PROGRAM DESCRIPTION

Department of Commerce and Insurance HB Section(s): 7.480

State Board of Registration for the Healing Arts

Program is found in the following core budget(s): State Board of Registration for the Healing Arts

la. What strategic priority does this program address?

o Strengthen our regulatory relationships while ensuring a level playing field to protect and advocate for the general public
o Develop our team, reward great performance, and retain top talent
o Innovate to make it easier to connect and work with us

1b. What does this program do?

. The mission of the board is to protect the citizens of Missouri through the licensing of physicians and other health designated professionals,
assessing their competence to practice and their moral character.
. It is the duty of the board to administer and execute the statutes, rules and regulations of Sections 324.125 through 324.183 RSMo. and

Chapters 334 and 345 RSMo. Responsibilities of the board include: promoting ethical standards, examination, licensure, regulation,
investigation of complaints and discipline of individuals practicing in the field. It is also the board's duty to investigate all complaints against its
licensees in a fair and equitable manner.

. Profession/s regulated (types of licenses): Physicians (MD/DQ's) — physician and surgeon, temporary (residency), contiguous, conditional,
visiting professor, limited license (retirement); Anesthesiologist Assistant — anesthesiologist assistant; anesthesiologist assistant temp; Assistant
Physician - assistant physician; controlled substance certificate; Athletic Trainer - athletic trainer; Speech Language Pathologist and Audiologist
— speech language pathologist, audiologist, speech language pathologist assistant, speech language pathologist and audiology provisional,
speech language pathology and audiology aides and speech language pathologist/audiologist; Clinical Perfusionist — clinical perfusionist,
provisional; Physician Assistant — physician assistant, temporary and controlled substance certificate; Physical Therapist - physical therapist,
physical therapist assitant, physical therapist and physical therapy assistant temporary, physical therapist and physical therapist assistant
compact.

2a. Provide an activity measure(s) for the program.

FY 2020 FY 2021 FY 2022 FY 2023 FY 2024 FY 2025

Actual Actual Actual Target Target Target
Applications Received 5,029 5,961 6,043 6,050 6,050 6,050
Licensed Professionals 50,203 52,773 53,540 53,550 53,550 53,550
Outreach Events 17* 30 40 32 32 32

*Decrease was due to COVID-19 Pandemic.
2b. Provide a measure(s) of the program's quality.

Percentage of Licensees Satisfied / Highly Satisfied With the Licensure Process
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Licensees were surveyed about their experience with the board’s licensure procedures, customer service, website and communications.
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2c. Provide a measure(s) of the program's impact.

Percentage of Licensees Having No Disciplinary Action
100% .
08% \\\ \Q
96% NN N
0 99.98% 99.90%

94% RN \: o~

92% 93.90% \\\ \\

90% o . ‘\. . \\ .

FY 2020 Actual FY 2021 Actual FY 2022 Actual FY 2023 Target FY 2024 Target FY 2025 Target

2d. Provide a measure(s) of the program's efficiency.

Percentage of Licensees Who Renew Online
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3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)
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|4. What are the sources of the "Other " funds?
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Board of Registration for the Healing Arts Fund (0634)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statutes: Sections 324.125-324.183, 334.002-334.749, 334.1200-334.1233 and 345.010-345.080, RSMo.

6. Are there federal matching requirements? If yes, please explain.
N/A

7. Is this a federally mandated program? If yes, please explain.
No




