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Very Important MissouriBUYS Instructions to Help Submit a Bid Correctly

A. The bidder shall submit his or her bid and all supporting documentation on MissouriBUYS eProcurement System. 
No hard copy bids shall be accepted. Go to https://missouribuys.mo.gov and register. The bidder must register 
and complete a profile fully with all required documents submitted prior to submitting a bid.

B. Once registered, log in. 
1. Under “Solicitation” select “View Current Solicitations.” 
2. Under “Filter by Agency” select “OA-FMDC-Contracts Chapter 8”, then click “Filter Solicitation” button. 
3. Select “Active Solicitations” tab. 
4. To see the Solicitation Summary, click on the Project Number and the summary will open. Click each 

heading to open detailed information. 
 
C. Here are simplified instructions for uploading the bid to MissouriBUYS: 

1. Find the solicitation by completing Steps 1 through 4 above. 
2. Select the three dots under “Actions.” Select “Add New Response.” 
3. When the Quote box opens, give the response a title and select “OK.” 
4.  The detailed solicitation will open. Select “Check All” for the Original Solicitation Documents, 

open each document, and select “Accept.” If this step is not completed, a bid cannot be 
uploaded. Scroll to the bottom of the page and select “Add Attachments.” If you do not see this command, 
not all documents have been opened and accepted. 

5. The Supplier Attachments box will open. Select “Add Attachment” again. 
6. The Upload Documents box will open. Read the instructions for uploading. Disregard the 

“Confidential” check box. 
7. Browse and attach up to 5 files at a time. Scroll to bottom of box and select “Upload.” The 

Supplier Attachments box will open. Repeat Steps 5 through 7 if more than 5 files are to be uploaded. 
8. When the Supplier Attachments box opens again and uploading is complete, select “Done.” 

A message should appear that the upload is successful. If it does not, go to the Bidder Response tab and 
select “Submit.” 

9. The detailed solicitation will open. At the bottom select “Close.” 
10. Ensure receipt of notifications including current e-mail address are enabled within vendor profile. 

 
D. Any time a bidder wants to modify the bid, he or she will have to retract, make revisions, and then submit 

again. Please ensure that "draft" status is not shown. FMDC will open the last response the bidder submits. 
The bidder may revise and submit the bid up to the close of the solicitation (bid date and time). Be sure to 
allow for uploading time so that the bid is successfully uploaded prior to the 1:30 PM deadline; we can only 
accept the bid if it is uploaded before the deadline. 

E. If you want to verify that you are uploading documents correctly, please contact Paul Girouard: 573-751-4797, 
paul.girouard@oa.mo.gov ; April Howser: 573-751-0053, April.Howser@oa.mo.gov ; or Mandy Roberson: 573- 
522-0074, Mandy.Roberson@oa.mo.gov.

F. If you are experiencing login issues, please contact Web Procure Support (Proactis) at 866-889-8533 anytime 
from 7:00 AM to 7:00 PM Central Time, Monday through Friday. If you try using a userid or password several 
times that is incorrect, the system will lock you out. Web Procure Support is the only option to unlock you! If you 
forget your userid or password, Web Procure Support will provide a temporary userid or password. Also, if it has 
been a while since your last successful login and you receive an “inactive” message, contact Web Procure 
(Proactis). If you are having a registration issue, you may contact Office of Administration Division of Accounting 
at 573-751-2971 and ask for the MissouriBUYS vendor team. 

 




