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Single Feasible Source Purchase

Software License Acquisition, Maintenance, Support, and
Other Services for the DMH Care Systems Timekeeping and
Scheduling System

The Department of Mental Health (DMH) requires the ability to
acquire additional software licenses, ongoing software
maintenance, support, training, and consulting services for
their existing Care Systems Timekeeping System. Licenses,
ongoing maintenance, support, training, and customizations
are available only from Care Systems as the software/system
is the sole property of Care Systems.

According to RSMo 34.044, a single feasible source can be
utilized when the product/service requirement is proprietary
and only available from a single provider. As a result, this
represents a requirement that meets the criteria as a single
feasible source under RSMo 34.044 and the State is pursuing
this acquisition of services as a Single Feasible Source
procurement.
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