PROGRAM DESCRIPTION

Department of Commerce and Insurance HB Section(s): 7.495

State Board of Pharmacy

Program is found in the following core budget(s): Missouri Board of Pharmacy

la. What strategic priority does this program address?

o Strengthen our regulatory relationships while ensuring a level playing field to protect and advocate for the general public
o Develop our team, reward great performance, and retain top talent
o Innovate to make it easier to connect and work with us

1b. What does this program do?

The Board has superintending control over the practice of pharmacy in Missouri and its primary duties consist of:

Examining and licensing pharmacist applicants.

Ensuring compliance with Chapter 338, RSMo, and the rules of the board.

Investigating complaints involving unlicensed activity or against any licensee or registrant. Investigations may be based on public complaints,
information from other state and/or federal agencies, or violations discovered by the board.

. Inspection of pharmacies and drug distributors.

. Licensing/registering pharmacy technicians, intern pharmacists, pharmacies and drug distributors.

. Biennially renewing the licenses of qualified pharmacists, pharmacy interns, pharmacies, third-party logistics providers, drug outsourcers and
drug distributors.

) Disciplining licensees which may include, public censure, probation, suspension or revocation of a licensee/registrant.

) Maintaining the Technician Employment Disqualification List for pharmacy technicians found to be in violation of Chapter 338, RSMo.

. Approval of preceptors and intern training facilities.

. Overseeing the Rx Cares medication safety grant program and statewide medication destruction program.

2a. Provide an activity measure(s) for the program.
FY 2020 FY 2021 FY 2022 FY 2023 FY 2024 FY 2025

Actual Actual Actual Target Target Target
Applications Received* 10,061* 10,100* 10,100* 10,100*
Licensed Professionals 42,086 37,443 38,325 37,842 37,842 37,842
Outreach Events** B4rxx 28 29 30 30 30

*New Metric includes all applications received for processing except renewals
**Qutreach Events include board meetings, public meetings, education and trainings conducted by the board.
**x Effective 8/29/20, Missouri law has been amended to prohibit the Board from using funds to sponsor educational programs that the Board sponsored in prior fiscal years.
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2b. Provide a measure(s) of the program's quality.

Overall Satisfaction With the Inspection Process
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Licensee survey relating to the inspection process and how the board collaborates and shares knowledge with licensees.
2c. Provide a measure(s) of the program's impact.

Percentage of Licensees Having No Disciplinary Action
100%
- AN NN N
05% 99.84% | 199.82% | 99.80%
FY 2020 Actual FY 2021 Actual FY 2022 Actual FY 2023 Target

FY 2024 Target FY 2025 Target

The Board is working towards decreasing non-compliant findings during pharmacy inspections by increasing Board outreach events, such as public meetings,

education and trainings to help ensure the safety of Missouri's drug supply.
2d. Provide a measure(s) of the program's efficiency.

Percentage of License Renewals Processed Online
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2d. Provide a measure(s) of the program's efficiency (cont'd).

Non-Compliant Findings During Pharmacy Inspections
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*Decrease was due to COVID-19 Pandemic.

3. Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year. (Note: Amounts do not include
fringe benefit costs.)
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4. What are the sources of the "Other " funds?
Board of Pharmacy Fund (0637)

5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)
State Statute: Sections 338.010-338.710 RSMo.

6. Are there federal matching requirements? If yes, please explain.
N/A

7. Is this a federally mandated program? If yes, please explain.
No




