
Single Feasible Source Purchase 
 
Title: Toll Free Services 
 
Description: The Missouri Information Technology Services Division has 

an ongoing need for Toll Free Services used for the 
Department of Corrections IVR application.  The Toll free 
service is currently provided by Verizon via contract 
C107046001 which is set to expire December 31, 2014. The 
circuit used by Verizon is owned by Verizon and not available 
for use by other entities.  Implementation of services by a new 
contractor is in progress but will not be complete until March 
2015. Services are required through the current Verizon 
proprietary circuit until the new services are available.  As a 
result, the state requires a 3-month extension of the current 
contract with Verizon from which the services are currently 
obtained.   
 
According to RSMo 34.044, a single feasible source can be 
utilized when the product/service requirement is proprietary 
and only available from a single provider.  Therefore, the state 
intends to acquire the above-mentioned services from Verizon 
via extension of the current agreement for three-months since 
the current circuit required for use by the state for that 
timeframe is proprietary and only available from Verizon.   

 
Contract Period: January 1, 2015 through March 31, 2015 
 
Agency: Office of Administration – ITSD  
 
Supplier: Verizon, Contract C107046001 
 
Buyer: Earl Pettit 
 
Phone No: 573-751-5430 
 
E-Mail: Earl.Pettit@oa.mo.gov 
 


