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Single Feasible Source Purchase

Extension of Current Contract for Clinical Management Services and
System for Pharmacy Claims and Prior Authorization (CMSP) Services

The Department of Social Services, MO HealthNet Division(MHD), is in
the process of preparing a series of future RFPs for a new Missouri
Medicaid Management Information System (MMIS) which would include
replacement of the Pharmacy Claims and Prior Authorization System
and accompanying services. Several federal funding program and
guideline changes for MMIS are resulting in delays in the state’s
preparation and issuance. In the meantime, the MHD requires
extension of the current contract with Xerox Heritage in order to
continue services and be able to transition to the newly acquired
solution(s) upon award of the new RFP(s). Consideration of other
services providers at this time for the existing MMIS is not feasible due
to Xerox Heritage’s unique knowledge of the current system, including
the system’s unique business rules and processes which would take
other vendors multiple years and significant investment to learn and
become familiar with so that the level and quality of the current services
provided are continued. As a result, this represents a proprietary
requirement that meets the criteria as a single feasible source under
RSMo 34.044 and the State is pursuing this acquisition as a Single
Feasible Source.
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