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WebEx — Call Me Feature FAQs

1. What is WebEx?

a. WebEx is a multi-functional desktop video/audio conference application. It allows you to

meet with anyone, anywhere, in real time as long as you have internet access on your
computer or have the WebEx app on your smartphone or tablet. It features HD video
and online chat, as well as the ability to share presentations and desktop applications,
write on online whiteboards and make annotations.

2. | am receiving a busy signal when I call into my WebEx meeting.
a. Cisco is experiencing a high volume of calls. Please use the “Call Me Feature” once you
are logged into the WebEx.

3. Does the ‘Call Me’ feature work for phone numbers that have extensions?
a. No. Your phone number must be a direct line in order for the ‘Call Me’ feature to
function properly

4. Canl callinto a WebEx from a personal device?
a. Yes, click the link within the calendar app to join the meeting.

V.
V.
VL.
VII.

Click “Show all Notes”

Click the link next to “Join WebEx Meeting”

NOTE: If you do not have the WebEx app, you will be asked to download it. If you
have trouble with the app, the help desk can walk you through or send detailed
instructions. Help Desk: 573-751-4941

The WebEx app opens

Enter Display Name & email address

Click “Choose how you want to connect to audio,” Click “Next”

Click “Join” and you will be entered into the WebEx

5. Canl call into a WebEx from a State device?
a. Yes, click the link within the calendar app to join the meeting.

i.

ii.
iii.
iv.

Vi.
Vii.

Open the calendar app, click on the meeting
Click “Show all Notes”

Click the link next to “Join WebEx Meeting”
The WebEx apps should open. If you have trouble with the app, please call the help
desk. They can walk you through or send detailed instructions.
Enter Display Name & email address

Click “Choose how you want to connect to audio,” Click “Next”
Click “Join” and you will be entered into the WebEx
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Where can | find tutorials or training for WebEx?
a. Users can follow this link

How many participants can join a WebEx Meeting?
a. 1,000 (500 PC or Smart Device/500 dial in (do not use dial in unless you have no other
option)
What is the maximum WebEx meeting length?
a. 24 hours

Can |l invite attendees who are not state employees?
a. Yes. You will need the users email address to send invite to.

Is there a cost to using WebEx?
a. The state has purchased an enterprise license which allows all consolidated agency
users to create and use WebEx. Anyone can join a WebEXx if they receive an invitation.
There is no additional cost to have a WebEx, but if you call in to the WebEx you may
incur long distance charges. You should use the “Call Me” option instead if you need to
use a phone. That will have the WebEx call the number you input at no cost.

What is the URL for our WebEx website?
a. lItis stateofmo.webex.com.

How do you mute other participants in the meeting?

a. Only the host of the meeting can mute participants in the meeting. There are a few
ways to do this. If it’s only one person you need to mute, you can find them in the
participants list, right-click on them, and select ‘Mute’. The host can also host all
participants currently in the meeting by clicking ‘Participant’ at the top of the meeting
window, and choosing the ‘Mute all’ option. And finally, there’s a ‘Mute on entry’ option
in the ‘Participant’ menu that enables you to automatically mute everyone as they join
the meeting.

Can someone other than the host record the meeting?
a. No, only hosts and cohosts can start the recording of a meeting.

What is the difference between the ‘Host’ and ‘Presenter’ roles?
a. The host has full control over the meeting and its participants, and also chooses when to
end the meeting. The only thing a presenter can do is share content to the other
participants in the meeting. Presenters have no other privileges beyond this.

If | use a phone to participate in a WebEx meeting while others are using their computers for

participating in the meeting, will it still record what | say through my phone? And vice versa?

a. Yes. It doesn’t matter which method you’re using to participate in the WebEx meeting;
your audio and anything you share into the meeting will still be recorded.


https://extranet16.mo.gov/gettinghelp/Training/JabberWebex/Forms/AllItems.aspx?InitialTabId=Ribbon%252ELibrary&VisibilityContext=WSSTabPersistence&authToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJSUzI1NiIsIng1dCI6IkFxTVRMU1lzbmxISDVUd0E0STRqd1VzUWF1QSJ9..HAiGsfwCZxLdc6c1KdUG1wIUSVPEmznRAE77BYNqPMAUUU4lddypY7e5A5r8Bd8Aji_F58IHy4-4wbz0reBiNZWIIim1n-PLUDYubCfISl_sf7or4lS3q52yyiDRoPaver2-2e5VAEQdmXwzgVBbjpVZTRqlvfu94F3j_u81JPSJKMMwwMBVZgXiABkSMrgTiT5FhXdVv5Cd9wC-sERgiDdrzpetzzy3f_-jA6e5ZR48YkQycPJiWZXIPThwaqjjBKsL4Pxv9LaCQ7Rz7LbisL-CzUfm_5eY0IsoASi3Chx-9x2bNDSZLs9unlXK6bOwP25E6F2fA3dFGt8Z_FoMteilxrOZOtf6IqwhhdFAqm-j8jTwpUqfwvKrz5JeFAIrOpdeD0MgURVEzGnLHv7M4em4hdP_1cwqTMv84OH7LR8U7Q5fCk5j5PvD--WOPdnA4Zi_nwX6GuDJSCdfE4cL3B5nu-2CMTshD6d_8wD64jqE2Z9CIP-XasJY0h_ROEJ4yGsFz58NlHDUmXXFjDNUbDs4Z2WmzquRKSvZQRqMyEAm7ZBt0d0_vEp_Zui1FvSIODJClSgVgc7vkULddOcU8USP9x0uTf_AmeAn4zYua0v2EhoVQ8KpDIixQU4iK7m5TijqMsEn4AFpdLNWJzYqnh2hoG-SpTf4gMaLU6x_jb0&client-request-id=7fece860-f517-0002-d9f8-ed7f17f5d501
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How do | download the meeting recording/share it with someone else after the meeting is
over?

a. Whomever started the recording (typically the host) will need to login to their WebEx
account on stateofmo.webex.com to access their recordings list. Find the recording you
want to download/share a copy of in the list, then choose the appropriate option from
the buttons to the right of the recording’s title.

How do you reuse a meeting room/link?
a. You can use either your personal room, since the link for that never changes. Or you can
schedule a regular WebEx meeting to be recurring, so that the meeting number and link
never change for the entire series.

If | make someone a presenter while | currently have documents open, does the new
presenter gain access to my open documents?
a. They do not. They only have access to the documents stored on their computer.
b. Yes, you can invite anyone and everyone to a WebEx meeting. Anyone and everyone can
also be set to be a presenter and share content. However, only another state employee
can be made into an alternate host.

Can | setup a list of questions for polling prior to the meeting?

a. Yes, there are a number of different ways to do this. As a host, you can join the meeting
in question early and setup your polling questions while waiting for your participants to
join. You can also jump into your personal room at any time and setup a list of polling
guestions and save them to your computer, then open them in the scheduled meeting.

If ’'m the host, can | share content in the meeting at any time?

a. This depends on whether you have the ‘Anyone can share’ option enabled under the
‘Participant’ drop-down menu in the meeting. If this option is checked, then anyone in
the meeting can share content at any time so long as nobody else is currently presenting
at that moment. If this option is NOT checked, then you will need to have Presenter
rights before you are able to share content. However, as a host, you can change who the
presenter is at any time.

What'’s the difference between a WebEx Personal Room and a WebEx Meeting?
a. Personal Rooms and Meetings are almost completely identical in functionality. The only
differences are that you can lock your Personal Room, and the link for your Personal
Room never changes.

| want to play around with and test a particular feature in WebEx. How can | go about testing
things like this?
a. You can jump into your Personal Room at any time and explore the various features that
WebEx offers. You can send the link to your Personal Room to others so they can join in
and test things with you.



