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Continuous Improvement - Performance Measures and Targets - training video 

• Presentation delivered to the Performance Working Group on 5-4-18 (edited) 
• Note: The 5-4-18 PowerPoint Presentation is also available 

 
• Speakers:   

Drew Erdmann, Chief Operating Officer, State of Missouri, Office of the Governor 
Dan Haug, Director, OA Division of Budget and Planning 
 

• Video link: https://stateofmissouri.box.com/s/mui27ilblsuo3iw6hqxbhr24gvvl4elv 
Note:  It is a large file and it will take a while for the video to open 
 

• For closed captioning, view the video on YouTube at Performance Working Group: Continuous 
improvement - measures and targets 
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