IMPALA IGNITION RECALL
FACT SHEET

· Impala Model Years Affected:  2006 – 2014

· The Problem: 

There is a risk, under certain conditions, that the ignition switch may move out of the “run” position, resulting in a partial loss of electrical power and turning off the engine. This risk increases if your key ring is carrying added weight (such as more keys or the key fob) or your vehicle experiences rough road conditions or other jarring or impact related events.

Also, if the ignition switch is not in the run position, the air bags may not deploy if the vehicle is involved in a crash, increasing the risk of injury or fatality.

· The Remedy:

GM will notify owners, and dealers will install two 13mm key rings and key insert into the vehicle's ignition keys, free of charge; however as of 6/30/2014, GM has not yet provided a notification schedule.


· THE IMMEDIATE SAFETY ACTION

Until this recall is performed, “owners” should remove all items from their key rings, leaving only the ignition key. 

The key fob (if applicable), should also be removed from the key ring.

· The Timeline

GM has not yet provided a notification schedule or information on parts availability.  



Please be sure to return the key fob and key to the pouch
