
Single Feasible Source Purchase 
 
Title: All-Inclusive Maintenance for Closed Circuit Television (CCTV) 

Storage and Retrieval Systems  
 
Description: The Office of Administration, Division of Facilities Management, 

Design and Construction desires to establish a contract for all-
inclusive maintenance for CCTV storage and retrieval systems, 
via a single feasible source with Johnson Controls, Inc., the 
sole authorized service and maintenance provider for this 
equipment. 
 
All-inclusive maintenance for CCTV storage and retrieval 
systems is proprietary and only available from Johnson 
Controls, Inc.  According to RSMo 34.044, a single feasible 
source can be utilized when the product/service requirement is 
proprietary and only available from a single provider.  As a 
result, this represents a proprietary requirement that meets the 
criteria as a single feasible source under RSMo 34.044 and the 
State is pursuing this acquisition as a Single Feasible Source. 
 

Agency: Office of Administration, Division of Facilities Management, 
Design and Construction 

 
Supplier: Johnson Controls, Inc. 
 
Contract Period:   December 22, 2017 through December 21, 2018 
 
Renewal Option:  Two (2) one-year renewal options 
 
Buyer: Kristina Cramer 
 
Phone No: (573) 751-1695 
 
E-Mail: kristina.cramer@oa.mo.gov 
 
Advertising 
Required: 

Yes 

 
Requisition No.: NR 300 22008000006 
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