
Single Feasible Source Purchase 
 
Title: Maintenance and Technical Support for the Improvement 

Monitoring Accountability and Compliance System (IMACS). 
 
Description: The Missouri Department of Elementary and Secondary 

Education (DESE) acquired an Improvement Monitoring 
Accountability and Compliance System (IMACS) from Leader 
Services in 2006. The system requires ongoing maintenance 
and technical support specific to the system. It is not financially 
feasible to replace the existing system in lieu of maintaining the 
existing customized system.  The software is proprietary to 
Leader Services, thus Leader Services is the only source for 
ongoing maintenance and support.  As a result, this represents 
a proprietary requirement that meets the criteria of a single 
feasible source under RSMo 34.044 and the State is pursuing 
this acquisition as a Single Feasible Source. 

 
Contract 
Period: 

 
June 29, 2017 through June 28, 2018 

Renewal 
Options: 

 
Five one-year periods 

  
Agency: Missouri Department of Elementary and Secondary Education 
 
Supplier: Leader Services 
 
Buyer: Roy Burgess 
 
Phone No: (573) 751-1692 
 
E-Mail: Roy.burgess@oa.mo.gov  
 
Requisition 
No.: 

 
NR 300 31847000008  

 
SFS No: SFST30034901701132 
 


