny /
1,000
” . / /
SFY 21 Actual SFY 22 Actual SFY 23 Actual SFY 24 Projected SFY 25 Projected SFY 26 Projected
W Actuals FIBase BStretch
|2d. Provide a measure(s) of the program'’s efficiency.
&> Total Number Of Children Exiting A Residential Facility
v o
3,000 5> N o N o NV > NV K
2500 W ’W/?) q:\\’ ’\/,?) q:)’ ’1/,‘)) q:)’ ’1/?) '\,’3’

2,000 V

o %

? %

500

AN\

SFY 21 Actual SFY 22 Actual SFY 23 Projected SFY 24 Projected SFY 25 Projected SFY 26 Projected

B Actuals BBase BStretch

This measure was selected as a way to illustrate children that move from residential settings into that of community based settings compared to the total number
of children who enter residential facilities as shown in 2a.

SFY23 Actual will be submitted with Governor's Recommendation.

73



PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.010
Program Name: Office of the Director
Program is found in the following core budget(s): Childrens Division Residential Program Unit

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
1,830,826

20000
1,600,000
1,400,000 1,321,726

’ ’ 1,175,370
e

’800’000 790,090

600’000 324.590 597,112 493,581 509,100

400,000 272,521 7 235,902 7

200,000 —l_W’ r

0 2 Z . Z
FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned
\ OGR GFEDERAL WOTHER BTOTAL \

Planned FY 2024 expenditures are net of reserves and reverted.
[4. What are the sources of the "Other " funds? |

N/A
[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.) |

State statute: Sections 208.204, 210.122, 210.481 - 210.531, RSMo;
Federal:42 USC Sections 670, and 5101; 13 CSR 35-30.010; 13 CSR 35-71
|6. Are there federal matching requirements? If yes, please explain. |

Expenditures on behalf of eligible IV-E children and youth are reimbursable at the IV-E program rate, which is the FMAP (Federal Medical Assistance Percentage).
The FMAP fluctuates annually based on state and national economic and population data, but generally the state matching requirement is around 35% and the
federal match is around 65%.

|7. Is this a federally mandated program? If yes, please explain. |

Yes. The federal Child Welfare Act and the federal Child Abuse Prevention and Treatment Act obligate Missouri to care for children who have been abused and
neglected.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88722C
Division: Office of Director
Core: Federal Grants and Donations HB Section: 11.015

(1. CORE FINANCIAL SUMMARY |

FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR |  Federal | Other | Total |
PS 0 0 0 0 PS 0 0 0 0
EE 0 585,840 9 585,849 EE 0 0 0 0
PSD 0 1,414,160 33,990 1,448,150 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 2,000,000 33,999 2,033,999 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0] 0] 0] 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Family Services Donations Fund (0167) - $33,999 Other Funds:

[2. CORE DESCRIPTION |

This is the core budget to receive and spend time-limited grants or donations from private, federal, and other governmental agencies. Appropriations language
requires the department to notify the Senate Appropriations and House Budget Chairs of the source of any new funds and the purpose for which they will be expended
prior to the use of funding. Notification is provided during the budget process for known expenditures and explanation is provided through a letter for expenditures
that were unknown at the time of budget printing.

|3. PROGRAM LISTING (list programs included in this core funding)

Federal Grants and Donations
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88722C
Division: Office of Director
Core: Federal Grants and Donations HB Section: 11.015
|[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 200,000
179,403
Appropriation (All Funds) 4,477 551 2,033,999 2,033,999 2,033,999 180,000 \
Less Reverted (All Funds) 0 0 0 0 160,000
Less Restricted (All Funds) 0 0 0 0 \
Budget Authority (All Funds) 4,477,551 2,033,999 2,033,999 2,033,999 140,000 \
120,000
Actual Expenditures (All Funds) 179,403 36,344 39,943 N/A \
Unexpended (All Funds) 4,298,148 1,997,655 1,994,057 N/A 100,000 \
80,000
Unexpended, by Fund: \
General Revenue 0 0 0 N/A 60,000 39.043
Federal 4,264,149 1,963,656 1,960,058 N/A 40,000 36,344 ‘-
Other 33,999 33,999 33,999 N/A
20,000
0
*Current Year restricted amount is as of September 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
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CORE RECONCILIATION DETAIL

DEPARTMENT OF SOCIAL SERVICES
FEDERAL GRANTS & DONATIONS

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
EE 0.00 0 585,840 9 585,849
PD 0.00 0 1,414,160 33,990 1,448,150
Total 0.00 0 2,000,000 33,999 2,033,999
DEPARTMENT CORE REQUEST
EE 0.00 0 585,840 9 585,849
PD 0.00 0 1,414,160 33,990 1,448,150
Total 0.00 0 2,000,000 33,999 2,033,999
GOVERNOR'S RECOMMENDED CORE
EE 0.00 0 585,840 9 585,849
PD 0.00 0 1,414,160 33,990 1,448,150

Total 0.00 0 2,000,000 33,999 2,033,999




DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
FEDERAL GRANTS & DONATIONS
CORE
TRAVEL, IN-STATE 0 0.00 5,001 0.00 5,001 0.00 0 0.00
SUPPLIES 0 0.00 2,106 0.00 2,106 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 0 0.00 4,788 0.00 4,788 0.00 0 0.00
COMMUNICATION SERV & SUPP 0 0.00 70 0.00 70 0.00 0 0.00
PROFESSIONAL SERVICES 38,500 0.00 556,449 0.00 556,449 0.00 0 0.00
M&R SERVICES 0 0.00 9,933 0.00 9,933 0.00 0 0.00
OFFICE EQUIPMENT 0 0.00 1 0.00 1 0.00 0 0.00
OTHER EQUIPMENT 0 0.00 6,001 0.00 6,001 0.00 0 0.00
MISCELLANEOUS EXPENSES 0 0.00 1,500 0.00 1,500 0.00 0 0.00
TOTAL - EE 38,500 0.00 585,849 0.00 585,849 0.00 0 0.00
PROGRAM DISTRIBUTIONS 1,443 0.00 1,448,150 0.00 1,448,150 0.00 0 0.00
TOTAL - PD 1,443 0.00 1,448,150 0.00 1,448,150 0.00 0 0.00
GRAND TOTAL $39,943 0.00 $2,033,999 0.00 $2,033,999 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $39,943 0.00 $2,000,000 0.00 $2,000,000 0.00 0.00
OTHER FUNDS $0 0.00 $33,999 0.00 $33,999 0.00 0.00

9/15/23 11:22

im_didetail

Page 8 of 356
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR COLUMN
FEDERAL GRANTS & DONATIONS
CORE
EXPENSE & EQUIPMENT
DEPT OF SOC SERV FEDERAL & OTH 38,500 0.00 585,840 0.00 585,840 0.00 0 0.00
FAMILY SERVICES DONATIONS 0 0.00 9 0.00 9 0.00 0 0.00
TOTAL - EE 38,500 0.00 585,849 0.00 585,849 0.00 0 0.00
PROGRAM-SPECIFIC
DEPT OF SOC SERV FEDERAL & OTH 1,443 0.00 1,414,160 0.00 1,414,160 0.00 0 0.00
FAMILY SERVICES DONATIONS 0 0.00 33,990 0.00 33,990 0.00 0 0.00
TOTAL - PD 1,443 0.00 1,448,150 0.00 1,448,150 0.00 0 0.00
TOTAL 39,943 0.00 2,033,999 0.00 2,033,999 0.00 0 0.00
GRAND TOTAL $39,943 0.00 $2,033,999 0.00 $2,033,999 0.00 $0 0.00

9/15/23 8:29

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
FEDERAL GRANTS & DONATIONS
CORE
TRAVEL, IN-STATE 0 0.00 5,001 0.00 5,001 0.00 0 0.00
SUPPLIES 0 0.00 2,106 0.00 2,106 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 0 0.00 4,788 0.00 4,788 0.00 0 0.00
COMMUNICATION SERV & SUPP 0 0.00 70 0.00 70 0.00 0 0.00
PROFESSIONAL SERVICES 38,500 0.00 556,449 0.00 556,449 0.00 0 0.00
M&R SERVICES 0 0.00 9,933 0.00 9,933 0.00 0 0.00
OFFICE EQUIPMENT 0 0.00 1 0.00 1 0.00 0 0.00
OTHER EQUIPMENT 0 0.00 6,001 0.00 6,001 0.00 0 0.00
MISCELLANEOUS EXPENSES 0 0.00 1,500 0.00 1,500 0.00 0 0.00
TOTAL - EE 38,500 0.00 585,849 0.00 585,849 0.00 0 0.00
PROGRAM DISTRIBUTIONS 1,443 0.00 1,448,150 0.00 1,448,150 0.00 0 0.00
TOTAL - PD 1,443 0.00 1,448,150 0.00 1,448,150 0.00 0 0.00
GRAND TOTAL $39,943 0.00 $2,033,999 0.00 $2,033,999 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $39,943 0.00 $2,000,000 0.00 $2,000,000 0.00 0.00
OTHER FUNDS $0 0.00 $33,999 0.00 $33,999 0.00 0.00

9/15/23 11:22

im_didetail

Page 8 of 356
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.015
Program Name: Office of Director
Program is found in the following core budget(s): Federal Grants and Donations

|1a. What strategic priority does this program address?

Centralized mechanism for new grants

[1b. What does this program do?

This appropriation provides the department with a centralized administrative mechanism to receive and expend new grants as they become available during the fiscal
year. The Division of Finance and Administrative Services coordinates the use of this authority for the department as divisions pursue sources other than General
Revenue for funding. New grants and donations provide opportunities to sustain a level of service delivery and fund program development that will better serve
Missourians. Without this appropriation, the department would be forced to delay use of new grants and donations until emergency or supplemental appropriations are
approved.

This appropriation is primarily used for one-time and/or time-limited federal grants and may support a wide variety of expenditures, including staff, for effective
administration of the grant or donation. House Bill 11 language for this appropriation requires the department to notify the General Assembly of any new funds and the
purpose for which they will be expended. New grants spent through this appropriation are transferred to the grantee division’s budget through the appropriation process
when it is anticipated that funding will continue for years after the grant is first received. Exceptions to this rule are made in those cases when the department is acting in
an administrative capacity.

Awards planned to utilize this appropriation: Awards which utilized this appropriation in FY22:
| Division [ FY24 Planned | FY23 Actual

CD Casey Family Service Grant Casey Family Service Grant

FSD MO SAVES

DYS Title 1

No performance measures are included for this program as it is an accounting mechanism.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.015
Program Name: Office of Director
Program is found in the following core budget(s): Federal Grants and Donations

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
5000000
4000000
3000000
2.000.000 2,033,999
2000000 o
V
1000000 179.403
, 179,403 44 4 / 33,999
0 36,344 36,3 39,943 39,943 A
FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned
OGR OFEDERAL mOTHER ®TOTAL

[4. What are the sources of the "Other " funds?

Family Services Donations Fund (0167)

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Chapter 660, RSMo.

|6. Are there federal matching requirements? If yes, please explain.

Some federal grants require a state match which is expended from the grantee division's budget. The percentage of required state match depends on the grant.

|7. Is this a federally mandated program? If yes, please explain.

No.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88730C
Division: Office of the Director
Core: Child Care IT Consol Transfer HB Section: 11.017
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR [ Federal | Other | Total | | GR | Federal | Other | Total [
PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 0 0 0 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A

Other Funds:

[2. CORE DESCRIPTION

Funds are to be transferred out of the State Treasury to the OA Information Technology Federal Fund.

In FY24, DSS transferred this authority to DESE, Office of Childcare.

|3. PROGRAM LISTING (list programs included in this core funding)

Child Care IT Consolidated Transfer
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88730C
Division: Office of the Director
Core: Child Care IT Consol Transfer HB Section: 11.017
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
2,000,000

Appropriation (All Funds) 0 1,616,328 1,616,328 1,616,328
Less Reverted (All Funds) 0 0 0 0 1,616,328
Less Restricted (All Funds) 0 0 0 1500000 A
Budget Authority (All Funds) 0 1,616,328 1,616,328 1,616,328 o
Actual Expenditures (All Funds) 0 1,616,328 0 N/A
Unexpended (All Funds) 0 0 1,616,328 N/A 1,000,000
Unexpended, by Fund:

General Revenue 0 0 0 N/A

Federal 0 0 1,616,328 N/A 500,000

Other 0 0 0 N/A

(1)
0 . ¢

*Current Year restricted amount is as of September 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY22-This appropriation was established in FY 2022.
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DEPARTMENT OF SOCIAL SERVICES
CHILD CARE IT CONSOL TRANSFER

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
TRF 0.00 0 1,616,328 1,616,328
Total 0.00 0 1,616,328 1,616,328
DEPARTMENT CORE ADJUSTMENTS
Core Reduction 355 T688 TRF 0.00 0 (1,616,328) (1,616,328) Core reduction of excess authority,
transferred to DESE in FY24.
NET DEPARTMENT CHANGES 0.00 0 (1,616,328) (1,616,328)
DEPARTMENT CORE REQUEST
TRF 0.00 0 0 0
Total 0.00 0 0 0
GOVERNOR'S RECOMMENDED CORE
TRF 0.00 0 0 0
Total 0.00 0 0 0
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
CHILD CARE IT CONSOL TRANSFER
CORE
FUND TRANSFERS
CHILD CARE AND DEVELOPMENT FED 0 0.00 1,616,328 0.00 0 0.00 0 0.00
TOTAL - TRF 0 0.00 1,616,328 0.00 0 0.00 0 0.00
TOTAL (] 0.00 1,616,328 0.00 0 0.00 0 0.00
GRAND TOTAL $0 0.00 $1,616,328 0.00 $0 0.00 $0 0.00

9/15/23 8:29

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
CHILD CARE IT CONSOL TRANSFER
CORE
TRANSFERS OUT 0 0.00 1,616,328 0.00 0 0.00 0 0.00
TOTAL - TRF 0 0.00 1,616,328 0.00 0 0.00 0 0.00
GRAND TOTAL $0 0.00 $1,616,328 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $1,616,328 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 9 of 356

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.017
Division: Office of the Director
Core: Child Care IT Consol Transfer

[1a. What strategic priority does this program address?

Child Care fund transfer

[1b. What does this program do?

In FY 2022, the General Assembly appropriated the transfer from the Child Care Development Block Grant Fund (0168) to the O/A IT Consolidated Fund (0165).

No performance measures are included for this program as it is an accounting mechanism.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.017
Division: Office of the Director
Core: Child Care IT Consol Transfer

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History

3,000,000
2,500,000
2,000,000 1,616,328 1,616,328 1,616,328 1,616,328
1,500,000 7 7
1,000,000 / /

500,000 / /

0 0 0 7 0 0 7
FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned

‘ OGR OGQFEDERAL mOTHER BTOTAL

|4. What are the sources of the "Other " funds?

N/A

|5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute : HB 11 (DSS Appropriation Bill)

|6. Are there federal matching requirements? If yes, please explain.

No.

|7. Is this a federally mandated program? If yes, please explain.

No.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88731C
Division: Office of the Director
Core: OAIT Federal Transfer HB Section: 11.017
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR [ Federal | Other | Total | GR | Federal | Other | Total [
PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 19,344,000 0 19,344,000 TRF 0 0 0 0
Total 0 19,344,000 0 19,344,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A

Other Funds:

[2. CORE DESCRIPTION

Funds are to be transferred out of the State Treasury to the OA Information Technology Federal Fund.

|3. PROGRAM LISTING (list programs included in this core funding)

OA IT Federal Transfer
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88731C
Division: Office of the Director
Core: OAIT Federal Transfer HB Section: 11.017
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
30,000,000
Appropriation (All Funds) 0 0 0 19,344,000
Less Reverted (All Funds) 0 0 0 0 25,000,000
Less Restricted (All Funds) 0 0 0 0
Budget Authority (All Funds) 0 0 0 19,344,000
20,000,000
Actual Expenditures (All Funds) 0 0 0 N/A
Unexpended (All Funds) 0 0 0 N/A 15,000,000
Unexpended, by Fund:
1
General Revenue 0 0 0 N/A 0,000,000
Federal 0 0 0 N/A
Other 0 0 0 N/A 5,000,000
(1)
N , . 0 [ ‘ = ‘ =
Current Year restricted amount is as of September 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
(1) FY24 - This appropriation was established in FY 2024.
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DEPARTMENT OF SOCIAL SERVICES
OAIT FED FUND TRF

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
TRF 0.00 19,344,000 19,344,000
Total 0.00 19,344,000 19,344,000
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 356 T265 TRF 0.00 (2,268,000) (2,268,000) Core reallocation to align with actual
expenditures.
Core Reallocation 356 T259 TRF 0.00 2,268,000 2,268,000 Core reallocation to align with actual
expenditures.
NET DEPARTMENT CHANGES 0.00 0 0
DEPARTMENT CORE REQUEST
TRF 0.00 19,344,000 19,344,000
Total 0.00 19,344,000 19,344,000
GOVERNOR'S RECOMMENDED CORE
TRF 0.00 19,344,000 19,344,000
Total 0.00 19,344,000 19,344,000

92



DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
OAIT FED FUND TRF
CORE
FUND TRANSFERS
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 19,344,000 0.00 19,344,000 0.00 0 0.00
TOTAL - TRF 0 0.00 19,344,000 0.00 19,344,000 0.00 0 0.00
TOTAL 0.00 19,344,000 0.00 19,344,000 0.00 0.00
HB 11.017 ITSD Transfer - 1886028
FUND TRANSFERS
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 7,004,800 0.00 0 0.00
TOTAL - TRF 0 0.00 0 0.00 7,004,800 0.00 0 0.00
TOTAL 0 0.00 0 0.00 7,004,800 0.00 0 0.00
GRAND TOTAL $0 0.00 $19,344,000 0.00 $26,348,800 0.00 $0 0.00

9/15/23 8:29

im_disummary
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.017
Division: Office of the Director
Core: OAIT Federal Transfer

[1a. What strategic priority does this program address?

Fund Transfer

[1b. What does this program do?

In FY 2024, the General Assembly appropriated the transfer from the Department of Social Services Federal Fund (0610) to the O/A IT Consolidated Fund (0165).

No performance measures are included for this program as it is an accounting mechanism.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.017
Division: Office of the Director
Core: OAIT Federal Transfer

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History

19,344,000 19,344,000

20,000,000
7
15,000,000 %
10,000,000 %
5,000,000 /
0 0 0 0 0 0 0 %
FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned

OGR OGQFEDERAL mOTHER BTOTAL

|4. What are the sources of the "Other " funds?

N/A

|5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute : HB 11 (DSS Appropriation Bill)

|6. Are there federal matching requirements? If yes, please explain.

No.

|7. Is this a federally mandated program? If yes, please explain.

No.
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NEW DECISION ITEM

Department of Social Services Budget Unit 88731C
Division: Finance and Administrative Services
DI Name: OA IT Fed Fund Transfer Additional Authority CTC DI# 1886028 HB Section 11.017
[1. AMOUNT OF REQUEST
FY 2025 Budget Request FY 2025 Governor's Recommendation

GR Federal Other Total GR Federal Other Total
PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 7,004,800 0 7,004,800 TRF 0 0 0 0
Total 0 7,004,800 0 7,004,800 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringg 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A

Non-Counts: DEPT OF SOC SERV FEDERAL & OTHER (0610) - $7,004,800

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds:
Non-Counts:

|2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation
Federal Mandate
GR Pick-Up

Pay Plan

New Program
Program Expansion X
Space Request

Other:

Fund Switch
Cost to Continue
Equipment Replacement

CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR

In the FY2024 Budget cycle, the General Assembly appropriated non-count transfer authority from the Department of Social Services Federal Fund (0610) to the OA
Information Technology Federal Fund (0165). Additional non-count authority is requested in order to align with expected expenditures.
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NEW DECISION ITEM

Department of Social Services Budget Unit 88731C
Division: Finance and Administrative Services
DI Name: OA IT Fed Fund Transfer Additional Authority CTC DI# 1886028 HB Section 11.017

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing
or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of the request are
one-times and how those amounts were calculated.)

Funding needed in order to meet expected FY25 expenditures is based on FY24 Supplemental request, increased by 10%.

FY24 Need 10% FY25 Request
OA IT FED TRF FOSTER CARE-0610]| 2,000,000 200,000 2,200,000

OA IT FED TRF ADOP ASST-0610| 275,000 27,500 302,500
OA IT FED TRF GUARDIANSHP-0610] 618,000 61,800 679,800
OAIT FED TRF MNY FLLW PR-0610] 125,000 12,500 137,500

OA IT FED TRF MED ADMIN-0610] 2,000,000 200,000 2,200,000
OA IT FED TRF SNAP-0610| 1,000,000 100,000 1,100,000

OA IT FED TRF REHAB BLIND-0610{ 350,000 35,000 385,000
$ 7,004,800

|5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req Dept Req Dept Req Dept Req DeptReq DeptReq DeptReq DeptReq

GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
820 - Transfers 0 7,004,800 0 7,004,800 0
Total TRF 0 7,004,800 0 7,004,800 0
Grand Total 0 0.0 7,004,800 0.0 0 0.0 7,004,800 0.0 0

Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec

GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
820 - Transfers 0 0 0 0 0
Total TRF 0 0 0 0 0

Grand Total 0 0.0 0 0.0 0 0.0 0 0.0 0
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

OAIT FED FUND TRF
HB 11.017 ITSD Transfer - 1886028

TRANSFERS OUT 0 0.00 0 0.00 7,004,800 0.00 0 0.00
TOTAL - TRF 0 0.00 0 0.00 7,004,800 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $7,004,800 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $7,004,800 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22 Page 11 of 356

im_didetail
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88742C
Division: Office of Director
Core: Human Resource Center (HRC) HB Section: 11.020
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR [ Federal | Other | Total | | GR |  Federal | Other | Total |
PS 329,629 243,842 0 573,471 PS 0 0 0 0
EE 11,062 29,831 0 40,893 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 340,691 273,673 0 614,364 Total 0 0 0 0
FTE 5.80 4.70 0.00 10.50 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 209,963 | 161,469 | 0 | 371,432 | |Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds:

[2. CORE DESCRIPTION |

This appropriation provides core funding for the Human Resource Center (HRC). HRC is charged by the Department of Social Services (DSS) to plan, develop, and
implement a statewide human resource program giving direction and coordination to all divisions within the department.

|3. PROGRAM LISTING (list programs included in this core funding) |

Human Resource Center
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88742C
Division: Office of Director
Core: Human Resource Center (HRC) HB Section: 11.020
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 600,000
Appropriation (All Funds) 530,911 535,811 569,259 614,364 550,020
Less Reverted (All Funds) (8,728) (8,487) (9,429) (10,221) /.
Less Restricted (All Funds) 0 0 0 0 550,000
Budget Authority (All Funds) 522,183 527,324 559,830 604,143 524,460
506,040
Actual Expenditures (All Funds) 506,040 524,460 559,020 N/A
Unexpended (All Funds) 16,143 2,864 810 N/A | 500,000
Unexpended, by Fund:
General Revenue 893 1,002 0 N/A 450,000
Federal 15,250 1,862 810 N/A
Other 0 0 0 N/A
(1)
400,000
*Current Year restricted amount is as of September 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY24 - There was a pay plan increase of 8.7% for FY24.
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DEPARTMENT OF SOCIAL SERVICES
HUMAN RESOURCE CENTER

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Total Explanation
TAFP AFTER VETOES
PS 10.50 329,629 243,842 0 573,471
EE 0.00 11,062 29,831 0 40,893
Total 10.50 340,691 273,673 0 614,364
DEPARTMENT CORE REQUEST
PS 10.50 329,629 243,842 0 573,471
EE 0.00 11,062 29,831 0 40,893
Total 10.50 340,691 273,673 0 614,364
GOVERNOR'S RECOMMENDED CORE
PS 10.50 329,629 243,842 0 573,471
EE 0.00 11,062 29,831 0 40,893
Total 10.50 340,691 273,673 0 614,364
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN
HUMAN RESOURCE CENTER
CORE
PERSONAL SERVICES
GENERAL REVENUE 295,082 4.40 329,629 5.80 329,629 5.80 0 0.00
CHILD CARE AND DEVELOPMENT FED 902 0.01 0 0.00 0 0.00 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 23,635 0.33 25,773 0.48 25,773 0.48 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 202,141 2.91 218,069 4.22 218,069 4.22 0 0.00
TOTAL - PS 521,760 7.65 573,471 10.50 573,471 10.50 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 10,719 0.00 11,062 0.00 11,062 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 29,174 0.00 29,831 0.00 29,831 0.00 0 0.00
TOTAL - EE 39,893 0.00 40,893 0.00 40,893 0.00 0 0.00
TOTAL 561,653 7.65 614,364 10.50 614,364 10.50 0 0.00
GRAND TOTAL $561,653 7.65 $614,364 10.50 $614,364 10.50 $0 0.00

9/15/23 8:29

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
HUMAN RESOURCE CENTER
CORE
PROJECT CONSULTANT 3,871 0.05 11,931 0.27 5,931 0.27 0 0.00
SPECIAL ASST PROFESSIONAL 112,061 0.91 122,705 1.00 130,549 1.00 0 0.00
SPECIAL ASST OFFICE & CLERICAL 110 0.00 28,780 1.00 2,780 1.00 0 0.00
ADMIN SUPPORT ASSISTANT 10,268 0.30 9,546 1.00 9,546 1.00 0 0.00
LEAD ADMIN SUPPORT ASSISTANT 0 0.00 561 0.25 561 0.25 0 0.00
HUMAN RESOURCES ASSISTANT 3,090 0.07 0 0.00 0 0.00 0 0.00
HUMAN RESOURCES GENERALIST 126,203 2.70 145,217 2.98 112,373 2.98 0 0.00
HUMAN RESOURCES SPECIALIST 50,087 1.01 55,649 1.00 50,649 1.00 0 0.00
HUMAN RESOURCES MANAGER 216,070 2.61 199,082 3.00 261,082 3.00 0 0.00
TOTAL - PS 521,760 7.65 573,471 10.50 573,471 10.50 0 0.00
TRAVEL, IN-STATE 3,896 0.00 2,475 0.00 2,475 0.00 0 0.00
TRAVEL, OUT-OF-STATE 3,929 0.00 100 0.00 2,100 0.00 0 0.00
SUPPLIES 11,187 0.00 18,199 0.00 18,099 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 8,502 0.00 4,973 0.00 4,973 0.00 0 0.00
COMMUNICATION SERV & SUPP 6,683 0.00 7,955 0.00 7,955 0.00 0 0.00
PROFESSIONAL SERVICES 3,764 0.00 3,456 0.00 3,456 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 25 0.00 508 0.00 508 0.00 0 0.00
M&R SERVICES 293 0.00 230 0.00 230 0.00 0 0.00
OFFICE EQUIPMENT 0 0.00 2,617 0.00 617 0.00 0 0.00
OTHER EQUIPMENT 1,003 0.00 100 0.00 200 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 0 0.00 100 0.00 100 0.00 0 0.00
MISCELLANEOUS EXPENSES 611 0.00 180 0.00 180 0.00 0 0.00
TOTAL - EE 39,893 0.00 40,893 0.00 40,893 0.00 0 0.00
GRAND TOTAL $561,653 7.65 $614,364 10.50 $614,364 10.50 $0 0.00
GENERAL REVENUE $305,801 4.40 $340,691 5.80 $340,691 5.80 0.00
FEDERAL FUNDS $255,852 3.25 $273,673 4.70 $273,673 4.70 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.020
Program Name: Office of Director

Program is found in the following core budget(s): Human Resource Center (HRC)

|1a. What strategic priority does this program address?

Effective human resource management oversight

[1b. What does this program do?

The Human Resource Center (HRC) plans, develops, and implements statewide human resource programs; providing leadership, direction, and coordination of
related services and support to all divisions. Human resource staff assigned to the Family Support Division, Children's Division, and Division of Youth Services are
included in that division's budget request. For efficient and effective human resource management department-wide, these staff are provided management and
oversight by HRC. The service and support functions provided by the HRC are necessary to maintain a qualified and productive workforce, and to ensure compliance
with applicable state and federal law. HRC’s mission is to serve the divisions in a timely and responsible manner through training, guidance, and assistance, thus
contributing to the retention and continuing development of a productive and harmonious workforce. HRC provides training, interpretive and technical assistance to
staff ensuring personnel decisions are made and actions are taken within relevant guidelines including state personnel rules and regulations, state and federal
employment laws, state and federal civil rights laws, and administrative policies and procedures in order to assist the divisions in meeting their programmatic goals.

|2a. Provide an activity measure(s) for the program.

JENGAGE 2.0 Evaluations

999 100% 100 99% 100% 999 100% 99% 100%
100% _
7 7 7.
90% / % /
85% / / %
80% / / /
75% . . . 7 . . . 7 .
SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026

m Actual mBase B&Stretch
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.020
Program Name: Office of Director

Program is found in the following core budget(s): Human Resource Center (HRC)

[2b. Provide a measure(s) of the program's quality.

Training Evaluation Rating Averages

5.00
47
4.60 4.66 461 466 4.61 406 4.61 466
4.50 % % ?
4-00 T T T é T % T /A
SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026

m Actual Base BStretch

Participants completing courses conducted by the Human Resource Center rate the training content and instructor on a 1-5 scale (strongly disagree to strongly
agree).

[2c. Provide a measure(s) of the program's impact.

Leadership Training - Experienced Supervisors/Managers

100% 049/ 98% 0R%, 97% 96% 97% 96% 97%
I, P F
soop | 80% % % 7
60% / /
40% % %
20% % /
0% T T T 4 T A T 1
SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
m Actual i Base 2 Stretch

Experienced supervisors/managers were required to complete 52 hours of leadership training in FY2021 and FY22. For FY23, the requirement was changed to 40
hours per fiscal year.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.020
Program Name: Office of Director
Program is found in the following core budget(s): Human Resource Center (HRC)

|2d. Provide a measure(s) of the program'’s efficiency.

Monthly ENGAGE Meetings Held Monthly REFLECT Meetings Held
100% cos 100% 100% 100% 100% 9894100%  0,,100%
0 7% JIJ/0 970/ — 98(y — o/ — 0 o 70—

o ° = o — 98’?: o 95% 94% = /=
95% /E ég = 95% To1.9% = =
90% 7= = 90% 1 = V=
85% %E f; fE_ 85% 1 ;; é;
80% 7Z=7— =N 80% - . . . Z=1 =

SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026 SFY 2021 SFY 2022 SFY 2023 SFY 2024  SFY 2025
m Actual BmBase BStretch mActual @Base BStretch
ENGAGE, the State of Missouri's professional development approach, was REFLECT meetings began in January 2019.

implemented in January 2018.

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
700,000 559,020 604, 1
, 4,143
600,000 506,040 527,172
500,000
400,000
281,310 285,479 304,869 554 151 330,470 ,5 573
300,000 : .
224,730 241,693 7
200,000 % 7 7 /
100,000 // / / /
0 7 /7 7 7
FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned
\ OGR GFEDERAL mOTHER BTOTAL \

Planned FY 2024 expenditures are net of reverted.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.020
Program Name: Office of Director
Program is found in the following core budget(s): Human Resource Center (HRC)

[4. What are the sources of the "Other " funds?

N/A

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Section 660.010, RSMo.

[6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used as
maintenance of effort as appropriate.

|7. Is this a federally mandated program? If yes, please explain.

N/A
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88750C
Division: Office of Director
Core: State Technical Assistance Team (STAT) HB Section: 11.025
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR | Federal | Other | Total |
PS 1,562,271 0 0 1,562,271 PS 0 0 0 0
EE 223,512 0 0 223,512 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 1,785,783 0 0 1,785,783 Total 0 0 0 0
FTE 27.50 0.00 0.00 27.50 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 995,281 | 0 | 0 | 995,281 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds:

[2. CORE DESCRIPTION

Core operating budget for the State Technical Assistance Team.

|3. PROGRAM LISTING (list programs included in this core funding)

State Technical Assistance Team (STAT)
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88750C
Division: Office of Director
Core: State Technical Assistance Team (STAT) HB Section: 11.025
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 ]
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 1,367,906 1,379,585 1,748,231 1,785,783 2,000,000
Less Reverted (All Funds) (41,037) (56,720) (52,447) (53,573)
Less Restricted (A” Funds) 0 0 0 0 1234 590 1,521,994
Budget Authority (All Funds) 1,326,869 1,322,865 1,695,784 1,732,210 1,500,000 1315 7W]
Actual Expenditures (All Funds) 1,315,758 1,234,590 1,521,994 N/A
Unexpended (All Funds) 11,111 88,275 173,790 N/A 1,000,000
Unexpended, by Fund:
General Revenue 11,111 88,275 173,790 N/A 500,000
Federal 0 0 0 N/A
Other 0 0 0 N/A
(1) (2) (3) FY 2021 FY 2022 FY 2023
*Current Year restricted amount is as of September 1, 2023.

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY21 - STAT was reallocated to its own HB section, previously included under HB section 11.055 with DLS.
(2) FY23 - STAT was appropriated two (2) additional FTE and corresponding PS and EE.
(3) FY24 - There was a pay plan increase of 8.7% for FY24.
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DEPARTMENT OF SOCIAL SERVICES
STAT

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Total Explanation
TAFP AFTER VETOES
PS 27.50 1,562,271 0 0 1,562,271
EE 0.00 223,512 0 0 223,512
Total 27.50 1,785,783 0 0 1,785,783
DEPARTMENT CORE REQUEST
PS 27.50 1,562,271 0 0 1,562,271
EE 0.00 223,512 0 0 223,512
Total 27.50 1,785,783 0 0 1,785,783
GOVERNOR'S RECOMMENDED CORE
PS 27.50 1,562,271 0 0 1,562,271
EE 0.00 223,512 0 0 223,512
Total 27.50 1,785,783 0 0 1,785,783
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN
STAT
CORE
PERSONAL SERVICES
GENERAL REVENUE 1,263,435 24.26 1,562,271 27.50 1,562,271 27.50 0 0.00
TOTAL - PS 1,263,435 24.26 1,562,271 27.50 1,562,271 27.50 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 258,559 0.00 223,512 0.00 223,512 0.00 0 0.00
TOTAL - EE 258,559 0.00 223,512 0.00 223,512 0.00 0 0.00
TOTAL 1,521,994 24.26 1,785,783 27.50 1,785,783 27.50 (] 0.00
GRAND TOTAL $1,521,994 24.26 $1,785,783 27.50 $1,785,783 27.50 $0 0.00

9/15/23 8:29

im_disummary
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FLEXIBILITY REQUEST FORM

BUDGET UNIT NUMBER: 88750C
BUDGET UNIT NAME: STAT
HOUSE BILL SECTION: 11.025

DEPARTMENT: Department of Social Services

DIVISION: Office of Director

1. Provide the amount by fund of personal service flexibility and the amount by fund of expense and equipment flexibility you are
requesting in dollar and percentage terms and explain why the flexibility is needed. If flexibility is being requested among divisions,
provide the amount by fund of flexibility you are requesting in dollar and percentage terms and explain why the flexibility is needed.

DEPARTMENT REQUEST

DSS is requesting 5% flexibility between PS and EE.

2. Estimate how much flexibility will be used for the budget year. How much flexibility was used in the Prior Year Budget and the Current

Year Budget? Please specify the amount.

CURRENT YEAR BUDGET REQUEST
PRIOR YEAR ESTIMATED AMOUNT OF ESTIMATED AMOUNT OF
ACTUAL AMOUNT OF FLEXIBILITY USED FLEXIBILITY THAT WILL BE USED FLEXIBILITY THAT WILL BE USED
$0 DSS will flex up to 5% between EE & PS. Up to 5% flexibility will be used.

3. Please explain how flexibility was used in the prior and/or current years.

PRIOR YEAR CURRENT YEAR
EXPLAIN ACTUAL USE EXPLAIN PLANNED USE
Flexibility would be used to effectively manage resources as needed for FTE or EE
N/A expenditures.
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
STAT
CORE
MISCELLANEOUS PROFESSIONAL 42,490 0.49 118,679 1.50 78,679 0.50 0 0.00
SPECIAL ASST PROFESSIONAL 84,756 0.99 90,878 1.00 90,878 1.00 0 0.00
LEAD ADMIN SUPPORT ASSISTANT 37,399 0.99 41,672 1.00 41,672 1.00 0 0.00
PROGRAM SPECIALIST 102,857 1.98 109,298 2.00 109,298 2.00 0 0.00
ASSOC RESEARCH/DATAANALYST 38,135 0.99 0 0.00 40,000 1.00 0 0.00
RESEARCH/DATA ANALYST 51,825 0.99 54,008 1.00 54,008 1.00 0 0.00
NON-COMMISSIONED INVESTIGATOR 12,844 0.29 0 0.00 0 0.00 0 0.00
SR NON-COMMISSION INVESTIGATOR 51,299 1.15 90,660 2.00 90,660 2.00 0 0.00
SR COMMISSIONED INVESTIGATOR 674,728 13.42 882,079 16.00 882,079 16.00 0 0.00
COMMISSIONED INVESTIGATOR SPV 167,102 2.97 174,997 3.00 174,997 3.00 0 0.00
TOTAL - PS 1,263,435 24.26 1,562,271 27.50 1,562,271 27.50 0 0.00
TRAVEL, IN-STATE 17,281 0.00 25,512 0.00 25,512 0.00 0 0.00
TRAVEL, OUT-OF-STATE 7,934 0.00 5,000 0.00 5,000 0.00 0 0.00
SUPPLIES 63,905 0.00 63,000 0.00 63,000 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 19,528 0.00 13,000 0.00 13,000 0.00 0 0.00
COMMUNICATION SERV & SUPP 17,774 0.00 25,000 0.00 25,000 0.00 0 0.00
PROFESSIONAL SERVICES 6,723 0.00 11,000 0.00 11,000 0.00 0 0.00
M&R SERVICES 30,405 0.00 20,000 0.00 20,000 0.00 0 0.00
COMPUTER EQUIPMENT 3,753 0.00 15,000 0.00 15,000 0.00 0 0.00
MOTORIZED EQUIPMENT 69,169 0.00 20,000 0.00 20,000 0.00 0 0.00
OFFICE EQUIPMENT 2,435 0.00 5,000 0.00 5,000 0.00 0 0.00
OTHER EQUIPMENT 18,053 0.00 19,000 0.00 19,000 0.00 0 0.00
BUILDING LEASE PAYMENTS 158 0.00 0 0.00 0 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 65 0.00 0 0.00 0 0.00 0 0.00
MISCELLANEOUS EXPENSES 1,376 0.00 2,000 0.00 2,000 0.00 0 0.00
TOTAL - EE 258,559 0.00 223,512 0.00 223,512 0.00 0 0.00
GRAND TOTAL $1,521,994 24.26 $1,785,783 27.50 $1,785,783 27.50 $0 0.00
GENERAL REVENUE $1,521,994 24.26 $1,785,783 27.50 $1,785,783 27.50 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.025
Program Name: Office of Director
Program is found in the following core budget(s): State Technical Assistance Team

|1a. What strategic priority does this program address?

Provide investigation services.

[1b. What does this program do?

The State Technical Assistance Team (STAT) is a law enforcement, criminal investigations agency that assists in the investigation of child abuse, child neglect,
child sexual abuse, child exploitation/pornography or child fatality cases upon the request of local, state or federal law enforcement, prosecuting officials,
Department of Social Services staff, representatives of the family courts, medical examiners, coroners or juvenile officers. As commissioned by the Director of the
Department of Social Services, STAT investigators are Peace Officer's Standards and Training (POST) licensed police officers and have powers of arrest. STAT's
investigative focus, per statute, is offenses involving child abuse, child neglect, child sexual abuse, child exploitation/pornography or child fatality. STAT assists
local multidisciplinary teams in the development and implementation of protocols for the investigation and prosecution of child abuse, child neglect, child sexual
abuse, child exploitation/pornography or child fatality.

STAT also administers and manages Missouri’s Child Fatality Review Program with CFRP panels located in 114 counties and the City of St. Louis. Based on the
child death information received from the local panels, STAT evaluates and analyzing the risks to children surrounding the death incident to assist in the
identification of prevention strategies that are shared with other child safety organizations, the local panels and other child safety constituents within the state to
save children's lives. STAT, in coordination with Missouri Children’s Division, local law enforcement agencies and other child safety organizations, utilizes a variety
of law enforcement resources in conjunction with various open source data mining and intelligence gathering to assist in the location of foster children who have
gone missing from state care and custody.

[2a. Provide an activity measure(s) for the program.

Number of Incidents Assigned

100 / / /

B Actual FlProjected

Criminal Investigations opened and investigated by STAT Law Enforcement Personnel.

N
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.025
Program Name: Office of Director
Program is found in the following core budget(s): State Technical Assistance Team

[2b. Provide a measure(s) of the program's quality.

Technical Assistance Provided

420 208

400

380 367

360 353 350 350 350

o A

320 %, 7. %,
CY20 CY21 CcY22 CcY23 CY24 CY25

m Actual @Projected

Guidance, support, and specialized expertise provided to federal, state and local law enforcement, prosecutors, courts, juvenile offices, coroner/medical examiners
and other DSS personnel.

Outreach Event Attendance

1400
1215
1200 1000 1000 1000
1000 805 7, 77 v
| 5o 7 . 7
400 / / /
= _ 7 _
CY20 Cy21 CY22 Ccy23 CY24 CY25

mActual EbProjected

Teaching, training, presentations and other outreach to law enforcement, prosecutors, multidisciplinary team members and others to enhance and increase local
jurisdiction's ability to prevent, investigate and prosecute child abuse, neglect and exploitation.



PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.025
Program Name: Office of Director
Program is found in the following core budget(s): State Technical Assistance Team

[2c. Provide a measure(s) of the program's impact.

Total Felony Charges
230

222
220
205
210 196 200 200 200
200
7 7 7
B 7 7. 7
CY20 CYy21 CY22 CY23 CY24 CY25

m Actual @Projected
Number of felony charges filed against suspects as a direct result criminal investigations conducted by STAT law enforcement investigators.

Total Arrests

I I o

CY20 Cy21 CYy22 CY23 CY24 CY25

m Actual HProjected

Number of suspects arrested as a direct result of criminal investigations conducted by STAT law enforcement investigators.
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Department: Social Services
Program Name: Office of Director
Program is found in the following core budget(s): State Technical Assistance Team

PROGRAM DESCRIPTION

HB Section(s): 11.025

[2d. Provide a measure(s) of the program's efficiency.

940
920
900
880
860
840
820
800

Child Fatality Review Program

Missing Foster Children Located
650
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864 860 850 850
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475

400

CY20 Cy21 Cy22 CY23 Cy24

m Actual ®Projected

CY25

Child deaths reported through coordination with local child fatality
review panels to collect the number of child deaths in Missouri.
Circumstances of each death incident is reviewed and analyzed by
STAT staff in preparation for publishing of an annual report and to

develop analysis in the development of safety and prevention

strategies for child safety stakeholders throughout the state of
Missouri, Actual totals are not available until approximately June/July future projection of the children located each year is directly
for each preceding year.

Cy20 CY21 Cy22 CY23 CY24 CY25

mActual @Projected

The Unaccounted for Foster Children (UFC) is a new STAT
program in collaboration with state and local stakeholders that
began in CY22 to assists in the location of children who are
missing from state care and custody. These measures show
actual number of children who had been missing from state care
for CY22 and were located and returned to state care. The

related to the actual number of children who go missing during
those respective periods.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.025
Program Name: Office of Director
Program is found in the following core budget(s): State Technical Assistance Team

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History

5,000,000
4,500,000
4,000,000
3,500,000
3,000,000

2,500,000
2,000,000 1,521,993 1,521,993 1,732,210 1,732,210
1,500,000 1,315,758 1,315,758 1,234,590 1,234,590

1,000,000
500,000
0

FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned

BGR OFEDERAL mOTHER BTOTAL

Appropriation established in FY2021. Planned FY2024 expenditures are net of reverted and reserves.

[4. What are the sources of the "Other " funds?

N/A

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Chapters 660.520- 660.528, 590, 210.192, RSMo.

|6. Are there federal matching requirements? If yes, please explain.

N/A

[7. Is this a federally mandated program? If yes, please explain.

N/A
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90043C
Division: Office of Director
Core: MO Medicaid Audit & Compliance (MMAC) HB Section: 11.030
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total [ | GR | Federal | Other | Total |
PS 1,815,973 2,268,949 328,460 4,413,382 PS 0 0 0 0
EE 449,136 934,901 224,033 1,528,627 EE 0 0 0 0
PSD 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 2,265,109 3,203,850 552,493 5,942,009 Total 0 0 0 0
FTE 37.85 46.20 6.00 90.05 FTE
Est. Fringe | 1,245,282 | 1,539,515 | 212,531 | 2,997,328 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Recovery Audit and Compliance Fund (0974) - $82,087 Other Funds:

Medicaid Provider Enroliment Fund (0990) - $470,406

[2. CORE DESCRIPTION |

The mission of Missouri Medicaid Audit & Compliance (MMAC) is to enhance the integrity of the state Medicaid program by preventing and detecting fraudulent,
abusive and wasteful practices within the program, and recovering improperly expended funds while promoting high quality patient care. This unit works to reduce
costs, increase efficiency of provider monitoring, and assist providers with compliance. Executive initiatives include a disclosure protocol for providers to report and
refund payments identified by providers as having been received in error, or having been improperly billed to MO HealthNet. MMAC also protects the integrity of the
Medicaid program by enrolling providers through a rigorous screening process. MMAC has cooperative agreements with the Department of Health and Senior
Services and the Department of Mental Health, to enhance the integrity of the waiver programs through the same processes. MMAC is dedicated to preserving and
protecting the Medicaid program for those in need, and to safeguarding taxpayer's dollars from fraud and abuse within the Medicaid program.

[3. PROGRAM LISTING (list programs included in this core funding) |

MO Medicaid Audit and Compliance
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90043C
Division: Office of Director
Core: MO Medicaid Audit & Compliance (MMAC) HB Section: 11.030
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 ]
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 4,596,341 4,639,198 5,035,916 5,942,009 4,500,000 4,334,486
Less Reverted (All Funds) (52,095) (63,785) (55,663) (67,953)
Less Restricted (All Funds) 0 0 0 0 /
Budget Authority (All Funds) 4,544 246 4,575,413 4,980,253 5,874,056 4,000,000
3,605,6
Actual Expenditures (All Funds) 3,581,928 3,605,682 4,334,486 N/A 3,581,92.8’_.}2/
Unexpended (All Funds) 962,318 969,731 645,767 N/A 3,500,000
Unexpended, by Fund:
General Revenue 145,082 111,683 86,282 N/A 3,000,000
Federal 697,632 774,078 476,752 N/A
Other 119,604 83,970 82,733 N/A
(1) (2) 2,500,000

*Current Year restricted amount is as of September 1, 2023.

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

FY 2021 FY 2022 FY 2023

(1) FY21 - The Department limited all nonessential expense and equipment purchases due to revenue shortfalls as a result of the COVID pandemic
(2) FY24 - There was a pay plan increase of 8.7% for FY24.
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DEPARTMENT OF SOCIAL SERVICES
MO MEDICAID AUDIT & COMPLIANCE

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 90.05 1,815,973 2,268,949 328,460 4,413,382
EE 0.00 449,136 934,901 224,033 1,608,070
Total 90.05 2,265,109 3,203,850 552,493 6,021,452
DEPARTMENT CORE ADJUSTMENTS
1x Expenditures 202 8030 EE 0.00 0 (30,338) (30,338) Core reduction of one-time funding.
1x Expenditures 202 7964 EE 0.00 (49,105) 0 (49,105) Core reduction of one-time funding.
NET DEPARTMENT CHANGES 0.00 (49,105) (30,338) (79,443)
DEPARTMENT CORE REQUEST
PS 90.05 1,815,973 2,268,949 328,460 4,413,382
EE 0.00 400,031 904,563 224,033 1,528,627
PD 0.00 0 0 0 0
Total 90.05 2,216,004 3,173,512 552,493 5,942,009
GOVERNOR'S RECOMMENDED CORE
PS 90.05 1,815,973 2,268,949 328,460 4,413,382
EE 0.00 400,031 904,563 224,033 1,528,627
PD 0.00 0 0 0 0
Total 90.05 2,216,004 3,173,512 552,493 5,942,009
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
MO MEDICAID AUDIT & COMPLIANCE
CORE
PERSONAL SERVICES
GENERAL REVENUE 1,410,337 29.79 1,815,973 37.85 1,815,973 37.85 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 1,761,174 35.78 2,255,367 45.70 2,255,367 45.70 0 0.00
FMAP ENHANCEMENT - EXPANSION 10,868 0.18 13,582 0.50 13,582 0.50 0 0.00
MEDICAID PROVIDER ENROLLMENT 224,671 5.69 328,460 6.00 328,460 6.00 0 0.00
TOTAL - PS 3,407,050 71.44 4,413,382 90.05 4,413,382 90.05 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 300,556 0.00 449,136 0.00 400,031 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 478,451 0.00 930,806 0.00 900,468 0.00 0 0.00
FMAP ENHANCEMENT - EXPANSION 0 0.00 4,095 0.00 4,095 0.00 0 0.00
RECOVERY AUDIT AND COMPLIANCE 0 0.00 82,087 0.00 82,087 0.00 0 0.00
MEDICAID PROVIDER ENROLLMENT 141,300 0.00 141,946 0.00 141,946 0.00 0 0.00
TOTAL - EE 920,307 0.00 1,608,070 0.00 1,528,627 0.00 0 0.00
PROGRAM-SPECIFIC
GENERAL REVENUE 2,607 0.00 0 0.00 0 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 4,522 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PD 7,129 0.00 0 0.00 0 0.00 0 0.00
TOTAL 4,334,486 71.44 6,021,452 90.05 5,942,009 90.05 0 0.00
GRAND TOTAL $4,334,486 71.44 $6,021,452 90.05 $5,942,009 90.05 $0 0.00

9/15/23 8:29

im_disummary
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FLEXIBILITY REQUEST FORM

BUDGET UNIT NUMBER: 90043C
BUDGET UNIT NAME: MO Medicaid Audit & Compliance (MMAC)
HOUSE BILL SECTION: 11.030

DEPARTMENT: Department of Social Services

DIVISION: Office of Director

1. Provide the amount by fund of personal service flexibility and the amount by fund of expense and equipment flexibility you are
requesting in dollar and percentage terms and explain why the flexibility is needed. If flexibility is being requested among divisions,
provide the amount by fund of flexibility you are requesting in dollar and percentage terms and explain why the flexibility is needed.

DEPARTMENT REQUEST

DSS is requesting 5% flexibility between PS and EE.

2. Estimate how much flexibility will be used for the budget year. How much flexibility was used in the Prior Year Budget and the Current

Year Budget? Please specify the amount.

CURRENT YEAR BUDGET REQUEST
PRIOR YEAR ESTIMATED AMOUNT OF ESTIMATED AMOUNT OF
ACTUAL AMOUNT OF FLEXIBILITY USED FLEXIBILITY THAT WILL BE USED FLEXIBILITY THAT WILL BE USED
N/A Up to 5% flexibility will be used. Up to 5% flexibility will be used.

3. Please explain how flexibility was used in the prior and/or current years.

PRIOR YEAR CURRENT YEAR
EXPLAIN ACTUAL USE EXPLAIN PLANNED USE
Flexibility would be used to effectively manage resources as needed for FTE or EE
N/A expenditures.
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025

Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

MO MEDICAID AUDIT & COMPLIANCE

CORE
DESIGNATED PRINCIPAL ASST DEPT 95,087 0.96 103,547 1.00 103,547 1.00 0 0.00
LEGAL COUNSEL 79,002 0.98 79,053 1.00 79,053 1.00 0 0.00
MISCELLANEOUS PROFESSIONAL 565 0.01 0 0.05 0 0.05 0 0.00
ADMIN SUPPORT ASSISTANT 34,042 0.96 71,532 2.00 71,532 1.00 0 0.00
LEAD ADMIN SUPPORT ASSISTANT 422,567 11.88 741,869 19.00 741,869 19.00 0 0.00
ADMIN SUPPORT PROFESSIONAL 86,684 1.97 39,773 1.00 39,773 1.00 0 0.00
ADMINISTRATIVE MANAGER 59,564 0.96 0 0.00 64,863 1.00 0 0.00
PROGRAM COORDINATOR 62,458 0.98 124,068 2.00 124,068 2.00 0 0.00
PROGRAM MANAGER 71,915 0.96 70,299 1.00 78,299 1.00 0 0.00
RESEARCH/DATA ANALYST 104,558 1.95 113,717 2.00 113,717 2.00 0 0.00
REGISTERED NURSE 322,511 5.29 367,124 6.00 367,124 6.00 0 0.00
REGISTERED NURSE SPEC/SPV 65,074 0.96 52,150 1.00 72,150 1.00 0 0.00
SENIOR ACCOUNTS ASSISTANT 36,658 0.96 39,771 1.00 39,771 1.00 0 0.00
AUDITOR 49,596 0.96 47,980 1.00 47,980 1.00 0 0.00
BENEFIT PROGRAM SPECIALIST 327,484 8.16 398,090 10.00 398,090 10.00 0 0.00
BENEFIT PROGRAM SR SPECIALIST 877,652 19.78 1,316,145 27.00 1,223,282 27.00 0 0.00
BENEFIT PROGRAM SUPERVISOR 209,718 3.90 223,418 4.00 223,418 4.00 0 0.00
SR NON-COMMISSION INVESTIGATOR 388,128 7.88 417,226 9.00 417,226 9.00 0 0.00
NON-COMMSSN INVESTIGATOR SPV 54,223 0.97 142,756 1.00 142,756 1.00 0 0.00
INVESTIGATIONS MANAGER 59,564 0.97 64,864 1.00 64,864 1.00 0 0.00

TOTAL - PS 3,407,050 71.44 4,413,382 90.05 4,413,382 90.05 0 0.00

TRAVEL, IN-STATE 7,771 0.00 43,643 0.00 43,643 0.00 0 0.00
TRAVEL, OUT-OF-STATE 16,114 0.00 4,225 0.00 4,225 0.00 0 0.00
FUEL & UTILITIES 0 0.00 4,831 0.00 4,831 0.00 0 0.00
SUPPLIES 63,272 0.00 124,664 0.00 124,664 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 19,890 0.00 14,371 0.00 14,371 0.00 0 0.00
COMMUNICATION SERV & SUPP 37,923 0.00 41,299 0.00 38,599 0.00 0 0.00
PROFESSIONAL SERVICES 581,106 0.00 1,054,303 0.00 1,054,303 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 0 0.00 40,749 0.00 35,519 0.00 0 0.00
M&R SERVICES 21,941 0.00 743 0.00 519 0.00 0 0.00
COMPUTER EQUIPMENT 9 0.00 0 0.00 0 0.00 0 0.00
OFFICE EQUIPMENT 7,727 0.00 144,936 0.00 73,647 0.00 0 0.00

9/15/23 11:22

im_didetail
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
MO MEDICAID AUDIT & COMPLIANCE
CORE
OTHER EQUIPMENT 22,343 0.00 5,705 0.00 5,705 0.00 0 0.00
BUILDING LEASE PAYMENTS 141,568 0.00 50,974 0.00 50,974 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 143 0.00 0 0.00 0 0.00 0 0.00
MISCELLANEOUS EXPENSES 500 0.00 77,627 0.00 77,627 0.00 0 0.00
TOTAL - EE 920,307 0.00 1,608,070 0.00 1,528,627 0.00 0 0.00
DEBT SERVICE 7,129 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PD 7,129 0.00 0 0.00 0 0.00 0 0.00
GRAND TOTAL $4,334,486 71.44 $6,021,452 90.05 $5,942,009 90.05 $0 0.00
GENERAL REVENUE $1,713,500 29.79 $2,265,109 37.85 $2,216,004 37.85 0.00
FEDERAL FUNDS $2,255,015 35.96 $3,203,850 46.20 $3,173,512 46.20 0.00
OTHER FUNDS $365,971 5.69 $552,493 6.00 $552,493 6.00 0.00

9/15/23 11:22

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.030
Program Name: Office of Director
Program is found in the following core budget(s): MO Medicaid Audit & Compliance (MMAC)

|1a. What strategic priority does this program address?

Protect the integrity of the Missouri Medicaid program

[1b. What does this program do?

« Enrolls new Medicaid providers and maintains enrollment files for approximately 70,000 health care providers that participate in the MO HealthNet fee-for-service
(FFS) and managed care programs. This includes processing new applications, updating the records of existing providers, and revalidating the enroliment
information for each MO HealthNet provider at least every five years. Federal regulations require screening of new applicants as well as monthly monitoring of
current providers.

« Conducts audits and investigations of enrolled providers and determines appropriate enforcement activities, including education, prepayment review, restricted
participation, recoupment, participation or payment suspension, or termination. Audits and investigations that identify a credible allegation of fraud are referred to
the Attorney General's Office Medicaid Fraud Control Unit (MFCU).

« Performs oversight of contracted vendors conducting Electronic Health Records Incentive Payments audits, Credit Balance Audits (CBA) and Long-Term Care
(LTC) audits on patient accounts, and Commercial Insurance Disallowance Audits.

» Works closely with enrolled providers to ensure they receive necessary information regarding program reqguirements.

|2a. Provide an activity measure(s) for the program.

New Providers Enrolled
16,000 15,000 15,000 15,000
14,000 14,000 14,000
14,000 13,128 13,140 7 7 7
11,989
12,000 %
10,000 / / /
8,000 /
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SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
m Actual ®Base BStretch
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PROGRAM DESCRIPTION

Department: Social Services
Program Name: Office of Director
Program is found in the following core budget(s): MO Medicaid Audit & Compliance (MMAC)

HB Section(s): 11.030

|2b. Provide a measure(s) of the program'’s quality.

Medicaid Fraud Investigations Referred to MO Attorney General's Office for Prosecution

150
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100
56 70 70 70
48 48 v 7 K
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SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
mActual ®@Base BStretch
MMAC Investigations resulting in a finding of "credible allegation of fraud" are referred to the Medicaid Fraud Control Unit (MFCU) at AGO for prosecution.
[2c. Provide a measure(s) of the program's impact.
Fee For Service Audit Recoveries Health Management Systems Recoveries
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The Fee For Service audits are conducted by MMAC staff and the Health Management Systems (HMS) contractor. HMS is a contractor employed by MMAC to conduct Long Term
Care, Credit Balance, and Commercial Insurance Disallowance audits.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.030
Program Name: Office of Director
Program is found in the following core budget(s): MO Medicaid Audit & Compliance (MMAC)

|2d. Provide a measure(s) of the program'’s efficiency.

Return on Investment Number of Self Disclosures Processed
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Return on Investment was calculated by dividing MMAC recoveries by MMAC Self Disclosures are recoveries for improper billing that are reported to MMAC
expenditures. Recoveries include checks received, Medicaid reimbursement offsets, by the providers.
and claims voided on-line through the adjustment process.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.030
Program Name: Office of Director
Program is found in the following core budget(s): MO Medicaid Audit & Compliance (MMAC)

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
Y
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Planned FY 2024 expenditures are net of reserves and reverted.

[4. What are the sources of the "Other " funds?

Recovery Audit & Compliance Fund (0974)
Medicaid Provider Enroliment Fund (0990)
FMAP Enhancement - Expansion Fund (2466)

|5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Federal law: Social Security Act Section 1902(a)(4), 1903(i)(2), and 1909; Federal regulations: 42 CFR, Part 455; State Regulation: 13 CSR 65-2.020

|6. Are there federal matching requirements? If yes, please explain.

MMAC expenditures generally earn a 50% federal match. Expenditures related to the operation of the Medicaid Management Information System (MMIS) and the
Program Integrity Solution earn a 75% federal match.

|7. Is this a federally mandated program? If yes, please explain.

Yes. The Social Security Act requires states to report fraud and abuse information and have a method to verify whether services reimbursed by Medicaid were
actually furnished to recipients.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90040C
Division: Office of Director
Core: Systems Management HB Section(s): 11.035
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR [ Federal | Other | Total | | GR |  Federal | Other | Total [
PS 0 0 0 0 PS 0 0 0 0
EE 1,117,552 5,882,448 0 7,000,000 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 1,117,552 5,882,448 0 7,000,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe [ 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly
directly to MoDOT, Highway Patrol, and Conservation. to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds:

|2. CORE DESCRIPTION |

This funding supports maintenance and operations for MMAC’s Program Integrity (PI) Solutions. The IBM Solution was implemented during October 2020, and the Alivia
Solution was implemented in January 2022. The PI Solutions replaced the previous Fraud and Abuse Detection System (FADS), the Surveillance and Utilization Review
System (SURS) and several other legacy PI databases that were outdated and no longer supported. The IBM PI Solution includes a comprehensive electronic case
management module. Both Pl Solutions utilize the most up-to-date technologies for the detection of provider and participant Medicaid fraud and abuse. The Pl Solutions
provides enhanced capabilities for audit and investigations processes and allow for data mining, identification of claims outliers, and ad hoc query/reporting capabilities.
This funding also supports continuing operation of a solution that conducts federally required eligibility screening and monthly monitoring of all enrolled Missouri Medicaid
providers, as well as their owners and managing employees. This funding will also support system changes that allow the state to remain in compliance with changing
federal requirements for the enroliment and monitoring of Medicaid providers.

[3. PROGRAM LISTING (list programs included in this core funding) |

Systems Management
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90040C
Division: Office of Director
Core: Systems Management HB Section(s): 11.035

[4. FINANCIAL HISTORY

FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 6,000,000
o 5,500,000 \
Appropriation (All Funds) 7,000,000 7,000,000 7,000,000 7,000,000 5 700,364
Less Reverted (All Funds) (28,526) (33,527) (33,527) (33,527)
Less Restricted (All Funds) 0 0 0 0 5,000,000
Budget Authority (All Funds) 6,971,474 6,966,473 6,966,473 6,966,473 4.500.000
. 3,902,781
Actual Expenditures (All Funds) 5,700,364 3,902,781 4,312,466 N/A 4.000.000 \ /4,3.12,466
Unexpended (All Funds) 1,271,110 3,063,692 2,654,007 N/A R |
3,500,000
Unexpended, by Fund:
General Revenue 5,242 245,822 0 N/A 3,000,000
Federal 1,265,868 2,817,870 2,654,007 N/A
Other 0 0 0 N/A 2,500,000
2,000,000
FY 2021 FY 2022 FY 2023

*Current Year restricted amount is as of September 1, 2023.

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
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DEPARTMENT OF SOCIAL SERVICES
SYSTEMS MANAGEMENT

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
EE 0.00 1,117,552 5,882,448 7,000,000
Total 0.00 1,117,552 5,882,448 7,000,000
DEPARTMENT CORE REQUEST
EE 0.00 1,117,552 5,882,448 7,000,000
Total 0.00 1,117,552 5,882,448 7,000,000
GOVERNOR'S RECOMMENDED CORE
EE 0.00 1,117,552 5,882,448 7,000,000
Total 0.00 1,117,552 5,882,448 7,000,000
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 Rk Rk
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
SYSTEMS MANAGEMENT
CORE
EXPENSE & EQUIPMENT
GENERAL REVENUE 1,084,025 0.00 1,117,552 0.00 1,117,552 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 3,228,441 0.00 5,882,448 0.00 5,882,448 0.00 0 0.00
TOTAL - EE 4,312,466 0.00 7,000,000 0.00 7,000,000 0.00 0 0.00
TOTAL 4,312,466 0.00 7,000,000 0.00 7,000,000 0.00 0 0.00
GRAND TOTAL $4,312,466 0.00 $7,000,000 0.00 $7,000,000 0.00 $0 0.00

9/15/23 8:29

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
SYSTEMS MANAGEMENT
CORE
PROFESSIONAL SERVICES 4,312,466 0.00 3,555,749 0.00 3,555,749 0.00 0 0.00
M&R SERVICES 0 0.00 1,418,751 0.00 1,418,751 0.00 0 0.00
COMPUTER EQUIPMENT 0 0.00 20,000 0.00 20,000 0.00 0 0.00
OTHER EQUIPMENT 0 0.00 5,500 0.00 5,500 0.00 0 0.00
MISCELLANEOUS EXPENSES 0 0.00 2,000,000 0.00 2,000,000 0.00 0 0.00
TOTAL - EE 4,312,466 0.00 7,000,000 0.00 7,000,000 0.00 0 0.00
GRAND TOTAL $4,312,466 0.00 $7,000,000 0.00 $7,000,000 0.00 $0 0.00
GENERAL REVENUE $1,084,025 0.00 $1,117,552 0.00 $1,117,552 0.00 0.00
FEDERAL FUNDS $3,228,441 0.00 $5,882,448 0.00 $5,882,448 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22

im_didetail

Page 16 of 356
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.037
Program Name: Office of Director
Program is found in the following core budget(s): Systems Management

|1a. What strategic priority does this program address?

Protect the integrity of the Missouri Medicaid program

[1b. What does this program do?

Supports maintenance and operations for the Missouri Medicaid Audit and Compliance (MMAC) Program Integrity (P1) Solutions, implemented during October 2020
and January 2022, to replace the previous Fraud and Abuse Detection System (FADS), the Surveillance and Utilization Review System (SURS) and several other
legacy Pl databases that were outdated and no longer supported. The IBM PI Solution includes a comprehensive electronic case management module.; Both Pl
Solutions utilizes the most up-to-date technologies for the detection of provider and participant Medicaid fraud and abuse, provide enhanced capabilities for audit and
investigations processes, and allows for data mining, identification of claims outliers, and ad hoc query/reporting capabilities.

Supports continuing operation and system changes of electronic solutions that conduct federally required eligibility screening and monthly monitoring of all enrolled
Missouri Medicaid providers, as well as their owners and managing employees. These solutions also allow MMAC to properly enroll, monitor compliance, and suspend
and/or terminate providers.

For Title XIX Medicaid purposes, "systems mechanization" and "mechanized claims processing and information retrieval systems" is identified in section 1903(a)(3) of
the Act and defined in regulation at 42 CFR 433.111. The objectives of MMAC systems and enhancements include monitoring Title XIX program control and
administrative costs; service to participants, providers and inquiries; operations of claims control and computer capabilities; and management reporting for planning
and control.

|2a. Provide an activity measure(s) for the program.

Provider Terminations
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.037
Program Name: Office of Director
Program is found in the following core budget(s): Systems Management

[2b. Provide a measure(s) of the program's quality.

Provider Enroliment Updates Processed
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20,000 18,000 18,000
18,000 — 7000 18,000 17000 = 17,000 %
16,000 ’ % % 7
14,000 —132277 13,224 % % /
12,000 / % /

10 000 . . . . . é . é . é

SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
m Actual @Base BStretch
[2c. Provide a measure(s) of the program's impact.
Provider Enrollment Denied
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.037
Program Name: Office of Director
Program is found in the following core budget(s): Systems Management
Provider Enroliment Revalidations Processed
20,000
18,000
16,000
14,000
’ 12,255
’ 11,500 11,500 11,500
12,000 11,600 11,000 1,000
10,000 9.842 % % 7
8,000 7,518 . / / /
6.000 : - : : 7/ é é
SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
mActual @Base BStretch
All providers were required to revalidate their Medicaid enrollment by 06/30/2019 and at least every 5 years thereafter.
|2d. Provide a measure(s) of the program'’s efficiency.
Program Integrity Solution Reports Generated
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.037
Program Name: Office of Director
Program is found in the following core budget(s): Systems Management

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History o (oq’\rb
z\'bq’? f};p(b
(19\ %
31,000,000
.
26,000,000 7
21,000,000 /
16,000,000 S N /
11,000,000 o ,\af’(b Qs'bb ‘;3% 2 o (L“‘éb &2 /
s y P A 3 Q. 33 N N
6,000,000 M ik o o> RN 2 &
. S = — & 2 p— > 7
1,000,000 v [777] N 777 | 7
FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned

OGR BFEDERAL ®OTHER 8TOTAL

Planned FY 2024 expenditures are net of reserves and reverted. Planned FY 2024 expenditures include the MMAC Provider Enroliment System.

|[4. What are the sources of the "Other " funds?

N/A

|5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if

Social Security Act, Section 1903 (a) (3); 42 CFR 43.111.

|6. Are there federal matching requirements? If yes, please explain.

Expenditures related to the operation of the Medicaid Management Information System (MMIS) and the Program Integrity Solution earn a 75% federal match.

|7. Is this a federally mandated program? If yes, please explain.

N/A
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90068C
Division: Office of Director
Core: MMAC Provider Enroliment System HB Section: 11.037
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR |  Federal | Other | Total |
PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 0 0 0 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds:

[2. CORE DESCRIPTION |

Federal regulations require the Department to confirm the identity and determine exclusionary status of Medicaid providers and owners through routine checks of
various federal databases as part of the enrollment, reenrollment, and revalidation processes. In addition, the Department must have a method of verifying provider
licensure and any limitations. As part of the Department's modernization of the legacy MMIS, the MMAC is going to pursue a Provider Services module that will allow
for more automation of the provider enrollment, screening, and monitoring functions. This module will process provider applications, including automated screening
and monitoring; include a self-service portal; provide Interactive Voice Response (IVR) welcoming and call routing for providers; provide a customer relationship
management tool for communicating with the providers; and provide call center support for provider enroliment and revalidation.

This program was funded as a one-time appropriation in FY2024.

|3. PROGRAM LISTING (list programs included in this core funding)
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90068C
Division: Office of Director
Core: MMAC Provider Enroliment System HB Section: 11.037
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 0 0 0 26,500,000 30,000,000
Less Reverted (All Funds)
Less Restricted (All Funds) 0 0 0 0
Budget Authority (All Funds) 0 0 0 26,500,000
20,000,000
Actual Expenditures (All Funds) 0 0 0 N/A
Unexpended (All Funds) 0 0 0 N/A
Unexpended, by Fund: 10,000,000
General Revenue 0 0 0 N/A
Federal 0 0 0 N/A
Other 0 0 0 N/A 0 0
1) 0 = » =
FY 2021 FY 2022 FY 2023

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
(1) FY24 - This is a newly funded program for FY 2024.
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DEPARTMENT OF SOCIAL SERVICES
MMAC PROVIDER ENROLLMENT SYS

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
EE 0.00 2,650,000 23,850,000 0 26,500,000
Total 0.00 2,650,000 23,850,000 0 26,500,000
DEPARTMENT CORE ADJUSTMENTS
1x Expenditures 203 4036 EE 0.00 0 (23,850,000) 0 (23,850,000) Core reduction of one-time funding.
1x Expenditures 203 4033 EE 0.00 (2,650,000) 0 0 (2,650,000) Core reduction of one-time funding.
NET DEPARTMENT CHANGES 0.00 (2,650,000) (23,850,000) 0 (26,500,000)
DEPARTMENT CORE REQUEST
EE 0.00 0 0 0 0
Total 0.00 0 0 0 0
GOVERNOR'S RECOMMENDED CORE
EE 0.00 0 0 0 0
Total 0.00 0 0 0 0
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
MMAC PROVIDER ENROLLMENT SYS
CORE
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 2,650,000 0.00 0 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 23,850,000 0.00 0 0.00 0 0.00
TOTAL - EE 0 0.00 26,500,000 0.00 0 0.00 0 0.00
TOTAL (i} 0.00 26,500,000 0.00 0 0.00 (i} 0.00
MMAC Provider Enrollment Servi - 1886040
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 2,650,000 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 23,850,000 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 26,500,000 0.00 0 0.00
TOTAL 0 0.00 0 0.00 26,500,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $26,500,000 0.00 $26,500,000 0.00 $0 0.00

9/15/23 8:29

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision ltem ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
MMAC PROVIDER ENROLLMENT SYS
CORE
PROFESSIONAL SERVICES 0 0.00 26,500,000 0.00 0 0.00 0 0.00
TOTAL - EE 0 0.00 26,500,000 0.00 0 0.00 0 0.00
GRAND TOTAL $0 0.00 $26,500,000 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $2,650,000 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $23,850,000 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 17 of 356

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.037
Program Name: Office of Director
Program is found in the following core budget(s): MMAC Provider Enroliment System

|1a. What strategic priority does this program address?

Federal regulations require the Department to confirm the identity and determine exclusionary status of Medicaid providers and owners through routine checks of
various federal databases as part of the enrollment, reenrollment, and revalidation processes. In addition, the Department must have a method of verifying provider
licensure and any limitations.

[1b. What does this program do?

As part of the Department's modernization of the legacy MMIS, the MMAC is going to pursue a Provider Services module that will allow for more automation of the
provider enrollment, screening, and monitoring functions. This module will process provider applications, including automated screening and monitoring; include a self-
service portal; provide Interactive Voice Response (IVR) welcoming and call routing for providers; provide a customer relationship management tool for communicating
with the providers; and provide call center support for provider enrollment and revalidation.

|2a. Provide an activity measure(s) for the program.

New Providers Enrolled
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.037
Program Name: Office of Director
Program is found in the following core budget(s): MMAC Provider Enroliment System

|2b. Provide a measure(s) of the program's quality.

Providers Enrolled in MO HealthNet
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[2c. Provide a measure(s) of the program's impact.

Types of Healthcare Providers Enrolled
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.037
Program Name: Office of Director
Program is found in the following core budget(s): MMAC Provider Enroliment System

[2d. Provide a measure(s) of the program's efficiency.

Total Provider Enrollment Transactions
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3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History QQQ QQQQ
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.037
Program Name: Office of Director
Program is found in the following core budget(s): MMAC Provider Enroliment System

|4. What are the sources of the "Other " funds?

N/A

|5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Federal law: Social Security Act, Section 1903 (a) (3); 42 CFR 43.111

[6. Are there federal matching requirements? If yes, please explain.

Expenditures related to the Provider Enroliment System will earn a 90% federal match for implementation and a 75% federal match for operations.

[7. Is this a federally mandated program? If yes, please explain.

N/A
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NEW DECISION ITEM

Department: Social Services Budget Unit 90068C
Division: MO HealthNet
DI Name: MMAC Provider Enroliment System DI# 1886040 HB Section 11.037
[1. AMOUNT OF REQUEST
FY 2025 Budget Request FY 2025 Governor's Recommendation
GR Federal Other Total GR Federal Other Total

PS 0 0 0 0 PS 0 0 0 0
EE 2,650,000 23,850,000 0 26,500,000 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 2,650,000 23,850,000 0 26,500,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds:
Non-Counts: N/A Non-Counts:
[2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation New Program Fund Switch

Federal Mandate Program Expansion Cost to Continue

GR Pick-Up Space Request Equipment Replacement

Pay Plan X Other: Continuance of FY24 Funding

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

Federal regulations require the Department to confirm the identity and determine exclusionary status of Medicaid providers and owners through routine checks of various
federal databases as part of the enroliment, reenroliment, and revalidation processes. In addition, the Department must have a method of verifying provider licensure
and any limitations. As part of the Department's modernization of the legacy MMIS, the MMAC is going to pursue a Provider Services module that will allow for more
automation of the provider enrollment, screening, and monitoring functions. This module will process provider applications, including automated screening and
monitoring; include a self-service portal; provide Interactive Voice Response (IVR) welcoming and call routing for providers; provide a customer relationship
management tool for communicating with the providers; and provide call center support for provider enroliment and revalidation. MMAC has been approved for
$26,500,000 for this module for SFY24. Implementation will take at least 18 months to complete and will span across two fiscal years - SFY2024 and SFY2025. MMAC
is therefore requesting $26,500,000 again for SFY25 to ensure that all implemenation costs will be covered as they are incurred.
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NEW DECISION ITEM

Department: Social Services Budget Unit 90068C
Division: MO HealthNet
DI Name: MMAC Provider Enroliment System DI# 1886040 HB Section 11.037

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number
of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or
automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of the request are one-
times and how those amounts were calculated.)

The Department reviewed the procurement options available through the National Association of State Procurement Officers (NASPO) ValuePoint MMIS-Provider
Services Module to estimate the implementation costs of such system. The department also reviewed current and past Project Management Office, Independent
Verification and Validation Services, and vendor PAQs along with estimated ITSD costs to support the implementation to arrive at the below estimated implementation
costs. The module is estimated to take 18 months to implement.

Match GR Fed Other Total
Provider Enrollment Module  |90/10 1,900,000 | 17,100,000 - 19,000,000
Project Management 90/10 200,000 1,800,000 - 2,000,000
V&V 90/10 150,000 1,350,000 - 1,500,000
Contractor PAQs 90/10 300,000 | 2,700,000 - 3,000,000
ITSD 90/10 100,000 900,000 - 1,000,000
NDI Requested 2,650,000 23,850,000 - 26,500,000

Note: These costs do not include the maintenance and operations costs of approximately $7,000,000 per year

149



Department: Social Services

Division: MO HealthNet

DI Name: MMAC Provider Enroliment System

DI# 1886040

NEW DECISION ITEM
Budget Unit 90068C

HB Section 11.037

[5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req DeptReq DeptReq Dept Req Dept Req DeptReq DeptReq DeptReq Dept Req

GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time

Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
400 - Professional Services 2,650,000 23,850,000 0 26,500,000 (26,500,000)
Total EE 2,650,000 23,850,000 0 26,500,000 (26,500,000)
Grand Total 2,650,000 0.0 23,850,000 0.0 0 0.0 26,500,000 0.0 (26,500,000)

Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec GovRec GovRec GovRec Gov Rec

GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time

Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
Total EE 0 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0 0
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NEW DECISION ITEM

Department: Social Services Budget Unit 90068C
Division: MO HealthNet
DI Name: MMAC Provider Enroliment System DI# 1886040 HB Section 11.037

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional funding.)

6a.

6c¢.

Provide an activity measure(s) for the program.

New Providers Enrolled
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Provide a measure(s) of the program's impact.

Types of Healthcare Providers Enrolled

70 67

65 63 mmoeg
55

2021 2022 2023

N
N
=

2025

I Provider Types Added

--------- Linear (Provider Types Added)

2026

Forecast(Total Providers)

6b.

6d.

Provide a measure(s) of the program’s quality.

Providers Enrolled in MO HealthNet
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Provide a measure(s) of the program'’s efficiency.
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NEW DECISION ITEM

Department: Social Services Budget Unit 90068C
Division: MO HealthNet
DI Name: MMAC Provider Enroliment System DI# 1886040 HB Section 11.037

|7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

Missouri Medicaid Audit & Compliance (MMAC) enhances the integrity of the state Medicaid program by preventing and detecting fraudulent, abusive and wasteful
practices within the program, and recovering improperly expended funds while promoting high quality patient care. This unit works to reduce costs, increase efficiency of
provider monitoring, and assist providers with compliance. MMAC also protects the integrity of the Medicaid program by enrolling providers through a rigorous screening
process. MMAC has cooperative agreements with the Department of Health and Senior Services and the Department of Mental Health, to enhance the integrity of the
waiver programs through the same processes. MMAC is dedicated to preserving and protecting the Medicaid program for those in need, and to safeguarding taxpayer's
dollars from fraud and abuse within the Medicaid program.
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

MMAC PROVIDER ENROLLMENT SYS
MMAC Provider Enroliment Servi - 1886040

PROFESSIONAL SERVICES 0 0.00 0 0.00 26,500,000 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 26,500,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $26,500,000 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $2,650,000 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $23,850,000 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22 Page 18 of 356
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90045C
Division: Office of Director
Core: Recovery Audit Contract (RAC) HB Section: 11.040
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR | Federal | Other | Total |
PS 0 0 0 0 PS 0 0 0 0
EE 0 0 1,200,000 1,200,000 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 0 1,200,000 1,200,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Recovery Audit and Compliance Fund (0974) - $1,200,000 Other Funds:

[2. CORE DESCRIPTION |

Federal law requires states to contract with a Recovery Audit Contractor (RAC) to identify and recoup Medicaid provider overpayments. This appropriation funds
contractor contingency payments for overpayment recoveries. DSS received a 2 year waiver (exemption) from the Centers for Medicare and Medicaid Services
(CMS) for RAC services. In September 2016, DSS was granted the RAC wavier that was effective 1/1/2016 to 12/31/2017. This waiver covered calendar years 2016
and 2017. The waiver exempted Missouri from the requirement to have a RAC, as long as certain provisions are met. In the request, the provisions included MMAC
continuing to provide audit and investigation services for the state, as well as utilizing another contractor to complete credit balance audits of long term care facilities
and hospitals. On May 7, 2020, DSS requested renewal/extension of the waiver (exemption). In June 2020, the waiver was approved through 03/31/2022. CMS
stated no further RAC waivers will be granted. DSS will be contracting with HMS to be the RAC effective 10/1/2022. CMS has agreed to pay any contingency fees
that DSS would owe HMS for Medicaid funds recovered on behalf of the state.

|3. PROGRAM LISTING (list programs included in this core funding) |

Recovery Audit Contract

154



CORE DECISION ITEM

Department: Social Services Budget Unit: 90045C
Division: Office of Director
Core: Recovery Audit Contract (RAC) HB Section: 11.040
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 250000
Appropriation (All Funds) 1,200,000 1,200,000 1,200,000 1,200,000
Less Reverted (All Funds) 0 0 0 0 200000
Less Restricted (All Funds) 0 0 0 0
Budget Authority (All Funds) 1,200,000 1,200,000 1,200,000 1,200,000
150000
Actual Expenditures (All Funds) 0 0 0] N/A
Unexpended (All Funds) 1,200,000 1,200,000 1,200,000 N/A
100000
Unexpended, by Fund:
General Revenue 0 0 N/A N/A 50000
Federal 0 0 N/A N/A
Other 1,200,000 1,200,000 1,200,000 N/A o
0 0
(1) (2) (3) (4) . - | : | 2
FY 2021 FY 2022 FY 2023

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY21 - expenditures based on recoveries received into the fund.
(2) FY22 - expenditures based on recoveries received into the fund.
(3) FY23 - expenditures based on recoveries received into the fund.
(4) FY24 - expenditures based on recoveries received into the fund.
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DEPARTMENT OF SOCIAL SERVICES
RECOVERY AUDIT & COMPL CONTRT

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
EE 0.00 1,200,000 1,200,000
Total 0.00 1,200,000 1,200,000
DEPARTMENT CORE REQUEST
EE 0.00 1,200,000 1,200,000
Total 0.00 1,200,000 1,200,000
GOVERNOR'S RECOMMENDED CORE
EE 0.00 1,200,000 1,200,000
Total 0.00 1,200,000 1,200,000

156



DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
RECOVERY AUDIT & COMPL CONTRT
CORE
EXPENSE & EQUIPMENT
RECOVERY AUDIT AND COMPLIANCE 0 0.00 1,200,000 0.00 1,200,000 0.00 0 0.00
TOTAL - EE 0 0.00 1,200,000 0.00 1,200,000 0.00 0.00
TOTAL 0.00 1,200,000 0.00 1,200,000 0.00 0.00
GRAND TOTAL $0 0.00 $1,200,000 0.00 $1,200,000 0.00 $0 0.00

9/15/23 8:29
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
RECOVERY AUDIT & COMPL CONTRT
CORE
PROFESSIONAL SERVICES 0 0.00 1,200,000 0.00 1,200,000 0.00 0 0.00
TOTAL - EE 0 0.00 1,200,000 0.00 1,200,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $1,200,000 0.00 $1,200,000 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $1,200,000 0.00 $1,200,000 0.00 0.00
9/15/23 11:22 Page 19 of 356
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.040
Program Name: Office of Director
Program is found in the following core budget(s): Recovery Audit Contract (RAC)

|1a. What strategic priority does this program address?

Identify/recoup Medicaid provider overpayments

[1b. What does this program do?

The federal government requires states to contract with a Recovery Audit Contractor (RAC) to identify and recoup Medicaid provider overpayments. State Medicaid
programs may contract with one or more RACs to identify underpayments and overpayments and to recoup overpayments. Payments to Medicaid RACs are contingency-
based and linked to overpayments the contracts identify. Missouri’s first RAC contract ended November 30, 2015. There were no bidders for subsequent RAC contracts.
Following the lead of other states in the same circumstance, DSS submitted a State Plan Amendment (SPA) to request a waiver of the RAC requirement. CMS granted
waivers between 2015 and 2022. CMS stated no further RAC waivers will be granted. DSS will be contracting with HMS to be the RAC effective 10/1/2022. CMS has
agreed to pay any contingency fees that DSS would owe HMS for Medicaid funds recovered on behalf of the state.

Missouri Medicaid Audit and Compliance (MMAC) works with a contractor to verify recoupment and/or payments. Once 100% of the payment has been received for the
audits conducted, an invoice is submitted by the contractor for the contingency fee percentage related to the amount of recoveries.

Contingency Fee Percentages

Total Amount of Overpayment Recoveries Contingency Percentage of Total Overpayments
Recovered
$0 to $10,000,000 12.0%
$10,000,000.01 to $20,000,000 9.5%
$20,000,000.01 to $50,000,000 8.0%
$50,000,000.01 to $60,000,000 9.0%
> $60,000,000.01 12.0%

No performance measures are included for this program as it is an accounting mechanism.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.040
Program Name: Office of Director
Program is found in the following core budget(s): Recovery Audit Contract (RAC)

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History

1,400,000
1,200,000
1,000,000
800,000
600,000
400,000
200,000
0

FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned

OGR BFEDERAL mOTHER ®TOTAL

Planned FY 2024 expenditures are net of reserves.

[4. What are the sources of the "Other " funds?

Recovery Audit and Compliance Fund (0974)

|5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Section 6411 of the Patient Protection and Affordable Care Act (PPACA; Public Law 111-148) and the Health Care and Education Reconciliation Act (HCERA; Public
Law 111-152) and Section 1902 (a) (42) (B) (ii) (IV) (contractor) of the Social Security Act.

|6. Are there federal matching requirements? If yes, please explain.

No.

|7. Is this a federally mandated program? If yes, please explain.

Yes. States are required to contract to identify and recoup Medicaid provider overpayments.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88815C
Division: Finance and Administrative Services
Core: Division of Finance and Administrative Services HB Section: 11.045

(1. CORE FINANCIAL SUMMARY [

FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other [ Total [ [ GR |  Federal | Other [ Total [
PS 2,340,237 1,397,737 64,507 3,802,481 PS 0 0 0 0
EE 382,475 251,218 1,201,067 1,834,760 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 2,722,712 1,648,955 1,265,574 5,637,241 Total 0 0 0 0
FTE 38.71 15.16 1.15 55.02 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 1,453,592 | 748,625 | 41,314 | 2,243,530 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Child Support Enforcement Fund (0169) - $60,173 Other Funds:

DOSS Administrative Trust Fund (0545) - $1,205,401

[2. CORE DESCRIPTION

The Division of Finance and Administrative Services (DFAS) provides centralized financial and administrative support to all Department of Social Services (DSS)
divisions, which enable them to carry out the department's mission, by providing essential services which include: accounts payable, travel, budget, procurement,
compliance, payroll, grant reporting, cash management, research, and strategic performance and innovation functions.

[3. PROGRAM LISTING (list programs included in this core funding)

Division of Finance and Administrative Services (DFAS)
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88815C
Division: Finance and Administrative Services
Core: Division of Finance and Administrative Services HB Section: 11.045
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 4,880,984 5,039,588 5,336,064 5,637,241 5,000,000
Less Reverted (All Funds) (69,721) (44,051) (11,527) (81,681)
Less Restricted (All Funds) 0 0 0 0 4,574,828 4,558,594
Budget Authority (All Funds) 4,811,263 4,995,537 5,324,537 5,555,560 4,500,000 D —
Actual Expenditures (All Funds) 4,114,417 4,574,828 4,558,594 N/A 4’”4’41.7/
Unexpended (All Funds) 696,846 420,709 765,943 N/A
4,000,000
Unexpended, by Fund:
General Revenue 153 2,682 17,473 N/A
Federal 76,889 776 139 N/A 3,500,000
Other 619,804 417,251 748,331 N/A
(1)
3,000,000
FY 2021 FY 2022 FY 2023
*Current Year restricted amount is as of September 1, 2023.

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY24 - There was a pay plan increase of 8.7% for FY24.
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DEPARTMENT OF SOCIAL SERVICES
FINANCE & ADMINISTRATIVE SRVS

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 55.02 2,340,237 1,397,737 64,507 3,802,481
EE 0.00 382,475 251,218 1,201,067 1,834,760
Total 55.02 2,722,712 1,648,955 1,265,574 5,637,241
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 365 3117 PS 0.00 0 0 0 0 Core reallocation to align with actual
expenditures.
Core Reallocation 365 3050 PS 0.00 0 0 0 0 Core reallocation to align with actual
expenditures.
NET DEPARTMENT CHANGES 0.00 0 0 0 0
DEPARTMENT CORE REQUEST
PS 55.02 2,340,237 1,397,737 64,507 3,802,481
EE 0.00 382,475 251,218 1,201,067 1,834,760
Total 55.02 2,722,712 1,648,955 1,265,574 5,637,241
GOVERNOR'S RECOMMENDED CORE
PS 55.02 2,340,237 1,397,737 64,507 3,802,481
EE 0.00 382,475 251,218 1,201,067 1,834,760
Total 55.02 2,722,712 1,648,955 1,265,574 5,637,241
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 Fhkkkkkkkkkokok Tk
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
FINANCE & ADMINISTRATIVE SRVS
CORE
PERSONAL SERVICES
GENERAL REVENUE 2,135,457 34.92 2,340,237 38.71 2,340,237 38.71 0 0.00
CHILD CARE AND DEVELOPMENT FED 13,973 0.20 0 0.00 0 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 1,284,758 21.95 1,397,737 15.16 1,397,737 15.16 0 0.00
CHILD SUPPORT ENFORCEMENT FUND 54,432 0.88 59,423 1.05 59,423 1.05 0 0.00
DOSS ADMINISTRATIVE TRUST 4,654 0.04 5,084 0.10 5,084 0.10 0 0.00
TOTAL - PS 3,493,274 57.99 3,802,481 55.02 3,802,481 55.02 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 372,717 0.00 382,475 0.00 382,475 0.00 0 0.00
CHILD CARE AND DEVELOPMENT FED 415 0.00 0 0.00 0 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 238,994 0.00 251,218 0.00 251,218 0.00 0 0.00
CHILD SUPPORT ENFORCEMENT FUND 0 0.00 750 0.00 750 0.00 0 0.00
DOSS ADMINISTRATIVE TRUST 453,194 0.00 1,200,317 0.00 1,200,317 0.00 0 0.00
TOTAL - EE 1,065,320 0.00 1,834,760 0.00 1,834,760 0.00 0 0.00
TOTAL 4,558,594 57.99 5,637,241 55.02 5,637,241 55.02 0 0.00
Compliance and Reporting Suppo - 1886027
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 578,663 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 466,949 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 1,045,612 0.00 0 0.00
TOTAL 0 0.00 0 0.00 1,045,612 0.00 0 0.00
GRAND TOTAL $4,558,594 57.99 $5,637,241 55.02 $6,682,853 55.02 $0 0.00

9/15/23 8:29
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025

Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

FINANCE & ADMINISTRATIVE SRVS

CORE
DEPUTY STATE DEPT DIRECTOR 918 0.01 138,555 0.93 138,555 0.93 0 0.00
DESIGNATED PRINCIPAL ASST DEPT 128,544 0.98 0 0.00 0 0.00 0 0.00
DESIGNATED PRINCIPAL ASST DIV 143,832 1.33 103,553 1.00 233,553 2.00 0 0.00
LEGAL COUNSEL 84,380 0.98 91,341 1.00 91,341 1.00 0 0.00
MISCELLANEOUS TECHNICAL 63,172 1.60 0 0.00 0 0.00 0 0.00
MISCELLANEOUS PROFESSIONAL 3,693 0.06 0 0.00 0 0.00 0 0.00
SPECIAL ASST OFFICIAL & ADMSTR 9,502 0.08 118,035 1.00 118,035 1.00 0 0.00
SPECIAL ASST PROFESSIONAL 344,790 3.88 374,270 4.50 374,270 4.50 0 0.00
SPECIAL ASST OFFICE & CLERICAL 141,250 2.53 106,621 1.33 106,621 1.33 0 0.00
ADMIN SUPPORT ASSISTANT 11,668 0.33 0 0.00 0 0.00 0 0.00
LEAD ADMIN SUPPORT ASSISTANT 4,415 0.12 400 0.00 400 0.00 0 0.00
ADMIN SUPPORT PROFESSIONAL 153,714 3.78 326,992 6.73 326,992 6.73 0 0.00
ADMINISTRATIVE MANAGER 117,031 1.85 73,133 1.00 73,133 1.00 0 0.00
PROGRAM COORDINATOR 3,111 0.04 78,686 1.00 78,686 1.00 0 0.00
RESEARCH/DATA ANALYST 204,591 4.00 145,415 2.03 145,415 2.03 0 0.00
SENIOR RESEARCH/DATA ANALYST 98,767 1.53 136,889 1.00 136,889 1.00 0 0.00
RESEARCH DATA ANALYSIS SPV/MGR 63,764 0.84 156,020 2.00 56,020 1.00 0 0.00
STORES/WAREHOUSE ASSISTANT 89,148 2.61 99,767 3.00 99,767 3.00 0 0.00
PUBLIC RELATIONS SPECIALIST 489 0.01 0 0.00 0 0.00 0 0.00
AGENCY BUDGET ANALYST 0 0.00 106,151 0.33 106,151 0.33 0 0.00
AGENCY BUDGET SENIOR ANALYST 78,273 1.38 60,243 1.04 60,243 1.04 0 0.00
ACCOUNTS ASSISTANT 109,148 3.00 85,597 2.63 85,597 2.63 0 0.00
SENIOR ACCOUNTS ASSISTANT 247,112 6.12 233,822 6.60 233,822 6.60 0 0.00
ACCOUNTS SUPERVISOR 4,722 0.08 0 0.00 0 0.00 0 0.00
ACCOUNTANT 42,621 0.98 86,927 2.00 86,927 2.00 0 0.00
INTERMEDIATE ACCOUNTANT 8,123 0.12 276 0.00 276 0.00 0 0.00
SENIOR ACCOUNTANT 219,944 3.71 133,012 2.56 133,012 2.56 0 0.00
ACCOUNTANT SUPERVISOR 24,014 0.33 154,837 2.00 124,837 2.00 0 0.00
ACCOUNTANT MANAGER 424,119 4.64 370,162 412 370,162 412 0 0.00
AUDITOR 109,509 2.13 108,740 0.50 108,740 0.50 0 0.00
LEAD AUDITOR 94,888 1.47 37,085 1.00 37,085 1.00 0 0.00
AUDITOR SUPERVISOR 50,434 0.60 71,902 0.96 71,902 0.96 0 0.00
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025

Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

FINANCE & ADMINISTRATIVE SRVS

CORE
AUDITOR MANAGER 33,492 0.35 0 0.00 0 0.00 0 0.00
GRANTS MANAGER 0 0.00 86,458 0.78 86,458 0.78 0 0.00
PROCUREMENT ANALYST 81,053 1.82 35,244 0.75 35,244 0.75 0 0.00
PROCUREMENT SPECIALIST 58,733 1.10 179,966 1.23 179,966 1.23 0 0.00
PROCUREMENT SUPERVISOR 50,170 0.64 0 0.00 0 0.00 0 0.00
PROCUREMENT MANAGER 93,743 0.98 0 0.00 0 0.00 0 0.00
HUMAN RESOURCES MANAGER 106 0.00 0 0.00 0 0.00 0 0.00
BENEFIT PROGRAM SPECIALIST 600 0.02 0 0.00 0 0.00 0 0.00
SOCIAL SERVICES SPECIALIST 100 0.00 0 0.00 0 0.00 0 0.00
SR SOCIAL SERVICES SPECIALIST 71 0.00 0 0.00 0 0.00 0 0.00
SOCIAL SVCS UNIT SUPERVISOR 7 0.00 0 0.00 0 0.00 0 0.00
NETWORK INFRASTRUCTURE SPEC 62,202 0.98 67,554 1.00 67,554 1.00 0 0.00
DRIVER 33,311 0.98 34,828 1.00 34,828 1.00 0 0.00

TOTAL - PS 3,493,274 57.99 3,802,481 55.02 3,802,481 55.02 0 0.00

TRAVEL, IN-STATE 26,544 0.00 74,607 0.00 74,607 0.00 0 0.00
TRAVEL, OUT-OF-STATE 13,568 0.00 2,549 0.00 2,549 0.00 0 0.00
SUPPLIES 104,947 0.00 320,287 0.00 320,287 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 9,465 0.00 31,430 0.00 31,430 0.00 0 0.00
COMMUNICATION SERV & SUPP 21,574 0.00 25,945 0.00 25,945 0.00 0 0.00
PROFESSIONAL SERVICES 257,296 0.00 150,553 0.00 150,553 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 1,653 0.00 2,161 0.00 2,161 0.00 0 0.00
M&R SERVICES 13,566 0.00 7,036 0.00 7,036 0.00 0 0.00
COMPUTER EQUIPMENT 0 0.00 8,001 0.00 8,001 0.00 0 0.00
MOTORIZED EQUIPMENT 154,823 0.00 0 0.00 0 0.00 0 0.00
OFFICE EQUIPMENT 519 0.00 7,860 0.00 7,860 0.00 0 0.00
OTHER EQUIPMENT 5,054 0.00 3,984 0.00 3,984 0.00 0 0.00
BUILDING LEASE PAYMENTS 1,729 0.00 0 0.00 0 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 540 0.00 0 0.00 0 0.00 0 0.00
MISCELLANEOUS EXPENSES 4,794 0.00 347 0.00 347 0.00 0 0.00

9/15/23 11:22

im_didetail

Page 21 of 356

166



DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
FINANCE & ADMINISTRATIVE SRVS
CORE
REBILLABLE EXPENSES 449,248 0.00 1,200,000 0.00 1,200,000 0.00 0 0.00
TOTAL - EE 1,065,320 0.00 1,834,760 0.00 1,834,760 0.00 0 0.00
GRAND TOTAL $4,558,594 57.99 $5,637,241 55.02 $5,637,241 55.02 $0 0.00
GENERAL REVENUE $2,508,174 34.92 $2,722,712 38.71 $2,722,712 38.71 0.00
FEDERAL FUNDS $1,538,140 22.15 $1,648,955 15.16 $1,648,955 15.16 0.00
OTHER FUNDS $512,280 0.92 $1,265,574 1.15 $1,265,574 1.15 0.00
9/15/23 11:22 Page 22 of 356
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.045
Program Name Division of Finance and Administrative Services
Program is found in the following core budget(s): Division of Finance and Administrative Services

|1a. What strategic priority does this program address?

Provide financial and administrative support

|1b. What does this program do?

The Division of Finance and Administrative Services (DFAS) provides centralized financial and administrative support to all Department of Social Services (DSS)
divisions, which enable them to carry out the department's mission, by providing essential services which include:

e Accounts Payable

o Administrative Services - Office Services, Warehouse, Emergency Management and Telecommunications
 Travel Unit

» Budget Unit

» Procurement Unit

e Compliance Unit

 Payroll

» Grant Reporting

o Cash Management

» Research

 Strategic Performance and Innovation
» Revenue Maximization

Additionally, DFAS provides services specialized to DSS. These services include:

e The Child Welfare Eligibility Unit to manage Title IV-E eligibility determinations for all youth in state custody; and
e The Family and Children Electronic System (FACES) Payment Unit to provide oversight and approval to provider payments.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s):
Program Name Division of Finance and Administrative Services
Program is found in the following core budget(s): Division of Finance and Administrative Services

11.045

|2a. Provide an activity measure(s) for the program.

DSS Contracts Issued Per Year

12,000 10,369
10,000 9,293 8,797

8,000

6,000

4,000

2,000

. FY21 FY22 FY23 FY24

|2b. Provide a measure(s) of the program'’s quality.

Contract Amendments Issued

30,000

25,000

20000 — 12427 18,753 18,753 18,753
15,000 15423 7 7 / 7/ -
10,000 - % % A

FY21 FY22 FY23 FY24 FY25 FY26
m Actual EIBase

FY20 and FY21 captures data not previously reported. (i.e. Amendments issued through the automation of ITSD processes)
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.045
Program Name Division of Finance and Administrative Services
Program is found in the following core budget(s): Division of Finance and Administrative Services

[2c. Provide a measure(s) of the program's impact.

Number of Vendors Receiving Payment from DSS

10,000
7,953

8,000 6,942 7,448 7,448

6,352 S

4,120
4,000 \ \
2,000 . \
FY21 FY22 FY23 FY24 FY25 FY26

m Actual @Base

Number of vendors paid through SAMII Financial. Totals do not include employee expense account payments.

|2d. Provide a measure(s) of the program's efficiency.

Ratio of Budgeted DFAS Employees To Total DSS Employees
10%
5%
0.98% 0.98% 0.83% 0.83% 0.83% 0.83%
0y, N — — v77777) (777777 777777,
FY21 FY22 FY23 FY24 FY25 FY26
m Actual @Base
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.045
Program Name Division of Finance and Administrative Services
Program is found in the following core budget(s): Division of Finance and Administrative Services

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
8,000,000 <5
a N o> &
6,000,000 o Nl &
N ° 3
[ ) P B N4
4,000,000 o ‘\%g ! ik ® @?’*\ﬂ %‘*66 b‘“\& 6361
¥ o ¥ RO s N g NFT a8 AT
©®° a0 A 4® & ar
2,000,000 S & N9
: 7 mn— 7/m——
FY 21 Actual FY22 Actual FY 23 Actual FY 24 Planned
OGR BFEDERAL mOTHER @TOTAL ‘

Planned FY 2024 expenditures are net of reverted.

[4. What are the sources of the "Other " funds?

Child Support Enforcement Fund (0169) and DOSS Administrative Trust Fund (0545)

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Section 660.010, RSMo.

|6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used as
maintenance of effort as appropriate.

[7. Is this a federally mandated program? If yes, please explain.

No.
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NDI - Compliance and
Reporting Support






NEW DECISION ITEM

Department of Social Services Budget Unit 88815C
Division: Division of Finance and Administrative Services
DI Name: Compliance and Reporting Support DI# 1886027 HB Section 11.045
[1. AMOUNT OF REQUEST
FY 2025 Budget Request FY 2025 Governor's Recommendation
GR Federal Other Total GR Federal Other Total

PS 0 0 0 0 PS 0 0 0 0
EE 578,663 466,949 0 1,045,612 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 578,663 466,949 0 1,045,612 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds:
Non-Counts: N/A Non-Counts:
[2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation New Program Fund Switch

Federal Mandate X Program Expansion Cost to Continue

GR Pick-Up Space Request Equipment Replacement

Pay Plan Other:
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NEW DECISION ITEM

Department of Social Services Budget Unit 88815C
Division: Division of Finance and Administrative Services
DI Name: Compliance and Reporting Support DI# 1886027 HB Section 11.045

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

The Division of Finance and Administrative Services (DFAS) is requesting additional support for the monitoring and compliance for reporting requirements of the Special
Services Block Grant (SSBG) and Temporary Assistance Needy Family (TANF) programs.

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of
the request are one-times and how those amounts were calculated.)

Contracted Staff at the equivalent of 1 Lead Auditor and 1 Lead Administrative Support Assistant is requested to oversee contracted fiscal monitoring due to the increased
volume of monitoring along with the complexity of Employment and Training Program (E&T) monitoring. Furthermore, as the department receives additional funding,
additional monitoring is required to ensure agencies are compliant with Uniform Guidance. In addtion to contracted staff, DFAS is requesting $900,000 for contracted
compliance of the Jobs for America's Graduates (JAG) and Employment and Training Programs.

Program Type # of Agencies| Cost/review | Total Cost
Jobs for American's Graduates - Fiscal Monitoring Desk 40 15,000 [ $ 600,000
Employment and Training Programs - Fiscal Monitoring On-Site 10 30,000 [ $ 300,000

Total Contracted Compliance $ 900,000
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Department of Social Services

NEW DECISION ITEM

Budget Unit 88815C

Division: Division of Finance and Administrative Services

DI Name: Compliance and Reporting Support

DI# 1886027

HB Section 11.045

|5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req DeptReq Dept Req Dept Req DeptReq DeptReq DeptReq DeptReq

GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time

Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
400 - PROFESSIONAL SERVICES 578,663 466,949 0 1,045,612 0
Total EE 578,663 466,949 0 1,045,612 0
Grand Total 578,663 0.0 466,949 0.0 0 0.0 1,045,612 0.0 0

Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
0

Total EE 0 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0 0
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NEW DECISION ITEM

Department of Social Services Budget Unit 88815C
Division: Division of Finance and Administrative Services
DI Name: Compliance and Reporting Support DI# 1886027 HB Section 11.045

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional
funding.)

6a. Provide an activity measure(s) for the program. 6b. Provide a measure(s) of the program's quality.
Measures are in development and will be provided after a full Measures are in development and will be provided after a
year of expenditures. full year of expenditures.

6c. Provide a measure(s) of the program's impact. 6d. Provide a measure(s) of the program'’s efficiency.
Measures are in development and will be provided after a full Measures are in development and will be provided after a
year of expenditures. full year of expenditures.

|7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

N/A
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

FINANCE & ADMINISTRATIVE SRVS
Compliance and Reporting Suppo - 1886027

PROFESSIONAL SERVICES 0 0.00 0 0.00 1,045,612 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 1,045,612 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $1,045,612 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $578,663 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $466,949 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22 Page 23 of 356

im_didetail
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88818C
Division: Finance and Administrative Services
Core: Child Welfare Eligibility Unit HB Section: 11.050
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other [ Total [ | GR | Federal | Other | Total [
PS 788,943 681,427 0 1,470,370 PS 0 0 0 0
EE 21,287 18,964 0 40,251 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 810,230 700,391 0 1,510,621 Total 0 0 0 0
FTE 18.51 16.49 0.00 35.00 FTE
Est. Fringe | 572,041 | 501,631 | 0 | 1,073,672 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds:

[2. CORE DESCRIPTION [

The Child Welfare Eligibility Unit determines the funding and reimbursement to the state for children in foster care, guardianship, or adoptive homes. The Child
Welfare Eligibility Unit also administers Social Security benefits on behalf of youth the Children's Division is selected as the representive payee.

[3. PROGRAM LISTING (list programs included in this core funding) |

Child Welfare Eligibility Unit
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88818C
Division: Finance and Administrative Services
Core: Child Welfare Eligibility Unit HB Section: 11.050
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 0 0 1,392,938 1,510,621 2,500,000
Less Reverted (All Funds) 0 0 (639) (24,307)
Less Restricted (All Funds) 0 0 0 0
Budget Authority (All Funds) 0 0 1,392,299 1,486,314 2,000,000
Actual Expenditures (All Funds) 0 0 1,373,448 N/A 1,500,000 1,373,448
Unexpended (All Funds) 0 0 18,851 N/A /
Unexpended, by Fund: 1,000,000
General Revenue 0 0 13,523 N/A
Federal 0 0 5,328 N/A 500,000
Other 0 0 0 N/A /
0
0
0 [

*Current Year restricted amount is as of September 1, 2023.

(1)

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY23 - Appropriation for the Child Welfare Eligibility Unit's first year.

(2) FY24 - There was a pay plan increase of 8.7% for FY24.

(2)

FY 2021 FY 2022 FY 2023
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DEPARTMENT OF SOCIAL SERVICES
CHILD WELFARE ELIGIBILITY UNIT

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 35.00 788,943 681,427 0 1,470,370
EE 0.00 21,287 18,964 0 40,251
Total 35.00 810,230 700,391 0 1,510,621
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 366 1441 PS 0.00 0 0 0 (0) Core reallocation to align with actual
expenditures.
Core Reallocation 366 1436 PS 0.00 0 0 0 0 Core reallocation to align with actual
expenditures.
NET DEPARTMENT CHANGES 0.00 0 0 0 0
DEPARTMENT CORE REQUEST
PS 35.00 788,943 681,427 0 1,470,370
EE 0.00 21,287 18,964 0 40,251
Total 35.00 810,230 700,391 0 1,510,621
GOVERNOR'S RECOMMENDED CORE
PS 35.00 788,943 681,427 0 1,470,370
EE 0.00 21,287 18,964 0 40,251
Total 35.00 810,230 700,391 0 1,510,621

179



DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR COLUMN
CHILD WELFARE ELIGIBILITY UNIT
CORE
PERSONAL SERVICES
GENERAL REVENUE 725,765 17.36 788,943 18.51 788,943 18.51 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 626,454 15.15 681,427 16.49 681,427 16.49 0 0.00
TOTAL - PS 1,352,219 32.51 1,470,370 35.00 1,470,370 35.00 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 7,159 0.00 21,287 0.00 21,287 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 14,070 0.00 18,964 0.00 18,964 0.00 0 0.00
TOTAL - EE 21,229 0.00 40,251 0.00 40,251 0.00 0 0.00
TOTAL 1,373,448 32.51 1,510,621 35.00 1,510,621 35.00 0 0.00
GRAND TOTAL $1,373,448 32.51 $1,510,621 35.00 $1,510,621 35.00 $0 0.00

9/15/23 8:29

im_disummary
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FLEXIBILITY REQUEST FORM

BUDGET UNIT NUMBER: 88818C
BUDGET UNIT NAME: Child Welfare Eligibility Unit
HOUSE BILL SECTION: 11.050

DEPARTMENT: Department of Social Services

DIVISION: Finance and Administrative Services

1. Provide the amount by fund of personal service flexibility and the amount by fund of expense and equipment flexibility you are
requesting in dollar and percentage terms and explain why the flexibility is needed. If flexibility is being requested among divisions,
provide the amount by fund of flexibility you are requesting in dollar and percentage terms and explain why the flexibility is needed.

DEPARTMENT REQUEST

DSS is requesting 5% flexibility between PS and EE.

2. Estimate how much flexibility will be used for the budget year. How much flexibility was used in the Prior Year Budget and the Current

Year Budget? Please specify the amount.

CURRENT YEAR BUDGET REQUEST
PRIOR YEAR ESTIMATED AMOUNT OF ESTIMATED AMOUNT OF
ACTUAL AMOUNT OF FLEXIBILITY USED FLEXIBILITY THAT WILL BE USED FLEXIBILITY THAT WILL BE USED
$0 DSS will flex up to 5% between EE & PS. Up to 5% flexibility will be used.

3. Please explain how flexibility was used in the prior and/or current years.

PRIOR YEAR CURRENT YEAR
EXPLAIN ACTUAL USE EXPLAIN PLANNED USE
Flexibility would be used to effectively manage resources as needed for FTE or EE
N/A expenditures.

181




DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
CHILD WELFARE ELIGIBILITY UNIT
CORE
ADMINISTRATIVE MANAGER 34,087 0.38 0 0.00 91,566 1.00 0 0.00
PROGRAM COORDINATOR 41,070 0.59 72,320 1.00 0 0.00 0 0.00
BENEFIT PROGRAM SPECIALIST 1,035,986 26.76 1,126,515 29.00 1,107,269 29.00 0 0.00
BENEFIT PROGRAM SR SPECIALIST 14,410 0.33 0 0.00 0 0.00 0 0.00
BENEFIT PROGRAM SUPERVISOR 226,666 4.45 204,148 4.00 204,148 4.00 0 0.00
OTHER 0 0.00 22,979 0.00 22,979 0.00 0 0.00
BENEFIT PROGRAM SENIOR SPECIALIS” 0 0.00 44,408 1.00 44,408 1.00 0 0.00
TOTAL - PS 1,352,219 32.51 1,470,370 35.00 1,470,370 35.00 0 0.00
TRAVEL, IN-STATE 2,118 0.00 0 0.00 2,000 0.00 0 0.00
TRAVEL, OUT-OF-STATE 3,279 0.00 0 0.00 3,000 0.00 0 0.00
SUPPLIES 5,141 0.00 40,251 0.00 26,951 0.00 0 0.00
COMMUNICATION SERV & SUPP 1,157 0.00 0 0.00 1,000 0.00 0 0.00
PROFESSIONAL SERVICES 8,720 0.00 0 0.00 7,000 0.00 0 0.00
M&R SERVICES 182 0.00 0 0.00 100 0.00 0 0.00
OTHER EQUIPMENT 184 0.00 0 0.00 100 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 448 0.00 0 0.00 100 0.00 0 0.00
TOTAL - EE 21,229 0.00 40,251 0.00 40,251 0.00 0 0.00
GRAND TOTAL $1,373,448 32.51 $1,510,621 35.00 $1,510,621 35.00 $0 0.00
GENERAL REVENUE $732,924 17.36 $810,230 18.51 $810,230 18.51 0.00
FEDERAL FUNDS $640,524 15.15 $700,391 16.49 $700,391 16.49 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22

im_didetail

Page 24 of 356
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.050
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): Child Welfare Eligibility Unit

|1a. What strategic priority does this program address?

Provide financial and administrative support

|1b. What does this program do?

The Child Welfare Eligibility Unit is responsible for managing Title IV-E eligibility determinations and redeterminations for all youth in state custody. The Title IV-E
eligibility staff work directly with the Children's Division, and sometimes the juvenile court, to obtain the necessary documentation to make initial and continuous
Title IV-E eligibility determinations for youth. The Child Welfare Eligibility Unit works with the Social Security Administration and the representative payee,
Children's Division, in administering and managing Social Security benefits on behalf of youth. The Child Welfare Eligibility Unit ensures all eligible youth receive
financial support while in state custody. The Child Welfare Eligibility Unit provides technical expertise and training to Children's Division staff to ensure compliance
with Title IV-E regulations and rules. This Unit also monitors program participation to identify any opportunities to improve operational efficiencies and increase
program participation.

Program Type is exempt from measures as this program includes client accounts.

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
8,000,000
6,000,000
4,000,000 \ NS 6'5\&
X > > A\ °°
2,000,000 Lo (o AN P P N
,000, Tl > ° w» —
0 [ V7774 = [ V774 =
FY 21 Actual FY22 Actual FY 23 Actual FY 24 Planned
OGR BFEDERAL mOTHER ®TOTAL

Planned FY 2024 expenditures are net of reverted.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.050
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): Child Welfare Eligibility Unit

[4. What are the sources of the "Other " funds?

N/A

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

42 USC 672 and 673

45 CFR parts 1355, 1356, and 1357

RSMo Chapter 210.535

Program numbers 93.658 Title IV-E Foster Care, 93.659 Title IV-E Adoption and 93.090 Title IV-E Guardianship

|6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used as
maintenance of effort as appropriate.

|7. Is this a federally mandated program? If yes, please explain.

Federal funding is contingent on upon on approved Title IV-E state plan.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88817C
Division: Finance and Administrative Services
Core: Revenue Maximization HB Section: 11.055
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR [ Federal | Other | Total | | GR |  Federal | Other | Total |
PS 0 0 0 0 PS 0 0 0 0
EE 0 3,000,000 0 3,000,000 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 3,000,000 0 3,000,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A

Other Funds:

[2. CORE DESCRIPTION

Core budget to provide the Department of Social Services (DSS) with a mechanism for payment of fees to contractors who engage in revenue maximization projects

on behalf of the Department.

|3. PROGRAM LISTING (list programs included in this core funding)

Cost Allocation Plan (CAP)
Financial Sub recipient Monitoring Services
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88817C
Division: Finance and Administrative Services
Core: Revenue Maximization HB Section: 11.055
|4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
Appropriation (All Funds) 3,250,000 3,000,000 3,000,000 3,000,000
Less Reverted (All Funds) 0 0 0 0 120,000
Less Restricted (All Funds) 0 0 0 0
Budget Authority (All Funds) 3,250,000 3,000,000 3,000,000 3,000,000
90,000
Actual Expenditures (All Funds) 74,744 0 0 N/A
Unexpended (All Funds) 3,175,256 3,000,000 N/A N/A %744
60,000

Unexpended, by Fund:

General Revenue 0 0 0 N/A

Federal 3,175,256 3,000,000 3,000,000 N/A 30.000

Other 0 0 0 N/A ’

(1) (2) (3) 0
0 0 : =
FY 2021 FY 2022 FY 2023

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY21 - agency reserve of $2,500,000 federal funds due to excess authority.
(2) FY22 - agency reserve of $2,500,000 federal funds due to excess authority.
(3) FY23 - agency reserve of $2,500,000 federal funds due to excess authority.
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DEPARTMENT OF SOCIAL SERVICES
REVENUE MAXIMATION

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
EE 0.00 0 3,000,000 3,000,000
Total 0.00 0 3,000,000 3,000,000
DEPARTMENT CORE REQUEST
EE 0.00 0 3,000,000 3,000,000
Total 0.00 0 3,000,000 3,000,000
GOVERNOR'S RECOMMENDED CORE
EE 0.00 0 3,000,000 3,000,000
Total 0.00 0 3,000,000 3,000,000
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 Rk Rk
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
REVENUE MAXIMATION
CORE
EXPENSE & EQUIPMENT
TEMP ASSIST NEEDY FAM FEDERAL 0 0.00 250,000 0.00 250,000 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 2,750,000 0.00 2,750,000 0.00 0 0.00
TOTAL - EE 0 0.00 3,000,000 0.00 3,000,000 0.00 0 0.00
TOTAL 0 0.00 3,000,000 0.00 3,000,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $3,000,000 0.00 $3,000,000 0.00 $0 0.00

9/15/23 8:29

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
REVENUE MAXIMATION
CORE
PROFESSIONAL SERVICES 0 0.00 3,000,000 0.00 3,000,000 0.00 0 0.00
TOTAL - EE 0 0.00 3,000,000 0.00 3,000,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $3,000,000 0.00 $3,000,000 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $3,000,000 0.00 $3,000,000 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 25 of 356

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.055
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): Revenue Maximization

|1a. What strategic priority does this program address?

Mechanism for maximizing program funding

[1b. What does this program do?

The Department of Social Services works with contracted entities that specialize in maximizing federal program dollars and identifying other non-GR sources. This
program also provides a mechanism to make contingency contract payments on outstanding revenue maximization projects. The following projects are either
planned or ongoing for FY23:

Cost Allocation Plan (CAP)

Contractor: Public Consulting Group

Project Description: This contract is to support the Department’s Public Assistance Cost Allocation Plan (PACAP), assisting with updates to the narrative, assisting
with responding to questions from federal agencies such as Cost Allocation Services (CAS), providing support to the AlloCAP system, and providing responses to
ad hoc questions and inquiries from DSS related to the plan and federal claiming as necessary. The PACAP identifies, measures and allocates all costs incurred by
the Department to each benefiting program to allow for the federal share of expenditures to be properly and accurately claimed.

Financial Sub recipient Monitoring Services

Ongoing for FY24.

Project Description: To assist the Missouri DSS to acquire professional monitoring services. These services are required to perform desk and on-site financial
monitoring of various programs such as Supplemental Nutrition Assistance Program (SNAP), Temporary Assistance for Needy Families (TANF), Jobs for America's
Graduates (JAG), Community Action Agency’s administration of the Community Services Block Grant (CSBG), and Low Income Housing Energy Assistance
Program (LIHEAP) programs. DSS is responsible for performing monitoring of these funds, and the objective of the monitoring is to determine that the programs
are administered in compliance with financial contract requirements and federal regulations.

No performance measures are included for this program as it is an accounting mechanism.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.055
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): Revenue Maximization

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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|4. What are the sources of the "Other " funds?

N/A

|5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Section 660.010, RSMo.

|6. Are there federal matching requirements? If yes, please explain.

No. Generally, contractors are paid from new federal funds resulting from successful revenue maximization projects. There may be a state match required to
receive the additional funds.

|7. Is this a federally mandated program? If yes, please explain.

No.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88853C
Division: Finance and Administrative Services
Core: Receipt and Disbursement - Refunds HB Section: 11.060
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2024 Governor's Recommendation

| GR |  Federal | Other | Total | GR |  Federal | Other | Total |
PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 21,302,000 5,894,000 27,196,000 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 21,302,000 5,894,000 27,196,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0| 0| 0| 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: Third Party Liability Collections Fund (0120) - $369,000
Premium Fund (0885) - $5,500,000
Pharmacy Rebates Fund (0114) - $25,000

Other Funds:

[2. CORE DESCRIPTION

Core budget for the Division of Finance and Administrative Services to manage (refund) incorrectly deposited receipts.

|3. PROGRAM LISTING (list programs included in this core funding)

Receipt and Disbursement - Refunds
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88853C
Division: Finance and Administrative Services
Core: Receipt and Disbursement - Refunds HB Section: 11.060
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr.
Appropriation (All Funds) 22671,000  25846,000 27,196,000 27,196,000 | 12000000 11810.237
Less Reverted (All Funds) 0 0 0 0
Less Restricted (All Funds) 0 0 0 0
Budget Authority (All Funds) 22,671,000 25,846,000 27,196,000 27,196,000 11,000,000 10,581 522
Actual Expenditures (All Funds)  11,810237 10,581,522 9,766,830 N/A 9766830
Unexpended (All Funds) 10,860,763 15,264,478 17,429,170 N/A 10,000,000 ~5
Unexpended, by Fund:
General Revenue 0 0 0 N/A 9,000,000
Federal 8,577,326 12,687,135 14,414,089 N/A
Other 2,283,437 2,577,343 3,015,081 N/A
8,000,000
FY 2021 FY 2022 FY 2023

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
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DEPARTMENT OF SOCIAL SERVICES
RECEIPT & DISBURSEMENT-REFUNDS

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PD 0.00 21,302,000 5,894,000 27,196,000
Total 0.00 21,302,000 5,894,000 27,196,000
DEPARTMENT CORE REQUEST
PD 0.00 21,302,000 5,894,000 27,196,000
Total 0.00 21,302,000 5,894,000 27,196,000
GOVERNOR'S RECOMMENDED CORE
PD 0.00 21,302,000 5,894,000 27,196,000
Total 0.00 21,302,000 5,894,000 27,196,000
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
RECEIPT & DISBURSEMENT-REFUNDS
CORE
PROGRAM-SPECIFIC
VICTIMS OF CRIME 293,434 0.00 300,000 0.00 300,000 0.00 0 0.00
CHILDRENS HEALTH INSURANCE 159,201 0.00 1,500,000 0.00 1,500,000 0.00 0 0.00
TITLE XIX-FEDERAL AND OTHER 6,177,682 0.00 10,250,000 0.00 10,250,000 0.00 0 0.00
CHILD CARE AND DEVELOPMENT FED 0 0.00 25,000 0.00 25,000 0.00 0 0.00
FEDERAL AND OTHER 109,348 0.00 1,500,000 0.00 1,500,000 0.00 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 2,203 0.00 27,000 0.00 27,000 0.00 0 0.00
TITLE XIX ADULT EXPANSION FED 0 0.00 450,000 0.00 450,000 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 146,043 0.00 5,000,000 0.00 5,000,000 0.00 0 0.00
MEDICAID STABILIZATION 0 0.00 450,000 0.00 450,000 0.00 0 0.00
DSS FEDERAL STIMULUS 0 0.00 450,000 0.00 450,000 0.00 0 0.00
DSS FEDERAL STIM 2021 FUND 0 0.00 900,000 0.00 900,000 0.00 0 0.00
FMAP ENHANCEMENT - EXPANSION 0 0.00 450,000 0.00 450,000 0.00 0 0.00
PHARMACY REBATES 25,000 0.00 25,000 0.00 25,000 0.00 0 0.00
THIRD PARTY LIABILITY COLLECT 75,525 0.00 369,000 0.00 369,000 0.00 0 0.00
PREMIUM 2,778,394 0.00 5,500,000 0.00 5,500,000 0.00 0 0.00
TOTAL - PD 9,766,830 0.00 27,196,000 0.00 27,196,000 0.00 0 0.00
TOTAL 9,766,830 0.00 27,196,000 0.00 27,196,000 0.00 0 0.00
GRAND TOTAL $9,766,830 0.00 $27,196,000 0.00 $27,196,000 0.00 $0 0.00

9/15/23 8:29

im_disummary
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FLEXIBILITY REQUEST FORM

BUDGET UNIT NUMBER: 88853C
BUDGET UNIT NAME: Receipts and Disbursements
HOUSE BILL SECTION: 11.060

DEPARTMENT: Department of Social Services

DIVISION: Finance and Administrative Services

1. Provide the amount by fund of personal service flexibility and the amount by fund of expense and equipment flexibility you are
requesting in dollar and percentage terms and explain why the flexibility is needed. If flexibility is being requested among divisions,
provide the amount by fund of flexibility you are requesting in dollar and percentage terms and explain why the flexibility is needed.

DEPARTMENT REQUEST

DSS is requesting 25% flexibility between Federal and Other funds in this House Bill section.

2. Estimate how much flexibility will be used for the budget year. How much flexibility was used in the Prior Year Budget and the Current

Year Budget? Please specify the amount.

CURRENT YEAR BUDGET REQUEST
PRIOR YEAR ESTIMATED AMOUNT OF ESTIMATED AMOUNT OF
ACTUAL AMOUNT OF FLEXIBILITY USED FLEXIBILITY THAT WILL BE USED FLEXIBILITY THAT WILL BE USED
N/A DSS will flex up to 25%. Up to 25% flexibility will be used.

3. Please explain how flexibility was used in the prior and/or current years.

PRIOR YEAR CURRENT YEAR
EXPLAIN ACTUAL USE EXPLAIN PLANNED USE
N/A Flex would be used to allow refunds to be made timely and from the correct fund as

it is difficult to estimate the amount of refunds annually from each fund.
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
RECEIPT & DISBURSEMENT-REFUNDS
CORE
REFUNDS 9,766,830 0.00 27,196,000 0.00 27,196,000 0.00 0 0.00
TOTAL - PD 9,766,830 0.00 27,196,000 0.00 27,196,000 0.00 0 0.00
GRAND TOTAL $9,766,830 0.00 $27,196,000 0.00 $27,196,000 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $6,887,911 0.00 $21,302,000 0.00 $21,302,000 0.00 0.00
OTHER FUNDS $2,878,919 0.00 $5,894,000 0.00 $5,894,000 0.00 0.00
9/15/23 11:22 Page 26 of 356

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.060
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): Receipt and Disbursement - Refunds

|1a. What strategic priority does this program address?

Timely deposits of receipts

[1b. What does this program do?

These appropriations allow the department to make timely deposits of all receipts, and to make refunds or corrections when necessary. Pursuing this method
creates additional interest earnings for the state treasury. Delaying the deposit of funds increases the chance that funds will be incorrectly used. The State Auditor,
who routinely reviews the cash receipt function of the department for accuracy and timeliness, endorses prompt deposit of all funds received. The appropriations
also affords the department the authority to make correcting payments in the event funds were originally deposited to an inappropriate fund or when refunds to the
payer are required due to an original overpayment.

The Department of Social Services receives hundreds of checks daily. Fiscal integrity and internal controls over cash receipts call for prompt deposit of all funds
until a determination can be made as to proper deposit or distribution of the funds. A typical transaction would be when insurance companies and/or other parties
liable for medical bills of clients reimburse Medicaid for the entire cost of the care rather than only the portion paid by Medicaid. Later, when the proper amount is
determined, a refund is issued from this account for the difference. Another frequent use of this appropriation is to refund a portion of the premium paid by a family
when they leave the program.

No performance measures are included for this program as it is an accounting mechanism.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.060
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): Receipt and Disbursement - Refunds

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
Q
o>
30,000,000 - 00 /\:\q
o° X
O N\
25,000,000 - %\’P O
PN
20,000,000 - S
’\b‘ Q?J(o ”_;\ "06\ O
P (b’\& R o NP e
15,000,000 - & . N x> N- o ©
N o % SRR A0
AY ,\Q(? q)?’% °
10,000,000 -
5,000,000 -
0 -
FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned
\ OGR BFEDERAL mOTHER ETOTAL‘

[4. What are the sources of the "Other " funds?

Pharmacy Rebates Fund (0114), Third Party Liability Collections Fund (0120), and Premium Fund (0885).

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Section 660.010, RSMo.

|6. Are there federal matching requirements? If yes, please explain.

No.

|7. Is this a federally mandated program? If yes, please explain.

No.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88854C
Division: Finance and Administrative Services
Core: County Detention Payments HB Section: 11.065
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR |  Federal | Other | Total |
PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 1,171,980 0 0 1,171,980 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 1,171,980 0 0 1,171,980 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0| 0| 0| 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds:

|2. CORE DESCRIPTION

Core budget for state payments to counties for juveniles in county detention centers, pursuant to Sections 211.151 and 211.156, RSMo.

|3. PROGRAM LISTING (list programs included in this core funding)

County Detention Payments
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88854C
Division: Finance and Administrative Services
Core: County Detention Payments HB Section: 11.065
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 1,500,000
Appropriation (All Funds) 1,354,000 965,168 1,171,980 1,171,980
Less Reverted (All Funds) (40,620) (28,955) 0 (35,159) 1,300,000
Less Restricted (All Funds) 0 0 0 0 1,171,846
Budget Authority (All Funds) 1,313,380 936,213 1,171,980 1,136,821 /
1,100,000
Actual Expenditures (All Funds) 673,148 816,900 1,171,846 N/A
Unexpended (All Funds) 640,232 119,313 134 N/A
900,000
Unexpended, by Fund:
General Revenue 640,232 119,313 134 N/A 816,900
Federal 0 0 0 N/A 700,000 673,148
Other 0 0 0 N/A
(1) 500,000
FY 2021 FY 2022 FY 2023

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY22- Appropriation was reduced based on actual lapse over last several years.
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DEPARTMENT OF SOCIAL SERVICES
COUNTY DETENTION PAYMENTS

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PD 0.00 1,171,980 1,171,980
Total 0.00 1,171,980 1,171,980
DEPARTMENT CORE REQUEST
PD 0.00 1,171,980 1,171,980
Total 0.00 1,171,980 1,171,980
GOVERNOR'S RECOMMENDED CORE
PD 0.00 1,171,980 1,171,980
Total 0.00 1,171,980 1,171,980
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 Rk Rk
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
COUNTY DETENTION PAYMENTS
CORE
PROGRAM-SPECIFIC
GENERAL REVENUE 1,171,846 0.00 1,171,980 0.00 1,171,980 0.00 0 0.00
TOTAL - PD 1,171,846 0.00 1,171,980 0.00 1,171,980 0.00 0 0.00
TOTAL 1,171,846 0.00 1,171,980 0.00 1,171,980 0.00 0 0.00
GRAND TOTAL $1,171,846 0.00 $1,171,980 0.00 $1,171,980 0.00 $0 0.00

9/15/23 8:29

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
COUNTY DETENTION PAYMENTS
CORE
PROGRAM DISTRIBUTIONS 1,171,846 0.00 1,171,980 0.00 1,171,980 0.00 0 0.00
TOTAL - PD 1,171,846 0.00 1,171,980 0.00 1,171,980 0.00 0 0.00
GRAND TOTAL $1,171,846 0.00 $1,171,980 0.00 $1,171,980 0.00 $0 0.00
GENERAL REVENUE $1,171,846 0.00 $1,171,980 0.00 $1,171,980 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22

im_didetail

Page 27 of 356
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.065
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): County Detention Payments

|1a. What strategic priority does this program address?

Provide payments to youth county detention centers

[1b. What does this program do?

Provides payments to approximately 25 county youth detention programs for juveniles detained in the juvenile justice system. Payments are made in accordance
with Section 211.156, RSMo. at a daily rate between $14 and $37 established by appropriation. The General Assembly appropriated funds for FY23 to provide a
daily reimbursement rate of $17 as authorized by law. The daily rate was previously set at $14 per day.

County detention facilities administered locally by the counties and circuit courts are part of the continuum of services designed to protect Missourians from youth
that have entered the juvenile justice system. Counties submit reimbursement requests to the Division of Finance and Administrative Services (DFAS) monthly. The
DFAS requires the counties to certify in writing that the child for whom reimbursement is requested has been detained in accordance with state statute.

|2a. Provide an activity measure(s) for the program.

Number of Detention Days Reimbursed
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PROGRAM DESCRIPTION

Department: Social Services
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): County Detention Payments

HB Section(s):

|2b. Provide a measure(s) of the program's quality.

N/A; these are pass through payments.

|2c. Provide a measure(s) of the program's impact.

Daily Reimbursement Rates

- 14.00 14.00 B ?}/7) %00 %
PP -

SFY 2021 SFY 2022 SFY 2023 SFY 2024

m Actual HProjected

SFY 2025

SFY 2026

State Statute: Section 211.156, RSMo. at a daily rate between $14 and $37 established by appropriation.

|2d. Provide a measure(s) of the program's efficiency.

Programs are reimbursed in a timely manner.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.065
Program Name: Division of Finance and Administrative Services
Program is found in the following core budget(s): County Detention Payments

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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Planned FY 2024 expenditures are net of reverted.

[4. What are the sources of the "Other " funds?

N/A

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Sections 211.151 and 211.156, RSMo.

|6. Are there federal matching requirements? If yes, please explain.

No.

|7. Is this a federally mandated program? If yes, please explain.

No.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88912C
Division: Legal Services
Core: Legal Services HB Section: 11.070
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR | Federal | Other | Total [
PS 2,417,157 2,864,633 831,856 6,113,646 PS 0 0 0 0
EE 110,877 370,218 91,057 572,152 EE 0 0 0 0
PSD 5,360 26,564 0 31,924 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 2,533,394 3,261,415 922,913 6,717,722 Total 0 0 0 0
FTE 36.30 54.10 15.02 105.42 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 1,446,064 | 1,880,177 | 535,618 | 3,861,859 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Third Party Liability Collections Fund (0120) - $751,296 Other Funds:

Child Support Enforcement Fund (0169) - $171,617

[2. CORE DESCRIPTION [

The Division of Legal Services (DLS) provides comprehensive legal support to all program and support divisions in the Department of Social Services (DSS) to assist
division staff with accomplishing the Department’s goals and objectives. DLS staff perform functions in four major categories: General Counsel, Litigation,
Administrative Hearings, and Investigations.

[3. PROGRAM LISTING (list programs included in this core funding)

Division of Legal Services
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88912C
Division: Legal Services
Core: Legal Services HB Section: 11.070
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 6,500,000
Appropriation (All Funds) 5,558,096 5,327,774 5,810,583 6,720,949
Less Reverted (All Funds) (35,993) (45,370) (144,032) (76,098)
Less Restricted (All Funds) 0 0 0 0 6,000,000
Budget Authority (All Funds) 5,522,103 5,282,404 5,666,551 6,644,851
Actual Expenditures (All Funds) 4,998,233 4,644,666 5,243,554 N/A
Unexpended (All Funds) 523,870 637,738 422,997 N/A 5,500,000
5,243,554
Unexpended, by Fund: 4,998,233
General Revenue 8,559 105,669 184,503 N/A 5,000,000
Federal 415,812 375,622 112,768 N/A
Other 99,499 156,446 125,726 N/A 4,644,666
(1)
4,500,000
FY 2021 FY 2022 FY 2023

*Current Year restricted amount is as of September 1, 2023.

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY24 - There was a pay plan increase of 8.7% for FY24.
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DEPARTMENT OF SOCIAL SERVICES
DIVISION OF LEGAL SERVICES

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 105.42 2,417,157 2,864,633 831,856 6,113,646
EE 0.00 114,104 370,218 91,057 575,379
PD 0.00 5,360 26,564 0 31,924
Total 105.42 2,536,621 3,261,415 922,913 6,720,949
DEPARTMENT CORE ADJUSTMENTS
1x Expenditures 204 6354 EE 0.00 (3,227) (3,227) Core reduction of one-time funding.
Core Reallocation 368 2790 PS 0.00 0 (0) Core reallocation to align with actual
expenditures.
Core Reallocation 368 1009 PS 0.00 0 0 0 (0) Core reallocation to align with actual
expenditures.
NET DEPARTMENT CHANGES 0.00 (3,227) 0 0 (3,227)
DEPARTMENT CORE REQUEST
PS 105.42 2,417,157 2,864,633 831,856 6,113,646
EE 0.00 110,877 370,218 91,057 572,152
PD 0.00 5,360 26,564 0 31,924
Total 105.42 2,533,394 3,261,415 922,913 6,717,722
GOVERNOR'S RECOMMENDED CORE
PS 105.42 2,417,157 2,864,633 831,856 6,113,646
EE 0.00 110,877 370,218 91,057 572,152
PD 0.00 5,360 26,564 0 31,924
Total 105.42 2,533,394 3,261,415 922,913 6,717,722
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 falaleiaiaiaiaialobol Fkddk ko
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
DIVISION OF LEGAL SERVICES
CORE
PERSONAL SERVICES
GENERAL REVENUE 1,545,897 28.69 2,417,157 36.30 2,417,157 36.30 0 0.00
CHILD CARE AND DEVELOPMENT FED 52,721 1.03 57,339 1.68 57,339 1.68 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 599,047 10.99 685,860 11.83 685,860 11.83 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 1,918,816 35.36 2,121,434 40.59 2,121,434 40.59 0 0.00
THIRD PARTY LIABILITY COLLECT 575,850 10.68 660,239 12.20 660,239 12.20 0 0.00
CHILD SUPPORT ENFORCEMENT FUND 151,197 2.80 171,617 2.82 171,617 2.82 0 0.00
TOTAL - PS 4,843,528 89.55 6,113,646 105.42 6,113,646 105.42 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 47,900 0.00 114,104 0.00 110,877 0.00 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 208,656 0.00 230,547 0.00 230,547 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 132,042 0.00 139,671 0.00 139,671 0.00 0 0.00
THIRD PARTY LIABILITY COLLECT 1,953 0.00 91,057 0.00 91,057 0.00 0 0.00
TOTAL - EE 390,551 0.00 575,379 0.00 572,152 0.00 0 0.00
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 5,360 0.00 5,360 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 7,864 0.00 26,564 0.00 26,564 0.00 0 0.00
THIRD PARTY LIABILITY COLLECT 1,611 0.00 0 0.00 0 0.00 0 0.00
TOTAL - PD 9,475 0.00 31,924 0.00 31,924 0.00 0 0.00
TOTAL 5,243,554 89.55 6,720,949 105.42 6,717,722 105.42 0 0.00
SB 186 Implementation - 1886002
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 41,208 0.63 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 24,202 0.37 0 0.00
TOTAL - PS 0 0.00 0 0.00 65,410 1.00 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 9,087 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 5,335 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 14,422 0.00 0 0.00
TOTAL 0 0.00 0 0.00 79,832 1.00 0 0.00
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 Rk Rk
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

DIVISION OF LEGAL SERVICES
SB 35 Implementation - 1886003

PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 74,444 1.02 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 144,508 1.98 0 0.00
TOTAL - PS 0 0.00 0 0.00 218,952 3.00 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 14,720 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 28,546 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 43,266 0.00 0 0.00
TOTAL 0 0.00 0 0.00 262,218 3.00 0 0.00
Spec Assigt Unit (SAU) Support - 1886043
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 110,220 2.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 110,220 2.00 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 28,298 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 28,298 0.00 0 0.00
TOTAL 0 0.00 0 0.00 138,518 2.00 0 0.00
Fraud Finder - 1886044
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 55,110 0.80 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 55,110 1.20 0 0.00
TOTAL - PS 0 0.00 0 0.00 110,220 2.00 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 16,949 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 16,949 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 33,898 0.00 0 0.00
TOTAL 0 0.00 0 0.00 144,118 2.00 0 0.00
GRAND TOTAL $5,243,554 89.55 $6,720,949 105.42 $7,342,408 113.42 $0 0.00
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DECISION ITEM DETAIL

im_didetail

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025

Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

DIVISION OF LEGAL SERVICES

CORE
DEPUTY STATE DEPT DIRECTOR 1,446 0.01 0 0.00 0 0.00 0 0.00
DESIGNATED PRINCIPAL ASST DEPT 696 0.01 0 0.00 0 0.00 0 0.00
DIVISION DIRECTOR 120,211 0.99 122,618 1.00 130,618 1.00 0 0.00
DEPUTY DIVISION DIRECTOR 80,382 0.99 91,605 1.00 91,605 1.00 0 0.00
DESIGNATED PRINCIPAL ASST DIV 47,717 0.49 0 0.00 103,182 1.00 0 0.00
LEGAL COUNSEL 937,336 12.96 2,005,319 23.62 2,005,319 23.62 0 0.00
HEARINGS OFFICER 1,081,920 17.14 1,230,875 21.00 1,230,875 21.00 0 0.00
MISCELLANEOUS TECHNICAL 26 0.00 0 0.00 0 0.00 0 0.00
MISCELLANEOUS PROFESSIONAL 41,512 0.59 55,678 0.70 55,678 0.70 0 0.00
SPECIAL ASST PROFESSIONAL 255,592 4.26 276,177 3.69 276,177 3.69 0 0.00
SPECIAL ASST OFFICE & CLERICAL 255,661 5.16 208,361 4.00 208,361 4.00 0 0.00
ADMINISTRATIVE SUPPORT CLERK 117 0.00 0 0.00 0 0.00 0 0.00
ADMIN SUPPORT ASSISTANT 247,398 7.40 322,824 10.74 308,824 10.74 0 0.00
LEAD ADMIN SUPPORT ASSISTANT 69,746 1.98 401,925 8.90 376,925 8.90 0 0.00
ADMIN SUPPORT PROFESSIONAL 43,272 0.99 43,990 1.00 43,990 1.00 0 0.00
PROGRAM SPECIALIST 0 0.00 44,019 0.70 0 0.00 0 0.00
PROGRAM COORDINATOR 54,873 0.99 53,966 1.00 53,966 1.00 0 0.00
ASSOC RESEARCH/DATA ANALYST 0 0.00 31,167 0.71 0 0.00 0 0.00
PUBLIC RELATIONS SPECIALIST 729 0.02 0 0.00 0 0.00 0 0.00
BENEFIT PROGRAM SPECIALIST 37,573 0.99 171,202 3.30 171,202 3.30 0 0.00
SR HEARINGS/APPEALS REFEREE 0 0.00 66,386 1.00 66,386 1.00 0 0.00
LEGAL ASSISTANT 384,788 9.78 0 0.00 75,186 2.88 0 0.00
NON-COMMISSIONED INVESTIGATOR 145,006 3.78 246,547 6.47 174,365 4.00 0 0.00
SR NON-COMMISSION INVESTIGATOR 1,037,527 21.02 696,217 15.87 696,217 15.87 0 0.00
INVESTIGATIONS MANAGER 0 0.00 44,770 0.72 44,770 0.72 0 0.00

TOTAL - PS 4,843,528 89.55 6,113,646 105.42 6,113,646 105.42 0 0.00

TRAVEL, IN-STATE 23,211 0.00 26,921 0.00 26,921 0.00 0 0.00
TRAVEL, OUT-OF-STATE 3,255 0.00 1,459 0.00 2,459 0.00 0 0.00
FUEL & UTILITIES 0 0.00 2,355 0.00 2,355 0.00 0 0.00
SUPPLIES 65,559 0.00 281,278 0.00 254,258 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 40,840 0.00 38,070 0.00 37,970 0.00 0 0.00
COMMUNICATION SERV & SUPP 60,907 0.00 68,279 0.00 72,979 0.00 0 0.00
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
DIVISION OF LEGAL SERVICES
CORE
PROFESSIONAL SERVICES 82,982 0.00 40,499 0.00 45,499 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 61 0.00 2,980 0.00 2,374 0.00 0 0.00
M&R SERVICES 4,312 0.00 14,860 0.00 17,360 0.00 0 0.00
MOTORIZED EQUIPMENT 24,430 0.00 0 0.00 0 0.00 0 0.00
OFFICE EQUIPMENT 34,293 0.00 13,074 0.00 15,773 0.00 0 0.00
OTHER EQUIPMENT 40,788 0.00 40,984 0.00 45,984 0.00 0 0.00
BUILDING LEASE PAYMENTS 1,813 0.00 34,607 0.00 35,707 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 498 0.00 0 0.00 0 0.00 0 0.00
MISCELLANEOUS EXPENSES 7,602 0.00 10,013 0.00 12,513 0.00 0 0.00
TOTAL - EE 390,551 0.00 575,379 0.00 572,152 0.00 0 0.00
DEBT SERVICE 9,475 0.00 31,924 0.00 31,924 0.00 0 0.00
TOTAL - PD 9,475 0.00 31,924 0.00 31,924 0.00 0 0.00
GRAND TOTAL $5,243,554 89.55 $6,720,949 105.42 $6,717,722 105.42 $0 0.00
GENERAL REVENUE $1,593,797 28.69 $2,536,621 36.30 $2,533,394 36.30 0.00
FEDERAL FUNDS $2,919,146 47.38 $3,261,415 54.10 $3,261,415 54.10 0.00
OTHER FUNDS $730,611 13.48 $922,913 15.02 $922,913 15.02 0.00
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.070
Program Name: Division of Legal Services
Program is found in the following core budget(s): Division of Legal Services

|1a. What strategic priority does this program address?

Providing legal and investigation services

[1b. What does this program do?

The Division of Legal Services (DLS) provides comprehensive legal support to all program and support divisions in the Department of Social Services (DSS) to
division staff with accomplishing the Department’s goals and objectives.
DLS is functionally organized into four major sections:

General Counsel

The General Counsel and Director of the Division of Legal Services is responsible for supervising the functions of the Division of Legal Services and for
providing legal advice to the Directors of the Department and the Divisions within the Department. The General Counsel also directly supervises the Special
Counsels for each of the program divisions who provide legal research and advice on the individual programs; work with the Attorney General's office in
defending complex litigation involving DSS; prepare fiscal notes and legal analysis on pending legislation; review and draft contracts; review and draft
administrative regulations; assist the Communications Director in administering DSS' compliance with the Sunshine law; and ensuring DSS' compliance with
privacy laws.

Litigation

The Litigation Section provides legal counsel and representation to the Department of Social Services and its divisions. The Chief Counsel for Litigation
administers the section and assists the General Counsel in providing legal assistance and advice to the DSS Director to ensure that the programs and policies
of the Department are implemented in the manner provided by law. Litigation attorneys are based in offices in Jefferson City, St. Louis, Raytown, and
Springfield. The Permanency Attorney Initiative (PAI) unit is managed by the Chief Counsel for Litigation and consists of 13 full time attorneys who are
embedded in Children's Division offices in Kansas City, St. Louis, and some rural circuits. The PAI unit was created to address institutional and cultural barriers
to swift and safe permanency and the attorneys provide legal advice and representation exclusively to the Children's Division. In addition, 24 contract attorneys
assist in providing legal services in permanency work.

Litigation attorneys provide legal representation to DSS in many tribunals including circuit courts, juvenile courts, administrative hearings, and benefits appeals.
Duties include, but are not limited to:

» Providing legal advice and representation to Children's Division and the Division of Youth Services in juvenile court;
« Defending hotline cases in circuit courts and providing legal advice to the child abuse and neglect system;
« Providing legal advice and representation to the Division of Youth Services to assist its mission of addressing the needs of delinquent youth;

« Providing legal advice and representation on matters involving compliance with laws governing the confidentiality of records including subpoenas and
discovery requests; and
« Serving as a liaison between the Department and its divisions, and the Missouri Attorney General's Office on cases involving routine litigation.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.070
Program Name: Division of Legal Services
Program is found in the following core budget(s): Division of Legal Services

Documents Management Unit (DMU)

The DMU is the redaction unit for Children's Division documents. This unit consists of 17 full time employees, including the supervisor. Documents are provided
to the DMU by Children's Division workers, DLS attorneys, and direct requests from constituents. DMU employees are highly trained to redact all confidential
and privileged information from documents prior to releasing to the requestor or to the court.

Administrative Hearings

The Administrative Hearings Section is comprised of hearing officers based in Jefferson City, St. Louis and Raytown who conduct hearings related to child
support enforcement and public benefits. The attorneys who conduct hearings are qualified and trained to provide fair hearings.

Hearing officers assigned to child support hearings provide full and fair hearings in all aspects of the child support process, including establishment,
enforcement, and modification of administrative child support orders.

Hearing officers assigned to public benefits hearings provide full and fair hearings related to over sixty different programs, including hearings for public benefit

and service recipients who are challenging a decision of the Family Support Division, Children’s Division or the MO HealthNet Division. These hearings provide
a forum for determining whether the denial, modification or termination of public benefits or services was justified. These hearing officers provide due process
to all participants expeditiously and promote the integrity of state programs, including food stamps, cash assistance, and medical assistance programs.

Hearing Officers also hear provider appeals of Children's Divisions' decisions to deny or revoke the registration of child care providers from the state’s childcare

subsidy program and conduct hearings on adoption and foster home licensure.

Hearing Officers may process hearings for other Departments under particular programs.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.070
Program Name: Division of Legal Services
Program is found in the following core budget(s): Division of Legal Services

Investigations
The Investigation Section is divided into three units: Welfare Investigations Unit (WIU), Claims and Restitution Unit (C&R), and the Special Assignment Unit

(SAU).

The Welfare Investigations Unit (WIU) conducts welfare fraud and abuse investigations committed by public assistance recipients. These investigations can
result in the criminal prosecution of offenders, civil collections of inappropriately paid benefits, deter fraud and increase cost avoidance. Additionally WIU
investigators are responsible for:

« Staffing four regional welfare fraud/abuse hotlines;
« Conducting all collections interviews and procuring promissory notes;
« Conducting all DSS employee threat investigations; and
» Preparing for and testifying in administrative hearings and criminal court proceedings.
Claims and Restitution Unit (C&R) is responsible for collection efforts for all claims in the public assistance programs administer by DSS. C&R operates and

manages the Claims Accounting Restitution System (CARS) and administers the Treasury Offset Program. The C&R unit also conducts background
investigations on prospective DSS employees and research in support of DLS Investigations.

The Special Assignment Unit (SAU) is responsible for conducting criminal, personnel and internal investigations involving DSS, its employees and contracted
vendors. This unit also furnishes technical support and investigative assistance to the various DSS divisions in their administration and control of departmental
programs. The SAU conducts research in support of DLS data analytic investigations projects.

DLS also coordinates the department's compliance with the federal Health Insurance Portability and Accountability Act (HIPPA) and other state and federal
privacy mandates. HIPPA requires that the Department have a privacy officer to oversee the Department's implementation of HIPPA standards within the
Department and training of Department employees on HIPPA standards and the continuous compliance with the rules.
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Department: Social Services
Program Name: Division of Legal Services
Program is found in the following core budget(s): Division of Legal Services

PROGRAM DESCRIPTION

HB Section(s):

11.070

|2a. Provide an activity measure(s) for the program.
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The number of requests were down due to restrictions on closing certain benefits cases as a result of the CARES Act. When those restrictions are
removed, we anticipate a significant increase in benefits hearing requests.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.070
Program Name: Division of Legal Services
Program is found in the following core budget(s): Division of Legal Services
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.070
Program Name: Division of Legal Services
Program is found in the following core budget(s): Division of Legal Services

[2b. Provide a measure(s) of the program's quality.
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WIU Investigators conduct criminal investigations on all cases, with the understanding that welfare fraud and abuse is a crime. The most egregious cases are
sent for criminal prosecutions and the remainder for administrative actions. Disqualification from the Food Stamp Program results from an intentional program
violation, which includes, fraud and EBT trafficking.

220




PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.070
Program Name: Division of Legal Services
Program is found in the following core budget(s): Division of Legal Services

Administrative Hearings Cases Held Within 60 Days of Request
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[2c. Provide a measure(s) of the program's impact.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.070
Program Name: Division of Legal Services
Program is found in the following core budget(s): Division of Legal Services

|2d. Provide a measure(s) of the program's efficiency.

Cost Avoidance and Collections
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3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)
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Planned FY 2024 expenditures are net of reserves and reverted.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.070
Program Name: Division of Legal Services
Program is found in the following core budget(s): Division of Legal Services

[4. What are the sources of the "Other " funds? |

Third Party Liability Collections Fund (0120) and Child Support Enforcement Fund (0169)

|5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.) |

Chapters 205, 207, 208, 209, 210, 211, 219, 452, 453, 454, 455, 473, 536, 621, 660 and Section 570.410, RSMo.; Medicaid 42 USC Chapter 7 subchapter XIX,
Section 1396; 20 CFR 404 1001-1096; 1501-1675 subchapter 8(1,2); 42 CFR 440-441,483; 45 CFR 205 and 206; TANF 45 CFR 233, 261, 262; 45 CFR Part
303; 45 CFR 302.50; 45 CFR 302.70 (2); 7 CFR 273.18; 42 CFR 456.3(a); 42 CFR 456.1-456.23; 42 USC Section 5106a; 42 USC Sections 670-680; 42 USC
9858; 45 CFR 98.40 - 98.49; 45 CFR 302.60; 45 CFR 302.65; 42 USC 651-669b, 7 CFR 271-285, 20 CFR 404-416.

|6. Are there federal matching requirements? If yes, please explain. |

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used
as maintenance of effort as appropriate.

|7. Is this a federally mandated program? If yes, please explain. |

Yes, some activities are mandated by federal law or regulation. The Division of Legal Services (DLS) performs administrative hearings for the following
programs: MO HealthNet, TANF, SNAP (formerly known as Food Stamps) and Child Support. Administrative child support establishment and modification
procedures are federally mandated to receive Social Security funding under 42 USC 654, as well as being specified within individual public benefit program
statutes. An administrative hearing process is mandated for public benefits programs as follows: TANF 42 USC 602. MO HealthNet ("medical assistance" / title
XIX) 42 USC 1396a.SNAP 7 CFR 273.15 and 7 USC 2020. SNAP Disqualification 7 USC 2015. DLS provides investigation services for SNAP fraud, claims
and restitution and MO HealthNet fraud. The litigation section manages cases related to MO HealthNet utilization, child protection and permanency planning in
the areas of foster care, adoption and reunification. The Investigations section is pursuant to CFR 273.16, which states in part: The State agency shall be
responsible for investigating any case of alleged intentional Program violation, and ensuring that appropriate cases are acted upon either through administrative
disqualification hearings or referral to a court of appropriate jurisdiction in accordance with the procedures outlines in this section.

A complete list of federal mandates can be found with each program description in the divisions that administer the above listed programs.
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NEW DECISION ITEM

Department of Social Services
Division: Legal Services
DI Name: Special Assignment Unit Support DI# 1886043

Budget Unit 88912C

HB Section 11.070

[1. AMOUNT OF REQUEST

FY 2025 Budget Request

GR Federal Other Total
PS 110,220 0 0 110,220
EE 28,298 0 0 28,298
PSD 0 0 0 0
TRF 0 0 0 0
Total 138,518 0 0 138,518
FTE 2.00 0.00 0.00 2.00
Est. Fringe | 71,117 | 0 | ol 71,117

Note: Fringes budgeted in House Bill 5 except for certain fringes

budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A

FY 2025 Governor's Recommendation

GR Federal Other Total
PS 0 0 0 0
EE 0 0 0 0
PSD 0 0 0 0
TRF 0 0 0 0
Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds:

Non-Counts: N/A Non-Counts:
|2. THIS REQUEST CAN BE CATEGORIZED AS:
New Legislation New Program Fund Switch
Federal Mandate X Program Expansion Cost to Continue
GR Pick-Up Space Request Equipment Replacement

Pay Plan

Other:

224



NEW DECISION ITEM

Department of Social Services Budget Unit 88912C
Division: Legal Services
DI Name: Special Assignment Unit Support DI# 1886043 HB Section 11.070

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

Additional funding to support Department of Social Services (DSS) Vendor Contract Program Integrity. The DSS has 208 non-foster care vendor programs with 1424
individual contract vendors. Some of these are considered high value contracts in that the estimated value is at least $250,000 over a three year period. In the past three
years the Division of Legal Service Investigations: Special Assignment Unit (SAU) has conducted 15 contract vendor investigations, 13 of which were substantiated.
These investigations derive from contract vendors failing to meet program objectives outlined in their contracts or questionable billing practices. Often the problems have
been going on for more than a year and the program/finance people ask for an investigation. On some occasions the contractor’s billing practices are suspect, however
not in violation of their contract. In some cases the contract language is insufficient and in others the contractors have been allowed to get away with it for a long time. In
any case the DSS response has always been reactive and hundreds of thousands of dollars have been lost. When this happens, federal investigators become involved
and DSS gives up control of the investigation.

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of
the request are one-times and how those amounts were calculated.)

The Division of Legal Services (DLS) is requesting the addition of 2 FTE and associated E&E costs to assist with contract language, program audits and enforcement.
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Department of Social Services

NEW DECISION ITEM

Division: Legal Services

DI Name: Special Assignment Unit Support

DI# 1886043

Budget Unit 88912C

HB Section 11.070

|5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req DeptReq Dept Req Dept Req DeptReq DeptReq DeptReq DeptReq

GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time

Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
20CI20 - SR Non-Commission Investigator 110,220 2.0 0 0.0 0 0.0 110,220 2.0 0
Total PS 110,220 2.0 0 0.0 0 0.0 110,220 2.0 0
180 - FUEL & UTILITIES 920 0 0 920 0
190 - SUPPLIES 1,984 0 0 1,984 (40)
320 - PROFESSIONAL DEVELOPMENT 1,130 0 0 1,130 0
340 - COMMUNICATION SERV & SUPP 1,200 0 0 1,200 (600)
420 - HOUSEKEEP & JANITOR SERV 8,802 0 0 8,802 (1,212)
580 - OFFICE EQUIPMENT 4,602 0 0 4,602 (4,602)
680 - BUILDING LEASE PAYMENTS 9,660 0 0 9,660 0
Total EE 28,298 0 0 28,298 (6,454)
Grand Total 138,518 2.0 0 0.0 0 0.0 138,518 2.0 (6,454)
GovRec GovRec GovRec Gov Rec GovRec GovRec GovRec GovRec GovRec

GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time

Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
0 0.0 0 0.0 0 0.0 0 0.0 0

Total PS 0 0.0 0 0.0 0 0.0 0 0.0 0
0 0 0 0 0

Total EE 0 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0 0
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NEW DECISION ITEM

Department of Social Services Budget Unit 88912C
Division: Legal Services
DI Name: Special Assignment Unit Support DI# 1886043 HB Section 11.070

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional
funding.)

6a. Provide an activity measure(s) for the program. 6b. Provide a measure(s) of the program's quality.
Measures are currently in development and will be Measures are currently in development and will be provided after
provided after a full year of expenditures. a full year of expenditures.

6c. Provide a measure(s) of the program's impact. 6d. Provide a measure(s) of the program's efficiency.
Measures are currently in development and will be Measures are currently in development and will be provided after
provided after a full year of expenditures. a full year of expenditures.

|7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

We recommend a proactive approach to managing some of the high value contracts and programs. With sufficient staffing, DLS would be in a position to help with
contract language, program audits and enforcement. DLS staff attorneys and investigators can look at contract language to ensure questionable billing practices are
prohibited. DLS Special Assignment investigators can work with program managers to actively monitor individual programs. The combination of strong contract language
and on site audits are the best way to ensure program integrity. SAU investigators have the necessary skills to conduct effective audit interviews and can transfer that
knowledge to program managers and staff. We request two Senior Non Commissioned Investigators be added to the Division of Legal Services Investigations Special
Assignment Unit for the purpose of working with DSS program managers and attorneys to enhance program integrity of high value DSS vendor contracts.
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

DIVISION OF LEGAL SERVICES
Spec Assigt Unit (SAU) Support - 1886043

SR NON-COMMISSION INVESTIGATOR 0 0.00 0 0.00 110,220 2.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 110,220 2.00 0 0.00
FUEL & UTILITIES 0 0.00 0 0.00 920 0.00 0 0.00
SUPPLIES 0 0.00 0 0.00 1,984 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 0 0.00 0 0.00 1,130 0.00 0 0.00
COMMUNICATION SERV & SUPP 0 0.00 0 0.00 1,200 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 0 0.00 0 0.00 8,802 0.00 0 0.00
OFFICE EQUIPMENT 0 0.00 0 0.00 4,602 0.00 0 0.00
BUILDING LEASE PAYMENTS 0 0.00 0 0.00 9,660 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 28,298 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $138,518 2.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $138,518 2.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22 Page 32 of 356

im_didetail

228
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NEW DECISION ITEM

Department Social Services Budget Unit 88912C
Division Legal Services
DI Name: Fraud Finder Investigations DI# 1886044 HB Section 11.070
[1. AMOUNT OF REQUEST
FY 2025 Budget Request FY 2025 Governor's Recommendation
GR Federal Other Total GR Federal Other Total

PS 55,110 55,110 0 110,220 PS 0 0 0 0
EE 16,949 16,949 0 33,898 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 72,059 72,059 0 144,118 Total 0 0 0 0
FTE 0.80 1.20 0.00 2.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 32,555 | 38,562 | o 71117 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes Note: Fringes budgeted in House Bill 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds:
Non-Counts: N/A Non-Counts:
[2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation New Program Fund Switch

Federal Mandate X Program Expansion Cost to Continue

GR Pick-Up Space Request Equipment Replacement

Pay Plan _________ Other:

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

The Welfare Investigations Unit (WIU) has a new data analytics application called Fraud Finder. This application gathers data from various DSS databases and EBT data
to identify fraud and EBT trafficking. Each month Fraud Finder delivers high valued reports of suspected fraud and EBT trafficking. These reports include: Identity Theft,
EBT Trafficking, Non-Missouri residents applying for and recieving Missouri Welfare benefits, Non custodial parents receiving SNAP benefits for children in Alternative
Care, and Prisoners in DOC applying for and receiving benefits while incarcerated. Each month WIU receives an average of 1,300 referrals for investigation and 500
Fraud Finder reports. WIU has 1,417 open investigations and a backlog in Fraud Finder of 1,563 reports.
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NEW DECISION ITEM

Department Social Services Budget Unit 88912C
Division Legal Services
DI Name: Fraud Finder Investigations DI# 1886044 HB Section 11.070

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of
the request are one-times and how those amounts were calculated.)

Two additional Investigators will be able to complete an average of 20 Fraud Finder Investigations each month for a total of 480 investigations a year. Combined with the
number of investigations WIU currently being worked, this would amount to approximately 700 to 800 a year. The Identity Theft Investigations found and submitted for
federal prosecution have identified multiple stolen identities and over $350,000 in fraud. There are an additional three Identity Theft cases being investigated.

[5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req DeptReq Dept Req Dept Req DeptReq DeptReq DeptReq DeptReq

GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time

Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
20CI20 - SR Non-Commission Investigator 55,110 0.8 55,110 1.2 0 0.0 110,220 2.0 0
Total PS 55,110 0.8 55,110 1.2 0 0.0 110,220 2.0 0
180 - FUEL & UTILITIES 460 460 0 920 0
190 - SUPPLIES 982 982 0 1,964 (20)
320 - PROFESSIONAL DEVELOPMENT 565 565 0 1,130 0
340 - COMMUNICATION SERV & SUPP 600 600 0 1,200 (600)
420 - HOUSEKEEP & JANITOR SERV 4,401 4,401 0 8,802 (1,212)
580 - OFFICE EQUIPMENT 5,111 5,111 0 10,222 (10,222)
680 - BUILDING LEASE PAYMENTS 4,830 4,830 0 9,660 0
Total EE 16,949 16,949 0 33,898 (12,054)
Grand Total 72,059 0.8 72,059 1.2 0 0.0 144,118 2.0 (12,054)
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NEW DECISION ITEM

Department Social Services Budget Unit 88912C
Division Legal Services
DI Name: Fraud Finder Investigations DI# 1886044 HB Section 11.070
GovRec GovRec GovRec Gov Rec GovRec GovRec GovRec GovRec GovRec
GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
0 0.0 0 0.0 0 0.0 0 0.0 0
Total PS 0 0.0 0 0.0 0 0.0 0 0.0 0
0 0 0 0 0
Total EE 0 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0 0

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional funding.)

6a. Provide an activity measure(s) for the program. 6b. Provide a measure(s) of the program'’s quality.
Measures are currently in development and will be Measures are currently in development and will be provided
provided once after a full year of expenditures. once after a full year of expenditures.

6c. Provide a measure(s) of the program's impact. 6d. Provide a measure(s) of the program's efficiency.
Measures are currently in development and will be Measures are currently in development and will be provided
provided once after a full year of expenditures. once after a full year of expenditures.

|7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

Two Non Commission Senior Investigators added to WIU would be trained and assigned to work Fraud Finder cases exclusively. These type of investigations are
realitively easy to work because the application does much of the front end or preliminary investigation work. Since Fraud Finder went into production in October 2023,
WIU has worked 618 investigations resulting in 312 disqualifications from SNAP and 2 criminal prosecutions with a fraud amount of $423,000 and a cost savings of
$1,359,500.
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

DIVISION OF LEGAL SERVICES
Fraud Finder - 1886044

SR NON-COMMISSION INVESTIGATOR 0 0.00 0 0.00 110,220 2.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 110,220 2.00 0 0.00
FUEL & UTILITIES 0 0.00 0 0.00 920 0.00 0 0.00
SUPPLIES 0 0.00 0 0.00 1,964 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 0 0.00 0 0.00 1,130 0.00 0 0.00
COMMUNICATION SERV & SUPP 0 0.00 0 0.00 1,200 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 0 0.00 0 0.00 8,802 0.00 0 0.00
OFFICE EQUIPMENT 0 0.00 0 0.00 10,222 0.00 0 0.00
BUILDING LEASE PAYMENTS 0 0.00 0 0.00 9,660 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 33,898 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $144,118 2.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $72,059 0.80 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $72,059 1.20 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88915C
Division: Legal Services Permanency
Core: Legal Services Permanency HB Section: 11.075
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

[ GR |  Federal | Other [ Total | GR | Federal | Other [ Total [
PS 3,360,527 1,920,363 76,389 5,357,279 PS 0 0 0 0
EE 2,382,830 1,277,980 0 3,660,810 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 5,743,357 3,198,343 76,389 9,018,089 Total 0 0 0 0
FTE 40.77 27.04 1.19 69.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 1,864,793 | 1,121,833 | 46,343 | 3,032,969 Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly
to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: Third Party Liability Collections Fund (0120) - $62,899
Child Support Enforcement Fund (0169) - $13,490

Other Funds:

[2. CORE DESCRIPTION

The Division of Legal Services (DLS) provides comprehensive legal support to all program and support divisions in the Department of Social Services (DSS) to assist
division staff with accomplishing the Department’s goals and objectives. DLS staff perform functions in four major categories: General Counsel, Litigation, Administrative

Hearings, and Investigations.

[3. PROGRAM LISTING (list programs included in this core funding)

Division of Legal Services- Permanency
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88915C
Division: Legal Services Permanency
Core: Legal Services Permanency HB Section: 11.075
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 7,000,000
Appropriation (All Funds) 0 8,204,294 8,030,324 9,567,174 6,000,000 5,575,958
Less Reverted (All Funds) 0 (88,669) (90,231) (174,916)
Less Restricted (All Funds) 0 0 0 0 5.000.000 /\
Budget Authority (All Funds) 0 8,115,625 7,940,093 9,392,258 T
4,000,000 3,345,751
Actual Expenditures (All Funds) 0 5,575,958 3,345,751 N/A AR \.
Unexpended (All Funds) 0 2,539,667 4,594,342 N/A
3,000,000
Unexpended, by Fund: /
General Revenue 0 416,282 435,696 N/A 2,000,000
Federal 0 2,089,325 4,121,796 N/A /
Other 0 34,060 36,850 N/A 1,000,000
0 /
(1) (2) 0

*Current Year restricted amount is as of September 1, 2023.

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY 2022- Legal Services Permanency was placed in its own HB Section in FY22.

(2) FY 2024- There was a pay plan increase of 8.7% for FY24.

FY 2021 FY 2022 FY 2023
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DEPARTMENT OF SOCIAL SERVICES
DLS PERMANENCY

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 69.00 3,360,527 1,920,363 76,389 5,357,279
EE 0.00 2,469,969 1,739,926 0 4,209,895
Total 69.00 5,830,496 3,660,289 76,389 9,567,174
DEPARTMENT CORE ADJUSTMENTS
1x Expenditures 206 7623 EE 0.00 (83,912) 0 0 (83,912) Core reduction of one-time funding.
1x Expenditures 206 7625 EE 0.00 (3,227) 0 0 (3,227) Core reduction of one-time funding.
1x Expenditures 206 7624 EE 0.00 0 (25,806) 0 (25,806) Core reduction of one-time funding.
Core Reduction 371 7627 EE 0.00 0 (436,140) 0 (436,140) Core reduction of excess authority.
NET DEPARTMENT CHANGES 0.00 (87,139) (461,946) 0 (549,085)
DEPARTMENT CORE REQUEST
PS 69.00 3,360,527 1,920,363 76,389 5,357,279
EE 0.00 2,382,830 1,277,980 0 3,660,810
Total 69.00 5,743,357 3,198,343 76,389 9,018,089
GOVERNOR'S RECOMMENDED CORE
PS 69.00 3,360,527 1,920,363 76,389 5,357,279
EE 0.00 2,382,830 1,277,980 0 3,660,810
Total 69.00 5,743,357 3,198,343 76,389 9,018,089
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
DLS PERMANENCY
CORE
PERSONAL SERVICES
GENERAL REVENUE 598,030 9.35 3,360,527 40.77 3,360,527 40.77 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 124,694 1.97 236,427 3.65 236,427 3.65 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 437,572 7.00 1,683,936 23.39 1,683,936 23.39 0 0.00
THIRD PARTY LIABILITY COLLECT 30,224 0.48 62,899 0.98 62,899 0.98 0 0.00
CHILD SUPPORT ENFORCEMENT FUND 3,201 0.04 13,490 0.21 13,490 0.21 0 0.00
TOTAL - PS 1,193,721 18.84 5,357,279 69.00 5,357,279 69.00 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 1,883,729 0.00 2,469,969 0.00 2,382,830 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 261,088 0.00 1,739,926 0.00 1,277,980 0.00 0 0.00
DSS FEDERAL STIMULUS 7,213 0.00 0 0.00 0 0.00 0 0.00
TOTAL - EE 2,152,030 0.00 4,209,895 0.00 3,660,810 0.00 0 0.00
TOTAL 3,345,751 18.84 9,567,174 69.00 9,018,089 69.00 0 0.00
GRAND TOTAL $3,345,751 18.84 $9,567,174 69.00 $9,018,089 69.00 $0 0.00

9/15/23 8:29
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FLEXIBILITY REQUEST FORM

BUDGET UNIT NUMBER: 88915C DEPARTMENT: Department of Social Services
BUDGET UNIT NAME: DLS Permanency
HOUSE BILL SECTION: 11.075 DIVISION: Division of Legal Services

1. Provide the amount by fund of personal service flexibility and the amount by fund of expense and equipment flexibility you are
requesting in dollar and percentage terms and explain why the flexibility is needed. If flexibility is being requested among divisions,
provide the amount by fund of flexibility you are requesting in dollar and percentage terms and explain why the flexibility is needed.

DEPARTMENT REQUEST

DSS is requesting 25% from EE to PS and up to 50% from PS to EE.

2. Estimate how much flexibility will be used for the budget year. How much flexibility was used in the Prior Year Budget and the Current
Year Budget? Please specify the amount.

CURRENT YEAR BUDGET REQUEST
PRIOR YEAR ESTIMATED AMOUNT OF ESTIMATED AMOUNT OF
ACTUAL AMOUNT OF FLEXIBILITY USED FLEXIBILITY THAT WILL BE USED FLEXIBILITY THAT WILL BE USED

Up to 25% from EE to PS and up to 50% from PS to

N/A EE

Up to 25% from EE to PS and up to 50% from PS to EE

3. Please explain how flexibility was used in the prior and/or current years.

PRIOR YEAR CURRENT YEAR
EXPLAIN ACTUAL USE EXPLAIN PLANNED USE
N/A Flexibility would be used to effectively manage resources as needed for FTE or EE

expenditures.
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FLEXIBILITY REQUEST FORM

BUDGET UNIT NUMBER:
BUDGET UNIT NAME:
HOUSE BILL SECTION:

88915C
DLS Permanency
11.075

DEPARTMENT: Department of Social Services

DIVISION: Division of Legal Services

1. Provide the amount by fund of personal service flexibility and the amount by fund of expense and equipment flexibility you are
requesting in dollar and percentage terms and explain why the flexibility is needed. If flexibility is being requested among divisions,
provide the amount by fund of flexibility you are requesting in dollar and percentage terms and explain why the flexibility is needed.

DEPARTMENT REQUEST

10% flexibility is requested between the following sections: 11.075 (DLS Permanency Attorneys), 11.330 (Children's Treatment Services), 11.335 (Foster Care), 11.340
(Foster Care Maintenance), 11.355 (Residential Treatment), 11.375 (Adoption and Guardianship), 11.380 (Foster Care and Adoption savings), and 11.385
(Independent and Transitional Living).

2. Estimate how much flexibility will be used for the budget year. How much flexibility was used in the Prior Year Budget and the Current
Year Budget? Please specify the amount.

CURRENT YEAR BUDGET REQUEST
PRIOR YEAR ESTIMATED AMOUNT OF ESTIMATED AMOUNT OF
ACTUAL AMOUNT OF FLEXIBILITY USED FLEXIBILITY THAT WILL BE USED FLEXIBILITY THAT WILL BE USED
N/A N/A Up to 10% flexibility will be used.

3. Please explain how flexibility was used in the prior and/or current years.

PRIOR YEAR CURRENT YEAR
EXPLAIN ACTUAL USE EXPLAIN PLANNED USE
Flexibility allows for CD to move authority between program sections to ensure
payroll obligations are met and services continue to be provided without disruption
N/A or delay. Flex allows CD to shift authority to sections where there is need. The DLS

Permanency section pays for non-reoccurring legal fees which pass through
FACES payroll.

238




DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN
DLS PERMANENCY
CORE
LEGAL COUNSEL 1,124,931 17.20 5,357,279 69.00 5,273,933 67.00 0 0.00
MISCELLANEOUS PROFESSIONAL 6,045 0.09 0 0.00 0 0.00 0 0.00
SPECIAL ASST PROFESSIONAL 9,497 0.20 0 0.00 0 0.00 0 0.00
LEGAL ASSISTANT 53,248 1.35 0 0.00 83,346 2.00 0 0.00
TOTAL - PS 1,193,721 18.84 5,357,279 69.00 5,357,279 69.00 0 0.00
TRAVEL, IN-STATE 49,766 0.00 2,275 0.00 3,135 0.00 0 0.00
FUEL & UTILITIES 0 0.00 943 0.00 943 0.00 0 0.00
SUPPLIES 2,900 0.00 2,012 0.00 2,112 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 4,319 0.00 1,157 0.00 2,157 0.00 0 0.00
COMMUNICATION SERV & SUPP 0 0.00 3,216 0.00 3,216 0.00 0 0.00
PROFESSIONAL SERVICES 2,094,141 0.00 4,189,399 0.00 3,641,581 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 0 0.00 8,893 0.00 5,666 0.00 0 0.00
M&R SERVICES 0 0.00 2,000 0.00 2,000 0.00 0 0.00
MISCELLANEOUS EXPENSES 904 0.00 0 0.00 0 0.00 0 0.00
TOTAL - EE 2,152,030 0.00 4,209,895 0.00 3,660,810 0.00 0 0.00
GRAND TOTAL $3,345,751 18.84 $9,567,174 69.00 $9,018,089 69.00 $0 0.00
GENERAL REVENUE $2,481,759 9.35 $5,830,496 40.77 $5,743,357 40.77 0.00
FEDERAL FUNDS $830,567 8.97 $3,660,289 27.04 $3,198,343 27.04 0.00
OTHER FUNDS $33,425 0.52 $76,389 1.19 $76,389 1.19 0.00
9/15/23 11:22 Page 34 of 356
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.075
Program Name: Division of Legal Services Permanency
Program is found in the following core budget(s): Division of Legal Services Permanency

|1a. What strategic priority does this program address?

Legal services to facilitate permanency for kids in CD custody

[1b. What does this program do?

The permanency attorneys provide comprehensive legal support to the department with a focus on achieving permanency for children in the custody of
Children's Division. The permanency attorneys work closely with Children's Division with many attorneys embedded in the CD offices. These attorneys work
with CD in facilitating case management in conjunction with applicable law and represent the department in juvenile court hearings and other forums.

|2a. Provide an activity measure(s) for the program

8,000 - Cases Opened
7,000 -
6,000 - OAdditional Circuits
5,000 - 277 m42nd Circuit
4,000 292 ©30th Circuit
) . 268 .
204 m St Louis
3,000 - 325 246
OKansas City

226 150

2,000 - 239 110
o 2,798
1,000 - 1572 ,
0 233 656 883
FY21 Actual FY22 Actual FY23 Actual FY24 Projected FY25 Projected FY26 Projected
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.075
Program Name: Division of Legal Services Permanency
Program is found in the following core budget(s): Division of Legal Services Permanency

|2b. Provide a measure(s) of the program's quality.

2,500 - Cases Closed by Permanency Type Achieved

2,000 - 436 436 Additional Circuits
364 400 105 102 m42nd Circuit

1,500 - 94 gg 102 105 @39th Circuit

m St Louis
1,000 - 1,200 OKansas City
500 -
320 373 433 476 519 °19
0 r r r r T
FY21 Actual FY22 Actual FY23 Actual FY24 Projected FY25 Projected FY26 Projected

[2c. Provide a measure(s) of the program's impact.

FY23 Permanency Achieved

2000
1500
1000 781
538
500 334
191
I .
0 —— I
Kansas City St Louis 39th 42nd Additional Circuits
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.075
Program Name: Division of Legal Services Permanency
Program is found in the following core budget(s): Division of Legal Services Permanency

[2d. Provide a measure(s) of the program's efficiency.

# of Attorneys # of Cases
FY21 Actual 31 3,973
FY22 Actual 43 6,666
FY23 Actual 56 10,647
FY24 Projected 76 14,440
FY25 Projected 86 16,340
FY26 Projected 86 16,340

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History 25D
o
10,000,000 ’
8,000,000 © 20
66169‘0 5 ‘666‘6 5
6,000,000 T At o
o ey %l b0 29
4,000,000 720+ A0 oA %) %,
y y (L’H joX} (L O '2) J
7/ ; &L 7
2,000,000 7/, o 9
/ 2\ A 10~
. % 77721 Z
FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned
\ OGR BFEDERAL mOTHER BTOTAL

Appropriation established in FY2022. Planned FY 2024 expenditures are net of reserves and reverted.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.075
Program Name: Division of Legal Services Permanency
Program is found in the following core budget(s): Division of Legal Services Permanency

[4. What are the sources of the "Other " funds?

Third Party Liability Collections Fund (0120), Child Support Enforcement Collections Fund (0169).

|5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

Chapters 207, 210, 211, 219, 452, 453, 455, 475, 536, 660; 42 USC §5106a; 42 USC §§670-680; 42 USC 9858; §470 of SSA; 42 USC §674(a)(3); 45 CFR
§1356.60(c); US HHS ACF policy.

|6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used
as maintenance of effort as appropriate.

|7. Is this a federally mandated program? If yes, please explain.

DSS to expand the Title IV-E program in Missouri and pass through available, Title IV-E federal funding to counties and juvenile courts for the purpose of
providing high quality legal representation to parents and children in dependency and Termination of Parental Rights (TPR) cases in juvenile or family court.
Recent studies from other states have shown that children in foster care gain better and faster outcomes when the child and parents are effectively represented
by legal counsel in dependency cases. Federal law and policy now authorizes state Title IV-E agencies to claim federal funds for partial reimbursement of
allowable administrative and training costs for legal representation for children and parents in dependence cases.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88920C
Division: Legal Services Permanency
Core: Legal Services Permanency Courts Title IV-E Reimbursements HB Section: 11.075

[1. CORE FINANCIAL SUMMARY |

FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR | Federal | Other | Total |
PS 0 0 0 0 PS 0 0 0 0
EE 0 600,000 0 600,000 EE 0 0 0 0
PSD 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 600,000 0 600,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Other Funds:

[2. CORE DESCRIPTION |

The Division of Legal Services (DLS) provides Title IV-E reimbursements to counties, the City of St. Louis, and other organizations who receive public dollars for the
legal representation of parents and children in juvenile or family courts.

|3. PROGRAM LISTING (list programs included in this core funding)

Title IV-E Legal Representation
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88920C
Division: Legal Services Permanency
Core: Legal Services Permanency Courts Title IV-E Reimbursements HB Section: 0.000
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 7,000,000
Appropriation (All Funds) 0 0 0 600,000 6,000,000
Less Reverted (All Funds) 0 0 0 0
Less Restricted (All Funds) 0 0 0 0 5.000.000
Budget Authority (All Funds) 0 0 0 600,000 T
Actual Expenditures (All Funds) 0 0 0 N/A 4,000,000
Unexpended (All Funds) 0 0 0 N/A
3,000,000
Unexpended, by Fund:
General Revenue 0 0 0 N/A 2,000,000
Federal 0 0 0 N/A
Other 0 0 0 N/A 1,000,000
0 0 0
(1) 0 » : » : »
FY 2021 FY 2022 FY 2023

*Current Year restricted amount is as of September 1, 2023.

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY 2024 - New appropriation for Legal Services Permanency Courts Title IVE Reimbursement.
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DEPARTMENT OF SOCIAL SERVICES
DLS PERM COURTS TITLE IVE REMB

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PD 0.00 0 600,000 600,000
Total 0.00 0 600,000 600,000
DEPARTMENT CORE REQUEST
PD 0.00 0 600,000 600,000
Total 0.00 0 600,000 600,000
GOVERNOR'S RECOMMENDED CORE
PD 0.00 0 600,000 600,000
Total 0.00 0 600,000 600,000
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR COLUMN
DLS PERM COURTS TITLE IVE REMB
CORE
PROGRAM-SPECIFIC
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 600,000 0.00 600,000 0.00 0 0.00
TOTAL - PD 0 0.00 600,000 0.00 600,000 0.00 0 0.00
TOTAL 0.00 600,000 0.00 600,000 0.00 0.00
GRAND TOTAL $0 0.00 $600,000 0.00 $600,000 0.00 $0 0.00

9/15/23 8:29

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
DLS PERM COURTS TITLE IVE REMB
CORE
PROGRAM DISTRIBUTIONS 0 0.00 600,000 0.00 600,000 0.00 0 0.00
TOTAL - PD 0 0.00 600,000 0.00 600,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $600,000 0.00 $600,000 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $600,000 0.00 $600,000 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 35 of 356

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.075
Program Name: Division of Legal Services Permanency
Program is found in the following core budget(s): Division of Legal Services Permanency Title IV-E Legal Representation

|1a. What strategic priority does this program address?

Legal services to facilitate permanency for kids in CD custody

[1b. What does this program do?

Title IV-E reimbursements to counties, the City of St. Louis, and other organizations who receive public dollars for the legal representation of parents and
children in juvenile or family courts. DSS uses the available Title IV-E funding to counties and juvenile courts for the purpose of providing high quality legal
representation to parents and children in dependency cases in juvenile and family court. Recent studies from other states have shown that children in foster
care get better and quicker outcomes when the child and parents are effectively represented by legal counsel in dependency cases. Federal law and policy now
now authorizes state Title IV-E agencies to claim federal funds for partial reimbursement of allowable administrative and training costs for legal representation
for children and parents in dependency cases.

State law authorizes the juvenile/family courts to appoint lawyers to represent children and indigent parents in dependency cases in juvenile court. Supreme
Court Rule 115.02 and Rule 115.03. In dependency cases these costs are paid by counties with local government funds. In TPR cases, Courts sometimes
order DSS/CD to pay for the legal fees and costs for parents and guardian ad litems (GALs) for children. DSS will use county and local government funds in
dependency cases for the state share to claim federal Title IV-E matching funds, and then pass through the federal funds back to the counties to provide an
enhanced level of effort to expand the quantity and quality of legal services available in the local courts. Counties have to meet county specific, maintenance of
effort and training requirements to ensure that these monies supplement and enhance, rather than replace current levels of local funding with federal dollars.
DSS, Office of State Courts Administrator and the Supreme Court of Missouri are collaborating on this project. Federal funds are available at the 50%
administrative rate.

|2a. Provide an activity measure(s) for the program

Performance measures are not included as this is a pass-through program.

|2b. Provide a measure(s) of the program's quality.

Performance measures are not included as this is a pass-through program.

[2c. Provide a measure(s) of the program's impact.

Performance measures are not included as this is a pass-through program.

|2d. Provide a measure(s) of the program's efficiency.

Performance measures are not included as this is a pass-through program.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.075
Program Name: Division of Legal Services Permanency
Program is found in the following core budget(s): Division of Legal Services Permanency Title IV-E Legal Representation

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
2,000,000
600,000 600,000
7
i 7
FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned
OGR B®BFEDERAL ®OTHER @TOTAL

[4. What are the sources of the "Other " funds?

N/A

|5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

§470 of the Social Security Act. 42 USC §674(a)(3), 45 CFR § 1356.60(c). US HHS ACF policy.

[6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used
as maintenance of effort as appropriate.

|7. Is this a federally mandated program? If yes, please explain.

No, this is not a federally mandated program.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88918C
Division: Legal Services Permanency
Core: Legal Services Permanency Non-Recurring Legal Fees HB Section: 11.075
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | GR |  Federal | Other | Total |
PS 0 PS 0 0 0 0
EE 1,319,345 834,955 0 2,154,300 EE 0 0 0 0
PSD 700,000 400,000 0 1,100,000 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 2,019,345 1,234,955 0 3,254,300 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly
to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A

Other Funds:

[2. CORE DESCRIPTION

The Division of Legal Services (DLS) provides non-recurring adoption or legal guardianship expenses related to permanency, including but not limited to: reasonable and
necessary adoption fees, court costs, attorney fees and other expensed which are directly related to the legal adoption or legal guardianship.

|3. PROGRAM LISTING (list programs included in this core funding)

Non-Recurring Legal Fees (NRLG)
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88918C
Division: Legal Services Permanency
Core: Legal Services Permanency Non-Recurring Legal Fees HB Section: 11.075

|4. FINANCIAL HISTORY

FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 7,000,000
Appropriation (All Funds) 0 0 3,254,300 3,254,300 6,000,000
Less Reverted (All Funds) 0 0 (60,581) (60,581)
Less Restricted (All Funds) 0 0 0 0 5.000.000
Budget Authority (All Funds) 0 0 3,193,719 3,193,719 T
Actual Expenditures (All Funds) 0 0 2,882,950 N/A 4,000,000
Unexpended (All Funds) 0 0 310,769 N/A 2,882,950
3,000,000
Unexpended, by Fund: /
General Revenue 0 0 6,705 N/A 2,000,000
Federal 0 0 304,064 N/A /
Other 0 0 0 N/A 1,000,000
0 0 /
(1) 0 » : :
FY 2021 FY 2022 FY 2023

*Current Year restricted amount is as of September 1, 2023.

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
(1) FY 2023 - New Appropriation added for NRLG.
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DEPARTMENT OF SOCIAL SERVICES
DLS PERM NRLG

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
EE 0.00 2,019,345 1,234,955 3,254,300
Total 0.00 2,019,345 1,234,955 3,254,300

DEPARTMENT CORE ADJUSTMENTS

Core Reallocation 375 1420 EE 0.00 0 (200,000) (200,000) Core reallocation from EE to PSD to
align with expenditures made on the
FACES payroll.

Core Reallocation 375 1417 EE 0.00 (200,000) 0 (200,000) Core reallocation from EE to PSD to
align with expenditures made on the
FACES payroll.

Core Reallocation 375 1414 EE 0.00 0 (200,000) (200,000) Core reallocation from EE to PSD to
align with expenditures made on the
FACES payroll.

Core Reallocation 375 1411 EE 0.00 (500,000) 0 (500,000) Core reallocation from EE to PSD to
align with expenditures made on the
FACES payroll.

Core Reallocation 375 1414 PD 0.00 0 200,000 200,000 Core reallocation from EE to PSD to
align with expenditures made on the
FACES payroll.

Core Reallocation 375 1417 PD 0.00 200,000 0 200,000 Core reallocation from EE to PSD to
align with expenditures made on the
FACES payroll.

Core Reallocation 375 1411 PD 0.00 500,000 0 500,000 Core reallocation from EE to PSD to

align with expenditures made on the
FACES payroll.
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DEPARTMENT OF SOCIAL SERVICES
DLS PERM NRLG

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 375 1420 PD 0.00 0 200,000 0 200,000 Core reallocation from EE to PSD to
align with expenditures made on the
FACES payroll.
NET DEPARTMENT CHANGES 0.00 0 0 0 0
DEPARTMENT CORE REQUEST
EE 0.00 1,319,345 834,955 0 2,154,300
PD 0.00 700,000 400,000 0 1,100,000
Total 0.00 2,019,345 1,234,955 0 3,254,300
GOVERNOR'S RECOMMENDED CORE
EE 0.00 1,319,345 834,955 0 2,154,300
PD 0.00 700,000 400,000 0 1,100,000
Total 0.00 2,019,345 1,234,955 0 3,254,300
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR COLUMN
DLS PERM NRLG
CORE
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 2,019,345 0.00 1,319,345 0.00 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 0 0.00 408,177 0.00 208,177 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 826,778 0.00 626,778 0.00 0 0.00
TOTAL - EE 0 0.00 3,254,300 0.00 2,154,300 0.00 0 0.00
PROGRAM-SPECIFIC
GENERAL REVENUE 1,952,059 0.00 0 0.00 700,000 0.00 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 360,560 0.00 0 0.00 200,000 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 570,331 0.00 0 0.00 200,000 0.00 0 0.00
TOTAL - PD 2,882,950 0.00 0 0.00 1,100,000 0.00 0 0.00
TOTAL 2,882,950 0.00 3,254,300 0.00 3,254,300 0.00 0 0.00
GRAND TOTAL $2,882,950 0.00 $3,254,300 0.00 $3,254,300 0.00 $0 0.00

9/15/23 8:29

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
DLS PERM NRLG
CORE
PROFESSIONAL SERVICES 0 0.00 3,254,300 0.00 2,154,300 0.00 0 0.00
TOTAL - EE 0 0.00 3,254,300 0.00 2,154,300 0.00 0 0.00
PROGRAM DISTRIBUTIONS 2,882,950 0.00 0 0.00 1,100,000 0.00 0 0.00
TOTAL - PD 2,882,950 0.00 0 0.00 1,100,000 0.00 0 0.00
GRAND TOTAL $2,882,950 0.00 $3,254,300 0.00 $3,254,300 0.00 $0 0.00
GENERAL REVENUE $1,952,059 0.00 $2,019,345 0.00 $2,019,345 0.00 0.00
FEDERAL FUNDS $930,891 0.00 $1,234,955 0.00 $1,234,955 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 36 of 356

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.075
Program Name: Division of Legal Services Permanency
Program is found in the following core budget(s): Division of Legal Services Permanency Non-Recurring Legal Fees (NRLG)

|1a. What strategic priority does this program address?

To provide legal services to facilitate and achieve permanency for kids in CD custody

[1b. What does this program do?

This program provides funding for non-recurring adoption or legal guardianship expenses related to permanency, including but not limited to: reasonable and
necessary attorney’s fees, court costs, publication expenses, and Guardian Ad Litem (GAL) costs for the adoptive parent(s) or guardian(s) which are directly
related to the legal adoption or legal guardianship.

|2a. Provide an activity measure(s) for the program

Please see the main Division of Legal Services Permanency program description for measures.

|2b. Provide a measure(s) of the program's quality.

Please see the main Division of Legal Services Permanency program description for measures.

[2c. Provide a measure(s) of the program's impact.

Please see the main Division of Legal Services Permanency program description for measures.

[2d. Provide a measure(s) of the program's efficiency.

Please see the main Division of Legal Services Permanency program description for measures.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.075
Program Name: Division of Legal Services Permanency
Program is found in the following core budget(s): Division of Legal Services Permanency Non-Recurring Legal Fees (NRLG)

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
4,000,000 3193719
2,882,950 1,958,764 —
1,952,060 1,234,955
2,000,000 530,800
7,
Y Y
0 / /7
FY 21 Actual FY 22 Actual FY 23 Actual FY 24 Planned
\ OGR BFEDERAL mOTHER ETOTAL \

Appropriation established in FY2023. Planned FY 2024 expenditures are net of reverted.

[4. What are the sources of the "Other " funds?

N/A

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

NRLG services dates must be on the subsidy contract prior to the finalization of the adoption or guardianship and including the date of the finalization of the
adoption or guardianship. This is a nonrecurring expense and include the entitlement of GAL fees per 453.025 RSMo.

[6. Are there federal matching requirements? If yes, please explain.

Children and youth receiving services from the Children's Division are grouped into two categories for expenditure purposes - Homeless Dependent and
Neglected (HDN) and Title IV-E eligible. Expenditures for HDN children and youth are 100% state-funded or TANF funded. Expenditures on behalf of Title IV-E
eligible children and youth are reimbursable at the IV-E program rate, which is the FMAP (Federal Medical Assistance Percentage). The FMAP fluctuates
annually based on state and national economic and population data, but generally, the state matching requirement is around 35% and the federal match is
around 65%. There is a 50% state match (50% federal earned) for IV-E administrative costs. Expenditures related to TANF are reimbursable at 100% federal
unless identified as maintenance of effort.

|7. Is this a federally mandated program? If yes, please explain.

The federal Child Welfare Act and the federal Child Abuse Prevention and Treatment Act obligate Missouri to care for children who are abused and neglected.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88919C
Division: Legal Services Permanency
Core: Legal Services Permanency Parents Title IV-E HB Section: 11.075

[1. CORE FINANCIAL SUMMARY |

FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR | Federal | Other | Total |
PS 0 0 0 0 PS 0 0 0 0
EE 0 150,000 0 150,000 EE 0 0 0 0
PSD 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 150,000 0 150,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Other Funds:

[2. CORE DESCRIPTION |

The Division of Legal Services (DLS) provides comprehensive legal support to all program and support divisions in the Department of Social Services (DSS) to assist
division staff with accomplishing the Department’s goals and objectives. DLS staff perform functions in four major categories: General Counsel, Litigation,
Administrative Hearings, and Investigations.

|3. PROGRAM LISTING (list programs included in this core funding)

Permanency Parents Title I-VE
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CORE DECISION ITEM

Department: Social Services Budget Unit: 88919C
Division: Legal Services Permanency
Core: Legal Services Permanency Parents Title IV-E HB Section: 11.075
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 7,000,000
Appropriation (All Funds) 0 0 150,000 150,000 6,000,000
Less Reverted (All Funds) 0 0 0 0
Less Restricted (All Funds) 0 0 0 0 5.000.000
Budget Authority (All Funds) 0 0 150,000 150,000 T
Actual Expenditures (All Funds) 0 0 0 N/A 4,000,000
Unexpended (All Funds) 0 0 150,000 N/A
3,000,000
Unexpended, by Fund:
General Revenue 0 0 0 N/A 2,000,000
Federal 0 0 150,000 N/A
Other 0 0 N/A 1,000,000
0 0 0
(1) 0 » : » : »
FY 2021 FY 2022 FY 2023

*Current Year restricted amount is as of September 1, 2023.

Reverted includes the statutory three- percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY 2023 - New Appropriation added for Parent Pilot Program.
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DEPARTMENT OF SOCIAL SERVICES
DLS PERM PARENT

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
EE 0.00 0 150,000 150,000
Total 0.00 0 150,000 150,000
DEPARTMENT CORE REQUEST
EE 0.00 0 150,000 150,000
Total 0.00 0 150,000 150,000
GOVERNOR'S RECOMMENDED CORE
EE 0.00 0 150,000 150,000
Total 0.00 0 150,000 150,000
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
DLS PERM PARENT
CORE
EXPENSE & EQUIPMENT
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 150,000 0.00 150,000 0.00 0 0.00
TOTAL - EE 0 0.00 150,000 0.00 150,000 0.00 0 0.00
TOTAL (] 0.00 150,000 0.00 150,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $150,000 0.00 $150,000 0.00 $0 0.00

9/15/23 8:29

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
DLS PERM PARENT
CORE
PROFESSIONAL SERVICES 0 0.00 150,000 0.00 150,000 0.00 0 0.00
TOTAL - EE 0 0.00 150,000 0.00 150,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $150,000 0.00 $150,000 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $150,000 0.00 $150,000 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 37 of 356

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.075
Program Name: Division of Legal Services Permanency
Program is found in the following core budget(s): Division of Legal Services Permanency Parent Pilot Program

|1a. What strategic priority does this program address?

This program is being utilized to facilitate expansion of legal representation for parents and children within the foster care system. Representation is currently
provided by individual counties.

[1b. What does this program do?

This program provides a match for legal representation of parents and children, who have entered the foster care system due to abuse and/or neglect.

|2a. Provide an activity measure(s) for the program

The Division of Legal services is currently working to create measures as this is a new program and has not had a full year of expenditures.

|2b. Provide a measure(s) of the program's quality.

The Division of Legal services is currently working to create measures as this is a new program and has not had a full year of expenditures.

[2c. Provide a measure(s) of the program's impact.

The Division of Legal services is currently working to create measures as this is a new program and has not had a full year of expenditures.

|2d. Provide a measure(s) of the program'’s efficiency.

The Division of Legal services is currently working to create measures as this is a new program and has not had a full year of expenditures.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.075
Program Name: Division of Legal Services Permanency
Program is found in the following core budget(s): Division of Legal Services Permanency Parent Pilot Program

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History

200,000
150,000 150,000
150,000 7
100,000 /
50,000 /
_ Y

FY 21 Actual FY 22 Actual FY 23 Actual

-n

Y 24 Planned

OGR BFEDERAL ®OTHER B8TOTAL

Appropriation established in FY2023.

[4. What are the sources of the "Other " funds?

N/A

|5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

§470 of the Social Security Act. 42 USC §674(a)(3), 45 CFR § 1356.60(c). US HHS ACF policy.

|6. Are there federal matching requirements? If yes, please explain.

Expenditures are allocated in accordance with the methodology outlined in the department's cost allocation plan and charged to corresponding grants or used
as maintenance of effort as appropriate.

[7. Is this a federally mandated program?_If yes, please explain.

Although, this is not a federally mandated program. DSS to expand the Title IV-E program in Missouri and pass through available, Title IV-E federal funding to
counties and juvenile courts for the purpose of providing high quality legal representation to parents and children in dependency and Termination of Parental
Rights (TPR) cases in juvenile or family court. Recent studies from other states have shown that children in foster care gain better and faster outcomes when
the child and parents are effectively represented by legal counsel in dependency cases. Federal law and policy now authorizes state Title IV-E agencies to
claim federal funds for partial reimbursement of allowable administrative and training costs for legal representation for children and parents in dependence
cases.
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DEPARTMENT OF SOCIAL SERVICES
FISCAL YEAR 2025 BRASS SECTION SUMMARY

H.B. 2025 Department Request
Sec. Decision Item Name FTE GR FF OF Total
11.100  Family Support Administration
Core 155.80 1,987,690 12,870,153 623,565 15,481,408
Total 155.80 1,987,690 12,870,153 623,565 15,481,408
11.105 IM Field Staff and Operations
Core 1,676.73 26,998,458 61,498,922 1,039,101 89,536,481
NDI- SB 45/90/106 Imp RSMo 208.066 10.00 540,504 593,656 0 1,134,160
Total 1,686.73 27,538,962 62,092,578 1,039,101 90,670,641
11.105  IM Field Staff/Ops PHE
Core 0.00 0 0 0 0
NDI- PHE Eligibility Verification 0.00 2,781,669 8,345,008 0 11,126,677
Total 0.00 2,781,669 8,345,008 0 11,126,677
11.110 IM Call Center-Medicaid CHIP
Core 90.01 2,409,221 7,322,798 0 9,732,019
NDI- IM Call Center BOT 0.00 820,000 1,180,000 0 2,000,000
Total 90.01 3,229,221 8,502,798 0 11,732,019
11.110 IM Call Center-AEG
Core 30.66 0 3,372,911 0 3,372,911
Total 30.66 0 3,372,911 0 3,372,911
11.110 IM Call Center-SNAP
Core 284.25 9,417,581 9,572,799 0 18,990,380
NDI- IM Call Center BOT 0.00 820,000 1,180,000 0 2,000,000
Total 284.25 10,237,581 10,752,799 0 20,990,380
11.110  IM Call Center-TANF
Core 13.14 0 764,960 0 764,960
Total 13.14 0 764,960 0 764,960
11.110  IM Call Center-Child Care
Core 19.94 0 1,012,665 0 1,012,665
Total 19.94 0 1,012,665 0 1,012,665
11.115  Public Acute Care Hospital
Core 0.00 1,000,000 1,000,000 0 2,000,000
Total 0.00 1,000,000 1,000,000 0 2,000,000




DEPARTMENT OF SOCIAL SERVICES
FISCAL YEAR 2025 BRASS SECTION SUMMARY

H.B. 2025 Department Request
Sec. Decision Item Name FTE GR FF OF Total
11.120  Family Support Staff Training
Core 0.00 104,340 129,953 0 234,293
Total 0.00 104,340 129,953 0 234,293
11.125  Electronic Benefits Transfer (EBT)
Core 0.00 1,696,622 1,499,859 0 3,196,481
NDI- SB 45/90/106 Imp Transtl Benefit 0.00 2,827,170 0 0 2,827,170
Total 0.00 4,523,792 1,499,859 0 6,023,651
11.130 Polk County Trust
Core 0.00 0 0 10,000 10,000
Total 0.00 | 0 | 0 | 10,000 | 10,000 |
11.135 FAMIS
Core 0.00 517,908 473,422 0 991,330
NDI- FAMIS 0.00 165,725 238,482 0 404,207
Total 0.00 683,633 711,904 0 1,395,537
11.135 FAMIS PHE
Core 0.00 0 0 0 0
NDI- PHE Eligibility Verification 0.00 7,421 12,369 0 19,790
Total 0.00 7,421 12,369 0 19,790
11.140 MEDES MAGI
Core 0.00 1,679,087 30,192,688 1,000,000 32,871,775
Total 0.00 1,679,087 30,192,688 1,000,000 32,871,775
11.140 MEDES MAGI PHE
NDI- PHE Eligibility Verification 0.00 47,869 143,606 0 191,475
Total 0.00 47,869 143,606 0 191,475
11.140 MEDES SNAP
Core 0.00 2,688,120 15,844,516 0 18,532,636
Total 0.00 2,688,120 15,844,516 0 18,532,636
11.140 MEDES TANF
Core 0.00 0 200,000 0 200,000
Total 0.00 0 200,000 0 200,000




DEPARTMENT OF SOCIAL SERVICES
FISCAL YEAR 2025 BRASS SECTION SUMMARY

H.B. 2025 Department Request
Sec. Decision Item Name FTE GR FF OF Total
11.140  MEDES Child Care
Core 0.00 0 200,000 200,000
Total 0.00 0 200,000 200,000
11.140 MEDES IV&V
Core 0.00 352,983 970,537 1,323,520
Total 0.00 352,983 970,537 1,323,520
11.140 MEDES ECM
Core 0.00 453,867 2,227,500 2,681,367
NDI- MEDES ECM 0.00 534,754 627,755 1,162,509
Total 0.00 988,621 2,855,255 3,843,876
11.140 MEDES PMO
Core 0.00 1,572,161 2,280,023 3,852,184
Total 0.00 1,572,161 2,280,023 3,852,184
11.140 MEDES TRANSITIONAL
NDI - SB 45/90/106 Imp Transtl Benefit 0.00 37,000,000 0 37,000,000
Total 0.00 37,000,000 0 37,000,000
11.140 MEDES ADULT MEDICAID
NDI - Adult Medicaid MEDES 0.00 3,000,000 27,000,000 30,000,000
Total 0.00 3,000,000 27,000,000 30,000,000
11.145  Third Party Eligibility Services
Core 0.00 4,197,481 10,984,240 15,181,721
Total 0.00 4,197,481 10,984,240 15,181,721
11.145  Third Party Eligibility Services PHE
NDI - FSD Eligibiltiy Verification PHE 0.00 1,547,676 3,871,862 5,419,538
Total 0.00 1,547,676 3,871,862 5,419,538
11.150 Food Nutrition
Core 0.00 0 14,343,755 14,343,755
Total 0.00 0 14,343,755 14,343,755
11.155  Save Our Sons
Core 0.00 0 1,000,000 1,000,000
Total 0.00 0 1,000,000 1,000,000




DEPARTMENT OF SOCIAL SERVICES
FISCAL YEAR 2025 BRASS SECTION SUMMARY

H.B. 2025 Department Request
Sec. Decision Item Name FTE GR FF OF Total
11.155 Total Man
Core 0.00 0 100,000 0 100,000
Total 0.00 0 100,000 0 100,000
11.155  Fathers and Families
Core 0.00 0 750,000 0 750,000
Total 0.00 0 750,000 0 750,000
11.160 Communities in Schools (ISSS)
Core 0.00 0 600,000 0 600,000
Total 0.00 0 600,000 0 600,000
11.160 Rise Drew Lewis SPFLD
Core 0.00 0 700,000 0 700,000
Total 0.00 0 700,000 0 700,000
11.160  Annie Malone
Core 0.00 0 3,000,000 0 3,000,000
Total 0.00 0 3,000,000 0 3,000,000
11.160 Temporary Assistance
Core 0.00 3,856,800 16,200,000 0 20,056,800
Total 0.00 3,856,800 16,200,000 0 20,056,800
11.165 Healthy Marriage/Fatherhood
Core 0.00 0 2,500,000 0 2,500,000
Total 0.00 0 2,500,000 0 2,500,000
11.170  Adult Supplementation
Core 0.00 10,872 0 0 10,872
Total 0.00 10,872 0 0 10,872
11.175  Supplemental Nursing Care
Core 0.00 25,420,885 0 0 25,420,885
Total 0.00 25,420,885 0 0 25,420,885
11.180 Blind Pension
Core 0.00 0 0 38,920,024 38,920,024
NDI- Blind Pension Rate Increase 0.00 0 0 1,593,540 1,593,540
Total 0.00 0 0 40,513,564 40,513,564




DEPARTMENT OF SOCIAL SERVICES
FISCAL YEAR 2025 BRASS SECTION SUMMARY

H.B. 2025 Department Request
Sec. Decision Item Name FTE GR FF OF Total
11.185  Blind Admin
Core 102.69 1,160,854 4,551,351 0 5,712,205
Total 102.69 1,160,854 4,551,351 0 5,712,205
11.190 Rehab Services for the Blind (SVI)
Core 0.00 1,507,789 6,436,444 448,995 8,393,228
Total 0.00 1,507,789 6,436,444 448,995 8,393,228
11.195 Business Enterprises
Core 0.00 0 42,003,034 0 42,003,034
Total 0.00 0 42,003,034 0 42,003,034
11.200  Child Support Field Staff & Operations
Core 584.04 5,872,424 25,931,505 2,741,359 34,545,288
NDI- SB 35 Implementation 20.00 410,000 795,881 0 1,205,881
Total 604.04 6,282,424 26,727,386 2,741,359 35,751,169
11.205  Child Support Enforcement Call Center
Core 67.20 1,450,045 2,891,920 217,627 4,559,592
Total 67.20 1,450,045 2,891,920 217,627 4,559,592
11.210  CSE Reimbursement to Counties
Core 0.00 2,240,491 14,886,582 400,212 17,527,285
Total 0.00 2,240,491 14,886,582 400,212 17,527,285
11.215  Distribution Pass Through
Core 0.00 0 51,500,000 9,000,000 60,500,000
Total 0.00 0 51,500,000 9,000,000 60,500,000
11.220  CSE Debt Offset Escrow Transfer
Core 0.00 0 0 1,200,000 1,200,000
Total 0.00 0 0 1,200,000 1,200,000
11.225 Community Partnerships
Core 0.00 632,328 7,603,799 0 8,236,127
Total 0.00 632,328 7,603,799 0 8,236,127
11.225  Missouri Mentoring Partnership
Core 0.00 0 1,443,700 0 1,443,700
Total 0.00 0 1,443,700 0 1,443,700




DEPARTMENT OF SOCIAL SERVICES
FISCAL YEAR 2025 BRASS SECTION SUMMARY

H.B. 2025 Department Request
Sec. Decision Item Name FTE GR FF OF Total
11.225 Adolescent Program
Core 0.00 0 600,000 0 600,000
Total 0.00 0 600,000 0 600,000
11.230 Community Work Support
Core 0.00 1,855,554 12,867,755 0 14,723,309
Total 0.00 | 1,855,554 12,867,755 0 | 14,723,309 |
11.230  Work Programs SNAP employment
Core 0.00 0 11,391,575 0 11,391,575
Total 0.00 | 0 11,391,575 0| 11,391,575 |
11.230  Work Programs SNAP Adult High School
Core 0.00 3,150,000 3,150,000
Total 0.00 0 3,150,000 3,150,000
11.230  Work Programs Adult High School
Core 0.00 2,000,000 4,900,000 0 6,900,000
Total 0.00 2,000,000 4,900,000 0 6,900,000
11.230 Work Programs TANF Summer Jobs
Core 0.00 0 850,000 0 850,000
Total 0.00 0 850,000 0 850,000
11.230  Work Programs Jobs For America's Grads
Core 0.00 0 3,750,000 0 3,750,000
Total 0.00 3,750,000 0 3,750,000
11.230 Work Programs TANF Foster Care Jobs Program
Core 0.00 0 1,000,000 0 1,000,000
Total 0.00 1,000,000 0 1,000,000
11.230 Employment Connection
Core 0.00 0 1,000,000 0 1,000,000
Total 0.00 0 1,000,000 0 1,000,000
11.230 MOKAN Institute
Core 0.00 0 500,000 0 500,000
Total 0.00 0 500,000 0 500,000




DEPARTMENT OF SOCIAL SERVICES
FISCAL YEAR 2025 BRASS SECTION SUMMARY

H.B. 2025 Department Request
Sec. Decision Item Name FTE GR FF OF Total
11.235 Temporary Assistance
Core 0.00 0 14,450,000 14,450,000
Total 0.00 0 14,450,000 14,450,000
11.235  Living With Purpose
Core 0.00 0 230,000 230,000
Total 0.00 0 230,000 230,000
11.240  Alternatives to Abortion
Core 0.00 2,308,561 6,350,000 8,658,561
Total 0.00 2,308,561 6,350,000 8,658,561
11.245 Community Services Block Grant
Core 0.00 0 23,637,000 23,637,000
Total 0.00 0 23,637,000 23,637,000
11.255  Food Distribution Programs
Core 0.00 0 12,424,881 12,424,881
Total 0.00 0 12,424,881 12,424,881
11.260  Energy Assistance
Core 0.00 0 101,619,871 101,619,871
Total 0.00 0 101,619,871 101,619,871
11.265  Habitat for Humanity - STL
Core 0.00 250,000 0 250,000
Total 0.00 250,000 0 250,000
11.270 Domestic Violence
Core 0.00 5,000,000 9,705,162 14,705,162
Total 0.00 5,000,000 9,705,162 14,705,162
11.270  Emergency Shelter Dom Viol Victims
Core 0.00 0 562,137 562,137
Total 0.00 0 562,137 562,137
11.275  Victims of Crime Admin
Core 8.00 0 1,064,645 1,064,645
Total 8.00 0 1,064,645 1,064,645




DEPARTMENT OF SOCIAL SERVICES
FISCAL YEAR 2025 BRASS SECTION SUMMARY

H.B. 2025 Department Request
Sec. Decision Item Name FTE GR FF OF Total
11.280  Victims of Crime Program
Core 0.00 0 49,331,537 0 49,331,537
Total 0.00 0 49,331,537 0 49,331,537
11.285  Assist Victims of Sexual Assault
Core 0.00 1,750,000 2,020,916 0 3,770,916
Total 0.00 1,750,000 2,020,916 0 3,770,916
Family Support Core Total 3,032.46 110,392,122 620,265,515 55,600,883 786,258,520
Family Support NDI Total 30.00 50,502,788 43,988,619 1,593,540 96,084,947
Less Family Support Non Counts 0.00 (3,000,000) (78,500,000) (10,200,000) (91,700,000)
Total Family Support 3,062.46 157,894,910 585,754,134 46,994,423 790,643,467




NDI- SB 45/90/106
Transitional Benefits






NEW DECISION ITEM

Department: Social Services Budget Unit 90015C & 90025C
Division: Family Support
DI Name: Transitional Benefit Programs Dl# 1886004 HB Section 11.120 & 11.135
[1. AMOUNT OF REQUEST
FY 2025 Budget Request FY 2025 Governor's Recommendation
GR Federal Other Total GR Federal Other Total
PS 0 0 0 0 PS 0 0 0 0
EE 39,827,170 0 0 39,827,170 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 39,827,170 0 0 39,827,170 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 0| 0 | 0
Note: Fringes budgeted in House BIll 5 except for certain fringes Note: Fringes budgeted in House BIll 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds: N/A
Non-Counts: N/A Non-Counts: N/A
|2. THIS REQUEST CAN BE CATEGORIZED AS.:
X New Legislation New Program Fund Switch
Federal Mandate Program Expansion Cost to Continue
GR Pick-Up Space Request Equipment Replacement

Pay Plan Other:




NEW DECISION ITEM

Department: Social Services Budget Unit 90015C & 90025C
Division: Family Support
DI Name: Transitional Benefit Programs Dl# 1886004 HB Section 11.120 & 11.135

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

SB 45, 90, and 106 (2023) created a new section 208.035 RSMo to require the Department of Social Services (DSS) to develop and implement a transitional benefits
program for Temporary Assistance for Needy Families (TANF) and Supplemental Nutrition Assistance Program (SNAP).

There are currently no state plan options for TANF or SNAP that would allow the state to implement the transitional benefits programs as outlined in statute. DSS is
requesting waivers from the Food and Nutrition Services (FNS) for SNAP and Administration for Children and Families (ACF) for TANF. If it is determined that these
transitional benefits programs will be implemented either without waiver approval or with a waiver approval, but without federal funding, an appropriation of 100% General
Revenue (GR) will be required to fund the program. Discussions with federal partners indicate that the transitional benefits programs will be state only funded programs
and will require that FSD develop these programs as separate stand alone programs. In addition, benefits cannot be issued on the same EBT cards as those issued
using federal funding.

State Statute: Section 208.035, RSMo.
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NEW DECISION ITEM

Department: Social Services Budget Unit 90015C & 90025C
Division: Family Support
DI Name: Transitional Benefit Programs Dl# 1886004 HB Section 11.120 & 11.135

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number
of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or
automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of the request are
one-times and how those amounts were calculated.)

Prior to discussions with federal partners indicating that the transitional benefits programs would need to be developed as stand alone programs in MEDES, the costs
were estimated at $1,013,000 for MEDES system upgrades and $55,404 for FAMIS system upgrades. To develop SNAP transitional benefits and TANF transitional
benefits programs into MEDES as stand alone programs is estimated to be approximately a 2 year project starting in July 2024, subject to appropriations, and completing
June 2026 with a projected cost of $37 million.

Development of a SNAP Transitional Benefits Program in MEDES $ 25,000,000
Development of a TANF Transitional Benefits Program in MEDES $ 12,000,000
Total System Costs for Development in MEDES $ 37,000,000

FSD currently utilizes a third party vendor to administer SNAP and TANF benefits. The prior EBT vendor estimates for the necessary programming changes were
approximately $8,000 per year. Based on guidance from federal partners, the transitional benefits could not be issued on the same EBT card as the individual's federal
benefits. The updated estimate to issue separate EBT cards to those who are eligible for transitional benefits would be one-time costs of approximately $2 million for
system development, testing and implementation and ongoing costs of $827,170 for cards, administrative costs, and costs per case per month.

One-time costs for system development, testing and implementation $ 2,000,000
Estimated Number of Households Eligible for TANF Transitional Benefits 2,018
Estimated Number of Households Eligible for SNAP Transitional Benefits 8,104
Total SNAP and TANF Transitional Benefits Cases 10,122

Estimated Ongoing Cost for Cards and Administrative Costs (10,122 * $15 per case) $ 151,830

Estimated Cost per Case per Month (10,122 * $5.56 * 12 months) $ 675,340

Total Ongoing EBT Vendor Costs $ 827,170
$

Total Estimated EBT Vendor Costs 2,827,170
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Department: Social Services

Division: Family Support

DI Name: Transitional Benefit Programs

DI# 1886004

NEW DECISION ITEM

Budget Unit

HB Section

90015C & 90025C

11.120 & 11.135

[5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req DeptReq DeptReq DeptReq
GR GR FED FED OTHER OTHER TOTAL TOTAL  One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
0
0 0.0
Total PS 0 0.0 0 0.0 0 0.0 0 0.0 0
0
0
400 - Professional Services 39,827,170 0 0 39,827,170 2,000,000
Total EE 39,827,170 0 0 39,827,170 2,000,000
Program Distributions 0
Total PSD 0 0 0 0 0
Transfers
Total TRF 0 0 0 0 0
Grand Total 39,827,170 0.0 0 0.0 0 0.0 39,827,170 0.0 2,000,000
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NEW DECISION ITEM

Department: Social Services Budget Unit 90015C & 90025C

Division: Family Support

DI Name: Transitional Benefit Programs Dl# 1886004 HB Section 11.120 & 11.135

Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec  Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL  One-Time

Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
0
0 0.0

Total PS 0 0.0 0 0.0 0 0.0 0 0.0 0
0

Total EE 0 0 0 0 0

Program Distributions 0

Total PSD 0 0 0 0 0

Transfers

Total TRF 0 0 0 0 0

Grand Total 0 0.0 0 0.0 0 0.0 0 0.0 0
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NEW DECISION ITEM

Department: Social Services
Division: Family Support
DI Name: Transitional Benefit Programs Dl# 1886004

Budget Unit

HB Section

90015C & 90025C

11.120 & 11.135

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional funding.)

6a. Provide an activity measure(s) for the program.
Number of TANF Transitional Benefits Applications Processed

Number of SNAP Transitional Benefits Applications Processed

6¢C. Provide a measure(s) of the program's impact.

Average TANF Transitional Benefits Application Processing Timeliness

Average SNAP Transitional Benefits Application Processing Timeliness

6b.

6d.

Provide a measure(s) of the program's quality.

Application Processing Accuracy Rates for TANF Transitional
Benefits

Application Processing Accuracy Rates for SNAP Transitional
Benefits

Provide a measure(s) of the program's efficiency.

Average Days to Process TANF Transitional Benefits
Applications

Average Days to Process SNAP Transitional Benefits
Applications

|[7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

Implement activities required in RSMo Section 208.035
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
MEDES TRANSITIONAL
SB 45/90/106 Imp Transtl Benef - 1886004
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 37,000,000 0.00 0 0.00
TOTAL - EE 0.00 0 0.00 37,000,000 0.00 0.00
TOTAL 0.00 0.00 37,000,000 0.00 0.00
GRAND TOTAL $0 0.00 $0 0.00 $37,000,000 0.00 $0 0.00

9/15/23 11:19

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

ELECTRONIC BENEFIT TRANSFER
SB 45/90/106 Imp Transtl Benef - 1886004

PROFESSIONAL SERVICES 0 0.00 0 0.00 2,827,170 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 2,827,170 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $2,827,170 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $2,827,170 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22 Page 57 of 356

im_didetail
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
MEDES TRANSITIONAL
SB 45/90/106 Imp Transtl Benef - 1886004
PROFESSIONAL SERVICES 0 0.00 0 0.00 37,000,000 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 37,000,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $37,000,000 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $37,000,000 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 74 of 356

im_didetail
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NDI- SB 45/90/106 Review
Form Submission & MO
Employment First Act






NEW DECISION ITEM

Department: Social Services Budget Unit 90070C
Division: Family Support
DI Name: IM Field- SB 45/90/106 Review Form
Submission & MO Employment First Act DI# 1886005 HB Section 11.105
[1. AMOUNT OF REQUEST
FY 2025 Budget Request FY 2025 Governor's Recommendation

GR Federal Other Total GR Federal Other Total
PS 206,839 206,840 0 413,679 PS 0 0 0 0
EE 333,665 386,816 0 720,481 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 540,504 593,656 0 1,134,160 Total 0 0 0 0
FTE 5.00 5.00 0.00 10.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 152,184 | 152,184 | 0| 304,368 Est. Fringe | 0 | 0 0 | 0

Note: Fringes budgeted in House BIll 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A
Non-Counts: N/A

Note: Fringes budgeted in House BIll 5 except for certain
fringes budgeted directly to MoDOT, Highway Patrol, and

Other Funds: N/A
Non-Counts: N/A

|2. THIS REQUEST CAN BE CATEGORIZED AS:

X New Legislation
Federal Mandate
GR Pick-Up
Pay Plan

Fund Switch
Cost to Continue
Equipment Replacement

New Program
Program Expansion
Space Request
Other:
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NEW DECISION ITEM

Department: Social Services Budget Unit 90070C

Division: Family Support

DI Name: IM Field- SB 45/90/106 Review Form
Submission & MO Employment First Act DI# 1886005 HB Section 11.105

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

SB 45, 90, and 106 (2023) created a new section 208.066 RSMo to require the Department of Social Services (DSS) to cooperate with the Department of Revenue
(DOR) to allow any review forms for SNAP, TANF, Child Care Assistance, or MO HealthNet to be attached to the Missouri state tax form.

The DSS, Family Support Division (FSD) administers eligibility for SNAP, TANF, Child Care Subsidy, and MO HealthNet programs. The Department of Elementary and
Secondary Education (DESE) administers the development of applications for the Child Care Subsidy program. FSD develops applications for the remaining programs.
DSS is coordinating with DOR to allow any review form for SNAP, TANF and MO HealthNet to be attached to the Missouri state tax form. For the review forms that are
due when submitted with the state tax form, DSS assumes the processing time allotted to DSS employees will lessen due to the time it will take for DOR to receive the
forms, identify them, and forward them to DSS. FSD will need additional FTE to process additional review forms received with less time to complete the eligibility
determination.

In addition, SB 45, 90, and 106 (2023) created a new section 209.700 RSMo to establish the "Missouri Employment First Act". The act specifies that all state agencies
that provide employment-related services or support to persons with disabilities are required to coordinate with other agencies, promote competitive integrated
employment, and implement an employment-first policy when providing services to persons with disabilities of working age. In addition, state agencies shall offer
information related to competitive integrated employment to all working-age persons with disabilities and to the parents or guardians of youth with a disability, which shall
include an explanation of the relationship between a person's earned income and his or her public benefits, information on Achieving a Better Life Experience (ABLE)
accounts, and information on accessing assistive technology.

The DSS FSD will develop and mail an informational brochure to Income Maintenance (IM) and Rehabilitation Services for the Blind (RSB) households to meet the
requirements of the Missouri Employment First Act. The cost to produce and mail the brochure to RSB participants was estimated at $6,578 annually and can be paid
from the existing Blind Administration Core Appropriation, however, funding is needed to produce and mail the brochure to income maintenance households.

State Statute: Section 208.066 and 209.700, RSMo.
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NEW DECISION ITEM

Department: Social Services Budget Unit 90070C

Division: Family Support

DI Name: IM Field- SB 45/90/106 Review Form
Submission & MO Employment First Act DI# 1886005 HB Section 11.105

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing
or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of the request
are one-times and how those amounts were calculated.)

Section 208.066 FSD Review Forms Submitted with DOR MO State Tax Forms

Based on discussions with DOR, FSD assumes that the requirement to allow any review forms to be attached to the MO state tax forms would apply only to mail in tax
forms. FSD review forms are available on the DSS website for individuals to print and submit in paper form to the DOR. FSD is coordinating with DOR to receive any
review forms that are submitted to DOR.

It is unknown how many SNAP, TANF, and MO HealthNet participants may submit the review form with their Missouri state tax form. According to DOR, for the tax filing
year 2021, 13% of Missouri tax filers submitted their returns via mail. FSD applied this percentage to the total current Missouri SNAP, TANF, and Medicaid caseload to
estimate the number of individuals that will submit these forms from January through April 15th of each year and the number of additional FTE that will be needed to
process the reviews. FSD estimates it will take an average of 30 minutes per case to process the review forms. Based on 2,080 working hours annually, 8 Benefit
Program Technicians (BPT) , 1 Benefit Program Supervisor (BPS) , and 1 Program Coordinator (PC) for a total of 10 FTE are needed.

Estimated SNAP, TANF, and Medicaid cases 856,744

Estimated number of review forms received with MO state tax forms via 32,484
mail Jan 1-Apr 15 each year (111,377/12 months of reviews = 9,281 * 3.5
months during tax season)

Hours required to process review forms submitted with MO state tax forms 16,242

(32,484 review forms * 30 minutes/60 minutes) Annual Salary Total
Estimated number of BPTs needed (based on 2,080 annual working

hours) 8 $ 37,346 $ 298,768
Estimated number of BPSs needed (based on 10:1 ratio of BPT:BPS) 1 $ 50,100 $ 50,100
Estimated number of PCs needed (based on 10:1 ratio of BPS:PC) 1 $ 64,811 $ 64,811
Total FTE/Funding Needed 10 $ 413,679

Note: This request also includes the associated one-time and on-going cost for the additional FTE.
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Department: Social Services

NEW DECISION ITEM

Division: Family Support

DI Name: IM Field- SB 45/90/106 Review Form

Submission & MO Employment First Act

DI# 1886005

Section 209.700 MO Employment First Act

Budget Unit

HB Section

90070C

11.105

The number of IM households that include an individual with a disability is unknown. To ensure the brochure reaches all potential disabled persons, FSD Income
Maintenance will mass mail the brochure to all active participants in FSD eligibility programs annually.

Estimated Income Maintenance households

Estimated Cost to produce and mail each brochure

($0.10 to produce and $0.52 bulk mail rate)

Total Estimated Annual Cost

857,194

$ 062

$ 531,460

[5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIEY ONE-TIME COSTS.

Budget Object Class/Job Class

13BE20 - Benefit Program Technician
13BES50 - Benefit Program Supervisor
02PS40 - Program Coordinator

Total PS

180 - Fuel & Utilities

190 - Supplies

320 - Professional Development
340 - Communication Serv & Supp
400 - Professional Services

420 - Housekeep & Janitor Serv
580 - Office Equipment

680 - Building Lease Payments
Total EE

Grand Total

Dept

Dept Req Dept Req Dept Req Dept Req Dept Req Req Dept Req Dept Req
GR FED FED OTHER OTHER TOTAL One-Time
GR DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS DOLLARS
149,384 4 149,384 4 0 0 298,768 0
25,050 0.5 25,050 0.5 0 0 50,100 0
32,405 0.5 32,406 0.5 0 0 64,811 0

206,839 5.0 206,840 5.0 0 0.0 413,679 0

2,357 2,358 0 4,715 0
205,584 250,159 0 455,743 (40)
2,895 2,896 0 5,791 0
3,037 3,038 0 6,075 (3,000)
38,574 47,146 0 85,720 0
22,479 22,480 0 44,959 (6,060)
33,985 33,985 0 67,970 (67,970)
24,754 24,754 0 49,508 0

333,665 386,816 0 720,481 (77,070)
540,504 5.0 593,656 5.0 0 0.0 1,134,160 (77,070)
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NEW DECISION ITEM

Department: Social Services Budget Unit 90070C
Division: Family Support
DI Name: IM Field- SB 45/90/106 Review Form
Submission & MO Employment First Act DI# 1886005 HB Section 11.105
Gov
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
0
0 0.0
Total PS 0.0 0 0.0 0 0.0 0 0.0 0
0
0
0
0
Total EE 0 0 0 0
Program Distributions 0
Total PSD 0 0 0 0
Transfers
Total TRF 0 0 0 0
Grand Total 0.0 0 0.0 0 0.0 0 0.0 0
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NEW DECISION ITEM

Department: Social Services Budget Unit 90070C
Division: Family Support

DI Name: IM Field- SB 45/90/106 Review Form

Submission & MO Employment First Act DI# 1886005 HB Section 11.105

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional
funding.)

6a. Provide an activity measure(s) for the program. 6b. Provide a measure(s) of the program's quality.
The Number of Employment Related Informational Brochures Provided to Please see IM Field Program Description for measures of
Active IM Households program quality.

The Number of Eligibility Review Forms Processed that were Submitted
with MO State Tax Forms

Please see IM Field Program Description for additional measures of

activity.
6C. Provide a measure(s) of the program's impact. 6d. Provide a measure(s) of the program's efficiency.
Please see IM Field Program Description for measures of program impact. Please see IM Field Program Description for measures of

program efficiency.

|7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

Implement activities required in RSMo Sections 208.066 and 209.700
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 Rk Rk
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

IM FIELD STAFF/OPS
SB 45/90/106 Imp RSMo 208.066 - 1886005
EXPENSE & EQUIPMENT

DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 386,816 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 720,481 0.00 0 0.00

TOTAL 0 0.00 0 0.00 1,134,160 10.00 0 0.00
GRAND TOTAL $99,963,849 1,872.57 $89,536,481 1,676.73 $90,670,641 1,686.73 $0 0.00

9/15/23 11:19

im_disummary

24



DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
IM FIELD STAFF/OPS
SB 45/90/106 Imp RSMo 208.066 - 1886005
PROGRAM COORDINATOR 0 0.00 0 0.00 64,811 1.00 0 0.00
BENEFIT PROGRAM TECHNICIAN 0 0.00 0 0.00 298,768 8.00 0 0.00
BENEFIT PROGRAM SUPERVISOR 0 0.00 0 0.00 50,100 1.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 413,679 10.00 0 0.00
FUEL & UTILITIES 0 0.00 0 0.00 4,715 0.00 0 0.00
SUPPLIES 0 0.00 0 0.00 455,743 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 0 0.00 0 0.00 5,791 0.00 0 0.00
COMMUNICATION SERV & SUPP 0 0.00 0 0.00 6,075 0.00 0 0.00
PROFESSIONAL SERVICES 0 0.00 0 0.00 85,720 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 0 0.00 0 0.00 44,959 0.00 0 0.00
OFFICE EQUIPMENT 0 0.00 0 0.00 67,970 0.00 0 0.00
BUILDING LEASE PAYMENTS 0 0.00 0 0.00 49,508 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 720,481 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $1,134,160 10.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $540,504 5.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $593,656 5.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22

im_didetail

Page 43 of 356
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NDI- Public Health
Emergency (PHE)






Department: Social Services

Division: Family Support

DI Name: Public Health Emergency (PHE) DI# 1886032

NEW DECISION ITEM
Budget Unit Various

HB Section Various

[1. AMOUNT OF REQUEST

FY 2025 Budget Request

FY 2025 Governor's Recommendation

GR Federal Other Total GR Federal Other Total

PS 0 0 0 0 PS 0 0 0 0
EE 4,384,635 12,372,845 0 16,757,480 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 4,384,635 12,372,845 0 16,757,480 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House BIll 5 except for certain fringes Note: Fringes budgeted in House BIll 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds: N/A
Non-Counts: N/A Non-Counts: N/A
[2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation New Program Fund Switch

X Federal Mandate Program Expansion Cost to Continue
GR Pick-Up Space Request Equipment Replacement
Pay Plan X Other: Extend PHE funding by one year to support federal PHE eligibility guidelines
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NEW DECISION ITEM

Department: Social Services Budget Unit Various
Division: Family Support
DI Name: Public Health Emergency (PHE) DI# 1886032 HB Section Various

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

The Public Health Emergency (PHE) had been in place since January 27, 2020. On April 1, 2023, Missouri resumed completing annual renewals. FSD is requesting an
extension of PHE funding by one year to support federal PHE unwind eligibility guidelines that the federal government continues to amend. It is currently unknown if the
guidelines in place will be ongoing and it is anticipated additional guidelines could require a reconfiguration of the MEDES system platform. The reimbursement rate for a
reconfiguration has not yet been determined by CMS, although, it is being considered as implementation for a 90/10 reimbursement rate. However, since it is unknown at
this time, this request is for the same funding as authorized in FY 2024.

Funding is needed for FAMIS and MEDES to unwind the coding changes that were needed during the Public Health emergency (PHE) to ensure Medicaid cases do not
close. The call center contractor will be expected to answer more calls due to changes in cases as the PHE unwinds. FSD will need assistance from contract staff to
assist with Annual Renewals as the volume will be significant. Funding will be needed for notices that will be required to be mailed; these notices will notify participant of
any change, closing notice or request for information associated with each case. Eligibility Verification Services will be used to assist in verifying eligibility and/or
ineligibility as the PHE comes to an end.

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested number
of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as outsourcing or
automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of the request are one-
times and how those amounts were calculated.)

GR FED TOTAL
FAMIS System Updates (120 Contractor hours x $93/hour plus 180 ITSD hours x $47.94/hour) $ 7,421 $ 12,369 $ 19,790
MEDES System Updates (930 Contractor hours x an average of $206/hour) $ 47869 $ 143,606 $ 191,475
Call Center (Estimated 345,889 households (HH) x 2 calls per HH x $5.51 cost per call) $ 952924 $ 2,858,773 $ 3,811,697
Contracted Annual Renewals (Estimated 345,889 HH x 30 minutes per renewal equates to 90 FTE + 15% overhead) $ 1,707,447 $ 5,122,342 $ 6,829,789
Postage for (PHE) Unwind Notices (Estimated 1.5 notices per unduplicated caseload of 718,800) $ 121298 $ 363,893 $ 485,191
Electronic Verification Services* $ 1547676 $ 3,871,862 $ 5,419,538
Total FY 2024 Request: $ 4,384,635 $12,372,845 $16,757,480

* EVS costs include: Universal caseload runs to identify deaths, incarceration & out of state at cost of $1,461,946; $760,092 for current estimated expenditures
over authority; $1,697,500 for verification of employment and income; and $1.5 m to add paid electronic resources to the current contract.
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Department: Social Services

Division: Family Support

DI Name: Public Health Emergency (PHE)

DI# 1886032

NEW DECISION ITEM
Budget Unit

HB Section

Various

Various

[5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req Dept Req
GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
Total PS 0 0.0 0 0.0 0 0.0 0 0.0 0
0
Professional Services (BOBC 400) 4,384,635 12,372,845 0 16,757,480 16,757,480
Total EE 4,384,635 12,372,845 0 16,757,480 16,757,480
0
Total PSD 0 0 0 0 0
Transfers
Total TRF 0 0 0 0 0
Grand Total 4,384,635 0.0 12,372,845 0.0 0 0.0 16,757,480 0.0 16,757,480
Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec
GR GR FED FED OTHER OTHER TOTAL TOTAL One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
0
0 0.0
Total PS 0 0.0 0 0.0 0 0.0 0 0.0 0
0
Total EE 0 0 0 0 0
Program Distributions 0
Total PSD 0 0 0 0 0
Transfers
Total TRF 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0 0
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NEW DECISION ITEM

Department: Social Services Budget Unit Various
Division: Family Support
DI Name: Public Health Emergency (PHE) DI# 1886032 HB Section Various

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional funding.)

6a. Provide an activity measure(s) for the program. 6b. Provide a measure(s) of the program's quality.
PHE unwind began April 1, 2023. FSD began processing annual PHE renewal processing accuracy rates for Medicaid.
reviews June 1, 2023. The data reported reflects total cases reviewed
in June and July 2023. Data will be available July 2024.

Number of Cases Reviewed for Continued Eligibility after PHE
Unwind - 222,270

Note: Total includes pending renewals that have been submitted, but
are still under review to determine if they remain eligible.

6¢C. Provide a measure(s) of the program's impact. 6d. Provide a measure(s) of the program's efficiency.
PHE unwind began April 1, 2023. FSD began processing annual Medicaid cost savings from individuals determined to be ineligible for
reviews June 1, 2023. The data reported reflects total cases reviewed continued benefits.

in June and July 2023.

90-Day Reconsideration to be completed. Data will be available
Individual results of PHE eligibility reviews: November 2023.
Number of Individuals Eligible - 116,418

Number of Individuals Ineligible - 54,160

[7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

Complete eligibility reviews on the entire Medicaid caseload

Utilize electronic verification services to Complete the reviews

Complete case reviews to measure accuracy

Track the number of individuals determined eligible and ineligible at the completion of each review
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

IM FIELD STAFF/OPS PHE
PHE Eligibility Verification - 1886032

PROFESSIONAL SERVICES 0 0.00 0 0.00 11,126,677 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 11,126,677 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $11,126,677 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $2,781,669 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $8,345,008 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22 Page 45 of 356
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
FAMIS PHE
PHE Eligibility Verification - 1886032
PROFESSIONAL SERVICES 0 0.00 0 0.00 19,790 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 19,790 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $19,790 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $7,421 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $12,369 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 62 of 356
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

MEDES MAGI PHE
PHE Eligibility Verification - 1886032

PROFESSIONAL SERVICES 0 0.00 0 0.00 191,475 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 191,475 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $191,475 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $47,869 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $143,606 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22 Page 65 of 356
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

FSD ELIGIBILITY VERIFICATN PHE
PHE Eligibility Verification - 1886032

PROFESSIONAL SERVICES 0 0.00 0 0.00 5,419,538 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 5,419,538 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $5,419,538 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $1,547,676 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $3,871,862 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22 Page 77 of 356
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Department: Social Services
Division: Family Support
Core: Family Support Administration

CORE DECISION ITEM

Budget Unit: 90065C

HB Section: 11.100

[1. CORE FINANCIAL SUMMARY

FY 2025 Budget Request

FY 2025 Governor's Recommendation

| GR [  Federal | Other [ Total | GR | Federal | Other | Total
PS 1,962,779 6,213,004 623,565 8,799,348 PS 0 0 0 0
EE 24,911 6,281,555 0 6,306,466  EE 0 0 0 0
PSD 0 375,594 0 375,594 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 1,987,690 12,870,153 623,565 15,481,408 Total 0 0 0 0
FTE 27.86 115.21 12.73 155.80 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 1,149,957 | 4,045,926 | 423,595 | 5,619,477 Est. Fringe | 0 | 0 | 0 | 0

MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly to

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: Child Support Enforcement Collections Fund (0169) - $623,565

Other Funds: N/A

[2. CORE DESCRIPTION

The Department of Social Services (DSS), Family Support Administration provides leadership, oversight, direction, and general customer support to help the Family
Support Division’s (FSD) statewide income maintenance (IM), child support (CS), and services to the blind programs, by providing funding for the salaries, and associated
expenses and equipment for the Central Office management and support staff. Funding from this appropriation is also used to support field office expense and

equipment costs.

|3. PROGRAM LISTING (list programs included in this core funding)

Family Support Administration
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90065C
Division: Family Support
Core: Family Support Administration HB Section: 11.100
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024
Actual Actual Actual Current Yr. Actual Expenditures (All Funds)
Appropriations (All Funds) 17,306,593 16,967,816 17,534,379 15,481,408 19,500,000
Less Reverted (All Funds) (49,439) (48,115) (54,918) (59,630) 18,500,000
Less Restricted (A” FUndS)* 0 0 0 0 17,500,000
17,257,154 16,919,701 17,479,461 15,421,778 16,500,000
Actual Expenditures (All Funds) 13,917,920 11,757,893 12,176,163 N/A 15,500,000
Unexpended (All Funds) 3,339,234 5,161,808 5,303,298 N/A 14,500,000 | 13:917.920
13,500,000 N
Unexpended, by Fund: 12 500000 12,176,163
General Revenue 49,346 18,425 18,102 N/A T \./I
Federal 3,222,281 5,034,433 5,136,400 N/A 11,500,000 11757 893
Other 67,607 108,950 148,796 N/A 10,500,000 ‘
(1) 2) 3) 4) FY 2021 FY 2022 FY 2023

*Current Year restricted amount is as of September 1, 2023.
Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
(1) FY 2021 - There were two different pay plan increases for a total of $255,832 ($134,998 GR; $120,834 FF). There was a core reallocation increase of $17,972
FF for mileage reimbursement and a core reallocation decrease of $1,500,000 FF to new VOCA Admin. HB Section 11.199.

(2) FY 2022 - There was a pay plan increase of $77,073 ($30,965 GR; $46,108 FF) and a mileage reimbursement increase of $26,036 ($8,252 GR; $17,784 FF).
There was a transfer of $34,126 FF PS dollars and 1.2 FTE to the DESE Early Childhood Office. There were core reductions of 3.0 FTE and $157,760 PS dollars
($83,376 GR; $74,384 FF) and $250,000 E&E FF.

(3) FY 2023 - There were two different pay plan increases for a total of $540,527 ($218,529 GR; $321,998 FF) and a mileage reimbursement increase of $26,036
($8,252 GR; $17,784 FF).

(4) FY 2024 - There was a pay plan increase of $724,279 ($157,094 GR; $517,275 FF; $49,910 CSEC) and a mileage reimbursement increase of $4,068 FF.
There was a core reallocation of 6.1 FTE and $250,000 FF PS dollars to IM Field for the Child Care program; and core reductions of $2,512,110 E&E TANF FF,
and $19,208 TANF PD FF.
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DEPARTMENT OF SOCIAL SERVICES
FAMILY SUPPORT ADMINISTRATION

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 155.80 1,962,779 6,213,004 623,565 8,799,348
EE 0.00 24,911 6,281,555 0 6,306,466
PD 0.00 0 375,594 0 375,594
Total 155.80 1,987,690 12,870,153 623,565 15,481,408
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 646 6271 PS 0.00 0 0 0 0 Core reallocation to align with actual
expenditures.
Core Reallocation 646 6273 PS 0.00 0 0 0 0 Core reallocation to align with actual
expenditures.
Core Reallocation 646 6275 PS 0.00 0 0 0 0 Core reallocation to align with actual
expenditures.
Core Reallocation 646 6269 PS 0.00 0 0 0 0 Core reallocation to align with actual
expenditures.
NET DEPARTMENT CHANGES 0.00 0 0 0 0
DEPARTMENT CORE REQUEST
PS 155.80 1,962,779 6,213,004 623,565 8,799,348
EE 0.00 24,911 6,281,555 0 6,306,466
PD 0.00 0 375,594 0 375,594
Total 155.80 1,987,690 12,870,153 623,565 15,481,408
GOVERNOR'S RECOMMENDED CORE
PS 155.80 1,962,779 6,213,004 623,565 8,799,348
EE 0.00 24,911 6,281,555 0 6,306,466
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CORE RECONCILIATION DETAIL

DEPARTMENT OF SOCIAL SERVICES
FAMILY SUPPORT ADMINISTRATION

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
GOVERNOR'S RECOMMENDED CORE
PD 0.00 0 375,594 0 375,594
Total 155.80 1,987,690 12,870,153 623,565 15,481,408
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
FAMILY SUPPORT ADMINISTRATION
CORE
PERSONAL SERVICES
GENERAL REVENUE 1,733,562 30.85 1,962,779 27.86 1,962,779 27.86 0 0.00
CHILD CARE AND DEVELOPMENT FED 400,493 7.32 214,708 4.81 214,708 4.81 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 926,693 17.15 1,050,954 26.80 1,050,954 26.80 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 4,519,284 80.38 4,947,342 83.60 4,947,342 83.60 0 0.00
CHILD SUPPORT ENFORCEMENT FUND 424,859 7.80 623,565 12.73 623,565 12.73 0 0.00
TOTAL - PS 8,004,891 143.50 8,799,348 155.80 8,799,348 155.80 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 21,014 0.00 24,911 0.00 24,911 0.00 0 0.00
CHILD CARE AND DEVELOPMENT FED 0 0.00 25,000 0.00 25,000 0.00 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 576,912 0.00 500,355 0.00 500,355 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 3,423,699 0.00 5,756,200 0.00 5,756,200 0.00 0 0.00
TOTAL - EE 4,021,625 0.00 6,306,466 0.00 6,306,466 0.00 0 0.00
PROGRAM-SPECIFIC
GENERAL REVENUE 3,000 0.00 0 0.00 0 0.00 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 19,231 0.00 0 0.00 0 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 127,416 0.00 375,594 0.00 375,594 0.00 0 0.00
TOTAL - PD 149,647 0.00 375,594 0.00 375,594 0.00 0 0.00
TOTAL 12,176,163 143.50 15,481,408 155.80 15,481,408 155.80 (i} 0.00
GRAND TOTAL $12,176,163 143.50 $15,481,408 155.80 $15,481,408 155.80 $0 0.00

9/15/23 11:19
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DECISION ITEM DETAIL

im_didetail

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025

Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

FAMILY SUPPORT ADMINISTRATION

CORE
DEPUTY STATE DEPT DIRECTOR 42,337 0.31 0 0.00 0 0.00 0 0.00
DESIGNATED PRINCIPAL ASST DEPT 20,392 0.16 0 0.00 0 0.00 0 0.00
DIVISION DIRECTOR 121,352 0.99 130,549 1.00 139,008 1.00 0 0.00
DEPUTY DIVISION DIRECTOR 194,151 1.99 207,092 2.00 227,800 2.00 0 0.00
DESIGNATED PRINCIPAL ASST DIV 107,659 1.03 103,550 1.00 103,550 1.00 0 0.00
LEGAL COUNSEL 19,934 0.25 0 0.00 0 0.00 0 0.00
MISCELLANEOUS TECHNICAL 32,403 0.85 398 0.01 398 0.01 0 0.00
MISCELLANEOUS PROFESSIONAL 106,592 2.02 7,571 0.14 7,571 0.14 0 0.00
SPECIAL ASST PROFESSIONAL 588,002 8.01 340,093 4.10 340,093 4.10 0 0.00
SPECIAL ASST OFFICE & CLERICAL 145,121 2.60 115,832 1.92 115,832 1.92 0 0.00
ADMINISTRATIVE SUPPORT CLERK 0 0.00 364 0.00 364 0.00 0 0.00
ADMIN SUPPORT ASSISTANT 175,929 4.85 177,237 4.63 177,237 4.63 0 0.00
LEAD ADMIN SUPPORT ASSISTANT 147,247 4.19 177,544 5.22 169,085 5.22 0 0.00
ADMIN SUPPORT PROFESSIONAL 252,706 5.47 345,536 7.24 309,721 7.24 0 0.00
SR BUSINESS PROJECT MANAGER 26,758 0.32 0 0.00 84,611 1.00 0 0.00
PROGRAM ASSISTANT 35,586 0.85 43,783 1.00 43,783 1.00 0 0.00
PROGRAM SPECIALIST 2,071,316 40.72 3,087,562 56.02 2,984,782 55.77 0 0.00
PROGRAM COORDINATOR 972,593 15.35 961,147 15.75 1,063,927 16.00 0 0.00
PROGRAM MANAGER 500,168 6.15 462,539 6.00 462,539 6.00 0 0.00
ASSOC RESEARCH/DATA ANALYST 76,782 1.89 169,030 4.00 115,023 2.99 0 0.00
RESEARCH/DATA ANALYST 163,094 3.16 288,089 5.00 133,149 3.00 0 0.00
SENIOR RESEARCH/DATA ANALYST 141,065 2.19 132,327 2.00 202,656 3.00 0 0.00
PUBLIC RELATIONS SPECIALIST 105,290 2.13 93,281 2.00 93,281 2.00 0 0.00
PUBLIC RELATIONS COORDINATOR 87,432 1.39 64,860 1.00 64,860 1.00 0 0.00
STAFF DEVELOPMENT TRAINER 0 0.00 459 0.00 459 0.00 0 0.00
STAFF DEV TRAINING SPECIALIST 10,994 0.22 82,563 1.56 82,563 1.56 0 0.00
SR STAFF DEV TRAINING SPEC 60,121 1.00 134,021 2.05 134,021 2.05 0 0.00
STAFF DEVELOPMENT TRAINING MGR 142,036 1.98 76,210 1.00 76,210 1.00 0 0.00
AGENCY BUDGET SENIOR ANALYST 53,086 0.90 61,595 1.00 61,595 1.00 0 0.00
SENIOR ACCOUNTS ASSISTANT 112,618 2.80 162,826 4.00 162,826 4.00 0 0.00
ACCOUNTS SUPERVISOR 34,518 0.59 391 0.00 391 0.00 0 0.00
SENIOR ACCOUNTANT 90,242 1.53 92,476 2.32 92,476 2.32 0 0.00

9/15/23 11:22 Page 38 of 356
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025

Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

FAMILY SUPPORT ADMINISTRATION

CORE
ACCOUNTANT MANAGER 96,252 0.99 98,793 1.00 113,900 1.00 0 0.00
AUDITOR 8,795 0.18 0 0.00 0 0.00 0 0.00
AUDITOR MANAGER 0 0.00 541 0.00 541 0.00 0 0.00
GRANTS SPECIALIST 62,794 0.99 67,552 1.00 67,552 1.00 0 0.00
PROCUREMENT ANALYST 52,552 1.19 129,040 2.76 129,040 2.76 0 0.00
PROCUREMENT SPECIALIST 125,569 2.33 129,724 2.25 129,724 2.25 0 0.00
PROCUREMENT SUPERVISOR 18,706 0.30 0 0.00 0 0.00 0 0.00
HUMAN RESOURCES ASSISTANT 101,921 2.68 37,167 1.00 37,167 1.00 0 0.00
HUMAN RESOURCES GENERALIST 193,515 3.94 153,456 3.00 153,456 3.00 0 0.00
HUMAN RESOURCES SPECIALIST 21,931 0.41 50,425 0.83 50,425 0.83 0 0.00
HUMAN RESOURCES MANAGER 229,685 2.96 246,657 3.00 246,657 3.00 0 0.00
BENEFIT PROGRAM SPECIALIST 396,343 10.20 331,874 8.00 331,874 8.00 0 0.00
BENEFIT PROGRAM SR SPECIALIST 24,042 0.45 0 0.00 54,007 1.01 0 0.00
NETWORK INFRASTRUCTURE SPEC 0 0.00 414 0.00 414 0.00 0 0.00
LEGAL ASSISTANT 35,262 0.99 34,780 1.00 34,780 1.00 0 0.00

TOTAL - PS 8,004,891 143.50 8,799,348 155.80 8,799,348 155.80 0 0.00

TRAVEL, IN-STATE 118,300 0.00 822,346 0.00 372,346 0.00 0 0.00
TRAVEL, OUT-OF-STATE 26,603 0.00 72,635 0.00 72,635 0.00 0 0.00
SUPPLIES 979,754 0.00 2,844,839 0.00 2,179,839 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 27,223 0.00 75,809 0.00 75,809 0.00 0 0.00
COMMUNICATION SERV & SUPP 640,656 0.00 528,769 0.00 893,769 0.00 0 0.00
PROFESSIONAL SERVICES 1,972,817 0.00 1,652,099 0.00 2,402,099 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 1,270 0.00 5,006 0.00 5,006 0.00 0 0.00
M&R SERVICES 57,550 0.00 57,573 0.00 57,573 0.00 0 0.00
COMPUTER EQUIPMENT 300 0.00 0 0.00 0 0.00 0 0.00
MOTORIZED EQUIPMENT 138,000 0.00 0 0.00 0 0.00 0 0.00
OFFICE EQUIPMENT 13,466 0.00 80,438 0.00 80,438 0.00 0 0.00
OTHER EQUIPMENT 7,801 0.00 4,629 0.00 4,629 0.00 0 0.00
PROPERTY & IMPROVEMENTS 0 0.00 93,883 0.00 93,883 0.00 0 0.00
BUILDING LEASE PAYMENTS 30,952 0.00 29,699 0.00 29,699 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 1,909 0.00 6,353 0.00 6,353 0.00 0 0.00
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN
FAMILY SUPPORT ADMINISTRATION
CORE
MISCELLANEOUS EXPENSES 5,024 0.00 32,388 0.00 32,388 0.00 0 0.00
TOTAL - EE 4,021,625 0.00 6,306,466 0.00 6,306,466 0.00 0 0.00
PROGRAM DISTRIBUTIONS 149,647 0.00 375,594 0.00 375,594 0.00 0 0.00
TOTAL - PD 149,647 0.00 375,594 0.00 375,594 0.00 0 0.00
GRAND TOTAL $12,176,163 143.50 $15,481,408 155.80 $15,481,408 155.80 $0 0.00
GENERAL REVENUE $1,757,576 30.85 $1,987,690 27.86 $1,987,690 27.86 0.00
FEDERAL FUNDS $9,993,728 104.85 $12,870,153 115.21 $12,870,153 115.21 0.00
OTHER FUNDS $424,859 7.80 $623,565 12.73 $623,565 12.73 0.00
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.100
Program Name: Family Support Administration
Program is found in the following core budget(s): Family Support Administration

[1a. What strategic priority does this program address? |

Manage with performance informed strategies to develop high-performing teams

[1b. What does this program do? |

The Department of Social Services (DSS), Family Support Administration provides leadership, oversight, direction, and general customer support to help the Family
Support Division’s (FSD) statewide income maintenance (IM), child support (CS), and services to the blind programs, by providing funding for the salaries,
associated expenses and equipment for the Central Office management and support staff. This includes staff from the Office of the Director, Human Resources,
Communications, Strategic Initiatives, Workflow and Data Management, Work and Community Initiatives, Program and Policy and Field Operations. The Family
Support Administration oversees implementation and support of new technology, such as document imaging, and artificial intelligance as well as field office
operating and equipment expenses.

Programs that are administered include: CS, Temporary Assistance for Needy Families (TANF), Missouri Work and Community Initiatives Programs, Supplemental
Nutrition Assistance Program (SNAP), Food Distribution, Food Nutrition, Community Services Block Grant (CSBG), Energy Assistance, Services for the Blind and
Visually Impaired, MO HealthNet Eligibility, State Children’s Health Insurance Program (SCHIP) Eligibility, Adult Supplementation, Supplemental Nursing Care,
Supplemental Aid to the Blind, Blind Pension, Victims of Crime and Domestic Violence.

Office of the Director:

The FSD Director's Office provides leadership and direction for IM, CS, and blind services programs. This office is responsible for the coordination of human
resources functions with the Department's Human Resource Center, legislative affairs, coordination of legal support with Division of Legal Services and coordination
of fiscal functions with the Division of Finance and Administrative Services. In coordination with the Department's Communications Team, focus is placed on
proactive internal and external communications to enhance the division's relationships with staff, customers, partners, and the public to improve efficiencies and
performance that enhance customer service.

The Directors Office initiates and monitors projects that improve efficiencies and performance and works to enhance customer service. Projects include: Missouri
Eligibility Determination and Enrollment System (MEDES), Electronic Content Management (ECM) including Atrtificial Intelligence (Al), Third Party Eligibility Services
(EVS), centralized mail, an Enhanced IM Customer Service Portal, call center initiatives, training initiatives for staff, evaluating statistical data for FSD programs,
and responding to inquiries from federal and state agencies as well as elected/appointed officials.

Income Maintenance (IM) Unit:
The IM Unit is responsible for IM Program and Policy and IM Field Operations.

The IM Program and Policy Unit works closely with federal partners to develop and issue policy according to federal and state statutes, rules and regulations,
identifies error trends and assists in training staff. The unit also monitors compliance and the quality of the IM Programs which ensures recipients are receiving
timely and accurate benefits.

IM Field Operations provides management and oversight of IM Field offices statewide including the FSD merit-staffed Call Center. These staff have direct
interactions with field staff to ensure that policy and procedures are followed per federal and state guidelines. Please refer to the Income Maintenance Field Staff
and Operations and IM Call Center Program Descriptions for further explanation.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.100
Program Name: Family Support Administration
Program is found in the following core budget(s): Family Support Administration

Child Support (CS) Unit:
The CS Unit is responsible for CS Program and Policy and CS Field Operations.

The CS Unit is responsible for providing direction and customer support to help ensure that children have the financial and medical support of both parents by
providing policy direction, staff training, and automated system development. This unit also oversees customer relations providing responses to legislative and
customer inquiries, maintenance of contracted services as well as compliance and quality control to ensure CS Program services are provided timely and
accurately. CS outreach projects include a pilot project with the Department of Corrections aimed at decreasing recidivism due to child support issues,
presentations, specialized case management and mentoring.

CS Field Operations is responsible for management and oversight of the field offices statewide including the CS Customer Service Center brought in-house on April
1, 2021. These staff oversee Office Managers for CS and directly interact with field staff to provide support and direction. Please refer to the Child Support Field
Staff and Operations and Child Support Enforcement Call Center Program Descriptions for further explanation.

|2a. Provide an activity measure(s) for the program.

Q3T0't<’:\| Number of Staff Hired (FSD) Total Number of Staff Who Resigned/Retired (FSD)
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SFY 2021* SFY 2022**SFY 2023** SFY 2024 SFY 2025 SFY 2026 SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
m Actual EBase B Stretch m Actual EBase HStretch

*SFY 2021 data reflects a reduction in hiring that occurred due to the COVID-
19 pandemic.

**\Vacancies occurred in late SFY 2021, hiring occurred in SFY 2022 and
2023. This is projected to level off beginning in SFY 2024.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.100
Program Name: Family Support Administration
Program is found in the following core budget(s): Family Support Administration

[2b. Provide a measure(s) of the program's quality.

Percentage of FSD Staff With More than 3 Years of Service
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[2c. Provide a measure(s) of the program's impact.

Percentage of FSD Staff Leaving Who Retired
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.100

Program Name: Family Support Administration
Program is found in the following core budget(s): Family Support Administration

Percentage of FSD Turnover
30%
25.6%
22.9%
2L0% 19.0%
7, 18.0% i 17.0%
15.0% // 7 160% ; 14.0%
15% / / 4 .
SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
m Actual @Base HStretch
[2d. Provide a measure(s) of the program's efficiency.
Administrative Ratio to Overall FSD Expenditures
10% 10.00%
5%
2.09% 1.75%
o% 1.63% 163%  1.60% 1.63%  1.60% 1.63%  1.60%
v 1 - . = mE s
SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
mmm Actual Base E==Stretch ===Non-profit benchmark 10%

Note: This ratio does not include Medicaid expenditures, and the ratio drops considerably when Medicaid is considered.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.100
Program Name: Family Support Administration
Program is found in the following core budget(s): Family Support Administration

Percent of FSD Admin Staff to Total FSD Staff
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Average Number of Days From Job Posting to Offer
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*SFY 2021 reflect changes in processes that occurred during the COVID-19 pandemic.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.100
Program Name: Family Support Administration
Program is found in the following core budget(s): Family Support Administration

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History s
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| OGR OFEDERAL WOTHER BTOTAL |

SFY 2024 Planned expenditures are net of reverted.

[4. What are the sources of the "Other " funds?

Child Support Enforcement Collections Fund (0169)

|5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Sections 207.010 and 207.022, RSMo. Federal: 45 CFR Chapter 111.

|6. Are there federal matching requirements? If yes, please explain.

Family Support Administration federal fund (FF) reimbursement is based on the type of expenditure. Some expenditures are reimbursable at the IM time study rate
of around (59% FF and 41% State Match) or at the level as specified under federal law, such as CS IV-D (66% FF and 34% State Match) or SNAP Administration
(50% FF and 50% State Match) if expenditures are allowable under the program. The time study rate is determined by polling a select number of IM staff to
determine the amount of time spent on particular programs. The time spent on each program and the earnings for these programs are used to determine a federal
reimbursement rate. In addition, some administrative expenditures may be used as Maintenance of Effort (MOE) to earn other federal grants.

[7. Is this a federally mandated program? If yes, please explain.

Resources used to support federally mandated programs such as SNAP and MO HealthNet are federally mandated.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90070C
Division: Family Support
Core: Income Maintenance Field Staff and Operations HB Section: 11.105

[1. CORE FINANCIAL SUMMARY

FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR |  Federal | Other | Total
PS 26,252,350 45,447,610 1,011,184 72,711,144 PS 0 0 0 0
EE 732,916 16,036,726 27,917 16,797,559 EE 0 0 0 0
PSD 13,192 14,586 0 27,778 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 26,998,458 61,498,922 1,039,101 89,536,481 Total 0 0 0 0
FTE 582.16 1,071.09 23.48 1,676.73 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 18,527,712 | 33,025,025 | 729,514 | 52,282,251 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: Health Initiatives Fund (0275) - $1,039,101 Other Funds: N/A

[2. CORE DESCRIPTION

The Family Support Division (FSD), Income Maintenance Field Staff Operations determine eligibility for assistance programs to help low-income and vulnerable
Missouri citizens, by ensuring accurate and timely eligibility determinations and reinvestigations are completed while documenting and monitoring benefit amounts,
referring recipients to employment and training, and partnering with stakeholders and providers to enhance access to programs and services. Field staff include Benefit
Program Technicians, Benefit Program Specialists, supervisors, managers, and clerical. This appropriation provides funding for front-line staff and support staff to
operate the Income Maintenance (IM) programs in all of Missouri's 114 counties and the City of St. Louis. This appropriation supports expenses and equipment, and
communication and technology costs for IM staff and FSD's merit-staffed Call Center operation. Call Center operations are also funded through the IM Call Center
House Bill section 11.110.

[3. PROGRAM LISTING (list programs included in this core funding)

Income Maintenance Field Staff and Operations
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90070C
Division: Family Support
Core: Income Maintenance Field Staff and Operations HB Section: 11.105
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 120,000,000
Appropriation (All Funds) 85,874,512 109,503,442 115,922,001 89,536,481
Less Reverted (All Funds) (1,564,536) (1,025,737) (1,119,998) (841,128)
Less Restricted (All Funds)* 0 0 0 0 100.000.000 99,963,849
Budget Authority (All Funds) 84,309,976 108,477,705 114,802,003 88,695,353 T
Actual Expenditures (All Funds) 73,007,302 79,041,948 99,963,849 N/A
Unexpended (All Funds) 11,302,674 29,435,757 14,838,154 N/A
Unexpended, by Fund: 80,000,000 73,007,302
General Revenue 63,858 1,325,034 104,236 N/A Y 79,041,948
Federal 11,234,233 27,793,999 14,631,866 N/A
Other 4,583 316,724 102,052 N/A
1) (2) 3) 4) 60,000,000
*Current Year restricted amount is as of Semptember 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY 2021 - There were two pay plan increases for a total of $1,208,887 ($755,292 GR; $441,157 FF; $12,438 Other Funds). There was $609,615 FF in Agency

Reserve. There was a core reallocation increase of $18,391 ($5,389 GR; $13,002 FF) for mileage reimbursement. There was a core reallocation of $200,000 GR to
STAT and a core reallocation of 3.49 FTE and $87,942 FF to VOCA Admin and VOCA Grants.

(2) FY 2022 - There was a transfer of $34,214 FF PS dollars and 1 FTE to the DESE Early Childhood Office. There was a pay plan increase of $720,814 ($287,657 GR;
$424,619 FF; $8,538 Other Funds), mileage reimbursement increase of $20,506 ($8,961 GR; $11,545 FF) and an increased SNAP Benefit of $1,350,503 FF. There was
a supplemental increase of $14,395,049 FF for AEG and $927,223 ($231,805 GR; $695,418 FF) for PHE. There was a supplemental increase of $6,249,049 FF for SNAP
ARPA.

(3) FY 2023 - There was a core reduction of $1,350,503 FF for increased SNAP Benefit. There was a supplemental decrease of $14,395,049 FF for AEG fund and
$927,223 FF for PHE funds. There was a cost to continue pay plan increase of $720,814 ($287,657 GR; $424,619 FF) and a FY23 pay plan increases of $4,752,566
($1,792,145 GR; $2,901,266 FF; $59,155 OT). There was an MHD CTC increase of $21,762,724 FF and PHE increase of $11,126,677 ($2,781,669 GR; $8,345,008 FF).
There was an increase of $2,083,773 ($985,568 GR; $1,098,205 FF) for IM Centralized Mail and a mileage reimbursement increase of $20,506 ($8,961 GR; $11,545 FF).
The SNAP core of $6,249,049 FF and the IM Field PHE core of $11,126,677 ($2,781,669 GR; $8,345,008 FF) were broken out into separate cores.

(4) FY 2024 - There was a reduction of 451.5 FTE. There was a core reduction of $33,439,144 ($11,491,479 GR; $21,947,665 FF). There was a pay plan increase of
$5,780,952 ($2,101,152 GR; $3,598,867 FF; $80,933 OF) and a mileage increase of $15,791 ($13,728 GR; $2,063 FF) and a increase of $1,256,881 FF for Child Care
Application Processing Increase.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90071C
Division: Family Support
Core: Income Maintenance Field Staff and Operations- SNAP ARPA HB Section: 11.105
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR |  Federal | Other [ Total |
PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 0 0 0 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds: N/A

[2. CORE DESCRIPTION

The Family Support Division (FSD), Income Maintenance Field Staff Operations determine eligibility for assistance programs to help low-income and vulnerable
Missouri citizens, by ensuring accurate and timely eligibility determinations and reinvestigations are completed while documenting and monitoring benefit amounts,
referring recipients to employment and training, and partnering with stakeholders and providers to enhance access to programs and services.

This core is funded by Supplemental Nutrition Assistance Program (SNAP) American Rescue Plan Act (ARPA). In FY 2023 and FY 2024, appropriated SNAP ARPA
funding was used to fund the implementation of IM Centralized Mail, Machine Learning Technology, and an enhanced IM Customer Service Portal. This grant was
funded through September 30, 2023, and therefore this appropriation is being core reduced in SFY 2025.

[3. PROGRAM LISTING (list programs included in this core funding)
Income Maintenance Field Staff and Operations- SNAP ARPA
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90071C
Division: Family Support
Core: Income Maintenance Field Staff and Operations- SNAP ARPA HB Section: 11.105
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 8,000,000
Appropriation (All Funds) 0 0 6,249,049 2,618,024 6,248,890
Less Reverted (All Funds) 0 0 0 0 6,000,000 | |
Less Restricted (All Funds)* 0 0 0 0
Budget Authority (All Funds) 0 0 6,249,049 2,618,024
Actual Expenditures (All Funds) 0 0 6,248,890 N/A 4,000,000
Unexpended (All Funds) 0 0 159 N/A
Unexpended, by Fund:
General Revenue 0 0 0 N/A 2,000,000
Federal 0 0 159 N/A
Other 0 0 0 N/A 0
(1) (1) (2) 3) 0 - | 0
*Current Year restricted amount is as of Semptember 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
(1) FY 2021 & FY 2022 were previously combined in the IM Field Staff Ops Core.

(2) FY 2023 - The SNAP core of $6,249,890 FF was separated from the IM Field Staff and Ops core.
(3) FY 2024 - There was a core reduction of $3,631,025 FF for SNAP.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90072C
Division: Family Support
Core: Income Maintenance Field Staff and Operations PHE HB Section: 11.105
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR |  Federal | Other [ Total |
PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 0 0 0 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
to MoDOT, Highway Patrol, and Conservation. directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds: N/A

[2. CORE DESCRIPTION

The Family Support Division (FSD), Income Maintenance Field Staff Operations determine eligibility for assistance programs to help low-income and vulnerable
Missouri citizens, by ensuring accurate and timely eligibility determinations and reinvestigations are completed while documenting and monitoring benefit amounts,
referring recipients to employment and training, and partnering with stakeholders and providers to enhance access to programs and services.

This core funds costs associated with the Public Health Emergency (PHE) unwind. This funding is needed to support costs associated with PHE unwind such as
contracted call center expansion to support more calls due to the changes in cases, the volume of annual renewals, and the mailing of notices to notify the participant of
any change, closing notice or request for information.

[3. PROGRAM LISTING (list programs included in this core funding) |

Income Maintenance Field Staff and Operations PHE
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90072C
Division: Family Support
Core: Income Maintenance Field Staff and Operations PHE HB Section: 11.105
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 8,000,000
Appropriation (All Funds) 0 0 11,126,677 11,126,677
Less Reverted (All Funds) 0 0 (83,450) (83,450) 6,000,000
Less Restricted (All Funds)* 0 0 0 0
Budget Authority (All Funds) 0 0 11,043,227 11,043,227
Actual Expenditures (All Funds) 0 0 3,106,163 N/A 4,000,000
Unexpended (All Funds) 0 0 7,937,064 N/A 3,106,163
Unexpended, by Fund: /
General Revenue 0 0 1,520,921 N/A 2,000,000
Federal 0 0 6,416,143 N/A
Other 0 0 0 N/A 0
1) 1) 2 0 - | 0
*Current Year restricted amount is as of Semptember 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
(1) FY 2022 was previously combined in the IM Field Staff Ops Core.

(2) FY 2023- The IM Field Staff and Ops PHE core of $11,126,677 ($2,781,669 GR; $8,345,008 FF) was separated from the IM Field Staff and Ops core.
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DEPARTMENT OF SOCIAL SERVICES
IM FIELD STAFF/OPS

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 1,676.73 26,252,350 45,447,610 1,011,184 72,711,144
EE 0.00 732,916 16,036,226 27,917 16,797,059
PD 0.00 13,192 15,086 0 28,278
Total 1,676.73 26,998,458 61,498,922 1,039,101 89,536,481
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 680 6287 PS 0.00 0 0 0 (0) Core reallocation to align with actual
expenditures.
Core Reallocation 680 6285 PS 0.00 0 0 0 (0) Core reallocation to align with actual
expenditures.
Core Reallocation 680 6282 PS 0.00 0 0 0 (0) Core reallocation to align with actual
expenditures.
Core Reallocation 680 6280 PS 0.00 0 0 0 (0) Core reallocation to align with actual
expenditures.
Core Reallocation 690 6286 EE 0.00 0 500 0 500 Core reallocation to align with actual
expenditures.
Core Reallocation 690 6286 PD 0.00 0 (500) 0 (500) Core reallocation to align with actual
expenditures.
Core Reallocation 895 6285 PS 21.40 0 805,542 0 805,542 Core reallocation from Fund 0168 to
Fund 0610 to align with earnings.
Core Reallocation 895 7547 PS (21.40) 0 (805,542) 0 (805,542) Core reallocation from Fund 0168 to
Fund 0610 to align with earnings.
NET DEPARTMENT CHANGES 0.00 0 0 0 0
DEPARTMENT CORE REQUEST
PS 1,676.73 26,252,350 45,447,610 1,011,184 72,711,144
EE 0.00 732,916 16,036,726 27,917 16,797,559
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DEPARTMENT OF SOCIAL SERVICES
IM FIELD STAFF/OPS

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
DEPARTMENT CORE REQUEST
PD 0.00 13,192 14,586 0 27,778
Total 1,676.73 26,998,458 61,498,922 1,039,101 89,536,481
GOVERNOR'S RECOMMENDED CORE
PS 1,676.73 26,252,350 45,447,610 1,011,184 72,711,144
EE 0.00 732,916 16,036,726 27,917 16,797,559
PD 0.00 13,192 14,586 0 27,778
Total 1,676.73 26,998,458 61,498,922 1,039,101 89,536,481
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DEPARTMENT OF SOCIAL SERVICES
SNAP

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
EE 0.00 0 2,618,024 2,618,024
Total 0.00 0 2,618,024 2,618,024
DEPARTMENT CORE ADJUSTMENTS
Core Reduction 827 8882 EE 0.00 0 (2,618,024) (2,618,024) Core reduction of stimulus
appropriation, award ended this
fiscal year.
NET DEPARTMENT CHANGES 0.00 0 (2,618,024) (2,618,024)
DEPARTMENT CORE REQUEST
EE 0.00 0 0 0
Total 0.00 0 0 0
GOVERNOR'S RECOMMENDED CORE
EE 0.00 0 0 0
Total 0.00 0 0 0
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DEPARTMENT OF SOCIAL SERVICES
IM FIELD STAFF/OPS PHE

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Total Explanation
TAFP AFTER VETOES
EE 0.00 2,781,669 8,345,008 0 11,126,677
Total 0.00 2,781,669 8,345,008 0 11,126,677
DEPARTMENT CORE ADJUSTMENTS
1x Expenditures 223 1016 EE 0.00 (2,781,669) 0 0 (2,781,669) Core reduction of one-time funding.
1x Expenditures 223 1008 EE 0.00 0 (8,345,008) 0 (8,345,008) Core reduction of one-time funding.
NET DEPARTMENT CHANGES 0.00 (2,781,669) (8,345,008) 0 (11,126,677)
DEPARTMENT CORE REQUEST
EE 0.00 0 0 0 0
Total 0.00 0 0 0 0
GOVERNOR'S RECOMMENDED CORE
EE 0.00 0 0 0 0
Total 0.00 0 0 0 0
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 Rk Rk
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
IM FIELD STAFF/OPS
CORE
PERSONAL SERVICES
GENERAL REVENUE 29,034,804 744.45 26,252,350 582.16 26,252,350 582.16 0 0.00
CHILD CARE AND DEVELOPMENT FED 3,621,894 93.36 3,340,244 88.72 2,534,702 67.32 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 1,083,662 27.91 668,916 21.74 668,916 21.74 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 37,507,235 962.41 40,630,334 954.55 41,435,876 975.95 0 0.00
FMAP ENHANCEMENT - EXPANSION 929,998 23.63 808,116 6.08 808,116 6.08 0 0.00
HEALTH INITIATIVES 815,886 20.81 1,011,184 23.48 1,011,184 23.48 0 0.00
TOTAL - PS 72,993,479 1,872.57 72,711,144 1,676.73 72,711,144 1,676.73 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 6,134,619 0.00 732,916 0.00 732,916 0.00 0 0.00
CHILD CARE AND DEVELOPMENT FED 228,873 0.00 300,556 0.00 300,556 0.00 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 340,116 0.00 94,647 0.00 94,647 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 15,822,909 0.00 11,762,776 0.00 11,763,276 0.00 0 0.00
FMAP ENHANCEMENT - EXPANSION 4,418,722 0.00 3,878,247 0.00 3,878,247 0.00 0 0.00
HEALTH INITIATIVES 11,484 0.00 27,917 0.00 27,917 0.00 0 0.00
TOTAL - EE 26,956,723 0.00 16,797,059 0.00 16,797,559 0.00 0 0.00
PROGRAM-SPECIFIC
GENERAL REVENUE 10,146 0.00 13,192 0.00 13,192 0.00 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 0 0.00 79 0.00 79 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 3,501 0.00 15,007 0.00 14,507 0.00 0 0.00
TOTAL - PD 13,647 0.00 28,278 0.00 27,778 0.00 0 0.00
TOTAL 99,963,849 1,872.57 89,536,481 1,676.73 89,536,481 1,676.73 0 0.00
SB 45/90/106 Imp RSMo 208.066 - 1886005
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 0 0.00 206,839 5.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 206,840 5.00 0 0.00
TOTAL - PS 0 0.00 0 0.00 413,679 10.00 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 333,665 0.00 0 0.00
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
SNAP
CORE
EXPENSE & EQUIPMENT
DSS FEDERAL STIM 2021 FUND 6,248,890 0.00 2,618,024 0.00 0 0.00 0 0.00
TOTAL - EE 6,248,890 0.00 2,618,024 0.00 0 0.00 0 0.00
TOTAL 6,248,890 0.00 2,618,024 0.00 0 0.00 0 0.00
GRAND TOTAL $6,248,890 0.00 $2,618,024 0.00 $0 0.00 $0 0.00
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 ko ke
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
IM FIELD STAFF/OPS PHE
CORE
EXPENSE & EQUIPMENT
GENERAL REVENUE 1,177,298 0.00 2,781,669 0.00 0 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 1,928,865 0.00 8,345,008 0.00 0 0.00 0 0.00
TOTAL - EE 3,106,163 0.00 11,126,677 0.00 0 0.00 0 0.00
TOTAL 3,106,163 0.00 11,126,677 0.00 0 0.00 0 0.00
PHE Eligibility Verification - 1886032
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 2,781,669 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 8,345,008 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 11,126,677 0.00 0 0.00
TOTAL 0 0.00 0 0.00 11,126,677 0.00 0 0.00
GRAND TOTAL $3,106,163 0.00 $11,126,677 0.00 $11,126,677 0.00 $0 0.00

9/15/23 11:19

im_disummary

60



DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025

Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

IM FIELD STAFF/OPS

CORE
DEPUTY DIVISION DIRECTOR 366 0.00 0 0.00 0 0.00 0 0.00
LEGAL COUNSEL 77,526 1.00 233,859 3.00 233,859 3.00 0 0.00
CLERK 15,883 0.51 263 0.00 263 0.00 0 0.00
MISCELLANEOUS PROFESSIONAL 484,092 12.26 894 0.02 894 0.02 0 0.00
SPECIAL ASST PROFESSIONAL 285,463 4.43 229,292 3.31 229,292 3.31 0 0.00
ADMINISTRATIVE SUPPORT CLERK 0 0.00 1,288 0.00 1,288 0.00 0 0.00
ADMIN SUPPORT ASSISTANT 3,034,987 89.27 3,904,877 102.00 2,601,114 78.00 0 0.00
LEAD ADMIN SUPPORT ASSISTANT 726,557 18.82 495,495 12.00 359,505 9.00 0 0.00
ADMIN SUPPORT PROFESSIONAL 292,209 6.97 120,063 3.00 120,063 3.00 0 0.00
ADMINISTRATIVE MANAGER 26,999 0.45 0 0.00 0 0.00 0 0.00
PROGRAM SPECIALIST 2,630,672 51.39 2,272,026 42.00 3,514,194 65.00 0 0.00
SENIOR PROGRAM SPECIALIST 16,812 0.28 0 0.00 0 0.00 0 0.00
PROGRAM COORDINATOR 3,765,498 64.20 4,107,622 67.00 4,107,622 67.00 0 0.00
PROGRAM MANAGER 1,045,016 13.58 812,441 11.00 812,441 11.00 0 0.00
RESEARCH/DATA ASSISTANT 39,216 1.02 40,937 1.00 40,937 1.00 0 0.00
ASSOC RESEARCH/DATA ANALYST 743,219 17.95 697,623 18.22 697,623 18.22 0 0.00
RESEARCH/DATA ANALYST 137,610 2.67 163,258 3.00 163,258 3.00 0 0.00
SENIOR RESEARCH/DATA ANALYST 45,437 0.99 48,685 1.00 48,685 1.00 0 0.00
STAFF DEV TRAINING SPECIALIST 850,724 17.77 890,954 18.00 890,954 18.00 0 0.00
SR STAFF DEV TRAINING SPEC 281,423 5.10 174,547 3.00 174,547 3.00 0 0.00
SENIOR ACCOUNTS ASSISTANT 72,009 1.70 0 0.00 135,990 3.00 0 0.00
ACCOUNTS SUPERVISOR 19,709 0.32 0 0.00 61,595 1.00 0 0.00
SENIOR ACCOUNTANT 21,736 0.39 40,944 0.82 40,944 0.82 0 0.00
ACCOUNTANT MANAGER 80,140 0.99 85,866 1.00 85,866 1.00 0 0.00
AUDITOR 37,157 0.69 0 0.00 0 0.00 0 0.00
GRANTS SPECIALIST 0 0.00 76,533 1.00 76,533 1.00 0 0.00
PROCUREMENT ANALYST 22,420 0.51 46,993 1.00 46,993 1.00 0 0.00
PROCUREMENT SPECIALIST 30,581 0.56 0 0.00 0 0.00 0 0.00
HUMAN RESOURCES GENERALIST 0 0.00 12,050 0.16 12,050 0.16 0 0.00
HUMAN RESOURCES SPECIALIST 24,685 0.47 0 0.00 0 0.00 0 0.00
BENEFIT PROGRAM ASSOCIATE 653,068 19.39 707,658 20.00 707,658 20.00 0 0.00
BENEFIT PROGRAM TECHNICIAN 39,398,873 1,102.08 38,068,348 926.20 38,068,348 926.20 0 0.00
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
IM FIELD STAFF/OPS
CORE
BENEFIT PROGRAM SPECIALIST 11,593,603 283.79 12,568,721 288.00 12,568,721 288.00 0 0.00
BENEFIT PROGRAM SR SPECIALIST 119,442 2.35 162,022 3.00 162,022 3.00 0 0.00
BENEFIT PROGRAM SUPERVISOR 6,420,347 150.67 6,747,885 148.00 6,747,885 148.00 0 0.00
TOTAL - PS 72,993,479 1,872.57 72,711,144 1,676.73 72,711,144 1,676.73 0 0.00
TRAVEL, IN-STATE 230,805 0.00 276,639 0.00 277,639 0.00 0 0.00
TRAVEL, OUT-OF-STATE 11,878 0.00 0 0.00 3,500 0.00 0 0.00
FUEL & UTILITIES 0 0.00 41,288 0.00 5,221 0.00 0 0.00
SUPPLIES 3,146,348 0.00 1,150,365 0.00 1,850,201 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 9,813 0.00 17,861 0.00 15,361 0.00 0 0.00
COMMUNICATION SERV & SUPP 2,317,653 0.00 3,105,578 0.00 3,106,578 0.00 0 0.00
PROFESSIONAL SERVICES 16,964,482 0.00 11,047,815 0.00 11,048,815 0.00 0 0.00
HOUSEKEEPING & JANITORIAL SERV 15,859 0.00 48,687 0.00 14,687 0.00 0 0.00
M&R SERVICES 1,854,607 0.00 142,095 0.00 144,095 0.00 0 0.00
COMPUTER EQUIPMENT 2,072,489 0.00 0 0.00 0 0.00 0 0.00
MOTORIZED EQUIPMENT 23,000 0.00 0 0.00 0 0.00 0 0.00
OFFICE EQUIPMENT 76,743 0.00 102,746 0.00 78,246 0.00 0 0.00
OTHER EQUIPMENT 174,550 0.00 178,587 0.00 180,587 0.00 0 0.00
PROPERTY & IMPROVEMENTS 100 0.00 36,469 0.00 3,100 0.00 0 0.00
BUILDING LEASE PAYMENTS 22,030 0.00 606,985 0.00 24,985 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 19,592 0.00 21,675 0.00 23,675 0.00 0 0.00
MISCELLANEOUS EXPENSES 16,774 0.00 20,269 0.00 20,869 0.00 0 0.00
TOTAL - EE 26,956,723 0.00 16,797,059 0.00 16,797,559 0.00 0 0.00
PROGRAM DISTRIBUTIONS 6,645 0.00 1,894 0.00 1,394 0.00 0 0.00
DEBT SERVICE 7,002 0.00 26,384 0.00 26,384 0.00 0 0.00
TOTAL - PD 13,647 0.00 28,278 0.00 27,778 0.00 0 0.00
GRAND TOTAL $99,963,849 1,872.57 $89,536,481 1,676.73 $89,536,481 1,676.73 $0 0.00
GENERAL REVENUE $35,179,569 744.45 $26,998,458 582.16 $26,998,458 582.16 0.00
FEDERAL FUNDS $63,956,910 1,107.31 $61,498,922 1,071.09 $61,498,922 1,071.09 0.00
OTHER FUNDS $827,370 20.81 $1,039,101 23.48 $1,039,101 23.48 0.00
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
SNAP
CORE
PROFESSIONAL SERVICES 5,691,486 0.00 2,618,024 0.00 0 0.00 0 0.00
M&R SERVICES 426,413 0.00 0 0.00 0 0.00 0 0.00
COMPUTER EQUIPMENT 130,991 0.00 0 0.00 0 0.00 0 0.00
TOTAL - EE 6,248,890 0.00 2,618,024 0.00 0 0.00 0 0.00
GRAND TOTAL $6,248,890 0.00 $2,618,024 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $6,248,890 0.00 $2,618,024 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
IM FIELD STAFF/OPS PHE
CORE
SUPPLIES 122,035 0.00 0 0.00 0 0.00 0 0.00
PROFESSIONAL SERVICES 1,334,075 0.00 11,126,677 0.00 0 0.00 0 0.00
M&R SERVICES 1,640,194 0.00 0 0.00 0 0.00 0 0.00
COMPUTER EQUIPMENT 9,859 0.00 0 0.00 0 0.00 0 0.00
TOTAL - EE 3,106,163 0.00 11,126,677 0.00 0 0.00 0 0.00
GRAND TOTAL $3,106,163 0.00 $11,126,677 0.00 $0 0.00 $0 0.00
GENERAL REVENUE $1,177,298 0.00 $2,781,669 0.00 $0 0.00 0.00
FEDERAL FUNDS $1,928,865 0.00 $8,345,008 0.00 $0 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
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PROGRAM DESCRIPTION
Department: Social Services HB Section(s): 11.105
Program Name: Income Maintenance Field Staff and Operations
Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

[1a. What strategic priority does this program address?

Move families to economic independence

[1b. What does this program do?

The Family Support Division (FSD), Income Maintenance (IM) Field Staff Operations determine eligibility for assistance programs to help low-income and
vulnerable Missourians, by ensuring accurate and timely eligibility determinations and reinvestigations are completed while documenting and monitoring benefit
amounts, referring recipients to employment and training, and partnering with stakeholders and providers to enhance access to programs and services. This
program provides funding for front-line and support staff to operate the IM Programs. Field staff include Benefit Program Technicians, Benefit Program Specialists,
supervisors, managers, and clerical.

IM serves Missourians through Customer Service Centers and Resource Centers across the state. The Resource Centers are locations where individuals can walk
in for assistance; Customer Service Centers focus on processing applications to determine eligibility for benefits and serving customers who seek assistance by
contacting FSD's merit-staffed call center operation. Online services are also offered for individuals to check if they may be eligible, submit applications and upload
verification documents, check the status of any pending applications for benefits, and report changes.

Beginning in FY 2023, FSD is contracting out the centralization of incoming mail processing providing greater efficiency, reliability, and improved timeliness in
delivery of benefits to applicants.

Missouri continues to implement a new eligibility and enrollment system for IM Programs called the Missouri Eligibility Determination and Enrollment System
(MEDES) along with the Enterprise Content Management (ECM) system.

MEDES allows for streamlined workflows and business processes. MEDES users have reported improved usability, accuracy and efficiency in the system. Project
1 of MEDES focused on MO HealthNet programs for families and was completed October 31, 2018.

The ECM system captures, manages, preserves, and delivers content and documents related to public assistance eligibility and enrollment processes. The ECM
allows FSD workers to process applications and perform casework activities statewide, regardless of their physical location. It enables electronic file storage that
will eventually eliminate the need to maintain paper files.

In May 2021, FSD implemented a new tasking system. Current™ tracks applications, change in circumstances and annual renewals completed by eligibility staff
and determines productivity and timeliness for each staff. This also assists in determining accurate benefit levels in a timely manner. Key Performance Indicators or
KPI's were developed and shared with all FSD-IM field staff. These indicators allow staff to more clearly understand the expectations of their daily activities, while
empowering management to more readily understand the output of their staff, compare it across all areas of work, and hold all staff to a similar accountability. In
FY 2023, FSD entered into a contract for machine learning technology, a new electronic verification service, document indexing, software to improve timely and
accurate processing of information submitted to the agency and the timeliness of notifications sent out from the agency. This replaced the current technology in
use that required each document to be manually reviewed and identified prior to being placed into a processing queue. In addition, FSD is implementing an
Enhanced IM Customer Service Portal to allow FSD to remain accessible to clients at all times and provide a positive customer service experience.

In FY 2022 and FY 2023, supplemental authority was granted for Supplemental Nutrition Assistance Program (SNAP) American Rescue Plan Act (ARPA) funds to
implement Centralized Mail and IM document machine learning technology and an Enhanced Customer Service Portal. SNAP ARPA was funded through
September 30, 2023.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name:

Income Maintenance Field Staff and Operations

HB Section(s): 11.105

Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

[2a. Provide an activity measure(s) for the program.

20,000

10,000

0

Average Monthly Number of Temporary Assistance
Cases (Families)

S
4‘ S rb‘{) (b‘O

Q’Q) ‘oﬁ'\ S
s )
© O3 63?3 (f_,f’ 6;9

SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026

m Actual EBase

500,000

250,000

0

Average Monthly Number of SNAP Cases
(Households)

7
7
) 7

SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026

m Actual EBase

Projections are based on current caseload numbers.

Projections are based on current caseload numbers.

50,000

25,000

Average Number of Children Receiving Child Care Per

Month
© © oy
o ) o e
tx 2 o o5 'S 3
9 ?
%7

SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026

m Actual @ Base

Monthly Total Number of MO HealthNet Recipients as of

2,000,000
1,500,000
1,000,000

500,000

0

June 30
Qv % T
o o R ¥ W o
ogr‘b Q N &> < 2 u";’ﬂ
\) N ,\t\" N

7

SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026

m Actual EIBase

Note: Includes Modified Adjusted Gross Income (MAGI), Permanently and
Totally Disabled, and Elderly populations. Projections are based on current
caseload numbers. SFY 2021 and SFY 2022 numbers reflect the Families
First Coronavirus Relief Act where Medicaid cases were to remain open.
Beginning SFY 2022, the Adult Expansion Group (AEG) is included.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.105
Program Name: Income Maintenance Field Staff and Operations
Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

[2b. Provide a measure(s) of the program's quality.

FSD has developed measures to quantify processing error rates for child care, MO HealthNet Aged, Blind, and Disabled (MHABD), MAGI and Temporary
Assistance for Needy Families (TANF).
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*Case reviews were not completed in SFY 2021 due to the COVID-19 Public Health Emergency (PHE).

**In SFY 2022 and 2023, the decrease reported can be attributed to a review process that focuses on areas of improvement that have been identified since
the TA/CC accuracy reviews began in May 2021. This type of review occurs prior to case completion to identify trends in errors resulting in a higher rate of
errors but it is expected to improve with continued reviews. This includes errors identified as procedural which do not affect payment accuracy.
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*Case reviews were not completed in SFY 2021 due to the COVID-19 PHE.

**In SFY 2022, the decrease reported is due to an increase in Medicaid applications related to AEG. In addition, high staff turnover resulted in a larger
number of new staff.
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PROGRAM DESCRIPTION
Department: Social Services HB Section(s): 11.105
Program Name: Income Maintenance Field Staff and Operations
Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

Application Processing Accuracy Rates for MO HealthNet for the Aged, Blind, and Disabled (MHABD)
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*Case reviews were not completed in SFY 2021 due to the COVID-19 PHE.

**In SFY 2022, the decrease reported is due to an increase in Medicaid applications related to AEG. In addition, high staff turnover resulted in a larger
number of new staff.

Application Processing Accuracy Rates for Temporary Assistance for Needy Families (TANF)
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*Case reviews were not completed in SFY 2021 due to the COVID-19 PHE.

**In SFY 2022 and 2023, the decrease reported can be attributed to a review process that focuses on areas of improvement that have been identified since
the TA/CC accuracy reviews began in May 2021. This type of review occurs prior to case completion to identify trends in errors resulting in a higher rate of
errors but it is expected to improve with continued reviews. This includes errors identified as procedural which do not affect payment accuracy.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name:

Income Maintenance Field Staff and Operations

HB Section(s): 11.105

Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

[2c.

Provide a measure(s) of the program's impact.
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*SFY 2022 decline is a result of a transition from a short form application, *SFY 2022 decline is a result of a transition from a short form application,
which required an interview, to a long form now available online as of July 25, which required an interview, to a long form now available online as of July 25,
2022. 2022.

** SFY 2023 reflects a decrease that resulted from the implementation of

Business Process Reengineering that is not expected to continue.

Average Child Care Application Processing Timeliness
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The Child Care program has a certification period. Certification period means the time period that a case is eligible for benefits. Recipients must reapply
annually to continue to receive benefits.

*Decrease in FY 2022 is due to an increase in applications for AEG, high staff turnover, and difficulty hiring staff. Projections do not reflect a decrease as this
is not expected to continue.

** SFY 2023 reflects a decrease that resulted from the implementation of Business Process Reengineering that is not expected to continue.
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PROGRAM DESCRIPTION
Department: Social Services HB Section(s): 11.105
Program Name: Income Maintenance Field Staff and Operations
Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

Average MO HealthNet Aged, Blind, and Disabled Average MO HealthNet Aged, Blind, and Disabled
Application Processing Timeliness Annual Renewal Timeliness
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*In SFY 2022, the decrease in timeliness can be attributed to an increase *In SFY 2021, SFY 2022, and SFY 2023 there was no data to report as
in applications for AEG. Eligibility for AEG had to be determined prior to COVID-19 PHE guidelines suspended requirements for Annual Renewals.

determining eligibility for MHABD. Updates to the process moving forward,
and the fact that we are close to processing current in MEDES will allow us to
improve processing timeliness of these applications in the future.

** SFY 2023 reflects a decrease that resulted from the implementation of
Business Process Reengineering that is not expected to continue.

Average Modified Adjusted Gross Income (MAGI) Application and Change In Circumstance Processing Timeliness
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*COVID-19 flexibilities allowed FSD to accept participant's attestation on most eligibility factors during the PHE. This resulted in a large increase in timeliness
that may not be able to be maintained in SFY 2022.
**Decrease in SFY 2022 is due to an increase in applications for AEG, high staff turnover, and difficulty hiring staff.
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PROGRAM DESCRIPTION
Department: Social Services HB Section(s): 11.105
Program Name: Income Maintenance Field Staff and Operations
Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

Average Modified Adjusted Gross Income Annual Renewal Timeliness
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*Case reviews were not completed in SFY 2021, SFY 2022, and SFY 2023 due to the COVID-19 PHE.

Number of Referrals to SkillUP
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The FSD Resource Centers and Call Centers are referring clients interested in employment and training to SkillUP providers. The formalized referral process
now include referrals from Vocational Rehabilitation, the Child Support (CS) Call Center, and Responsible Fatherhood programs. This referral process will be
offered to other agencies.

*In SFY 2021, there was a decrease due to the COVID-19 pandemic. This trend is not expected to continue.

*SFY 2023 actual data reflects an increase in SkillUP referrals due to process improvements in the call centers, as well as the return of work requirements
for ABAWDSs. Work requirements were waived for ABAWDs throughout the duration of the Public Health Emergency.
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PROGRAM DESCRIPTION
Department: Social Services HB Section(s): 11.105
Program Name: Income Maintenance Field Staff and Operations
Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

[2d. Provide a measure(s) of the program's efficiency.

Percentage of Assistance Applications Received Online Number of Walk-in Assistance Applications
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FSD implemented the online application system for SNAP, Child Care, TANF FSD implemented the online application system for SNAP, Child Care, TANF
and MO HealthNet (Aged, Blind, Disabled) on a statewide level in April 2017. and MO HealthNet (Aged, Blind, Disabled) on a statewide level in April 2017.
There is a positive correlation between the increase in the percentage of There is a positive correlation between the increase in the percentage of
online applications and a decrease in walk-in applications. online applications and a decrease in walk-in applications.
Note: FY 2021 and FY 2022 were updated to reflect more accuate data.
*In FY 2021, there was an increase of online applications received due to the *In FY 2021, for most of the year offices were open by appointment only due
COVID-19 PHE. In-person applications increased as offices reopened. to the COVID-19 PHE.
**Projections are based on an anticipated decrease due to technology that is
being implemented to expand access to electronic forms of application and
customer service.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.105
Program Name: Income Maintenance Field Staff and Operations
Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

Income Maintenance
1:65:12 Call Center Average Wait Time of All Customers
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*In SFY 2022 call wait times increased as we transitioned to a new software for our call center. Previously we had small queues which caused higher
deflections, with the new Genesys software, callers are seldom unable to get through, which caused higher wait times. In addition, increases in call volume
were related to the implementation of AEG and the extension of PHE.
Average Days to Process MO HealthNet Aged, Blind, and Disabled Under Age 65 Applications
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FSD implemented a streamlined MHN application, or one application for all Medicaid programs with AEG in October 2021. Because of Medicaid expansion,
and an extended open enrollment, FSD received over 200,000 applications in a few short months. This caused processing times to increase dramatically.
Projections reflect improved number of days to process as the applications for AEG stabilize.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.105
Program Name: Income Maintenance Field Staff and Operations
Program is found in the following core budget(s): Income Maintenance Field Staff and Operations

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
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SFY 2024 Planned expenditures are net of reverted.

[4. What are the sources of the "Other " funds?

Health Initiatives Fund (0275)

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Sections 207.010, 207.022, and 208.420, RSMo.

[6. Are there federal matching requirements? If yes, please explain.

IM Field Staff and Operations federal fund (FF) reimbursement is based on the IM time study rate of around (59% FF and 41% State Match) or at the level as
specified under a specific grant such as MO HealthNet Administration (75% FF and 25% State Match) or SNAP Administration (50% FF and 50% State Match)

if

expenditures are reimbursable under the particular grant. The time study rate is determined by polling a select number of IM staff. In addition, some expenditures

may be used as Maintenance of Effort (MOE) to earn other federal grants.

[7. Is this a federally mandated program? If yes, please explain.

Resources used to support federal mandated programs such as SNAP and MO HealthNet are considered federally mandated.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90074C
Division: Family Support
Core: Income Maintenance Call Center - Medicaid HB Section: 11.110

[1. CORE FINANCIAL SUMMARY |

FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR | Federal | Other [ Total |
PS 865,013 2,690,174 0 3,555,187 PS 0 0 0 0
EE 1,544,208 4,632,624 0 6,176,832 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 2,409,221 7,322,798 0 9,732,019 Total 0 0 0 0
FTE 21.90 68.11 0.00 90.01 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 651,306 | 2,025,572 | 0 | 2,676,878 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes
to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds: N/A

[2. CORE DESCRIPTION |

The Family Support Division (FSD), Income Maintenance (IM) Call Center staff serve customers who seek assistance by contacting FSD's merit-staffed call
center operation. FSD IM staff determine eligibility for assistance programs to help low-income and vulnerable Missouri citizens, by ensuring accurate and
timely eligibility determinations and reinvestigations are completed while documenting and monitoring benefit amounts, referring recipients to employment
and training, and partnering with stakeholders and providers to enhance access to programs and services. Call Center staff include Benefit Program
Technicians, Benefit Program Specialists, supervisors, managers, and clerical. This appropriation provides funding for front-line staff and support staff to
operate the Income Maintenance (IM) programs in all of Missouri's 114 counties and the City of St. Louis by funding supports expenses and equipment, and
communication and technology costs for FSD's merit-staffed call center operation. In addition, a portion of this funding supports contracted call center
operations.

This core funds call center operations costs related to Medicaid.
[3. PROGRAM LISTING (list programs included in this core funding)

Income Maintenance Call Center Operations
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90074C
Division: Family Support
Core: Income Maintenance Call Center- Medicaid HB Section: 11.110

[4. FINANCIAL HISTORY

FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr.
Appropriation (All Funds) 0 0 0 9,636,885
Less Reverted (All Funds) 0 0 0 (72,276) 80,000,000
Less Restricted (All Funds)* 0 0 0 0
Budget Authority (All Funds) 0 0 9,564,609
Actual Expenditures (All Funds) 0 0 0 N/A
Unexpended (All Funds) 0 0 0 N/A
70,000,000
Unexpended, by Fund:
General Revenue 0 0 0 N/A
Federal 0 0 0 N/A
Other 0 0 0 N/A
(1) 60,000,000
*Current Year restricted amount is as of September 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) This funding was previously included in the Income Maintenance (IM) Field Staff and Operations Core. In FY 2024, there was a core reallocation of $32,488,276
($11,314,479 GR; $21,173,797 FF; and 438 FTE) from IM Field Staff and Ops to a new IM Call Center HB Section 11.107. In addition, there was a pay plan increase of
$1,384,659 ($512,323 GR; $872,336 FF).
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90078C
Division: Family Support
Core: Income Maintenance Call Center- SNAP HB Section: 11.110
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR [  Federal | Other [ Total | | GR | Federal | Other | Total |
PS 5,536,083 5,691,302 0 11,227,385 PS 0 0 0 0
EE 3,881,498 3,881,498 0 7,762,996 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 9,417,581 9,572,800 0 18,990,381 Total 0 0 0 0
FTE 140.16 144.09 0.00 284.25 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 4,168,361 | 4,285,236 | 0 | 8,453,597 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes
to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds: N/A

[2. CORE DESCRIPTION |

The Family Support Division (FSD), Income Maintenance (IM) Call Center staff serve customers who seek assistance by contacting FSD's merit-staffed calll
center operation. FSD IM staff determine eligibility for assistance programs to help low-income and vulnerable Missouri citizens, by ensuring accurate and
timely eligibility determinations and reinvestigations are completed while documenting and monitoring benefit amounts, referring recipients to employment and
training, and partnering with stakeholders and providers to enhance access to programs and services. Call Center staff include Benefit Program Technicians,
Benefit Program Specialists, supervisors, managers, and clerical. This appropriation provides funding for front-line staff and support staff to operate the
Income Maintenance (IM) programs in all of Missouri's 114 counties and the City of St. Louis by funding supports expenses and equipment, and
communication and technology costs for FSD's merit-staffed call center operation. In addition, a portion of this funding supports contracted call center
operations.

This core funds call center operations costs related to Supplemental Nutrition Assistance Program (SNAP).
[3. PROGRAM LISTING (list programs included in this core funding)

Income Maintenance Call Center- SNAP

7



CORE DECISION ITEM

Department: Social Services Budget Unit: 90078C
Division: Family Support
Core: Income Maintenance Call Center- SNAP HB Section: 11.110
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr.
Appropriation (All Funds) 0 0 0 18,835,162
Less Reverted (All Funds) 0 0 0 (282,527) 80,000,000
Less Restricted (All Funds)* 0 0 0 0
Budget Authority (All Funds) 0 0 18,552,635
Actual Expenditures (All Funds) 0 0 0 N/A
Unexpended (All Funds) 0 0 0 N/A
70,000,000
Unexpended, by Fund:
General Revenue 0 0 0 N/A
Federal 0 0 0 N/A
Other 0 0 0 N/A
(1) 60,000,000
*Current Year restricted amount is as of September 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
(1) FY 2024 - This program was previously included in the IM Field Program Description.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90079C
Division: Family Support
Core: Income Maintenance Call Center- TANF HB Section: 11.110
[1. CORE FINANCIAL SUMMARY |
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR [  Federal | Other [ Total | | GR | Federal | Other | Total |
PS 0 519,009 0 519,009 PS 0 0 0 0
EE 0 245,951 0 245,951 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 764,960 0 764,960 Total 0 0 0 0
FTE 0.00 13.14 0.00 13.14 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 390,784 | 0 | 390,784 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes
to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds: N/A

[2. CORE DESCRIPTION |

The Family Support Division (FSD), Income Maintenance (IM) Call Center staff serve customers who seek assistance by contacting FSD's merit-staffed calll
center operation. FSD IM staff determine eligibility for assistance programs to help low-income and vulnerable Missouri citizens, by ensuring accurate and
timely eligibility determinations and reinvestigations are completed while documenting and monitoring benefit amounts, referring recipients to employment
and training, and partnering with stakeholders and providers to enhance access to programs and services. Call Center staff include Benefit Program
Technicians, Benefit Program Specialists, supervisors, managers, and clerical. This appropriation provides funding for front-line staff and support staff to
operate the Income Maintenance (IM) programs in all of Missouri's 114 counties and the City of St. Louis by funding supports expenses and equipment, and
communication and technology costs for FSD's merit-staffed call center operation.

This core funds call center operations costs related to Temporary Assistance for Needy Families (TANF).
[3. PROGRAM LISTING (list programs included in this core funding)

Income Maintenance Call Center- TANF
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90079C
Division: Family Support
Core: Income Maintenance Call Center- TANF HB Section: 11.110
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr.
Appropriation (All Funds) 0 0 0 764,960
Less Reverted (All Funds) 0 0 0 0 80,000,000
Less Restricted (All Funds)* 0 0 0 0
Budget Authority (All Funds) 0 0 764,960
Actual Expenditures (All Funds) 0 0 0 N/A
Unexpended (All Funds) 0 0 0 N/A
70,000,000
Unexpended, by Fund:
General Revenue 0 0 0 N/A
Federal 0 0 0 N/A
Other 0 0 0 N/A
(1) 60,000,000
*Current Year restricted amount is as of September 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
(1) FY 2024 - This program was previously included in the IM Field Program Description.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90082C
Division: Family Support
Core: Income Maintenance Call Center- Child Care HB Section: 11.110

[1. CORE FINANCIAL SUMMARY |

FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR | Federal | Other | Total |
PS 0 787,665 0 787,665 PS 0 0 0 0
EE 0 225,000 0 225,000 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 1,012,665 0 1,012,665 Total 0 0 0 0
FTE 0.00 19.94 0.00 19.94 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 593,042 | 0 | 593,042 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes
to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds: N/A

[2. CORE DESCRIPTION |

The Family Support Division (FSD), Income Maintenance (IM) Call Center staff serve customers who seek assistance by contacting FSD's merit-staffed call
center operation. FSD IM staff determine eligibility for assistance programs to help low-income and vulnerable Missouri citizens, by ensuring accurate and
timely eligibility determinations and reinvestigations are completed while documenting and monitoring benefit amounts, referring recipients to employment
and training, and partnering with stakeholders and providers to enhance access to programs and services. Call Center staff include Benefit Program
Technicians, Benefit Program Specialists, supervisors, managers, and clerical. This appropriation provides funding for front-line staff and support staff to
operate the Income Maintenance (IM) programs in all of Missouri's 114 counties and the City of St. Louis by funding supports expenses and equipment, and
communication and technology costs for FSD's merit-staffed call center operation.

This core funds call center operations costs related to Child Care.
[3. PROGRAM LISTING (list programs included in this core funding)

Income Maintenance Call Center- Child Care
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90082C
Division: Family Support
Core: Income Maintenance Call Center- Child Care HB Section: 11.110

[4. FINANCIAL HISTORY

FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr.
Appropriation (All Funds) 0 0 0 1,263,017
Less Reverted (All Funds) 0 0 0 0 80,000,000
Less Restricted (All Funds)* 0 0 0 0
Budget Authority (All Funds) 0 0 1,263,017
Actual Expenditures (All Funds) 0 0 0 N/A
Unexpended (All Funds) 0 0 0 N/A
70,000,000
Unexpended, by Fund:
General Revenue 0 0 0 N/A
Federal 0 0 0 N/A
Other 0 0 0 N/A
(1) 60,000,000
*Current Year restricted amount is as of September 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
(1) FY 2024 - This program was previously included in the IM Field Program Description.
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90083C
Division: Family Support
Core: Income Maintenance Call Center- AEG HB Section: 11.110

[1. CORE FINANCIAL SUMMARY |

FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR |  Federal | Other | Total | | GR | Federal | Other | Total |
PS 0 1,211,020 0 1,211,020 PS 0 0 0 0
EE 0 2,161,891 0 2,161,891 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 3,372,911 0 3,372,911 Total 0 0 0 0
FTE 0.00 30.66 0.00 30.66 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 911,830 | 0 | 911,830 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly Note: Fringes budgeted in House Bill 5 except for certain fringes
to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds: N/A

[2. CORE DESCRIPTION |

The Family Support Division (FSD), Income Maintenance (IM) Call Center staff serve customers who seek assistance by contacting FSD's merit-staffed call
center operation. FSD IM staff determine eligibility for assistance programs to help low-income and vulnerable Missouri citizens, by ensuring accurate and
timely eligibility determinations and reinvestigations are completed while documenting and monitoring benefit amounts, referring recipients to employment
and training, and partnering with stakeholders and providers to enhance access to programs and services. Call Center staff include Benefit Program
Technicians, Benefit Program Specialists, supervisors, managers, and clerical. This appropriation provides funding for front-line staff and support staff to
operate the Income Maintenance (IM) programs in all of Missouri's 114 counties and the City of St. Louis by funding supports expenses and equipment, and
communication and technology costs for FSD's merit-staffed call center operation. In addition, a portion of this funding supports contracted call center
operations.

This core funds call center operations costs related to Adult Expansion Group (AEG).
[3. PROGRAM LISTING (list programs included in this core funding)

Income Maintenance Call Center- AEG
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90083C
Division: Family Support
Core: Income Maintenance Call Center- AEG HB Section: 11.110

[4. FINANCIAL HISTORY

FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr.
Appropriation (All Funds) 0 0 0 3,372,911
Less Reverted (All Funds) 0 0 0 0 80,000,000
Less Restricted (All Funds)* 0 0 0 0
Budget Authority (All Funds) 0 0 3,372,911
Actual Expenditures (All Funds) 0 0 0 N/A
Unexpended (All Funds) 0 0 0 N/A
70,000,000
Unexpended, by Fund:
General Revenue 0 0 0 N/A
Federal 0 0 0 N/A
Other 0 0 0 N/A
(1) 60,000,000
*Current Year restricted amount is as of September 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
(1) FY 2024 - This program was previously included in the IM Field Program Description.
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DEPARTMENT OF SOCIAL SERVICES
IM CALL CENTER-MEDICAID CHIP

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 87.60 865,013 2,595,040 0 3,460,053
EE 0.00 1,544,208 4,632,624 0 6,176,832
Total 87.60 2,409,221 7,227,664 0 9,636,885
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 898 3969 PS 2.41 0 95,134 0 95,134 Core reallocation from Fund 0168 to
Fund 0610 to align with earnings.
NET DEPARTMENT CHANGES 2.41 0 95,134 0 95,134
DEPARTMENT CORE REQUEST
PS 90.01 865,013 2,690,174 0 3,555,187
EE 0.00 1,544,208 4,632,624 0 6,176,832
Total 90.01 2,409,221 7,322,798 0 9,732,019
GOVERNOR'S RECOMMENDED CORE
PS 90.01 865,013 2,690,174 0 3,555,187
EE 0.00 1,544,208 4,632,624 0 6,176,832
Total 90.01 2,409,221 7,322,798 0 9,732,019
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DEPARTMENT OF SOCIAL SERVICES
IM CALL CENTER-SNAP

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 280.32 5,536,083 5,536,083 0 11,072,166
EE 0.00 3,881,498 3,881,498 0 7,762,996
Total 280.32 9,417,581 9,417,581 0 18,835,162
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 897 3973 PS 3.93 0 155,218 0 155,218 Core reallocation from Fund 0168 to
Fund 0610 to align with earnings.
NET DEPARTMENT CHANGES 3.93 0 155,218 0 155,218
DEPARTMENT CORE REQUEST
PS 284.25 5,536,083 5,691,301 0 11,227,384
EE 0.00 3,881,498 3,881,498 0 7,762,996
Total 284.25 9,417,581 9,572,799 0 18,990,380
GOVERNOR'S RECOMMENDED CORE
PS 284.25 5,536,083 5,691,301 0 11,227,384
EE 0.00 3,881,498 3,881,498 0 7,762,996
Total 284.25 9,417,581 9,572,799 0 18,990,380
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CORE RECONCILIATION DETAIL

DEPARTMENT OF SOCIAL SERVICES
IM CALL CENTER-TANF

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 13.14 0 519,009 0 519,009
EE 0.00 0 245,951 0 245,951
Total 13.14 0 764,960 0 764,960
DEPARTMENT CORE REQUEST
PS 13.14 0 519,009 0 519,009
EE 0.00 0 245,951 0 245,951
Total 13.14 0 764,960 0 764,960
GOVERNOR'S RECOMMENDED CORE
PS 13.14 0 519,009 0 519,009
EE 0.00 0 245,951 0 245,951

Total 13.14 0 764,960 0 764,960




DEPARTMENT OF SOCIAL SERVICES
IM CALL CENTER-CHILD CARE

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 26.28 0 1,038,017 0 1,038,017
EE 0.00 0 225,000 0 225,000
Total 26.28 0 1,263,017 0 1,263,017
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 896 3977 PS (6.34) 0 (250,352) 0 (250,352) Core reallocation from Fund 0168 to
Fund 0610 to align with earnings.
NET DEPARTMENT CHANGES (6.34) 0 (250,352) 0 (250,352)
DEPARTMENT CORE REQUEST
PS 19.94 0 787,665 0 787,665
EE 0.00 0 225,000 0 225,000
Total 19.94 0 1,012,665 0 1,012,665
GOVERNOR'S RECOMMENDED CORE
PS 19.94 0 787,665 0 787,665
EE 0.00 0 225,000 0 225,000
Total 19.94 0 1,012,665 0 1,012,665
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CORE RECONCILIATION DETAIL

DEPARTMENT OF SOCIAL SERVICES
IM CALL CENTER-AEG

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PS 30.66 0 932,497 0 932,497
EE 0.00 0 2,440,414 0 2,440,414
Total 30.66 0 3,372,911 0 3,372,911
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 681 4007 PS 0.00 0 278,523 0 278,523 Core reallocation from EE to PS to
correct a coding error in FY24.
Core Reallocation 681 4009 EE 0.00 0 (278,523) 0 (278,523) Core reallocation from EE to PS to
correct a coding error in FY24.
NET DEPARTMENT CHANGES 0.00 0 0 0 0
DEPARTMENT CORE REQUEST
PS 30.66 0 1,211,020 0 1,211,020
EE 0.00 0 2,161,891 0 2,161,891
Total 30.66 0 3,372,911 0 3,372,911
GOVERNOR'S RECOMMENDED CORE
PS 30.66 0 1,211,020 0 1,211,020
EE 0.00 0 2,161,891 0 2,161,891

Total 30.66 0 3,372,911 0 3,372,911




DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
IM CALL CENTER-MEDICAID CHIP
CORE
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 865,013 21.90 865,013 21.90 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 2,595,040 65.70 2,690,174 68.11 0 0.00
TOTAL - PS 0 0.00 3,460,053 87.60 3,555,187 90.01 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 1,544,208 0.00 1,544,208 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 4,632,624 0.00 4,632,624 0.00 0 0.00
TOTAL - EE 0 0.00 6,176,832 0.00 6,176,832 0.00 0 0.00
TOTAL (] 0.00 9,636,885 87.60 9,732,019 90.01 0 0.00
IM Call Center BOT - 1886022
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 820,000 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 1,180,000 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 2,000,000 0.00 0 0.00
TOTAL 0 0.00 0 0.00 2,000,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $9,636,885 87.60 $11,732,019 90.01 $0 0.00

9/15/23 11:19
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
IM CALL CENTER-SNAP
CORE
PERSONAL SERVICES
GENERAL REVENUE 0 0.00 5,536,083 140.16 5,536,083 140.16 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 5,536,083 140.16 5,691,301 144.09 0 0.00
TOTAL - PS 0 0.00 11,072,166 280.32 11,227,384 284.25 0 0.00
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 3,881,498 0.00 3,881,498 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 3,881,498 0.00 3,881,498 0.00 0 0.00
TOTAL - EE 0 0.00 7,762,996 0.00 7,762,996 0.00 0 0.00
TOTAL (] 0.00 18,835,162 280.32 18,990,380 284.25 0 0.00
IM Call Center BOT - 1886022
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 820,000 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 0 0.00 1,180,000 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 2,000,000 0.00 0 0.00
TOTAL 0 0.00 0 0.00 2,000,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $18,835,162 280.32 $20,990,380 284.25 $0 0.00

9/15/23 11:19
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
IM CALL CENTER-TANF
CORE
PERSONAL SERVICES
TEMP ASSIST NEEDY FAM FEDERAL 0 0.00 519,009 13.14 519,009 13.14 0 0.00
TOTAL - PS 0 0.00 519,009 13.14 519,009 13.14 0 0.00
EXPENSE & EQUIPMENT
TEMP ASSIST NEEDY FAM FEDERAL 0 0.00 245,951 0.00 245,951 0.00 0 0.00
TOTAL - EE 0 0.00 245,951 0.00 245,951 0.00 0 0.00
TOTAL (] 0.00 764,960 13.14 764,960 13.14 (] 0.00
GRAND TOTAL $0 0.00 $764,960 13.14 $764,960 13.14 $0 0.00

9/15/23 11:19
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
IM CALL CENTER-CHILD CARE
CORE
PERSONAL SERVICES
CHILD CARE AND DEVELOPMENT FED 0 0.00 1,038,017 26.28 787,665 19.94 0 0.00
TOTAL - PS 0 0.00 1,038,017 26.28 787,665 19.94 0 0.00
EXPENSE & EQUIPMENT
CHILD CARE AND DEVELOPMENT FED 0 0.00 225,000 0.00 225,000 0.00 0 0.00
TOTAL - EE 0 0.00 225,000 0.00 225,000 0.00 0 0.00
TOTAL (] 0.00 1,263,017 26.28 1,012,665 19.94 (] 0.00
GRAND TOTAL $0 0.00 $1,263,017 26.28 $1,012,665 19.94 $0 0.00

9/15/23 11:19
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR COLUMN
IM CALL CENTER-AEG
CORE
PERSONAL SERVICES
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 908,265 30.66 908,265 30.66 0 0.00
FMAP ENHANCEMENT - EXPANSION 0 0.00 24,232 0.00 302,755 0.00 0 0.00
TOTAL - PS 0 0.00 932,497 30.66 1,211,020 30.66 0 0.00
EXPENSE & EQUIPMENT
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 1,621,418 0.00 1,621,418 0.00 0 0.00
FMAP ENHANCEMENT - EXPANSION 0 0.00 818,996 0.00 540,473 0.00 0 0.00
TOTAL - EE 0 0.00 2,440,414 0.00 2,161,891 0.00 0 0.00
TOTAL (] 0.00 3,372,911 30.66 3,372,911 30.66 0 0.00
GRAND TOTAL $0 0.00 $3,372,911 30.66 $3,372,911 30.66 $0 0.00

9/15/23 11:19
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FLEXIBILITY REQUEST FORM

BUDGET UNIT NUMBER: Various DEPARTMENT: Department of Social Services
BUDGET UNIT NAME: IM Call Center
HOUSE BILL SECTION: 11.107 DIVISION: Family Support Division

1. Provide the amount by fund of personal service flexibility and the amount by fund of expense and equipment flexibility you are
requesting in dollar and percentage terms and explain why the flexibility is needed. If flexibility is being requested among divisions,
provide the amount by fund of flexibility you are requesting in dollar and percentage terms and explain why the flexibility is needed.

DEPARTMENT REQUEST

DSS is requesting 50% flexibility between appropriations within all subsections of HB 11.107 (IM Call Center).

2. Estimate how much flexibility will be used for the budget year. How much flexibility was used in the Prior Year Budget and the Current Year
Budget? Please specify the amount.

CURRENT YEAR BUDGET REQUEST
PRIOR YEAR ESTIMATED AMOUNT OF ESTIMATED AMOUNT OF
ACTUAL AMOUNT OF FLEXIBILITY USED FLEXIBILITY THAT WILL BE USED FLEXIBILITY THAT WILL BE USED
N/A DSS will flex up to 50% between subsections. Up to 50% flexibility will be used.

3. Please explain how flexibility was used in the prior and/or current years.

PRIOR YEAR CURRENT YEAR
EXPLAIN ACTUAL USE EXPLAIN PLANNED USE

Flexibility would be used to effectively manage resources as needed for FTE or EE
expenditures.

N/A
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
IM CALL CENTER-MEDICAID CHIP
CORE
BENEFIT PROGRAM TECHNICIAN 0 0.00 3,460,053 87.60 3,555,187 90.01 0 0.00
TOTAL - PS 0 0.00 3,460,053 87.60 3,555,187 90.01 0 0.00
PROFESSIONAL SERVICES 0 0.00 6,176,832 0.00 6,176,832 0.00 0 0.00
TOTAL - EE 0 0.00 6,176,832 0.00 6,176,832 0.00 0 0.00
GRAND TOTAL $0 0.00 $9,636,885 87.60 $9,732,019 90.01 $0 0.00
GENERAL REVENUE $0 0.00 $2,409,221 21.90 $2,409,221 21.90 0.00
FEDERAL FUNDS $0 0.00 $7,227,664 65.70 $7,322,798 68.11 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 47 of 356
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
IM CALL CENTER-SNAP
CORE
BENEFIT PROGRAM TECHNICIAN 0 0.00 11,072,166 280.32 11,227,384 284.25 0 0.00
TOTAL - PS 0 0.00 11,072,166 280.32 11,227,384 284.25 0 0.00
PROFESSIONAL SERVICES 0 0.00 7,762,996 0.00 7,762,996 0.00 0 0.00
TOTAL - EE 0 0.00 7,762,996 0.00 7,762,996 0.00 0 0.00
GRAND TOTAL $0 0.00 $18,835,162 280.32 $18,990,380 284.25 $0 0.00
GENERAL REVENUE $0 0.00 $9,417,581 140.16 $9,417,581 140.16 0.00
FEDERAL FUNDS $0 0.00 $9,417,581 140.16 $9,572,799 144.09 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 50 of 356
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
IM CALL CENTER-TANF
CORE
ASSOC RESEARCH/DATA ANALYST 0 0.00 17,896 0.00 17,896 0.00 0 0.00
BENEFIT PROGRAM TECHNICIAN 0 0.00 501,113 13.14 501,113 13.14 0 0.00
TOTAL - PS 0 0.00 519,009 13.14 519,009 13.14 0 0.00
TRAVEL, IN-STATE 0 0.00 48,062 0.00 48,062 0.00 0 0.00
SUPPLIES 0 0.00 197,889 0.00 197,889 0.00 0 0.00
TOTAL - EE 0 0.00 245,951 0.00 245,951 0.00 0 0.00
GRAND TOTAL $0 0.00 $764,960 13.14 $764,960 13.14 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $764,960 13.14 $764,960 13.14 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 52 of 356

im_didetail

98



DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN
IM CALL CENTER-CHILD CARE
CORE
BENEFIT PROGRAM TECHNICIAN 0 0.00 1,038,017 26.28 787,665 19.94 0 0.00
TOTAL - PS 0 0.00 1,038,017 26.28 787,665 19.94 0 0.00
PROFESSIONAL SERVICES 0 0.00 225,000 0.00 225,000 0.00 0 0.00
TOTAL - EE 0 0.00 225,000 0.00 225,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $1,263,017 26.28 $1,012,665 19.94 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $1,263,017 26.28 $1,012,665 19.94 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 53 of 356
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN
IM CALL CENTER-AEG
CORE
BENEFIT PROGRAM TECHNICIAN 0 0.00 932,497 30.66 1,211,020 30.66 0 0.00
TOTAL - PS 0 0.00 932,497 30.66 1,211,020 30.66 0 0.00
PROFESSIONAL SERVICES 0 0.00 2,440,414 0.00 2,161,891 0.00 0 0.00
TOTAL - EE 0 0.00 2,440,414 0.00 2,161,891 0.00 0 0.00
GRAND TOTAL $0 0.00 $3,372,911 30.66 $3,372,911 30.66 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $3,372,911 30.66 $3,372,911 30.66 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 49 of 356
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.110
Program Name: Income Maintenance Call Center
Program is found in the following core budget(s): Income Maintenance Call Center

[1a. What strategic priority does this program address? |
Move families to economic independence
[1b. What does this program do? |

The Family Support Division (FSD), Income Maintenance (IM) Call Center staff serve customers who seek assistance by contacting FSD's merit-staffed call center
operation. FSD IM staff determine eligibility for assistance programs to help low-income and vulnerable Missouri citizens, by ensuring accurate and timely eligibility
determinations and reinvestigations are completed while documenting and monitoring benefit amounts, referring recipients to employment and training, and
partnering with stakeholders and providers to enhance access to programs and services. Call Center staff include Benefit Program Technicians, Benefit Program
Specialists, supervisors, managers, and clerical. This appropriation provides funding for front-line staff and support staff to operate the Income Maintenance (IM)
programs in all of Missouri's 114 counties and the City of St. Louis by funding supports expenses and equipment, and communication and technology costs for
FSD's merit-staffed call center operation. In addition, a portion of this funding supports contracted call center operations.

[2a. Provide an activity measure(s) for the program. |

Average Monthly Number of Temporary Assistance Cases Average Monthly Number of SNAP Cases (Households)
Families Q o
$ . ramies 500000 &gt ¢ i
10,000 —& & S o o o > %5 % 5 %5 %
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© 2} @69 of? 63?‘)
5,000 I I 7 ; 250,000 % %
i %% . 7
SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026 SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
m Actual @Base m Actual BBase
Projections are based on current caseload numbers. Projections are based on current caseload numbers.
Average Number of Children Receiving Child Care Per Monthly Total Number OBL':/In% I;galthNet Recipients as of
Month
© o © & 3,000,000
50,000 \?«b‘ ,S"?'(L .5?3’0 i A% o® g:b'\g cb:\1rL o K a2 9
v v 2,000,000 & o i o of
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25,000 N N )
0 i | . W % %_ 1,000,000 . '\7 '7
SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026 0 ] 7/ 7/ %

m Actual @Base SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
m Actual @Base

Note: Includes Modified Adjusted Gross Income (MAGI), Permanently and
Totally Disabled, and Elderly populations. Projections are based on current
caseload numbers. SFY 2021 and SFY 2022 numbers reflect the Families
First Coronavirus Relief Act where Medicaid cases were to remain open.
Beginning SFY 2022, the Adult Expansion Group (AEG) is included.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.110
Program Name: Income Maintenance Call Center
Program is found in the following core budget(s): Income Maintenance Call Center

[2b. Provide a measure(s) of the program's quality.

FSD has developed measures to quantify processing error rates for child care, MO HealthNet Aged, Blind, and Disabled (MHABD), MAGI and
Temporary Assistance for Needy Families (TANF).

Application Processing Accuracy Rates for Child Care

100%

67% 0% 74% 74%  76% 76%  78%
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SFY 2021* SFY 2022** SFY 2023** SFY 2024 SFY 2025 SFY 2026

m Actual @Base BStretch

*Case reviews were not completed in SFY 2021 due to the COVID-19 Public Health Emergency (PHE).

**n SFY 2022 and 2023, the decrease reported can be attributed to a review process that focuses on areas of improvement that have been identified since
the TA/CC accuracy reviews began in May 2021. This type of review occurs prior to case completion to identify trends in errors resulting in a higher rate of
errors but it is expected to improve with continued reviews. This includes errors identified as procedural which do not affect payment accuracy.

Application Processing Accuracy Rates for MAGI
94.4% 99.5% 99.5% 100.0% 99.5% 100.0% 99.5% 100.0%

100% V
Z
25% é

0%
SFY 2021* SFY 2022** SFY 2023 SFY 2024 SFY 2025 SFY 2026
mActual @Base BStretch

DO\
SO\

*Case reviews were not completed in SFY 2021 due to the COVID-19 PHE.
**In SFY 2022, the decrease reported is due to an increase in Medicaid applications related to AEG. In addition, high staff turnover resulted in a larger
number of new staff.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.110
Program Name: Income Maintenance Call Center
Program is found in the following core budget(s): Income Maintenance Call Center

Application Processing Accuracy Rates for MO HealthNet for the Aged, Blind, and Disabled (MHABD)
95.8% 99.5% 99.5% 100.0% 99.5% 100.0% 99.5% 100.0%
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*Case reviews were not completed in SFY 2021 due to the COVID-19 PHE.
**In SFY 2022, the decrease reported is due to an increase in Medicaid applications related to AEG. In addition, high staff turnover resulted in a larger
number of new staff.

Application Processing Accuracy Rates for Temporary Assistance for Needy Families (TANF)

100%
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*Case reviews were not completed in SFY 2021 due to the COVID-19 PHE.

**In SFY 2022 and 2023, the decrease reported can be attributed to a review process that focuses on areas of improvement that have been identified since
the TA/CC accuracy reviews began in May 2021. This type of review occurs prior to case completion to identify trends in errors resulting in a higher rate of
errors but it is expected to improve with continued reviews. This includes errors identified as procedural which do not affect payment accuracy.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.110
Program Name: Income Maintenance Call Center
Program is found in the following core budget(s): Income Maintenance Call Center

[2c. Provide a measure(s) of the program's impact.

Average Temporary Assistance Application Processing Average Temporary Assislt_ance Renewal Processing
Timeliness Timeliness  gq a9 99.80%  99.80%
99.05% 99.10% 99-015% . 99.60% 95.97% 99.72% 99.75% 99.75% = 99.75%
100% 99.00% 99.05% 99.10% 100% Z= — 7=
" 87.18% Z E Z E Z E é E é E é E
71.80% ZI=EE71= é = = = ‘// =
= = = | | 75% 1= = =
75% — — — = = =
0 = = 78 . Ne D= U=
50% 50%
SFY 2021 SFY 2022* SFY 2023** SFY 2024 SFY 2025 SFY 2026 SFY 2021 SFY 2022* SFY 2023 SFY 2024 SFY 2025 SFY 2026
m Actual FIBase BStretch m Actual @Base BStretch
*SFY 2022 decline is a result of a transition from a short form application, *SFY 2022 decline is a result of a transition from a short form application,
which required an interview, to a long form now available online as of July 25, which required an interview, to a long form now available online as of July 25,
2022. 2022.

** SFY 2023 reflects a decrease that resulted from the implementation of
Business Process Reengineering that is not expected to continue.

Average Child Care Application Processing Timeliness
95%  97% 95% 97% o506  97%

SFY 2021 SFY 2022* SFY 2023** SFY 2024 SFY 2025 SFY 2026
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71%
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The Child Care program has a certification period. Certification period means the time period that a case is eligible for benefits. Recipients must reapply
annually to continue to receive benefits.

*Decrease in FY 2022 is due to an increase in applications for AEG, high staff turnover, and difficulty hiring staff. Projections do not reflect a decrease as this
is not expected to continue.

** SFY 2023 reflects a decrease that resulted from the implementation of Business Process Reengineering that is not expected to continue.
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PROGRAM DESCRIPTION
Department: Social Services HB Section(s): 11.110
Program Name: Income Maintenance Call Center
Program is found in the following core budget(s): Income Maintenance Call Center

Average MO HealthNet Aged, Blind, and Disabled Average MO HealthNet Aged, Blind, and Disabled
Application Processing Timeliness Annual Renewal Timeliness
959 100% 100% 100%
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*In SFY 2022, the decrease in timeliness can be attributed to an increase *In SFY 2021 SFY 2022, and SFY 2023 there was no data to report as COVID-
in applications for AEG. Eligibility for AEG had to be determined prior to 19 PHE guidelines suspended requirements for Annual Renewals.

determining eligibility for MHABD. Updates to the process moving forward,
and the fact that we are close to processing current in MEDES will allow us to
improve processing timeliness of these applications in the future.

** SFY 2023 reflects a decrease that resulted from the implementation of
Business Process Reengineering that is not expected to continue.

Average Modified Adjusted Gross Income (MAGI) Application and Change in Circumstance Processing Timeliness
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*COVID-19 flexibilities allowed FSD to accept participant's attestation on most eligibility factors during the PHE. This resulted in a large increase in timeliness
that may not be able to be maintained in SFY 2022.
**Decrease in SFY 2022 is due to an increase in applications for AEG, high staff turnover, and difficulty hiring staff.
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PROGRAM DESCRIPTION
Department: Social Services

Program Name: Income Maintenance Call Center
Program is found in the following core budget(s): Income Maintenance Call Center

HB Section(s):

11.110

100%

Average Modified Adjusted Gross Income Annual Renewal Timeliness
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SFY 2025 SFY 2026
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*Case reviews were not completed in SFY 2021, SFY 2022, and SFY 2023 due to the COVID-19 PHE.
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The FSD Resource Centers and Call Centers are referring clients interested in employment and training to SkillUP providers. The formalized referral process

now include referrals from Vocational Rehabilitation, the Child Support (CS) Call Center, and Responsible Fatherhood programs. This referral process will be

offered to other agencies.

*In SFY 2021, there was a decrease due to the COVID-19 pandemic. This trend is not expected to continue.

*SFY 2023 actual data reflects an increase in SkillUP referrals due to process improvements in the call centers, as well as the return of work requirements
for ABAWDSs. Work requirements were waived for ABAWDs throughout the duration of the Public Health Emergency.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.110
Program Name: Income Maintenance Call Center
Program is found in the following core budget(s): Income Maintenance Call Center

[2d. Provide a measure(s) of the program's efficiency.

Percentage of Assistance Applications Received Online Number of Walk-in Assistance Applications
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A Q
A\ O o &
©° $ $ A
60% Joor c50p 57%  570559% 5906 0170 \Q;b’b v o° o° v .
(] _ — — s O
50% ek = = ? = 20,000 3 ; ‘*QQQ 7 R Z—'&?’
I = g’ = é = | 7 " 4 & ?
E = E = 7= 7
— — — o}
0% 4 = é = // = o o g é //
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FSD implemented the online application system for SNAP, Child Care, TANF FSD implemented the online application system for SNAP, Child Care, TANF
and MO HealthNet (Aged, Blind, Disabled) on a statewide level in April 2017. and MO HealthNet (Aged, Blind, Disabled) on a statewide level in April 2017.
There is a positive correlation between the increase in the percentage of There is a positive correlation between the increase in the percentage of
online applications and a decrease in walk-in applications. online applications and a decrease in walk-in applications.

Note: FY 2021 and FY 2022 were updated to reflect more accuate data.

*In FY 2021, there was an increase of online applications received due to the *In FY 2021, for most of the year offices were open by appointment only due
COVID-19 PHE. In-person applications increased as offices reopened. to the COVID-19 PHE.
**Projections are based on an anticipated decrease due to technology that is
being implemented to expand access to electronic forms of application and
customer service.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.110

Program Name: Income Maintenance Call Center
Program is found in the following core budget(s): Income Maintenance Call Center

Income Maintenance

1:55:12 Call Center Average Wait Time of All Customers
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*In SFY 2022 call wait times increased as we transitioned to a new software for our call center. Previously we had small queues which caused higher
deflections, with the new Genesys software, callers are seldom unable to get through, which caused higher wait times. In addition, increases in call volume

were related to the implementation of AEG and the extension of PHE.

Average Days to Process MO HealthNet Aged, Blind, and Disabled Under Age 65 Applications
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m Actual Base E==Stretch ===Federal Processing Timeframe 90 Days

FSD implemented a streamlined MHN application, or one application for all Medicaid programs with AEG in October 2021. Because of Medicaid expansion,
and an extended open enroliment, FSD received over 200,000 applications in a few short months. This caused processing times to increase dramatically.

Projections reflect improved number of days to process as the applications for AEG stabilize.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.110
Program Name: Income Maintenance Call Center
Program is found in the following core budget(s): Income Maintenance Call Center

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)

Program Expenditure History
220,000,000
165,000,000
110,000,000 o N Rz
%) (o} >
\9 g N
55,000,000 ,\&“ g Pk
Q Q Q AN
0 °° ° ° o o S o o — - B=
SFY 2021 Actual SFY 2022 Actual SFY 2023 Actual SFY 2024 Planned
OGR GFEDERAL ®OTHER BTOTAL

SFY 2024 Planned expenditures are net of reverted.

[4. What are the sources of the "Other " funds?

Health Initiatives Fund (0275)

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Sections 207.010, 207.022, and 208.420, RSMo.

[6. Are there federal matching requirements? If yes, please explain.

IM Field Staff and Operations federal fund (FF) reimbursement is based on the IM time study rate of around (59% FF and 41% State Match) or at the level as
specified under a specific grant such as MO HealthNet Administration (75% FF and 25% State Match) or SNAP Administration (50% FF and 50% State Match) if
expenditures are reimbursable under the particular grant. The time study rate is determined by polling a select number of IM staff. In addition, some expenditures
may be used as Maintenance of Effort (MOE) to earn other federal grants.

[7. Is this a federally mandated program? If yes, please explain.

Resources used to support federal mandated programs such as SNAP and MO HealthNet are considered federally mandated.
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Department: Social Services

NEW DECISION ITEM

Division: Family Support

DI Name: Income Maintenance Call Center BOT DI# 1886022

Budget Unit 90074C & 90078C

HB Section 11.110

[1. AMOUNT OF REQUEST

FY 2025 Budget Request

FY 2025 Governor's Recommendation

GR Federal Other Total GR Federal Other Total

PS 0 0 0 0 PS 0 0 0 0
EE 1,640,000 2,360,000 0 4,000,000 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 1,640,000 2,360,000 0 4,000,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0
Note: Fringes budgeted in House BIll 5 except for certain fringes Note: Fringes budgeted in House BIll 5 except for certain fringes
budgeted directly to MoDOT, Highway Patrol, and Conservation. budgeted directly to MoDOT, Highway Patrol, and Conservation.
Other Funds: N/A Other Funds: N/A
Non-Counts: N/A Non-Counts: N/A
[2. THIS REQUEST CAN BE CATEGORIZED AS:

New Legislation New Program Fund Switch

Federal Mandate X Program Expansion Cost to Continue

GR Pick-Up Space Request Equipment Replacement

Pay Plan Other:
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NEW DECISION ITEM

Department: Social Services Budget Unit 90074C & 90078C
Division: Family Support
DI Name: Income Maintenance Call Center BOT DI# 1886022 HB Section 11.110

3. WHY IS THIS FUNDING NEEDED? PROVIDE AN EXPLANATION FOR ITEMS CHECKED IN #2. INCLUDE THE FEDERAL OR STATE STATUTORY OR
CONSTITUTIONAL AUTHORIZATION FOR THIS PROGRAM.

The Family Support Division (FSD) is requesting funding to implement an integration of advanced technologies such as BOTS/Robotic Process Automation (RPA)
into the workflow and augmentation of the IM Call Center in an effort to reduce manual entry by workers into the system, especially into multiple systems. It is
expected that this integration of advanced technology can provide a more efficient way to handle customer inquiries, applications, and renewals.

The virtual agent bot will be able to:

« Simulate an interaction with a live agent by responding to questions and asking follow up questions as needed to individuals contacting FSD

+ Gather identifying information from the individual and authenticate them by confirming their information from back-end system integration

* Relay current case status and case information after the individual has been authenticated

» Explain ways to return information and apply for benefits

* Accept change reports for all programs from individuals and request proof of change during the interaction by texting a link to the individual to upload their proof of
change (i.e., for residency changes they may be asked to provide an electric bill or other proof of residency). The virtual agent compiles the reported changes and
creates a task in the FSD tasking system for FSD staff to process.

* When citizens report a change, the virtual agent will know if follow up questions for related changes is needed (i.e., if a citizen is reporting an address change, the
virtual agent will know to ask if the person’s rent and shelter expenses has changed as well).

» Gather the necessary information to complete SNAP Mid-Certification Reviews and MO HealthNet (Medicaid) Applications and Annual Renewals. The virtual agent
will compile the gathered information and create a task in the FSD tasking system for a worker to process.

State Statute: Sections 207.010, 207.022, and 208.420, RSMo.

4. DESCRIBE THE DETAILED ASSUMPTIONS USED TO DERIVE THE SPECIFIC REQUESTED AMOUNT. (How did you determine that the requested
number of FTE were appropriate? From what source or standard did you derive the requested levels of funding? Were alternatives such as
outsourcing or automation considered? If based on new legislation, does request tie to TAFP fiscal note? If not, explain why. Detail which portions of
the request are one-times and how those amounts were calculated.)

In FY 2024, FSD is working with OA-ITSD to explore different options available for this technology that will work best with FSD's current systems and program needs.
At this time, the cost is estimated to be $4,000,000.
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Department: Social Services

NEW DECISION ITEM

Division: Family Support

DI Name: Income Maintenance Call Center BOT

DI# 1886022

Budget Unit

HB Section

90074C & 90078C

11.110

[5. BREAK DOWN THE REQUEST BY BUDGET OBJECT CLASS, JOB CLASS, AND FUND SOURCE. IDENTIFY ONE-TIME COSTS.

Dept Req Dept Req Dept Req Dept Req Dept Req DeptReq DeptReq DeptReq DeptReq
GR FED FED OTHER OTHER TOTAL TOTAL  One-Time
Budget Object Class/Job Class DOLLARS DOLLARS FTE DOLLARS DOLLARS FTE DOLLARS
0
0 0.0
Total PS 0 0.0 0 0.0 0 0.0 0 0.0
0
Professional Services (BOBC 400) 1,640,000 2,360,000 0 4,000,000
0
Total EE 1,640,000 2,360,000 0 4,000,000
Program Distributions 0
Total PSD 0 0 0 0
Transfers
Total TRF 0 0 0 0
Grand Total 1,640,000 0.0 2,360,000 0.0 0 0.0 4,000,000 0.0
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NEW DECISION ITEM

Department: Social Services Budget Unit 90074C & 90078C
Division: Family Support
DI Name: Income Maintenance Call Center BOT DI# 1886022 HB Section 11.110

Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec Gov Rec

GR GR FED FED OTHER OTHER TOTAL TOTAL  One-Time
Budget Object Class/Job Class DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS FTE DOLLARS
0
0 0.0
Total PS 0 0.0 0 0.0 0 0.0 0 0.0 0
0
Total EE 0 0 0 0 0
Program Distributions 0
Total PSD 0 0 0 0 0
Transfers
Total TRF 0 0 0 0 0
Grand Total 0 0.0 0 0.0 0 0.0 0 0.0 0
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NEW DECISION ITEM

Department: Social Services Budget Unit 90074C & 90078C
Division: Family Support
DI Name: Income Maintenance Call Center BOT DI# 1886022 HB Section 11.110

6. PERFORMANCE MEASURES (If new decision item has an associated core, separately identify projected performance with & without additional
funding.)

6a. Provide an activity measure(s) for the program. 6b. Provide a measure(s) of the program's quality.
Please see Income Maintenance Field Call Center Please see Income Maintenance Field Call Center
Program Description for measures of activity. Program Description for measures of quality.

6¢C. Provide a measure(s) of the program's impact. 6d. Provide a measure(s) of the program's efficiency.
Please see Income Maintenance Field Call Center Please see Income Maintenance Field Call Center
Program Description for measures of impact. Program Description for measures of efficiency.

|7. STRATEGIES TO ACHIEVE THE PERFORMANCE MEASUREMENT TARGETS:

Implement an integration of advanced technologies such as BOTS/Robotic Process Automation (RPA) into the workflow and augmentation of the IM Call Center
in an effort to reduce manual entry by workers into the system.
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

IM CALL CENTER-MEDICAID CHIP
IM Call Center BOT - 1886022

PROFESSIONAL SERVICES 0 0.00 0 0.00 2,000,000 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 2,000,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $2,000,000 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $820,000 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $1,180,000 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22 Page 48 of 356
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN

IM CALL CENTER-SNAP
IM Call Center BOT - 1886022

PROFESSIONAL SERVICES 0 0.00 0 0.00 2,000,000 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 2,000,000 0.00 0 0.00
GRAND TOTAL $0 0.00 $0 0.00 $2,000,000 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $820,000 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $1,180,000 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22 Page 51 of 356
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Hospital






Department: Social Services
Division: Family Support

Core: Public Acute Care Hospital

CORE DECISION ITEM

Budget Unit: 90073C

HB Section: 11.115

[1. CORE FINANCIAL SUMMARY

FY 2025 Budget Request

FY 2025 Governor's Recommendation

| GR [  Federal | Other [ Total | | GR |  Federal | Other | Total
PS 0 0 0 0 PS 0 0 0 0
EE 975,000 975,000 0 1,950,000 EE 0 0 0 0
PSD 25,000 25,000 0 50,000 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 1,000,000 1,000,000 0 2,000,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0 | 0 | 0 | 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly
to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A

Other Funds: N/A

[2. CORE DESCRIPTION

This funding is for public acute care hospital partnerships to assist with eligibility determinations for MO HealthNet programs.

[3. PROGRAM LISTING (list programs included in this core funding)

Public Acute Care Hospital
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90073C
Division: Family Support
Public Acute Care Hospital HB Section: 11.115
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 2,000,000
Appropriation (All Funds) 0 0 2,000,000 2,000,000
Less Reverted (All Funds) 0 0 (30,000) (30,000)
Less Restricted (All Funds)* 0 0 0 0
Budget Authority (All Funds) 0 0 1,970,000 1,970,000
1,015,593
Actual Expenditures (All Funds) 0 0 1,015,593 N/A 1,000,000
Unexpended (All Funds) 0 0 954,407 N/A
Unexpended, by Fund:
General Revenue 0 0 0 N/A
Federal 0 0 954,407 N/A
Other 0 0 0 N/A 0 0
1) 0 = :
*Current Year restricted amount is as of September 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:
(1) This was new funding in FY 2023.
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DEPARTMENT OF SOCIAL SERVICES
PUBLIC ACUTE CARE HOSPITAL

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PD 0.00 1,000,000 1,000,000 0 2,000,000
Total 0.00 1,000,000 1,000,000 0 2,000,000
DEPARTMENT CORE ADJUSTMENTS
Core Reallocation 679 2437 EE 0.00 0 975,000 0 975,000 Core reallocation to algin with actual
expenditures.
Core Reallocation 679 2438 EE 0.00 975,000 0 0 975,000 Core reallocation to algin with actual
expenditures.
Core Reallocation 679 2437 PD 0.00 0 (975,000) 0 (975,000) Core reallocation to algin with actual
expenditures.
Core Reallocation 679 2438 PD 0.00 (975,000) 0 0 (975,000) Core reallocation to algin with actual
expenditures.
NET DEPARTMENT CHANGES 0.00 0 0 0 0
DEPARTMENT CORE REQUEST
EE 0.00 975,000 975,000 0 1,950,000
PD 0.00 25,000 25,000 0 50,000
Total 0.00 1,000,000 1,000,000 0 2,000,000
GOVERNOR'S RECOMMENDED CORE
EE 0.00 975,000 975,000 0 1,950,000
PD 0.00 25,000 25,000 0 50,000
Total 0.00 1,000,000 1,000,000 0 2,000,000
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR COLUMN
PUBLIC ACUTE CARE HOSPITAL
CORE
EXPENSE & EQUIPMENT
GENERAL REVENUE 970,000 0.00 0 0.00 975,000 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 45,593 0.00 0 0.00 975,000 0.00 0 0.00
TOTAL - EE 1,015,593 0.00 0 0.00 1,950,000 0.00 0 0.00
PROGRAM-SPECIFIC
GENERAL REVENUE 0 0.00 1,000,000 0.00 25,000 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 0 0.00 1,000,000 0.00 25,000 0.00 0 0.00
TOTAL - PD 0 0.00 2,000,000 0.00 50,000 0.00 0 0.00
TOTAL 1,015,593 0.00 2,000,000 0.00 2,000,000 0.00 0 0.00
GRAND TOTAL $1,015,593 0.00 $2,000,000 0.00 $2,000,000 0.00 $0 0.00

9/15/23 11:19
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
PUBLIC ACUTE CARE HOSPITAL
CORE
PROFESSIONAL SERVICES 1,015,593 0.00 0 0.00 1,950,000 0.00 0 0.00
TOTAL - EE 1,015,593 0.00 0 0.00 1,950,000 0.00 0 0.00
PROGRAM DISTRIBUTIONS 0 0.00 2,000,000 0.00 50,000 0.00 0 0.00
TOTAL - PD 0 0.00 2,000,000 0.00 50,000 0.00 0 0.00
GRAND TOTAL $1,015,593 0.00 $2,000,000 0.00 $2,000,000 0.00 $0 0.00
GENERAL REVENUE $970,000 0.00 $1,000,000 0.00 $1,000,000 0.00 0.00
FEDERAL FUNDS $45,593 0.00 $1,000,000 0.00 $1,000,000 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 54 of 356
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.115
Program Name: Public Acute Care Hospital
Program is found in the following core budget(s): Public Acute Care Hospital

[1a. What strategic priority does this program address? |

Move families to economic independence

[1b. What does this program do? |

The Department of Social Services (DSS), Family Support Division (FSD) utilizes funding from the Income Maintenance (IM) Field Staff and Operations core
appropriation to provide funds for hospital staff to assist customers in the enroliment for MO HealthNet coverage under eligibility programs such as Modified
Adjusted Gross Income (MAGI), Adult Expansion Group (AEG), Presumptive Eligibility, MO HealthNet for Pregnant Women (MPW) and MO HealthNet for the
Aged, Blind, and Disabled (MHABD). This Public Acute Care Hospital funding provides an expansion of these existing contracts offered to University Hospital
(Columbia), University Health- Kansas City (formerly Truman Medical Center), and other public acute care hospitals throughout the state of Missouri to assist with
eligibility determination for MO HealthNet programs.

[2a. Provide an activity measure(s) for the program.

Number of MO HealthNet Applications Processed in Public Acute Care Hospitals. Funding was appropriated in FY 2023. However, implementation did not occur
until late FY 2023. Therefore, data will be reported in the FY 2026 Budget Request.

[2b. Provide a measure(s) of the program's quality. |

MO HealthNet Application Processing Accuracy Rate in Public Acute Care Hospitals. Funding was appropriated in FY 2023. However, implementation did not occur
until late FY 2023. Therefore, data will be reported in the FY 2026 Budget Request.

[2c. Provide a measure(s) of the program's impact. |

Average MO HealthNet Application Processing Timeliness in Public Acute Care Hospitals. Funding was appropriated in FY 2023. However, implementation did not
occur until late FY 2023. Therefore, data will be reported in the FY 2026 Budget Request.

[2d. Provide a measure(s) of the program's efficiency. |

Average Days to Process MO HealthNet Application in Public Acute Care Hospitals. Funding was appropriated in FY 2023. However, implementation did not occur
until late FY 2023. Therefore, data will be reported in the FY 2026 Budget Request.
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Department: Social Services

Program Name: Public Acute Care Hospital

PROGRAM DESCRIPTION

Program is found in the following core budget(s): Public Acute Care Hospital

HB Section(s):

11.115

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include

fringe benefit costs.)

Program Expenditure History S
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SFY 2021 Actual

SFY 2022 Actual

SFY 2023 Actual

OGR OFEDERAL BOTHER BTOTAL

SFY 2024 Planned

SFY 2024 Planned expenditures are net of reverted.

[4. What are the sources of the "Other " funds?

N/A

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Sections 207.010, 207.022, and 208.420, RSMo.

[6. Are there federal matching requirements? If yes, please explain.

Federal Fund (FF) reimbursement is based on the MO HealthNet Administration rate (75% FF and 25% State Match).

[7. Is this a federally mandated program? If yes, please explain.

Resources used to support federal mandated programs such as MO HealthNet are considered federally mandated.
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Core - Family Support
Division Staff Training






CORE DECISION ITEM

Department: Social Services Budget Unit: 90075C
Division: Family Support
Core: Family Support Division Staff Training HB Section: 11.120
[1. CORE FINANCIAL SUMMARY [
FY 2025 Budget Request FY 2025 Governor's Recommendation

| GR [  Federal | Other | Total | GR |  Federal | Other [ Total [
PS 0 0 0 0 PS 0 0 0 0
EE 104,340 129,953 0 234,293 EE 0 0 0 0
PSD 0 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 104,340 129,953 0 234,293 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0] 0] 0] 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly
to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A

Other Funds:

N/A

[2. CORE DESCRIPTION

This appropriation provides staff training for all levels of Family Support Division (FSD) staff and provides some training for community stakeholders and partners.

|3. PROGRAM LISTING (list programs included in this core funding)

Family Support Staff Training
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90075C
Division: Family Support
Core: Family Support Division Staff Training HB Section: 11.120
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 160,000
146,733
Appropriation (All Funds) 248,887 229,598 232,826 234,293 140,000 Y
Less Reverted (All Funds) (3,440) (3,096) (3,096) (3,130) /
Less Restricted (All Funds)* 0 0 0 0 120,000
Budget Authority (All Funds) 245,447 226,502 229,730 231,163 /
100,000
Actual Expenditures (All Funds) 33,388 64,085 146,733 N/A /
Unexpended (All Funds) 212,059 162,417 82,997 N/A 80,000 /
Unexpended, by Fund: 60,000 64,085
General Revenue 86,137 40,884 0 N/A 40.000 33,388
Federal 125,922 121,533 82,995 N/A ’
Other 0 0 0 N/A 20,000
1) 2) 3) (4)
0
*Current Year restricted amount is as of September 1, 2023. FY 2021 FY 2022 FY 2023

Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY 2021 - There was a core reallocation increase of $6,220 ($3,280 GR; $2,940 FF) for mileage reimbursement. Expenditures were reduced due to COVID-19

pandemic.

(2) FY 2022 - There was a core increase of $3,228 FF for mileage reimbursement. There was a core reduction of $22,517 ($11,468 GR; $11,049 FF) for a decrease of in-
state travel due to more virtual trainings.

(3) FY 2023 - There was a core increase of $3,228 FF for mileage reimbursement.
(4) FY 2024 - There was a core increase of $1,467 ($1,131 GR; $336 FF) for mileage reimbursement.
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DEPARTMENT OF SOCIAL SERVICES
FAMILY SUPPORT STAFF TRAINING

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
EE 0.00 104,340 129,953 234,293
Total 0.00 104,340 129,953 234,293
DEPARTMENT CORE REQUEST
EE 0.00 104,340 129,953 234,293
Total 0.00 104,340 129,953 234,293
GOVERNOR'S RECOMMENDED CORE
EE 0.00 104,340 129,953 234,293
Total 0.00 104,340 129,953 234,293
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 Rk Rk
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
FAMILY SUPPORT STAFF TRAINING
CORE
EXPENSE & EQUIPMENT
GENERAL REVENUE 100,111 0.00 104,340 0.00 104,340 0.00 0 0.00
CHILD CARE AND DEVELOPMENT FED 0 0.00 20,000 0.00 20,000 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 46,622 0.00 109,953 0.00 109,953 0.00 0 0.00
TOTAL - EE 146,733 0.00 234,293 0.00 234,293 0.00 0 0.00
TOTAL 146,733 0.00 234,293 0.00 234,293 0.00 0 0.00
GRAND TOTAL $146,733 0.00 $234,293 0.00 $234,293 0.00 $0 0.00

9/15/23 11:19

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
FAMILY SUPPORT STAFF TRAINING
CORE
TRAVEL, IN-STATE 64,514 0.00 148,839 0.00 148,839 0.00 0 0.00
SUPPLIES 6,434 0.00 15,000 0.00 15,000 0.00 0 0.00
PROFESSIONAL DEVELOPMENT 28,669 0.00 20,000 0.00 20,000 0.00 0 0.00
COMMUNICATION SERV & SUPP 4,731 0.00 8,000 0.00 8,000 0.00 0 0.00
PROFESSIONAL SERVICES 9,048 0.00 10,136 0.00 10,136 0.00 0 0.00
M&R SERVICES 7,589 0.00 15,000 0.00 15,000 0.00 0 0.00
OFFICE EQUIPMENT 0 0.00 3,560 0.00 3,560 0.00 0 0.00
OTHER EQUIPMENT 392 0.00 10,000 0.00 10,000 0.00 0 0.00
BUILDING LEASE PAYMENTS 2,336 0.00 3,000 0.00 3,000 0.00 0 0.00
EQUIPMENT RENTALS & LEASES 3,959 0.00 110 0.00 110 0.00 0 0.00
MISCELLANEOUS EXPENSES 19,061 0.00 648 0.00 648 0.00 0 0.00
TOTAL - EE 146,733 0.00 234,293 0.00 234,293 0.00 0 0.00
GRAND TOTAL $146,733 0.00 $234,293 0.00 $234,293 0.00 $0 0.00
GENERAL REVENUE $100,111 0.00 $104,340 0.00 $104,340 0.00 0.00
FEDERAL FUNDS $46,622 0.00 $129,953 0.00 $129,953 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00

9/15/23 11:22

im_didetail

Page 55 of 356

128



PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.120
Program Name: Family Support Division Staff Training
Program is found in the following core budget(s): Family Support Division Staff Training

[1a. What strategic priority does this program address?

Develop High Performing Teams

[1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) Training and Development Unit is responsible for creating and implementing basic orientation
and program training for Child Support (CS) and Income Maintenance (IM) Staff, including the in-house IM and CS call centers.

The Training Unit:

*» Teaches basic remote classroom training curriculum to new team members

* Provides ongoing training on various system, law, and policy changes that occur throughout the year
* Manages the online Employee Learning Center (the learning management systems for DSS)

» Conducts and tracks several training modules required by state and federal law

Beginning in November 2021, the training unit implemented the new FSD Show Me Training Portal, which makes online training available to community stakeholders and
partners who assist individuals seeking services from FSD. This training allows staff to better serve Missouri citizens.

[2a. Provide an activity measure(s) for the program.

Number of Trainings Completed (Income Maintenance)
n’\q’ PR\ O O

60,000 b/(\ 2 QQQ b‘69\) S bﬁbp QQQ b“bﬂgw

° > § )
40,000 QY y ;ﬁ 7

o % % A
SFY 2021 SFY 2022 SFY 2023 SFY 2024* SFY 2025* SFY 2026*
m Actual @Base HStretch

*Projections are based on a training rehaul which greatly streamlined online training into a live, virtual platform using industry standards. This resulted in a reduced
number of trainings an individual is required to complete and therefore, is anticipated to reduce the total number of trainings completed.
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PROGRAM DESCRIPTION

Department: Social Services
Program Name: Family Support Division Staff Training

HB Section(s): 11.120

Program is found in the following core budget(s): Family Support Division Staff Training

Income Maintenance Trainings by Type FY 2022

Special
Initiative/Update, Fed/State
9,243, 20% Mandate,
4,385, 9%
Community New Hire
Stakeholders t_:md Classroom,
Partners Training; 1,508 , 3%

1,615, 4%

New Hire Computer
Based, 29,708,
64%

Income Maintenance Trainings by Type FY 2023

Community Stakeholders
and Partners Training,
4,744 , 10%

Special

Initiative/Update,
New Hire 7,586, 16%
Computer Based, _— Fed/State
30,650 , 64% Mandate, 3,642,
T 7%
_ \ New Hire
Classroom,
1,350, 3%

Income Maintenance Trainings by Delivery Method FY 2022
Virtual

Classroom ,
3,413 V
Supervisor Led

Workkshops,
1,819, 4%

Online Computer
Based, 41,227,
89%

Income Maintenance Trainings by Delivery Method FY 2023

Supervisor Led
Workkshops,

/_ 2,134, 5%

Online Computer
Based, 43,815

91% .
Virtual

Classroom,
2,023, 4%

Special initiatives include any training that is outside of new hire training, such as IM cross training efforts, statewide training for policy updates, coaching

conferences and child care challenges.
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PROGRAM DESCRIPTION

Department: Social Services
Program Name: Family Support Division Staff Training

HB Section(s): 11.120

Program is found in the following core budget(s): Family Support Division Staff Training

® Number of Trainings Completed (Child Support)
10.000 ‘(b*6 Q (\\)Q N Q,Q O ,\\’Q QQ
’ s 22 40 AP A0 A° A 4°

7,500 © 7 7 7
5,000 // /// ?
2,500 / A

; 7 7 7

SFY 2021 SFY 2022* SFY 2023** SFY 2024** SFY 2025** SFY 2026**
m Actual HBase BStretch

*In SFY 2022, CS trainings increased due to staff hired for the in-house merit call center and special initiatives.
*SFY 2023 Actual data and SFY 2024 - SFY 2026 projections decreased due to five online lessons being removed and archived.
Number of trainings are the total number of completed training registrations and does not equal total individuals trained, since an individual can complete more than

one training.

Child Support Trainings by Type FY 2022

Special
Initiative/Update, New Hire
219, 3% Classroom, 992,
0,
Fed/State 11%
Mandated,
927 ,11%

New Hire Computer
Based, 6,522,
75%

Child Support Trainings by Type FY 2023

Fed/State Mandated,

_— 688 , 9%

Special Initiative/Update,

1,001, 13%
New Hire
Computer Based,
5001,67% — _
New Hire
Classroom,
810, 11%

Special Initiatives include any training outisde of new hire training including Change and Innovation Re-Design Team Training and Current Implementation Training.
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PROGRAM DESCRIPTION

Department: Social Services
Program Name: Family Support Division Staff Training

HB Section(s): 11.120

Program is found in the following core budget(s): Family Support Division Staff Training

Child Support Trainings by Delivery Method FY 2022

Virtual
Classroom ,

1,211, 14% —

Online
Computer
Based, 7,449,
86%

Child Support Training by Delivery Method FY 2023

In Person- Supervisor Lead,
Classroom, 973, 28, 0.37%
12.82%

Virtual Classroom, 810
,10.67%

Online Computer

Based, 5,779,
76.14%
[2b. Provide a measure(s) of the program's quality.
Trainer Effectiveness Satisfaction With Training
N N g SN S 7 - @ W W EE
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SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2025 SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 SFY 2026
m Actual FABase 8Stretch m Actual @Base & Stretch

FSD's evaluation rates with a scale of 1-5, with 5 being the most effective or most satisfied. This is completed by participants at the end of each training session.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.120
Program Name: Family Support Division Staff Training
Program is found in the following core budget(s): Family Support Division Staff Training

[2c. Provide a measure(s) of the program's impact.

Overall Average Competency Test Score (Child Support)
100%

91% 94% 92% 94%

90% 87% 87% 86%

92% 94%

DO
DO

80%
70%
60%
50%

SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025

mActual @Base BStretch

SFY 2026

Note: Training participants complete a final assessment at the end of each classroom training to measure competency.

Overall Average Competency Test Score (Income Maintenance)
100%

900 _94% 01%  94%

90% 86% 88% 87%

91% 94%

DN\
DI

80%
70%
60%
50%

DO\

SFY 2021* SFY 2022 SFY 2023 SFY 2024 SFY 2025

m Actual mBase BStretch

SFY 2026

*SFY 2021 data was updated to reflect accurate information.
Note: Training participants complete a final assessment at the end of each classroom training to measure competency.
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PROGRAM DESCRIPTION

Department: Social Services

Program Name:
Program is found in the following core budget(s): Family Support Division Staff Training

Family Support Division Staff Training

HB Section(s): 11.120

[2d. Provide a measure(s) of the program's efficiency.

$50

Average Cost Per Training Completion (Income
Maintenance)
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Average Cost Per Training Completion (Child Support)

$200.00
$150.00
©
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This figure shows the average cost per completed training registration by averaging the cost of the training program by number of completed

training registrations. The largest component of training cost is the salary of the trainers.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.120
Program Name: Family Support Division Staff Training
Program is found in the following core budget(s): Family Support Division Staff Training

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
300,000 ,\ﬁ"b
ro/\"brb q:b
[\eMl >
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SFY 21 Actual SFY 22 Actual SFY 23 Actual SFY 24 Planned
‘ OGR BFEDERAL WOTHER BTOTAL ‘

SFY 2024 Planned expenditures are net of reverted.

[4. What are the sources of the "Other " funds?

N/A

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

N/A

[6. Are there federal matching requirements? If yes, please explain.

Family Support Staff Training federal reimbursement is based on the type of expenditure. Some expenditures are reimbursable at the IM time study rate of around (59%
FF and 41% State Match) or at the level as specified under a specific grant such as CS (66% FF and 34% State) or Supplemental Nutrition Assistance Program (SNAP)
Administration (50% FF and 50% State) for expenditures allowable under the grant. The time study rate is determined by polling a select number of IM staff to determine
the amount of time spent on particular programs. The time spent on each program and the earnings for these programs are used to determine a federal reimbursement
rate. In addition, some expenditures may be used as Maintenance of Effort (MOE) to earn other federal grants.

[7. Is this a federally mandated program? If yes, please explain.

Training initiatives to support federally mandated programs such as Food Stamps, Temporary Assistance for Needy Families (TANF), Child Support (CS), and MO
HealthNet are considered federally mandated.
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CORE DECISION ITEM

Department: Social Services
Division: Family Support
Core: Electronic Benefits Transfer (EBT)

Budget Unit: 90015C

HB Section: 11.125

[1. CORE FINANCIAL SUMMARY

FY 2025 Budget Request

FY 2025 Governor's Recommendation

| GR [  Federal | Other [ Total | | GR |  Federal | Other [
PS 0 0 0 0 PS 0 0 0 0
EE 1,696,622 1,499,859 0 3,196,481 EE 0 0 0 0
PSD 0 0 0 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 1,696,622 1,499,859 0 3,196,481 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0] 0 0] 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly
to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted

directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: N/A

Other Funds: N/A

[2. CORE DESCRIPTION

The Family Support Division (FSD) administers the Electronic Benefits Transfer (EBT) program to help low income Missourians by providing for the delivery of
Supplemental Nutrition Assistance Program (SNAP) and Temporary Assistance for Needy Families (TANF) cash benefits through the same type of financial systems
used by credit or debit cards. This decision item supports the EBT system contracted through FIS/eFunds Corporation.

|3. PROGRAM LISTING (list programs included in this core funding)

Electronic Benefits Transfer (EBT)
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90015C
Division: Family Support
Core: Electronic Benefits Transfer (EBT) HB Section: 11.125
[4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 Actual Expenditures (All Funds)
Actual Actual Actual Current Yr. 8,000,000
Appropriation (All Funds) 7,478,560 9,728,993 6,709,617 6,709,617
Less Reverted (All Funds) 0 0 0 0 6,000,000
Less Restricted (All Funds)* 0 0 0 0 5990 659
Budget Authority (All Funds) 7,478,560 9,728,993 6,709,617 6,709,617 T
. 4,000,000
Actual Expenditures (All Funds) 5,990,659 3,985,655 3,371,699 N/A
Unexpended (All Funds) 1,487,901 5,743,338 3,337,918 N/A 3,371,699
2,000,000
Unexpended, by Fund:
General Revenue 50,633 0 0 N/A
Federal 1,437,268 5,743,338 3,337,918 N/A o
Other 0 0 0 N/A FY 2021 FY 2023
1) 2) (3)

*Current Year restricted amount is as of September 1, 2023.
Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

(1) FY 2021 - There was a NDI for SNAP EBT Stimulus funding of $901,788. In addition, there was a supplemental of $3,333,403 for CRSSA funding.

(2) FY 2022 - There was a NDI reduction of $901,788 FF for contract costs associated with pandemic EBT benefits. There was also a supplemental reduction of
$3,333,403 of CRSSA funding. There was an increase of $3,019,376 FF and $3,513,136 for Pandemic EBT. There was also a core reduction of $46,888 FF. In FY 2022

EBT had excess federal authority due to one-time stimulus grant award that had expenditures in the previous fiscal year.

(3) FY 2023 - There was a core reduction of $3,019,376 stimulus funds for Pandemic EBT .
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DEPARTMENT OF SOCIAL SERVICES
ELECTRONIC BENEFIT TRANSFER

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
EE 0.00 1,696,622 1,499,859 0 3,196,481
PD 0.00 0 3,513,136 0 3,513,136
Total 0.00 1,696,622 5,012,995 0 6,709,617
DEPARTMENT CORE ADJUSTMENTS
Core Reduction 755 6857 PD 0.00 0 (3,513,136) 0 (3,513,136) Core reduction of stimulus
appropriation, award ended this
fiscal year.
NET DEPARTMENT CHANGES 0.00 0 (3,513,136) 0 (3,513,136)
DEPARTMENT CORE REQUEST
EE 0.00 1,696,622 1,499,859 0 3,196,481
PD 0.00 0 0 0 0
Total 0.00 1,696,622 1,499,859 0 3,196,481
GOVERNOR'S RECOMMENDED CORE
EE 0.00 1,696,622 1,499,859 0 3,196,481
PD 0.00 0 0 0 0
Total 0.00 1,696,622 1,499,859 0 3,196,481
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
ELECTRONIC BENEFIT TRANSFER
CORE
EXPENSE & EQUIPMENT
GENERAL REVENUE 1,696,622 0.00 1,696,622 0.00 1,696,622 0.00 0 0.00
TEMP ASSIST NEEDY FAM FEDERAL 100,000 0.00 100,000 0.00 100,000 0.00 0 0.00
DEPT OF SOC SERV FEDERAL & OTH 421,633 0.00 1,399,859 0.00 1,399,859 0.00 0 0.00
DSS FEDERAL STIMULUS 1,153,444 0.00 0 0.00 0 0.00 0 0.00
TOTAL - EE 3,371,699 0.00 3,196,481 0.00 3,196,481 0.00 0 0.00
PROGRAM-SPECIFIC
DSS FEDERAL STIMULUS 0 0.00 3,513,136 0.00 0 0.00 0 0.00
TOTAL - PD 0 0.00 3,513,136 0.00 0 0.00 0 0.00
TOTAL 3,371,699 0.00 6,709,617 0.00 3,196,481 0.00 (i} 0.00
SB 45/90/106 Imp Transtl Benef - 1886004
EXPENSE & EQUIPMENT
GENERAL REVENUE 0 0.00 0 0.00 2,827,170 0.00 0 0.00
TOTAL - EE 0 0.00 0 0.00 2,827,170 0.00 0 0.00
TOTAL 0 0.00 0 0.00 2,827,170 0.00 0 0.00
GRAND TOTAL $3,371,699 0.00 $6,709,617 0.00 $6,023,651 0.00 $0 0.00

9/15/23 11:19

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
ELECTRONIC BENEFIT TRANSFER
CORE
TRAVEL, IN-STATE 388 0.00 0 0.00 0 0.00 0 0.00
PROFESSIONAL SERVICES 3,371,311 0.00 3,196,481 0.00 3,196,481 0.00 0 0.00
TOTAL - EE 3,371,699 0.00 3,196,481 0.00 3,196,481 0.00 0 0.00
PROGRAM DISTRIBUTIONS 0 0.00 3,513,136 0.00 0 0.00 0 0.00
TOTAL - PD 0 0.00 3,513,136 0.00 0 0.00 0 0.00
GRAND TOTAL $3,371,699 0.00 $6,709,617 0.00 $3,196,481 0.00 $0 0.00
GENERAL REVENUE $1,696,622 0.00 $1,696,622 0.00 $1,696,622 0.00 0.00
FEDERAL FUNDS $1,675,077 0.00 $5,012,995 0.00 $1,499,859 0.00 0.00
OTHER FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
9/15/23 11:22 Page 56 of 356

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.125
Program Name: Electronic Benefits Transfer (EBT)
Program is found in the following core budget(s): Electronic Benefits Transfer (EBT)

[1a. What strategic priority does this program address?

Move individuals to economic independence

[1b. What does this program do?

The Department of Social Services, Family Support Division is administering the Electronic Benefits Transfer (EBT) program to help low income Missourians by
providing for the delivery of cash assistance and SNAP benefits through an EBT card.

The FSD currently contracts with FIS/eFunds Corporation to provide a statewide delivery system for SNAP and Temporary Assistance for Needy Families (TANF)
cash benefits. The EBT system allows recipients to use the same type of system used by other consumers completing transactions with debit and credit cards. This
is a federal requirement for SNAP recipients. A new contract was awarded to FIS/eFunds in June 2022 and was implemented January 2023. This contract is for five
years with an option for five additional one-year renewals. This system also provides reports that are used to identify potential retailer and recipient fraud.

Monthly cost per case New Contract Rates
SNAP only cases $0.43
TANF only cases $0.20
Cases receiving both SNAP and TANF $0.59

As required by SB 251 (2013), the DSS, FSD blocks TANF transactions at inappropriate locations, such as liquor stores, casinos, gambling/gaming establishments,
and establishments that provide adult-oriented entertainment, using FIS/eFunds Corporations' Fraud Navigator. Fraud Navigator also analyzes SNAP and TANF
transactions for possible unallowable activity and provides alerts to the Division of Legal Services, Welfare Investigations Unit.

Missouri implemented additional fraud prevention methods. Missouri has added a level of security to EBT cards to protect consumers from the cloning of EBT benefit
cards with the activation of Card Authentication Value (CAV). Customers are now prohibited from using common pin numbers, such as 1111, 1234, 4444 for EBT
transactions. Additionally, the Agriculture Improvement Act of 2018 states that Missouri must expunge unused SNAP Benefits from EBT online accounts after 9
months or upon verification that all members of the household are deceased. The expunging of unused benefits was implemented November 14, 2021 and the
implementation of expunging benefits for deceased households was implemented April 24, 2022.

As a response to the COVID-19 pandemic, Missouri received approval from FNS to allow online purchasing with EBT cards. Currently Missouri has several small
retailers, such as Hays Supermarket, Bratchers Market, Schnucks and Sliced Bread Market approved to accept online EBT purchases. Other Missouri retailers can
apply to become online retailers and are added upon FNS approval. Missouri participants are also able to use online purchasing at any FNS approved online retailer.

In FY 2021, FY 2022, FY 2023, and FY 2024 federal stimulus appropriation and/or authority was granted to administer Pandemic EBT (P-EBT).
The grant was extended thru March 31, 2024. This appropriation authority of $3,513,136 for P-EBT is a core reduction for FY 2025.
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Department: Social Services
Program Name: Electronic Benefits Transfer (EBT)

Program is found in the following core budget(s): Electronic Benefits Transfer (EBT)

PROGRAM DESCRIPTION

HB Section(s): 11.125

[2a. Provide an activity measure(s) for the program.

Average Monthly Number of SNAP Cases
(Households)
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Projections are based on current caseload numbers.

Projections are based on current caseload numbers.

[2b. Provide a measure(s) of the program's quality.

Amount of Dollars in Temporary Assistance
Transactions Blocked
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As required by SB 251 (2013), the DSS, FSD blocks TANF transactions at inappropriate locations, such as liquor stores, casinos, gambling/gaming
establishments, and establishments that provide adult-oriented entertainment, using FIS/eFunds Corporation’s Fraud Navigator. The initial push to block
inappropriate locations has leveled off and projections were made based on the new transactions and dollars that are expected to be blocked over the next

three years.

NOTE: The number of transactions blocked is determined by how many participants attempt to use their card at blocked locations. Participants may not be
aware the location is blocked and often make multiple attempts at locations. The FSD receives additions to the list of blocked locations on a quarterly basis.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.125
Program Name: Electronic Benefits Transfer (EBT)
Program is found in the following core budget(s): Electronic Benefits Transfer (EBT)

[2c. Provide a measure(s) of the program's impact.
Percentage of TANF Recipients Receiving Benefits by Direct Deposit*
12.50%
10.00%
7.50% ‘\ o\o o\o o\o o\o
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*Some people elect to not use the EBT card, and have TANF benefits directly deposited. The use of the EBT card is more efficient, and allows for
ATM blocking, so the Department is working to decrease the percentage of Direct Deposits.
CY 2023 will be available January 2024.
[2d. Provide a measure(s) of the program's efficiency.

Percentage of Funds Withdrawn at ATMs
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Funds withdrawn at ATMs are an efficient source of funding for recipients, compared with other ways to access cash benefits.
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.125
Program Name: Electronic Benefits Transfer (EBT)
Program is found in the following core budget(s): Electronic Benefits Transfer (EBT)

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)

Program Expenditure History
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[4. What are the sources of the "Other " funds?

N/A

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

State Statute: Section 208.182, RSMo. Federal law: Personal Responsibility and Work Opportunity Reconciliation Act (PRWORA) of 1996; PL 104-193; Code of
Federal Regulations (CFR) Title 7, Subtitle B, Chapter Il, Subchapter C, Part 274 Issuance and Use of Program Benefits.

[6. Are there federal matching requirements? If yes, please explain.

EBT federal fund (FF) reimbursement is based on the type of expenditure. A portion of the EBT contract is claimed to SNAP Admin (50% FF and 50% State Match)
and a portion of the EBT contract is claimed to TANF (100% FF).

[7. Is this a federally mandated program? If yes, please explain.

Yes. PL 104-193, PRWORA of 1996. Distributing SNAP benefits through this method is a federal requirement.
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Core- Polk County Trust






CORE DECISION ITEM

Department: Social Services
Division: Family Support
Core: Polk County Trust

Budget Unit: 90026C

HB Section: 11.130

[1. CORE FINANCIAL SUMMARY

FY 2025 Budget Request

FY 2025 Governor's Recommendation

| GR [  Federal | Other [ Total | | GR | Federal | Other | Total
PS 0 0 0 0 PS 0 0 0 0
EE 0 0 0 0 EE 0 0 0 0
PSD 0 0 10,000 10,000 PSD 0 0 0 0
TRF 0 0 0 0 TRF 0 0 0 0
Total 0 0 10,000 10,000 Total 0 0 0 0
FTE 0.00 0.00 0.00 0.00 FTE 0.00 0.00 0.00 0.00
Est. Fringe | 0 | 0 | 0 | 0 Est. Fringe | 0] 0] 0] 0

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted directly
to MoDOT, Highway Patrol, and Conservation.

Note: Fringes budgeted in House Bill 5 except for certain fringes budgeted
directly to MoDOT, Highway Patrol, and Conservation.

Other Funds: Family Services Donations Fund (0167) - $10,000

Other Funds: N/A

[2. CORE DESCRIPTION

The Polk County and Bolivar Charitable Trust was established by David Delarue on September 2, 1986. The programs and eligibility are determined by a local board of
community individuals. The Trust is utilized for the benefit of the people of Polk County as determined by the donor of the Trust, David Delarue.

3. PROGRAM LISTING (list programs included in this core funding)

Polk County Trust
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CORE DECISION ITEM

Department: Social Services Budget Unit: 90026C
Division: Family Support
Core: Polk County Trust HB Section: 11.130
|4. FINANCIAL HISTORY
FY 2021 FY 2022 FY 2023 FY 2024 )
Actual Actual Actual Current Year Actual Expenditures (All Funds)
10,000
Appropriation (All Funds) 10,000 10,000 10,000 10,000
Less Reverted (All Funds) 0 0 0 0 9500
Less Restricted (All Funds)* 0 0 0 0 '
Budget Authority (All Funds) 10,000 10,000 10,000 10,000 n
9,000 069
Actual Expenditures (All Funds) 8,324 8,228 9,069 N/A /
Unexpended (All Funds) 1,676 1,772 931 N/A 8,500
Unexpended, by Fund: 8,000 8,324 8,228
General Revenue 0 0 0 N/A
Federal 0 0 0 N/A
Other 1,676 1,772 931 N/A 7,500
7,000
FY 2021 FY 2022 FY 2023

*Current Year restricted amount is as of September 1, 2023.
Reverted includes the statutory three-percent reserve (when applicable).
Restricted includes any Governor's Expenditure Restriction (when applicable).

NOTES:

146




DEPARTMENT OF SOCIAL SERVICES
POLK COUNTY TRUST

CORE RECONCILIATION DETAIL

5. CORE RECONCILIATION DETAIL

Budget
Class FTE GR Federal Other Total Explanation
TAFP AFTER VETOES
PD 0.00 0 10,000 10,000
Total 0.00 0 10,000 10,000
DEPARTMENT CORE REQUEST
PD 0.00 0 10,000 10,000
Total 0.00 0 10,000 10,000
GOVERNOR'S RECOMMENDED CORE
PD 0.00 0 10,000 10,000
Total 0.00 0 10,000 10,000
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DECISION ITEM SUMMARY

Budget Unit
Decision Item FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025 Rk Rk
Budget Object Summary ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Fund DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
POLK COUNTY TRUST
CORE
PROGRAM-SPECIFIC
FAMILY SERVICES DONATIONS 9,069 0.00 10,000 0.00 10,000 0.00 0 0.00
TOTAL - PD 9,069 0.00 10,000 0.00 10,000 0.00 0.00
TOTAL 9,069 0.00 10,000 0.00 10,000 0.00 0.00
GRAND TOTAL $9,069 0.00 $10,000 0.00 $10,000 0.00 $0 0.00

9/15/23 11:19

im_disummary
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DECISION ITEM DETAIL

Budget Unit FY 2023 FY 2023 FY 2024 FY 2024 FY 2025 FY 2025
Decision Item ACTUAL ACTUAL BUDGET BUDGET DEPT REQ DEPT REQ SECURED SECURED
Budget Object Class DOLLAR FTE DOLLAR FTE DOLLAR FTE COLUMN COLUMN
POLK COUNTY TRUST
CORE
PROGRAM DISTRIBUTIONS 9,069 0.00 10,000 0.00 10,000 0.00 0 0.00
TOTAL - PD 9,069 0.00 10,000 0.00 10,000 0.00 0 0.00
GRAND TOTAL $9,069 0.00 $10,000 0.00 $10,000 0.00 $0 0.00
GENERAL REVENUE $0 0.00 $0 0.00 $0 0.00 0.00
FEDERAL FUNDS $0 0.00 $0 0.00 $0 0.00 0.00
OTHER FUNDS $9,069 0.00 $10,000 0.00 $10,000 0.00 0.00
9/15/23 11:22 Page 58 of 356

im_didetail
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PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.130
Program Name: Polk County Trust
Program is found in the following core budget(s): Polk County Trust

[1a. What strategic priority does this program address?

Effective, accountable partnerships for Missourians

[1b. What does this program do?

The Department of Social Services (DSS), Family Support Division (FSD) distributes the Polk County and Bolivar 