PROGRAM DESCRIPTION

Department of Revenue HB Section(s): 4.005 and 4.025

Program Name - Administration Division

Program is found in the following core budget(s): Administration/Postage

1a. What strategic priority does this program address?
Embed Transformational Purpose, Focus on Service Culture, Partnerships, Employee Recognition and Engagement.

1b. What does this program do?

The Administration Division provides administrative support and executive leadership to help all department divisions by enabling them to focus on their primary
responsibilities with effective communication strategies, human resource and payroll processing, professional development initiatives, financial and general
services.

2a. Provide an activity measure(s) for the program.
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PROGRAM DESCRIPTION

Department of Revenue

Program Name - Administration Division

Program is found in the following core budget(s): Administration/Postage

HB Section(s): 4.005 and 4.025

2a. Provide an activity measure(s) for the program (cont).

DOR Outgoing Mail Volume vs OA Consolidated Outgoing Mail Volume
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2b. Provide a measure(s) of the program's quality.
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The Department of Revenue's goal is to create a pool of certified professionals that are ready, willing and able to lead teams, projects and DOR

initiatives.
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PROGRAM DESCRIPTION

Department of Revenue

HB Section(s): 4.005 and 4.025

Program Name - Administration Division

Program is found in the following core budget(s): Administration/Postage

2c. Provide a measure(s) of the program's impact.
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2d. Provide a measure(s) of the program's efficiency.
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PROGRAM DESCRIPTION

Department of Revenue

HB Section(s): 4.005 and 4.025

Program Name - Administration Division

Program is found in the following core budget(s): Administration/Postage

2d. Provide a measure(s) of the program's efficiency (cont).
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The Department programs its outgoing mail to take advantage of United State Postal Service postage discounts.
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Department of Revenue

HB Section(s): 4.005 and 4.025

Program Name - Administration Division

Program is found in the following core budget(s): Administration/Postage
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PROGRAM DESCRIPTION

Department of Revenue HB Section(s): 4.005 and 4.025

Program Name - Administration Division

Program is found in the following core budget(s): Administration/Postage

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include fringe

benefit costs.)
Program Expenditure History
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Includes Postage expenditures

4. What are the sources of the "Other " funds?
Child Support Enforcement (0169); Health Initiatives (0275); Conservation Commission (0609); Motor Vehicle Commission (0588)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
Missouri Constitution, Article IV, Sections 12 and 22; Chapters 32, 136, 142, 143, 144, 147, 154, 301, 302, and 306, RSMo

6. Are there federal matching requirements? If yes, please explain.

Costs to transact child support IV-D payments are paid 66 percent by federal funds and 34 percent by state funds. Sixty-six percent federal financial

participation is available for Non-IV-D transactions costs when the case includes a support order initially issued in Missouri on or after January 1, 1994, and an

income withholding is in place.
7. Is this a federally mandated program? If yes, please explain.
Federal requirements as specified in P.L.93-647 and 45 CRF, Section 303.20




