PROGRAM DESCRIPTION

Department: Social Services HB Section(s): 11.622
Program Name: Closed-Loop Social Service Referral Program
Program is found in the following core budget(s): Closed-Loop Social Service Referral Platform

[1a. What strategic priority does this program address?

Program for acquiring a statewide closed-loop social service referal platform.

[1b. What does this program do?

This program will acquire technology for a statewide closed-loop social service referral platform for addressing the social determinants of health. Social
determinants of health include housing, food security, transportation, financial strain, interpersonal safety, and other factors that affect health and quality of life.

The platform shall:

« Share information securely and be consistent with all applicable federal and state laws regarding individual consent, personal health information, consumer-
directed privacy with a per-referral consent model, public records, and data security

¢ Provide support and be made available statewide, at minimum, to community-based organizations, state agencies, hospital systems, county
programs, and safety net healthcare providers

« Provide for public-facing search and navigation; identify social care needs through embedded screening

¢ Coordinate social care referrals and interventions through closed-loop referrals which include not only if the referral occurred but the outcome
of the referral; track and measure the outcomes of referrals

» Provide interoperability and connectivity with existing technology platforms that comply with national standards, including, but not limited to,
electronic health record systems, nonprofit systems of record, and trusted health information exchanges; not require exclusivity contracts with any participating
entity

« Create a longitudinal view of a client's social care opportunities, the social care needs identified for this client, the social care services that this
client has been connected to, and the outcomes of these social care interventions over time

* Include a community engagement team to help identify community-based organizations, and supply ongoing support for onboarding and training for these
organizations
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|2a. Provide an activity measure for the program.

This is a new program and MHD will have updated measures once data is available.

|2b. Provide a measure of the program's quality.

This is a new program and MHD will have updated measures once data is available.

|2c. Provide a measure of the program's impact.

This is a new program and MHD will have updated measures once data is available.

|2d. Provide a measure of the program's efficiency.

This is a new program and MHD will have updated measures once data is available.

3. Provide actual expenditures for the prior three fiscal years; planned expenditures for the current fiscal year. (Note: Amounts do not include fringe
benefit costs.)
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Appropriation established in FY2023. Planned FY2023 expenditures are net of reverted.
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[4. What are the sources of the "Other " funds?

N/A

[5. What is the authorization for this program, i.e., federal or state statute, etc.? (Include the federal program number, if applicable.)

N/A

[6. Are there federal matching requirements? If yes, please explain.

Program Expenditures earn a 50% match.

[7. Is this a federally mandated program? If yes, please explain.

No
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