
HB Section(s): 7.420

2a.   Provide an activity measure(s) for the program.

2b.  Provide a measure(s) of the program's quality.

Note: A credit union's performance is measured by its CAMELS rating as determined by the Division of Credit Unions.  The CAMELS system (with ratings of 1 to 5), also used by the 
federal insurer, is based upon evaluation of critical elements of a credit union's operations.  Credit unions rated as a 4 or 5 are considered "problem" credit unions.  
The federal benchmark experienced by the NCUA is 95%. This means that NCUA data shows 95% of all credit unions are performing well.

PROGRAM DESCRIPTION

Department of Commerce and Insurance

Program is found in the following core budget(s):  Division of Credit Unions

1b.  What does this program do?

1a.  What strategic priority does this program address?

Division of Credit Unions
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• Provide help and educate stakeholders so they are better informed problem solvers 
• Strengthen our regulatory relationships while ensuring a level playing field to protect and advocate for the general public
• Develop our team, reward great performance, and retain top talent
• Innovate to make it easier to connect and work with us

• Examines and oversees Missouri's 91 state-chartered credit unions.
• Responds to consumer complaints concerning credit union services or operations.
• The division is accredited through the National Association of State Credit Union Supervisors (NASCUS).
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PROGRAM DESCRIPTION

Department of Commerce and Insurance

Program is found in the following core budget(s):  Division of Credit Unions
Division of Credit Unions

2c.   Provide a measure(s) of the program's impact.

2d.   Provide a measure(s) of the program's efficiency.

Note: "Processed" is defined as days between the last day on-site at a credit union and the date the examination is provided to the credit union.  
The federal policy benchmark established by the NCUA is 60 days. 

3.  Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year.  (Note: Amounts do not include 
fringe benefit costs.)
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PROGRAM DESCRIPTION

Department of Commerce and Insurance

Program is found in the following core budget(s):  Division of Credit Unions
Division of Credit Unions

4.  What are the sources of the "Other " funds?
Division of Credit Unions Fund (0548)

5.  What is the authorization for this program, i.e., federal or state statute, etc.?  (Include the federal program number, if applicable.)
State Statute:  Chapter 370, RSMo.

6.  Are there federal matching requirements?  If yes, please explain.
N/A

7.  Is this a federally mandated program?  If yes, please explain.
No
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