
Department of Health and Senior Services HB Section(s): 10.900

Long Term Care

2a.   Provide an activity measure(s) for the program.

19,311,646

1b.  What does this program do?

1a.  What strategic priority does this program address?

PROGRAM DESCRIPTION

TOTAL

4,226,176

9,831,466

5,254,004

19,311,646

Program is found in the following core budget(s):  
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Annual Inspections/Investigations Completed

Annual Inspections Conducted Complaints Received and Investigated

• Conducts yearly inspections in long-term care facilities, intermediate care facilities for individuals with intellectual disabilities, and adult day care centers to 
ensure facilities are meeting state and/or federal health and safety requirements.

• Conducts complaint investigations within prescribed timeframes based on seriousness of the allegations and the impact on the health, safety, and welfare of 
residents.

• Administers the certified nurse aide, certified medication technician, and level one medication aide programs to ensure qualified workers are available for 
employment in facilities.

• Reviews pre-admission documents to ensure residents admitted to Medicaid certified long-term care facility beds meet the required level of care. 

To protect health and keep the people of Missouri safe.



Department of Health and Senior Services HB Section(s): 10.900

Long Term Care

PROGRAM DESCRIPTION

Program is found in the following core budget(s):  

2b.  Provide a measure(s) of the program's quality.

 

2c.   Provide a measure(s) of the program's impact.

6.2
7.2

8.1 8.0 8.0 8.0

5.9
6.6 6.7 7.0 7.0 7.0

5.4
6.1

6.8 7.0 7.0 7.0

0

2

4

6

8

10

FY2018 FY 2019 FY 2020 FY 2021 Proj. FY 2022 Proj. FY 2023 Proj.

Deficiencies Cited At Annual Health Survey
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Favorable & Neutral Response on Provider Satisfaction Survey 

Favorable Neutral Stretch Target (95 percent Favorable/Neutral) Base Target (85 percent Favorable/Neutral)

*Although deficiencies cited are evidence effectiveness, the Section does not set targets or quotas. 



Department of Health and Senior Services HB Section(s): 10.900

Long Term Care

PROGRAM DESCRIPTION

Program is found in the following core budget(s):  

2d.   Provide a measure(s) of the program's efficiency.
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Average Hours Spent Conducting a Complaint Investigation in Certified Facilities for FFY 2020
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Complaints Investigated within Required Time Frames 

Priority A (Immediate Jeopardy) Complaints Priority B Complaints

Note: Per Section 198.070.6, RSMo, all Priority A complaints must be done in a twenty-four hour time frame.  Priority B complaints must be completed within 10 days. Priority B projection decrease 

is due to projected increase in total complaint numbers.
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Long Term Care

PROGRAM DESCRIPTION

Program is found in the following core budget(s):  

4.  What are the sources of the "Other " funds?

5.  What is the authorization for this program, i.e., federal or state statute, etc.?  (Include the federal program number, if applicable.)

6.  Are there federal matching requirements?  If yes, please explain.

7.  Is this a federally mandated program?  If yes, please explain.

3.  Provide actual expenditures for the prior three fiscal years and planned expenditures for the current fiscal year.  (Note: Amounts do not include fringe 

benefit costs.)
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Program Expenditure History

GR FEDERAL OTHER TOTAL

Federal funds consist of Department of Health and Senior Services Federal (0143) and Department of Health and Senior Services Federal Stimulus (2350). 
Other funds consist of Nursing Facility Federal Reimbursement Allowance (0196) and Nursing Facility Quality of Care (0271). 

Sections 198.003 to 198.186, 198.500 to 198.528, 198.532 to 198.545, 192.2000, 192.2490, 192.2495 to 192.2500, and 192.2200 to 192.2260, RSMo;  Federal 
Statutory and Regulatory Citations:  Sections 1819, 1864, 1902, and 1919 of the Social Security Act and 42 CFR 488.1 to 488.456, 42 CFR Part 483, 42 CFR Part 
488 Subpart E, 42 CFR 483.400 (Chapter IV, Subpart 1), 42 CFR 483.150, 42 CFR Chapter IV, Part 456, Subpart F, and 42 CFR 483.20(m).

Yes, the program is required to match Medicaid (Title XIX) funds; the state match ranges from 25 to 50 percent.

Yes, the Section for Long-Term Care Regulation is mandated by the Social Security Act to certify and inspect all long-term care facilities qualified to participate in the 
Medicaid/Medicare programs.


